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KHura 3HaKOMHUT YUTATENS ¢ MHHOBALIMOHHBIM MOAXOJ0OM B Pa3pEIIeHUN KOHMINKTOB —
HappaTuUBHOM Menuanueil. B nocneanue necarusieruss HappaTUBHBIN MOAXO MOJyyaeT Bee
6oJiee MUPOKOE PACIPOCTPAHEHHE B NICUXOJIOTHHU, IICUXOTEPANUK U COLMAIBHON paboTe.
ABTOpBI KHUTH pa3paboTain crnocod ero npuMmeHeHus B chepe pasperieHus KOHPINKTOB.

OcHOBaHHBII Ha uiesx GUIocopuu MOCTMOAEPHU3MA, HAPPATUBHBII ITOIXO/ TPOTHUBO-
CTOUT CTABLIMM TPAIUIMOHHBIMUA T'YMAHUCTUYECKUM IPEICTABIICHHUSIM, COCPEIOTOYEHHOM Ha
OT/ICIbHOM MHUBUAE M €ro MoTpedHOCTSAX. B 1ieHTpe HappaTHBHOTO MOAXO/1a — MHOXKECTBEH-
HOCTBb U IIPOTUBOOOPCTBO PA3IMUYHBIX COLMOKYJIBTYPHBIX TUCKYPCOB (MCTOPHIA, HAPPATHBOB),
HOCHTEIISIMH KOTOPBIX CTAHOBSTCS COOOIIECTBA Jifo/eil. Pa3HooOpasue cooOIecTB 1 MpeIt-
CBIBAEMbIX B HUX CIIOCOOOB JKHM3HH, CIIEJOBAHME KOTOPBIM JACT JIIO/SM OLIyILIEHHEe COOCTBEH-
HOU IPABOTHI, IIPUBOJIUT K HEU30EKHOCTU pasHOIIacuii 1 KoH(KTOB. HappaTnBHas menua-
L¥sl IoMoraeT IpodeccHoHaiaM M y4aCcTHHUKAM KOH(IMKTA OCO3HATDH CIIOXKHBIE COLMAIbHBIC
M KyJIbTYPHBIC KOHTEKCTBI, JISKAIHe B OCHOBE MPOTUBOCTOSHHUS JIIOJICH, U B Pe3ysbTaTe OT-
KPBITh HOBBIE BO3MOKHOCTU ¥ ITyTH H3MeHeHUs. D(HGEKTUBHOCTh HAPPATUBHOI MeIualinu
0COOEHHO OUEBHIHA ITPU YPETYIMPOBAHUH 3aCTAPENbIX KOH(INKTOB, a TAKKe B CIy4asix, KOT-
Jla OTHOUICHUSI KOH(IMKTYIOIIMX CTOPOH TaK MM MHAa4Ye OYIyT MPOIOIIKEHBL.

Kuura Moxer ciy’)knTh Kak TEOPETHYECKHM BBEJICHHEM B ITOCTMOJICPHUCTCKYIO KOHIIETI-
LIUIO ITPUPO/IbI KOH(INKTOB MEXK/IY JIIOJABMH U PA3JINUHBIMH COLMATIBHBIMU TPYIIIAMH, TaK U
XOPOILIMM y4eOHBIM ITOCOOHMEM, MPAKTHYECKUM PYKOBOJICTBOM K JICHCTBHIO.

CoueraHue rIyOMHBI TEOPETUUECKOH MPOPAOOTKH C IPKUMH JIEMOHCTPALIMSIMU IPAKTHU-
YEeCKOH pabOThI, )KUBOH S3BIK M3II0KEHHS — BCE TO JEITAaeT KHUTY MHTEPECHON M MpHBIIEKa-
TEJIBHOM KaK JIUIsl MEINATOPOB, IICUXOTEPAIIEBTOB U APYTUX MPOGECCHOHAIOB, MMEIOIINX JIEI0
C paspelieHueM KOH(IMKTOB, Tak U st (puiocooB, KyIbTYPOIOTrOB, COLHOIOIOB, IPaBO-
BEJIOB, OOIIECTBEHHBIX AesTeNeil.
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Mbt nocesiwyaem smy KHu2y
Maitioe u Hopmany Yuncniio
Jowcedppy u Jlocoan Monk

IIpemuciioBue

Kaxmprit rog myOamKyeTcss MHOKECTBO KHHT M CTaTeH Mo Me-
JMAIIU 1 pa3penieHnio KoHGIuKkToB. Ecam mocMoTpers Ha
caite amazon.com CIIMCOK KHUT, B HA3BAaHUAX KOTOPBIX 3HA-
YUTCS «MEIUAIUS» WU «pa3pelieHne KOHPIMKTOBY», TO 3a
MOCJIeAHUE IBA IOl MOSIBUWIOCHh 59 HOBBIX MyOJMKaLUi. ITO
BCETO JIMIITh HEOOIIbINIasi BRIOOPKA U3 OTPOMHOM MacChl MaTe-
puana, peryiaspHo myonukyemoro B cepe memuanuu. MHTE-
peC K HAXOXKICHUIO MUPHBIX CIIOCOOOB pa3pelIeHus YeIoBe-
YEeCKNX KOH(IIMKTOB OrPOMEH.

N nnaTepec 3TOT He cimyuaeH. CTaBKYM Ha HaIlle BBDKUBAHUE
Ha Iu1aHeTe pactyT. HecMoTpsi HA OKOHUaHHME XOJIOAHOU BOM-
HBI ¥ TOHKH SIZIEPHBIX BOOPYKEHUH, MTPOAOIKAIONIASCS YyIpo3a
JIOKAJIbHBIX BOIH, BKJTIOYAIOIIUX MCIIOJIb30BAHUE SIIEPHOTO
OpyXus (CIy4ailHO WJIM HAMEPEHHO), MPO0JDKAET PacTH.
C xoHua Bropoit MupoBoil BolHBI, Tak Ha3biBaeMoil ITocne-
JTHEH BOWHBI, TPOU3OIILIO HE MEHBIIE CTa MATHIECITH KPYII-
HBIX BOHH (BOOPY>KEHHBIX KOHQIMKTOB, B KOTOPBIX THOJIO 060-
nee 1000 uenosek B rox). [Tocne okonuanust Bropoit mupoBoii
BOWHBI OOIIUI CIHMCOK MOTUOIINX HACHIIBCTBEHHON CMEPTHIO
cocragysier 6osee 23 142 000 uemoBek' .

JIeBSIHOCTO TIPOIIEHTOB BCEX JKEPTB BOMH M T'PAKIAHCKHUX
KOH(JIMKTOB — 3TO MUPHBIE )KUTEN. B HacTosiee BpeMsi COpok
MUJUTHOHOB YEJIOBEK OCTATINCh Oe3 KPOBa BCIIEACTBUE BOOPYIKEH-
HBIX BOGHHBIX WJIM TPOKIAHCKUX KOHQUKTOB. Ceituac, Koraa
9Ta KHUTA TOTOBUTCS K IEYaTH, OOJIBIIE COPOKA KPYITHBIX KOH-
(GIIMKTOB TIPOUCXOAIT OOJIee ueM B TPHUIIATH CTpaHax’ .

B Coenmunennbix lTaTax AMEpUKM CTATUCTHKA HE MEHEE
TpeBokHa. Kak MUHUMYM B 16 % aMEpUKAHCKUX CYNPYKECKUX
map B TeUEHHE TOTO T'0J1a, KOTAa IPOBOIUIICS OMPOC, UMEIT Me-
CTO 3MU30]] )XKecToKoro oOpamenusi, u 40 % 3THUX 3MU30/10B
BKJTFOYAJTA IPUMEHEHNE HACUIIHS, TO €CTh NMMHKH, YKYCHI, ya-
PBI KYJTAKOM, YAyIICHHE U/WITN HATIAJICHUE C OPYKUEM: .
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B teuenue 1990-x romoB mjoMalliHee HACHIIME ObLIO BBISBIIE-
HO B KauecTBe OJHON U3 OCHOBHBIX IIPUUUH MTOCEIICHUS TPaB-
MOITYHKTOB sxeHIuHaMu. 1o mpumepHoit ouenke, y 20-30 %
JKEHIIIUH, KOTOPbIe MPUXOAAT B TPABMOITYHKT, BBISIBJISIETCS
OJIMH WJIKM 00Jiee CUMIITOMOB TOTO, UTO OHU MOJBEPraroTCs
¢dusnueckomy Hacumio? . [lanusie emepaabHOTO OIOPO pac-
CIIEIOBAHMH IOKAa3bIBAIOT, UTO OOJiee UeM IOJOBHUHA M3
5328 xeHmuH, youteix B 1990 roay, 66Ut yOUTHI KEM-TO U3
3HAKOMBIX, IPUYEM O0Jiee MOJIOBUHBI U3 HUX — MYXKEM HITH JTIO-
OOBHUKOM® .

Hawm He HyxHO O0JIbIIIe CBUIETEIBCTB, YTOOBI ITOHSTh, UTO
YEJIOBEUECTBO KaK BU/I IMTPOJIOIKAET JEMOHCTPUPOBATH CIIOCO0-
HOCTh COBEPIIIATh AKThl HACUJIUS HANOO0JIee TOPECTHOI'O XapakK-
Tepa.

M3-3a mmpokoit pacpoCcTpaHEHHOCTH HACUITHS M KOH(ITHK-
TOB Ha MPOTSKEHUU BCEX 3MMOX MHOTHE, BKJIIOUAs YUEHBIX, 3a-
SIBJISIIOT, YTO arpeCCUBHOCTh BHYTPEHHE MPUCYIIA JIIOSIM, YTO
9TO — Hama npupoaa. OOMEnPUHATHIM apryMEHT COCTOUT B
TOM, YTO, TOCKOJIbKY JIFOJY BCET/1a, B TEUEHNE BCEX UICTOPUYEC-
KHUX 310X, MTPOSBIISIM HACUIIUE, Y HAC €CTh BCE OCHOBAHUS Y-
MaTh, YTO JIIOJIM €CTECTBEHHO CKJIIOHHBI K HACHIIUIO.

Yuras 3Ty KHUTY, BBl OBICTPO OOHAPYKHUTE, YTO MBI HE MO/I-
JIEP’KUBAaEM MPEACTABICHUE O TOM, YTO KOH(DIUKT BI3BaH BHYT-
PEHHE NPUCYLIEN YEJIOBEKY arpeccuBHOM mpuponoi. Kpome
TOT'0, MBI HE pa3/IelisieM HJIC0, YTO KOH(MIUKT — HEM30EKHBII
MPOAYKT (pycTpaliuu MOTPEOHOCTE U UHTEPECOB OJHOTO ye-
JIOBEKA JIEUCTBUSAMM APYrOro, XOTs 3TO U pacHpOCTpaHEHHAs
TOYKa 3pEeHMs] B Teopuu Menuaiuu. B kauecTtBe 000CHOBaHUS
MBI COIIJIEMCSI HA CBUJIETENILCTBA O COODIIECTBAX, KOTOPbIE KU-
BYT B MUPE APYT C IPYrOM Aa)Ke TOrAa, KOrja BHEIIHHUE TsKe-
JIbIE OOCTOSITENILCTBA YTPOXKAIOT YXYIITUTh KAYECTBO UX KU3HU.

Hcxonst u3 3TUX cOOOpakeHUH Mbl CUMTA€M BaXKHBIM MPO-
JOJKaTh paboTaTh HA UACSIMU O TOM, KaK CO3/1aTh O0Jiee MUP-
HBIN U cipaBeIuBbId MUp. KOHEUHO, 3Ta KHUra HE 1aeT OTBE-
TOB Ha BCE BOIPOCHI, KacalolIrecs MmpodJieM, CBI3aHHBIX C KOH-
(bTMKTaMM, OJTHAKO 3TO — MOTBITKA BHECTH B TIOJIE HJICH O Me-
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JIMAIIMA HEKOTOpble HOBBIE cooOpaxeHusi. Ham Hy>XHO Kak
MOJKHO OOJIbIIIEe PA3HBIX UJIEH.

Teopuu meananumn

Teopus u mpakTUKa MEIMALMU CTPOSITCS HA MPEICTABICHUSIX
J0JIeN O TOM, KakK ycTpoeH Mup. HekoTopelie oO1enpuHsThIe
TEOPUU MEAMALIUM OCHOBBIBAIOTCS Ha WJEE, YTO JIOAU MOTHU-
BUPOBAHBI B [IEPBYIO OUEPEIb TEM, YUTOOBI YAOBIETBOPSATH CBOU
JMYyHble UHTepechl. [IpuHUMas 3To JOoMylIeHNe KaK JaHHOCTb,
TEOPUU MEINALIH, OCHOBAHHbIE HA KOHIIETIIIMM MHTEPECOB, CTa-
PAOTCS TIOMOYB JTFO/ISIM, BOBJIEYEHHBIM B KOH(JIMKT, HANTH He-
KU1 0a30BbIA OOIIMIT UHTEpEC, KOTOPBIM paHbIlle HE ObLT BbI-
SIBJIEH, YTOOBI TOOYANTH UX pa300paThCs C TEKYIIIMM KOHDITUK-
toM. Torna mtoau He OyAyT 4yBCTBOBATh, UTO MX YErO-TO JIU-
LIWJIM WIK 32CTaBUJIM YEM-TO MOCTYMUTHCS, YTOOBI YTO-TO IO-
JYYUTh, — B OTJIMUUE OT MOJXOAA K pa3peieHNI0 KOHMINKTOB,
OCHOBAHHOIo Ha koMmmpomucce. M Bce-Taku OOJIBIIMHCTBO
MPEACTABICHHBIX B JIUTEPATYPE MOAXOA0B K MEIUALIHN MBI OXa-
paxKTepu30Ban Obl KAK BAPUAHTHI MOIX0/1a, OCHOBAHHOTO Ha
MHTEpecax, I OPUEHTUPOBAHHOTO HAa PELICHUE MTPOOIIEMBI.

ITo cBoemMy xapakTepy U OCHOBHBIM IOJIOKEHUSIM Happa-
TUBHAsl MEIMALUS OTJIIMYAETCS OT ITOAX0/1a, OPUEHTUPOBAHHOTO
Ha peleHue nmpoodsieMbl. OHA He pa3aensieT MPEeAnoIOKEHUS O
TOM, YTO TO, YETO JIOAN XOTST (M UTO BBI3BIBAET KOH(IIUKTHI),
OTpaXKaeT X BHYTPEHHUE NOTPEOHOCTH WK MHTepechl. Hampo-
TUB, HAPPATUBHBIN TOAXO OIUPAETCS HA UACI0, UTO JTFOAU KOH-
CTPYUPYIOT KOH(IIUKT, UCXO/IsI U3 HAPPATUBHOTO OMUCAHUS CO-
OBITHI.

MpbI nibITaeMcs NpOJABUraTh MOAXOA K MEANAllMU, KOTOPbIA
MEHSIET BUJCHHE JIFOJIbMU CAMHX Ce0sI B KOHKPETHOM KOH(DITUK-
T€, UTOOBI OTKPBITh HOBBIE BO3MOKHOCTH €r0 pa3pPEILICHHUS.
HappaTtuBHbIil TOXO0 MEHEE )KECTKUM, HEXKEIIN TTOJIXO, OPH-
EHTUPOBAHHBIN HA perieHue mpoodJieMbl, OCOOEHHO B TOM, YTO
KacaeTcs ITUTEITbHBIX U 3acCTapelibiXx KoHGIMKTOB. HappaTus-
HBIW MOJXO0JI KOHLIEHTPUPYETCS HA Pa3BUTUM TAKUX B3aUMO-
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OTHOIIIEHUN MEXAY CTOPOHAMH, KOTOPblE HECOBMECTUMBI C
KOH(IMKTOM, a MOJTOOHBIE B3AUMOOTHOIICHHS CTPOSITCA HA
HCTOPUSX MOHUMAHUS, YBAXKEHUS U coTpyaHuyectBa. CTopo-
HaM KOH(DIUKTA MpeIaraeTcst HOPa3MbIIUIATh O BO3IEHCTBUU
Ha HUX 3TUX UCTOPUH, MPEKIAE YEM UX MOMPOCAT 0OPATUTHCS K
TOMY, UTO UX PA3/ENSeT U BbI3bIBAET PA3HOIJIACUS U CCOPBI.
TaxuMm 06pa3oM o1 ObICTpee IPOJBUTAIOTCS K PA3PELLIEHHUIO
KOH(IIMKTA.

Puckys upe3smepHO ynmpoCTUTh MPOLECC METUALIMH, MBI CPAB-
HUBAEeM HAPPATUBHYIO MEIMALMIO C IPYTHUMH MOAXOJAMHU, TO-
BOpSI, YTO HApPATUBHASL MEIMAIIUS JIBHKETCS KaK Obl «CHapy-
KU BOBHYTPb», a HE «M3HYTPHU HapyxKy». K npumepy, B3risg
«CHApYKU BOBHYTPH» OOHAPYKUBAET, YTO KOH(IIMKT €CTh He-
YTO MPOUCXOSAIIEE B COLMOKYIBTYPHOM KOHTEKCTE, i€ B CO-
IUAJIBHON TKaHU COOOIIECTBA CONEPHUYAIOT Pa3HbIE CMBICIIHI,
B TO BpeMsl KaK MOJIXO/Ibl KM3HYTPHU HAPYKY» PACCMATPUBAIOT
KOH(IMKT KaK MOPOKACHHBIN U3 TAK HA3bIBAEMBIX €CTECTBEH-
HBIX KEJIaHWH, UHTEPECOB U MOTPEOHOCTEH, «MCTOYAEMBbIX»
nHAUBUIOM. [1010GHBII TOIX0/1 CTPOUTCS HA TPE/IIOI0KEHUH,
YTO MHAMBUJ — 3TO €IUHOE, 1IeJIbHOE U HE3AaBUCHUMOE OT KOH-
TEKCTa CO3/IaHME.

HappatuBHblif TOaX04 K MEAUAIIMM [TOMOTAeT MEAUATOpam
1 UX KIIMEHTaM OCMBICIIMBATh CIIOKHbIE COLIMATIbHbIE KOHTEKCTHI,
pUIaroIre KOH(IMKTaM orpeeeHHbIi ook, Konteker me-
JMAlMU CUJIbHO HATPYXKEeH MOIIHBIMU KYJIBTYPHBIMU HappaTH-
BaMH, KOTOPbIE (POPMUPYIOTCSI BOKPYT TAKUX TEM, KaK HAITPUMED,
THUYECKAs, TeHJIEpPHAsT WU KJIaccoBas MPUHAIJIEKHOCTb, YPO-
BeHb 0Opa3oBaHus, (PMHAHCOBBIN cTatyc U 1p. Korma memuaro-
paM MPUXOAUTCS Pa30UPaThCs C TAKUMU CIIOKHBIMU KYJIbTYpPHBI-
MU UCTOPUSIMH, OHU HEPENIKO CTAIIKMBAIOTCS C OOJIBIIIUMU TPYA-
HOCTSIMU. DTO MPUBOIMIIO K CEPbE3HON KPUTUKE MTPAKTUKU Me-
JIAIIAN CO CTOPOHBI KOPEHHBIX HAPOAOB U PA3TUYHBIX (DeMUHU-
CTCKMX Ipynil. Mbl royiaraem, 4To HappaTUBHAsI MeIUALUS 1aeT
MeIMaTOpaM MOIIHbIE TMHT BUCTHUECKHE CPEICTBA ISl ITpeoopa-
30BaHUS CBOEH MPAKTUKU TAKUM 00pa30M, YTOOBI ObITh CIIOCOO-
HBIMU OTBETUTH, IO KpaitHEN Mepe, Ha 4acTh 3TOM KPUTHKU.

[Ipenucnosue 11

ITpoucxoxaenne 3Toil KHUTH U
ee 1ejeBasi ayIMTOPHUs

DTa KHUra MpoU3pocia U3 HECKOJIbKUX UCTOYHUKOB. YcCIex
HaIlei nepBoit KHuru — «HappaTtuBHas Tepanus Ha MPaKTUKE:
apxeonorus Hanexas» (Narrative Therapy in Practice: The
Archaeology of Hope)® oOyaui Hac 1aiblie pa3BUBaTh pabo-
Ty, KoTopyto npeacraBuin J>xon Yuncmng u Onucon Kot-
TEp B IJIaBe, MOCBALIEHHON HAppaTUBHON MeAuauuu. Mbl 1o-
JIyYUJIM MHOKECTBO MPOChO MOApoOHee onucaTh UAEU Meaua-
MU, U3JIO)KEHHbIE B TOM KHUre. Takke cepbe3Hbld MHTEpPEC
BbI3BAJIa CTaThsl, KOTOPYIO Mbl COBMECTHO OMYOJMKOBAaIU B
xypHaie «Negotiation Journal» B 1998 rony’. Hac ouenb 060-
JIPUIIO Y BAOXHOBUJIO PELIEHUE PEAAKTOPA )KypHAaIa HAIPABUTh
Hallly CTaThlO Cpa3y B IeuaTh, 4 TAK)K€ KOMMEHTapUi pelieH-
3€HTa O TOM, YTO Halll [TOJXO/] CBEX, MHTEPECEH U Aajl EMY TO,
YTO OH KCKaJ MPUMEPHO JIET IBAAUATh.

DTa KHHWTa aJpecoBaHa pa3HbIM MpodeccruoHaiam, KOTo-
pBI€ 3aMHTEPECOBAHBI B pa3pelIeHnH KOH(MIMKTOB. MBI MMeeM
B BU/ly KOHCYJIbTAHTOB TI0 BOTIPOCAM CeMbH M Opakxa, mpodec-
CHOHAJIbHBIX MEIUATOPOB — ITOCPETHUKOB B pa3pEIIEHUN KOH-
(IMKTOB, IOPUCTOB, PAOOTAIOIINX B CEMEHOM Cy/ie U B OoJtee
IMPOKOH cepe pasperieHnst KOHGIMKTOB. B 3T0ii KHUTE MHO-
ro Matepuaia Jyisi MEQUaTOPOB, KOTOpPbIE paboTaIl HA OCHO-
BE€ OOIIECTIPUHATHIX TEOPUI MEIUALMU U TOTOBBI IONTPOOOBATH
HEYTO HOBOEe. MBI IpeiaraeM npakTUKaM LeJbIi psiJl MoJie3-
HBIX UJIEH, KOTOPbIE MOTYT U3MEHUTH CIIOCO0, C MOMOIIBIO KO-
TOPOr0 OHU 3aMHTEPECOBBIBAIOT MPOTUBOOOPCTBYIOIINE CTO-
POHBI B TOM, YTOOBI MPUHSTH YIACTHE B METUALINU.

HappatuBHble mOAXOABI K pEHIEHUIO MPOOJIEM ceiuac cra-
HOBSTCS Bee Ootee oy isipHbIMU B CeBepHOM AMEpUKe U Ipy-
rux crpaHax. HappatuBHast Tepanus MMeeT MHOTO IOCJIEN0-
BaTeJe Cpenu COLMAIbHBIX PAOOTHUKOB, MCUXOJIOIrOB-KOH-
CyJIbTAHTOB, NICUXOTEPANEBTOB. MHOIMEe U3 3TUX MPAKTUKOB
TaKXXe 3aHMMAIOTCSl Meaualnei, o0coOeHHO B cdepe paboThI ¢
CEMBbSIMU M coobuiecTBaMU. MBI NpeajaraeM HappaTUBHBIM
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MPAKTUKAM OY€Hb MHTEPECHBI HAOOP U/, TEXHUK U CTpaTe-
Ui, KOTOPbIE OHU MOTYT MCIOJIb30BATh B CBOEH paboTe 1Mo Me-
quanuy. OHK MOTYT OITpoOOBATh IPAHUIIBI IPUMEHUMOCTH HAP-
paTUBHON MeTa(opbl U MPOJABUHYTH €€ MPUMEHEHHE JaIbIIIE.

HappaTtuBHas mMenuaiusi yKOpeHeHa B COI[MAJIbHO-KOHCT-
PYKUMOHHUCTCKON napaaurmMe. MHOrue yyeHble — CrelMaInc-
ThI B cpepe COIMATbHBIX HAYK — MUIIYT U PA3MBIIUISIOT O IpaK-
TUYECKON MPUMEHUMOCTH COLIMATbHO-KOHCTPYKIIMOHUCTCKOMN
TEOPUU U JABUKEHHUSI NMTOCTMOAEPHU3MA, Pa3BUBAIOLIEICS Yac-
ThIO KOTOPOTO SIBJISIETCS COUUAIBHBIN KOHCTPYKIIMOHU3M. MBI
MOCTAPAJIUCH CBSI3ATh OMMCAHHBIE B 3TOW KHUTE MPAKTUKHU Me-
JUALIMH C TPAIULIMSAMU, TPOU3PACTAIOIIUMU U3 TOCTMOACPHU-
CTCKOM TEOpHH.

LlenTpanbHoil 171 CBS3M HAPPATUBHON MEIUAIMH C IOCT-
MOJEPHU3MOM SIBJISIETCS POJIb, KOTOPYIO UTPAET SI3bIK B KOHCT-
PYUPOBAHUU TOT'O, KEM MBI SIBIIIEMCS] M1 KAKUM 00pa3oM oOl1a-
eMCsl C APYTUMHU JIIOAbMH. MBI PUBOJIUM MHOKECTBO MPAKTU-
YECKHMX WLTIOCTPALMNA B3AUMOOTHOIIEHUSI TEOPUH U ITPAKTHUKHU,
MOAYEPKUBAST KOHCTUTYUPYIOLIYIO (DYHKIIUIO SI3bIKA B COLIMAIIb-
HO-KOHCTPYKLIMOHUCTCKOM 3MUCTEMOJIOTMH. DTa KHUTA Mpeia-
raeT HTY3MacTaM IMOCTMOJIEPHU3MA MACCy MPAKTUYECKOTO Ma-
Teprasa, Ha KOTOPOM MOXHO PacCMOTPETH CIIEICTBHSI TIOCTMO-
JIEPHUCTCKOTO IBMKEHUS TSl TPUKJIAAHBIX TTOMOTAIOIIMX MTPO-
(eccuit. Ml HajieeMcsl, UTO 9TOT MaTepUall MOCIYKUT POXKIIe-
HUIO MHOKECTBA HOBBIX MBICIIEH, KOTOPbIE OyIyT CIOCOOCTBO-
BaTh MPOIBMKEHHIO Balllel COOCTBEHHOM TEOPETUUECKOM U ITpaK-
TUYECKON pabOThl. A KOMY-TO 3TOT MaTepHUa MOXKET CTATh
TPAMIUTMHOM 7151 JAJIbHEUIIEro OOCYKACHUSI, KPUTUKU U pa3-
BUTHUSI TIPEACTABICHHBIX 3/1€Ch UCH.

HexkoTtopble untatenu oOHapyXkaT, YTO A3bIK U TEPMHUHO-
JIOTHSI, KOTOPYIO MBI 3[IECh UCIOJIB3YEM, PE3KO OTIIMYAIOTCS OT
TOM, KoTOpasi GUrypupyer B OOJBIINHCTBE TEKCTOB 110 MEAUA-
uu. MBI He XOTenu ObI Meperpy’kaTh Bac MpodeccnoHaIbHBIM
KaproHoM. B cuiy TOro 4to Teopus U NpakTUKA HAppPATHUB-
HOW MeIMAlMU CYIIECTBEHHO OTIMYAIOTCS OT MHOTHMX JPYTHX
Mo/iesIel MeIMALINH, MBI UCIIOJIb30BAJIN HEKOTOPOE KOJIMYECTBO
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TOYHBIX, HO, BO3MOXHO, MaJIO3HAKOMBIX TEPMHUHOB, YTOOBI
aJIeKBaTHO TIPEICTABUTD 3TOT MOJAX0A. MBI HE MMPOCHM 3a 3TO
npoienus. JIro60i HOBBIN MPOIECC KOHLENTYAIN3AlUA Tpe-
OyeT cnenurpuyeckoro Habopa sI3bIKOBBIX CPEACTB JJIsSI OIuca-
HUS TIPUPOBI 3TON eI TETbHOCTH.

Coaep:xaHue 3TOH KHUTH

B nepBoii rmase mpemtaraercst odiee mpenacTaBIeHue O Hap-
paTUBHOM TOAXO/E K MEAUAIINKA HA TIPUMEPE peaibHOTO CITy-
yas. [Ipumep maeT BO3MOXHOCTh YBUIETh, KAK MEIHATOP HC-
MOJIB3YET B CBOEH paboTe HappaTuBHYyIO Metadopy. [lepBas
rJ1aBa CBsI3aHa CO BCEMH OCTAJIbHBIMHM IJIaBaMU KHUTH, TJE ITO-
HSTHS HAPPATUBHOTO TMOAX0Aa OOPETAIOT TUIOTh U OIUCHIBA-
IOTCSl TOAPOOHO.

Bropas rimaBa compepkut 0030p OCHOBHBIX TOJIOKEHU TEO-
pUU ¥ TIPAKTUKHA MeAuaInuu. Mpl JeKOHCTPYHPYEM 3ITHUCTEMO-
JIOTHIO, JISKAIYI0 B OCHOBE MOJIENICH, OPUEHTUPOBAHHBIX Ha
pelieHre mpooOIeMbl U YAOBIETBOPEHNE UHTEPECOB CTOPOH.
[TyTemM IpOTHBOTIIOCTABIIEHUST MBI TIPEIBSIBIISIEM TEOPETHUCCKUE
000OCHOBaHHSI HAPPATUBHOTO TOIX0J/Ia W IEMOHCTPUPYEM TeC-
HYIO B3aMMOCBSI3b HAIIIEH TEOPETUUECKOHN TTO3UIINH C €€ TIPHUMe-
HEHHEM B KOMHATE JIJIs1 Meauanmii. Mbl UCCiIeTyeM 3HaUuNMOCTh
«ITOCTMOJIEPHUCTCKOTO TIOBOPOTA» ISl TIOMOTAOIINX Mpodhec-
CHI M €r0 BBIpaKEHUE B COIIMAIIBHOM KOHCTPYKIIMOHU3ME.

B Tpetnelt raBe mpeacTaBlIeHbl OCHOBHBIE OCOOEHHOCTU
npoliiecca HappaTUBHOU Meauanuu. Mbl 00BACHSIEM HAIIU
B3TJISJIBI HA TO, KaK CBSI3aH KOH(IIMKT CO CITOCOOAMHM JTUCKYP-
CHUBHOTO MO3UIIMOHUPOBAHUS JIIOJICH 1O OTHOIICHHIO JIPYT K
JIPyTy, TIOKa3bIBaeM, KaKUM 00pa3oM KOH(IMKTHAS UCTOPUS
Cy’KaeT B3IJISIA JIFOACH Ha B3aMMOOTHOIIICHUS, 3aCTaBIISIET MX
BUJIETh TOJIBKO OIpe/IeTICHHbIE TPOOIEMBbI U 3aCIIOHSET CBOOO -
HBIE OT BJIMSHHS TPOOJIEMBI PECYpCHBIE COOBITHS, YMEHUS U
HaBBIKH, KOTOPbIE MOKHO IPHBJICYh K PEIICHUIO KOH(IMKT-
HBIX CUTyaIuii. MBI OITUCBIBAEM CYIITHOCTH JICKOHCTPYKTUBHO-
T'0 CIyIIaHUs, KOTOPOE TTO3BOJISIET YUACTBYIOIIMM B METUAITUN
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CTOpPOHaM OOpECTH KaKyIO-TO TOUKY cTapTa I MepecMoTpa
00CTOATENHCTB CBOCH JKM3HM. 32 CYET ITOTO CTOPOHBI IMOJTyYa-
10T BO3MOXHOCTh M3MEHHUTH CBOIO TIEPBOHAYAITHHYIO ITO3HIIHIO.

UYerBepTas I71aBa BHICBEUMBACT JIMOEPATLHBINA JUCKYpC 00-
Ja1aHus1/COOCTBEHHOCTH, HA OCHOBE KOTOPOTO JIFOIM BBICTPAM-
BafOT CBOE IOHUMAaHKE TOT0, Ha YTO OHU «BIpaBe». [1o Hamemy
MHEHUIO, UMEHHO 3TOT JUCKYPC SBIISIETCS HEHTPATHHBIM IS
pa3Butus KoHGuMKTa. OH YKOpPEHEH B MHIWBUAyAIU3ME U J10-
MUHHUPYET B HAIIIMX MPABOBBIX crucTeMax. OqHaKo, HeB3Upas Ha
aulepalbHyl0 PUTOPUKY, «OIIyIIeHue cedsi BrpaBe»
(entitlement), KOTOpPOE TOIYYAET JETUTUMHOCTh B COITUYME, HE
SIBJISIETCS TTPOSIBJICHNEM paBHOTIpaBUsL. J{UCKypChI reHaepa, pachl,
KJIACCOBOH MPUHAISKHOCTH, MHBAJIMIHOCTH, YPOBHS 00pa3o-
BaHUS U JPYTU€ MO3UIIUOHUPYIOT JIIOACH B KOH(IMKTE TAKUM
o0paszom, 4TO «olylleHre cedsl BIpaBe» y HUX pasznuuHoe. Ha
OCHOBAHUY COOTBETCTBYIOIIUX MTPABOBBIX MPUTSI3AHUIA JIFOIN B
TATbHEHIIIEM KOHCTPYUPYIOT CBOM YyBCTBA, MBICITH M ICTOPHH.
KoH(pIMKTH BO3HUKAIOT, KOTJA JIOIU CUUTAIOT, YTO IPyTUe
HAPYIIAIOT UX MpaBa; TOT/Ia OHU MPUOETAIOT K THEBY, KECTKOC-
TH, YHIDKAIOIIEMY )KECTOKOMY OOPAIIeHUIO U HACUJIMIO JUTSI TOTO,
YTOOBI 3AIIUTUTH TO, HA UTO OHU «BIIpaBe». Meaualus MOXKET
JEKOHCTPYHPOBATH «OIIYIIIEHUE Ce0s1 BITPABE» 1 TIOMOYb JIFOISIM
o0OpecT TOCTYM K allbTEPHATUBHOMY 3HAHHUIO, HA KOTOPOM MO-
TYT CTPOUTBCS pABHOIIPaBHBIE OTHOIICHUS. sl WyuTFocTpanum
JAHHOTO TIOJIOKEHUS B TJIaBE MPHUBOASTCS MHOTOYHCIICHHBIC
MIPUMEPBI TOTO, KaK MCIOJIb3YEeTCS MOHSITHE «OUIYIIEHUs ce0st
BITPaBe» B KOHTEKCTE MEIUAIINH.

[To3umus MequaTopa 1Mo OTHOIICHUIO K Y9aCTHUKAM KOH(-
JUKTAa ¥ TI0 OTHOIIEHHUIO K MPpoOJIeMe Mpe/ICTaBIICHA B IJIaBe
MATON. DTO MO3UIUS COTPYAHUYAIONIETO yBaXXEHUsI, B KOTO-
pPO# yUYaCTHUKHM KOH(UIMKTA PACCMATPHUBAIOTCS KaK IKCIEPTHI
MO peuIeHnto KOHQIIMKTA, yXe 00JIaaromne 10CTaTOYHBIM
KOJIMYECTBOM MH(POPMAIMK O TOM, KAKMM 00pa3oM ero Mox-
HO pa3pemmuTh. 3ajadya MeaIuaTopa — paboTaTh BMECTE CO CTO-
poHaMH, 00eCIIeYnTh MPU3HAHUE UX MPEJCTABICHUI O TOM,
KaK1M 00pa30M MOYKHO CO3/1aTh HOBBIE OTHOIIIEHUS, ITPEICTAB-
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JIEHUH, KOTOPBIMU YUACTHUKH MPEX]Ie TpeHeOperain. Mpl mpu-
BOJIUM JOBO/IbI B II0JIb3Y MIPOBEIECHUS OTACIIBHBIX BCTPEU C KAXK-
JTIOM 13 KOH(MIMKTYIONINX CTOPOH M HE CYUTAEM, UTO HACTOS-
ast Meaualvs HAYMHAETCS JIMIIb TOTJA, KOTJIa OHU BCTPETSAT-
csl B OJIHOM KOMHaTe. B 3TOM Ii1aBe ONMMChIBAIOTCS] 3TUUECKUE
MPUHLIMITBI, KOTOPbIE UMIUTULIUTHO MPUCYTCTBYIOT B HAPPATUB-
HOW MeMaluu, U Te GOPMBbI MPAKTUYECKONU pabOThI, KOTOpPbIE
W3 HUX ITPOUCTEKAIOT.

B doxyce mecToli riaBel — «pa3opyKeHHE» KOH(IIUKTA.
3/1ech Ha KOHKPETHBIX MPUMEpPAX MbI JEMOHCTPUPYEM TO Je-
KOHCTPYHUPYIOIIEe CIylIaHue, KOTOPOE SIBJIIETCS OCHOBOM Hap-
paTtuBHOM Meauauuu. B 3Toi riaBe comepkaTcsi pas3aeibl O
M0003HATEIbHOCTH, IKCTEPHATIM3YIOLIMX Oece1ax, KapTUPOBa-
HUU BIMSTHUS KOHQUIMKTA HA KQKIOTO M3 €r0 YUaCTHUKOB U Ha
OTHOUIEHUS, & TAKKE PACCMATPUBAETCS BISIBIIEHUE TEHACHIIUU
pPa3BUTHUSI OTHOLIEHUH.

B cenpMoli rimaBe paccMaTpUBAETCSl KATETOPUS BOIIPOCOB,
KOTOPBIE CO3/IaI0T HOBYIO TTO3UIINIO B KOH(DIUKTHBIX CUTYallU-
X — 32 CYET MOOYXKJEHHUSI CTOPOH UCCIIEA0BATh UX IPUBEP-
KEHHOCTh AJIbTEPHATUBHBIM NTATTEPHAM BO B3AUMOOTHOIIIEHU-
AX. DTU BOMPOCHI Pa3pbIBAIOT XaPAKTEPHYIO Il KOHGIUKTA
TEHACHIINIO K MOJISIpU3alliU U TOOYXKAAI0T 01N LICHUTh pa3-
HOOOpasue u cloxHOoCcTh. Ha mpuMepax nokaszaHo, Kakum o0-
pa3oM U3 TeX PECypcoB, KOTOPBIE CTaIN JOCTYITHbI CTOPOHAM
K HACTOSIIIIEMY MOMEHTY, MOTYT ObITh CKOHCTPYUPOBAHBI ITyTH
BBIXO/a U3 KOH(MDIUKTHOW CUTYyaINH.

Bocbmas riaBa mokasbiBaeT, KakuM oOpa3oM HappaTUBHAsS
MeIMalysi MO3BOJIsIET O0ECIIEYNTh CTOMKOE IMTPOIBMKEHUE BIIEPE/T
Y MOTHUBALIMIO JJI51 CO3AaHMsI O0JIee MPOTYKTUBHBIX B3AMMOOTHO-
HIEHUH MeX Ty cropoHaMu. [ Tpotiecc pa3paboTku HapoxKIaroIei-
Cs1 HOBO HCTOPUH JEMOHCTPUPYETCS KaK OTKJIMK Ha paccIipaniv-
BaHUE, ONMCAHHBIN B Npeaplyiei riaase. CoObITHS UM MOMEH-
ThI B OTHOLLIEHUSX, KOTOPbIE TPOTUBOPEYAT KOHPIIMKTHON UCTO-
pun, Oyyur OOHAPYKEHHBIMU, MOT'YT ObITh BCTPOEHBI B HOBYIO
BEPCUIO OMUCAHUS TOTO, O YEM JIFO/IU CCOPSITCS, U 3TA HOBas BEp-
cusi B OOJIbIIIEN CTEIEeHU BKITFOYAET OIBIT 00eux cropoH. Onuca-
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HUE B3aMMOOTHOIIEHU, OCHOBAHHOE Ha 3TOM HOBOMW MCTOPHH,
MOXeET pa3padaThIBATHCS JAIBIIIE; TAKOE OMMCAHUE OXKUBJISETCS
3a CYET TOr0, YTO COCIUHSIETCS TOHUMAHUE UCTOPHUU MPOIILIOTO
Y Mpe/ICTaBJIEHNE BO3MOYKHOTO OYIyIIIEro.

[IpeononieHne CIOXKHBIX CUTYAlU B CAMOM IPOILIECCE Me-
JUAIAM — TeMa TJIaBbl AEBSATOW. MBI UCCIIEIyeM HECKOJbKO
CJIO’KHBIX ACMEKTOB MeIUAIMU, 0OCYX/1aeM HapPATUBHbIM MO/-
X0l K HEKOTOPBIM KOHKPETHBIM Ipo0jIeMaM, KOTOPbIE MOTYT
BO3HUKHYTh: HaIpUMep, Kak paboTaTh, €CId B OTHOIIEHHUSIX
MAPTHEPOB UMEJIO MECTO HACWIIME WJIX YIpO3a HACWIMS, KOTO-
pOe MOXKET ObITh MPENATCTBUEM [IJIsSI pa3paO0TKU HOBOM UCTO-
pUH, U, KPOME TOTO, ONMUCHIBAEM, KAKUM 00pa30M MOKHO MO/I-
JIEp’)KUBATh HOBBIE HAPPATUBBI, YTOOBI OHU COXPAHUIUCH U
JTAJIbIIE, TIEPEKUB CBOM «METOBBINA MECSI).

B nocnenneit rimase paccMaTpuBaeTCs MPOIIECC CO3TAHUS U
WCIIOJTb30BAHUSI PA3IMUHBIX (GOPM JOKYMEHTUPOBAHUS HOBOM
UCTOPUU. ITU (HOPMBI BKITFOUYAIOT: MUCbMEHHBIC COTJIAIIICHUS,
MMACbMa MEIUATOPOB YUaCTHUKAM KOH(DIIMKTA, a TaKKe JIOKY-
MEHTHUPOBAHHbIE Oece/ibl, B KOTOPBIX OTMEUAETCS MPOJIBUXKE-
HHE HOBOU UCTOPHHU.

Hosb6po 1999 200a, J>xoH YuHcming,
Tamunemon, Hosas 3enanous,
u Jxepanbag MoHK,
Can-/lueco, Kanugoprus.
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baaronapuocTu

DTOT NPOEKT HE COCTOSICS Obl M HE MEPEPOC B KHUTY, €CITU ObI
He npodeccuoHalibHas U MPOCTO JIPYKECKAsk MOAIEPAKKA, 1MO-
MOIIb U MOJIMUTKA, KOTOPYIO MBI IMOJIyYUJIM OT HAIIIMX 3aMeya-
TEJbHBIX APY3€U U KOJUIET, TOTOBBIX B JIIOOOE BpeMSs IPUNTHU K
HaM Ha MOMOIIb COBETOM U JIETIOM.

MbI XOTUM BO3AaTh JOJKHOE yerminusaM DnucoH Korrep u
Tuma Knapka u mobnarogapuTh UX 3a MOICPKKY B TTpodec-
CHOHAJIbHBIN BKJIaJ, KOTOPBIN TOMOT HAM JIOHECTH 10 YUTaTe-
JIell HEKOTOpbIE HAPPATUBHBIE UJIEU, HAJT KOTOPHIMH MbI BMEC-
T€ paboTaau B TEUEHUE HECKOJIbKUX IMOCIEIHUX JIET. ABTOPBI
BBIPAXKAIOT TAKKE CEPACUHYIO TPU3HATEIBHOCTh DJIMCOH 32 €
CKPYIYJIE3HYI0 KPUTUKY YEPHOBBIX BAPHUAHTOB KHUIH, A TaAK-
e 32 ee IIeHHeHIIne COBEeThl U yKa3aHus. OrpoMHoe cnacu6o
VYomm MakkeH3u 3a TO, UTO OH COTJIACUIICS MOJIETTUTHCS C HAMU
CBOMM TBOPYECKHUM IMOTEHI[MAIIOM U F'€HUATbHBIMHU UJEIMHU.
[eBsitas rmaBa KHUTYM 6a3UpPyeTcsi, B OCHOBHOM, Ha UJIeX Y OJI-
71, KOTOPBIE CTAJIN PE3yJIbTATOM €ro MHOTOJIETHEW ITpodeccH-
OHAJIbHOW NMPAKTUKMU.

MpbI BeIpaxkkaeM OJarogapHoOCTb OOJIBLIOW TpyIIe Meaua-
TopoB B LlenTpe menuanuu B Balikato, Oaromaps nmoaaepxke
KOTOPBIX MbI CMOTJIM 3aCBUAETENILCTBOBATh HA Oymare Hallu
JOCTUKEHUS U YCIIEXU, KOTOPBIX JJOCTUIIIM B T€ TOPSIUUE JTHU,
KOTJla OTKPBUIOCh areéHTCTBO.

Ocobas 6narogapuocts dauny Ceeliny, Puuapay Te Ao,
Kpucy Kaxy, Cruseny Xynepy, MBonne CmoieHncku, Puuap-
ny Kosny, Peit bpykep, Cackun Ilpror™melikep, Oiinun Cat-
Top u bumny Anaepcony. Mbl Takxke 6marogapum Coobuie-
CTBO MeAMaTOpoB BalikaTo 3a TO, YTO OHM MPOJIOIKAIOT UT-
paTh poJib KaTAIM3ATOPA JIJIs1 0OECTIeUeHUs TAIbHEHIIEero pas-
BUTHS Menuanuu. Mbl Omarogapum Ttakxke [daBuga Jlanra,
Mapr Po66u, Mapraper Kpeiir u Mapuiiky bospc.

[TpoekT «IIpuMupuTenbHbIE KOHPEPEHIMH B ITKOJIAX U CO-
obmecTBax», GuHAHCUPYeMblii MUHUCTEpPCTBOM 00pa30BaHUS
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Hogoii 3enanauu, opranu3oBal euie oJuH GpopyM, KOTOPBI
MO3BOJIMJI YYACTHUKAM OOMEHSTHCS MBICIISIMU IO TTOBOAY Hap-
PAaTUBHOIO MOAXO/A, & TAKXKE CPABHUTH €0 C JIPYTUMU MOJE-
JAMHU MeIMallii, OCHOBBIBAIOIIMMUCS HA MJIEIX BOCCTAHOBU-
TEIBHOTO TPABOCYIUSI U TPAAULIMOHHOT'O TOCPETHUYECTBA Cpe-
1 Maopu. Mbl xoTuM nobdiarogaputh Anryca Maxkdanapha,
Tumotn Xappuca u SAua Pobeprcona.

OrpomHas 6marogapHocts JIunne dneruep 3a COBETHI 11O
CTUJIIO M CTPYKTYpe HEKOTOphIX riaB. Crnacubo takxke Chbro
Tepnep-/I>KOHC 3a OKa3aHHYIO ITIOMOIb B paboTe HaJl TabJIH-
HaMH U WUTIOCTPALIMSIMU, HECMOTPSI HA CPOUYHOCTH PaOOTHI.

N, nakonel, Ham ObI XOTEJIOCh MOOJIArOAAPUTH HAIIMX JO-
porux apysent n kosuier Benau Hprospu u Katu Kpoxker 3a ux
MOCTOSIHHYIO MOJICPKKY M MTOMOIIb B UCIOJIb30BAHUM Happa-
TUBHOHM MeTadopbl MpU aHaIu3e HOBBIX cep. YHUBEpPCUTET
BaiikaTto u kadenpa Hayk 00 00pa3oBaHUM 1Al HAM BO3MOX-
HOCTB TIOCEIaTh KOH(PEPEHIINHU 1 MPOdeCcCUOHATBHBIE (POPYMBI,
YTOOBI JOBECTU HAIIIM MJIEU A0 JIIOJIEH, U TAKXKe ISl TOTO, YTO-
Obl CUHTE3UPOBATh 3TU UJEU U BBICTABUTH HA CYyJl UYUTATEIS B
npuemsieMon gopme.



I'nasa nepsas

Yro Takoe HAppaTUBHAS MeIHALMSA?

Bcenennas ecmv npeobpasicenue: nawa dicust
ecmo mo, Ymo u3 Hee 0eaAalom HAiu MbLCIU.
Mapk ABpenuit AHTOHUH. PasMbliieHus

Nﬁ&m«am::m\y — 0eno 6pemMeHuU, Ho uno20a oHo
3deucunt U om uUmMeromuxcs B803MOMNCHOCMEL.

T'unnoxpar. [Tonoxenus

['par xoTen, 4ToOBI BOMPOC O MPOKUBAHUU JETEH OBLT PEIleH B
ceMelHOM cyjie. « MHe yke 10 uepTa HaJ10€JI1 3TH CCOPBI, — CKa-
3an oH. — OHa Bce BpeMs IIepeIyMbIBaeT, 4YepT ObI ee IoOpall.
Cero/iHs OHa BCsI TaKasi MIOHUMAFOINAS U XOUET, YTOOBI 5 PUHU-
MaJl yJacTHe B )KM3HU JIETEH, a 3aBTpa OHA MHE U CJIOBA HE JIACT
ckazatb. C mens xBatut! Kakoit Tosk ot aToit Menuanuu? 5 He
XO04y TpaTUTh OOJIbIIe HU JIHS HA OOCYXKICHUE 3TON YepTOBOM
Tembl. OHa yXe Bce pelnia. ITO BCE PaBHO, UTO ¢ KUPITUYHOMN
CTEHOU pasroBapuBaTh. UTO M3MEHUTCS OT Ballled MeIualuu?
MpbI ¢ 3TOI MyTBIO BO3UMCS YK€ HECKOJIBKO MECSIIEB!»

Ecnu kT0-TO M3 Bac 3aHUMAJICSl MEUAIIMEN B CUTYalluHu pas-
BO/Ia, TO MOTI00HBIE CJTOBA MOTYT OBITh BaM 3HaKOMBI. C caMo-
ro Havyaja MeIUaTop CTATKUBAETCS CO MHOXKECTBOM CIIOKHBIX
3a7a4. B 3TOl KHUTe MBI TOZHAKOMHM BaC C TeM, KaK MbI pe-
maeM Takue 3agadu. Jlymaem, uto nperaraemasi HaMU MO/JIENTb
CYIIECTBEHHO OTJIMYAETCSI OT IPYTUX MOAXOAO0B K MeIUalluH,
0COOEHHO OT IIUPOKO PACIPOCTPAHEHHOT'O TMOAXO/A, OPUEH-
TUPOBAHHOTO Ha pelieHue npobiemsl (problem-solving
approach)'. Mbl olpenensieM Halll MOAXO0JT KaK HAppamueHblil;
9TO OJIUH U3 CIIOCOOOB KOHIIENTYATU3AIIUA MEIUALINH, OH CBSI-
3BIBAET HAC C TEMU, KTO UCTIOIB3YET Ty ke MeTaopy JJIsI OIU-
caHUs CBOEH pabOThI”.
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JI1s1 Havaa Mbl pacCKa)KeM BaM OJIHY UCTOPHUIO — UCTOPHUIO
Menuanuu B oTHouleHusix ['para m @uonsl. MBI npeajiaraem
BaM 3Ty HUCTOPUIO, UTOOBI MPOUJLIIOCTPUPOBATH MOAX0 1, 60-
Jiee ToJIpoOHO OMMCAHHBIN B MOCHeAyIomMX riaBax. [lepBas
rJ1aBa — 4TO-TO BPOJIE CTOM-KaJpa; caM KHHO(PUIBM B TTOAPOO-
HOCTSIX OYJIET MOKa3aH MO3XKeE.

DTa UCTOPHUS IEMOHCTPUPYET HAPPATUBHYIO MEIUALIUIO B
nericTBum. JlaHHOMY METOY MPUCYIIU KaK TEOpeTHYecKasi 000-
CHOBAHHOCTb, TaK U KPEATUBHbBIE, TBOPUECKUE UIECH, KOTOPHIE
MOXHO TPENIOKUTh NMpakTuke. B ucropum I'para u @uonHs!
BUIHBI OCHOBHBIE XO/Ibl, IPUMEHSEMbIE B IPOLIECCE HAPPATHB-
HOW Meauanuu. BeI30B, OpOIIEHHBIN 3TON KOH(PIMKTHOW CH-
Tyalueu, mpeaocTaBiseT 0oraTble BO3MOXXHOCTU JIsl TOTO,
YTOOBI ITOKA3aTh PsiJ IIArOB MPOIEcca MEIUAIIUU, C TTOMOIIBIO
KOTOPBIX MOKHO MOJYUYHUTh KEITAEMbIE PE3YJIbTATHI.

Hcmopusa oonoit meduayuu

I'psra uaes Menuanuu coBceM He BIOXHOBIsUIA. (B Hauane ria-
BBl MBI [IPUBEIIN €r0 CIIOBA HA MEPBOM BCTpeUe ¢ MEAHATOPOM.)
I'par xoten, uTobOs! cya «3acTaBuia PUOHY MPEKPATUTH KOHTPO-
JMpYyIolee U MAaHUIYJIATUBHOE noBefeHue». Cyabs, 0e3 coMHe-
HUSL, IPUMET «pa3yMHOe» pelleHne 1 nepeaact ['pary ennHoiany-
HOE OIIEKYHCTBO HaJ 1eTbMU. [ par ObIT COBEPIIIEHHO YBEPEH, UTO
CyJbsl TIOMMET €r0 UCTOPHIO.

Menuanus Havanack o naunuatuse @uonsl. B Teneponnom
pasroBope oHa OOBSICHWIA MEAUATOPY, UYTO JETU (PAKTUUECKU
MMPOXUBAIOT C HEH, U OHA OYEHb XOTella Obl N30eXkKaTh JIJTUTEITb-
HOTO, JJOPOTOCTOSIILIETO U MYUYHUTEIBHOTO CyJeOHOrO IMpoliecca.
Eii He BepwIIOCh, UTO CyJIbsl CMOXET pa3peluTh 3Ty 6e300pas-
HYIO CUTYAaIHIo.

Kpowme Toro, ee yxe npocto TomHMIO oT yrpo3 I'para. OHa 3Ha-
7a, yto ['par ckaxer meanaTopy, OyaTO OHA 3aCIIy’KUBAET, YTO-
OBl y Hee 0TOOpasIu JIeTe, YTO IMEHHO OHa BUHOBATA B TOM, UTO
ux Opak, npogorkasiniics 14 ner, pacnaics. bobiie Beero ee
paccTpauBalio TO, UTO ['par yHIDKaJ ee TpH 3HAKOMBIX U IIOPTUIT
€e PeIyTaIHio B TECHOM CEIHCKOM COOOIIECTBE, I/I€ OHA MTPOKU-
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Bayta. ['par pacckasbiBayl 3HAKOMBIM, uTO DUOHA — HEMTOPSAA0Y-
Hasl )KEHIMHA U TPU rojia Ha3ajJ U3MEHUJIA €My C ero JPYroM.

YV ®uonsl u ['para Obl1a OCHOBATENIBHO pa3paboTaHHAs, HACHI-
HIeHHas npobieMamu UCTOpust KoHpIMKTa. Kaxipiii n3 OpIBIINX
CyIpPYroB OMUCHIBAJI APYrOro Kak OJHOMEPHOTO, 3aCTPEBAIOLIIE-
ro, HECIOCOOHOT0 K Pa3BUTHUIO, U3MEHEHUSIM U KOMIIPOMHUCCY.
Cocrasinstoliyue npoodJIeMHON UCTOPUU CTaIU YK€ HACTOJIBKO
BBIpaXXeHHbIMU, 4TO U Puona, u I'par cunTanu cBoe BUICHHE
CUTyallyl €IMHCTBEHHO BEPHBIM.

IIpouecc BoICTpanBaHusi HCTOPUH

Meradopa HappaTuBa (HappaTuBHasi Metadopa) COCTOUT B
MIEPBYIO OUYEPeIb B TOM, YTO JIFOJIA OPTaHU3YIOT CBOM BIIEUAT-
JICHUSI U TIEPEKUBAHUS B Bue ucTopuii . OHa MPUBJICKAET BHU-
MaHHE K TOMY, KaK MbI UCITOJIb3YEM UCTOPHH JIJIST TOT'O, YUTOOBI
MPUIATh CMBICIT CBOEH JKM3HHM M OTHOIICHUSAM®. JIfoau pacTyT
1 pa3BUBAIOTCS CPEAU MHOKECTBA KOHKYPHPYIOIIUX paccKa-
30B (HApPaTUBOB), KOTOPBIE TTO3BOJITIOT UM 0(hOPMUTH BOCIIPH-
ATHE caMuX ceOs 1 Apyrux. JItoam paccka3plBalOT UCTOPUU O
ceOe U IPYyTHX, COBEPIIAIOT TOCTYITKH, UCXOAS U3 UCTOPHH, U,
B CBOIO OYepe/lb, CBOMMHU IMOCTYITKAMHU OKa3bIBAIOT BIIMSHUEC HA
HCTOPHH, HAa X pa3BopaunBaroiuecs crokeTol. [IpobemMsbl, kKak
MTPaBUIJIO, OTIMCHIBAIOTCS B HAPPATUBHBIX TepMUHax. McTopun
0 TpobiIeMaXx MHOTOKPATHO TEPeCKa3bIBAIOTCS YU4aCTHUKAMH
KOH(IMKTA U CTAHOBSITCS BeChbMa pa3pab0TaHHBIMHU.
MenuatopoB, paboTaroMUX B HAPPATUBHOM ITOAXO/IE, MH-
TEPECYIOT, B TIEPBYIO OUEPE/Ib, KOHCTUTYHPYIOIINE YePThI KOH-
(bTUKTHBIX KCTOPHIA. JIpyruMu CIToBaMU, SIBJISIETCS JIM UCTOPHS
«MPaBINBOI», HE OYCHHh BaXXHO B IUIAHE €€ MOTCHIIMAJIBHOTO
BIIMSIHUS HA )KM3HB YelloBeKa. [ TaBHOE T HAC — TOHSATH, KaK
UCTOPHUSI TIOPOKIAET PEATBHOCTh, @ HE TO, HACKOJIBKO TOYHO
OHa OTpakaeT coObITUS peanmbHOCTU. Takum 0Opa3zoMm, UCTO-
pUHU HE pacCMaTPHUBAIOTCS KaK UCTHHHBIC WITH JIOXKHBIC OITHCA-

* OT nat. narrare — paccKasbIBaTh, IOBECTBOBATH. — [Ipum. nepes.
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HUSI COOBITUN U SIBJICHUH, PACIOJIOKEHHBIX «IJIe-TO TaM CHa-
py)xu», BHE UCTOpUH. Takoil B3Il HEBO3MOXKEH, TAK KaK CO-
ObITHSI BOOOIIE HE MOTYT ObITh HAM M3BECTHBI 3a IMpeAeTIaMu
HCTOpUU pacckazuuka. [ToaToMy nosje3Hee cuuTaTh, YTO MUP
KOHCTPYHUPYETCs IOCPEACTBOM UCTOPUI, — B IPOTUBOBEC ITPE/I-
CTaBJICHUIO O TOM, UTO MHUP CYIIECTBYET OOBEKTUBHO, MO/~
€TCsl TO3HAHUIO U TOJIBKO TTIOTOM OIUCHIBAETCS B UCTOPUSIX.

Menauatopsl, padoTarolye B HAPPATUBHOM MOAXOJIE, TOJIXK-
HbI OTYETJIMBO IMOHUMATh, KAKHE CIOKHOCTH BO3HHMKAIOT MPHU
MONBITKE BBISICHUTD, «UTO K€ MPOUCXOIMIIO HA CAMOM JEJe», —
JUTSE TOTO YTOOBI TIPUBECTU KOH(MIIMKTYIOIINE CTOPOHBI K Oosiee
YPABHOBELIEHHOMY BUICHUIO CUTYallMU. MBI ITpe/onaraeM aaxe,
YTO MOAOOHBIE YCUITUSI BCTPETAT conpoTtusienue. [loHsaTHo, uto
Ka)K/1ast 13 CTOPOH OIMCHIBAECT KOH(IIMKT B COOCTBEHHBIX TEPMU-
Hax. [TosToMy MeauaTopy mnose3Hee NpU3HATH T€ UCTOPUU, ITPU
MTOMOIIM KOTOPBIX JIFOAN OTHCHIBAIOT KOH(IIUKT, O3BYYHUTH TO-
HUMAaHHUE UX 3HAUMMOCTH, a [IOTOM HAYaTh UCKATh T€ TOUKH, I7Ie
B UCTOPUIO MOTYT BKJIFOUUTHCS] UHbBIE TIEPCIIEKTUBBI.

Hauano meouauuu

Jo nepenaun nena B cyd ['para o6s3a1u mOCETUTH MO KpaitHel
Mepe OJIHYy ceccuto Meauanuu. HecMOoTps Ha TO, UTO OH HE UCITBI-
TBIBAJT OOJIBIIIOTO XeJIAHUS TPUNTH, eMy Bce JKe ObUIO UTO CKa-
3aTh (M HEMAJIO) O CBOMX JKU3HEHHBIX OOCTOSITEIIBCTBAX U JKela-
HUU, YTOOBI JIETU TIPOKUBAITH C HAM.

B Teuenue nocnegHMX HECKOJIBKUX JIeT I'par 3aHMMasIcst opraHu-
3a1el 1 MpOABMKEHNEM COOCTBEHHOTO OM3HEca — KypbepcKoi
komnaHuu. OH cKaszaj, 4TO B CHIIy 3TOI'O OH HE MOT JOCTaTOYHO
BpPEMEHU YIEJIUTh OOIICHHIO C JIeThbMU U DUOHOMU, KeHOU (Te-
rephb yke «ObIBieit»). OH BCIOMUHAT 3TH TOJbI C HEKOTOPBIM
coxxasieHneM. OqHaKo y Hero ObLJI0 MHOT'O IIOBOJIOB TOPAUTHCS!.
Teneps OH TBEPIO CTOUT Ha HOTrax (a HAYMHAJ MPAKTUYECKHU C
HyJis1). Jloxox y Hero oueHb XOPOINUi, BCe BPEMS eCTh HEOOXO0-
JUMOCTb PACLUMPSTh LITAT BOJAUTENEH U MEHEIKEPOB, YTOObI
CIIPABIIATBCS C BBICOKUM CIIPOCOM Ha YCIIYI'M €ro IPOLBETaro-
el pupMsI.
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[Tonauamny I'par ObUT HETTOKOJIEOMMO YBEPEH B TOM, YTO €r'0 MOJI-
Hasl MPUBEPKEHHOCTh paboTe M CTAOWIBHBINA JOXO/, JAIOIIUN
KpernKkyoo (pUHAHCOBYIO 0a3y, — 3TO B JIIOOOM cllydae JIy4ITui
BKJIaJ, KOTOPbIA OH MOT BHECTU B 0JIaroIojay4yue CBOEH CeMbH.
OH OTYETJIMBO MOMHUJI, C KAKUMHU JICHEKHBIMU TPYTHOCTSIMHU
MPUXOINIOCH OOPOTHCS €r0 POIUTENSIM, KOT/Ia OHU PACTHIIU €10,
1 KaK CTBIHO OBLJIO €ro OTIly, YTO OH €/IBa CIIocOOeH obecre-
YUTh JIa)Ke MUHUMAJIbHBIE MMOTPEOHOCTU CeMbH. ['par He xoTed,
YTOOBI €r0 CEMbS XKIIa B OemHocTH. B camMoM fmene, B TeUueHUe
nocieHux JieT droHa OblUTa JOCTATOUYHO XOPOIIO obecreueHa,
U, TOKa OHU ¢ I'parom He pa3Benuch, OHA UMeENIa BO3MOXKHOCTh
paboTaTh Ha HEMOJIHYIO CTaBKY U YAEISITH BPEMSl CBOUM HHTE-
pecaM MOMHUMO CEMBHU.

Hertu I'para u @uonst — Opauk (15 ner), dxeccu (11 ner) u To-
Mac (6 j1eT) — moJryyajii OueHb XOpoliee 00pa3oBaHNE B YaCTHOM
LIKOJIE, 4 HA KAHUKYJIbl B TEUEHUE HECKOJIbKUX IOCJIEIHUX JIET
OTIPABIISUIMCH C MaMOM IyTelIeCTBOBaTh. I'par ¢ HUMU He e3-
JWII, TTIOTOMY UYTO HeE M03BOJIsIa pabora. OH O4YeHb COXKajed O
TOM, UTO HE IIPUCYTCTBOBAJI B 3TOM Ba)KHOW YACTHU HUX JIETCTBA.
Panbine, moka Opak emie He pacnajics, OH cTapajcs MmoOobIe
3a60TUTHCS 0 PUOHE, HO TEIEPh OH C TOPEUHI0 TOBOPUII O TOM,
KakK OHa K HeMy oTHocuTcsl. Pa3peiB unumuposaia duoHa rae-
TO 3a CEMb MECSIIEB 0 MPUX0oJa Ha Meaualuo; ['par ObuT Mpo-
TUB pa3pbiBa. OH cKa3aj, yTO BCE eIlle JIIOOUT ee — HECMOTPS Ha
ee MPeaaTesIbcTBO U BCIO 00JIb, KOTOPYIO OHA €My NPUYMHUIIA.

I'par 06bsACHUI, UTO OpraHu3alus OU3Heca 3aHsIa y HErO MHO-
ro BpemeHu. Ho teneppr KoMITaHUs IBHXKETCS Kak IO peibcaM, U
['par mogymar, 4To OTHBIHE CyMeeT YAETSATh JETSIM OOJIbIIIe Bpe-
MEHH, JTa’)Ke €CIM OH YK€ He CMOXET ObITh BMecTe ¢ DPUOHOM.
DaKTUYECKH, OH CYMTAJ], UTO Telepb €ro MpaBo U JOJI — CIO-
coOCTBOBATh HPABCTBEHHOMY Pa3BUTHIO JIETEH.

ITocne paccraBanusi ¢ @uoHoi I'par cHOBa cTaj yyacTBOBaTh B
XPUCTUAHCKOM COJIPY>KECTBE, U3 KOTOPOI'O «BBIIAI» B IOJPOCT-
KOBOM Bo3pacte. OH XOTell IPUBUBATH AE€TAM XPUCTUAHCKHUE 1IEH-
HOCTHU M ObUI IIPU 3TOM HACTPOEH BeCbMa pelIMTeNbHO. ['par
00BsacHUI, uyTOo DUOHA ceifyac MHOTO BPEMEHU TPATUT Ha oO1Ie-
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HUC C IPY3bsIMU U, C €I'O0 TOYKHU 3PCHUS, HC oOecrieunBaeT JACTAM
TO Ka4CCTBO WNQOHWﬁ KOTOPOI'O OHHU 34aCIy>XHBAIOT.

OH TaKXe OYeHb OECITOKOMIICS O TOM, KaK pa3/iell COBMECTHO Ha-
JKUTOTO UMYIIECTBA CKaXKETCsI Ha ero OmusHece. JloroBOpeHHOCTH O
pasJiesie IMYyILIECTBa eIle MPEACTOSIIO chOPMYTUPOBATH TPU MO~
JIEP’KKE ¥ IOMOIIM aIBOKATOB. I'par He cunrtait, yto PUOHA UMEET
MpaBoO Ha TTOJIOBUHY HAKUTOW COOCTBEHHOCTH, ITOCKOJIPKY MMEH-
HO Oarojaps ero yCHIMsIM U 3aciyraM OW3HEC JTOCTHUT TaKUX BbI-
coT. OH IMpU3HABAJI, YTO 110 3aKOHY eMY ITPHUIETCS JOCTATOYHO MHO-
ro BeIuTaunBaTh MUOHE, HO XOTEN CBECTH K MHUHUMYMY pa3Mep
3THUX BBILIAT, YTOOBI 0OECTIeUMBATh YCTONIMBOCTh OM3HECA.

['par ObLT COBepIIEHHO HE TOTOB PACCTATHCS C JOMOM, ITPUHA/I-
JIeKABIINM ero ceMbe. PUOHA CO BCEMM JIEThMH Iepeexana B
JIBYXKOMHATHYIO KBapTupy. ['par, ogHako, XOTel, 4TOOBI JeTH
WM C HUM B ero ¢paMuibHOM oMe, ProHa ke Obl1a yoexe-
Ha, 9TO JICTSIM C He JTydIre.

BbicB00O:KI€HNEe MPOCTPAHCTBA B TECHOI U
3allyTAHHON HMCTOPHU

OObIYHO OOBUHEHMS U HETATUBHBIE CY)K/IEHUSI HACTOJIBKO IUIOT-
HO OIUIETAIOT YYACTHUKOB KOH(IMKTA, UTO MPAKTUYECKU HET
MecTa ISl UHBIX OMTMCAHUM TOTO, YTO MPOMU3OIILIO U YTO MOT-
710 ObI TPOU30UTH. MBI HA3BIBAEM ITH ONUCAHUS MOMANUIUD) -
towumu. OHM 0000IIAIOT HEKOTOPYIO CIIOKHYIO CUTYAIUIO B
€IMHOM OIHMCAHUHU, KOTOPOE MPETEHAYET HA TO, YTO JAET MOJI-
HYIO KapTHHY CUTYaIlMM WM YeIOBEKa, BOBJIICYCHHOTO B Hee'.
Toranuzupyronme onucaHus KOHPJIMKTA U YIaCTHUKOB KOH-
(buKTa pacKkpy4uBarOTCs 40 TeX MOP, MOKa JII0IU He oOpala-
I0TCSI K METUATOPY.

OnHa U3 TIaBHBIX 3aJla4 MeuaTopa — «pacliataTb» ToTa-
JIU3UPYIOIINE OMUCAHUSI KOH(PIMKTA TaK, YTOObI MOSIBIIIACH
BO3MOYHOCTb MOJIBEPTHYTh COMHEHHIO TE KECTKHE U HETaTUB-
HbI€ MOTUBAIIMHU, KOTOPBIE CTOPOHBI MIPUITUCHIBAIOT JPYT JIPY-
Iy, U TEM CaMbIM CIIOCOOCTBOBATH CO3/IaHUIO KOHTEKCTA, B KO-
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TOPOM MOKCT BOSBHUKHYTH U PaA3BUBATHCA ITPCAIIOUNTACMAS NUC-
TOpUs. _Hn.ﬁm 9TOro MCIATOPOM MOTYT HUCITIOJIb30BATHCS TAKUC
CTpaTCrun, Kak:

*  ®dopmupoBaHHUe JOBEPUS K MEIUATOPY U CAMOMY MpoOIiec-
Cy MEuaIuu.

e DKcTepHaIM3yIolue Oece/pl.

* KaprupoBanue Bo3aelcTBUS MPOOIEMBI HA YeTIOBEKA.

*  JleKOHCTPYKIIMSI JOMUHUPYIOIINX UCTOPHIA.

* CxragpiBaHue 00IIEro MOHMMAaHUS KOH(QIMKTA U €ro BO3-
MOXHBIX PELIECHUH.

OTH cTpaTeruu noapoOHee OyayT pacCMOTPEHBI B MOCIE-
JTYIOIINX TJIaBax, a 371eCh Mbl BKpATIIE MPEJICTABUM HX IO OT-
HOIIICHUIO K TIPEJICTABIICHHOMY BBIIIIE CIIECHAPHIO, YTOOBI J1aTh
BaM ITOYYBCTBOBATh BKYC ITpOIlecca HAPPATUBHOW MEIHAITUN.

Hw—u—n,—,mwm:\:wm:.-:w OTHOILIIEHUH B Meauanum

BeicTpanBaHue OTHOIICHUI JOBEPUS C KaXKIO0H M3 CTOPOH KOH-
(bMKTA SIBITSETCS KITFOUOM K YCIIEITHOMY UCXOTy JTF000H Mena-
mun. Korma mroam cunTaroT ceds KeM-TO OOMKEHHBIMH, OHU
O0OBIYHO CTPEMSTCS IEPECTPYKTYPUPOBATH ITIEMEHTHI KOH(DITUKT-
HOH UCTOPUU TaKUM 0Opa3oM, YTOOBI ONPaBIATh U YKPEITUTh
CBOE OIIYIIICHHE HeCIPaBeUIMBOCTH, MPeIaTeIbcTBA U OOU/IbI,
YBEPEHHOCTb, UTO C HUMHU IIJIOXO oOparrarTtcs. Meauatop Mo-
KET UCTIOJIb30BaTh MeTadopy HappaTUBa, WIIH UCTOPUH, YTOOBI
JTOHECTH JI0 KaXJI0M U3 CTOPOH, YTO OH MOHSUT INIyOMHY UX CTpa-
JIAHUS U TIPU 3TOM «HE BCTYIA€T B CTOBOP» C MPOOJIEMHBIMU
OTIMCAHMSIMU, KOTOPBIC JACT KaXKIbIi U3 yUaCTHUKOB.
MenuaTopsl 10JKHBI UMETh B CBOEM apCeHalle CTpaTeruu,
KOTOpPBIE OCITA0SAT MHTEHCUBHOCTh KOH(IIUKTA, JIeCTaOMIN3H-
PYIOT €r0 J10 TAKOM CTENEeHU, UYTO OTKPOETCS BO3MOXKHOCTD pac-
CMaTpHUBaTh aJIbTepHATUBHBIC UCTOpUU. KITroueBas yacthb 3T0-
ro Tmpoliecca —BHUMATENIbHOE, YBAXKUTEIIBHOE ClIyIaHue. Mbl
JIEMOHCTPUPYEM YBaKEHUE, TPUHUMAs BCEPhE3 PACCKA3AHHYIO
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YEJIOBEKOM MCTOPHIO M U30erasi Kakux-1m0o MHTEpHpeTaluui,
KAaCAaIOLINUXCSl TOTO, YTO B YEIOBEKE «YErO-TO HE XBATAET», YTO
OH B YEM-TO HEMOJIHOLIEHEH. MICXOqHOE TOI0KEHNE HAPPATUB-
HOT'O MOJXOAA COCTOUT B TOM, UTO KaXIbIN AEIIAET JIyUlIEe U3
BO3MOXHOT'O C YYE€TOM JOCTYIIHBIX €My Ha JAHHBI MOMEHT
CPEACTB, YMEHUM U BHEIIHUX YCJIOBUI.

IKcTepHATIM3YIOIIHE OeceIbl

DKCcTepHaIU3yole 0ecepl, 6ojee MOAPOOHO OMUCAHHBIE B
IIECTOM TJIaBe, — OJIHO U3 HauboJiee IeHCTBEHHBIX CPEACTB, KO-
TOPBIE MOTYT UCIOJIP30BaTh HappPAaTUBHBIC TTPAKTUKH, UTOOBI
IMOMOYb YYAaCTHUKAM KOH(IMKTA Pa30TOXKIAECTBUTKLCS C MPO-
OJIeMHOI UcTOpHel U HAaYaTh (POPMYIUPOBATH OOIIHME CMBICIIBI,
TTOHUMAHUS U PeIIeHus’. DKCTepHAIIN3YIOIIIE OeceIbl BBIBOpA-
YUBAIOT HAU3HAHKY OOIICPUHSTYIO JIOTHUKY, PACIIPOCTPAHEH-
HYIO KaK B MOMYJISIPHOM, TaK U B aKaJEMHUECKOU TICUXOJIOTUH, —
JIOTUKY, KOTOpas OOBSICHSIET MPOUCXOISIIee YeM-TO, YTO HaXO-
JIUTCS1 «BHYTPW» YeIOBeKa. DKCTEPHATIM3YIOIINE Oece/ibl cocpe-
JIOTAYUBAIOT BHUMAHKME Ha OTHOIIEHUSX MeX Ay Jtoapmu. Kor-
Jla MEIMATOPbI IKCTEPHATIU3YIOT IMPOOJIEMY, OHU TOBOPSIT O HEM
TaK, Kak ecjii Obl OHA ObLJIa BHEIIIHUM OOBEKTOM WA HEKOH Tep-
COHOM, KOTOpasi BO3JICHCTBYET Ha YUaCTHUKOB KOH(IMKTA, HO
HE OTOX/IECTBJISIOT €€ HU C OJJTHUM U3 YUYACTHUKOB.

K nepBoii Bctpeue ¢ ['parom MeauaTop mMoAroTOBUJICS K IK-
CTepHaIu3ylollel oecene, 0003HAYMB KAKUE-TO U3 JOMUHUPY-
IOIMX TEM B €ro pacckase o mpooieme. B Tom, kak I'par onu-
CBIBAJI TO, YTO C HUM IIPOUCXOIUT, U CBOU OTHOIIIEeHUs ¢ Duo-
HOW, 3aMETHO BBIICTISUIUCh «HEIOBEPHE», KIIPEIATEILCTBO» U
«mpeHeOpexeHue». Tenepb MeauaTop MOT OOCYXJaTh 3TH
TEeMBbI, KaK €Ccii Obl oHu ObLTH MTPOOJIEMOI, BMECTO TOTO YTOOBI
cuutaTh npooiemoit I'para ninn OuoHy.

Menuatop nonpocui I'para 0003HaUUThE OCHOBHBIE TPY/I-
HOCTH, TIPUBE/IIINE K HBIHEIITHEMY KOH(DIIUKTY M3-3a MeCTa Ipo-
»KuBaHMS Aeteil. HemHoro mopasmsIciuB Hajl Bompocom, ['par
ckazar: «P@UoHA MPUYNHUIIA MHE OYE€Hb MHOTO OOJTI».
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st mronei, 3aXBaueHHBIX JUIMTEITBHBIM KOH(IUKTOM, Xa-
pakTepHO (1 ['par 37ech SIPKO 3TO IEMOHCTPUPYET) MPHUAEP-
YKUBATHCS MHTEPHAIU3YIOIIET0, OOBUHSIOIIETO OMUCAHUS MTapT-
Hepa. CtpagaHue, UCIbIThiBaeMoe ['paroM, ObLIO BCTPOEHO B
paccka3zaHHyI UM UCTOPHUIO TAKUM 00pa3oM, Kak eciiu Obl OHO
nopoxaanoch GUOHON KaKk HAMEPEHHOE >KeJTaHUe TPUUYNHUTD
eMy 00JIb MJIM KaK HEOTHhEMJIEMOE CBOMCTBO €€ XapakTepa. JK-
CTepHAJIM3YIOIINE Oecebl MOMOTralT OTACIUTH MPodIeMy OT
YeJIOBEKA U OTKPBITh MPOCTPAHCTBO JJISI TAKOTO BOCHPHUSATHS
MIPOUCXOMSIIET0, I/Ie OOBUHEHHE U CThIJ] TEPSIOT CBOIO 3HAUU-
MOCTh. MeauaTtopsl, MpoOYIOIIME MPUMEHSATh IKCTEPHAIIU3Y-
fo1re 6ece/bl, He JOJDKHBI Pa304apOBBIBATHCS, €CIIU, HECMOT-
ps Ha UX YCUJIMS 9KCTEPHAIM30BATh MPOOJIEMY, CTOPOHBI IPO-
JIOJDKAIOT OOBUHSTH JpYyr Apyra. BHUMaTeabpHOE CiylllaHue,
KOTOPOE JAEMOHCTPUPYET MEIUATOP, BMECTE C JIFOOOTBITCTBOM
Y HACTOMYMBBIM SHTY3Ma3MOM ITOMOTAIOT NepedopMyIupoBaTh
Mpo0OJiIeMHbIE HAPPATUBBI B MEHEe OOBUHSIOIIUX TEPMHUHAX.

3atem MeauaTop crpocuit I'para: «Eciu Obl MbI MOTJIU KaK-
TO Ha3BaTh 3TOT PacCKa3 O TPYIHOCTSIX, KOTOPHIEC BbI MEPEKU-
BaJii B OTHOIIEHUsIX ¢ ProHoM, Ha3BaHue « MHOTO cTpajanus,
BBI3BAHHOTO HEJIOBEPHUEM, MTPEAATEIbCTBOM, TPEBOTOM U Mpe-
HeOpeXKeHHeM» TOAOMNLIO0 ObI?». I'par He OBUT OCOOEHHO yBe-
PEH, HO PEIInI, UTO Ha JAHHOM JTare CrOAUTCS; 3TO ObLIO J0-
CTaTOYHO OJIM3KOe 00O03HAYECHHUE.

B o6mmenuu ¢ I'parom MeauaTop 4acTo cchliajics Ha KOH)-
JIUKT U3-32 MECTa MTPOKUBAHUS JIETEH, yTOMUHASI €70 KaK «3TOT
KOH(DJIUKT» WIN «3TO MPEAATETbCTBOY, «3TO HEIOBEPHUE, «ITO
npeHeOpexeHne» Win «3To rope». Mcnoiab3oBaHHbIE 3/1€Ch K-
CTEpHAIU3YIOIE OMUCAHUS 3aBUCEIU OT HAIPABIICHUS pa3-
roBopa. 3a CYeT TOro YTO MOCTOSIHHO MPUMEHSITACh IKCTEpHA-
JIM3alUsl TeX TeM B OTHONIEHUSIX, KOTOpbIe 3acTaBisuii ['para
00BuHATH PUOHY, co3Aanack aTMocdepa, B KOTopoil ['par cmor
COCPEIOTOUYUTRCS HA TOM, KAKUM 00pa30M KOH(MDIIUKT BIUSIET HA
€r0 XU3Hb U Ha JKU3Hb JIETEH. DTO TTOMOTJIO eMy M30eKaTh (o-
KYCHPOBKHU Ha HEIOCTAaTKaX XapakTepa, HeaJleKBaTHOCTSIX JINY-
HocTH DUOHBI, KOTOPBIE OH TMOTYEPKUBAI ObI B MHOM CITy4dae.
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KaprupoBanue BimsiHusi KOH()PJIMKTHOW UCTOPUH
HA YYaCTHHKOB

Boree monmHOE onmcanne MpOUCXOASIIEro JAeT MEANATOPY To-
pa3no GoJblie HHGOPMAIIMU O TOM, KaK JIFOJI1 KOHCTPYUPYIOT
npobiiemy. B ciyuae I'para u @uoHsl MeAMATOP MOCIEIOBA-
TEJIBHO BBISICHSIT 3 GEKThI TPOOIEMHO-HACKHIIIIEHHOW NCTOPHH,
C TeM YTOOBI MMOJTYYUTh OT CTOPOH OOTAThIe OTMIMCAHMUS, IEMOH-
CTPUPYIOIIUE, KAK MO-Pa3HOMY IMMOHUMAIOT OHU KOH(IIMKT®.
Oco0oe BHUMaHUE MEIUATOP YJIEIUI TOMY, YTOOBI HATTOJIHUTh
coJlep)KaHreM UCTOPUIO 3TUX MHEHHH o Tipobieme. JluHaMuka
KOH(ITMKTAa C caMOro Hadalla MOXET OBITh BCTPOCHA B MCTO-
PHIO B 9KCTEPHAIM3YIOIIEH MaHepe, YTOOBI CTOPOHBI YBUIETH,
KaK KOHQUIMKT Pa3BUBAJICS U BO3JICHCTBOBAJ HA UX JKU3Hb.

OO6parieHre K MpOIUIOMY ITOMOTAeT MPOSIBUTHCS BPEMEH-
HOMY U3MEPEHHIO, B PE3YJIbTATE UETO HAIlle BUJICHIE CTAHOBHT-
cs1 6oyee MHOTOMEpHBIM. PUTM 1 matTepH KoH(pIMKTa Oojee
YETKO BOCIPHUHUMAIOTCS KaXKIbIM U3 MAPTHEPOB, KOTJA Y HUX
TIOSIBIISIETCSI OOJIBIIIAS ICHOCTh B TOM, KAKUM 00Pa30M MEHSIET-
Csl TMHAMMKA KOH(MIUKTA U, BOZMOXHO, TPOUCXOIUT €T0 ICKa-
namusi. Eciy Ha3piBaeTcss MOMEHT TOSIBIICHHS! KOHQIMKTA U
MIPOCIIEKUBACTCS, KAK OH pa3BUBAJICS, Y MEAUATOPA TOSIBIISCT-
Cs1 BO3MOYKHOCTb 3371aTh BOITPOCHI 00 OIBITE, KOTOPHII HE BITH-
CBIBAETCS B UCTOPHIO KOH(MIUKTA. YMEHUS, HEOOXOAMMBIE JIJIsI
BBICTPAaNBAHUS UCTOPHUH BO3ICHCTBUS TPOOIIEMBI, OMTUCHIBAIOT-
Cs B LIECTOM IJIaBe.

MenunaTtop cipocui I'para: «Kornaa Bbl BepBble 0OCO3HAIN
CYIIECTBOBAaHME MPOOJIEM, CBSI3aHHBIX C MECTOM MPOKUBAHUS
neteir? ['par oTBeTw1, 4TO MPOOIEeMBbI HAYAIUCh TOT1a, KOTaa
OH 00Hapyxu1y DUOHBI «CITa0EIONIYI0 CTOCOOHOCTH 3a00THUTh-
csi 0 mersax». KTo-To U3 nmereit kak-To ckaszai, 4ToO Mama OjI-
HaXXIbI BEUEPOM OTIPABUIIACH KY/Aa-TO MOOONTATH C MOAPYXK-
KoM, a DpIHKa, CTapIIero, OCTaBUiIa MPUCMATPUBATH 33 OCTAITb-
HbIMU. MaMma npuIlia JOMOU TOJIBKO B ITOJTHOYb. [ 'par paccka-
3aJ1, YTO OBLT MPOCTO B OEIIEHCTBE, KOT/Ia OH YCITBIIIAT O TAKOM
«CephE3HOM MPOKOJIe» B €€ 3a00Te 0 AeTsAX. Tenepb OH COMHEBa-
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€TCsl B €€ CIOCOOHOCTU 3a00TUTHCS O HUX Kak ciemnyeT. Eme o
CKa3all, YTO OECIIOKOUTCSI O TOM, UTO JIETH HE MOJTy4atoT HeoO-
XOAMMOTO TyXOBHOTO 0Opa3oBanus. Ecimu metn OyayT ¢ HUM,
OH OyJIeT BOAWUTH MX B IEPKOBbH M BOCKPECHYIO IITKOITY.

Hcnons3oBanue 60npocos o cpasHumebHOM 6ausHUU, VT
BOITPOCOB O KAPMUPOBAHUU BNIUSIHUSL NPOOIeMbl, 3a9aCTYIO CTa-
HOBUTCS] UMITYJIBCOM JIJI51 BOBJIEYEHHUSI CTOPOH B ITPOIIECC MEIU-
anuu. DTH BOTIPOCHI TTO3BOJISIOT BBISIBUTH BO3/IEHCTBUE KOH(-
JIMKTA HAa KXKIOTO U3 YUaCTHUKOB, IOMOTAIOT CTOPOHAM yBH-
JIETh, YeTO KOH(MIUKT UM CTOWJI, KaK B IMYHOM, TaK M B MaTe-
PHAIBHOM ILIaHE .

Menunatop cripocun I'para, Kak KOH(MIMKT MOBIUSUT HA €ro
Oraromnony4rie U camouyBCTBHUe. ['par pacckasa, 4To y HEro
MOSIBIJIOCH MHOTO JIOTIOJTHUTEIBHBIX TiepexuBanuii. OH Oec-
MOKOUTCS O TOM, BO YTO eMy OO0 IyTCsl 3aTpaThl HA Cy/Ie0HOe
pPacCMOTpEHHE CIIopa O MPOKMBAHUU JETEH M KaK OH OyneT
YyBCTBOBATh CE0sI HA MPEACTOSIIEM Cy1eOHOM 3acemaHnu. OH
MOYKAJIOBAJICS, YTO Y HET'O BO3HUKIIU MPOOJIEMBI CO CHOM, OH
HeperysipHo nutaercsi. OH OECITOKOUTCS O TOM, KaKylo HeHY
MPUXOJIUTCS TUIATUTH 32 BCE 3TO, 03a00UYeH CBOUM (puU3HUe-
CKMM W 3MOIMOHAIBHBIM HeOnaromnonayurneM. OH 4yBCTBYET
ce0st y)KaCHO OJMHOKUM U SICHO TIOHMUMAeT (U 3TO JIJIs HEro
OouYeHb OOJIE3HEHHO), YTO TICUXOJIOTUIECKU HAXOAUTCS HE B TOM
MPOCTPAHCTBE, TJe BO3MOXHO PA3BUTHE HOBBIX OTHOIICHUH.

* «Bompockl 0 CpaBHUTEITLHOM BIIMSHUI» — TEPMUH, BBEJCHHBI MalikiioM
VaiitoM 11 0603HaUYEHNS ONPE/IEIIEHHON KaTeropuu BOIIPOCOB B paMKax
skcTepHanu3yomeit 6ecennl. [Ipobiema, paccmaTpuBaemasi Kak HEYTO
BHEIIIHEE 110 OTHOUICHUIO K YEJIOBEKY, OKa3bIBAET ONPEACICHHOE BIMSHNE
Ha €ro >KM3Hb M B3aUMOOTHOIIEHUS C APYTUMHU JIoAbMU. OJJHAKO U cam
YeJIOBEK MOXKET 10 TOH WJIM MHOM CTENeHU BIIUSTh Ha MpobIieMy, ee Maclil-
Tab, ycrexu B TOCTHXKEHUU 11e1el 1 np. « Bompoce! 0 cpaBHUTETBHOM BIIH-
SIHMI» — 3TO BOIIPOCKI 0 TOM, Kak (1) mpoOJjiemMa BIIUsIET HA pa3Hble 00J1acTu
JKU3HM YeIoBeKa, (2) uenoBeK BIUSAET Ha mpobiemy, (3) 4o KaKoi cTerneHn
KU3Hb YEJIOBEKA HAXOJUTCS MOl €ro COOCTBEHHBIM KOHTPOJIEM, a O Ka-
KOW — TOJI KOHTPOJIEM MpoOIeMbl. ABTOPBI JAaHHOW KHUTH HEPEIKO pac-
CMaTPUBAIOT KAKON-TO OJMH aCIEKT pacclpallliBaHNs O BIUSHNH, U «CPaB-
HUTEJIBHBIN ACTIEKT U3 TEKCTa HE BCErAa OueBUICH. — [Ipum. nepes.
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Ha nHero Tskko 1aBAT MpoOIeMbl, CBSI3aHHBIE C PA3EIIOM CO-
BMECTHO HAXUTOrO MMYIIECTBA.

Ho xondmukT ckaspiBasncs He Toibko Ha ['pare u duone.
Menuatop xoTei, YToOb! I'par BKIIIOUUIT B CBOIO MPOOJIEMHYIO
HCTOPHIO OIIEHKY TOT0, KaK KOH(IMKT BIUSET Ha fieTeil. OueHb
Ba)XHO ITOMOYb CTOPOHAM YBHJIETh, KAK KOH(DIUKT pacmpocT-
paHsieTcst Ha Ipyrue 001acT UX COOCTBEHHOM KU3HU U KU3Hb
JIPYTUX JIIOJIEH.

Menuatop cnpocuit: «Kak moBiusiiio HapacTarolee Hefo-
Bepue Mexay BaMu U DuoHoil Ha Bammx aerei?» «He nmero
HU MaJIeHIIero MpeiCTaBIeHUs], — MEUIEHHO U 33 TyMYMBO CKa-
3ai ['par. — S ux Tak penko BUXyY ceiuac, 4To BOOOIIE HE 3HATO,
KaK OHM ce0s UyBCTBYIOT, B KAKOM OHM COCTOSIHUM.

[Tonauamny I'par He 0cOGEHHO cTapacs CEpbe3HO OTHECTUCH
K TOMY, KaK KOH(DJIUKT 3aTparuBaeT Ku3Hb aeteid. Ho mpu mo-
CIIEeyIONIEM OOCYXAEHUH OH SICHO IOHSUL, YTO B PE3YJIbTATE UX
¢ PUOHON HapacTalolUMX Pa3HOTJACUM JI€TU CTPAIa0T. DTO
ero obecrniokowno. Hemosepue mexay ['parom u duoHoi yc-
JIOXKHSIJIO ACTSIM XU3Hb, XOTs ['par Bee emie cuutal, yto duo-
Ha MOJIHOCTBIO B OTBETE U 32 3TO, U 32 KOH(MIUKT KaK TAKOBOH.

Xyxe BCEro, MoX0xKe, NpUXoawiocs xxeccu, cpenHemy pe-
6enky. Ee yunrenbHuna coodmmia, yto y Jhkeccu yxyamaroT-
Cs1 OTMETKH M OHA BBITJISIIUT MOJIABICHHOM, KaK eciu Obl y Hee
ObLIa Jierkas Jenpeccus. bplio moxoxe, 4TO HEraTUBHOE BO3-
JericTBue KoH(pIMKTAa HapacTaer. Menuatop cripocust ['para,
CUMTAET JIU OH, YTO AylIeBHas O0JIb M OTCYTCTBUE JOBEPUS yCU-
JAT TaryOHoe BIMsSHUE KOH(MIMKTA HA HETO CAMOTO W JIETEH.
I'par orBeTw1, 4TO, ACUCTBUTEIHHO, KOH(PIUKT MOKET IPHUIH-
HUTH e11e OOJIblIe Bpeia, HO 3TOI0 MOKHO U30eXaTh, €CIIH Cy-
JIbsi OBICTPO peLIUT Aei1o B nmoJib3y I'para. [Ipousnecs ato, I'par
co00pa3uil, YTO BbIHECEHUE CYyI€OHOrO PELIEHUsI O MPOXKHUBA-
HHUM JAETEN IMPOU30UIET TOJIIBKO YEPE3 HECKOJIBKO MECSLIEB.

ITo xomy mogoOHOTO paccnpalIMBaHusl O TOM, KaK BIIUSIET
mpo0JieMa Ha BOBJICYEHHBIX B KOH(MIUKT JIFO/IEH, pa3BUBACTCS
ucTopus 0 (PYHKIMSAX KOH(PIUKTA B )KU3HU BCEX €r0 YYACTHU-
koB. [Tocne Toro kak Bo3zaeicTBre MpooOIeMbl ObLIO 10CTATOY-
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HO MOAPOOHO KapTUPOBAHO, MeaUaTOp cripocui ['para, xouet
JIM OH CJIeNIaTh YTO-TO, YTOOBI U3BMEHUTH HAIIPABIIEHUE PA3BU-
Ths KoH(pukTa. Te e BOpoChl B AaTbHEHUINIEM 3aaBAJIUCh U
®duoHe.

Menuatop cripocui I'para: «XoTuTe 1 BbI, IOKA XKIETE
PEILIeHUsI CyJIbU, MMPOI0KATh IPUCITOCA0INBATLCS K HApacTa-
IOIIEMY YXYJIIEHUIO CUTYAllMH, K HAPACTAHUIO HEJIOBEPHUS UITH
K€ XOTUTE Ha 3TOT MEPUO KAKUM-TO 00Opa3oM OclIabUTh Hera-
TUBHBIE MOCJIECTBUS, MOMBITABIIUCH BBICTPOUTH OTHOIIEHUS
nosepusa?» I'par He ObLI YBEpEH, YTO y HErO 3TO MOJYUYUTCH,
MIOTOMY YTO BO MHOT'OM 33aBHUCEIIO OT NMOCTyNnKOB PuoHbl. Tem
HE MEHee, OH 3asBUJI, YTO, KOHEYHO K€, CO CBOEH CTOPOHBI I'0-
TOB J€JIaTh BCE BO3MOKHOE, YTOOBI JOBEpHe OOJIbIIE HE pa3-
pymanocs. B cenpbMoil riiaBe Mbl ITOKaXEM 3HAUEHUE TAKOTO
X0/1a — MPEAJIOKEHUSI CTOPOHAM BBIHECTH CYXKAEHHE O TOM, KaK
npo0eMa MOBIUsIIA HA HUX CAMUX U UX OJIM3KHX.

KoncTpynpoBanue HappaTMBOB, CBS3aHHBIX C pa3pelieHueM
KOH()JIMKTA

Kpaiine BaxHO U1 MeIuaTopa, €Ciid OJHA U3 CTOPOH SICHO
3asBJISIET, UTO HE XOoTesa Obl OOJIbIIEe y4yacTBOBATH B ICKaja-
MU KOH(PIIUKTA. DTO pelIeHue MOKET CO3/1aTh BO3MOXHOCTH
JUISl COBCEM IPYIOro pasroBopa. Ternepb MeauaTop MOXKET 3a-
nath ['pary Bompoc, ObUIH JIU XOTs ObI KpaTKUE MEPUOBI, KOT-
Jla y Hero ObUIM KaKhe-TO B3auMoaercTBUs ¢ PUOHOM, KaKoe-
TO OOlLIEHMe, I'/le, KaK eMy Ka3ajloch, JOBEpPUE BO3PACTAIIO, A
HE YMEHbIIATI0Ch? DTOT XO/1 B HAPPATUBHON MeAMALIUU OCHO-
BBIBAETCS HA ITPEACTABIEHUN O TOM, UTO BOBJICUCHHBIE B KOH-
(IMKT JTFOIM, CKOPee BCEro, MMEIOT KAKOM-TO OIBIT, BBIXO/IS-
I 32 PAMKHU UCTOPUH O CCOPAX M Pa3HOTIACHUSX .

Ha stoii nepBoii ”THAMBUAYAIIBHOM CECCUN OKA3aJI0Ch BO3MOXK-
HBIM HauaTh BMecTe ¢ I 'parom cogmecmmoe couunenue (co-agmop-
CMB0 ) AnbMepHAMUEHOU UCOPUL, AICTOPHUH, HE CBS3aHHOM C ITPO-
0J1eMOIi. DTOT LIAT MOXET OBbITh PACCMOTPEH KaK MepBasi CTaaus
paspelieHus KOHQIMKTA. ['par cMOr MPUITIOMHUTHh HECKOJIBKO
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AMU30/10B B3auMO/IeicTBUSI ¢ PUOHOM, Ie HE ObLIO TyIIEBHOMN

6011 1 oTyastHus. XOTs TOHAYATy €My OBLIO CIIOKHO BCIOMHUTh

MOA0OHBIE SMTU30/IbI, B KOHIIE KOHIIOB, OH ITPUIIOMHII, KAK OHU C

DUOHOM CMOKONHO OOCYX T/ TIJIAaHBI OPraHU3aAIuU JTHS POXK-

nenus [xeccu. I'par onmca, Kak OH 3a MECSI 0 BCTPEUH C Me-

JIMATOPOM CYMEJ ITPOBECTH BEUEP, TTO-IIPYIKECKHU, TAKE, TOKATYH,

cepaeuHo obinasick ¢ MuoHOM Ha THe poxkaeHus [xecc.
Menuatopsl, paboTaroiye B HAppaTUBHOM IOJIX0/I€, PU-

KJIQJBIBAIOT MHOTO YCHJIMH, 4TOOBI OOHAPYXUTh CIIEAbI B3aU-

MOJIEUCTBUM, CBOOOIHBIX OT BIUSHUS TPoOieMbl. C TOMOIIBIO

psiia BOMPOCOB O MOJOOHBIX B3aUMOACHCTBUSIX MEIUATOP U

I'par Havanmm cobupaTh aJbTepHATUBHBIE OMMCAHUS OTHOIIIE-

Huil ['para ¢ UOHOMN, I/le HENOBEPHUE U HETATUBHBIE UYBCTBA

He ObUTH JoMUHMpYOIUMU. DakTuyecku ['par Havam mpuoT-

KPBIBaTh ABEPH B IMMPOCTPAHCTBO, I/Ie BO3MOXHO (hopMHpoBa-

HHE HOBBIX OTHOIIIEHUIN ¢ DUOHOM: B HBIHEIITHUX OOCTOSTENb-

CTBaX OHU OOJIbIIIE HE CYNIPYTH, TAK YTO Peyb IIJIa O BBICTpAU-

BaHUU B3aMMHOTO JOBEPHUS MEXIYy HUMHU KaK POJUTEIISIMHU.

I'pary yxe He ObLIIO HYk/1bI «OTKJIA/IBIBATH BCE B IOJITUM SITITUK»

U «3aMOPAXUBATH» B OXUJAHUU perieHus cyapu. OH cymen

BCIIOMHUTB €111€ HECKOJILKO MPUMEPOB COTPYAHUYECTBA, KOTO-

pble UMEJIU MECTO B TEUEHHE MOCIIETHUX MECSIIEB.

B cocrosiBinxcs Ha 3ToM atane 6ecenax ['par u meauatop

JIOCTUTJIN CIIEYIOIIETO:

* I'par goctur Gosee MOTHOTO MOHUMAHUS TOTO, KaK KOH(-
JIUKT NaryObHoO BIIUSIET HA HETO U €ro CEMBIO.

* ['paru MeauaTop COBMECTHO pa3pabaThiBaIN aJIbTEPHATHUB-
HYIO UCTOPHUIO O TOM, KaK MOTYT COTpyaHHYaTh ['par u
®duoHa.

* I'par cran ropasno 6oJiee BOBJICYEHHBIM B ITPOLIECC MEAHA-
MM U HAayaJl TIOHUMAaTh, YTO €My HEOOXOIUMO BBICTPOUTH
OTHOILIEHUS TaKoro cotpyaHudecrBa ¢ @uoHoM, rae oda
OHU BBICTYNAIOT B POJIA POJIUTENEH.
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Pacckaz @uonsi

bruta opranuszoBaHa otaenbHast Berpeua u ¢ Duonoil. Menua-
TOp MOMNPOCUTI €€ BBIPA3UTH TOUKY 3PEHHUS] HA CIIOXKHOCTH HbI-
HelIHel cuTyauuu ¢ I'paroM u paccka3aTh BKpaTLE UCTOPUIO
3TOTO KOH(DIUKTA.

DuonHa ObLIa COBEPIIIEHHO YBEPEHA, YTO €€ OpaK Mpuiliei K KOH-
1y. OHa pacckasania, Kak B TEUeHHE MHOTHX JIET, Oyay4u B Opa-
Ke, YyBCTBOBAJIA MYCTOTY M ouHOYecTBO. UTo ['par B TeueHue
JUTUTEITbHBIX TIEPUOIOB SMOIIMOHATIBLHO OBIT COBCEM HEOCTYIICH.
Bckope nocie Beryruienus B Opak ®uona 3amerusa, 4yto ['par
HauyaJl MeHIThCs. [1oka OHU IIPOCTO KUK BMECTE, OH ObIIT OUeHB
BHUMATEITBHBIM, OTKPBITHIM, JII0OsmM. Ho kKak TOJIbKO OHU 3a-
KJTIOYnIn Opak, Bce MOoMeHsutoch. DroHa onuckiBajia, kKak ['par
pacTBopuIics B cBoeil pabote. OH yXOamiI paHo yTpoMm, BO3Bpa-
IAJICS JOMOM IMO3/THO BEUEPOM, YKACHO ycTaBIIUNA. OH OUeHb Majio
BPEMEHHU TTPOBOJTUIT C JIETHMHU, XOTS TEIJIO OTHOCHJICS K HUM U 3a-
OOTHIICS 0 HUX. DTOT paccKas IMoJIePKUBAJI ITPEJCTABICHUE O TOM,
KaK HEeraTuBHO BiusieT Ha PUoHy «yneépTocTh» ['para u ero xena-
HUe OBITh YCIENTHBIM U TPUHOCUTH B CEMBIO MHOTO JICHET.

duoHa ckazala, 4To YXOJ 3a I€ThMH IMOJTHOCTHIO JIeXKAJ Ha Hel,
OHa OJTHA OTBEYAJIA 32 TO, YTOOBI OTKIIMKATHCS U YIOBJIETBOPATH
UX TICUXOJIOTUUECKUE U SMOIIMOHAJIbHBIE TOTpebHOCTH. OHA yTe-
HIajia ux, oMorasa MnpeooieBaTh pa3oyapoBaHus 1 KOH(IIMK-
TBI, pajioBajiach ux ycrexam. OHa corjacuiiach, uto ['par nmei-
CTBUTEJILHO CTapajics JiellaTh BCE, YTO MOT, YTOOBI ITOUTPaTh C
JIETBMHU U CXOJIUTh HA KAKHE-TO IIKOJbHBIE MEPOTIPUSITHS, HO
O0OBIYHO Y HETO He OBUIO BPEMEHHU WJIM BO3MOXHOCTH. ['par uac-
TO TepsiT TepPICHKE, KOT1a OOIIaJICs C IeTbMH, CPBIBAJICS, HHOT-
Jia OBIBAJT JTa)Ke arPECCUBHBIM 10 OTHOIICHUIO K HUM.

Menuatopy ciieyeT 3allOMHUTH WJIU 3aIUCaTh MOJI0OHbBIE
PEIUIMKHU, TOCKOJIBKY OHU AI0T HACBIIIEHHYIO KAPTUHY, B KO-
TOPOH MPOSBIISIIOTCS PA3IMYHbIE JOMUHUPYIOLIUE KYJIbTYpPHbIE
MaTTEPHbI, MOBJIMSIBIINE HA HAIIPABJICHHE PA3BUTHUS U OOJIMK
KOH(IIMKTA.

O[1Ha 13 TOCBUIOK HAPPATUBHOM MEIUAIIMU COCTOUT B TOM,
YTO KOH(IIMKT IMOPOKAAETCS COMIEPHUYAIOITUMHU KYJIbTYPHBI-
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MU HopMmaMu. [ToaTomy MeauaTop ObLT 3aMHTEPECOBAH B TOM,
yT0OBbl PUOHA OmNHUcaja KyJIbTYpHbIE HOPMbI, KOTOpPbIE HA HEe
noBiusuId. {15 3Toro meauaTop nonpocust @PUoHy pacckasars,
YTO OHA BOOOIIE JyMAaeT O TOM, YTO 3HAUUT «OBITh B Opaxe»,
Yero oHa oXxujana oT OTHOIIEeHU! ¢ ['parom u kakue y Hee ObLITN
IIPE/ICTABIICHUS] O CEMBE.

®duoHa cunTalia, YTO Ha paHHEH cTajuu Opaka U oHa, u ['par
MMEJTM B BUJTY, YTO OHA CTAHET JOMOXO3SUKOU U OYyAeT BBIOJ-
HSTh Bce AoMaiiHue Jena. OHa ckazajia, 4TO OHU HUKOT/A OT-
KPBITO 3TOTO HE OOCYXIAIH, HO KAK-TO MPOCTO «BIIUILIN» B TE
MMaTTEPHBI, KOTOPbIE OBUTH CMOJEINPOBAHBI JJIsI HUX POIUTENS-
MU. MeauaTop 3aHsUT TTO3UIIUI0 HAMBHOTO JIIOOOMBITCTBA U TI0-
Mor DuoHe onucaTh, KAKUM 00Pa30M U B CEMbE €€ POAUTENICH, U
B ceMbe pojauTeneil ['para UMEHHO >KEHIIUHBI HECIU OCHOBHYIO
OTBETCTBEHHOCTH 3a ICUXOJIOTUUECKYIO TIOACPKKY MyXa U Jie-
Tel. [TaBHBIMU 371eCh OBUTM TPAIUIIMOHHBIE TEHACPHBIC MATTEP-
HBl pa3JIeIeHUs] TPYa, B COOTBETCTBUU C KOTOPBHIMU MY>KUMHA
OTBEYaeT 3a 3apabaThiBaHUE JEHET, a KCHIIIMHA — 33 BEJICHUE
JIOMAIIHETO XO3SIMCTBA U BOCIIUTAHUE JETEH.

Memuatop cnpocust PUOHY, KaK OHA OTHOCHUTCS K 3TUM KYJIb-
TypHbIM UMnepaTuBaM. OHa ckazana, 4YTO 4yBCTBOBaJia ceOs
oOmxkenHoi. Uto eif ciaeqoBaao Obl OBITH OOJiee HACTOMUMBOM,
KOT/Ia OHA TbITAJach JOHECTU 10 ['para cBOM KeNMaHUs U Mpea-
nouteHus. OHa IIOCBSITUIIA CBOIO KU3Hb TOMY, 4TOOBI CTATh XO-
pouieil MaTepblo U JOMOX03siKoi. [lenana Bce, 4TO MOTJa, 4To-
ObI OBITh OT3BIBUMBOM U 3a00TJIMBOM 1O OTHOIIEHHIO K ['pary,
HO YYBCTBOBAJId, YTO IMMOYTHU HUYCTO HE IMOJIYYaCT B3aMCH, TOJIb-
KO BpEMEHHYIO (P MHAHCOBYIO CTAOMIIbHOCTD, a CEHYac M 3TO YIILIO.
VY Hee He ObUTO PO(EcCHOHANTBHOTO 00pPa30BaHUS U KapbEpPhl,
OHa coXKaJleNla, YTO He HAacTosuIa, YToOb! ['par oruaTuit XoTh Ka-
Koe-To ee obpazoBanue. OHa cuutana, uto I'par npenan ee, mo-
TOMY 4YTO OH «UTHOPUPOBAJI IICUXOJIOTUYCCKHUE HYXIbl CCMbH».
Ko Bpemenu ceccun y @roHb! ObIJ1 MUHUMAJIBHBIM 10XO[I, OHA
roJryyaja mocobue oT rocyaapcTBa U MbITANACh 3apadaThIBATh
XOTbh KaKHe-TO JIeHbI'M, paboTasi Ha MOJICTABKH.
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duoHa yyBCTBOBAJIA, UTO UMEET MPABO IO KpaiiHel Mepe Ha
MOJIOBUHY JIOXOJIOB OT On3Heca ['para n3-3a Tex kepTB, KOTOPbhIE
OHa TIpPUHECIA, BOCIUTHIBAS JIETEH U yIOBIETBOPSIS MTOTPEeOHOC-
1 ['para, ocraBasick foma. Ho oHa Take UCTIBIThIBaIa YyYBCTBO
BHUHBI 32 TO JIOTIOJTHUTEIFHOE JABJIEHUE, KOTOPOE OyJIEeT UCIIbI-
TBIBATh [ par, 4ToOBI KaK-TO MOAAEPKUBATH CBOM OM3HEC, eCiTn
eMy IpUAETCS IeTUTh 10X0/bl, BhITUTaunBas DuoHe ee yacTh CyI-
PYyXKecKol COOCTBEHHOCTH. DTO MpobIieMa, C KOTOPOH el elrie mpu-
JeTcsl pa3onpaThCs.

®uoHe OBIIIO COBEPIIEHHO SICHO, uTO ['par He B cocTosiHuM 3a00-
TUTHCS O JIETAX, B OCOOEHHOCTH, €CJTU OHU OyIyT MPOKUBATH BMe-
cTe ¢ HUM. B Hacrosiiee BpeMst IETH OCTABAJIMCH Y HETO KaXKibIe
WAJOUWHO BBIXOJHBIC, 1 OH MOT' BBIACIIUTH ITOJIIHA @Nw B HEOCIIIO,
QHOQVH HSUOWOHE\EJW C HUMHN W@QSM I10CJIC IIKOJIBI. O TOYKN w@mﬂsm
eSOEVHu JC€THU HE XOTEIIN )KUTh C OTIIOM, XOTdA OHA ITOHUMaAJIa, 4YTO
y Hxeccu ropasnio 6osee cuiibHas IICUXOJI0OTHYecKas cBsizb ¢ I'pa-
TOM. eSOEm_. cyyraja, 4To NF%OOOS Qv\wo%w%@% OTBECTCTBCHHOCTDH
3a TO, 4TOOBI 3a00TUTHCS 00 OTIIE U HE OCTABJIATH €r0 OJHOTO.
Jxeccn roBopmiia @UOHE, UTO OECIIOKOUTCS O Tare, TOTOMY YTO
OH JKUBET COBCEM OJMH, N KTO-TO BE€Ab JOJIKCH 3a HUM H—@SOZNH:
puBaTh. PrOHA ObLJIA KATETOPUYECKH MPOTUB TOTO, YTOOBI AeTel
IOAEIUTD: YTOOBI MAJIBUYMKU KWK C HEell, a JI)KeccH ¢ Iaroi.

Pacckazas cBoto ucroputo, @uona jrydiiie NoHsu1a, KAKUE J10-
MUHUPYIOIINE KYJIbTYPHBIE ITOCITAHNS BIIMSUTA Ha Hee, IToKa OHa
ObL1a 3amyxeM 3a ['parom. Jlj1st Hee oka3anoch BaXKHbIM 000-
3HAYUTH 3TU TOCIAHUS, BIIOCIIEICTBUN 3TO ITOMOTJIO € HCITBI-
THIBATh MEHBIIIC BUHBI U MEHBIIIE TIOJIBEPTraTh ce0sl caMOOOBH-
HEHMSIM 32 TO, YTO OHA nojaia Ha pa3Bof. CBsa3as pacckas Du-
OHBI C TEHJIEPHBIMU TEMaMU HOPAOOWeHUss U NOOUUHEHUs!, UMII-
JIUITUTHO TIPUCYTCTBOBABIIIMMU B ITPOOJIeMHOM Happatuse Du-
OHBI, MEIUATOP ITOMOT €i YBUJIETh, UTO €€ YSI3BUMOCTB ITO OTHO-
IIEHUIO K CJIOBECHBIM Hamajkam ['para oOyciaoBieHa TeM, YTO
€e YKU3Hb 3aXBavyeHa YyBCTBOM BHHBI 1 COMHEHUSIMH B ceOe.

Memuatop cripocwst y OUOHBI, UTO AeIalld C Hel YyBCTBO
BUHBI U CAMOOOBHHEHUE, KOT/1a Opak cTal pacnagatrhes. Ouo-
Ha OTBETWJIa, YTO BUHA U CAMOOOBHMHECHHE CTOWIIM €l OYCHB
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noporo. OgHako oHa JOCTATOYHO AOJITO Pa3MbIIUIsIIA U CO-

MHEBaJIach, OECIOKOSACh O TOM, CTOUT JIM €M MbITAThCS UCIpa-

BUTh UCNOPTUBIIMECS OoTHOIIEeHUs! ¢ ['parom. OHa HaumHana

YyBCTBOBAThH 3aMEIIATEIBCTBO, U 3TO NMPUBOJUIIO K €€ HEIO-

CJIeI0BATEIbHBIM KOMMYHUKATUBHBIM XOJlaM (COOOIEHHSIM)

I'pary o TOM, B KAKOM COCTOSIHUM HAXOJSITCS UX OTHOILECHMUSI.

NHoraa, neitasich 0cnabuTh 4yBCTBO BHUHBI, OHA TOBOPUIIA

I'pary, 4To 71 UX OTHOILIEHUH BCE-TAKHU €CTh KaKasi-TO HAJEK-

Ja. B npyrue MoMeHTbI OHa a0COJIIOTHO YETKO U YBEPEHHO CO-

oburana, YTo He coOUpaeTcs BO3BPAIIATHCS K MPUBBIYHOMY

MaTTepHY OTHOLLIEHUH, KOTOPBIN XapaKTepru30Bal UX Opak. ITo

CJIMIIIKOM JIOPOTO €il 006011LTOCH.

B unrepBbio ¢ ®uoHOM OBUIO JOCTUTHYTO HECKOJIBKO 3HA-

YMMBIX LIEJIEH MEIUALINU:

* BbicTpoeHa uCTOpUS O BIUSIHUM MPOOJIEMHOTIO HappaTUBA
Ha €€ XU3Hb.

* PaccMmoTpeHbl BapuaHThI IPEAIIOYUTAEMBIX Oy IYIIIMX OTHO-
LIEHW COBMECTHOTO POAUTENBCTBA C ['parom.

* BrizeneHsl «camo co00H pazyMeroIuecsd» MpeaCcTaBICHUS
0 Opake U B3aMMOOTHOILIEHUSAX, KOTOPbIE OCT0XKHIN Du-
OHE KU3Hb.

* Kpowme Toro, 6putM BBISIBJIEHBI XaPaKTEPUCTUKU KYJIbTYp-
HOT'O KOHTEKCTA, U3-3a KOTOphIX ProHa nonanace B IOBYLI-
Ky OIPEIETIEHHOT O MAaTTEPHA B3AaUMOOTHOIIEHUM ¢ ['parom.
OHa cMorna yBUIETh, KAKUM 00pa30M 3TOT NATTEPH MOA-
pBIBAII €e COOCTBEHHOE YYBCTBO YBEPEHHOCTU U OJarorno-
Iyums, a y I'para cozmaBai onlylieHns 3aMelaTenbeTBa U
«IOJABELLIEHHOCTI.

Yrto npeacTaBiasioT co00i KY/JIbTYpHbIE NpeANHCAHUS

B pesynbpraTte nox BiustHuEM He CTONBKO ['para, CKOJIBKO KOH-
BEHIIMOHAJIBHBIX KYJIbTYPHBIX JUCKYpcoB DHOHA OKa3anach B
MO3ULIMH CIIy’KaHKH U OTBETCTBEHHOMU 32 YAOBIIETBOPEHUE CO-
LUATBbHO-IMOLIMOHAIIBHBIX HYXJ CEMbU. B TeueHue Bcero me-
puona Opaka oHa 4yBCTBOBAJIA, YTO 00s3aHA MOJHOCTBIO 3a-
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OOTUTBHCA O MCUXOJIOTUYECKOM OJIATOMNOIyUMH JETeH, U Ipe-
roJjarala, 4To 3TO €€ OCHOBHAsl poJib B KU3HU. Ternepp oHa
MMOHUMAET, YTO 32 MHOTHE T'OJIbl 3Ta POJIb CIUIIKOM MHOTOTO
oT Hee norpedoBaia. MopanbHOe OpeMst ObLIIO OCOOEHHO He-
MPUSTHBIM, TIOTOMY YTO HE OBLTIO HUKAKUX MPU3HAKOB, YTO
I'par xorma-nubo pa3genuT ¢ He 3Ty OTBETCTBEHHOCTb.

KynbTypHBbIE HOPMBI BBI3BIBAIOT K JKU3HU OIPE/ICICHHBIC
MATTEPHBI, WIA CTWIN, B3AUMOOTHOIIIEHHU, KOTOPBIE OTHITPHI-
BAIOTCS B TOBTOPSIOLIMXCS HUKIIAX. MenaTop, UCOb3Y IO
HAPPATUBHBIN ITOIXO/T, COCPEIOTAYNBAETCS HA TTOJOOHBIX KYJIb-
TYPHBIX OTPAHIMUYEHUSIX, KOTOPBIE HE TO3BOJISIOT JIFOISIM PEITUTh
cBOM Mpo0s1eMbl. OH OCTOPOKHO HAITPABIISET PA3rOBOP HA MPE/-
MTOYNTAEMbBIN OTIBIT, JICKAIIUN 32 TIPEIeTaMH BIUSHUS TTPo0JIe-
MBI, OTKPBIBAET HOBBIC JIUCKYPCUBHBIE (KYJIBTYPHBIC) BO3MOXK-
HOCTH® . DTH «IIPOXOABD» B AlIbTEPHATUBHBIN OIBIT MOT'YT IIPHU-
BECTHU K pa3pelIeHNIo KOHPIMKTA. 3HAYUMOCTD TSI MEIUaTopa
COLMOKYJIbTYPHOI'O KOHTEKCTA MpPHU Pa3PEIICHUH KOHPIMKTA
MOAPOOHO OMUCHIBAETCS U PA3BUBAETCS BO BTOPOH TJIaBE.

HappaTtuBHas menuanusi — 3TO HE MPOCTO HAOOP TEXHUK,
KOTOPBIE MOTYT OBITh «ITPUKPEIICHBI CKPEITOYKON» K CyIIle-
CTBYIOIIUM MOZETISIM MEIUAIMH. DTOT MOIXO IIPU3BIBAET Me-
JIMATOPOB OTPePIIEKCUPOBATh, HACKOJIBKO UX MPEACTABICHUS
0 TIpollecce MeIMAIMU CKa3bIBAIOTCA HA pe3yibTaTe. B padote
C TaHHBIM KOH(MIUKTOM MEIUATOP TOJKEH ObUT OCO3HABATH
COOCTBEHHBIE T€HJIEPHBbIE KOHCTPYKIIMM OTHOCHUTEIBHO TOTO,
YTO Takoe Opak, OJIM3KHE OTHOIIEHHUS; eMy TpeOOBaJIOCh pa-
300paThcs, Kak ero yOekIeHuss MOTYT MOBIUSATH Ha Gopmat
pasroBopa. JloMuHUpYIOLIUE KYJIbTYPHBIE HCTOPUU C OOTBIION
BEPOSATHOCTHIO BIMSIIOT HA TO, KAKME BOIMPOCHI 3aa€T MeIua-
TOP, KAKUM 00pPa30M OH CHIBIIIUT U TOHUMAET TO, UTO 3a00TUT
y4acTHUKOB KoHGumKTa. Hampumep, ecnu y Menuatopa ecthb
OTIpEICTICHHBIE UJEH O TOM, KaKHe POJIU MY>KUYUHBI U KCHIIU-
HBI JTOJDKHBI UTPATh B Opake, MOJCIYTHO 3TH B3TJISABI OYAYT
OKa3bIBATh BIIMSHUE HA cCAaMy MeANAInio. MbI yTBepKIaeM, 4TO
HEHUTPAJIBHOCTh U OECHPUCTPACTHOCTD CYLIECTBEHHO OrpaHU-
YeHBI KYJIbTYPHOH MO3UIIMEH MearuaTopa.
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MHorue uccineqoBaTe MeAUAIIU MoJIaraloT, YTO Meaua-
TOP JAOJDKEH oOpalaTh BHUMAHUE Ha MCUXOJIOTUYECKUE B3aH-
MOOTHOIIIEHUS] ¥ HA TPOIEAYPHbIE MOMEHTHI U OBITh MEHEe
BOBJICUEHHBIM B CYIITHOCTHBIE U COJIEpKATETbHBIC ACTIEKThI Ka-
KX ObI TO HHM ObLTO pasHoriacuii’. Hampumep, uTo Kacaercs
MIPUBEICHHOTO CITydasi, MHOTHE MEIUATOPBI OYAYT IMOTICPKH-
BaTh, YTO OYCHb BAXXHO HA PAaHHUX CTAIUSIX MEIHAIIMHM BbI-
CTPOUTH XOPOIINI KOHTAKT CO CTOPOHAMHU W YETKO JOTOBO-
PUTBCS O TIPOLIEAYPE.

OnHAaKo CYIIECTBYIOT CEPhE3HBIC PA3TTUIUS B TOM, KaK MU~
ATOPBI MOJT BIUSHUEM CBOMX TEOPETUIECKUX YOSIKICHHI 1 Ipe/I-
MMOYTEHUI OTKIMKAIOTCS HA MPOIEypPHBIE BOIIPOCHI, HA CaM
MIPEIMET CIIOPa, a TAKKE BOITPOCHI, CBSI3aHHBIE C OTHOIIICHUSIMU.
Hanpumep, HeKOTOpbIe MeIMaToOphl, paboTarolue B chepe ce-
MEHHBIX KOH(IMKTOB, BBICTYIAIOT aJBOKATAMHU JETEH, OCOOCH-
HO €CJTH MTOTPEOHOCTH NoceTHUX UrHOopupyroTcs'?. C aTol ToY-
KU 3pEHHs], MEANATOPhI HAPSIMYIO BOBJICUYEHBI B COJIEPIKATEITb-
Hoe oOcyxeHne. [[pyrue cuuTaroT, YTO MEAATOPhI HE JOJIK-
HBI OKa3bIBATh BIIMSIHUE HA CTOPOHBI KOH(IIMKTA ITyTEM IPSIMO-
T'O BO3JICHCTBHUS Ha COJIEP)KATEIbHBIC ACMIEKThI paboThI'!.

MpbI He BepuM, YTO OTIEJIEHHE MPOoIecca OT COACPKAHUS
HACTOJIBKO MPOCTO, KaK 3TO MOopo¥ 3Byunt. [Iporecc mpumaer
dbopMy TOMY COJIEP)KAHUIO, KOTOPOE MOXKET MPOSIBUTHCS, U B
JII0O00M Tporiecce OyJIeT yCTaHABIMBATHCS MPUBUIIETUSI OHO-
ro comep)KaHus HaJ ApyruM. MBI yTBep)KaaeM, 4YTO Ha Ipak-
THUKE B3aUMOOTHOIIICHHUS, TTPOIECC M COACPKAHUE TIepeTIeTe-
HBI ¥ CO3/IaI0T CaMy TKaHb MEIHAIUH.

O06o3Ha4yeHHe JOMHUHUPYIOIIMX TUCKYPCOB

B cuny Toro 4yto HappaTuBHBIE MEAUATOPHI 3AMHTEPECOBAHBI
B [IPOCJIEKUBAHUN 0a30BbIX COLIMOKYJIBTYPHBIX HAPPATUBOB U
BBISIBJICHUH TEM, JISKAIIUX B OCHOBE KOH(MDINKTA, 3TH JIOMUHU-
pyIoIye TeMbI MOJIE3HO (UKCHPOBATHh MUCHbMEHHO. Pasymeer-
csl, MOJIOOHBIE 3aNuch OyAYT ONPEeNsThCS TUCKYPCUBHBIMU
TEMAaMH, IOJ] BO3JECHCTBUEM KOTOPBIX HAXOIUTCS caM Meaua-
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top. K npumepy, Ha nepBoix ceccusix ¢ PUOHON MeIUATOP OT-

METHII CIIEAYIONINE TUCKYPCUBHBIE TEMBI, KOTOPBIE (PUTYPHPO-

BaJIM B €€ B3aUMOOTHOIIEHUSX ¢ ['parom:

« JKena momxHa MOTUMHSTHCS MOTPEOHOCTAM MYXKa.

* Jlnsa )KeHbl OCHOBHBIM HCTOYHHMKOM YJIOBJIETBOPEHHOCTH
KU3HBIO JIOJKHBI OBITh JOCTHXKEHUS MYKA.

* JKena oTBeuaer 3a yIOBIETBOPEHUE COLIMATIBHBIX U IMOLIU-
OHAJIbHBIX TOTPEOHOCTEN MyXka U JIETEH.

* Paau cembu xeHIIMHA JOJKHA 3a0bITh MEUTHI O Kapbepe.

[Toxoxe, uto PuoHA Bce elle HaXOAUIIACh O] CHUIIbHBIM
BIIMSIHUEM 3TUX AUCKYpPCcOB. OJIHAKO MOCIe KAPTUPOBAHUS MX
BO3/IEMCTBUS Ha €€ )KM3Hb OHA CTaJIa JIy4Yllle [IOHUMAaTh, KaKylO
LIEHY €1 NPUXOAUTCA IUIATUTH 34 UCIIOJIHEHUE 3TUX KYJIbTYp-
HbIX npeanucanuii. Eif cTano sacHO, 4TO OHa He 00si3aHa MOo/-
YUHSTHCA 9TUM HOPMaM WIIH MPOJOJDKATD NBITATHCA JOCTUYD
caMopean3alyy 3a CU4eT TOro, 4YTOoObl OBITH 00A3aTEIbHOM,
MPEAYCMOTPUTEIBHON M 3a00TIMBOM CHYTHULIEH XKU3HU. ITO
ITOHUMAaHUE TIOMOIJIO €1 PUHSATH PELIEHNUE CO31aTh HE3ABUCH-
My1o oT I'para xku3Hb. SICHOCTB, KOTOPYIO OHA 0Opeia Ha mep-
BOW CECCUU MeIMAlUH, IIOMOTJIIA €l IPpU pasroBope ¢ I'parom
0oJiee YETKO ONPENENIUTh CBOU HAaMEPEHMS.

Jlexoncrpyupyromas o6eceaa ¢ I'parom

Ilepen mpoBeeHNEM COBMECTHOUM CECCUM MEAUATOP €LIE pas3
BCTPETUJICA OTAENIBHO ¢ I'parom m ¢ @uonont. I'par noka He
YyBCTBOBAJI, UTO TOTOB YTO-TO 00Cyk1aTh ¢ PuoHoi. C Tou-
KM 3pEHUS] MEINATOPa, BAXKHO OBLIO €Ille YKPENUTh 3auHTEpe-
coBaHHOCTH [ para B Mmenuanuu. KpomMe Toro, Menuatop XoTen
BOCIIOJIB30BATHCS BO3MOKHOCTBIO JIy4llle ITOHATh, Kak ['par
BUJIUT NIEPCIIEKTUBBI PELICHUSI TPOOIIEMBI.

o nmpoBeneHust BTOpol Bcrpeun ¢ I parom meauatop 3a-
IACA HEKOTOPbIE U3 TUCKYPCUBHBIX TEM U3 IIEPBOM CECCHUMU.
Menuatop o6paTuil BHUMaHHUE, 4YTO Ha ['para CUIIbHO BIMSIET
JIUCKYPC «TJIaBbl CEMbH, XO35IMHA IOMa». DTOT JUCKYPC MOOYX-
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JIA€T €ro 3aHATh MO3UIMI0 OTBETCTBEHHOI'O 3a MPUHSITUE pe-
LIEHUH, B JAHHOM CJIy4ae — OTHOCUTEIBHO TOr0, UTO TpeOyeT-
cs1 151 paspenieHus KoHpamkTa. BmobaBok, onupasck Ha CBoe
MpEeACTABIEHUE O XPUCTUAHCTBE, ['par Buaes ceOst Kak BIOJIHE
MOAXOASIIETr O BOCIIUTATENS [IJIs1 CBOMX JIETEH, ClIOCOOHOTO MpHU-
BUTh UM MOPaJIbHbIE IEHHOCTH.

I'par uyBcTBOBaN cebs BIpaBe, YTOOBI AETH OBUIA HA €ro
norneyeHuu. (B yeTBepToil rimaBe Mbl 0OCyIMM, KaKUM 00Opa-
30M MO/I00HOE «OLIYyIIEHUE ce0sl BIPABE» CTPOUTCS HA OCHOBE
JMCcKypcoB.) Ero «oiyiienne cedst BpaBe» OCHOBBIBAJIOCH Ha
TOM, YTO OH OINPEIENsT KaK «IIPeaaTesbCTBO» CO CTOPOHBI
®uoHbI (OHA Mpeaania CBOM CYIMpPYKECKHe 00eThl), — a Takke
Ha TOM, KaKo# Bpe[l, 10 €ro MHEHMIO, Pa3BOJI TPUHECET AETSIM.
OH a7 IOHSTB, YTO €CJIU HE MOJIYUUTCSI COBCEM 3a0paTh JeTei
y @UOHBI, OH ObI MOT COTJIACUTHCS] HA COBMECTHOE ONEKYHCTBO.
OnHako oH ObLT yOexaeH, yTo HexenaHue MuoHbl nonpobdo-
BATh 3aHOBO BBICTPOUTH OTHOIIEHUSI CBUIETEIBCTBOBAIO O
cnabocTu ee MopajbHOro ayxa. C TOYKM 3peHHs] MeIuaTopa,
nosejieHue ['para B 3HAUNTENBHOM CTENIEHU ONPEAETISIIOCh QyH-
JTAMEHTAIIMCTCKON MaTpUapXajbHON MO3ULIUEN.

[TonoOHbIN MMIIEPATUB YACTO BEIET K BECbMa KECTKOH 10-
3UIMK B KOH(IIUKTE 1O MMOBOTy OTIEKH HaJ 1eThMU. Bo Bpems
BTOPOIi ceccuu ¢ ['parom MeauaTop paccMOTpes C HUM ApYyrue
JIMCKYPCUBHBIE UMIIEPATUBBI, KOTOPBIE OBJIUSIN HA €r0 Mpe-
CTaBJICHUSI O TOM, HAa YTO OH MMEET IPaBo. BbIIN BbIJEIEHbI
cienyonme 6a3oBble yOekKACHUS:

*  OCHOBHOMH BKJIaJlI My>KUYMHBI B CEMbIO — 3TO J€HbI'H, KOTO-
pble OH 3apabaThIBaET.

*  MyKuuHa — r1aBa CEMbH, U €CJIA CEMbsI HAXOAUTCS MOJT yT-
pO30ii, My kKUMHa JOJIKEH OpaTh Ha ce0s OTBETCTBEHHOCTb.

* Hacrosimuii My>)xunHa MHOTO 3apabaThIBAET.

+ JKeHmuHa, KOTOpasi yXOAUT OT MyXa, NMPEeIaeT CEMbIO.

B sToM criydyae oHa TepsieT mpaBo Ha TO, YTOOBI XOTh KaK-

TO BJIMSATH Ha CybOYy JeTeil, MOTOMY YTO Hapyluia ycio-

BUSI JOTOBODA.
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*  XpucTUaHCKas )KU3Hb JIyUllle, YeM )KU3Hb HeBepytolero. Be-
pyromui, a 0cCOOEHHO XPUCTUAHUH — JIYUIIUNA POAUTEb,
HEXKEJIU HEBEPYIOIIUH.

3aTem MeauaTop cTan pa3doupats BMecte ¢ [ parom Bo3maeii-
CTBUE YOSKICHUS «HACTOSIIUN My)KUMHA MHOTO 3apabaThIBa-
e™. UToOb1 0003HAUNTH BO3ACHCTBHE ITOr0O TUCKypca Ha ['pa-
ra, GUOHY U AeTel, MEANATOP Pa3BepHYJT IKCTEPHATHIYIOIIYIO
Oeceny.

OH cripocuin ['para, omyimast i TOT HEOOXOAMMOCTH «ObITh
XOPOLIO 3apadaThIBAIOIIUM HACTOSIIIUM MY>KUMHOIW» Kak Ope-
Ms M IO KaKOH CTETIeH! OH YyBCTBOBAJ MOPAIbHBIN JIOJIT J10-
BOJIbHO MHOTHM JXePTBOBATh pabore. ['par ommcas, CKolib He-
JIETKOM SIBJISIETCS 9Ta OTBETCTBEHHOCTh M KAaK OHA 3acTaBWiIa
€r0 B3STHCSH 32 TAKYIO CIIOXKHYIO 33/1a4y — 3apadaThIBaTh IS
DUOHBI U IeTEH TOCTATOYHO MHOTO JICHET, O YeM B JIETCTBE OH
MOT TOJIBKO MEUTAaTh.

Hanee mocnenoBaj BOIPOC U3 KATETOPUHU BOIIPOCOB O CPaB-
HUTEIbHOM BIIUSIHUU:

Meouamop: — I'par, Kak Ha Bac MOBJIUSIIO BOT 3TO YYBCTBO
MOJIHOM MOPaIbHOM OTBETCTBEHHOCTH 3a TO, YTOOBI OBITh yC-
MEUTHBIM JOOBITYMKOM U HIEAPHIM KOPMUJIbIIEM?

I'pse: — MHe KaxXeTcsl, y MEeHsSI BCe OTJIMYHO MOJy4aJIoCh.
Sl obecrnieumnst ceMbe HaJIeXKHOE Oy/Iyllee U UICKPEHHE TOPXKYCh
TeM, 4yero goctur B pabote. Ho ecth u coxanenus. 3Haere, s
OYeHb MHOTHUM ITOXKEPTBOBAJI, U BOT celuac 3alyMbIBAIOCh, a
CTOMJIO JIX OHO TOTO.

Menunatop nonpocui I'para pacckazats 00 3TOM oapo0-
Hee (3TO MPOCTOE UCTIONb30BAHUE HAPPAMUBHOT 110003HAMENb-
Hocmu)". I'par oteeTwit: «Hy, TeTH BBIPOCIIN MPAKTUIECKU Oe3
MeHs. S make Ha KaHUKYJIBI HE MOT C HUMU Che3uTh. CunTai,
JIETCTBO Y HUX HAMOJOBUHY 3aKOHYMIIOCH, a 51 TOJIBKO ceifuac
HAaYMHAI0 TTOHUMATh OOJIE3HEHHBIE MOCIIEICTBUS TOTO, YTO S
BCe BpeMs ObLIT Tak 03a004YeH paboTOm».
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Menuatop cnpocun I'para, kakyro eie HeHy 3aCTaBUI €ro
3aIUTATUTH JUCKYPC «MY>KUYMHBI-T00BITYNKA». [ par cTpamai ot
BBICOKOTO apTEePUATILHOTO JABJICHHS, Y HETO PETYJISPHO ObLIN
murpenn. [lo-Bumumomy, 3T HEAOMOTAaHMS OBLIN CIIEICTBU-
€M Ype3MepHO BBICOKUX TPeOOBaHUI K COOCTBEHHOMY Opra-
Hu3My. CTpecc, CBSI3aHHBIN ¢ 00PHOO0I 32 OTIEKYHCTBO HAJT JI€Th-
MU, YCUJIMBAJI HEKOTOPBIE CUMIITOMBI YXYIIIICHHS 3TOPOBBSI.

3agaHHbBIE BOITPOCHI TOMOTJIM «PAcaKoBaThy, NN OeKOH-
cmpyuposeamu, 1o KpaiiHe Mepe 4acTh 0a30BbIX KYJIbTYPHBIX
HappaTUBOB, MPUIAAIOIINX 00IUK UcTopuu ['para o ToM, Kak
®uoHa ero «mpenaia». OH Jenal MAKCUMYM BO3MOKHOTO,
YTOOBI COOTBETCTBOBATH TPEOOBAHUSIM TOMUHUPYIOIIETO AHC-
kypca. MHnnmatuea @uoHBI, KOrAa OHA I0jaja Ha pa3BoOJ,
U OTpHULIAHME ABTOPUTETA ITOrO JMCKypca OOECUEHUIIN BCe
yeunus ['para. Bonpocsr MmenraTopa momoriu ['pary yBUaeTh
1 0003HAYUTH Ty POJIb, KOTOPYIO UTpajia HEOOXOAUMOCTH
«OBITh XOPOIINM JOOBITYINKOM» B €T0 MEPESKUBAHUU TIpea-
TETbCTBA, PABHO KaK M BO3/CHCTBUE 3TOTO MEPEKUBAHUS HA
€ro 310pOBbE.

I'par nmpurren Kk ToMy, 4YTO XO4eT OCBOOOIUTHCS OT TUKTA-
Ta 3TOr0 JAUCKYpCa, 3aCTABISIONIETO €ro padCKu TPYAUTHCA,
YTOOBI XOPOIIO0 3apadaTreiBaTh. OH yKe cTapalics yMepsITh Tpe-
OoBaHus OM3HECA, UTOOBI OOJIbIIIE BPEMEHU IMPOBOIUTH C JIE€Th-
MU U OOJIbIIe IeNnaTh s HepkBu. C HAPPaTUBHON TOUKH 3pe-
HUSI, MBI OITUCBIBAEM ITO JKEITAHHME KaK BbhIpakKeHNE HAMEPEHUS
M3MEHUTH CBOIO TIO3UIIMIO B paMKax IUCKypca JOOBITIMUKA (KOP-
MUIbIa ceMbr). OMHAKO MaTpuapXaabHBIM TUCKYPC TPOIOI-
*aj BIusTh Ha ['para. Meauatop He XOTen OBITh M3IIMIIHE
JTMPEKTUBHBIM B PACCIEIOBAHUU TUCKYPCHUBHOM MOAOTUICKH
WUACHTUIHOCTH [ para kak oTia, moTOMY uTO OOSIICS MMOKA3aThCs
HaBSI3YMBBIM WIHM KaTeropuuHbIM. [TosTomMy MeamaTop mocra-
paJsicst mpu3HaTh, uTO ['par AeiiCTBUTEIHLHO XOYET CTATh XOPO-
muM poautesieM. TeMm He MeHee, TBepaast yBepeHHOCTh [ para B
TOM, YTO OH MMEET MPABO HA OMNEKY HAJ JIeTbMH, JaBajia J0-
BOJIBHO MaJI0 BO3MOXHOCTEH /IJIsl CO3[aHUsI PABHOBECHS B Me-
muanud. YToObl KOHPIIUKT IO MOBOY JeTel TaK WIIM MHAYe
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MPOJIBUHYJICS K pa3peunieHuto, ['pary HykHO ObLJIO yMEpPUTh
CBOU IIPETEH3UU Ha POJIb «IJIABHOI'O» IPU IIPUHATUN PELICHUMN.

JlexoncTpyupyromias oeceaa ¢ ®uoHoii

Korna menuatop cHoBa BerpeTwiict ¢ GUOHOM, OHU MTPOIOJI-
KUIN JEKOHCTPYUPYIOIIYIO0 Oecey, HauaBUIYIOCS Ha MEPBOM
BCcTpede. Briienum aBa acnekra 3Toro pasroBopa.

Menuatop cripocuin PUOHY, UTO €l HY)KHO, UTOOBI MTOATO-
TOBHUTBCSI K COBMeCTHOU ceccuu ¢ I'paroM. OHa ckaszana, 4yTo
xoTesa Obl YKPENUTh CTOCOOHOCTH CITPABIISITHCS CO CBOUM YYB-
CTBOM BHMHBI U YMEHBIIUTh CHIIy CAMOOOBHUHEHUS. MenuaTop
3aaa1 ProHe BONPOC U3 KATETOPUH BOIIPOCOB O CPABHUTEIb-
HOM BJIMSIHUU O €€ pacTylel COCOOHOCTH CONMPOTUBIATHCS
BUHE U caMOoOOBHHeHNIO. OHA OTBETWIA, YTO BCe OOJIBbIIE XO-
YeT Neperno3uMOHMPOBATh ce0s1 KaK JKEHIIMHY U JO0Ka3aTh ca-
MOH cebe, UTO BBIOMPAET U MPOKJIAIbIBAET COOCTBEHHBIN MTyTh B
MHUpE HE3aBHCUMO OT MyXka. B To Bpems kak I'par mpogoimkan
MOAMUCHIBATHCS O] TPAAULMOHHBIMU TUCKYPCUBHBIMU TPE/I-
MMCaHUsIMU T10 TTOBOAY Opaka, ProHA MOCTENEHHO MepecMaT-
pUBaJIa CBOE NMOHUMAHME TOTO, YTO 3HAUYUT «OBITh B OJIM3KHUX
OTHOIIIEHUSIX». Ee HbIHEUIHNE B3IJIsAbl CYLIECTBEHHO OTIIMYa-
JIUCh OT T€X, YTO ObUIM y Hee B Hayajle OTHOIIEHUH ¢ I'parom.

3ateM MeauaTtop cripocust PUOHY, YTO 3aCTABUIIO €€ U3Me-
HUTH cBOU yOexaeHus. druoHa BbIAETNIIA HECKOIBKO AJIbTEP-
HaTHBHBIX JUCKYPCOB, OKA3aBIIIMX BIUSHUE HA TO, KEM OHA ce0st
BOCIIpUHUMaJIa U cunTana. K KOHIly BTOpO# ceccuu OHa 3Ha-
YUTEITPHO KOM(OPTHEE UyBCTBOBAIA Ce0S CO CIEAYIOIMMMHI
JUCKYPCUBHBIMU TEMAMMU:

e biamn3kue oTHOLIEHUS — 3TO B3aUMHOCTbD, 3a00Ta 00 IMOIU-

OHAJIbHBIX M MCUXOJIOTMYECKUX HYXIaX JIpyT Ipyra.

+ JKeHmmHa umeeT npaBo CTPOUTH Kapbepy, Oy 1yuH IIPU 3TOM

B Opaxe.

*  MyXuuHa B TON XK€ CTENEHU, YTO U )KECHIIIMHA, TOJDKEH 3a-
00TUTbCA 00 yIOBJIETBOPEHUH ICUXOJIOTMYECKUX MOTPEO-

HOCTEU JeTe.
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» JKeHmmHa noMmKHA UMETH B CEMbBE PABHBIE C MYKUNHOM ITpa-
BA HA IPUHSATHE PELICHUM.

ITogo6HbIN aHATU3 TUCKYPCOB 3a/1a€T TEPPUTOPUIO, HA KO-
TOPOM MOKHO HAMTH MyTH BbIXxoaa U3 KoH(mKTa. Korma Mbl
JKUBEM, MbI «BOTLIOIIAEM CMBICIIBD (We perform meaning), 3a-
KJIIOUEHHBIE B IMOJIOOHBIX YTBEPXKICHUSIX, — U KaK ObI Mpe/ia-
raeM Apyr APYyry 3aHsSTh OMPEACTICHHYIO MO3UIINI0 U C 3TOMH
MO3UIIMU OTHECTUCHh K YTBEP)KIEHUSIM U cMbIciaM. I TeM He
MEHee, YTBEP)KJIEHUS, B KOTOPBIX BBIPAXKAIOTCS IOMUHUPYIO-
1€ WIN aJIbTePHATUBHBIE TUCKYPCHI, — 3TO HE KECTKHUE KHU3-
HEHHBbIE MpeanucaHus. JIUIb Mo Mepe Toro, Kak Mbl CIIeTaeM
BOKPYT HUX UCTOPHU, OHU HAUMHAIOT BOIUIONIAThH PEAIbHOCTh
HAIIUX OTHOIIEHUN.

B npuBeneHHOM mpuMepe OUeBUIHBI PACXOXKIECHUSI MEKITY
JIUCKYPCUBHBIMU TTPEANTUCAHUSIMMU, U3 KOTOPBIX UcXoaminu ['par
u ®uona. Hukakue mneperoBophl, CBI3aHHBIE ¢ KOHKPETUKON
TsDKOBI (MIK Oa3upyroluecs Ha «COTJIACOBAHUU UHTEPECOBY),
HE CHsIU OBbI 3THX pacxoxaeHuil. Uto ke 3aech Tpedyercs?
ChopMynupoBaTh psii YTBEPKICHUM, 00pa3yOIIUX JTUCKYP-
CHBHOE€ MPOCTPAHCTBO, KyJa 00€ CTOPOHBI UYBCTBOBAJIN Obl
ce0s1 BKIIIOYEHHBIMU. 3aTeM BOKPYT 3TUX YTBEPXKICHUM JOIIK-
HbI OBITH CIJIETeHBI yOenUTeIbHbIE UCTOPUU. TOJIBKO IMOCIe
3TOTO MOYKHO HAWTH BBIXOJI U3 KOH(IIMKTA.

T'o10ca nerei
B nnoio6Ho1 cutyanmu, Koraa KOHKYpUPYIOLIUE UCTOPUH IEMOH-

CTPUPYIOT ABYX ACUCTBYIOIIMX JIUL (TpOTAaroHUcToB), I'para u
®uoHy, KaK MOCTOSHHO KOH(IIMKTYIOIIHX PYT C TIPYTOM, MOX-

* ABTOPBI KHUTU BO MHOTOM OIUpPAIOTCS Ha mpejacrasienue P. Xappe u
b. JI9BHC 0 «T103ULIMOHNPOBAHNI» — KAKABIM M3 HAC B MpOIIEcce OOIIEHUS 1
B3aMMO/ICHCTBHSI ITOCTOSIHHO MEHSIET IMO3UIMIO B paMKaXx JUCKYPCOB, U MO3H-
11151 BO MHOTOM OITPEJIEIISIET COJICPIKAHUE U CTHITh BhICKa3bIBaHUsI. «[lo3uims
HE SIBJISIETCS] YeM-TO BHYTPEHHE MTPHCYIIUM YeJIOBEKY, OHa CKOpee TeKyua, YeM
CTaOMIIbHA; TIO3UIIMOHUPOBAHUE — ITO TPOIECC (TOTAA KaK «POJIb», HAIIPH-
Mep, SIBIISICTCS KaTErOpUeH CTPYKTYPHOM U CTATHUHOM). — [Ipum. nepes.
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HO PACIIUPHUTh Pa3roBOp W BKIFOUUTH Apyrue ronoca. Jpyrue
rojI0ca M3MEHST JUHAMHUKY, BBI30BYT HOBBIE peakinu. biaroma-
pst aTomy ['par u @uoHa OyAyT OTKIMKATHCS HE TOJIBKO Ha TOJI0-
ca M, COOTBETCTBEHHO, JUCKYPCUBHBIC TIO3UIIMU APYT APYTa.

B aToM ciydyae MHBIE MEpPCIIEKTHUBBI, MHBIE TOYKHU 3PCHUS
MOTJTH OBI OBITH MPEACTABIICHBI 32 CUET BKItOUeHUs Aeteid ['pa-
ra 1 @UoHEI B Mpoliecc MpUHIATHS pemeHus. Opank, xeccn n
Tomac — Bce ObUTH JOCTATOYHO CO3HATEIHLHBIMU U UMEIN CBOE
MHEHHUE O JKeJIaTeIbHOM IS HUX B3aUMOJICHCTBUU C POJIUTE-
asMu. XOTs I'par n3HayajbHO HE YACIsUT OOJIBIIOrO BHUMA-
HUSI TOYKaM 3pEHUs JIeTel, OH COTIJIACHIICS Ha TO, YUTOOBI METH-
aTOp NMPOUHTEPBBIONPOBAN UX U BBISICHWUII, C KEM OHU XOTEITH
OBI )XUTh. Y MeauaTopa ObUIO MPEIUyBCTBUE, YTO BKIIOUCHUE
JIETEH B pa3roBOP MOXKET IMO3BOJIUTH I pary mepecMoTpeTh ero
MIPE/ICTABJICHUS O BIIACTH B CEMbeE.

Memuatop MPOUHTEPBBIOUPOBAIT JIETEH U 11O OTACITIBHOCTH,
u BMecte. OH yaenuin ocodoe BHUMaHUE TOMY, YTOOBI UCIIOJIb-
30BaTh BOMPOCHI O CPABHUTEIIBHOM BIIUSIHUU U MCCIIEIOBATH
peaxkuuio AeTeil Ha UACI0 O TOM, UTOOBI KUTH JIMOO ¢ MaMOH,
100 ¢ nanou, 1do ¢ TEM U APYrUM MornepeMeHHo. B oTBeT Ha
JETUKATHO CPOPMYIMPOBAHHBIE BOIIPOCHI MeAUATOpa JACTH
CKa3aJii, YTO XOTEIIM OBl OCTAThCSA C MAMOM, XOTSI UM ITPUXO-
JIUTCS KUTh B MEHee KOM(OPTHBIX ycinoBusx. Jxeccu, oaHa-
KO, TIpU3HAJIa, 4TO XOTena Obl JKUTh €IIe U C MaIloi, TOCKOIbKY
YyBCTBOBAJIAa, YTO OTBEYAET 3a €ro 3JJ0POBbE U OJIaroIojIyJue.
Kak eqnHCTBEHHAS TOYKA OHA HAXOIMIACH O] BJIUSIHUEM J1C-
Kypca, 4TO JICBOUKHU M JKCHIIUHBI JIOJDKHBI 3a00TUTHCS O Opa-
ThSIX, OTIAX H JeTsAX. Ho ecim ObI peus 1m1a 0 ee COOCTBEHHBIX
MPEANOUTEHUSIX, OHA XOTeJ1a ObI COXPAHUTh TEKYIIEe MOJI0XKe-
HHE JIeT.

31ech MBI BUJUM, YTO B XOJ MEIUAIlNM BKIIOYAIOTCS IIEH-
HOCTH caMOTO MeauaTopa. MeauaTtop He IMOJiepKall MHEHUE
I'para o ToM, 94TO TOT OJIUH JIOJIKEH PEIIATh, TJI€ TOJHKHBI )KUTh
neTu. MenuaTop MOCYUTAll, YTO Y JIeTeld eCTh IMpaBoO rojoca
IIPU PEIICHUH BOTIPOCOB, KACAIOIIUXCS UX OYAYIIEro, U XOTel,
YTOOBI y AeTel Obllla BOBMOXHOCTh B 0€30IMAaCHON CHUTyalluu
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BBICKA3aTh MaMe U Tare coOCTBeHHOe MHeHue. Menauatop 10-
TOBOPUJICS C IETbMU, YTO €CIIM Ha OOIIeH BCTpeue UM He 3aXO0-
YETCsl OTBEYATh HA KAKOWU-TO BOIIPOC, OHU MOTYT HE OTBEUATh.

Takast mo3unus He SBJISIETCS HeUTpaabHOU. OHA TPOTUBO-
pPEUYUT JOMUHUPYIOIIEMY IOPUIUUECKOMY JUCKYPCY, KOTOPBIN
JIO CUX TIOP MPUPABHUBAET JACTEH K «IBIKMMOMY UMYILIECTBY,
MpUHAJISKAIIEMY POAUTEISAM, «IABKMMOMY UMYIIIECTBY», HE
HUMeEIOIIEMY TpaBa rojoca.

Cemeiinasi BcTpeua

N I'psr, u PuoHa, U 1eTH — BCE MPUCYTCTBOBAJIM HA CIIEIYIO-
et ceccun. MeauaTtop mpeyioKIWI I€TIM PaccKka3aTh O TOM,
KaK ¥ C KeM MM ObUIO OblI JIyullle )KUTh. BBUIO 3aMETHO, YTO
Jlxeccr oueHb Tshkeno roBoputhb. OHa He XoTena, YTOObI nana
JlymaJl, 4To oHa Opocaet ero. MeauaTop nojaepxai keJaHue
Jl>xeccu HUUEro He roBOpuTh, noka Ppank u Tomac He u3Io-
*aT cBoe MHeHHUe. OHU UCKPEHHE TOBOPUJIM O TOM, UTO XOTSIT,
YTOOBI BCE OCTABAJIOCh, KAK €CTh.

Opna u3 33124 MeIMaluy — CO3aTh OOCTAHOBKY, B KOTOPOI
YYaCTHUKHU KOH(IIMKTA MOTYT OOyMaTh U KPUTUIECKH PACCMOT-
PETh CBOU MO3ULIMU. ITO HYKHO CIETIATh TaK, YTOOBI HE BbI3BATh
y HUX CTPEMJIEHMSI K CAaMO3allUTe U MOJ03pUTENbHOCTH. Eciu B
XOJI€ MeIMAIlMN HAM yJ1aJI0Ch OPraHU30BaTh OE30IACHYIO CUTYa-
LIUIO, IJIe IETU MOTYT PaccKa3aTh O CBOUX JKEIAHMSIX U MeyTax,
3HAUUT, ITO MOJYYWIOCh. briarogapst aToMy y poauTesien mosiBU-
JIaCh BO3MOKHOCTbB IPOBEPUTH CBOM B3IVISbI U U3MEHUTH MTO3U-
LIUM 110 OTHOUIEHUIO K MHEHUSIM JETEH, a TakKe APYr K APYrYy.

Menuatop nonpocuit ['para nopa3meIlIsATh HAJl TEM, UTO
CKa3aJIM JIETH, KAK-TO OTHECTUCH K 3TOMY. UTO OH ycibiman?
Yro at0 3HauuT s Hero? s ['para crano oueBuaHo (U, mo-
KaJyi, BOEpBbIE B )KM3HU), UTO Yy JAETEN €CTh JOCTATOYHO YET-
KM€ MIPEICTABICHUS O TOM, YeTO OHH XOTSIT, M 3TU IIPE/ICTaBIIe-
HUS POTUBOPEYAT ero cOOCTBEHHBIM. M CHOBa MeIMaTop Cpo-
CHJI, YTO 3TO 3HAYUT JJ1g Hero. I'par npu3Haj, 4To HaCTauBaTh
Ha CBOMX IUIaHAX U 3aCTaBIATH AETEH JenaTh YTO-TO TAKOE,
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MIPOTUB YEr0 OHU CEPbE3HO BO3PAKAIOT, — 3HAUUT CO30ATh CH-
Tyaluo, re JeTH OTBEpHYTCs OT Hero. OH cTaji nepeocMmsbic-
JIMBATh CBOIO POJIb B CEMbE.

DTO ObUT yHUKATbHBIL dNU300 B KOHOIUKTHON UCTOpHM'>.
st I'para oH cTajl HauaJloM U3MEHEHUS! COOCTBEHHOMN TO3H-
UM TI0 OTHOIIEHUIO K criopy 00 omnekyHcTBe. [IpuBneueHue
JIeTel K y4acTHIO K MEQUaIlMU OKa3aJioCh Ype3BbIUAHO 3HA-
gyuMbIM. OHH TTepecTay HaXOAUThCS B MOJIOKEHUH O0OBEKTOB
POIUTEBCKOr0 TUCKypca. JlaB 1eTsM BbICKA3aThCsl, POAUTETN
M3MEHHWIA COOCTBEHHBIE ITO3HUITMH KaK IO OTHOIICHHIO K JACTSIM,
TaK ¥ [0 OTHOIIEHUIO IPYT K ApYyry. To oOCTOSATETbCTBO, YTO
I'par cran nmepecMaTpuBaTh CBOIO MO3UIUI0 OTHOCUTEIBHO
TOT0, UTO HY)KHO JIETSIM, OTKPBLIO BO3MOKHOCTb JIJIS1 yCTAHOB-
JIEHUSI KOHCEHCYca MeXTy HUM 1 DUOHOI IO BOMPOCY O ACTSX.

ITpoaBu:keHue K COrJIacHIo

Ha aByx mocneayromumx ceccusix, o Mepe TOro KaK MO3ULIMS
I'para — npexxkne aBTopuTapHas — cmsiryaiach, @uona crana
BO B3aUMOJIEHCTBUM ¢ HUM OoJiee ruOkoi. MeanaTtop mposiB-
JISJ1 3AUHTEPECOBAHHOCTD B 0OCYK/I€HUU KOHKPETHBIX JIeTalIen
TOr0, KaK CTOUT OPraHU30BaTh YXOJ U MPUCMOTP 3a JEThMH.
B pesynbTaTe 1OroBOpeHHOCTH CTAIN 00JIee THOKMMU, OCOOEH-
HO B TOM, YTO KacaJIOCh IJIAHOB HA KAHUKYJIbL.

Tenepp I'par ObUT TOTOB KPUTHYECKH PACCMOTPETH HEKO-
TOpbIE€ U3 CBOMX MaTpUapXajbHbIX UJEH O TOM, YTO 3HAUUT
OBITh OTLIOM U MY>KE€M. DTO MIPOSBUIOCH, KOT/Ia OH CTaJl Iepe-
CMATpHUBATh CBOM OTHOILIEHUA ¢ 1eTbMHU. OH yke He ObLI Tak
YBEPEH M HACTOMYMB, UTO JI€TU JOJDKHBI KUTh ¢ HUM. CioBa
@®psHka u Tomaca OH BOCIPUHSIT OYeHb OOJIe3HEHHO. MaJb-
YUKH KPACHOPEUMBO F'OBOPHIIM O CBOMX XeJlaHUsiX, a PpaHK
eme oObsICHWI, 4yTo J[)eccu pa3pbIBAeTCs MOMOJIaM, ITOTOMY
YTO XOUET KUTh C OTI[OM H3-3a TOrO, YTO TaK TOHUMAET CBOMI
qonr. I'par ciyman ux MHEHHUS! M, OUYEBU/IHO, TIEpecMaTpUBall
CBOU IPEACTABIIEHUSI O TOM, KaK BCE€ JOJIKHO OBITb.
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Kpowme Toro, Terneps OH He Tak pe3ko oOBHHsT DPUOHY 32
Ty 00JIb, KOTOPYIO OHA eMy NPUUUHUIIA, U ObLT O0JIbIlIEe 03200-
YeH TeM, YTOOBI MPEKPATUTh 3TOT OOJIE3HEHHBINH KOH(IIUKT.
I'par cormacuics ¢ KOMMEHTapHeM MeIuaTopa, YTO OTHBIHE
OH MOXET MEHBIIIE KOHTPOJIIMPOBATH OPTAHU3AIINIO TTOTICUCHHS
HaJl 1eThbMU, 1 JOOABWII, UTO HATIPSHKEHHUE U YYBCTBO COMIEPHU-
4YeCcTBa, KOTOPOE OH MCIBITHIBAI B TEUYCHHE MHOTHX MECSIIEB,
Tenepb MOTHUXOHBKY OcltabeBaerT.

Ha nocnenneit ceccuu ¢ I'parom u @uoHON MeauaTop oOT-
METWJI, UTO B MX TOHE MOSBUJIIACh HEKOTOpPAs JIETKOCTh, KOTaa
OHU 3aroBOpWIM 00 ycTpoicTBe 1i1d Dp3aHKa BEUEPUHKHU-CIOP-
Mpu3a Ha JeHb POXKICHHUSI. B MX pOAMTETHCKUX B3aUMOOTHO-
IIEHUSIX BO3HUKIIO joBepue. OOCykaeHne OpraHu3aIui JKu3-
HU jaeTel crao Ooree 3hdeKTUuBHBIM. ['par mpuHsIT TO, 4TO
@duroHA OCTAHETCS] OCHOBHBIM OINEKYHOM JIeTei, Oy/IeT ux pac-
TUTb, HO PEIINJI OOJIBIIIE yYACTBOBATH B UX TTOBCEAHEBHOM JKU3-
HU. OHU JOTOBOPHUJINCH, UTO B BBIXOHBIC JTHU JIETH OCTAIOTCS
¢ ®uonoi, I 'par yrpom B BockpeceHbe 0TBO3UT Tomaca u [Ixec-
cH B 11epkoBb. DpaHk u J)keccr Ha BBIXOIHBIX HEPEIKO MPe/-
MTOYHUTAIH TPOBOANTH BPEMS C APY3bsIMH, & 3TO 03HAYAIIO, UTO
MOPO# B BBIXOJIHBIE OHM HE OyIyT HOUeBaTh HU y I'para, HU y
®uonsl. Teneps ['par ropazgo 6osee ruOKO OTHOCUIICS K IO-
JIOOHBIM MPOCKOAM.

IIpunepxuBaTbes nNpeanoYUTAEMOH UCTOPHH

Hrak, ®uona u ['par HavaIm oCBOOOKIATHCS OT TOTAJIU3UPY-
IOIIMX OMMUCAHUN APYT Apyra Kak HAMEPEHHO MPUUYUHSIOIMINX
00J1b 1 TPUBOIALIUX K pa3pyieHuto. [TogBunock 6osblie mo-
HUMAaHUs TOTO, YTO 3HAYUT MEPEHUTU OT CYNPY’KECKUX OTHO-
LWIEHUNA K POAMTENbCKUM. [IpyruMu ciioBamu, y HUX Haudaia
dbopMHupOBaTHCS Apyrasi HICTOPUST B3aMMOOTHOIICHUA. Meu-
aTop crapajcs 3ajJaBaTh TaKhe BOIMPOCHI, UTOOBI 00a MOTJIU
Pa3BUTH 3Ty UCTOPHUIO.

OtBeuas Ha 3T BONPOCHI, I 'par AeMCTBUTENIBHO CyMell pac-
CTAThCSI C MPEKHUM CTPEMIIEHHEM KOHTPOJIMPOBATH UCXO]T OUT-
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BbI 34 ONEKYHCTBO HaJ JAeTbMHU. OH cymell yClbllIaTh — BO3-
MOYHO, MEPBBIA pa3 B )KU3HU - MOXKEIAHUS IE€TEH, OTIIMUHbIE
OT €ro MPeJCTABIEHUN O TOM, UTO UM HYKHO. M Hayas1 noHu-
MaTh, YTO €r0 CTPEMIIEHHE MTOJIYYUTh ONEKYHCTBO HaJ I€TbMHU
OBUIO OTUACTH MONBITKOM Haka3aTh PUOHY.

®dDuoHa, co cBOEU CTOPOHBI, IT0 MEPE TOTO KaK OHA BUJIENA,
yTO ['par HAUMHAET YXOIUTh OT MPEKHENH aBTOPUTAPHOM, KOH-
TPOJIUPYIOIIEH O3UIINH, OblJIa TOTOBA FOpa3/io OOJIbIIE TOCO-
4yBCTBOBATH [ pary. XOTsl HEKOTOPbIE MEIUATOPBI MOTYT MPUIA-
THU K BBIBOJLY, YTO Ha 3TOM paboTa 3aBeplleHa, CIeAYIoIIas cec-
CHsl TIOKaXET HaM, YTO OHA HEOOXOAMMa TSl 3aKPEIJICHUS ITOKa
elle XPYNKUX JOTOBOPEHHOCTEH.

MHorve MeaAraTopbl OUYEHb LIEHAT CIIAIKUIA BKYC ycIiexa, Kor-
Jla UM YAA€TCs TOMOYb JIFOJISIM PELLIUTH TOJITOBPEMEHHBIHN 1 Kpaii-
He HenmpuaATHbI KOH(MKT. [ToaTromy MemmaTopy ObIBaeT HeBe-
POSITHO TPYCTHO OOHAPYKUBATh, UTO €r0 TSHKKUI TPY/ pacchlna-
€TCSl M MCUe3aeT, KOTJia KOH(PIIMKTYIOIHE CTOPOHBI BO3BpAIlla-
IOTCS K MPEKHEMY NATTEPHY B3aUMOJACUCTBHUS, 3aMMYILIECHHOMY
MCXOIHBIM KOH(pKTOM. HappaTiBHast TOUKa 3peHust paccMart-
pUBaeT NOJOOHBIN OTKAT KaK OJUH M3 BO3MOXHBIX UCXOJIOB CO-
cTs3aHusl Mexay ucropusimu. Mcropust kondnukra obnagaer
JIOCTATOYHOM CUJION, YTOOBI OMPOKUHYTH HAPOXKIAFOIIYIOCS HO-
BYIO UCTOPHIO, PACTONTATH €€, TOKA HOBAsI UCTOPUSI HE BILIETETCS
B TKaHb JKU3HU y4acTHUKOB. [1o 3TOl npuyrHe B Meuanum nme-
€T CMBICII IOTPATUTh BPEMSI Ha TO, YTOOBI HAMTU CIOCOOBI YKpe-
MUTh HAPPATUB, CBSI3AHHBIN C PELLICHUEM U TOSIBIISIOILIMIACS, KOT-
Jla JOCTUTHYTO ONPEAETIEHHOE B3auMONOHNMaHue. Benp mocra-
TOYHO BCErO OJIHOM-IIBYX CUTYallMii HEraTMBHOI'O B3aMMO/IEi-
CTBHUSI, U TPOOJIEMHBIE UICTOPUM BOCKPECHYT CHOBA.

Ceccust Meaualuu, HalpaBlIeHHAas Ha OTCIIEKUBAHHE pe-
3ylbTAaTOB paboThl ¢ I'parom n PUOHOM, MPOU30IILIA CITYCTS
TPU HeJEenu nocie Berpeun ¢ nerbmu. M I'par, u @uona uys-
CTBOBANIM ce0s TOCTATOYHO KOMGBOPTHO, HE ONIYIIAIOCh HU-
Kakoro HanpsbkeHus. Ho oHu cka3zanu, 4To XOTs 3a TpU HeZe-
JIM Y HUX He ObUIO 0COOBIX pa3HOIIACUl MO MOBOY AETeH, 00a
OBUTM CUJIBHO OOECIIOKOEHBI TE€M, YTO Ha CIIEAYIOLEH Hererne
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VM TIPEJICTOSIa BCTPeUa BMECTE C aJBOKATAMH IO IIOBOJTY pa3-
JIella COBMECTHO HAKUTOTO MMYIIIECTBA.

Mennatop nomnpocui ['para u @PuoHy mogyMaTth o mpoIieI-
IINX IIECTH HEACTSAX U OTPEIESIUTh, YTO MMPUHECTIO UM OOJIbIIe
BCETO YJOBJIETBOPEHMS] BO B3aUMOJICHCTBUU JIPYT C APYTOM.
O06a oTMeTUJIH, YTO OHM CTaJId MPOSBISATH TOPA3I0 OOJIbIIE
yYBaXEHUS IPYT K APYTY, KOT/Ia UM HY)KHO OOCYKIaTh BOIIPO-
ChI, CBsI3aHHBIE ¢ eTbMU. Oba MpoIoKaiu 6€CIIOKOUTHCS O
JlxeccH, MOTOMY 4YTO €€ YCIeBaeMOCTh Bce yxyamaiack. Og-
HAKO cedyac OTINYHME COCTOSIIO B TOM, YTO OHU MOTJIU TO/I-
JIepKaTh APYT IPyra, BMECTO TOTO UTOOBI OOBUHSITH U3-3a MTPO-
onem ¢ [>xeccr. OHM 00a BCTPETWINCH C €€ YUUTEIbHULIEH 1
o0cyauiIn To, YTO UX TpeBoXkuUT. Ellle OHM pacckasaiu, 4To
Mpa3THOBaHME THS poxaeHnst DpIHKa — BeUePHUHKA-CIOPITPH3 —
npouuio 3ameuvarenbHo. HecMoTpst Ha 1o, uto ®ProHaA dakTu-
YEeCKH B3sIa Ha ceOsl Bce OpraHU3aIlMOHHBIE XJIOMOTHI, [par
OTUTATHII BCE pacxo/ibl. OHU OIIYIIAIH, YTO KaXK/IbI1 BHEC BaX-
HBII BKJIQ/I B OPTaHU3AINIO 9TON BEUSPUHKH, U OOCYXK Il BCE
3TO 6€3 6ou.

JlampIie mpou30IIeNT CAeIyoii OOMEH PETUIMKaAMU.

Meouamop: — J1o7KeH cKa3aTh, 4YTO OYEHb yIUBIIEH TEM,
KaK BaM yJaeTcs O0maThCs APYT C APYTrOM, IPH TOM, UTO eIl
IIeCTh HEJIENTb Ha3a/1 Bbl BOOOIIE HUYETO HEe MOTJIM HOPMAJIbHO
ob6cyxaaTh 6e3 ccopbl. Bel moHMMAaeTe, YTO UMEHHO MEHS TaK
YAUBIISIET?

@uona: — Hy, s gymaro, uTo OO0JIbIIE BCEX YIUBIISIIOCH 5 cama —
TeM, KaK HaM yJaeTcs JaauTh. Ho, 4ecTHO TOBOpsI, MEHSI CHITb-
HO OECIIOKOUT, KaK MbI Oy/1eM pa3doupaThcs ¢ mpodiieMaMu pas-
Jiera uMyIecTBa. MOKeT CTaThCsl, UTO BCE MPOCTO MOJIETUT
KYBBIPKOM U pa3Baymtcs. Ho Bce-taku s 4yBCTBYIO, I par, 4To
TBOE OTHOIIIEHUE KO MHE NU3MEHWIOCH.

I'pse: — 1a, MeHs TOXe OeCITOKOSIT (PMHAHCOBBIE BOIIPOCHI,
OHM OYAYT MEHCTBUTEIHLHO OYEHb CJIOKHBIMU, UX OyIeT Tpy/I-
HO pelaTh.
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YiorHeHnue cCroxkera

Bnonne ecrectBeHHO, uTO ['para u MPUOHY TPEBOKUIN CIOXK-
HOCTH, C KOTOPBIMM UM IIPEACTOSIIO CTOJIKHYTBCSI HA CIEAYIO-
et Henene. Bo Bpemsi ceccuii Mmenuanuu ObUT BEIpaOOTAH OI1-
pENesIeHHBIN ypOBEHb JOBEpHs, 00eCIIeUMBIINI O€301aCHOCTD,
ITO3BOJISIFOLIYI0 UM TOBOPUTH O HEMPOCTBHIX TEMAX, KOTOPbIE
ObLIU OBI CIIMIIIKOM HENMPUSATHBI U151 CAMOCTOSITEIBHOTO 00CY K-
JieHus1 (B OTCYTCTBUE MeIuaTopa). XOTsl OBIBIIME CYIIPYTH YKe
OBUIU FOTOBBI 3aHATHCA PA3[EIIOM MMYIIECTBA, MEIUATOP pe-
LW IOTPATUTH HEKOTOPOE BPEMSI HA OCMBICIICHUE U3MEHEHU,
nocTurnyThix ['parom u @uoHoIM B X B3aMMOOTHOIIEHUsIX. OH
YyBCTBOBAJI, UTO 3TO OOCYKAEHUE MPUAACT OOJIBIIYIO MTOJHO-
Ty HAppaTUBY O MO3UTUBHOM POIUTENBCTBE, KOTOPBI OHU
cO3/1aBajIu JJIsl ce0s1 U AeTel. « YIUIOTHEHHE CIOKETa» MPEIro-
YUTAEMOW UCTOPUU NAPMHEPCMBEA 8 pOOUMEIbcmaee CMOTIIO OBbl,
10 YOSXIEHUIO MEANATOPA, IPUHECTH M0JIb3y 000UM, 1aTh UM
BO3MO>KHOCTB JIYYIIIE CIIPABUTHCS C PELIEHUEM CIIOKHBIX IIPO-
O11eM pasjiesa COBMECTHO HAKMTOTO MMYyIecTBa ',

Meouamop: — 51 moHUMalO, YTO Bbl XOTUTE OOCYAUTH 3TU
CIIOXHBIE (DMHAHCOBBIE BOMPOCHI U UX CJIEJCTBUE /IS BAIIIMX
POAUTENBCKUX OTHOIIEHUH. HO MHe KaXeTcs, 4TO €ClIM Mbl
cMOkeM 0oJiee OTUETIIMBO IMOHSTh, KAK UMEHHO BaM YAAeTCs
COBMECTHO CIPABISIThCS C MPOOIEMAMU, 3TO MOXKET JIyUlle
MOATOTOBUTH Bac K OOCYKICHUIO KOHKPETHBIX (DMHAHCOBBIX
BoIpocoB. MIHTepecHO 1M BaM NOTPATUTh HECKOJIBKO MUHYT U
MOPAa3MbIIUISTh HAJl TEM, YErO BaM yJaJIOCh JOCTUYb K HACTO-
AIIEMY BPEMEHHM U 34 CUET YEero 3T JOCTUKEHHUS CTAIN BO3-
MOYHBI, ITPEK/IE UEM MbI IIEPEHIEM K MTpo0IeMe pa3ena umy-
niecrBa’

MenamnaTop XOTel COXPAHUThH MO3UIIUIO JTIO003HATETLHOTO
paccnpaniMBaHus 1O OTHOIICHUIO K BaXKHBIM sl ['para u
DUOHBI CITOCOOHOCTSAM TOICPKUBATh OTHOIIIEHUs. Meauna-
TOP BEPWII, UYTO TAKOW MOAXOJ IMPUIACT OOJIBIIYIO BECOMOCTh
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U CWITY X HApPAaTUBY O COTPYJTHUYECTBE B poIUTENLCTBE. MMest
TaKoe HaMEepeHHe, MEeAUATOP JOJKEH ObLT MPOSIBUTH YBAXKU-
TEJIbHYIO HACTOMYMBOCTh, HO PEAIN30BaTh €€ TOJILKO C pa3pe-
meHus: ctopoH. OH He XOTeNl 3aHUMAaTh MO3ULIMIO IKCIEepPTa,
OIpenensisi, 0 YeM UM MOKHO TOBOPHUTH, O UEM HEJIb3Sl, U, TEM
CaMbIM, yMaJjsisi UX COOCTBEHHYIO KOMMETEHTHOCTb. OHAKO
€My Ba)KHO OBbLIIO ITPEABSBUTH CBOU MPENTOYTEHUSI OTHOCUTEITb-
HO TOTO, KAKOW MMEHHO Pa3roBOp, C €ro TOUKHU 3peHus, 00JIb-
II€ BCETO MOAACPKUT POCT U PA3BUTHUE AJIbTEPHATUBHOMN UCTO-
puu. IToaToMy OH 0603HAUMIT CBOIO TOUKY 3PEHUS U CIIPOCHIT
pas3pelieHus cieAoBaTh €il. DTOT XO[ BIIOJHE B JyXe Happa-
TUBHOHM YCTAHOBKH Ha «COBMECTHOE aBTOPCTBOM!°. I'par u du-
OHA COTIACUJIMCH C IIPEIVIOKEHUEM MEIUATOPA.

N meamatop cocpenoToumnsics Ha Kjacce BOIPOCOB, KOTO-
pble Ha3bIBAIOTCS «BOMPOCHI 00 OCMBICIEHUU YHUKAJIbHOTO
smu30a»'®. T BOMPOCHI CKOHCTPYMPOBAHBI U UCIIOIB3YIOT-
Csl JU1s1 TOTO, YTOOBI TOMOYb JTIO/ISIM 0003HAYUTh, KAKUM 00pa-
30M OHU cMOIJIM 1ocTUYb yerexa. [logoonslii cocob paccnpa-
IIUBaHUsS 100aBWI OOJIbIIE HACBHIIIIEHHOCTU U TJIYOUHBI Hap-
paTUBY O COBMECTHOM POJUTEIbCTBE.

Meouamop: — Kakoe 3HaueHue AJ1 BaC UMeEET TO, YTO BaM
TaK XOPOIIIO YAAETCS COTPYAHMUYATH? Y BAC OTIMYHO MOJIy4U-
JIOCh OPraHu30BaTh AeHb pokaeHUsT DdprHKA, Bbl BMECTE CTa-
paerech MoMoub J[>keccu CripaBUTHCS C IENPECCUEN U TPYIHO-
CTSMHU B LIKOJIE, U Bbl pa3paboTaiu IUIaH yXO4a U MpUCMOTpa
3a 1I€TbMH, KOTOPOMY 00a ciieyere.

I'pse: — Hy, s nymaro, 4To Iepecrajl cTapaThCsi THyTh CBOIO
JIMHUIO M 3aCTaBIISITh BCEX JENATh TO, YTO s CUMTAI ISl HUX
MPaBUIBHBIM, — TO, YTO JAETSIM HA CAMOM JIeJIe HE MOIXOIUIIO.
Sl nymaro, 4TO mpUCIyIIaics K TOMY, UTO MOTJIM CKa3aTh JIETH,
K MX KEIIAHUSM.

@uona: — 51 gymaro, Mbl HAIIyNaJId BO3MOXHOCTH, YTOOBI
yBaXaTh PYyr APYyra, OTHOCUTBCS APYT K IPYyry ¢ cuMmaTuen
KaK K pPOOUTEIISIM, XOTS BCE €lIe OCTAJIOCh MHOT'O OOJIEBBIX TO-
YeK.
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DTOT pa3roBop MOMOr 0003HAYUTh HEKOTOPBIE CUIIbHBIE
CTOPOHBI, MOSIBUBILIMECS BO B3auMoOOTHoIeHUs1X. OTBeT ['pa-
ra Jajl eMy BO3MOKHOCTh MPHU3HATH CBOIO CIIOCOOHOCTDH CITy-
IATh YYXKYIO0 TOUKY 3pEHUS, Ja)Ke KOT1a JIF0IU TOBOPST HE TO,
YTO OH XO4YeT ycibimaTh. OTBeT PUOHBI TPOAEMOHCTPUPOBATT
€e FTOTOBHOCTb PaccTaTbCs CO CBOEH 0OMI0M Ha UCTOPUIO, YTO
oHa, MoJ1, ipeaana ['para, paccraTbest ¢ 0canoi HA TO, YTO
I'par ObLT HEAOCTYIIEH U HE MOMOTAal BOCHUTHIBATH JETEH, —
IOCagoH, KOIMUBILEHCS B TeueHne MHOTuX JieT. Celfuac oHa CIIo-
COOHA CKOHUEHTPUPOBATHCA HA HACTOSIIIEM, HA HBIHEIIHUX
OTHOUIICHUSIX POJUTENLCTBA. Jlaiple B UCTOPUIO ObLIA BKITIO-
YyeHa CcrocoOHOCTh I'para ciymaTh U ObITh BHUMATENbHBIM, a
crnocoOHocTh PUOHBI OOJIbIIE JOBEPATh MOOYkAeHUsIM ['para
OblIa omucaHa ropasao Ooraue.

Menuatop cnpocun duony u I'para, 4To 0 HUX CAMHX TO-
BOPHT TOT aKT, YTO UM yIa€TCs CO3/IaBATh OTHOIICHUS POJIU-
TEIbCTBA, B KOTOPBIX €CTh BHUMATEIbHOE CIYyIIAHUE, PACTy-
1iee J0BEpUE U BCE YMEHbIIAIOIIMECS HEraTUBHbIE UYBCTBA.
DTOT BOMpOC ObLII HAMPABIIEH HA ONMUCAHUE HEKOTOPBIX YeJI0-
BEUECKUX KA4eCTB, MPOSBIISIIOLIMXCS B OTHOLIEHUsX. Borpoc
noOyxaan duony u ['para uccinenoBaTh 3TOT ONBIT U BHIBECTH
Ha MEPBBII IUIaH T€ YEPThI CBOETO XapaKTepa, KOTOPbIE PaHb-
1€ HE BKJIIOYAJIUCh B UCTOPHIO. B OTBET omuchIBaeMble Mpe/-
MMOYUTAEMbIE COOBITUSI MOTYT ObITh COOPaHbI BOEIMHO U BKJTIO-
YEeHbI B UCTOPHUIO — 0OOCHOBAHHYIO, HAJEKHYIO UCTOPHIO O CO-
TpynHuuectBe. Ha mogoOHble BONPOCHI OBIBAET TPYAHO OTBE-
4yaTh, HO 3aJ1aBaTh UX CTOUT, IOTOMY YTO OHU PACKPHIBAIOT
00JIBIION MOTEHIHAN TPeoOPaA30BAHUS MPEICTABICHUN Yelo-
BEKa O TOM, KAKMUM OH MOXET ObITh B OTHOWIEHUAX. ['par u
duoHa nepectaBaand OBITh CEPAUTON CCOpSILIEHCS mapou, y
KOTOpPOM MaJlo pecypca AJisl TOrO, 4TOOBI peniaTh BOIPOCHI
POAUTENBCTBA, U CTAHOBUJIUCH JKUBYIIUMHU BPO3b POJIUTENS-
MU, KOTOPbIE MOTYT MIPUHUMATh MYApPbIE PELICHUSI O TOM, YTO
Tpebyetcs nersam. [logymas HekoTopoe Bpemsi, PruoHa cMoria
CHENATh CIEIYIOUIUE YTBEPKICHUS:
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«MHe KaxeTcsl, sl CKIIOHHA JOBEPATH JIIOSIM, 5 MOTY ITPOIIATH B
r1youne ayumu. Sl HauMHAIO MOHUMAaTh, uTo ['par aeicTBUTED-
HO BEPUJI, UTO TO, KAKUM OH OBUI OTIIOM HAIIIUM JIETSIM, OBLIO
BBI3BAHO €r0 JIYUIIUMHU HaMepeHusiMu. S Tenepsb yBUIeIa ApY-
T'yIO €ro CTOPOHY, KOTOPYIO paHbliie He 3amedana. K coxarnenuro,
CITMIIIKOM MHOTO MEXJTy HAMH BCSIKOTO IMPOU3OIILIO, YTOOBI 1MO-
poOoBaTh HAYATh BCE CHOBA. MHE KaXeTcCsl, JKU3Hb YK CIIOKU-
JIach TaK, KaK CIIOKUJIACHY.

I'par Toxe chopmynupoBall npeacTaBieHus o ceoe:

«Hy, Bce, 4TO 51 MOTy CcKa3aTh — 4TO 3TO ObUIO OOJIE3HEHHOE Tie-
pEeKUBAHUE, TIOBTOPSATH KOTOPOE 51 HE Xouy. Sl OYeHb MHOTOMY
Hay4MJICs, IPOXO/s Yepe3 3TO; sl HE MOI'Y CKa3aTh, YTO AOCTUT
xemaemoro pesynbrata. [Toka uto. Bes ata mpobGiema 3acras-
Js1a MEHSI XOJUTh KpyraMu u couBana ¢ Hor. OHaKo MHE Ka-
KETCsl, YTO B PE3YJbTATE sl CTAJl XOPOILIMM YEJIOBEKOM, JIYYIIIE,
yeM ObLT paHblie. Sl MHOTO ueMy Hayumiics. Sl XoTesn Obl CUMTATD,
YTO Y MEH$I €CTh CIIOCOOHOCTh CTaBUTh MHTEPECHI CEMbU BO IJIABY
yIJIa, ¥ B 3TUX OOCTOSITEIILCTBAX MHE KaXXETCsl, UTO S MOTY IIpH-
HSTh HEATOMCTUYHOE perleHue. S 3Haro, 4To MHe OyIeT TSKeIo
MIPUHUMATH TY (PMHAHCOBYIO IOTOBOPEHHOCTB, IIPO KOTOPYIO 5
ceifyac yMaro; Hy, 4TO X, s IPUMY 3TH TpyIaHocTu. U ceifuac s
CUMTAIO, YTO YeM paHbIIIe, TEM JIyUllle, 4TOOBI 51 CMOT MO100paTh
TO, YTO OCTAJIOCh OT MOEH JKU3HU, U JBUTATHCS JAJIbIIE».

BoicTpauBaem ucTopuio 0yayumero

OTH yTBEPXKIEHUS OBUTUA YPE3BBIYANHO BAXKHBI JIJIS1 TOTO, YUTOOBI
noMmoub ['pary u @uoHe co3naTh MO3UTHUBHYIO OCHOBY. Omnupa-
SChb Ha Hee, OHU MOIJIA pa3o0paThcs ¢ 0osiee CI0KHBIMU IIPO-
OsieMaMM, KOTOPBIE UM €I1e MPEJCTOSIIO pelnTh. Meauatop
CITPOCHJI, OCBOWIM JIU OHU KAaKHe-TO CTPATEeTruu, KOTOPBIE MO-
MOTYT UM Pa300paThes C CEpbe3HBIMU MTPOOIIEMaMH, KaCAIOIIH-
MMUCSI COBMECTHOM COOCTBEHHOCTH, HAXKUTOMU B Opake. ['par cka-
3aJ1, YTO OHM MEPEBENIU CBOM OpayHble CYNMpPYKECKHE OTHOIIe-
HUSI B OTHOILIEHUSI COBMECTHOTO POAMUTENILCTBA, JIETIOBOE MapT-
HEPCTBO, U B CWJTy TOT'0, YTO OHU BBICTPOMIIN OOJIbIIIEE JOBEPHE,
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OH HE OXKHJIaJl 3HAUUTEIIBHBIX ITPOOJIEM C IMOITUCAHUEM JTOTO-
BOpa 0 paszzerne coocTBeHHOCTH. OH yke TOTOBUJICS OOCYKIAaTh
¢ DHUOHOI 3TOT BOIPOC, YTOOBI OHA TTOIYYHJIA CIIPABEIIIUBYIO
noto. I'par xotes, 4ToOb1 y PUOHBI OBLTIO IOCTATOYHO CPEICTB,
YTOOBI OHA CMOTJIa KYIUTh COOCTBEHHBIN JI0M, ropasio 0osee
noaxoasuun st Aeteil. @ruoHa xe, co CBOEH CTOPOHBI, ITPOSIB-
Jisy1a OOJIBIITYI0 YBEPEHHOCTh B TOM, UTO OYJIET CIpaBEITMBO
pemaTth nTpobjieMbl COOCTBEHHOCTH U Oy/IeT 3a00TUTHCS O TOM,
KakuM 00pa3oM 3Ta npobjiema OyaeT pelieHa.

3aTteM MeauaTop PaCCIPOCUII O TOM, KAK OHM COOMPAIOTCS
COXpaHMTH 3Ty HAIIPABIICHHOCTh U3MEHEHU. MeauaTopa UH-
TEepecoBaJIO, KaKUE TUIAaHbl OHM pa3padoTajy Ha BCIKUM CITy-
Yaii, €CJIM 4TO-TO MONAET HE TaK (WJIM OHU elle He pa3padboTa-
JIA, HO COOMPAIOTCS), UTOOBI JePKAThCS JOCTUTHYTOTO IPO-
rpecca B cilydae, €CJii BO3HUKHYT KaKUe-TO CIIOKHOCTH IpU 00-
CY>KJIEHUU BOIIPOCOB O COOCTBEHHOCTH.

OtoT Bonpoc nodyaun ['para u @uony ob6ayMaTh U Cruia-
HUPOBATh, KAK OHM CMOTYT PeIIaTh MPOOJIeMbI B Oy IyIIeM, IO
KpaliHel Mepe, B IpUHLIMIE. Bonpocel 00 YHUKANLHBIX 803MOHC-
HOCMAX TIOATOTABIIMBAIOT CTOPOHBI, O(UIINAITFHO HAXO/TUBIIIH-
ecsl B KOH(PIIMKTE, K OOAYMBIBAHUIO COOCTBEHHBIX CTpaTerui,
TEXHUK U CIIOCOOHOCTH K perieHuto nmpooiem!’. duona u ['par
AKTUBHO BOBJICKJIMCh B 3TOT IpOoIlecC. B MX OTHOIIEHUAX CO-
BMECTHOT'O POJUTENBCTBA BOT-BOT OTKPOETCS HOBAs TJIaBa.

BoT u koHen nepBoii ri1aBel. be3 coMHeHMs1, OHA BbI3BaJIA Y
BAC MHOKECTBO BOIIPOCOB O TOM, YTO K€ TAKO€ HaApPPATUBHBII
MOAXO0/1 K MeANaIi. MBI cieiaii MHOIO HAMEKOB, HO TTIOKA He
MIPUBEIIN Pa3BEPHYTHIX 0ObsicHeHu. Harueit 3a1aueit 6110 BO3-
OyauTh Bal anrneTuT. Llens paccka3aHHOM 3/1eCh UCTOPUU — BBE-
CTH UMTaTEJIeH B Kypc Aena. Mbl XOTeNnH, YTOObI OHA MOCITYKU-
J1a HE CTOJIBKO MOJTHOMY U3JI0KEHHUIO PUHIIUIIOB, CKOJIBKO CMOT-
71a OBbI TOHECTH JI0 BAC IyX HappaTUBHOM Menuanuu. B crenyro-
1Ie IJIaBe Mbl PACKPOEM OCHOBAHHUSI HAPPATUBHOIO MOJIX0AA U
MOKaXeM UX OTJIMYME OT TeX, HA KOTOPBIX CTPOUTCS MOJXO/I,
OPHEHTUPOBAHHBIN Ha pellIeHre MPoOIIeMbl. 3aTeEM Mbl OOpATHUM-
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Csl K TEOPETUUYECKOMY OIMCAHUIO HAPPATUBHOM MeIUALIMH, He-
00X0AMMOMY /JI JAJIbHEHIIIEro pacCMOTPEHMS] OCHOBHBIX XO-
JIOB U CTpATeruil B MPOLECce MOCPEAHNUECTBA B CUTYAIIMH KOH-
¢mmukTa. [Tocne 3Toro Mel MoIpoOHEe MOTOBOPUM O TIpaKTHYe-
CKHX aCIeKTax MOCTPOECHUSI HAappaTUBHOM Oece/ibl.
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I'nasa emopas

Teoperuueckue u purocodpckue
OCHOBAHHUSI HAPPATUBHON MeIHALINHU

... MeHsl N00BOOUM cepoye, a 207108y NPOHU3LIGA-
em 607b, HO 5 00A3aH MHe OYeHUINb OMKPbIGLIee-
€ 3HAHbE, C8eCU 8 eOUHDbILl MOM COKPOGULYA
HAYKU; U NPOCieoums, 0mKyoa wmo uoem u Ka-
KOBbl NOCAEOCMGUs, TLYCIb CIAHEIN NOHAMHbIM
aKmMyanbHoe GIUAHbE U 6eCh NOMEHYUATL JIAMEeH-
mbltl, ckpbimolil. CYypogybiM 632/15100M KPUMUKA
CMOMPIO HA COOCMBEHHYIO CXeMY 5, PA36UE ee
CNoNHa, céepaaio ¢ nbedecmaid, Ha KOmopblil 6
Haoesicoe npesicoe cam ee 603Hec.

PobGept bpaynunr. ITapanensc

B Hacrosiee BpeMst B TUTepatType Mo MeAHAINH TOMIHUPYET
TTOIXO/T, OPUEHTUPOBAHHBIN Ha pelIeHe TPoOIeMbl (problem-
solving ) — wnu, WHaYe, MOJIXO0[, OCHOBAaHHBIN Ha WHTEpecax
(interest-based approach). ta Monenb Tak 3axBaTuia Ha 3a-
naje pumocopuro M MPaKTUKy MEIUAINU, YTO TIOUTU HE yIe-
JISUTOCh BHUMAHUS TOMY, YTOOBI pa3padaThIBaTh AIbTEPHATHB-
HbIe KOHIICTIINH Meauaiuu. [101X0/1pl, OpUEeHTHPOBAHHBIE HA
peleHue mpooJIeMbl, OCHOBBIBAFOTCSI HA HECKOJIBKUX MCXOHBIX
MOCBUTKaX OTHOCUTEIBHO TOTO, UTO MPEJICTaBIseT COOO0I KOH-
GIIHMKT, YeoBeYecKre HaMepeHus 1 oTHoIeHus ' . [1pu BHIMA-
TEIIBHOM PACCMOTPEHUH 3TH IMOCBIIKA MOTYT OBITh OKa3aThCs
BEChMa COMHUTEIIbHBIMH, — U JCUCTBUTEIBHO, B IOCIICTHUE
roJIbl OHM MHOTOKPATHO OCHApPUBAJINCh. B MaHHOI TiIaBe MbI
OTIUIIIEM HEKOTOPBIC M3 ITUX IMOCBUIOK — U OPOIIEHHBIH UM
BBI30B. A 3aTEM PACCMOTPUM TEOPETUUECKUI OA3UC HAPPATUB-
HO¥ IEPCIIEKTHBBI B METUAIIUH U TE UCXOIHBIC ITPEACTABIICHHUS,
Ha KOTOPbIX OCHOBBIBAETCS Hallla paboTa B 3TOI 00JIaCTH.
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KT0-TO M3 unTarteneil couTeT ONMUCAHUE TEOPETUUECKOTO
naHamadTa HECYIIeCTBEHHBIM U PEIINT IMPOJIMUCTHYTH 3TY TJia-
BY. MBI X0Tenu OBl MOMPOCUTH BAac HE JIeJaTh 3TOT'0, IIOTOMY
YTO HappaTHUBHBIC MPAKTUKHA B MEIUAIIMN OOJIbIIIE OCHOBBIBA-
IOTCSl Ha MPUHSATHU OMpPEIeSIEHHON (DHIIOCOPCKON MO3UIINH,
HEXeJTM Ha OCBOCHUM KOHKPETHBIX TeXHUK. Te, KTO YCBOWIN
TTO3UITUIO, OTHOCHTEIIBHO JIETKO U OBICTPO OCBOSIT TEXHUKH H,
CKOpee BCero, CO3/1aJyT HOBBbIC TEXHUKU M OYIyT pa3BUBATh
JaHHOE HampasjeHue. Te ke, KTO MbITAl0TCS 3aHUMAThCs Hap-
paTHUBHOW MeAualiel UCXOJIs U3 YIPOIICHYECKOW MpaKTHie-
CKOM OpHMEHTAIlMH, B CKOPOM BPEMEHU HAUYMHAIOT OJTy)KIaTh;
OHU HE CITOCOOHBI BOTUIOTHTH JyX Moaxoaa. Hamr omsIT moji-
CKa3bIBACT, UYTO UJCH, HA KOTOPBIX OCHOBAHA HappaTHUBHAS Me-
nuanus (MHOTHE U3 HUX OyAyT 37eCh OIMUCAHbBI), 00JagaroT
MOIITHBIM MTOTEHIIMAJIOM, OHU CIIOCOOHBI JTOBOJIBHO TOHKO, HO
CYIIECTBEHHO TpaHCHOPMHUPOBATH MPAKTUKY. [T03TOMY MBI OBI
BCe-TaKHW HaCTaMBaJIN, YTOOBI BBl 03HAKOMMIIMCH C TEMH HETTPO-
CTBIMH UJCSIMU, KOTOPBIC M3JI0KEHBI B 3TOM TJIaBE.

OcHoBaHNns MOIX0/a, OPUEHTHPOBAHHOTO HA
pelieHre npooIeMbl

B camoMm cepaue nmoaxona, OPUEHTUPOBAHHOIO HA pelIeHUe
MPOOJIEMBI, JIEKUT UIed O TOM, YTO CUTyalus, KOTJa Ta WIN
MHas TOTPEOHOCTh WUJIM MHTEPEC YEJIOBEKA HE yJIOBIIETBOPSIET-
csl, TO €CTh (PPyCTPUPYETCS], IPUBOIUT K BOSHUKHOBEHUIO TOMN
nu uHOH (hopMbl KOH(IMKTA. COrTacHO 3TOM TOUKE 3pEHMUS,
KOH(IMKT BO3HUKAET TOI/1A, KOT/IA TOCTUKEHNE MHTEPECOB UITN
yIOBJIETBOPEHHE MOTPEOHOCTEN OTHON CTOPOHBI BOCITPUHUMA-
€TCs1 KAK HECOBMECTUMOE C JIOCTUKEHUEM HHTEPECOB MIIH yIOB-
aeTBopeHneM norpedHocret npyroi. [logobHas no3unus
Mpe/ICTaBJIeHa B TAKUX YTBEP)KIEHUSAX Kak: «Pemenue npooie-
MBI — 3TO OPUEHTAIINS HA TIEPErOBOPHI, CPOKYCHPOBAHHBIC HA
MIOMCKE PELIEHUs, Ha yIOBIETBOPEHUHN MOTPEOHOCTEH, JIekKa-
IIMX B OCHOBE MHTEPECOB KaXJIOW M3 cTopon»’. Teoperuue-
CKHME OCHOBAHHUS TAKOT'O MPEICTABIEHUSI COCTOSIT B TOM, YTO
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MMPOTUBOCTOSIHHE, CO3/IaBaeMOE KOHKYPHUPYIOIIUMU UHTEpeca-
MU, «3aCTBIBAET» U «3aTBEPAECBAET» B OIPE/IEIECHHBIX [TO3UIIH-
SIX, KOTOPBIE TPUBOASAT K ITaIbHEHTIICN MOISIPU3aIIM MHEHUN.
YyacTHUKN KOH(IIMKTA COCPEIOTAUYMBAIOTCS HA 3aIUTE COO-
CTBEHHBIX MO3UINH, CTapasiCh MPHU 3TOM HAIACTh HA TMTO3UIUIO
JIPYTO#l CTOPOHBI M KAK-TO MOJOPBATH €€.

3a 3TUMU UAESIMH CTOWUT P JomyieHnit. OqHO U3 HUX —
YTO KOH(IMKT pacCMaTPUBACTCS B pAMKAaX TAKOW ICUXOJIOTHH,
KOTOpasi CPOKyCHpOBaHA HAa MHIMBH/E (B OTIIMYUE OT IICHUXO-
JIOTUH, JJ11 KOTOPOU IEPBUYHBIM SIBJISIETCS] COLIMATTBHBIN B3TJISIT
Ha ObITHE mroneii). [lepBUYHOCTS MHAMBHUAA B 3TOW MOJETH
MeIualMM HACTOJIBKO 3HAYMMA, YTO Jake KOTJaa KOH(IUKT
MOoApa3yMeBaeT MPOTUBOCTOSIHUAE TPYIII, 3Ta MOJIENTb HAIIPAB-
JeT ¥ TOOYXKIAeT HAC OCMBICTIATh KOHQUIMKT B TEPMHUHAX, 3a-
VMMCTBOBAaHHBIX M3 UHAUBUIYITHHOU 1cuxojorun. MHAMBUIBI
CUMTAIOTCS TIEPBOABUTATEIISIMI COOCTBEHHBIX MUPOB, & CO00-
IIECTBA OIMHUCHIBAIOTCS KAK COBOKYITHOCTH OT/ENIbHBIX JIFO/IEH,
KOTOpBIE IEHCTBYIOT aBTOHOMHO U OTBETCTBEHHBI 33 COBEpIIIa-
eMbIil BBIOOD. BhIsiBIIeHHE TOTPEeOHOCTEN OTAETBHOIO YelloBe-
Ka U IPUCIIOCOOJIEHHE K €0 HHTEPECaAM pacCMaTPUBAIOTCS KaK
1eJTb CYIIIECTBOBAHMS COOOIIECTBA M KAK CYyIITHOCTHBIA KOMITO-
HEHT YCIEITHONW METUaInU.

Bropoe BaxHeiiiiee nomnyiieHne, BCTPOGHHOE B MOJIENb,
OPHEHTUPOBAHHYIO Ha PEIIeHHE MPOOIIEMbI, — B TOM, YTO OT-
JIENTbHBIE JIFO/IA ABMKMMBI, B IEPBYIO OUEpeIb, TOTPEOHOCTSI-
MU, TTIOPOKIAEMBIMHU U3HYmpu. B Meauaimm noTpeOHOCTH ITPo-
SIBIISIFOTCSL B BHUJIe MHTEpecoB. CUMTAETCS, UYTO UCTOYHUK I10-
JIOOHBIX MOTPEOHOCTEHN — B UETIOBEUECKOM MPUPOJIE, a HE, K TTPH-
Mepy, B KYJIbTYpPHBIX MMaTTepHAX MBIIUICHUS. B 3TO#1 Teopun
MMITTAIIITHO TTOIPa3yMeBAETCs, YTO CTOPOHBI KOH(IIUKTA TTpe-
CIIEYIOT COOCTBEHHBIE MHTEPECHI, U TS JOCTIDKEHUS ycrexa
JOOBIX TIEPErOBOPOB HEOOXOIUMO, UTOOBI COOTBETCTBYIOLIHE
OTPEOHOCTH 00ENX CTOPOH ObUIM YAOBJIETBOPEHBL. B ocHOBE
TaKUX MPEICTABICHU 00 WHIWBUAYATBHBIX TOTPEOHOCTSIX
JISKUT CepUsl TIOJI0KEHUH, TPU3HAHHBIX B Pa3HBIX TICUXOJIOTH-
yecknx Teopusx. Hampumep, nmpencrasnenue 3urmynaa Opeii-
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Jla O MCUXOJUHAMUYECKOM MPOTUBOOOPCTBE BHYTPHUIICUXUYE-
CKMX CWJI MHAWBU/IA WIM UE€pApXUsl MOTPEOHOCTEH, pa3padoTaH-
Hast AGpaxamMoM Macioy, OniparoTcsl Ha TUITOTE3bI O TOM, YTO
Ha 0a30BOM ypOBHE MOTHUBAIIMU MHAWBHUAA HAXOJUTCS BHYT-
pEHHE MpUCyIas 4eJI0BeKYy 3rOUCTUYECKasl HAITPABJIEHHOCTh Ha
MOUCK YA0BOJILCTBUS . [1010%KeH S, OCHOBAaHHBIEC HA MIPUMATE
VHIMBUIyaIbHBIX MOTPEOHOCTEN, OTBJICKAIOT Hallle BHUMAHUE
OT KYJIbTYPHOT'O, KOJJIEKTUBHOT'O, WJIM «OTHOIIEHUYECKOTO», ac-
MEKTOB JIMYHOCTU. B pe3yibTaTe, Kak TOJBKO MBI BBISICHUM B
XO/JIe MEJTUAIINH, B UEM COCTOSIT 3TH 0A30BbIE MHTEPECHI, U OTIIH-
YUM UX OT NEPBOHAYAJIPHO 3aSIBJICHHBIX MOJIIPU30BAHHBIX TO-
3UIUH, MBI OYJIEM CKJIIOHHBI PACCMATPUBATDH MPUTSI3AHUS JIFO/IeH
Ha YTO-JIN00, UTO OHU «CUUTAIOT ceOs BIIpaBe», B KAUECTBE Ka-
KUX-TO OUOJIOTMYECKUX CYIITHOCTEN (HEOTUY X IAeMBbIX Mpan?).

He ToabpK0 MeIuaToOpbl ONMUPAIOTCS HA ITU MPEICTABICHUS
MPU OMUCAHUM YEJIOBEUYECKOTO IMoBeaeHUs. B coBpemMeHHOM
MUPE PACCYKJICHUS, CTABSIIUE B LICHTP UHAUBUIYAJIbHBIE I1O-
TpeOHOCTH, SIBIISIIOTCA YaCThIO OOBIIEGHHOTO Auckypca. OHu
HIUPOKO PACIPOCTPAHEHBI, UX MPUHUMAIOT, KAK HEYTO CaMO
co00i1 pasymerolieecsi, OHU 3aJal0T MPU3MY, CKBO3b KOTOPYIO
JIIOIM CMOTPSIT HA MUP, U HA OCHOBE TOT'O, YTO BUAST, KOHCT-
PYUPYIOT CBOM MOTPEOHOCTHU U JKEJTAHUS. ITU JOMYILEHUS BIIU-
SIOT HA OXUJAHUS JIFOJEH U UX IMOBEJACHUE, HA TO, KAKUM 00pa-
30M OHHU OTKJIMKAIOTCS M PEearupyroT Ha MOBEICHUE APYTUX,
00OCHOBBIBAIOT TO, UTO CUUTAIOT MTPUEMJIEMbIM B CBOUX COIIU-
aJIbHBIX B3auMojielicTBUsAX. OXUIaHUs, B CBOIO Ouepe/lb, KOH-
CTPYUPYIOT TIOHUMAHHUE TOTO, KAKHEe KOMMYHUKATUBHbBIE XO/IbI
Y peaxkiMy BO3MO>KHbI, KAKUE UCXOJbI SIBJISTIOTCS MPEANOUTH-
TeJIbHBIMU, KAKYIO POJIb B ITPOLIECCE JOKEH UTPATh MEIUATOP.
JApyrumMu ciioBamu, 3TU OXKUIAAHUS CTAHOBSITCS JIOMUHUPYIO-
IIUMH HOPMAaMU, MOJI KOTOPBIMU JIIOJIN «ITOJIMUCHIBAIOTCS» U
M1O0JT KOTOPbIE «ITOATOHSIOT» CMBICIIOOOpA3YIOIIUE TTOCTYIIKHU B
CBOEM ITOBCEIHEBHOM B3aUMO/JIEUCTBUU APYT C JIPYTOM B pas-
JIMYHBIX OOCTOSTENIbCTBAX.

Tpetbe dhyHIaMEHTAIBHOE TTOJIOKEHUE KacaeTcsl KOHMITHK-
Ta Kak TakoBoro. OHO BBITEKAET W3 MOJIOKEHUS, YTO JABUXKY-
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LIEH CUJION YEIOBEYECKOTO MOBEACHUS SBISETCA YAOBJIETBO-
peHue UHIMBUAYAJIbHBIX OTpeOHOCTEeH. CunTaercs, YTo KOH-
(IUKT MPOUCXOAUT OTTOTO, YTO HE yIOBICTBOPEHBI MHANBH/TY-
aJpHbIe OTpeOHOCTH. Pa3Hormacust BO3HUKAIOT, KOT'/1a JIIOJU B
MOMBITKE yIOBJIETBOPUTH CBOM MOTPEOHOCTU CTAJIKUBAIOTCA C
JIPYTUMU JIIOJIbMU, BOCIIPUHUMAIOIIMMHU AEUCTBUS MIEPBbIX KAK
yrpo3y AJisl yIOBJIETBOPEHUS] UX COOCTBEHHBIX MOTPEOHOCTEN.
@pycrpaiys HeYI0BIETBOPEHHBIX TOTPEeOHOCTEN BenleT K aedu-
LIUTAPHOMY COCTOSIHHIO, KOTOPOE MOANMUTHIBAET MOTUBALIUIO K
yIIOBJIETBOPEHUIO noTpedHocTeil. Takum obGpaszom, nepexuBa-
HUE HEXBAaTKHU, 0O/EIECHHOCTU (HEYJOBJIETBOPEHHAS MOTPEO-
HOCTbB) CUMTAETCSI OCHOBOM MOTHBAIINU, TPUBOISINEH K KOH(]-
JUKTY. DTOT AeUIIUT MOXKET OBITh YCTPAHEH, a TOTPEOHOCTD —
yJIOBJIETBOPEHA, KOT/1a HAXOAUTCS PEUIeHHEe MPOOIIEMBI.

B ocHoBe 310ii nen gekuT Ononorndeckas Meradopa ro-
MeocTasa. HeynoBieTBopeHHbIE MOTPEOHOCTU — 3TO HEPABHO-
BECHBIE COCTOSIHUSL. Brolornueckuit OpraHn3M JBUKUM CTPEM-
JIEHUEM BEPHYTHCS K COCTOSIHUIO CTAOUIIBHOCTU (TOMEOCTA3Y);
HAaXOAUTCS pelIeHre, U TOMeocTa3 (paBHOBECHE) BOCCTAHABIIU-
Baercs. B ueM ke, ¢ 3TOM TOUKM 3peHUs], COCTOUT 3a7aya MeI1-
ain? OHa COCTOUT B TOM, YTOOBI HAXOAUTh PEILLIEHUs, KOTO-
pble OYAYT yAOBIETBOPATH MOTPEOHOCTSIM OOEUX CTOPOH, TO
€CTh OTJICIBHBIX JIFOZICH, U BOCCTAHABIIMBATh TOMEOCTa3" .

Pomxep @uiiep n BuibsiMm Ypu WLTIOCTPUPYIOT MTPOILECC
MeAuallii, OCHOBAHHBIN Ha MHTEPECAX, pacCKa3blBasi UCTOPUIO,
CTaBIIIYIO TENEPh IIUPOKO U3BECTHOM, O IBYX JIIOASX, KOTOPbIE
CIIOPSAT TIO TIOBOJYy TeMIIepaTypbl B KoMHate’ . OTHOMY Yesio-
BEKY CJIMIIKOM apKO, U OH XOUYET OTKPBITh OKHO, UYTOOBI KOM-
HaTa nmpoBeTpuiack. Jpyroi 6€crioKOUTCs, 4TO, €CJIU OTKPO-
IOT OKHO, TO HAYHETCSI HETIPUSITHBIN CKBO3HSIK M, MOKET OBITh,
Oyner xonoaHo. duiep U Ypu npemiaraioT aabTepHATUBY
TPAaIULIMOHHOMY METOAY pellIeHUs MpoOjIeM, B COOTBETCTBUU
C KOTOPBIM CTOPOHBI MPUXOJSAT K KOMIIPOMUCCY M OTKA3bIBa-
IOTCS OT YAaCTU TOT0, K YeEMY CTpeMATC (HY, HAITPUMED, MOXKHO
OTKPBITh OKHO HE IIMPOKO, a YyTh MPUOTKPHITH). B pamkax
AIIbTEPHATUBHOI'O MOAXOJA AKIUEHT CTABUTCS HA BBISABICHUE
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MOTPEOHOCTH, KOTOPAs JISKUT B OCHOBE KOH(IMKTA, a MMEH-
HO, B OoJiee MPUSITHON TeMIIEpaType B KOMHATE; Ipodiema pe-
IIAETCS 32 CYET TOTO, YTO 00a MOHSIIU: €CJIU OTKPBITh OKHO HE
B 3TOI KOMHAaTe, a B COCEJIHEH, TO KOMHATa MPOBETPUTCS, a
CKBO3HsIKAa He Oyner. Takum o6pa3om OyAyT yJIOBIETBOPEHBI
MOTPEOHOCTH U B CBEKEM BO3/IyX€E, U B PABHOMEPHOU TeMIlepa-
Type B KOMHATe.

YeTrBepToe NpearonokeHue, BETPOEHHOE B MOJIENb, OPUEH-
TUPOBAHHYIO HA PelleHUE MPOOIIeMbl, COCTOUT B TOM, UTO Me-
JIMATOD SBJISIETCS] OOBEKTUBHOM, HEUTPaAJIbHOU TPEThEN CTOPO-
HOH. Eciiit y CTOpOH-y4aCTHIKOB KOH(IIMKTA €CTh MOTpeOHOC-
TH, MEAUATOP SBJISIETCSI HEUTPATBHBIM IO OTHOIIEHHIO K 3THUM
noTpedHOCTsIM. ECn y CTOPOH €CTh MHTEPECHI — Y MEAUATOPA
MHTEPECOB HET. ECu CTOPOHBI CTPEMSATCS K COJIEPKATEIIbHBIM
LEJISIM — MeIUATOP 3a00TUTCS TOJBKO O MPOLIECCE U O TOM, UTO-
OBl cO311aTh AJIsI OOEUX CTOPOH BO3MOXHOCTh JIOCTUYb CBOUX
1ene BO B3aMMOBBITOJHOM PEIICHUH. DTAJIOH MeAuaTopa —
YUEHbIN, OTCTPAHEHHbI HEUTpaIbHbIN HAOIIOAATEND, IPUME-
HSIIOLIUM 3HAHUS, TOPOXKIEHHbIE B pAMKaX MOJAEPHUCTCKUX
HAaY4YHBIX TPAJULIMMI, B KOTOPBIX KAK pa3 U YKOPEHEHO Mpe/-
CTaBJIEHHE O pelIeHUU MpoodaeM. B 3TOM Tpaaulinu akieHT
CTABUTCS Ha MOPOXKIEHUU U MPUMEHEHUU YHUBEPCAIbHBIX
KYJIBTYPHBIX UCTUH U, XOTSI TPOOJIEMBI KYJIbTYPbI U T€HIEPHOI
MPUHAIEKHOCTH OOYCIIOBIMBAIOT HEKOTOPYIO MPEAB3SITOCTh
1 MCKQ)XEHUE B BOCIPUSATUU CUTYALIMI, XOPOIIUE MOJIETN Me-
AL CTPEMSITCS 3TO UCKAXKEHUE YCTPAHUTD.

Kputuka oCHOBHBIX M0JIOYKEHHI MOAX0/4,
OPHMEHTHPOBAHHOIO HA peleHne NPooJIeMbl

Cpazy oroBopumcs, Mbl He OyJIeM yTBepKIaTh, OyATO IpUBE-
JIEHHBIE IT0JI0’KEHUs1 a0COIIOTHO HeBepHBI. CKopee, HappaTUB-
Hasi TOYKa 3pEeHMs] MOOYKIAEeT HAC pacCMaTpUBATh AHAIU3U-
pyeMbIe MPEACTABIIEHUS O TOM, KaK CIeAyeT MOHUMATh KOH(-
JIUKT W pa3pelaTh €ro, Kak OJHY U3 BO3MOJKHBIX KOHIIETITYa-
JM3alUi IEPEroBOPOB WIM TPAKTUK MEIUAIIMU. DTH MPEICTAB-
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JICHUSI COCTABJISIFOT MPABIOMOA00HYI0 UCTOPHIO O MPOUCXOK-
JICHUU KOH(IIMKTA U O TOM, KaK OH MOJXET OBITh pa3pellleH.
MBI fomycKaeM, 4TO 3Ta HICTOPHST BOSHMKAET U3 KOHTEKCTA, I/Ie
OHAa BITOJIHE OCMBICIIEHHA. B Heil BbIpa)KeHbI ONMpeeICHHbIC
KYJIbTYPHBIE TIPEAOUTEHUS U MPEACTABIECHBI CIICIIU(pUIESCKUE
HUCTOpHUECKUE ycnoBus. Jlaxke Koraa moao0HbIe HCTOPUU BbI-
JIAFOTCS 32 HAYKY, MbI OT/Ja€M UM JOJDKHOE, OHU 3aHUMAIOT
OTIPEJICIIEHHOE MECTO B KYJbTYPHO-UCTOPUUECKOM KOHTEKCTE.
Ho apyrue KOHTEKCTBI, KyJIbTYPHBIE U UCTOPUYECKHE, ITPUBE-
IyT K ApYTrUM (OpMYyITUPOBKAM U IPYroi pacCTAHOBKE aKIIEH-
TOB. Ha s13bIKe COIMAIbHOIO KOHCTPYKIIMOHU3MA MOKHO CKa-
3aTh, YTO UACH KOHCTPYUPYIOTCS M3 JTOCTYIHBIX JTUCKYPCOB,
LUPKYJIUPYIOIINUX B COOOINECTBAX, B KOTOPHIX MbI )KUBEM, ITPH-
YeM B TOM K€ CTENCHHM, YTO M HAIIIK YyBCTBA, MBICIIU U TIEPEKH-
BaHMs. TakuM oOpa3oM, Uaerd UHAMBUAYATUCTUYECKOTO JIHC-
Kypca, 0a3upyIOIerocst Ha OHSITHH nompeoHocmell, TpeacTaB-
JIIOT OO0 TOIBKO OJIMH U3 BO3MOYXKHBIX CIIOCOOOB BUACHUS,
OJIMH U3 CIIOCOOO0B CYKICHUS O MUPE U €0 OCMBICIICHHSL.

B TeueHne HECKOIBKMX MOCIEIHUX JIET U3 Pa3HbIX UCTOY-
HUKOB JIOHOCHJIOCHh HEIOBOJIBCTBO METOAOM, OPUEHTHPOBAH-
HBIM Ha peleHre TPoOJIeMbl, U TEMH JOMYIIEHUSIMH, Ha KOTO-
pBIX OH OcHOBbIBaeTcs. CyllecTBOBaHUE MOJO0HOM KPUTHKH,
KaK HaM Ka)XeTCsl, YKa3bIBAET Ha APYTHe IIPaBIOOI00HbIE TOY-
KM 3PEHHUs U MOAXO/bI K pa3pelieHnio KOHGIMKTOB. [1pexie
4yeM NepeiTu k 60s1ee mogpOOHOMY OITUCAHHEO COITHATBHO-KOH-
CTPYKIMOHUCTCKON TOYKM 3pEHHUsI, PACCMOTPUM HEKOTOPbHIE
MYHKTBI 3TOW KPUTHUKH.

B nutepaTtype mo Meauamyi 4acTo MOJBEPracTcsi COMHe-
HUIO TOJIOXKEHUE, YTO MEIUATOp 3aHUMAeT HEHTpaIbHYIO, He-
3aMHTEPECOBAHHYIO MO3UIIMIO IT0 OTHOLICHHIO K ITOTPEOHOCTSAM
BOBJICUECHHBIX B KOH(PIUKT cTopoH. Kputnku odpaiaroT BHU-
MaHHe Ha TO, KaKHe KyJbTyPHbIC IECHHOCTU MPUHUMAIOTCS ITPU
Mo0OHOM OMHMCAaHMM KaK HEUTO caMO COOOM pa3yMeroleecs.
Ixener Pudxun, Ixxonatan Muuien u Capa Ko66 3amern-
JY, 9YTO «HEHUTPAIbHOCTh MEIMATOPa» CKOpee OBITYeT Kak
(bOoNBKIIOP, HEXeITN TeopeTnyeckuii Konuent® . [Ipeacrasnenue
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0 MEIMATOPE KaK O HEUTPAIBHOM BEAYIIEM Ipolecca, KOTO-
PBII «HE BBIHOCUT CYXKACHMI, HE TA€T OLIEHOK U HE MPOU3BO-
JIUT IICHHOCTHBIX BMEIIIATEIIBCTBY, HO «IIOJTHOCTBIO MO IIEPIKH-
BAE€T BCEX BOBJICUCHHBIX JIUI[ U 3aHMMAET HE OOBUHSIOUIYIO,
HEUTPAIBHYIO MO3ULUIO», CeYac TPYIAHO CUUTATh IpUEMIIe-
Moit’ . PasyMHee BUIeTh B MEIMATOPE UeIIOBEKA, HECTIOCOOHO-
IO BBIATHU 32 MPEEIIbl MPOCTPAHCTBA U BPEMEHHU U CBOUX COO-
CTBEHHBIX KYJIBTYPHO M UCTOPUYECKH YKOPEHEHHBIX LIEHHOC-
Teil. OTKJIMKASICh HA UCTOPUH, KOTOPbIE PACCKA3bIBAIOT JIIO/IH,
MEAUATOPbI, CKOpee BCero, OyAyT pacCTaBiIsTh AKIEHTHI, Ja-
Basl MIPEUMYILECTBA ONPEIEICHHbIM TOUKAM 3PEHUsl HAM JIpY-
TUMHU, WIK OyIyT HACTpaUBaThCsl OOJIbIlIe HA OJHUX JIIOJEH,
HEeXKeNIM Ha APYTHUX.

[IpencraBiennre o TOM, UTO MOXHO OTIENIUTH COAEPKAHUE
OT IpoIIecca 1 YTO JIyYIlle pACCMaTPUBATh MEIMATOPA KaK TOTO,
KTO BEJIET MPOLECC, HO MPU 3TOM OCTAETCS HEUTpaIbHBIM IO
OTHOUIEHMIO K COJIEP)KAHUIO, TOKE MOABEPIaeTCsl COMHEHHUIO.
JInnpa ITatHsM mokazana, Kak ONPEIETICHHbIE MPEICTABICHUS
0 Mpolecce (HaIpruMep, MbILIUIEHUE B TEPMUHAX MHCTPYMEHTAIIb-
HBIX LIeJIel) BIMSET Ha BbIOOP MpeaMeTa OOCYKICHUS WIM Ha
paccTaHoOBKY akIEHTOB. OHa BbICKA3bIBAET MPEIIOIOKEHHE, UTO
MHCTPYMEHTAIIbHOE, LIEJICOPUEHTUPOBAHHOE MBIIIJIEHUE BEJET
K TOMY, YTO NMPUBUJIETUPOBAHHBIMU OKA3bIBAIOTCS «BEILIHbIE
MPOOJIEMBI 110 CPABHEHUIO € MPOOTIEMAMH B3AUMOOTHOIIEHUN 1
[0 CPABHEHUIO C U3MEHEHUSIMU MPEACTABICHUN YeTOBEKA O
cebe»®. CxomubiM obpaszom [[xozed Dommkep u Podept Bym
MOKa3aJiv, YTO «OPUEHTAIINS HA IOCTH)KEHUE COIJIAIIEHUSD CY-
KaeT IMara3oH BO3MOXHBIX MPEAMETOB 00CYKIEHUS, KOTOPbIE
MOTJIH OBI OBITH PACCMOTPEHBI B TIPOIIECCE METUAITUH .

DeMUHHCTCKAs KPUTHKA TOXkKe OpOCcaeT BbI30B MeIMATOPaAM
B CBSI3U C NMPOOJIeMON HeHTpalibHOCTU. DEMUHUCTKH COCPENO-
TOYMJIM QHAJIN3 HA KOHCTPYKLMHU BIIACTH B T'€HIEPHBIX OTHO-
HIEHUSIX ¥ HECITOCOOHOCTH MEAMALUM MOBIIUATh HA pacIpese-
JIEHUE TeHJEPHBIX NpuBmiIernii. OHU OOBUHSIOT MOIXO/I, OPU-
€HTUPOBAHHBIN HA pEIIeHHEe, B TOM, YTO TaK Ha3bIBA€MbIE pe-
IICHUST «BBIUTPBIIT — BBIUTPBIID> (Win-win solutions) 3a4acTyro
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MPOCTO OTPAKAIOT 3apaHee CyLIECTBYIOIINE OTHOLIEHUS BJIac-
TU MEXKAY CTOPOHAMM, 4 T OTHOIIEHMSI, B CBOIO OU€pE/lb, KOH-
CTPYUPYIOTCS B COOTBETCTBUU C MATTEPHAMH ITPUBUIIETHH, OC-
HOBAaHHBIX Ha MaTpUAPXATbHBIX IMOJIOKEHUSX O TOM, «KaK BCE
JIOJKHO OBITH». TakuM oO6pa3zom, naTpuapxaiabHas BJIAcCThb,
€CJIM OHA B MPOLIECCEe MEAUALIMM HE CTAHOBUTCS CIIEHUAIBHBIM
MpEeIMETOM aHAJIN3a, BOCIPOU3BOIUTCS B JOCTUTHYTHIX PE3YJIb-
TaTax, 3aJlaHHBIX TaK HA3bIBAEMON HEUTPAJIbHOU MO3UIUECH
MemuaTopa'®. Ocoboe BHUMaHKe KPUTUKHU, TPHICPKUBAIOIIINE-
¢ (PeMUHUCTCKOM TOYKM 3pEHUsI, COCPEAOTOUMIN HA HECIIO-
COOHOCTH MEAMATOPOB OBITh UyBCTBUTENIbHBIMU K BO3JIEHCTBUIO
HACWINS M KECTOKOIro oOpalleHus: Ha X0/l caMOro Ipoliecca
MeUalu.

Menauanusi, OpueHTUPOBAHHAS HA PEILICHUE MPOOJIEMBbl,
KPUTUKYETCS ¥ C TIO3ULIMI pa3IMUHbIX HEEBPOIEUCKUX 3THU-
yeckux oOumH. Hanprumep, akIieHT Ha TaKUX MOHSTUSAX UHIU-
BUJIyaJIbHOM MICUXOJIOTUH, KaK «ITOTPEOHOCTI» U «MHTEPECHD,
HE BITMCBIBAETCS B KYJIbTYPHBIE TPAJAUIINH, 1O JYEPKUBAIOILINE
KOJIJIEKTUBHYIO OTBETCTBEHHOCTb M €€ OOJIbIIYI0 3HAUMMOCTh
IO CPAaBHEHHIO C aBTOHOMUEH oTAebHOro yenmoBeka'! . Kpome
TOrO, WJEU HEHUTPAIIBHOTO BEACHMS MpoLecca U JOCTUKEHUS
B3aMMOBBITOJTHOIO Pe3yJIbTaTa He MO3BOJISIIOT pa3peliaTh Ta-
KM€ CUTYyalluH, II€ MHTEPEChl OJHOW U3 CTOPOH BO MHOT'OM
MPOJIMKTOBAHbl PACUCTCKUMHM yCTaHOBKaMH. [laTTepHbl pasz-
pelieHnst KOHPIIMKTA, cieuupUUHbIe JUIs1 TON WM UHOU KYJIb-
TYpbl, HE BCEr/la OPraHUYHO BKIIIOYAIOTCSI B MOAXOM, HE pac-
KPBIBAIOIINI COOCTBEHHBIX KYJIbTYPHBIX UCTOKOB.

Bcs oTa KpuTHKA yKa3bIBa€T HA HEOOXOAUMOCTH pa3padboT-
KM Ipyrux 0a30BbIX Mojeneit meauaru. C Halei Touku 3pe-
HUSI, JUUISL TOTO YTOOBI JIYYIlle OCMBICIUTh MPAKTUKY U pa300-
paThes ¢ TeMU MpoOIeMaMu, HA KOTOPBIE YKA3bIBAET KPUTHUKA,
MeaMalus HYXJAaeTcsl B TEOPETUUECKUX pa3dpaboTkax. Mbl
yOEKIEHBI, UTO COLIMAIbHBIN KOHCTPYKIIMOHU3M Ipeiaraet
HaM BIIOJIHE aJIeKBaTHBIN HaOop uael 1 GopMUpOBaHUS Ta-
KOT'O MOJX0Ja K MeIMaluu, KOTOPbIM OyleT U TeOPETUUECKI
00OCHOBAHHbBIM, U MPAKTUUECKU OpUEHTUpPOBaHHBIM. Happa-
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TUBHBIN MOJIXO/ K MEIUAILIMU BCE OOJIbIIe COTUKAETCS C COLIU-
AJIbHO-KOHCTPYKIIMOHUCTCKUMHU MPUHIIUIIAMH, KOTOPBIE MbI U
OIHUILIEM, MPEKIE YeM MEePEUTH K OOCYKICHUIO UX MPAKTUYE-
CKOT0 MpuMeHeHus1. KpomMe Toro, Mbl pacCMOTPHUM BO3MOKHOC-
TH, MIPOU3PACTAIONINE U3 CAMOW HAappPaTUBHON MeTa(OPHI.

H—m:\:.:.—-\:.—mh CONMAJIBHOI0 KOHCTPYKIMOHU3MA

Busnen bapp omnucana ceMb OCHOBHBIX XapaKTEPUCTUK COLU-
aJTbHO-KOHCTPYKIIMOHUCTCKOTO MBIIIICHHS'? . MBI UCITOIB3Y-
€M 3T XapaKTEPUCTUKHU B KAUECTBE OCHOBBI IPUMEHEHUS CO-
HUATbHO-KOHCTPYKIIMOHUCTCKUX MPUHLMUIIOB K MPAKTUKE Me-
quanuu. g Hammx 1esnei B 3TOU TJ1aB€ MbI CBEAEM ITPEIIO-
KEHHbIE CEMb XapPAKTEPUCTUK K YEThIPEM: AaHTUICCEHINAIU3M,
AHTHUpEATn3M, SI3bIK (peub) Kak MpeaBapUTEIbHOE YCIOBUE
MBIIIJICHHS U S3BIK (pedb) Kak (hopMa COIMATBHOTO ICHCTBUSI.

AHTHICCEHIIHATIU3ZM

AHTHUACCEHIIMAIIN3M — 9TO HIES O TOM, UTO JIIOAU B OOJIbIIEH
CTETIEHU SIBJISTIOTCSI TIPOYKTAMU COIMATBHBIX MPOIECCOB, HE-
eI OTPEIETSIOTCS KaKUMHU-TO BHYTPEHHE MPUCYIIIUMH UM
HEOTHEMJIEMBIMU XaPaKTEPUCTUKAMH WA CTPYKTypamu. Or-
penensieTcsl I 3Ta TaK Ha3bIBaeMasl «CYIIHOCTb» OMoyiornye-
CKMMU JETEPMUHAHTAMHU WJIH OKPYXKAIOIIEH Cpeloi — He UMeeT
ocoboro 3HaueHus. CouuaIbHO-KOHCTPYKIMOHUCTCKASI TOYKA
3peHus MPEANoJaraeT, 4YTo yelioBeuecKkas Mpupoaa HAMHOTO
OoJtee MOBIKHA U HECTAOWIIbHA, YEM MPEANOIarajJoch paHb-
me. [Ipexxae HaM paccka3bIBaliv, YTO HEUTO «KECTKO 3aKperl-
JICHO» B HAIIIEH JTyIIIe VI TICKXUKE, HO €CITU B3TJISTHYTh CKBO3b
MIPU3MY COIIMATBHOTO KOHCTPYKIIMOHU3MA, OKAXKETCS, YTO ITO
«HEYTO» HAHECEHO Ha HAC, KaK Ha KapTy, OKPYKAIOIIUM Hac
COIIMAITBHBIM M KYJIbTYPHBIM MHPOM.

C TeopeTHIecKOi TOYKH 3PEHHS TAKOE PEACTABICHUE pac-
IATHIBAET UCXO/HBIE TOCHUIKH WHANBUAYATUCTHUECKON TICH-
xonoruu. KoHIeNnT MHANBUAYABHBIX TICUXOJIOTHYECKUX I10-
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TpeOHOCTEeM, Ha KOTOPBIX OCHOBAHBI MHTEPECHI JIIOJIEH, OKA3bI-
BAETCS HE TAKUM YK HAJSKHBIM. DTO HE O3HAUAET, YTO JIFOAU
HE MPUHUMAIOT COOCTBEHHbBIE MOTPEOHOCTH OJIM3KO K CEepALLY,
HO CJIBUTaeT OajlaHC B3aMMOOTHOIIEHUN MEXIY COLMAIbHBI-
MU U3MEHEHUSIMH ¥ I3MEHEHUSIMH JIMYHOCTHBIMU. C TOYKH 3pe-
HUS COLIMAJIBHOTO KOHCTPYKIIMOHU3MA MOTPEOHOCTU HE
CTOJIBKO BHYTPEHHE MPUCYIIH JIIOASIM (MU «BPOXKJICHBD» UM B
CUITY «YeJIOBEUYECKON MPHUPOJIBI»), CKOJIBKO KOHCTPYUPYEMBI B
JIUCKYpCe, B MPOIECCe TTOPOKIECHUS BhICKA3bIBAHUN U OOI1Ie-
HUH, a CJIeJI0BATEIIBHO, NHBIE (POPMBI OOIICHHS TOTEHIIMAILHO
MOTYT IMPUBECTH K MepecMoTpy noTpedHocTei. [TogodHas nep-
CIIEKTHBA CABUTAET 1I€Jb MEAUALIUM C MOUCKA crocoda yIoB-
JIETBOPEHUs MOTpedHOCTEH (T/1e MOTPEeOHOCTH BOCIIPUHUMAIOT-
Csl KaK CTaTUYHBIE U CaMO COOOM pa3yMeIoIINecsi) B CTOPOHY
Tpanchopmanuu. To, 4TO TOBOIBHO OCTPO MEPEIKUBACTCS KAK
MOTPeOHOCTh B OJHOM KOHTEKCTE WJIU MPH OAHOU (popMyIu-
POBKE MPOOIEMBI, MOXKET CYIIECTBEHHO U3MEHUTHCS, €CITN OY-
JIET PACCMOTPEHO IPU IPYTOM CIIOCO0Ee 00OCYKIECHUS.

AHTHpean3mM

AHTHUpeaInu3M CTaBUT MOJ COMHEHME CYIIECTBOBAHUE OOBEK-
TUBHBIX (akTOB. Bce 3HaHME — 3TO 3HAHUE C OMPEAeIEHHON
TOYKH 3pEHUS, C ONPEIETICHHON Mo3uuun. TOUKHU 3peHns uMme-
IOT OTHOCUTEJIBHBIN XapaKTep, OHU MPEICTABIISIIOT OIPEIEIIeH-
HBIE KYJIbTYPHBIE WJIM COLUAIIbHBIE BEPCUU peaibHOCTH. B 3TOM
CMBICIIE 3HAHME HUKOI/Ia HE MOXET ObITh (PMHATIBbHBIM, OKOH-
YaTeIbHbIM, OHO MPUBS3aHO K BPEMEHHOMY U MPOCTPAHCTBEH-
HOMY KOHTEKCTY, K COIIMaATbHOMY JIaHAma(Ty, B KOTOPOM IIPO-
n3BeeHo. [Ipr KOHCTpYHPOBAHUM OMPENETIEHHON PeaIbHOCTH
MO3UIMS, C KOTOPOU HEYTO PACCMATPUBAETCS, HACTOIBKO K€
Ba)KHA, KaK M OOBEKT, MOABEPTAIOIIHIACS N3yUSHUIO. A TTOTOMY
JIOCTHKEHUE «UCTUHBD) 110 TOBOJLY Yero ObI TO HU ObUIO — 3TO B
TOW K€ CTENEHHU IMOMbITKA MOHATh, ¢ KAKOW MO3ULIMK OOBEKT
BBITJISIIUT UMEHHO Tak. bosee Toro, cunraercs, 4To Bee (hakThl
CIIy’KaT ONpPEIEJICHHBIM MHTEpPECaAM B pe3yjbTaTe Ipollecca
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«TPUTIACHIBAHUS TIPUBUIIETUID (KOT/1a TOYKAM 3PSHHUSI PUTTU-
CBIBAETCS CTATYC yCTAHOBJICHHBIX HJTN OOIIETIPUHSATHIX (DaKTOB).

DTOT MPUHIIUATI UMEET TPAKTHUECKOE MPUIIOKEHNE K TOMY,
KaKiM 00pa3oM MeAMATOPhI CIAYIIAIOT HCTOPUHU, KOTOPHIE UM
PAcCKa3bIBAIOT YYACTHUKY KOHGIIMKTA. 3a/1aua MeTUAIIUN — HE
TOJIBKO ITOMOYb JTFOSIM Pa300paThCs M OTIEIUTH (PaKThI OT HC-
TOPUHM KOH(IIMKTA WM JJa)Ke YCTAHOBHUTH B KayecTBe (aKTOB
MHTEPEChl WIM NOTPEOHOCTH. 3aJjaueil CTAHOBUTCS O€KOHCH-
DPYKYusi Mouex 3peHust, ¢ KOTOPBIX MOA0OHbBIE «(aKTh» ObLTH
YCTAHOBJIEHBI, M IOHUMAHHUE TOTO, YbUM MHTEpEcam 3TH TOU-
KM 3peHUs CIIy)XaT. B Xo/e Menuanmm Bce 3TH MOHATHS CTAHO-
BATCs O0Jiee MOABMKHBIMU. [10-Ipyromy 3TO0 MOXHO OTHCATH
CIIEAYIOIIMM 00pa3oM: ¢ COLMAIbHO-KOHCTPYKIIMOHUCTCKOMN
TOYKH 3PEHUS MBI HE TPOCTO 3aMHTEPECOBAHBI B TOM, UTOOHKI B
MpoIlecce MeANAIMU BBICTYIIATh (PAKTHl U YCTAHOBUTH MHTE-
pechbl CTOPOH. MBI TaK)Ke MPOSIBIISIEM HHTEPEC K KYJIbTYPHBIM U
HMCTOPUYECKUM IIpOIeccaM, MPUBEAIINM K BO3ZHHKHOBEHUIO
9THX (PaKTOB U MHTEPECOB.

B paMkax conmmambHOTO KOHCTPYKIIMOHM3MA MOApa3yMeBa-
€TCsl, UYTO TEOPUH YEIOBEUECKUX MOTPEOHOCTEH, HATIPUMED YKe
ynomsiHyTele Teopun Ppelina u Macinoy, TOJKHBI pacCcMaTpH-
BaThCS KaK MPABAOIIOI00HBIE UICTOPUU WM METadOPbI, IPOU3-
BEJICHHBIE HA KOHKPETHOM KYJIbTYPHO-MCTOPUUYECKOM JIaH A D-
Te, a He KaK yHUBEpCcaJbHbIe UCTUHBI. CXOIHBIM 00pa3oM Teo-
PUH ¥ MOZIEITM MEAMAIIMY HUKOT/Ia HE MOTYT JOCTUYb TOT'O YPOB-
HSl JOCTOBEPHOCTH, KOTOPBIA OBbI MPEoI0IeBa OTpAHUUCHUS
KyJIbTYpbl 1 icTopud. Jlake KOria TEOpUr U MOJIENTN TTpOBepe-
HBI U TIOATBEP)KICHBI IMITUPUIECKH, OHU HE B COCTOSIHUU M30e-
’KaTh BIIUSHUS TOTO MUPA KYJIBTYPhI U S3bIKa, B KOTOPOM METO-
JTbI SMITMPUYECKON BATTMIU3AIINN ObUT O(DOPMIICHBI U CO3TIAHBI.

A3bIk KaK NnpeaABapuTe/IbHOEC YC/JIOBHE MBIIIJICHUS
H\H\me O TOM, 4YTO A3bIK ABJILACTCA MPEABAPUTCIIBHBIM YCIIOBUCM

MBIIIJIEHUSI, OblJIa MOJAPOOHO PACCMOTpPEHA ABCTPUNUCKUM (u-
nocodpoMm Jlrogsurom BurrenmreiinoMm. CornacHo ButreH-
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MITEHY, COCO0 HAIIIEro MBIIIICHUS U T TMOHSATUS U KATEro-
pHUH, KOTOPBIE MBI HCITOJIH3yEM B MBIIINIEHUH, TPETOCTABIISIOT-
Csl HAM SI3BIKOM, CYIIIECTBOBABIIIAM €III€ 10 TOTO, KaK MBI BCTY-
nuian B Hero'®. Cie1oBaTeIbHO, HEBEPHO OBLIO OB CUNTATD,
YTO Y JIOACH «BHYTPW» €CTh MBICIIA WM YyBCTBA, KOTOPBIC
CYILIECTBOBAJIM JI0 TOT'0, KaK ObLIM BbIpakeHbl. Ckopee, UMeeT
CMBICJI TOBOPUTH O TOM, KAKUM 00Pa30M AMCKYPCHI U JIMHT BU-
ctudyeckue GopMysibl 0oGOPMIISIOT U KOHCTPYUPYIOT HAII
CYOBEKTUBHBIN OMBIT. JIpyruMu cl10BaMu, SI3bIK, UM TUCKYPC,
SIBIISIETCS TIPEIBAPUTEIIBHBIM YCIIOBUEM MBITIICHUSI.

Bounee Toro, cioBa He SIBIISIOTCS BCETO JIUILIb HEUTPATbHBI-
MU MHCTPYMEHTaMH, KOTOPBIE MBI UCIIOIB3YEM ISl TOTO, YTO-
OBl penpe3eHTUPOBATH COOBITUS WM peabHOCTh. Kak yTBep-
*man ButreHmTeitH, cioBa KOHCTpYUpPYIOT coObiTus. C 3TOMI
TOYKH 3PEHUS CMBICT SI3bIKa B TBOPEHUH MHPA, & HE B COOTHE-
CEHHHU CJIOB C COOBITUSIMU B MUpE. SI3BIK — HE MPOCTO TTOCPE/I-
HUK JJT TIepeauu UIeH WM WHCTPYMEHT IS PACKPBITHS CO-
JIep’KaHUs CO3HAHMS. SI3bIK «BroBapHBaeT» HAC B OBITHE U CO-
CTaBJISIET HAIy IMYHOCTHOCTH HACTOJIBKO, HACKOJIBKO MBI UC-
MOJIB3YEeM 3TOT SI3BIK JIJIS TOTO, YTOOBI OOIATHCS C APYTUMH' .

UTto 3TO 3HAYUT JJISI MEAUALIUUT] DTA KOHCMUMYUpyowdas
(byHKIIMS SI3bIKA (TO €CTh TO, KAKUM 00pa3oM OH ITPOU3BOIUT
YEJIOBEUECKUI OIBIT) UMEET BaXKHBIE CIIEACTBUS TSI TIOHUMA-
HUS IPUPOABI KOHPIIMKTA. DTO UMEET MPSIMOE OTHOIICHUE K
MeIUaIlK, KOTOpasi IO CYTU CBOEH SIBIISIETCSI CMBICTIOTIOPOJK-
Jlarolen 1esTelbHOCThI0. Eciu mOHMMATh S3bIK (peyb) Kak
CMBICITOTIOPOXK/IAIOIIYIO IeITEIbHOCTD, & HE TACCUBHYIO (yH-
KITMIO OTPAYKEHMSI, CMBICIT HE MOJKET OBITh BIOPAH MPOU3BOJIb-
Ho. Torma MbI paccMaTpUBaeM SI3bIK KaK OTKPBIBAIOIINIA HAM
KaKHe-TO BO3MOXHOCTH WJIM MPUHYKIAIOMMNNA K TeM HIIN
WHBIM BBIOOpaM. DTH UJIeU UMEIOT Ba)KHEHIIIee 3HAUCHHE TSI
Meauauuu. TpaaulMOHHOE NCUXOJIOTUYECKOE pa3/ielieHue
MEXJIy peuybl0 U TOBEACHNEM CTaHOBUTCS He3HaunMbiM. Ha-
MPOTHUB, MBI MOXEM pAacCMaTPUBATH Pa3rOBOPHI, KOTOPbHIE
MIPOUCXOJIAT Y HAC B MpOIEcce MeAnanuu, (HaKTHUECKH KaK
TBOPSIIIIME HAI OIIBIT.
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Jpyrum pe3yabTaToM pa3MbIILIEHUN O SI3bIKE KaK MpeaBa-
PUTEIBHOM YCIIOBUM MBIIIJIEHUS SBIISIETCS] TO, UTO MOJO0HAs
MO3UIMS TOAPBIBAET HAILY IMPUBBIUKY CIYIIATh UCTOPUM JIFO-
JIel KaK BbIpakarolue Kakue-To riyOMHHbIe, HAJTUYHBIE 1O-
TpebHOCTH. BMecTO 3TOro Mbl OyAeM ciylmaTh UCTOPUHU, KOTO-
pble paccKa3bIBAIOT JIIOAM O KOH(PIMKTE, KaK ONpENeICHHYIO
PUTOPHUKY, KaK SI3BIKOBBIE KOHCTPYKINUU, O(DOPMITSIONINE HX
onbIT. Ho s13b1K MBI HE co3/1aeM cebe caMu, MbI HAacieayeM 00JTb-
LIYIO €r0 YacTh U3 KYJIbTYPHOTI'O MUPA, B KOTOPBIM MPUXOANM.
[ToaToMy C cOMabHO-KOHCTPYKIIMOHUCTCKOW TOYKH 3PEHMS
HE TaK MIPOCTO pacCMaTPUBATh OTJEIbHBIX JIFOJAEH KaK «I1€PBO-
JBUraTenei» coocrBeHHOro mupa. CreqoBaTesbHO, UHANBU-
JyaJTuCTCKUN B3IJI4]1 JTUOEepaTbHO-TYMAHUCTUYECKON Tpaiu-
MU, U3 KOTOPOH MPOUCXOISIT MOJEIIU, OPUEHTUPOBAHHbBIE HA
peleHre npooeM, He MOKET 00Jiee pacCMaTPUBATHCS KaK CBO-
OOAHBINA OT LIEHHOCTEN KYJIbTYPHO-HEHUTPAIbHBIN B3I, U
TOI/Ia Y HAC MOSBIISIETCS MECTO ISl MOJIENIEN, KOTOPbIE CTPOSAT-
csl Ha MHBIX yoexneHusix. K npumMepy, Ha KOMMYHUTAPHBIX, KOJI-
JIEKTUBUCTCKUX OMUCAHUSIX TOTO, YTO O3HAYAET «OBITh YeJIO-
Bekom». KeH ['epren, Hanmpumep, TOBOPUT, UTO «HE OTIEIbHBII
WHIUBU]T POKIAETCS U YMUPAET»; CKOPEE, €CIIU Mbl B3I[JISTHEM
Ha YeJIOBEKa C TOYKHM 3PEHUSI B3AaMMOOTHOUIEHUM, TO JIIOAN
«POKIAAIOTCS B OOLIHOCTh, B OTHOIIEHMS», 4 KOTJa Mbl yMHUpPa-
€M, YMUPAET HE OT/AEIbHbIN UETTOBEK, HO YMUPAET «OIPE/IEIeH-
HBII MTATTePH, y3€J B3aMMOOTHOIICHUIN ! .

S3bIk (peun) Kak popMa CONMATIBLHOTO JIelicTBUS

N3 sToro cnenyer, 4ToO €CM JIMYHOCTA KOHCTPYUPYIOTCS B SA3bI-
K€ U IUCKYPCE, TO OCHOBHBIMU MOHSATUSMM IICUXOJIOTUH CKOPEE
OKa3bIBAOTCS MOBCETHEBHBIE B3ANMOOTHOIIIEHUS MEXKIY JIFO/Ib-
MU, HeXKEJTM BHYTPEHHHE TICUXO0JI0THYecKue (peHOMEeHbI (Hampu-
Mep, YCTAHOBKM, KOTHULIMM UJIM MOTHUBALIMS) WM JIaKE€ COLIU-
aJIbHbIE CTPYKTYpbL. IMEHHO B 3THX B3AUMOAECUCTBUSIX, KAK HAM
MPENICTABIISETCS, KOHCTpyupyeTcss mup. O01mascey Ipyr ¢ apy-
TOM, JIFOAW HE MPOCTO BBIPAXKAIOT TO, UTO Y HUX BHYTPH, OHU
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CO3MIAF0T COOCTBEHHBIM MHUP. DTOT CKOHCTPYUPOBAHHBIN MUP
BKJTFOYAET BHYTPEHHUI MHP UYEIOBEKA M OIOPHI, HA KOTOPBIX
BBICTPAUBAIOTCS COITMAITBHBIE CTPYKTYPBI. TakuM 00pa3om, si3bIK
SIBTISICTCSL NepPOopMamueHsIM, U €ro UCIIOIb30BAHUE — 3TO OIIpe-
JierieHHast (popMa COIMabHOTO JIEHCTBUSA. DTO MPOTUBOPEUUT
TUTTMYHOM HJIee TPATUITMOHHON ITICUXOJIOTUN O TOM, YTO SI3BIK —
3TO MACCUBHOE CPEACTBO TIepeTaun MBICTICH U UyBCTB, KOTOPbIE
BBIPAXKAIOTCS, U ITOCTYITKOB, KOTOPBIE OITUCHIBAOTCSI.

JI71st MeAraIiy CIIeACTBIE M3I0’KEHHOTO B3IJISIIA 3aKITI0Ya-
€TCs B TOM, UTO OHA SIBJISIET COOOM He MPOCTO MECTO JIS pas3ro-
BOPOB O JCHCTBUU — 3TO BCETTIA HPOCMPAHCINGO 011 OCYUeCng-
JICHUS COYUATIbHOR0 Oeticmausl. 3JIECh KU3Hb U OTHOIIIEHUS 0(hop-
MJISIFOTCS, TBOPSITCS, BOCITpOM3BOAATCA. IMEHHO 3/1ech KyJiib-
TYpHBIC UCTOPHUH BOTUIOIIAIOTCS M OTHITPBIBAIOTCS. 3/1ECh ITPO-
HCXOJISIT COIUATbHBIEC WM MHCTUTYIIMOHAIIPHBIC N3MCHCHMUSI.
Ecnu MBICTUTE TAKUM 00pa3oM, TO MEAUAIIUS — 3TO HE IPOCTO
MECTO, TJIe PEIIAFOTCS KaKUe-TO MEKINIHOCTHBIC TTPOOIIEMBI 1
BOCCTaHABIIMBAETCS COIIMATBHBIN TOMEOCTa3, 3TO MECTO, T/
MBI JOJDKHBI oOpamaTh BHUMaHHE Ha TO, KAKOH MUP MBI CO-
3/1aeM B XOJIe Pa3roBOpa, MOCKOJIBKY B 3TOM ITPOIIECCE MbI BCE-
I/1a CO3/1aeM KaKOH-TO MHUP.

HappaTuBHbli B3r/1s1 HA KOHQIHUKT

To, Kak MBI UCIIOJIB3yeM MeTadopy HappaTUBa B MEIHAIIHH,
OTIPEJICIISIETCSl MOIIHBIM BIIUSHUEM (DPHUIIOCO(PCKOTO JTBHKECHUS
noctMoiepan3Ma'® . [Toctmonepuuctckast pumocodust mouep-
KHMBAeT IPOMA/IHYIO BAPHATUBHOCTB, PA3HOOOPA3UE B TOM, KaK
JIFO/IM TIPOYKUBAIOT CBOKO KH3Hb B 3aBUCHMOCTH OT Pa3JIMIHBIX
OKPYKAIOIIHX MX TUCKYPCHUBHBIX KOHTEKCTOB. [TocT™MOIepHUCT-
CKO€ MBIIIJICHUE MTPEIIIONIATaeT, YTO HET OJTHO3HAYHO OIpe/ie-
JSIEMOM peaTbHOCTH, CKOpPee, CYIIeCTBYET OOJIbIIOe pa3HO00-
pasue Toro, KakuM o0pa3oM Mbl OCMBICIISIEM CBOIO XH3Hb. Pa3-
JIMYUS], BOSHUKAIOIIHE M3 3TOTO pa3HOOOpasus, BpeMsl OT Bpe-
MeHU OyIyT HEeM30eKHO MPUBOIUTHh K KOHMIUKTAM MEKIY
moapMu. OTCIOAa, ¢ HAPPATUBHON TOUKH 3PEHUS], KOHQIMKT
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ITOHUMAETCS KaK JETEPMUHUPYEMBIA W3BHE, KAK IIOYTH HEMHU-
HYEeMbIil MOOOYHBIN MPOAYKT pasHOOOpa3us, a HE pe3yabTaT
BBIPAKEHUS MHANBUIYAIBHBIX MOTPEOHOCTEN MM UHTEPECOB.

C HappaTUBHOM TOYKH 3pEHUS, KOH(DIMKTHI BOZHUKAIOT €IIIe
U IIOTOMY, YTO Y JIIOJIEH HET IMPSAMOIO JIOCTyIla K UCTUHE WU
(hakTaM MO MOBOJY Te€X WM MHBIX curyauuil. Ckopee, JTIOau
paccMaTpUBAIOT IIPOUCXOASIIEE C KAKOTO-TO PaKypca, C KAKOM-
TO KyJIbTYpHOU no3uiuu. Onupasicb Ha Hee, OHM Pa3BOpAUU-
BAIOT UCTOPHUIO O TOM, UTO IMPOU3OLLIO, U MPOJOIKAIOT ACH-
CTBOBATHh B COLMAIBHOM CUTYyallMH MCXOJSl U3 TOU MCTOPHHU,
KoTOpy!o co3aanu. C 3TOi TOUKHU 3peHus (PaKThl — BCETO JIUIIb
OOIIETIPUHSTBIE UCTOPUU. BpeMst OT BpeMeHU UCTOPUU ITPUBO-
JAT K TAAMETPAIbHO MPOTUBOIOIOKHBIM ITPOUTEHUSIM COOBI-
tuil. Y, ondaTh ke, HUKTO B 3TOM HE BUHOBAT. DTOTO CIEAYyeT
0XXUJATh, IPUHUMAsi BO BHUMAHHE XapaKTep KyJIbTYPHOIO B3a-
MMOJIEUCTBUS MEXAy MroapmMu. M Tem He MeHee, 3T UCTOPUU
MPUBOJIAT K ONpPEIEIIEHHBIM 3 (deKTaM — OHU MPOAYLIUPYIOT
pealbHOCTH.

KoHmukT siBsieTcs Takke HeM30eKHBIM IMPOAYKTOM (DyHK-
LMOHUPOBAHHUS BIIACTU B COBPEMEHHOM MHUpe. [lanplie B 3TON
IJIaBE MBI IIPEJACTABUM OYEPK MOCTCTPYKTYPAIMCTCKOTO aHa-
JIM3a COBPEMEHHOM BJIACTHU, HO CEYac JOCTATOYHO CKa3aTh, UTO
3TOT AHAJIN3 TOAYEPKUBAET OCTPOTY CONEPHUYECTBA B OOphOe
3a TO, YbS UCTOPHS, YbU CMBICIIBI MIOJIYyYaT MPUBUIETUPOBAH-
Hoe mnoJioxkeHue. [1o1o0Hoe COnepHUYECTBO SIBIISIETCS LIEHT-
PaJIbHBIM B ITOCTOSIHHOM CO3MIaHUU COIMaIbHOro Mupa. OHo
HUKOT/Ia HE 3aBEPIIUTCS. BI1acTh 1 NpUBUIIErMU YACTO MOIBEP-
TarTCs YIpo3€, U MOXKHO IMPEAIIOIOKNATH, YTO MHOTUE U3 pa3-
HOTJIACHUM, KOTOPBIE JIFOU ITPUHOCAT HA MEIUALINIO, — 3TO MC-
TOpUHU O MOJOOHOM comnepHuyecTBe. Hampumep, B U3BEUHOM
CIIOpe MEXIY MY>KUMHAMM U KEHIIUHAMH O TOM, Ha YTO OHU
MMEIOT MPaBo, MEAUALNS Pa3BOAA SBISETCS KIIFOUEBBIM MEC-
TOM JUISl TPOU3BOJICTBA WJIM BOCHPOU3BOJCTBA OTHOLIEHUM
BJIACTH MEX]Y IOJIAMU.
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Auckype

[TonsiTe mUckypca — 3TO Toie3Hast MeTadopa JUIs TOHUMaHHS
Meauanuu. J{uckype — 3To IpOIEcC B3aUMOJICHCTBHS MEXIY
JIIOJIBMU U OJTHOBPEMEHHO PE3YJIbTAT 3TOTO B3aUMO/ICHCTBUS.
PasroBopsl MEXTy JTFOBMU MMPOUCXOIAT B PEKYPCUBHBIX TAT-
TEpHAX B paMKaX ONPEIEIICHHBIX KYJIbTYPHBIX U Teorpaduye-
CKHX ITPOCTPAHCTB, M TEM CAMBIM MbI MOXKEM TOBOPHUTH 00 3THX
MmaTTepHaX Kak OCOOBIX JUCKypcaxX. YacTo HemocpeaCTBEHHO
3a MOBEPXHOCTBIO KaKOTO-HUOY/Ib pa3roBOpa HAaXOJWTCS Ha-
00p yTBEPKIEHUI O TOM, KaK YCTPOEH MUP. DTH YTBEPKACHUS
MIPUIAIOT CMBICIT TEM CJIOBaM, KOTOPBIE 3ByYaT B pa3roBOpe.
[TogoOHBIE TUCKYPCHI TAKXKe MPHUIAIOT CMBICT COIMATbHBIM
MPAaKTUKaM, IMYHOMY OIIBITY, COIIMAIbHBIM HHCTUTYTaM H JIO-
TOBOPEHHOCTSIM. J[MCKYypChI BKITIOUAIOT CAMO COOOH pa3yMero-
yecs yoekIeH!sI, KOTOPBIE ITO3BOJISIOT HAM «3HATh, KaK )KUTh
Janpiie» (corimacHo BUTreHInTeliHy) B COIMAIbHBIX CHTYaIH-
X Jmobdoro poaal’.

HccnenoBanue AUCKYPCOB B MEIUAIIMU — OYCHB TOJIE3HOE
CPENICTBO IS JieniepcoHanu3auu kKoHgaukra. OHO ToMoraeT
YBUCTH, KAKUM 00pa30M CMBICIIOBBIC CHCTEMBI WJIH TIOJISI 3HA-
HUI U BepOBaHUN O(DOPMIISIIOT HE TOJIPKO TOYKY 3pEHUS JIFO-
JIel, MX KeJTaHWsl U HaMepeHUsl, HO U BOOOIIE camy MPUPOTY
koHpmmkTa'® . DOKycHpoBKa Ha TUCKYPCUBHOM KOHTEKCTE KOH-
(IUKTa MO3BOJIIET OTOMTH OT YIOPHOH COCPETOTOYCHHOCTH
Ha OTJICIIbHOM YeJIOBEKE KaK CyIIeCTBEe, HE 3aBUCSIIEM OT KOH-
TEKCTa, KOTOPOE SIKOOBI CO3/1aeT KOH(IMKT U SBIISICTCS €ro
MPUYUHON. AKIICHT CTaBUTCSl HA TOM, KAKUM 00pa3oM B JIHC-
Kypce KOHCTPYUPYETCS CMBICIT, & He KaK OTJIEIbHBIH YeTOBEK
CTAHOBUTCSI UICTOYHMKOM Pa3HOTIIACHH.

B o/1HO 1 TO Xe BpeMs Ha JTFo/Iell MOXKET BIIUSITh HECKOJIBKO
Pa3IMYHBIX TUCKYPCOB. YUTOOBI MPOMILTIOCTPUPOBATH 3Ty CH-
Tyanuro, Maikia DT UCITOIb30Ball MeTadopy OTHOBPEMEH-
HOI'O BelaHUs HECKOJIbKUX paauocTanumii’’ . HanMmenoBanue
JIUCKYPCOB, NX 0003HAYCHUE MOXKET IIOMOYb MEAUATOPY YCIIbI-
maTh ¥ 0003HAYUTh UCTOYHUK CUTHAJIOB, 3ByUYaIllUX OJTHOBPE-
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MCHHO. HE,U%_JSZS CJIOBaMH, 4Y€EM OoubIe MCOUATOPBI 3HAXOT
SHAYUMBbIX JUCKYPCOB, KACAIOIIUXCS NOI@H—EHH@“ TeM Oolee
BCPOATHO, YTO OHU CMOTYT IIOMOYb HauTH IIYTb K €0 pa3pe-
meHuro. YeM MeHbIIIe MCINATOPBI 3BHAKOMBI C JOMUHUPYIOIIHN-
MU NOE@HE\:AH%HOEH\;\—S JUCKYpCaMU, TEM UM TPYAHCC IMTOHH-
MaThb BCIO CIIOXKHOCTDb NOE@HE\EAHN.

JexoHcTpyKIUS

Wnest neKOHCTPYKIMM, KaK OHa MCIIOIb3YETCsl B 3TOM KHUTE, CO-
CTOUT B TOM, UTO €CTh BOBMOXHOCTb «PACIIaKOBATh» MPUHSTHIE
KaK HEYTO caMo co00il pazymerolieecs: yoexk1eH!s, 00beKTaMH1
BO3JICUCTBUS KOTOPBIX MBI OKa3bIBAEMCs B pe3yiIbTaTe (DyHKIIH-
OHUPOBaHUs JTUCKYPCcOB” . en, KOTopble MPUTBOPSIIOTCS He-
ONPOBEP)KUMON UCTUHOW MIIN HEN30EKHOM PeaIbHOCTbIO, B IPO-
1ecce JEKOHCTPYKIMU «BBIBOASTCS HA YUCTYIO BOIY». JleKOHCT-
PYKILUSL JOCTUTAETCS 32 CUET MPHUHATUS MHOM MO3ULUU B JHUC-
Kypce, HeXXeIU Ta, KOTopasi CUMTAETCS HOPMAIbHOM, — 32 CUET
PacCMOTPEHUS TPOUCXOSIIETO C HOBOM TOUKH 3peHusl. B aTom
IPOIIECCe OCTPAHEHUS» 3HAKOMOE CTAHOBUTCS 9K30TUUECKUM,
JIOTUKA JOMUHHUPYIOUINX UCTOPUI OOJIbIIIE HE KAXKETCSI HEN30eXK-
HOM, B UCTOPUSIX BBICBEUMBAIOTCS OpPEIIN MM HECOCTOSITEINb-
HOCTb, U OTKPBIBAETCS BO3MOKHOCTB COIIPOTUBIISATHCS «HEOIIPO-
BEP)KUMOM MCTUHE». [IeKOHCTPYKIIMS MEHbIIIE [T0X0XkKa Ha IPO-
TUBOCTOSTHUE, HEXKEITN KPUTHKA.

Ho yem, coOcTBeHHO, Takas ujes JeKOHCTPYKLIMH MOXKET
OBITH IOJIE3HA U1 NPaKTUKK Menuauuu? Eciiu KopoTKo, TeM,
YTO MOJACPKUBAET JI0003HATEIbHOE BOMPOIIAHUE, a4 HE MPO-
CTO MpHUHSTHE Bcero kKak (akra. Ecnu Mmeamaims — 3To co3na-
HUE HOBBIX CMBICITOB B KOH(IMKTE, TAE CYIIECTBYIOIINE CMBIC-
JIbl HUKOT'O HE YJIOBJIETBOPSIOT (JIIOJIM B HUX «3ACTPSIIN»), TOT-
J1a IEKOHCTPYUPYIOIIee CIyIIaHUE U JEKOHCTPYUPYIOLIEE pac-
CIpallliBaHUE OKA3bIBAE€TCS OUEHb IMOJIE3HBIM CPEJICTBOM pe-

* TepmuH «ocTpaneHue» BBefeH B. IIIKIIOBCKUM B KOHTEKCTE HCCIE0BA-
HUS TUTEPATYPHBIX TprueMoB, npuMeHseMbIx JI. ToncteiM. — IIpum. nepes.
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IIeHUs1 3TOU TBopYeckol 3agaun. KoHmukTHyO nctopuro,
paccKa3bpIBaEMYI0 CTOPOHAMH, MOYKHO TIPEICTABUTH ce0e Kak
YeMOJIaH, B KOTOPBII HAKUIAHO OOJIBIIIOE pa3HOOOpa3ne CMBIC-
JIOB. DTO T€ CMBICIIBI, KOTOPBIE CO3/IaJIH CTOPOHBI KOH(IIUKTA,
MIBITASICh TOHATH Tpoucxosiiee. CMBICITBI COTKAHBI U3 TUCKYP-
COB, BO3JICHCTBUIO KOTOPBIX JIOAN TOJABEPTalOTCS B TEUCHUE
KU3HU, a 3a]1a4a MeIMaTopa — PaClakKoBaTh YeMO/IaH U BbIHU-
MaTh OTTYyJa OJMH 3a JPYTMM pa3HbIe MPEIMETHI, ITOKA3bIBAS
MX ydacTHUKaM KoH(ukTa. [TomoOHas pacrakoBKa 1moapasy-
MeBaeT MPUHSTUE «TTO3UIIUU HAUBHOCTU» U 3aJIaBaHUE BOIIPO-
COB HE CTOJIbKO O CKPBITBIX TNIyOMHAX YEMO/IaHa, CKOJIbKO 00
OYEBHTHOM, HATJISITHOM, O TOM «0arasxe», KOTOPBIH COIIPOBOXK-
JTAeT KOHQIIHKT.

Hampumep, ecint uermoBek TOBOPUT, YTO JPYTOMl OTHOCHTCS
K HeMy Tpy0o0, OOMXKaeT ero, MeIuaTop MOXKET CIIPOCUTH, YTO
KOHKPETHO MOJIPa3yMeBaeTCs MOJT «IPyOO0 OTHOCHTCSD B «O0OU-
xaeT». Takoit BOIpoc He JTOKeH MoOyXaaTh K KOHPPOHTA-
IIUU, KOTOpasl 3aCTaBIIsIeT YETIOBEKA 3aHATH 3AIMTHYIO MO3U-
U0, — 3TO YBAXKUTEIbHAS JIFOOO3HATEIIBHOCTD, BOIIPOC TIO T10-
BOJY TIPE/ICTABIICHUI M YOSXKICHMIA, HA OCHOBAHHH KOTOPBIX
YeJIOBEK I0JIaraeT, UTo APYror rpyouT 1 oOmKaeT ero. 3a ot1-
BETHBIM OIMCAHMEM OOHAPYKUBAETCS HAOOP CTAaHAAPTOB, KO-
TOPBII UCTIONB3YETCS KJIMEHTOM JIJIs1 BRBIHECEHUS OTIEHKH TYKO-
My roBezieHuto0. MccrieoBaHme cMbICa, MPUITMCHIBAEMOTO KITH-
€HTOM TEeM I UHBIM COOBITHUSIM, OTKPBIBAET HE TOJIBKO (hax-
TBHI TPOM3OIIEIIIEr0, HO TAK)KE MUPOBO33PEHHUE, U3 KOTOPOTO
MIPOU3POCIIN CAMU CTAHIAPTHI CYXKIEHUH O HUX. JleKOHCTpyH-
pyroliee paccrpalinBaHme IeIaeT BUANMBIMUA 0a30BbIe yOeK-
JICHMSI, U TIOSIBIISIETCS. BOBMOXHOCTh MX TiepecMoTpeTh. Korma
JTIMCKYPCUBHBIE TTO3UIINHU TIOJTy4aOT HAMMEHOBAHMS, CAMU JTHC-
KYPCBI BBIBOJSITCSI HA TIEPBBIN TUIAH, C HUIMU MOHO YTO-TO
crenaTh U U3MEHUTH HX.

[TomoOHBIN TOAX0/T TTO3BOIISIET TAKXKE «pa300paTh HA Jac-
TI» caMo co00ii pazymerorecs yoexkIeH!sI CTOPOH O TIPUPO-
Jie KOH(DITMKTa KaK TAKOBOTO. DTO MIOMOTAET MEIUaTOpPy H30e-
KaTh MPEXKIECBPEMEHHBIX YMO3AKITFOUEHUH WM TPEIIIOIONKE-
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HUH O XapaKTepe MAaHHOTO KOH(IIMKTA WM O JIMYHOM OIIBITE
BOBJICUEHHBIX B Hero jroeil. OnHaKo MoJoOHOE pacCIpalin-
BaHUE TpeOyeT HaBbIKA, HAJO HAYUYUTHCS PACIIO3HABATH, KAKHE
JIUCKYPCHI 3aJICHCTBOBAHBI B TOM MJIM MHOW KOH(PJIMKTHOU CH-
Tyauuu. [ToTeHIMan MpIIIJIEHUS] B TEPMUHAX TUCKYypca MPOsIB-
JISIET CBOIO MOIIb, KOTJIa HE MO/IIAI0IINECS U3MEHEHUSM HCTO-
HIAIOUIME MATTEPHbI B3aUMOJIEUCTBUS AEKOHCTPYUPYIOTCS U
OTKPBIBAIOTCSI BO3MOYKHOCTH 711 TOT'O, YTOOBI 3aHATh HOBYIO
MO3UIMIO B PAMKAaX KOHKPETHOTO JUCKYpPCa WM MPEANOYECTh
MHOU TUCKYPC B KAUECTBE OCHOBHOM CHUCTEMBI OTCUETA.

MHo:kecTBeHHAs CYObEeKTHOCTb U NPHPOAA «s»

To, Kak MeAMATOPHI MOHUMAIOT TIPUPOTY «sD», BIHMSET HA CIIO-
cob paboTel ¢ KOHPIUKTOM. MBI yke 00CYKIaIM, 4TO B TIOJI-
XOJlaX, OPUEHTUPOBAHHBIX Ha pellieHre MpoOIemMbl U 6a3upy-
IOIUXCSl HA KOHIICTIIIMA UHTEPECOB, B KAYECTBE OOOCHOBAHUS
BBIJIBUTACTCS CYIIIECTBOBAHNE aBTOHOMHOTO YeJIOBEKA KaK He-
3aBUCHUMOTO, HEM3MEHHOTO, €IMHOTO, CAMOMOTHBHUPYIOIIETO-
Ccsl M camoperyupylonierocs cymecrsa. [logoOHoe omnpenerne-
HHUE HAIMpaBJIsIeT MOUCK NMPUYUH U (HAKTOPOB KOH(DIMKTA
«BHYTPb yesoBeka». B 3ToM ciryuae o111, BOBIICUCHHBIE B KOH-
(bIMKT, paccMaTPUBAIOTCS CTATHYHO, @ UX CONTPOTHUBIICHUE Pa3-
peIIeHNI0 KOHQUIMKTA — KaK MPOUCXO/ISINEe U3 yIPSIMCTBA U
y3konoboctu. Korna cMbIcionopoxk/ieHue JIOKaIn3yeTCst BHYT-
PH OTJIEITBHOTO YeIIOBEKa, MOTPEOHOCTh B NU3MEHEHUH U YPETy-
JUPOBAHUU CUMTAETCS €r0 MHIWBHUIYAIBHOW OTBETCTBEHHOC-
ThIO?'. DTO BeleT K MPEICTABICHUIO O TOM, YTO JIIOAM HECYT
MOJTHYIO OTBETCTBEHHOCTD 34 CBOM IOCTYITKH M BBIOOD JIENIaTh
WJIM HE JIeNIaTh YTO-JTMO0 HAXOIUTCS MTOTHOCTHIO B UX BIIACTH.

AJBTEepHATHUBHBIN B3I COCTOUT B TOM, YTOOBI HICKATh «y3-
KHe» KyJbTYypHBIC 1 COIIMAITbHBIC TIPEAMMICAHNS, OTPAHTINBAIO-
e CITIOCOOHOCTH JTFOICH BUIETh JOCTYITHBIE UM BO3MOKHOCTH.
CKBO3b MpU3MY MTOCTMOZEPHU3MA MPOOIeMa BUINTCS HE Kak
JIMYHAST HECOCTOSITEIbHOCTD UEITOBEKA, HO KaK HEYTO, KOHCTPY-
upyloleecs B maTTepHe B3anMoOoTHomeHui. C 3TOH TOYKH 3pe-
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HUS, KITFOUYEBBIM ISl TOHUMAHMUS «s1» U UACHTUYHOCTH YellOBe-
Ka SIBJISIETCS COLIMAIIbHBIA KOHTEKCT. «SI» cocTaBlieHO U3 pa3BU-
BAIOIIMXCSl B paMKax JUCKypca OMPEIETIEHHON KyJIbTyphbl MU-
¢oB, TpaauLMii, BEpOBAHUH, NPEAMOT0KEHUH, IIEHHOCTEH.
Oumn Kymvas dhopMmymupyeT paszinune Mex1y COIMaIbHO-
KOHCTPYKIIMOHUCTCKON TOYKOM 3pEHMS] Ha KYJIbTYPY KaK KOH-
CTUTYUPYIOIIYIO CHUITy — U MOJIEPHUCTCKMM MTOHUMAaHUEM:

«KynbTypa —3TO He HaIIMOHAJIbHAS OJIEXK /14, KOTOPAs CKPbI-
BAET TEJIO YHUBEPCAIBHOTO UejoBeka. KynbTypa MpoHU3bIBa-
eT JroJei, pyHnaMeHTaabHbBIM 00pa3oM npujaaBas 0OJMK,
odopMIISISt UX | TO, KAK OHU BUAST JIPYTUX, KAKUM 00pa3zom
BCTYNAIOT B OTHOIIEHMS] B3AUMHON OOS3aHHOCTH, TO, KAKUM
00pa3oM B TIOBCETHEBHOM KU3HU OHHM COBEPIIAIOT BEIOOP»?.

NuauBua KOHCTUTYUPYETCS COLMATIbHBIMU MPAKTUKAMU U
BCErJla MpeTepIieBaeT BO3ACHCTBUE TUCKYPCOB U KYJIbTYPHBIX
YCTAHOBJIEHUH, TPUCYTCTBYIOIIMX B TOBCETHEBHOM B3aUMOJIEI-
CTBUU C IPYTUMHU JIIOJIbMU. B Kax/10M B3aMMOJIEHICTBUM Y UH/IU-
BUJIA €CTh BO3MOYKHOCTb BOCCO3/1aTh, PEKOHCTPYUPOBATH CeOsl
3aHOBO. C 3TOM TOUYKU 3PEHUSI, UIEHTUYHOCTD YeJIOBEKA HE (PUK-
CHUpPOBAaHA, OHA HE MEPEHOCUTCS UM B HEM3MEHHOM BHJIE U3 OJI-
HOI'0 KOHTEKCTa B Ipyroi. 9To 60Jiee AMHAMUYECKUN B3I HA
MIPUPOJLY «sD», HEXKEIM TYMAHUCTUUECKUNA WM MOJIEPHUCTCKUIA,
KOTOpBbIE MOAYEPKUBAIOT BOBHUKHOBEHHE TOTPEOHOCTH B JIMY-
HOM BOJIEU3BSBIICHUN U MOTUBALIMM «U3HYTPH».

C NOCTMOIEPHUCTCKOM TOUKH 3PEHUSI, UMEHHO MOBTOPSIO-
LIMECs] B3AaUMOICHCTBUS JII0JIEH, a HE HEKasi BHYTPEHHE MTPUCY-
1ast crabuiibHasi IpUpo/aa YeloBeKa, 00eCeunBatoT yCTOMUU-
BOCTb U UyBCTBO CAMOTOKIECTBEHHOCTH. YacTo nmogoOHas cTa-
OWJIBHOCTB, YYBCTBO JUISIIENCS CAMOTOK/IECTBEHHOCTU SIBJISI-
I0TCS IPEANIOYTUTEIbHBIMU, YIOBIETBOPUTEIbHBIMHU, TIOTOMY
YTO MATTEPH OTHOIIEHUM CIIOCOOCTBYET KOM(OPTY U rapMo-
Hun. Kora e moBTOpsIonuecs naTTepHbl KOHQIMKTYIOT, OHU
CTAHOBSITCS TPOOIEeMaTUYHBIMU. B 3TOM ciyuae nroaum MOryT
00paTUTHCS K MEIUATOPY, YTOOBI TOT HOMOT UM Pa30pBaTh 3TH
B3aUMO/JICHCTBUS U CO3AaTh KOHTEKCT, B KOTOPOM MOTYT BO3-
HUKHYTh HOBBIE CAMOOIIMCAHUS.
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ITogoOHOe onucaHue TOXIECTBEHHOCTH U COTJIACOBAHHOC-
TU «s1», BBICTPOCHHOE B JJUCKYPCE U B paMKaX MOBTOPSIOIIUXCS
B3aMMO/ICUCTBUI, UMEET el1le OHO clieacTBUe. OHO BEJIET K ujee
O TOM, UTO «s» SIBJISIETCSI HE TAKUM CTaOMJIbHBIM, KaK 3TO IO-
CTYJIUPYETCS B MOAEPHUCTCKOMN TICUXOJIOTHH. DTO «s1», OTKPBI-
TO€ MHOXECTBY BO3JEHCTBUI, UCXOMSAIIUX 3a4aCTyIO0 U3 MPO-
TUBOPEUUBBIX UICTOYHUKOB. MOIEpHUCTCKAS TO3ULIUS CTPEMMUT-
Csl TOMYEPKHYTh MPUMAT pallMOHATIBHOTO HAJ TEJIOM U SMOILIU-
SIMU U CTIOCOOHOCTH yMa UHTErPUPOBATH OMBIT JJIsl TOTO, UYTO-
OBl UeJI0OBEK MOT 3aHSTh LIEIbHYIO, HETPOTUBOPEUUBYIO MMO3U-
uuto. [TocTMOIepHUCTCKIE MPEICTABIICHUS] O «s1», HAIIPOTUB,
MOAUYEPKUBAIOT 3HAUMMOCTb MHOMCECIBEHHO NOSUYUOHUDYIOUje-
2ocs cyovekma. JKU3HM JTIOJEH OYeHb CIIOKHBI U CKJIaIbIBAIOT-
Cs U3 MHOJXKECTBa MJCHTH(PUKALIMK U MO3UIUKA, KOTOPBIE UM
npeiaratorcs. [IockonbKy 1011 OCBaMBAIOT pa3HbIE UIEHTU-
(buKanym, TOYHEEe MBICTIUTD UX KaK 00J1a/Taf0IUX MHOXKECTBECH-
HOM UIEHTUYHOCTHI0?. HyXHO OT/1aBaTh cebe OTYET B TOM, UTO
MOTOOHBIN B3TJISIT HOAPBIBAET JIMHEHHOE MTPEACTABIICHHUE O Pa3-
BUTHU KaK POCTE U U3MEHEHMH, a TAKXKE MOHATHE O TOM, UTO
CYILIECTBYET 3apaHee IETEPMUHUPOBAHHOE ONTUMAJILHOE COCTO-
STHUE HOPMAaJIbHOM MHTErpalvu JUYHOCTU. B pe3ynbTate me-
JIUATOP, UCIOJb3YIOINM HAPPATUBHYIO CUCTEMY OTCUeTa, 3a-
OOTUTCS O TOM, YTOOBI «BMECTE C JIIOJIbMU KOHCTPYUPOBATH
KOHTEKCT, B KOTOPOM BO3MOHBI U3MEHEHUsI Habopa Tex alib-
TEPHATUB, U3 KOTOPBIX JETIACTCS BHIOOP»>*.

Yto Bce 3TO 3HAUUT JjIs1 Meauaiuu? B npuBeieHHBIX UIEIX
MTOYEPKUBACTCS, YTO UMEHHO MBI pelliaeM, Ha 4yeM CPOKYCH-
pOBaThCS B pacckasax jJrojei. B atux unesx opopmisercs cro-
CcO0 HAIIEro OCMBICIIEHUSI TOTO, UTO JItogu ropopst. C couu-
aJIbHO-KOHCTPYKIIMOHUCTCKOM, UJIU MOCTMOAEPHUCTCKOM, TOU-
KU 3PEHMS], Ta MO3UIMS, KOTOPYIO YEIOBEK JIEMOHCTPUPYET B
KOH(MDJIUKTHON CUTYyallMH, OMPEAENISIETCS JUCKYPCUBHBIMU TO-
JISIMU, TIPOTYLIUPYIOITUMU U3MEHUYNBbBIE, MHOKECTBEHHBIE, ITPO-
TUBOpEYMBBIE (POPMBI CYOBEKTHOCTU. DTO He (PUKCHUPOBAH-
HbIE TTO3ULINH, KOTOPBIE BHIPACTAIOT U3 BHYTPEHHUX OMOJIOTH-
YECKUX UMIIEPATUBOB, XOTS yOEKIEHUS YelI0OBeKa MOTYT OBITh
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JIOCTATOYHO KECTKUMU U TTTyOOKO YKopeHeHHbIMU. Kak Meau-
aTOPbl Mbl MOKEM TaKXke 00palllaTh BHUMAaHUE HA TO, KAKUM
00pa30OM JIFOIN «BrOBapUBAIOT» Ce0s B TE MW MHBIE TIO3UIINH,
HaXO/SICh B MOJIE BIUSHUSI ONPEACTIEHHBIX JUCKYPCOB, WU KaK
OBl MPUHUMAIOT MPEIIOKEHNE APYTrOro YeIOBEKa 3aHITh OIl-
PEeAETIEHHYIO MTO3UIMIO BO B3AUMOJIEUCTBUM C HUM.

Bce 370 npuBOIUT HAC K TOMY, UTO MEAUALUS — 3TO BO3ZMOXK-
HOCTb 1711 YYACTHUKOB PEKOHCTPYUPOBATH CBOIO MHTEPIPETA-
LU0 UCTOPUM KOH(DIUKTA B CBETE KAKUX-TO AJIbTEPHATUBHBIX
JIUCKYPCUBHBIX MO3UIMI. DTH MMO3ULIUUA HE MOTYT OBITh CBOOO/-
HBIMU OT LEHHOCTEW, HEUTPAJIbHBIMU U OOBEKTUBHBIMU. OHU
BCErJa M3BJIEKAIOTCS U3 KYJIBTYPHOIO KOHTEKCTA, K KOTOPOMY
MBI NPUHAJJIEKUM. 3a4aCTyIO JIFO/IU CBSI3aHbI OJJHOBPEMEHHO C
MHOKECTBOM PA3JIMUHBIX JUCKYPCOB, HAIIPUMED, C TEMHU, YTO
OIPEACIIAIOTCS UX CEMEUMHOM CUTYyalMer, POJIOM 3aHSATHUM, MO-
JIOM, 3THUYECKOM MPUHA/IEKHOCTHIO, COLMATIbBHO-3KOHOMMYE-
CKHUM CTaTyCOM, PETUTMO3HOM MPUHA/TIEXHOCTBIO, CEKCYaTbHON
OpHEHTAaluel, BO3pacTOM, HAJIMYMEM WUJIM OTCYTCTBUEM MHBA-
JTUAHOCTU U Tak ganee. [xeddpu Dckodrep onumcan oObIIeH-
HBIH OIBIT )KU3HU HA TPAHULIE PA3IMYHBIX JUCKYPCUBHBIX COO0-
LIECTB U BO3HUKAIOIIME B PE3yJIbTATE MEPECEKAOIINECS, Mepe-
XJIECTBIBAIOIIMECS MIEHTUYHOCTU U MHTEPEChI UJIU TaK Ha3bIBa-
eMbIe «ITOTPaHMYHbIE UACHTHUHOCTI»?. HappaTtuBHas memqua-
1Sl CTPEMUTCS TOAUEPKHYTh 3TH TepexsiecTsl. Menuatop cra-
paeTcs BbIBECTH Ha MEPBbIN TUIAH UMEHHO TaKHe CIIOKHbIE OIH-
caHusl KOH(MIMKTA (BMECTO TOTO YTOOBI OCTAHOBUTHLCS HA Ka-
KOM-TO OJTHOM HENPOTHBOPEUUBOM OIMCAHUU), YTOOBI CO3/1ATh
MPOCTPAHCTBO /IS MOSBIIEHUSI HOBBIX CMBICIIOB. Kaxaplili HO-
BbII CMBICIT JA€T YYACTHUKAM BO3MOKHOCTb 3aHSAThH MTO3ULIMIO B
AJBTEPHATUBHOM JIUCKYpPCE, MHOM I10 CPABHEHHUIO C TE€M, KOTO-
PBIii IPUBENT K BO3SHUKHOBEHUIO KOH(DIIMKTA.

Hampumep, yuactHrkaMm KOHGIUKTA TpeaaraeTcst Hapy-
LIUTh MPUBBIUKY 3aHUMATh OMHAPHBIE (WM — WIIW») TO3ULUN
10 OTHOIIIEHHUIO K KOHQUIMKTY. BcTpeuasich 10 coBMeCTHOM cec-
CHU C KaXJ0¥ M3 CTOPOH MHIMBHIYaJIbHO, HAPPATUBHbBIE Me-
JINATOPBI CTPEMSITCS] UCCIIEI0BATh, BO-IIEPBBIX, TO, 10 OTHOLIE-
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HUIO K YEMY JIFOAM UCHBITHIBAIOT A0COIIOTHYIO YBEPEHHOCTD,
1, BO-BTOPBIX, — 00JIACTU HEONPEAEIIEHHOCTHU, TUJIEMMBbI, BHYT-
peHHre KOH(PIUKTBI. MeauaTophl CTAparOTCsl HEe BBI3BIBATH Y
JoIel BrieyaTIeHus1, OyATO XOTST YCIbIIATh OT HUX KAKOE-TO
HENPOTUBOPEUMBOE BUACHHE ITPOOIIEMBI, TOCKOJIBKY BOBCE HE
XKAYT, UTO Y JIFOAEY UMEETCS LIEIIbHBIN U COTJIACOBAHHBIMN KU3-
HEHHBIN onbIT. HeonHO3HAYHOCTH, TPOTUBOPEUNS], BHYTPEH-
HUE€ KOH(JIMKTHI BO3HUKAIOT BCEr/la, TOCKOIBKY Mbl HAXO/IUM-
s ITOJI BO3/ICVICTBUEM MHOXKECTBEHHBIX M HEPEJKO IIPOTUBOPE-
Yallux JpyT APYLY CMBICIIOB TOTO, UTO ITIPOUCXOAUT BOKPYT.

C HappaTUBHOI TOUYKHU 3pEHUS, IOI00HAS CITO0KHOCTD — 3TO
COIO3HMK, a He Bpar mnpouecca Meauanuu. CI0KHOCTb yBEIIU-
YMBAET KOJIMYECTBO BO3MOKHOCTEN pa3BUTHUS. MHOKECTBEH-
HbIE UJIEHTUYHOCTH YBEJIMYMBAIOT Pa30poc 1 AMaIa3oH pecyp-
COB, KOTOpBIE JIIOAU MOTYT UCHOJIb30BaTh, YTOOBI MEPEKUTH
cutyanuto. KoHpIuKkTyromme TMcKypehl 03HAYAIOT, YTO JIIOIU
BCErJa MOTYT HAYUYUTBCS YEMY-TO, €CIIU IIOCMOTPSAT HA IPOUC-
XOJis1Iee ¢ Apyroil Touku 3peHus. TakuM oOpa3zom, MOsIBIIS-
FOTCS IIAHCBI TBOPUYECKOTO U3MEHEHMS, €CIIU TOJIBKO JIFOAW HAY-
HYT UCKATh UX, BMECTO TOTO YTOOBI MBITATHCS] YMEHBIIUTD CTE-
IIEHb CIIO)KHOCTU. IHBIMU CII0BaMM, MBI BEPUM, UTO rOpa3zio
00JIbIIIE MOYKHO MOJYYUTh OT MPOCIABICHUS CIIOAKHON MPOTHU-
BOPEUMBOM MPUPOABI )KU3HU, HEXKEIIN OT CTPEMIIEHUS] BOILIO-
TUTh XUMEPY COTJTACOBAHHOCTU U OJTHO3HAYHOCTH.

IMosmTuka Meguanum”
BOJIBIIMHCTBO MCCTefoBaTeNel MeIUAIINU TPU3HAIOT, UTO pas3-

HOTJIACHSI ¥ KOH(IIUKTHI 331af0T CelM(PUKy KOHKPETHON Me-
MALMA U OJTHOBPEMEHHO caMU O(QOPMIISIOTCS B XOJE€ 3TOTO

* «[TonuTuKy» B JAHHOM CJIy4ae ceqyeT IOHUMATh B CMbICIIe, Ipearae-
MoM Mumenem Dyko: B poliecce CBOei MpoQheccnoHaATbHOM eI TeIbHOC-
TH CIIEIUATUCTHI (MHTEIICKTYaIbl) COBEPINAIOT ITOCTYMKHU, BOILIOIIAOIINE
B MUKPOKOHTEKCTE MHTCPEChI U HAMECPEHU S PA3JIMYHBIX COONUAJIBHBIX I'PYIIIL.
DTH MOCTYIIKA B MUKPOKOHTEKCTE MEHSIFOT OaJlaHC BJIACTH U TPAaHCPOPMU-
pytoT 001iecTBO. CrielnaucT, 001a a0 0COOBIM 3HAHUEM (HATIPpUMED,
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npoiecca. HeBepHo Ob1710 ObI OINpenensiTh MEIUATOPOB KaK
HETIPEB3ATHIX CIIEIUATMCTOB 1O MPOIIECCY, KOTOPBIX 3a00TUT
TOJBKO TTPUMEHEHNE TEXHUK M JCUCTBHI, 00ECIIeUMBAIOIINX
OecrprCTpacTHOCTh M HAITPABJICHHBIX HA TO, YTOOBI TPUBECTH
CTOPOHBI K paspenieHnio KoHpaukTa. IPpPekTuBHBIE Meana-
TOPBI TIIYOOKO MOTPY)KEHBI B CIIOKHYIO JUHAMUKY KOH(DIUK-
Ta, XOTAT OHU TOTO Win HeT. OHU BCeTZa BBIHOCAT SIBHBIC U
CKPBITBIE CY)KIIEHHSI O TOM, KaK CIIEAyeT pa30oupaThCsl C TEMU
WJIM MHBIMHU TIpo0OJIeMaMy, KaKue MEPCIIeKTUBBI COTIIAICHUHN
SIBIISTFOTCSI TIPEIITOYTUTEILHBIMI U KaK OTHOCUTBCS K Pa3Iny-
HBIM MHTEpecaM CTOPOH.

Ha MennaTopoB BiusieT cTeneHh TOTOBHOCTH CTOPOH K y4a-
CTHIO B MEHUAIINH, CTIO)KHOCTH MPOOIJIEM, C KOTOPBIMH UM TIPH-
XOJIUTCS CTAIKUBATHCS, CIOCOOHOCTh YYaCTHUKOB KOH(PIIMKTA
BJIMSITHh HA BO3MOKHOCTH JTOCTIDKEHHS TIOCTABIIEHHBIX MMM 11€-
JIeii, a TaK)Ke XapakTep OTHOLIEHUH MeAMaTopa CO CTOPOHOM,
nMeroreil Menbine Bractu. Lllaru, kotopeie mpennpuHuMaeT
MEIMATOP, BIUSIIOT Ha IMOCTYIKH U PEAKIIUU CTOPOH, OTpee-
7515, B KOHEUHOM CYeTe, KaK UMEHHO OyJeT paccMaTpUBATHCS
KOH(IIUKT.

3aIUTHAKY U aTI0JIOT€Thl MEANAIIUHT YaCTO 3aHIDKAIIU POJIh
LIEHHOCTEH, MPeIpacCcyIKOB U TOUYEK 3PEHUSI CAMOTO MEINAaTO-
pa ¥ BMECTO 3TOT0 MOTYEPKUBATIN 3HAUNMOCTh €r0 HEUTPaITb-
HocTH U OecnipuctpactHocTu. Kprucrodep Myp nmpoBoaut pasz-
JTUYNe MEKAY HEHTPAJTbHOCTHIO M OECIIPUCTPACTHOCTBHIO KAK
crenu(uUecKuM CrocoOOM YTBEPIKICHHS] BO3MOKHOCTH ME/IH-
aTtopa OBITh OOBEKTUBHBIM U OJIMHAKOBO OTHOCHUTHCS K KaXK-
JIOMY U3 YYaCTHUKOB*'. Myp CUHTAET, UTO HEUTPaTbHOCTD BO3-
MOXKHa TOJIBKO B CiIydae, KOIrJa y MeaAuaTopa He ObUIO Impea-

MEMATOP) MOXKET CTaTh OOBEKTOM MAHUITYJISILIUKM CO CTOPOHBI TPYIII, 3a-
WHTEPECOBAHHBIX B IMOJUICPKAHUY OMPECIICHHOT'O PACIIPE/ICIICHHUs BIIACTH
u pecypcoB B o0O1ecTBe. OCO3HAHHOCTh M BHUMAHHUE K MOJTUTUUYECKOMY
U3MEPEHUIO MPOIIecca, MPOUCXOISIIEr0 B KOMHATE IS MeAUAIlUi, MOXKET
y0Oepeub MeauaTopa OT TOro, YTOObI HEOCO3HAHHO BOCIPOU3BOAMTD YTHE-
TEHHE U MPHUTECHEHUE, JJOKAJIBHO peaTn3yIouecss B KOHKPETHOM KOH(]-
JnuKTe. — pum. nepes.
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IIECTBYIOIIMX OTHOIICHUI C yUaCTHUKAMU KOH(IMKTA U OH HE
MOJIYy4YaeT HUKAKOM BBITOJIbl WJIM CHELIMAIbHOM TUIATHI 32 yCIIy-
Y MEeIMAlluU OT OJTHOM U3 CTOpOH. becnpucTpacTHOCTH ke OH
OIHUCBIBAET KAK OTKa3 OT MPEANOUYTEHUs] UHTEPECOB, MOKEIa-
HUM U IIPEUIOKEHUI OHOM CTOPOHBI HaJ Apyroul. Myp npu-
3HAET, UTO Y MEINATOPA MOKET OBITh TMYHOE MHEHUE O KeJla-
TEJIbHOM MCXOJIE, HO MOJIATaeT, YTO YCHEIIHbIM MEeIUaTOP MO-
KET OTIEIUTh CBOE JINUYHOE MHEHHUE O KEIAeMOM HMCXOAE OT
TOT0, YEro X0ueTcsi cTopoHaM. OKOHYATEIbHOE PELIEHHE O TOM,
OBLI T MEUATOP OECITPUCTPACTHBIM, BBIHOCAT CTOPOHbI. Kor-
Jla CTOPOHBI KOH(IIUKTA, BCE YIACTHUKHU 3TOTO IMPOIEcca MO-
T'YT 3a9BUTh, YTO MEAUATOP ObLI CIIPABEIJIUB U KO BCEM OTHO-
CWJICSI OJTMHAKOBO, TOJIBKO TOI/1a, COrJacHO Mypy, TOT MOXKET
CUMTAThCS OECITPUCTPACTHBIM.

OtcranBanue HEUTPATILHOCTU U OECIPUCTPACTHOCTH MEAU-
aTopa — BCE )K€ CNa0blil apryMeHT MPOTUB KPUTUKOB, YTBEPK-
JAIOUIUX, YTO MeIHalUsl SIBJISIETCSI HECOBEPIIEHHBIM MHCTPY-
MEHTOM pa3pelnieHus] KOH(PIUKTOB, MOCKOJIbKY MOABEPKEHA
MpeapaccyaKam, MPeaB3sTOCTU U YOeXKICHUSIM CAMOT'0 Mera-
topa. Pudxun, Mwmuren u Ko606 omnucann HEUTpaIbHOCTh U
OecrprCTPaCTHOCTh KaK CBOETO poAa (OJIBKIOP, OBITYIOIIHIA
cpenu MeanaTopoB. OHM MOCTABUIIM CEPbE3HBIE BOIIPOCHI OT-
HOCHUTEIIBHO TOT0, 10 KAKOH CTETIEHU MEUATOP B ICUCTBUTEIb-
HOCTHU MOKET OBbITh HEUTPATBHBIM U TEM CAMBIM OTJEIUTH CeOst
OT COOCTBEHHO KYJbTYpHOI UCTOPUH,

Kputukn Meauanu o6ecrioKOeHbl TEM, UTO €/ He XBATAeT
(hopMaTM30BaHHOCTHU U CTPYKTYPHBI. B 3aKpbITOM MpOCTpaHCTBE
KOMHATBI ISl MEIUAIMH, BAATU OT MYOJINYHOTO KOHTPOJIS U
KaKoi-mn0o ¢popMabHOM MOJOTYETHOCTH MEAUATOPHI MOTYT
OCnoco0CTBOBATh TOMY, UTO I'PYIIIbI HACEIEHUs], U O6€3 TOro
MOJIBEPraroNIMecs] TPUTECHEHUIO, OKAXKYTCS B ellle Oojiee He-
0J1aroNpUSITHOM IOJIO)KEHUU. MeauaTopsl MOTYT TaKXe Ha-
BSI3bIBATH CBOM IPE/ICTABJICHUS O MPOLIECCe MEAUALIMM TAKUM
00pa3oM, YTO U3MEHST CUCTEMbI OTCUETA, O KOTOPHIX M3HAYATIb-
HO JIOTOBOPWJIMCH KOH(IMKTYIo1Me cTopoHbl. Dommkep u by
00001I1aI0T 3TO CIIEeIYOIUM 00pa3oM: «B Meauanym KOHQIIHK-
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TOB MOTYT 3aMaJTYUBATHCS POOJIEMBI COIIMATIBHOM HECTIPABE/I-
JIMBOCTH, MOKET UTHOPUPOBATHCS TUCOATIAHC BIIACTH, & UCXO/1
MEIMAINN — OTIPEIENISIThCS CKPBITO HABSI3aHHBIMU IIEHHOCTSI-
MU TPEThel CTOPOHBI.

OnHako, KaK yKa3bIBaIOT T€ K€ aBTOPbI, U JPyrue mojaxo-
Tl K pa3pelieHno KOHMIUKTOB MOTYT B TOH e CTENEeHH T10-
CTpaaaTh OT HABSA3BIBAHUS TOYKU 3PEHUS TOTO UJTU MHOTO TIPO-
(deccnonana, MBITAIOLIETOCS TOMOTaTh cTopoHaM. bosee pac-
MPOCTPAHEHHbIE CIIOCOOBI pa3pelieHnst KOHPIUKTOB, TAKUE,
HampuMep, Kak cyAeOHbIN TPOIECcC UITH MEPErOBOPHI, HACTOJIb-
KO TIEPEIIETEHbI C JOMUHUPYIOIIUMH KYJIbTYPHBIMH IPAKTHU-
KaMH U C UMIUTUIIUTHBIM KYJIbTYPHBIM 3HaHHEM, UTO OHH, Be-
POSATHO, TOYHO TaK € BOCIPOU3BOJAT COLUAIIBHYIO HECIpa-
BEUTMBOCTb.

Ecimu Mb1 mpuMeM, 9TO HEUTPaIbHOCTh U OeCIpUCTpacT-
HOCTb MEIUATOpa — UAEH MPUBJIEKATENbHbIC, HO €/1Ba JIU J10-
CTIDKHMBIE, TO OKaKeMcs Tiepe/l (pakToM, YTO BIUSIHUE MeIna-
TOpa — 3TO HeoTheMJIeMas 4acThb mpoiiecca Mmennanuu. O6Ha-
PYKUBAIOTCS] BECbMa BECKHE OCHOBAHMS CUUTATh BIIMSTHUE Me-
MATOpa MOTEHIIMAIIBHBIM UCTOUYHUKOM JIMOO CIPaBEeTUBBIX,
100 HeCNpaBEIUBBIX PE3YIbTATOB.

HexoTtopble MeauaTopbl oyaratoT, YTO UX BIUSHUE T0TTK-
HO OBITh UCHOJIB30BAHO JISl TOTO, YTOOBI OrPAaHUYUBATH MpE-
MMYIIECTBA TOM CTOPOHBI, KOTOPAsi UMEET B KOH(IMKTHBIX
OTHOILIEHUAX OOJIblle BIACTH. M IeHCTBUTENBHO, €CIIU MEANA-
TOp HE CTAHET YCWIMBATh BIMSHUE OoJjiee cinabol CTOPOHbBI U
OrpaHUYMBATH JOMUHUPYIOIIEEe BO3ACUCTBUE O0Jiee CHIIbHOM,
MeIMaIys, ¢ TOUKH 3PEHUS] HEKOTOPBIX KPUTHUKOB, cama Ipe-
BpaTUTCA B (POPMY YHHKAIOIIETO KECTOKOTo oOparenus. Pac-
CMOTPHM, HaIIPUMEp, Pa3INYMs B CTEIIEHN BJIACTH U BIUSHUS,
C KOTOPBIMU NMPUXOAAT HA MEAUALIMIO pa00TOAATENb U PA0OT-
HUK, WIHA BIAJeJIel] KBAPTUPBI U KBAPTUPOCHEMIIIUK. ITU TI0-
3UIMHU TOAPA3yMEBAIOT PA3TIMUHYIO CTENIEHb «OLIYIEHUs ce0st
BIIpaBe» (entitlement), T. €. CHOCOOHOCTH YeJIOBEKA TPUHUMATH
pelIeHts], BIUSIONINE Ha IPYTYIO0 CTOpOHY. Mu Bo3bMeM pac-
XOX/ICHUS YPOBHEW BIIACTU U BIUSHUS MEXIY YETTOBEKOM, KO-
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TOpPBI 00pa3oBaH, OoraT, KpPACHOPEUYMB, M T€M, KTO HeoOpa-
30BaH, Oe/leH 1 KoCHOs3bIYeH. Kora momoOHbIe pacxoxkIeHs
B CTENCHH BO3MOYKHOCTH BJIMSTHUS JOCTATOYHO 3aMETHBI, HO
MEIMAaTOP HUYEro C 3TUM HeE JETAeT, ero padoTy MOXHO CUU-
TaTh HEATUYHOM.

OnHaKo KOT1a MeIMaTOPhl CTaApaloTCs pa3o0paThes ¢ pas-
JUYMSIMA B CTaTyCe, aBTOPHUTETE, BIACTH M IMO3UIIMH B OTHO-
HICHUSIX MEX]Ty CTOPOHAMHM 32 CUET OTKPBITOTO OOBETUHEHUS
¢ Oosee cnaboil CTOPOHOM U KOHTPOJISI HA/l TOBEJIEHUEM CTO-
POHBI, KOTOPAs BBITJISIIAT JOMUHHUPYIOIIEH, MOTYT BOBHUKHYTh
npo6semsl. [TogoOHbBIN aHaTN3 pabOThl KOH(MIUKTA U TOTO,
KaK1M 00pa3oM OH MOJKET ObITh pa3pelleH, OCHOBBIBAETCS Ha
OTIPEIEIIEHHBIX MPEICTaBICHUsIX O BiaacTu. OQHO M3 HUX CO-
CTOUT B TOM, YTO HEKOTOPBIE JIFOAN 00JIaJat0T OOJIbINIEH Bl1ac-
ThIO, ueM Apyrue. MHpIMU clTOBaMU, BJIACTh PACCMATPUBACTCS
KaK HeKUM TOBap, UJIM COOCTBEHHOCTh, KOTOPOH MOKHO 00J1a-
natb. COOTBETCTBEHHO, OHA M3MeprMa. Pedub uaeT o KOHEUHBIX
«KOJIMYECTBAX BIIACTI», KOTOPBIE MOTYT OBITh HEPABHOMEPHO
pacnpeeiaeHbl Mexy JroabMu. [1oqoOHbIN B3I CBSI3aH CO
CTPYKTYPHBIM aHaJIM30M COIIMATBHBIX Mepapxuil. B 3Tux
Hepapxusix Te, KTO HaXOMISITCs HaBepXy, 001aJatoT HanboJIb-
IIMM KOJIMYECTBOM BJIACTH M MMEIOT HaMOOJIbIIee BIUSHUE B
KOH(IIUKTE.

[Tpennonaraercs, 4To MeaAUATOP TOXkKe OOJIATAET JOCTATOY-
HO CYIIECTBEHHBIM KOJIMUYECTBOM BIIACTH ITPOCTO 3a CUET TOTO,
YTO OH HAXOIUTCS B AaHHOU poiu. Ecam paccyxaaTh TaKuM
00pa3oM, MeIMaTOpy ClieIoBajI0 Obl paboTaTh HA TO, YTOOBI
cOaTaHCHpPOBATh pacIpese/ieHre TOBapa-BIaCTH, MO KpaifHen
Mepe BHYTpH rporiecca Meauarmu. OueBraHast CIOKHOCTD 371eCh
3aKJIIOYAETCS] B TOM, YTO MEIUATOP He OyIeT BBITISACTh KaK
HEHUTpaJIbHBIN U OECITPUCTPACTHBIN, 0OCOOEHHO CO CTOPOHBI TOTO,
KTO M3HAYaJIbHO, KAK CUMTACTCS, 00JIaaeT OOIbINeH BIACTHIO.

B ocHOBeE 3THX MpeACTaBICHUI JISKHUT ONpe/IeIEHHAS MeTa-
¢dopa. Meradopa ToBapa mMpUBHOCUT ¢ coOO HabOp Mpenaro-
JIOKEHUH, BecbMa MPOOJIEMaTUYHBIX C MMOCTMOJIEPHUCTCKON
TOYKH 3peHus. Peub uaer 00 3CCeHIMATNCTCKOM TTOHMMaHUU
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BiacTu. Murenb @yko* 1ocTaToYHO MOAPOOHO KPUTHKOBAI
HCIOJTb30BaHUe MeTa(opbl TOBApa B MPUMEHEHUHN K TTOHSTHIO
BJIACTU U MPEJIONKUI MTPUHITUTTUATIBEHO UHBIE CIIOCOOBI MBIIII-
JIEHUS O BJIACTHU, KOTOPbIE HE O PAIOTCS HA CTPYKTYPHBIM aHa-
JIU3 ¥ HE CTaBAT BO IJIABY yIJIa CTATUYECKYIO KAPTUHY BJIACTH,
SKOOBI TIpUHAJJICKAIEH KOMY-TO M HaXoJsIIeics B chepe
o0aaHus OTAENbHBIX JIOJIEH.

HappaTuBHblif TOAX0 K MEIUAIIUU OMMUPAETCS HA 3TOT
MOCTCTPYKTYPATUCTCKUI aHamu3 BiacTu. C MOCTCTPYKTYpaiu-
CTCKOM TOUKU 3PEHUSI, BIACTH HE «ITPUJTUMAET» K CTPYKTYPHBIM
MO3UIIMSAM B H€PAPXUUECKOM YCTPONCTBE 00IIIeCcTBa, OHA MPO-
SBIISICTCS U GYHKIIMOHHUPYET B TUCKypce. JIMCKypChI Ipeiara-
IOT MO3ULINH, 3aHUMAasi KOTOPbIE, JIIOIU B OOJIbIIEH UIIN MEHb-
e CTENeHW YyBCTBYIOT ce0sl «BIIpaBe HA YTO-TO». B pamkax
KOHKPETHBIX JIUCKYPCOB HEKOTOPBIE MO3UIIUU CUUTAIOTCS OO-
Jiee JIETUTUMHBIMU U OoJjiee SIBHBIMU, APYTrUe HAXOIATCS B
MOJJYMHEHHOM TT0Jio)keHuUu. HekoTopele rojioca CbIIIHbBI, a
HEKOTOPbIE 3arIyIIalOTCS.

Ho, xoHeuHO ke, TUCKYPCHI SIBJISIOTCS MPOIYKTAMU MEHSI-
OLIUXCSI, CABUTAIOIINXCS, HECTAOMIIBHBIX PAa3rOBOPOB’, KOTO-
pble UMEIOT MECTO B COOOIIIECTBAX U SI3BIKOBBIX MUpax. [1o mepe
TOTO KaK JUCKYPCHI CIBUTAIOTCS U U3MEHSIIOTCS, MEHSIOTCS U
JIUCKYPCUBHBIE MO3UIUM JETUTUMALIMA U MapTUHATU3AIUH.
B onHOM KOHTEKCTE B paMKax KOHKPETHOTO JUCKypca KaKue-
TO JIIOJIX MOTYT MO3ULIMOHUPOBATHCS KaK 00IaJaoIIHe BlIac-
ThIO U IPUBUJIETUSIMU, HO BOBCE HE 0053aTEIbHO OHU MEPEHO-
CAT 3Ty BJIACTh B IPYTrOM KOHTEKCT WJIM MIPOCTO B APYrue B3au-
MOJEHCTBUS, B APYroil pa3roBop. JIroau peryssipHo ocnapu-
BAIOT 3TU MO3UIMU. Takum 00pa3oMm, ¢ MOCTCTPYKTYpPAJIUCT-

* CJI0BO «pas3roBOp» B JAHHOM CITydae sSBJISIETCS MIEPEBOAOM aHTIUHCKOTO
“conversation” — KIIFOUeBOTO TEPMUHA B PAMKAX PaJIUKAIbHOTO KOHCTPYK-
nronusma P. Xappe. OTpunas cyiecTBoBaHUE 0CO00M «IICUXUYECKOH pe-
AJTBHOCTH», Xappe CYNTAET PeaIbHOCTh Pa3roBOPa €IMHCTBEHHO CYILIECTBY-
IolIel YeJIOBEYEeCKON PeabHOCThIO, TOMUMO (U3UYECKOM U (PU3NOIIOTH-
yeckoil. TepMUH «ITO3MIIMOHNPOBAHUEY, ITOCTOSIHHO YIOTPEOIISIEMbIil aB-
TOpaMu JaHHOUW KHHUTHU, Takxe BBeaeH P. Xappe.— Ilpum. nepes.
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CKOM TOUKHU 3pEHMS], BJIACTh BCEI/A SIBJISIETCS HECTAOMIbHOM.
DT10, ckopee, (heHOMEH, CBS3aHHBIN C B3AUMOOTHOIICHHUSIMH,
HEXEJIN TOBAp, WIM HEKOE KOJIMUYECTBEHHO U3MEPUMOE HEUTO,
yeMm 00ranaeT uHAMBUA. BracTe HUKOrga He JIOKAIM30BaHA
3/1€Ch WM TaM, HUKOTJla HE HAXOAUTCS B PyKax y KOro-To, ee
HEBO3MOKHO MPUCBOUTH KaK HEKOTOPYIO COOCTBEHHOCTb.

Korma Mbl paccmaTtpuBaeM BIacTh € 3TOM TOYKHU 3PEHUS,
TO OKa3bIBAETCSl, UYTO BIIACTH IPUCYTCTBYET B )KM3HU JIIOJIEH M1O-
pa3sHOMY, M 3TO JIMOO OTKPBIBAET, JIMOO 3aKPBIBAET BO3ZMOX-
HOCTH B 3aBUCUMOCTH OT KOHTEKCTa, B KOTOPOM OOHapyK1Ba-
10T ce0st moau. Takass mepcrnekTHBa, C HAllleH TOUKHU 3pEHUS,
HE IMPOTUBOPEUUT ITOJOKEHUIO O TOM, UTO BIIACTH MOXKET CHUC-
TEMaTUYECKH BOILIOMIATHCS IOCTATOUYHO CTAOMIIBHO U TEM Ca-
MBbIM ITPUTECHSTDH U YTHETATH KAKUX-TO JIIO/IEH B KAKUX-TO KOH-
TEeKCTax B OOJIbIIEH CTENeHM, YeM APYrux (B TeX ke KOHTEK-
crax). [lonoGHbIe cucTemMHbIe 3(h(HEeKTH — HEpAaBHOMEPHOE BO3-
JIEUCTBHE BJIACTU B OTHOIIEHUSIX — HE JOJIKHBI PACCMATPUBATh-
Csl KaK HeKas Bellb, KOTOPOI MOkHO 0051a1aTh. Bracts Haxo-
JIUTCSI BE3/I€ U MPOHU3BIBAET BECh COLIMAIIbHBIN OpranusM. Bes
COLMAJIbHAS )KU3Hb OKA3bIBAETCS CEThIO OTHOILIEHUI BIACTHU, U
9TU OTHOIIIEHUS BCETJa MOTYT OBITh IEPECMOTPEHBI HE TOJIBKO
Ha YPOBHE MACIHITAOHBIX COLMATBHBIX CTPYKTYpP, HO U Ha JIO-
KaJIbHOM Y MHIUBUAYaJIbHOM YPOBHSX>!.

Ecnu TakuM 00pa3oM MOHUMATh BJIACTH, MEAMATOPHI MO-
T'yT NPU3HATH, YTO T€, KTO, HA TIEPBBIN B3IJIS/, TPUHAIIEKAT K
MIPUTECHSAEMBIM T'pYyIIaM HACEIeHUs, MOTYT UMETh JIOCTYIl K
HEKOTOPBIM crTOcOOaM JIEUCTBHS, CYIIECTBEHHO BIUSIOIINM HA
oTHoweHus. C 3TOM TOUYKM 3peHUs], HE UMEET CMBbICIIa TOBO-
PUTH O TOM, UTO KTO-TO MOJIHOCTBIO JIMIIEH BIACTH, OECIIOMO-
IIEH, HE UMEET BO3MOYKHOCTHU IeUCTBOBATh. [IpobieMaTHIHbIM
SIBJISIETCSL TAKXKE IMOHSTHUE «IMITAYIPMEHTa» (empowerment) —
«MpUAAHUS CUD», KOTOPOE OCHOBBIBAETCS HA MeTadope BIac-
TH KaK TOBapa.

HappatuBHbie MeanaTopbl ckopee OyayT TOBOPUTH O TOM,
KaKMM 00pa3oM JIIOI1 MOTYT BOCIOJIb30BAThCS BO3ZMOYKHOCTSI-
MM COITPOTUBJISATHCS BO3JIEHCTBUIO BJIACTH HA UX XKU3Hb. Takue
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MEIUATOPbI UCXOJIAT U3 TOTO, YTO ITO BCEr/1a BO3MOXHO. Ou-
HaKOBOCTb, PABHOMEPHOCTh BJIACTH HUKOT/AA HE OyJIeT JTOCTHT-
HyTa, 3TO JaX€ U HEXeIaTeIbHO, TOTOMY YTO TaKO€ MPEICTaB-
JIEHWE BO3BpaIllaeT HAC OOpaTHO K MHIMBUIYATUCTUUECKOMY
MPOYTEHUIO OTHOIIIEHUI BJIACTHU, I€ BJIACTh YIIOAOOIISIETCS TO-
Bapy. OTHOIIIEHUS BJIACTU CKOPEE MOTYT OBITh PACCMOTPEHBI KaK
MOCTOSIHHO MEHSIIOIIUICS TPOYKT OOPHOBI U COCTSA3aHUS. ITU
OTHOIIEHUS BCE BPEMsI TPOU3BOASTCS U BOCIIPOU3BOIATCS, TAXKE
B npoiiecce menuanuu. Korga mroau 1aroT OTHop ompeesicH-
HBIM OTHOIIIEHUSIM BJIACTH, 3TH OTHOIIICHUS HAUMHAIOT MEHSTh-
Csl, XOTs OBbI UyTh-uyTh. TakuM 0Opa30M, MPOLIECC BHIPAKEHUS
COITPOTHUBJICHHUS TIOMOTAET JIIOJISIM BbIPAOOTaTh y ceOsl OITyIIe-
HUE CITOCOOHOCTHU BIIMATH HA COOCTBEHHYIO KU3Hb (agency).
B ywactHOCTH, 3TO OYEHb BAXKHO IS JIFOACH, IMOIBEPraBIIMXCS
MapruHajau3aluu, TeX, YbU rojioca ObLIN 3arJIyIICHBI.

I'nsanst ¢ 9TOM TOUKM 3peHHUs] Ha CIIOCOOHOCTH BIIUSATH Ha
COOCTBEHHYIO JKU3Hb, Mbl ITPU3HAEM, YTO, CKOPEE BCErO, axe
B CUTYyalIUSIX, T/I€ KAXKETCs, YTO JIeWCTBOBATh HUKOUM 00pa3om
HEBO3MOXKHO, KaKME-TO BO3MOKHOCTH BCE-TaKU €CTh — B pa3-
HOE BpeMsi, B pa3HbIX 00cTosATeNbCcTBAX. Jlake Hanboee 3amy-
YEHHbBIH, «3aTIOKAHHBIW», 3aTONTAHHBIN YEJIOBEK MOXKET MPO-
JIEMOHCTPUPOBATH CBOEr0 Poja MCUXOJIOTUYECKOE COMPOTUB-
JIEHWE OTPAaHUYMBAIOIINM WJIM YTHETAIOIINM €ro OOCTOSITENb-
ctBam?*?, Takoil aHaIM3 yBOAUT HAC OT TJI00ATU3UPYIOIIETO
MpeJICTaBICHUS O OECCUIINM U JIeIaeT JIrojiei 00j1ee BOCIPUUM-
YUBBIMU K UX CHOCOOHOCTH JIEHCTBOBATH JIA)KE «HA CBOEM KBaJI-
paTHOM CaHTHUMETpPED.

HapparuBnas meragopa

Cama metadopa HappaTuBa TpeOyeT OoJ1ee ToaApOOHOT0 00BsIC-
HeHud. PaccMoTpuM, HACKOJIBKO OHA MPUMEHUMA U MOJIE3HA B
MeUaInu.

Ecmu nponmtupoBats Maiikna Yaiita, «Mbl BCTYIIa€M B
WCTOPUH, APYTUE JIIOAM MOMEIAIT HAC B UCTOPHUH, MbI IPO-
JKUBAEM CBOIO JKH3Hb Uepe3 uctopum»>>. Korma Mbl HCIIONB3Y-
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€M MpUJlaraTelIbHOE «HAPPATUBHBIN» 11 ONMCAHUS HAIIETO
MOAX0/A, MBI CChIJIAEMCSl HE MIPOCTO Ha CTAJIUI0 PACCKa3bIBa-
HUS UICTOPUHU B IIPOIIECCE MEIUAIINH, KOTJA KAXKIAbIM U3 yyacT-
HUKOB KOH(IMKTA JOJDKEH PACCKa3aTh O CBOEM BUJIEHUHM MPO-
ucxosuero. Ckopee, Mbl TOBOPUM O HAPPATUBHOM MOYCE
MBIIUIEHUS, 0 KoTopoM nucan Jxxepom bpynep. O cuuran
€ro 0COOEHHO MOAXOJSIIMM JIJIs1 TOHUMAHUS CIOXKHBIX YeJo-
BEUCCKUX HAMEPEHUH U B3auMoJieicTBUI*,

C touku 3penust bpyHepa, 11011 KOHCTPYUPYIOT CBOM Ha-
MEPEHHS M OTBITPHIBAIOT CBOU «CMBICIIOBBIE ITep(hopMaHChI» ¥,
HCIIOJIb3YSl XapAKTEPUCTUKU Xopouieti ucmopuu (C TUTepaTyp-
HOU TOUKHM 3pEHHs), a He PaKThl PeaTbHOCTH U JIOTUKY TTPHYU-
Hbl U cieacTBus. Takum oOpa3oM, B MEIUALIUM MBI MOXKEM
0’KHMJ1aTh, UTO YCIIBIILINM JBA KOH(IUKTYIOLIUX HAPPATUBA. DTH
UCTOpUU OYAYT MPEICTABICHBI, OTHITPAHBI, B KAXKI0H OyayT
CBOU XapaKTEPUCTUKHU MEPCOHAKEH M TeMATUUECKUE 3JIEMEH-
Tbl. MBI BIIpaBe OKUJATh HEKOTOPBIX PA3JIMUMUIA B OpraHu3a-
LMY BKJIIOYEHHBIX B 3TU UCTOPHUH CIOKETHBIX 51eMeHTOB. Kax-
JIbIi HA0Op COOBITHI OCHOBBIBAETCS HA Npagoonodoouu U co-
2nacosannocmu HappaTtusa. bosee Toro, B KaX/10M COYETaHUU
3JIEMEHTOB CIOKETa MPEJCTABICHbI 0COObIE XapaAKTEPUCTUKHI
MEPCOHAXEN M KOHCTPYUPYETCS COOTBETCTBYIOLIEE OMUCAHUE
COOBITHH, CBA3aHHBIX ¢ KOHPIUKTOM. B Kaxmoi ucropun Oy-
JIET 3allyllleHa CBOS CIOXKETHas TpAaeKTOpHs B Oyayllee, MoTo-
My 4YTO OAHA U3 XapAaKTEPUCTUK HAPPATUBOB — TO, UTO OHHU
O00BEIUHSIOT COOBITHUS, MPOU3OIIEANINE B PA3HOE BpeMsl, 1
BBICTPAMBAIOT UX B OINPENEICHHON MOCIe10BATEIbHOCTH.

BbpyHep yTBep)KaaeT, 4To MapayieNIbHO ¢ «JIaHamadToOM
JIEUCTBUS», B KOTOPOM JIFOAU CTaBSIT LIEJIH, JTEUCTBYIOT, CO3/1a-
IOT CUTYalllH, CYIIECTBYET TaKXKe «IAHAMA(PT CO3HAHUS», B
KOTOPOM JIFO/IA TOHUMATOT, TyMAFOT U 9yBCTBYIOT. Jlanmad-
ThI B3aMMHO BJIMSIIOT APYr Ha Apyra. MHbIMM cllOBaMM, JIIOAU
OCMBICIIMBAIOT MPOUCXO/IAIIEE C HUMU B (DOpME UCTOPUIA; TOT-
Jla ¥ CO3[aBa€Mble UMH CMBICIIBI CIIyXKAaT CLEHOW, Ha KOTOPOU
OHU OTBITPHIBAIOT CBOU CIOKETBHI.
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J1s Menuanuuy BaKHO, UTO UCTOPUHU OOpPETAIOT COOCTBEH-
Hy10 )kU13Hb. OTCIOA, KOTJa YKOPEHSETCs] KOH(IMKTHAS UCTO-
pHs, OHA MTOPOKAAET TAKOE MHEPLMOHHOE IBUKEHHE, KOTOPOE
YK€ He OTpakaeT (PaKThl UM peaTbHOCTh CUTYAIIMH, TIOCKOITb-
Ky UCTOPUU OMOCPEAYIOT HAIlle 3HAHHE peabHOCTU. TouHee
TOBOPUTH O TOM, KaK UCTOPHUH MPUIAIOT OOJIUK U CO3AIOT pe-
AJIbHOCTHU 10 MEpEe TOTr'0, Kak JIIOAM JIEHCTBYIOT, pearupys Ha
HCTOPHUH, COBEpIIAs OCMBICIIEHHbIE MTOCTYIIKK B COOTBETCTBUU
CO CBOWIM TTOHMMAaHUEM 3THX UCTOPUH.

N3 sToro cnenyer, 4To ycnex Menranuu OyJIeT 3aBUCETh HE
CTOJIBKO OT TOT'0, HACKOJIbKO MEANATOP CMOXKET OTAEIUTh UC-
TOPHUIO KOH(MINKTA OT PeaTbHOCTH, WIH (PAKTOB, HO OT TOTO,
HACKOJIBKO MEIMATOP CMOXKET cpaboTaThbCsl CO CTOPOHAMH,
4TOOBI CO3/1ATh anbmepHamugryro ucmopuro. IlocnenHss noin-
KHa OBITh MPABAOINOJO0HOM, JOIKHA BKIIOUATh 3HAUYMMBbIE
COOBITUSI KOHQIIMKTHOM UCTOPUM TAKUM 0Opa30M, UTOObI OHU
OBLTA OCMBICIIEHHBI JIJI1 YYACTHUKOB.

Eme onHa xapakTepucTKa UCTOPUN COCTOUT B TOM, UTO
OHHU 3apOXKIAIOTCA B KyJIbType. JleMCTBUTENBHO, KYJIbTYPHBII
MUp COCTaBJIeH U3 UCTOpUi. Tak 4TO UCTOPUH, B KOTOPHIX MBI
MPOXKUBAEM CBOIO JKU3Hb, BCEIJla ONMUPAIOTCS HA KYJIbTYypHbIE
ucTopun «0onbioro Mupa». M 6osee Toro, KyIbTypHbIE UM-
MEPATUBBI MOTYT MOPOKAATh HAPPATUBBHI, TJIe (PUHATT HICTOPUHN
3apaHee 3aaH HavallbHbIM COOBbITHEM? .

Takum oOpazoM, B MeAMalluU, CKOpEe BCEro, OyaeT cepust
HCTOPUH, pabOTAIONIMX HA Pa3HbIX YPOBHAIX. ByayT KOHpIMK-
TYIOIIME UCTOPUH YUYACTHUKOB KOH(IUKTA. Kaxaprii yemoBek
W3 TPYIIIBI MOACPKKU, BKITFOUAIOIINICS B KOHPIUKT (B TOM
YHUCIIe U aIBOKAThI), OYJET UMETh COOCTBEHHYIO BEPCHUIO 3THX
ucropuil. [losBUTCS M pa3BopaunBaroLIasiCss UCTOPUS CaMOM
Menuanuu. M 6yayT 6a3oBble UCTOPUM, MPUAAIOLINE OOJIUK
CMBICIIAM M Ha KOTOPBIE JTI0JI1 OITUPAIOTCS, OTKY/1a OHU U3BJIE-
KalOT 3JIEMEHTHI JUISl IPYTUX UCTOPUNA. DTU 6a30BbIe UCTOPUH
MOTYT BKJIIOUATh 00JIee IMPOKUE UCTOPUU B3AUMOOTHOIIIEHUH,
CeMEeIHbIE UCTOPHH, KYJIbTyPHBIE UCTOPUH, CIOXKETHI U3 BbI-
MBIIIICHHOW peabHOCTH (U3 KHUT U (PUITEMOB).
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Torpa 3agaya MeUALIMM MOXKET COCTOSITh B TOM, UTOOBI Hali-
TU cpeid 0a30BbIX UCTOPUI T€, B KOTOPBIX MOXET OBIThH Hal/Ie-
Ha MOYIepKKa JIJ1s1 HOBBIX, AJIbTEPHATUBHBIX, MPEATOYMTAEMbIX
HCTOPUI B )KU3HU YejloBeKa. BMeCTO TOro 4ToObl BHIMCKUBATH
€IMHCTBEHHYIO MPaBAMUBYIO0 UCTOPHUIO, HAPPATUBHBIN MOIYC
MBIIICHUS PUBETCTBYET CJI0KHOCTH COCTS3AIOIINXCSI UICTOPUI
1 MHOXECTBO 0a30BbIX UCTOpUil. VI3 3TOM CII0KHOCTH MOKET
MOSIBUTHCS pa30pOC «BO3MOKHBIX OYIYIINX», & U3 93TUX «Oyy-
IIUX» YYACTHUKU MEIUALIMM CMOTYT BbIOMpaTh. B 3TOM cocto-
UT cocnazamenbHoe HaKaIoHeHue, TPOABUTaeMOe HapPATUBHBIM
MBIIIIJIEHUEM, 9TO MBIIIIEHUE «KaK ecii Ob»*¢, OHO IMOJIe3HO /1151
MeMAITIH, TTOTOMY UTO KOH(IMKTHI OOBIYHO CY)KAFOT ITOJIE 3pe-
HUS NPOTAroHUCTOB. JlyX «cocraaraTeIbHOCTH», IyX «KakK €cIu
ObI», TyX BO3MOXHOCTH PACKPHIBAET MBIILICHUE JTIOACH s
TOro, YT0OBI Bce ObLT10 Mo-apyromy. [logobnas atmocdepa gaet
VMITYJIBC JIJISI CYIIECTBEHHBIX U3MEHEHUI.

B 3101 TI1aBE MBI OUEPTHIIM HanboJIee BaxkHbIE PUI0oCcCOd-
CKHE IOJIOKEHUS, HA KOTOPBIX CTPOUTCS HAPPATUBHBIN MOJ-
xo/1. Tenepb HY’)KHO OoNMCAaTh MPAKTUUYECKYIO MOJIENIb, B KOTO-
pOI 3TH UAeH MOTryT O0OpecTH IIO0Th. B 3TOM cocTtout 3amava
CJIEYIOIIEN IT1aBbl. 3aTEM Mbl OIMILIEM METO/IbI U TEXHUKH, KO-
TOPBIMU JOJIKHBI BJIAJIETh MEAUATOPHI, YTOOBI MPABUIILHO pa-
0oTaTh B ATOUW MOJEIIH.
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HapparuBnas moaeab Meauanuu

Iosmopsiio. .. r0bas eiacme ecmv dogepue — Mbl
camu omeemcmeeHHsl 3a Mo, Kak UMeHHO €10 80C-
NOJIb308AMbC.

bemwxamun Inzpasmu. Bussen I'peit

B si3vike Hem Huue20, Kpome pasiuduil.
Depannang ge Coccrop. Kypce o0reit TuHrBu-
CTUKH

Hpousnocums — cnosa 2youms?
Hy, nem!

CKrazas, mol 8pinycKaculb ux

Ha ceem.

Omuin Jukuncon. Ne 1212

B nmanHo# rmaBe mpepcTaBiieHa MOJIENb MPOLecca HappaTUB-
Hol Menmanuu. CIIOBO «ITPOIECC 3/1ECh HECITyUaHO, TTOCKOITb-
Ky OHO OOpalmiaeT Hallle BHUMaHHEe B IIEPBYIO OYepenb Ha JU-
HAaMHWYHbIE, I3MEHUUBbBIC U TIOJIBIKHBIC 3JIEMEHTHI MEIUAIINH,
a He Ha HaOop abcTpakiyii, PakToB U CTPYKTYp. OpHeHTaIms
Ha Mpolecc MOOYXKIaeT MeANaTOpa HE CTOIBKO CIIeI0BATH 3a-
paHee yCTAHOBJIEHHOMY JKECTKOMY TUIaHY, CKOJIBKO paboTaTh
C peakiusMu CTOpoH. OMBITHBIE MEIUATOPHI 3HAIOT, YTO Me-
JUALMS PEIKO UET [0 HAMEUEHHOM IMHUY — JIFO/IA HE HACTOJIb-
KO MpocThbl. OIHAKO UTOOBI MPEICTABUTH 3[€Ch MPOIIECC HAP-
PAaTUBHON MeIUAIMM, Mbl OPTaHU30BAJIM HAIlle M3JIOKEHUE
MOCJIEeIOBATEIBbHO. DTO MTOMOXET BaM YIIOBUTH crienuduie-
CKHeE 4epThI 9TOTO mpotiecca. [IpenoskeHHoe onmrcanne Hellb3s
CUHUTATh «KAPTOI» TOTO, KAaK OOBIYHO MPOUCXOIUT MEANAIIHS;
MyCTh OHO MOCTYXXHT B KAUECTBE O3HAKOMHUTETBHOTO TTIOCOOHSI.
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OO0miee npecraB/ieHne 0 npoiecce HAPPATUBHOM
MeauaIum

Ha puc. 3.1 npeacraiena cxema npoiiecca HappaTUBHON Me-
JIMAIUU, KOTOPbIA Mbl MOAPOOHO OMUCHIBAEM B 3TOM KHMTE.
[Iporniecc moapaszensieTcss HA TPU OCHOBHBIX (ha3bl: BOBIIEYE-
HUE, JEeKOHCTPYKLMS KOHPIMKTHON UCTOPUU U KOHCTPYHUPO-
BaHue («cOOpPKa») aJIbTEPHATUBHOW UCTOPUM; ITPH ITOM U Me-
JMATOP, U CTOPOHBI KOH(MIUKTA HAXOAATCS B chepe BIUSHUS
KaK JOMUHUPYIOIIETO, TAK U aJIbTEPHATUBHBIX TUCKYPCOB.

JlomuHnpyromuii 1ucKypce

JloMuHUpYyIOIMKe AUCKYPCHI MO3UIIMOHUPYIOT U MeauaTopa, u
YYAaCTHUKOB KOH(IUKTA B paMKax caMo co0O0ii pa3yMeroux-
csl TIPEeNICTABIICHHH O TTpo0IIeMe, OKa3aBIIEHCS TTPEIMETOM CIIO-
pa. boiee Toro, pasHorIacus MpOSIBISIOTCS TOJIBKO B paMKax
JMCKypca; TOMUHUPYIOIINE JUCKYPChI BO MHOTOM BIIUSIIOT Ha
TO, KaKyto (hOpMy MPUHUMAIOT pa3HOTIACHs!' .

Hanpumep, 361K, KOTOPBII CTOPOHBI UCTIOIB3YIOT AJIs OTIH-
caHus KOH(DIMKTA, N300peNh HE OHU, OHU OEPYT €ro U3 OKpy-
karomero Mupa. OHM 3aUMCTBYIOT OTpe/elIeHHbIe (POPMYJTBI
MBIIIIICHUS, YKE CITOKUBIIUECS B KYJIbTYPHBIX MATTEPHAX B3aU-
MoJeicTBUs. B onucanun npobiieMbl KaXaoe CJI0BO BEJIET K
OTIpe/IeIeHHBIM TIOCIEACTBUSAM. T0O, UTO MPOUCXOIUT B MeIua-
IIUH, OTIPEIETISICTCS TEM, UIET JIU PEUb O «CIIOPE», KOTOPBI HATO
«pa3peInTh», 0 «Pa3HOTIIACHSIX», C KOTOPBIMH HAJI0 «pa300-
paThes», 0 «IIPoOIIEME», KOTOPYIO HAJIO «PEIIUTH», UITU O «CCO-
pe», Y4aCTHUKOB KOTOPOH HAZIO «paccynuThy». boee Toro, yua-
CTHHKHU OYAyT pacCKa3bIBaTh UCTOPUU O TOM, YTO TPUBEIO K
HBIHEIITHEMY TTOJIOKEHUIO BellleH, He C 0OhEKTUBHON TOYKH 3pe-
HUSI, & — HEU30©KHO — C KAKON-THOO0 TUCKYPCUBHON TTO3ZUIINH.

B ocHoBe 10001 KOHMDIMKTHOW CUTyaIlUU JISKAT MPE/I-
CTABJICHUSI JIIOJIEH O TOM, YeTO OHH BIIPaBE 0XKHUIATh OT MapT-
Hepa. HecmoTpst Ha TO, UTO B KaXJIOM KOHKPETHOM CiIydae
9TU OKUJAHMS OynyT MPUHUMATH OOJIee WIIM MEHee WHINBU-

Puc. 3.1. KoncTpyupoBaHue B3aUMOOTHOLIEHHI MeK1y MeAMATOPOM M YYACTHUKAMM KOH(IUKTA
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JyaJIbHBIF OTTEHOK, OHU BCE PABHO B 3HAYMTEIIBHOM CTEIIEHU
OCHOBBIBAIOTCSI Ha TOHSATHSX, MPUHSITHIX B KYJIbTYPHOM OK-
PY)XKEHUH 4YelloBeKa (moapoOHee Mbl TOTOBOPUM 00 3TOM B
YEeTBEPTOIl riiase).

JMCKypChI «y3aKOHHBAIOT», JIENAIOT JIETUTUMHBIMU TTO3U-
1M, 3aHUMAEMBbIE OJTHUMU JIFOJIbMU TI0O OTHOIIIEHUIO K IPYTUM.
Tak, TMCKYPCHUBHOE COTJIAIIEHUE O MO3HIMSAX B OTHOIICHUSIX
MEXTy BIIaJETIbIIEM KBAPTUPHI U KBAPTUPOCHEMITUKOM HAXO-
JTUT CBOE OTPAXCHHE B HOPMATUBHBIX aKTaX, KOTOPHIE BHOCST
B 3T OTHOIICHHUS ONPEIEIIEHHYIO 3aKOHOAATEIbHYIO MePCIeK-
tuBy. Korma cTopoHbsl MpUHUMAIOT Ha ceOsl pOJIM BIIaJeNblla
KISl 1 KBAPTUPOCHEMIIINKA, OHU 3aHUMAIOT COOTBETCTBYIO-
M€ TUCKYPCUBHBIE MTO3UIINH, TIpeyIaraeMble STUMHU POJISIMHU,
Y HAYMHAIOT JIEHCTBOBATH MCXOJS U3 HUX. B maHHOM ciyuae
JOMUHUPYIOIINN TUCKYPC AETAeT JETUTUMHBIMU U TIPUBUJIC-
TUPOBAHHBIMH OIIPE/IeTICHHbIE (POPMBI OOIIIEHUS U TTOBEICHUSI.

JIMCKYypChI BIUSIIOT M HA TO, HACKOJIBKO YEITOBEK MOXKET
OBITH ycrbIiaH ApyruM. OHU CO30AI0T CUTYaIluu TTPUBUJICTU-
POBAaHHOCTH, B KOTOPBIX HEKOTOPBIE Tojloca OyayT 3BydYaTh
ropasao rpoMye OocTadbHbIX. OHU TaKXKe CO3AI0T KOHTEKCTHI
0O1IIeHNSI, B KOTOPBIX JIFO/IM UCTIBITHIBAIOT (PPYCTPALIMIO U TYB-
CTBO OOWIBI, TOCKOJIbKY HE MOTYT TIOOUTHCS, UTOOBI MX yCIIbI-
IIaJIH, TIPU3HAIHN UX TOUYKY 3PSHMUS.

B nporiecce oO1ieHNs IO 3aHUMAIOT 110 OTHOIIEHUIO IPYT
K YTy AUCKYPCUBHbBIE MTO3UIINU, HATIPUMED, TTO3HUIINIO KEePT-
BbI UbEro-TO 3JI0YNOTpeOIeHNs. 3aHsIB ONPEACICHHYIO 103U~
IO, OHU KaK OBl MPUTJIAIAIOT — & MHOTAA M BBIHY)XIAIOT —
Ipyrux (HarpuMmep, MeauaTopa U Ipyryr CTOPOHY KOH(DIUK-
Ta) 3aHATh KOMIUIEMEHTaPHBIE, JOTIOTHSIOIINE TTO3UIIUH B TAH-
HOM nucKypce. lHaue roBops, Jroau «IpeiaratoT Apyr Apy-
Ty MO3UIIMHA BO B3aUMOOTHOIICHUSX).

JloMuHUpYIOIINE TUCKYPCHI BIUSAIOT M HA TO, KAKHe COOBI-
THUS BKJITIOYAIOTCS B UCTOPUIO O KOH(IIUKTE, KOTJIa YIaCTHUKHU
paccka3pIBAlOT CBOU BEPCUU. DTU UCTOPUH Bceraa OymyT 6o-
Jiee UM MeHee M30MpaTeTbHBIMU 1O OTHOIICHHUIO K OOIIeMy
00beMy mocTynmHOM nHpopMaru. JAuckypcsl OyayT MOACITY -
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HO BJIMSTh Ha KPUTEPUU OTOOpaA MHPOPMAIIUH, KOTOpAs CUH-
TAETCS UMEIOLEH OTHOLIEHUE K JEIY.

YacTo TOMUHUPYIOIIME OUCKYPCHI 3aKPbIBAIOT IS JIFOACH
BO3MOYHOCTH ACUCTBUSI M COCOOCTBYIOT pa3pacTaHMIO MPO-
65eM. JIpyrumMu cioBamu, TMCKYPC UTPAET HETIOCPEACTBEHHYIO
pOJb B KOHCTPYMpPOBaHUM paszHoriacuil. Hanpumep, natpu-
apXaJbHbIN TUCKYpPC MOXKET MOOYIUTh MYXYHMH 3aHSTh MO3U-
LU0 YPE3MEPHOTO «OUIYIIEHUS ce0s BIpaBe», a KEHIIUH —
MO3ULIMIO TOJUMHEHHUS. Jlake MeqnaTop, OKa3aBIIUCh 10T BIIM-
SHUEM ITaTPUAPXAIBHOI'O JUCKYPCA, MOKET CUECTh KHOPMAaIIb-
HOW» CUTYallMIO BECbMA HECIIPABEIIUBYIO.

B onpeeneHHbIX KOHTEKCTAX BO3IEUCTBHE TJOMUHUPYIOLIE-
ro JUCKypca MOKET OKa3aTbCs BeCbMa MO3UTUBHBIM. Tak, 1mo-
JIE3HBIM TSI KOHQUIMKTYIOIIUX CTOPOH MOXKET OBITh JOMUHH-
pyiolee (B pa3HbIX KyJIbTypax) MPEACTABICHUE O TOM, YTO
Npo0sIeMbl B OTHOLIEHUSIX PELIAIOTCS, €ClIU UX O0CYXKIaTh, —
3TO MOKET CYHIECTBEHHO IMOCIIOCOOCTBOBATH MTPOLIECCY MEAUA-
uuu. JJoMUHUPYIOIIME AUCKYPChl MOTYT ClIENaTh JETUTUMHOMN
U MoAJIepKaTh PoJib MeAuaTopa. Mbl He cTaiu Obl CIIOPUTH C
MEAUATOPOM, KOTOPBII UCIOJIb3yeT CBOM aBTOPUTET U IIPUBU-
JIETUPOBAHHOE TIOJIOKEHUE, JAHHBIE EMY TUCKYPCUBHOM ITO3H-
1YeH, AJ1st TOrO, YTOOBI MOBIUATH HA ITPOLIECC U, B KOHIIE KOH-
L[OB, JOCTUYb YAOBJIETBOPEHUS U OOJiee paBHOIPABHOI'O B3au-
MOJEHUCTBUS BCEX YYACTHUKOB KOH(DIUKTA.

>E—VH®%=NH=&=—V—O JAUCKYPChbI

Hapsny ¢ TeM, 4TO TOMUHUPYIOIIKE AUCKYPCBI COXPAHSIIOT CBOM
ABTOPUTET, B HEKOTOPBIX COOOIIECTBAX MPAKTUKYIOTCS U JIbTEP-
HATUBHBIE CIOCOOBI [yMaTh U TOBOPUTh. DTU aJIbTEPHATUBHBIC
JIUCKYPChI MOT'YT UMETh MECTO B HEOOJIBIIMX OYarax COIMpOTHB-
JIEHUs, HO YYACTHUKHU KOH(IIMKTA MO KpaitHel Mepe OyayT ocBe-
JIOMJIEHBI 00 MX CylllecTBOBaHUU. Be3ze, riie ecTh HecrpaBeLiu-
BOCTb U YrHETeHue, OyneT u npotect. Hanpumep, 1oMHUHUPYIO-
e UCKYPChI, KOTOPBIE (POPMUPYIOT OKUIAHUS O TOM, KTO U3
CYNPYIroB JIOJDKEH B CIIy4yae pa3BoJa MOJIYYUTHh BO3MOXKHOCTH
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OIEKU HaJl PeOCHKOM, 3asBJISIIOT, YTO JAHHYIO (DYHKIMIO TOJKHA
MPUHATH Ha ce0st MaTh. C Ipyroil CTOPOHBI, MOKHO MPUBECTH
MHO>KECTBO ITPUMEPOB, KOI'JIa IOCIIE Pa3BoOAa PEOSHOK OCTAETCs C
OTILIOM WJIM JTOCTUTAIOTCSl KAKUE-TO COTJIAIIEHUsI O COBMECTHOM
orneke. [Tapbl, KOTOpbIE MPEAIOYUTAIOT «HETPAAUIIMOHHBIE» CIIO-
coOBI pa3pelieHus 3TOM MPoOIeMbl, UCTIOIL3YIOT aJIbTePHATHUB-
HBIE JUCKYPCHI /17151 OJIACPAKKU CBOEH TOUKH 3PEHUS U (SIBHO WIN
HESIBHO) MpeUIaratoT ApYr APYyry MO3ULIUN, UCXO U3 ITHX JIUC-
KypcoB. Hamprmep, ecrmi oHM ONUpArOTCs HA TUCKYPC (heMUHM3-
Ma, OHU MOTYT IOABEPIHYTh COMHEHUIO CAMO IPEACTABIIEHUE O
TOM, YTO YXO/[I 32 J€TbMH — ITIaBHASI O0SI3aHHOCTD KEHIIMHBI.
Menuatopsl Tak)Xe MOTYT 3aHUMATh OIPE/IEIICHHbIE [103H-
MU B paMKaXx aJIbTEPHATUBHBIX JUCKYPCOB — OOJIEE TOr0, MbI
HaJleeMcsl, UTO 0Opa3oBaHMEe U TPOdecCHOHANIbHAS ITUKA TTO/I-
CKaXXYT MM, YTO 3TO HeoObxoauMmo. Eciu, Hanpumep, MmenuaTop
HaXOJUTCS B IO3ULIMM COUYBCTBYIOLLETO CIIYIIATENS IO OTHO-
HIEHUIO K TOMY, Y€l TOJIOC 3arIylIajICs B pAMKaX IOMUHHUPYIO-
HIEro AUCKYpPCa, OH TEM CAMbIM JIa€T BO3MOXHOCTb YEJIOBEKY
3aHATH MO3ULIUIO TOBOPSIIEr0, UMEIOLIEro MpaBo royoca (1o
KpaitHeil Mepe, Ha Kakoe-To Bpemsi). Takum oOpa3om, mpodec-
CHOHAJIBHBIN AUCKYPC BIUSET HA TO, KAK Kax1as u3 KOHMINK-
TYIOIIMX CTOPOH BOCIIPUHUMAET JOMMHUPYIOIIUN TUCKYPC,
MO/IEPKUBAIOLINI CYIIECTBOBAHUE MPOOJIEMBI.
AJbTepHATUBHBIC AUCKYPChI B KOH(MIMKTAX 3a4acTyIO BO3-
HUKAIOT WM CTAHOBSITCS 00JIee OTYETIIMBBIMHU B Pe3yJIbTaTe (ha3bl
JEKOHCTPYKIMU. JIEKOHCTPYKIIMSI HEPEAKO BEAET K TOMY, UTO
CTOpPOHAM OTKPBIBAIOTCSl 00Jiee MPEANOUYTUTEIbHBIE CIIOCOOBI
paccMOTpeHUs] MPOOJIEMBbI U IEHCTBUS 110 OTHOUIIEHUIO K HEH.
Hanpumep, B riaBe nepBoil MoKa3aHO, KaK MOCIE Y4acTus B
Mpe/IBApUTEIbHBIX BCTpedax PUOHA CMOTJIa COCTABUTD aJIbTEP-
HAaTUBHBIN U O0JIee MOJIOKUTEIBHBIN pacckas o cebe. iMeHHO B
Mpolecce U3MEHEHUs COOCTBEHHOW MO3ULMH, NIEPEMEIIEHUs Ha
TEPPUTOPUIO ATTbTEPHATUBHBIX JUCKYPCOB JIIOAM HEPEAKO Ha-
XOJSIT HOBBIE CIIOCOOBI B3MJISIHYTh HA MPOOJIEMY U IIPOJIBUHYTh
ee paspernieHue. HecMoTps Ha TO, 4TO 3TH CTOCOOBI HHOT /1A OTIH-
CBIBAIOTCSl KAK «PELIECHUS» WIN PE3YJIbTAT «BBIUTPBIII-BBINUT-
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PBILD», Mbl YOEXKIEHBI, YTO paboTa C aTbTEPHATUBHBIMU IUCKYP-
caMu 00J1a/1aeT 3HAYMTEIIbHO OOJIBIIUM IMOTEHIIUATIOM, HEXETN
MPOCTO BO3MOXHOCTb OOECIEUUTh YIOBJIETBOPEHNE NHTEPECOB
niu notpedHocrel. Takoe «M3MEeHeHHe JUCKYPCUBHBIX MO3U-
IIUID» Mpe/IoJiaraeT CO3HATETbHOE (POPMUPOBAHKE — ITYCTh U «HA
CBOEM KBAJpPaTHOM CAHTUMETPE» — IUCKYPCOB, KOTOPbIE U MO-
POKIAIOT MOTPEOHOCTH U MHTEPECHI” .

HMeHHO B 3TOM CMBICIIE Mbl YTBEPKIAEM, UYTO JUCKYPCUB-
HBII KOHTEKCT 0opMIIsieT OoOlleHre, pa3roBOPbl BCEX ydacT-
HUKOB MEAMAllMM, BKJIIOUYAs U CAaMOTI'0 MeAuaTopa, KOTOPbIN
HECET OTBETCTBEHHOCTD 34 OPraHU3ALMIO PoLecca MEANAUN
Ha Bcex ero Tpex (azax: BoBiedeHus (engagement), NEKOHCT-
pPyKUUU U COOpPKHU ajdbTepHATUBHOM UCTOpUM. Ternepb MbI me-
peiaeM K OoJiee MOAPOOHOMY PACCMOTPEHUIO KaXKI0M (paszbl.

BogJieuenue

Ha puc. 3.2 npencrapiieHa ¢asa sosneuenus. Ha 3toii haze me-
JIMaTOP YCTaHABIMBAET OTHOIIEHUS B3aMMHOTO JOBEPHUS CO
CcTOpoHaMM KOH(IIMKTAa. MeauaTop MOKEeH M03a00TUThCS O
(UBMYECKUX YCIOBUSX, O MIOMEIIEHUH, IJIe IPOBOIUTCS ME/IH-
alys, MPUHUMATh BO BHUMaHKe HeBepOaIbHOE ITOBECHUE yUa-
CTHUKOB KOH(JIMKTA BO BPEMS MEPBBIX BCTPEY, OTHOIICHUS,
KOTOpBIE CKJIAbIBAIOTCS MEXKIYy HUM M cTopoHamu. Ha sToit
(dase Hy)KHO Tak)Ke OOpaTUTh BHUMaHHE Ha TE¢ TUCKYPCUBHbBIE
MTO3UIINH, HA KOTOPBIE MEIUATOP U CTOPOHBI KIIPUTIIACUITU IPYT
JIpyra» B pe3yjbTare 0OCYXKICHUS UMEIOIIUXCS TPOOIIEM.

IloaroroBka k BCTpPEUYEC CO CTOPOHAMH

[Tpo mMenuanuio Jr0M y3HAIOT PA3HBIMU CHOCOOAMU: HAIpU-
Mep, MOJIy4uB O(pUIMATbHOE TMUCHMO-TIPUTIIAIIICHUE, COMIPO-
BOX/1aeMoe HHPOPMAIIMOHHON OPOIIIOPOI C ONTMCAHUEM 1IN
npoliecca nocpeaHuuectna. [Ipasaa, dyame Bcero JroJen K Me-
JIMATOPY HATIPABJISIOT 3HAKOMBIE WJIU CIIELIMATUCTBI CMEKHbBIX
HaIpaBJIeHUN, OpPUEHTUPYSCh Ha ero penyTaiuo. CoaepxkaHue
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CTOpOHAa

D

CTOpOHAa

Pumyaﬂbt eoe6jleuerHun

» GopMBI IPUBETCTBHS

* OuepeHOCTh BhICKa3bIBaHMH

» Becennl «o morome»

. HCpCXHCCTbI B Jualiore

* BrimoueHne B pasroBop,

MPpUCOCTMHCHUEC

« Gopmart pacckasbIBaHHS

ncropuu

Ipoyeccol, npoucxoosue

6 ouanoze

Bogneuennocms
6 OmHoueHUA

* Onncanne KOH(QIINKTA,

* Hauango xoHTakTa

I10 BO3MOXHOCTH,

* [IpennsaBrenne 3ampoca

* CTpeMJICHHE K IPHU3HAHUIO B « OOBEKTUBHPYIOIIE» MaHepe

* Pacckas KOHQINKTHOH HCTOPHH

° HpI/IHHTI/IC ITO3NUIN N

MPaBOMEPHOCTH OBITD

coboit

SKcCIepTa IO OTHOMICHUIO

K COOCTBEHHON XHM3HHU

Ob6cmanoska

« MecTomoaoxeHne S3aaHus

« [Tomenienne
* urepnep

* Mecra YYaCcTHHUKOB

* TemmepaTypa B IOMEILEHHH
* [IpucyrceTBHE APYrUX

« JInuHOE MPOCTPAHCTBO

+ AKT nepe/fayun JICHET 3a YCIIYTH
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pa3HOIIACUI MEX1y CTOPOHAMU ITOPOH TpeOyeT TOro, YTOObI
MeIMAIs TPOXOINUJIA B UPE3BBIYANHO TOBEPUTEIIHHON U KOH-
(duneHIMaIbHON 00CTaHOBKE. «MOTY JIU SI JOBEPHUTHCS 3TOMY
YeJIOBEKY M PACCKa3aTh eMy O TJTyOOKO JIMUHBIX MEPEKUBAHU-
X U mpoOseMax?» — Takol BOIPOC 3aal0T cebe yUYaCTHUKU
koH(pukTa. Pa3zpernenne KOHQIUKTHON CUTyalluu COMpshKe-
HO C TeM, UTO JIIOJSIM MPUXOIUTCS] PACKPBIBATH METUATOPY TE
CTOPOHBI CBOEH KU3HU, TJIe OHU YYBCTBYIOT ceOs1 HauboJiee He-
YBEpEHHBIMH U Ys3BUMBIMH. [103TOMYy Ka4ecTBO KOMMYHHKA-
IIUU TP TIEPBOM OOIIIEHUN MEIUATOPA C TOTEHIIUATIBLHBIM KITH-
SHTOM MMEET pelaromiee 3HaueHue.

MenunaTop IOKEH MPOJEMOHCTPUPOBATH, YTO TIOHUMAET
TPEBOTH M 3a00THI KIIMEHTA, — 33 CUET CBOEBPEMEHHBIX PEIUIHK
Y YMEIIOTO MTPUMEHEHHUS aKTUBHOTO WA PE(PISKCUBHOTO CITy-
manus. [lepedpasupys cioBa kimeHTa, 4TOOBI PE3IOMUPOBATH
Y OTPA3HTh €r0 UyBCTBA U BOIPOCHI, MEANATOP MOKET IIPOBE-
pUTB, YAAIOCh JIU €My MPaBWIBHO MOHSITH BCE, JaXe CaMmbIe
«TOHKHE» U Heo(OPMIIEHHBIE TPEBOTH KiHreHTa. KimmeHT-11eH-
TPUPOBAHHOE B3aMMOJEHCTBHE, 3a KOoTOpoe paTtoBan Kapn
Poxepc erie TpuanaTh JIET TOMY Has3aj, BCE €IIe He TOTePSUTO
CBOEH 3HAUMMOCTH B MPOIIECCE HATAXKUBAHUS KOHTAKTA C KOH-
(GIMKTYIONMMHA CTOPOHAMU? .

Ha nepBoii BcTpeue

MenmnaTopsl TOJDKHBI B TIOJTHOK Mepe 0CO3HaBaTh, Kak uX (u-
3MYECKOE TPUCYTCTBUE B CUTYyallUX B3AUMO/JICHCTBUS OYAET BIIM-
ATh HA YYaCTHUKOB KOH(pmKTa. M3 mepBbIxX ke (ppas, mpous-
HECEHHBIX MEANATOPOM, — IO OopMe, B KOTOPYIO 00JIedeHa ero
peub, 10 MOJ00PY CIIOB, O MPOU3HOIIEHUIO, TPOMKOCTH U TOHY
pa3roBopa — yUaCTHUKAM CTAHET SICHO, K KAKOM KYJIbTYpHOU U
COLMAJIBHOM Tpaauluy NMPUHAAJIEKUT MeauaTop. bosee Toro,
YK€ BO BpeMs MPEIBAPUTEIBHOTO Tele()OHHOTO pa3roBopa
YUYACTHUKU KaK-TO PEArupyroT Ha TO, KaK MeAHaTop oOlaer-
cs. Y CTOPOH MOKET BO3HUKHYTh MHOYXECTBO BOIPOCOB, CMO-
KET JIU MEANATOP MOHATh MX ONBIT U NnepexxuBanus. Kakux-to
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KJIIMEHTOB 3aMHTEPECYET, HAITPUMED, KAaKOE BIIMSIHUE OKaXKeT Ha
YYACTHHKOB M Ha caM IPOIIECC MEIUAINHU TeHIepHas TPUHAI-
JISKHOCTh MeIMaTOpa — OYIET JIM OHA MPEMITCTBOBAThH pas3pe-
IICHUIO KOH(MIUKTA TSI KAKOW-TMO0 M3 CTOPOH (WITH JIst 00e-
MX), YUUTBIBAsI T€ MPOOJIEMBI, KOTOPbIE MOTYT BO3HUKHYTH B
XoJie Menranu. MoeT ObITh, CTOUT MPUTIIACUTH BTOPOTO
Meauatopa, apyroro mojia? ITogoOHbIe BOTPOCH! BO3HUKAIOT
U B OTHOIIEHWHM 3THUYECKOW MPUHAICKHOCTH MEauaTopa.
Eciu, Hanpumep, 3THUYECKas MPUHAJJICKHOCTh MeIuaTopa
MeIIaeT pa3penieHN0 KOH(MINKTA, OJTHOW M3 COCTABIISIOIINX
KOTOPOTO SIBJISIETCS IIPOOJIeMa PaCUCTCKOTO TOJIKA, TO, BO3MOXK-
HO, CTOUT IPUTIIACUTHh BTOPOT'O MEIMATOPA, IMPEACTaBIISIOIIC-
ro HEOOXOMMYIO B JTAHHOW CUTYyalluu pacy WM HallMOHaJIb-
HocTh. KOHEUHO ke, BOIpocaMH PacoBOM WJIU MOJIOBOM IpHU-
HaJIJISKHOCTH TIpo0IIeMa UACHTUYHOCTH HE UCYEPITBIBACTCS, U
MEIUATOPY, YTOOBI TMTOCTPOUTH JOBEPUTEIbHBIE paboune OT-
HOIIICHUS C yYaCTHUKaAMU KOH(IIMKTA, HEOOXOIMMO ITO BO3MOXK-
HOCTH yYECTb U JIPYTHUE aCIeKThI, KOTOPhIE MOTYT OKa3aThCs
JUIS HUX BaXXHBIMH. Tak, HEKOTOpbIE YYACTHUKU MEIUAIUN
COUTYT KITFOUEBBIMU BOIPOCHI PEIUTHH, CEKCYaJTbHOW OPHEH-
TaIu, KJIIACCOBOM MPUHAIICKHOCTH WITH HAJTUIHS/OTCYTCTBHS
WHBAJIMJIHOCTH y MEIHATOPA.

W—\—H%g—v— BOBJICYCHHUSA

Menuatop AOMKEH TIIATEIBHO MPOAYMATh MOMEHT IPHUBET-
CTBHUSI, a TAK)KE TO, KAKUM 0Opa30M MOMOYb YYaCTHUKAM Ha-
4yaTh paccka3z 0 KOH(IMKTe. PUTyansl mpuBeTcTBUS 00YCIOB-
JIeHbl KynbTypoi. Kaxxnoe nsrxeHne MequaTopa, 1axe B po-
1iecce MPUBETCTBHUSI, BRIPAKAETCS Ha SI3bIKE, KOTOPBIH yxke Gop-
MHPYET OTHOLLIEHUS] MEXK/y yYaCTHUKaMU mMenuanuu. Meaua-
TOPY HEOOXOAMMO YUUTHIBATH OKUJAHUS YUACTHUKOB, KAKUM
006pa3oM JOJKHO MPOXOAUTH TPUBETCTBUE.

Bo mMHoOrux cooOiiecTBax OT YyUaCTHUKOB U MeauaTopa
0XUJAETCSI MTHOBEHHBIN NIEPEXOM K 1Ty, IOTEPSI BPEMEHU BOC-
MPUHUMAIOTCSI HETATUBHO U OIpe/ieNieHue MpOoOJIeMHOM CUTYa-
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U1 MPOUCXOJUT HA MEPBBIX )K€ MUHYTaX BCTpeud. B apyrux
COOO0IIIeCTBAX PUTYaJIbl BOBJICYEHHUS MOTYT TOTPeOOBATH MPU-
CYTCTBHUS Ha MEPBOHAYAIBHOM 3Tarle OOJIEUEHHOrO BJIACTHIO
MPEACTABUTENSL COOOIECTBA, CTAPEHIIIMHBI, CIYKUTENS Pelu-
THO3HOT'O KYJIbTa, — JJISI TOTO YTOOBI 3TOT YEJIOBEK /1]l CBOE
on00peHne nim 6J1arocI0BeHUE Niepe/] HauyalioM BeTpeuu. Jis
MHOTHX coobiiecTB Maopu B HoBoit 3enanuu ciiegoBaHue pu-
Tyally SIBJISIETCSI HACTOJIbKO Ba)KHBIM, UTO HEBBITIOJIHEHHUE OTI-
PEIEIIEHHBIX «ITPOTOKOIBHBIX» JEHCTBUI TEepel HAaYaJloM Me-
JIUAIUA MOXET MPUBECTH K €€ MOJHOMY IpoBaiy. B HekoTo-
PBIX CITyuasix MpeAroaaraeTcs, YTo MeauaTop, MPex/Ie ueM Ha-
YUHATH MPOIECcC OOCYKACHUS KOH(IIUKTA, JOJDKEH YETKO OIT-
penenuTh, B KAKUX UMEHHO POJCTBEHHBIX CBSI3SIX COCTOST BCE
YYACTHUKU MEIUAIINU, BKIIIOYas U €ro camoro.

B camom Havasne Meauauuu clieayeT noaymaTbh O TOM, Ha-
CKOJIBKO CTPYKTYpPHUPOBAHHBIM OyIeT Bech mpoiliecc. Mmeer
CMBICJT Han0oJIee YeTKO CTPYKTYPUPOBATh HAYAJIbHBIE CTAUU
Menuanyu. CTeneHb BOBJIEYEHHOCTU YCUITUTCS, €CTU METUATOP
OTYETJIMBO Pa3bsICHUT CTPYKTYPY MPEACTOSIIEH BCTpeun U Oy-
JIeT CIIEJIUTh 3a TeM, YTOObl YCTAHOBJICHHBIC MTPABUJIA BBIIOJI-
HSUTHC.

HekoTopble MeaquaTophl CYUTAIOT, YTO pa3/IebHbIE BCTPE-
YH CO CTOPOHAMU MTPUBOASAT K HEKOTOPOU MOA03PUTEIHLHOCTH,
TaK KaK Ka)XIbli N3 YIACTHUKOB KOH(IMKTA Oy/IeT BOJTHOBATh-
Csl, YTO JIpyTas CTOpOHA MPEJACTABUT UCKAXKEHHYIO BEPCUIO CU-
Tyauuu. Ecium MenuaTtop codTeT, 4TO BCTPEUM MO OTAEIbHOC-
TH HEOOXOIUMBI, 3TOT BOIPOC JOJIKEH ObITh MOJHAT U COOT-
BETCTBYIOIIUM 0Opa3oM peiieH. MHOrue MeauaTopbl CunTa-
10T, YTO €CJIM HEe MPOBECTH IMPEIBAPUTEIBHBIX UHAUBUIYAJb-
HBIX BCTPEY C KaXJOH U3 CTOPOH, TO TPYJHO COCTABUTH SICHOE
MpeACTaBIeHUE 00 YyYaCTHUKAX U CYyTH KOH(IIMKTA.

Ecniu MequaTtop pemraeT NpoBOJAUTh UHIMBUAYATIbHbBIC
BCTPEUU CO CTOPOHAMHU, MY MPEJCTOUT MPUHATH B3BEIIEHHOE
pelieHrue 1Mo MoBOAY TOTO, KOTO M3 YYaCTHUKOB MPUTJIACUTH
Ha BCTpeuy nepBbiM. Menuatopy ciieayeT UMeTh B BUAY TAKyIO
TPYAHOCTb: CTOPOHA, BEIOpAaHHAS MEPBOM, MOXKET MPEANoJIO-
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KUTh, OYATO UMeeT OOJIbIINI Bec B criope. B cimyuae xe, korga
MEAMATOp HAUYMHAET C COBMECTHBIX BCTPEY, BCE PABHO HEOOXO-
JIMMO OOpaTUTh BHUMAHUE HA TO, KAKasi U3 CTOPOH BBICKAXKET-
Csl IEPBOM, MTOCKOJIBKY 3TO TOYKE MOKET MOBIIMATH Ha BCEX yUa-
ctHukoB Menuauuu. (ITogpobHee Mbl 0OCYAMM 3TO B LIECTOM
rjaBe).

KiaueHnTnl «o HanmpaBJ/JICHUIO»

B HEexOoTOPBIX caydasx KOHQIMKTYIOIIME CTOPOHBI TPOXOISIT
MeIMAIMIo He 1O CBOEH BOJIE, a MO HAIMPABJICHUIO Cyda WU
WHOUM OpTraHW3allid, U TOT/Ia HABBIKM MEIUATOpa IO BOBIICYE-
HUIO IPUOOPETAIOT 0CO0YI0 3HAUMMOCTh. Ha mepBoii BcTpeue
MOYET BO3HHKHYTh HEOOXOAMMOCTh OCIA0UTh MPOTUBOCTOS-
HHUE CTOPOH MPOILIECCY MEANAINU WIH OOCYAUTH MpOoOIeMy He-
KeJlaHusl ydacTBOBaTh B Meauanuu. CyIiecTByeT OrpOMHOE
KOJIMYECTBO IMyOJMKAIIMM, T/Ie paccCMaTpuBaeTCsl mpoodiiemMa
paboThI C HEMOTUBUPOBAHHBIMU YYacTHUKaMU. [TogpoOHee Ha
cTpaTerusx paboThl ¢ pa3TUIHBIMUA (POPMAMU COTTPOTUBIICHUS
MBI OCTAHOBUMCSI B TJIABE JIEBSTOM.

Bogiieuenne BcexX y4aCTHHKOB, 32/1eiCTBOBAHHBIX B
KOH(JIMKTe

Menuatopam HYKHO YOEIUThCS, UTO B IPOLIECC MENUAIIUU BO-
BJICUEHBI BCE, KOMY JIEHCTBUTENIBHO CIIEYET B HEM Y4aCTBOBATb.
Kax MeanaTopsl, Mbl JOJKHBI ObITh YBEPEHBI B TOM, UTO B Me-
JUALIAIO BKJIIOYEHBI BCE, KOTO OHA HAIIPSIMYIO KAacaeTcsl: 4acTo
B KOH(UIMKT OKa3bIBAIOTCSl BTSHYTBIMH HE TOJBKO €ro Hero-
cpelcTBeHHble yuacTHUKH. [IpuBeaeM kiiaccuueckuii mpumep:
paboTonaTenb, MEHEKEP BBICIIErO WIM CPEIHEro 3BE€HA IpU-
r1amaeT MeImaTopa Jyist TOro, 4ToObl TOMOYb Pa3pelInTh KOH-
(bIUKT MEXTY ABYMS paOoTHUKaMu peanpustus. Cam ke KOH-
(buKT OBUT BBI3BAH paHee HEPEHICHHON MpOoOIIeMOi MeXy,
CKa)KeM, MEHEPKEPOM CpEJIHEro 3BeHA M OJIHUM M3 PaOOTHHU-
KOB, a Y€ ITOTOM IepelIesl B CIIOp MEX/Y ABYMsI paOOTHUKA-

Happatusnas monens Mennanmu 107

MU pPABHOI'O CTaryca. B sToit CUTyalu J1ydli€¢ OpraHnu30BaTb
TPEXCTOPOHHIOIO BCTPEUY, YCM IIBITATHCA PCUIUTDH HSUO@EQS%
3d TOI'O, KTO Ha BCTPCUC HC ITPUCYTCTBYCT.

B kaknx ClIydasix CTOMT OTKa3aThbCsl OT NPOBEACHUS
MeIHalun

He cnenyer mpoBoIuTh MeauaInio, €CIIA €CTh OTTACHOCTh, YTO
OJIHA M3 CTOPOH B PE3yJIbTATE MOXKET MOCTPAAATh OT HACHIIHS
CO CTOPOHBI JIpyroit. THOT/1a Memuanust MOKET OUEBUIHO TI0-
CTaBUTbH OJIHY U3 CTOPOH B HEOJIATOMIPUSATHOE MMOJIOKEHUE WITH
HaBPEIUTH €if; TOT1a HEOOXOAMMO OTKA3aThCs OT MPOBEICHUS
Mearai. MeanaTopy BaKHO KaK MOYKHO YeT4e ONpEIeINTh
MOTEHIIMATIBHBIA PUCK €IIle IO Havalia mpoiiecca’.

Tak, cTOUT MPeKpaTUTh MEIUALINIO, €CTTH OfHA M3 CTOPOH
OTKa3bIBACTCS CIEA0BATH MPUHIIMIIAM, HEOOXOIMUMBIM IS
obecnieuenus 6e3omnacHoctu. [TogobHOE MOXKET MPOU30UTH,
€CJIM JIJ151 KOTO-TO BCTpeYa CTAHOBUTCS HE CIIOCOOOM pa3pelinTh
KOH(UIMKT WX JOCTUYh MOHUMAHUS, & MPOCTPAHCTBOM IS
JUCKPEIUTAIINH U HATMAO0K MO OTHOIIEHHWIO K JIPYTUM y4acT-
HUKaM. B Takux ciydasx MeaquaTopy cieayeT MPeKpaTUTh Mpo-
1IeCC ¥ yKa3aTh CTOPOHAM Ha IPyTrHe BO3MOKHBIE CIIOCOOBI pas-
peIlleHus] CUTYalluu, HaIIpuMep, 4epe3 Cy/l.

Jpyroii MpUUMHON MPEKPATUTHh MEIUAIUI0 MOXKET CTATh
napasrielibHasi BOBJICUCHHOCTh YUaCTHUKOB B JPYTOM Mpoliece
0 pa3penieHuto Toro ke KoHpmukTa. K mpumepy, To 006cTos-
TEJILCTBO, UTO OJHA U3 CTOPOH MPOJIOJIKAET CYJIeOHYIO TSIKOY
MO MOBOAY KOH(MINUKTA, MOXKET MPENITCTBOBATH IMOMBITKAM
MearaTopa HallaJIuTh paboure OTHOIICHHUS MEXIY YU4aCTHH-
KaMy Meauanui. B mogoOHBIX cirydasx MeauaTopy CIemayeT
JIOKIATHCS Pe3yIbTaTa JPYroro Mpoliecca Mo PerneHnio KOH-
¢mukTa MM moTpedoBaTh, YTOOBI APYroM Mpoliecc ObLT MpH-
OCTAaHOBJIEH Ha BpeMs mpoBeaeHust meauanuu. [lonpobHee 06
9THX U IPYTUX CIOKHBIX BOIIPOCAX MEIUAIIMHI MbI IIOTOBOPHM
B IJIaB€ JIEBSITOM.



108  HappaTtuBHas Mmeauamnus

3akini0ueHne KOHTPaKTa

MenamnatopamM HEOOXOIMMO 3AKIIFOUUTH C YYACTHUKAMH KOH(-
JIMKTA MOJPOOHOE MMCbMEHHOE UJIN YCTHOE COTJIAIIEHUE O TOM,
KaKuM 00pa3oM OyJeT OCYLIECTBISThC Meaualus. Meauato-
PBI TOJDKHBI JaTh CIIOBO CIENOBATH 3TMYECKOMY KOAEKCY, a
TaKXe YETKO OOBSICHUTH MPaBUJIa, KOTOPbIE HEOOXOAUMO CO-
omoaaTh B XoJe MeaualuK. Takue mpaBuiia yCTaHABIMUBAIOT,
HarpuMep, HEOOXOIUMOCTh KOH(PHUIEHITMATLHOCTH W YBaXKU-
TEJIbHOT'O MOBEACHMS [0 OTHOILIEHUIO KO BCEM yyacTHUKaM. Ha
3TOM K€ 3Tare 00CyKIAETCsl CTOMMOCTh Meauaiuu. KoHTpakT
MEX1y MEIMATOPOM U CTOPOHAMU HYKEH, IOMUMO IPOYEro,
BO n30exaHue CyAeOHOM TSKObI MPOTUB MEIUATOPA WIH CUTY-
alMM, KOT/a IMOCIe HEYCHENTHON MeIMaluy €ro BbI3bIBAIOT B
CYJ IJIsl TaYW CBUICTEIHCKUX MTOKA3aHMIA® .

Oo0cranoBka

KroueBbIM MOMEHTOM B YCTAHOBJICHMH PaOOYUX B3aUMOOT-
HOIIICHUH ¢ yYaCTHUKAMH KOH(MDIIUKTA SBIISIETCS TO, HACKOJIBKO
MEIUATOP MPOSIBISET yBaKEHUE, TOHUMAaHUE U CIIOCOOHOCTh
BBI3BIBATH JIoBepre. Ha mepBoil BCTpeue yUaCTHUKU HEPEIKO
HCIIBITHIBAIOT HEYBEPEHHOCTh M IICUXOJIOTHUECKYIO YSI3BUMOCTb.
YTto0bI criocoOcTBOBaTh (hOPMUPOBAHUIO KPEITKOTO pabovero
aJbsIHCA, MEUATOPY HEOOXOIUMO yIOCTOBEPUTHCS B TOM, UTO
CO3/IaHa TICUXOJIOTHYECKH Oe3oracHas U komdopTHas cpena.
Ji1st 3TOTO ClietyeT OTBETUTD HA PsJl BOIIPOCOB:

* Hackonvko nomewerue, v1opanroe 0Jist NPO8eOeHUs: BCmpe-
uy, N0OX00um 0Jis1 8bINOJIHEeHUS IMOTL 3a0a4u? 31eCh OISTh MPU-
MEHHMa SI3bIKOBasi MeTadopa: 3JaHUSI U MECTOPACIIOIOKEHNE
«TOBOPSITY CaMH 3a CeOsl U SIBIISIOTCS IMPOTYKTaAMU OTIPE/ICIICH-
HOT'O JUCKypca. MemuaTopy cieayeT mojayMaTh, KakKuM o0pa-
30M YYaCTHUKH Oy Ty T MO3UITMOHUPOBAHBI IO OTHOLIEHHUIO PYT
K IPYTy B KOHTEKCTE IIPOCTPAHCTBA KOMHATHI, KAK OHU OyIyT
MTO3UITMOHUPOBAHBI 10 OTHOIIEHUIO K MeIuaTopy. B HekoTo-
PBIX CITydasix, €CJIU 3TO SIBJISICTCS TPEAITOYTUTEILHBIM JIJTS y4a-
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CTHUKOB, MOKHO OpPraHM30BaTh BCTPEUYH NPsSMO Ha pabouem
Mecte. C Apyroi CTOPOHBI, TAKOE MECTO BEIOMPATH HE CIIETyeT,
€CITM OJTHOMY U3 YYaCTHHUKOB KOH(IIMKTA 3TO HAMHOTO TIPE/I-
MMOYTHUTEIbHEE, YEM APYroMy, U BTOPOM CTABUTCS B 3aBEIOMO
HEBBIUTPBIIIHOE TMOJIOKEHUE; paboyasi 00CTaHOBKA HEPEIKO
MeIIaeT YyCTaHOBUTh M HEOOXOAMMBIN YPOBEHb KOH(HICHIIN-
anmpHOCTU. [Topoit TOBOPAT O TOM, UTO HY)KHA «HEUTpabHas
TEPPUTOPHS», OHAKO, C IUCKYPCUBHOM TOUKHU 3PEHHMS, TAKOH
«HEUTpAIIbHON TEPPUTOPUM» MPOCTO He cyiiecTByeT. Kaxmoe
MOMEIIIEHUE UTO-TO «COO0IIaeT» cO00N y4YaCTHUKAM U, CIE0-
BaTEIIbHO, SIBIISICTCS 0OJIee WIIM MEHEee IMOIXOISIINUM JUTS ITPO-
BEJICHUSI KOHCTPYKTHUBHOM O€Ceabl C TOUKU 3PEHUS KYIIbTYp-
HBIX TPAAUIUN T€X, KTO B 3TO TIOMEIIIEHUE BXOIUT.

» Jlocmamouro au y0ooHo mecmo npogedeHust ecmpeuu? by-
Oym Jiu YUACMHUKU YY8CMBOBANTD, YMO 30€Chb K HUM OMHOCAMCS
¢ ygadicenuem?

» Jlocmamouno au y00OHbL U COOMEEMCMBYIOMm Jiu HA3HAYe-
HUI0 30aHUe, 8X00 8 He2o U nomeujeHue, 20e 6yoem npoxoouniv
meouayusi?

* Cozdaem nu unmepvep 00CMAMOYHO CHOKOUHYIO amMoc-
depy, Hem U S8HBIX UIU CKPLIMBIX NOCIAHUL, CMABIYUX OOHY
U3 CMopoH 8 6oJiee NPUBUNE2UPOBAHHOE NONONHCEHUE NO CPABHE-
HUIO ¢ OpY20li, HACKOILKO PACKOBAHHOU MOXMCEM OblMb NCUXO00-
euuecKkas 00CMano8Ka 8 MaKkom nomewjeHuu?

* Kaxum ob6pazom 6y0ym pacnoyodiceHvl Y4acmuuky ecmpe-
uy no omHouleHuro opye Kk opyey? Hanpumep, 11t OJJHUX KyJib-
TYPHBIX CUTYyaITui HanOoJIee TTOIXOISIINM OYJIET «CECTh 3a CTOJ
MIEPErOBOPOBY», MTOTOMY YTO UMEHHO TaKoe (PU3MUECKOe pa3-
MEIICHUE YYaCTHUKOB BOCITPUHUMACTCS KaK IMPU3HAHKE CePb-
€3HOCTH TIPEICTOSIIEr0 00CyXIeH!s. B MHBIX clTydasix 1pyroe
pelIeHre, CKakeM, MSTKHEe Kpecia, pacCTaBJICHHbIC BOKPYT HU3-
KOTO CTOJIMKA, OKAXETCS 0O0JIee YMECTHBIM.

* Heobxo00umo u npucymcemeue mpemvux Juy, 4nmoowl yud-
CIMHUKU KOHGIUKMA NOUYB8CMBOBATU NOOOEPIHCKY U KoMpopm?
WNHorna crienyeT MpUIiIacuTh MCUXO0JI0ra WIN COIMAJIbHOTO
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paboTHHMKA, YJIeHA CEMbU WJIM aJBOKAaTa, YTOOBI CTOPOHAM
OBLJIO IIPOILE BOBJIEULCS B IPOLIECC METUALIMH.

I'maBHOE, YTOOBI CTOPOHBI OLIYIIAIN ce0st KOM(OPTHO B TOH
00CTaHOBKE, KOTOpasi HAWIY4IIUM 00pa3oM yBa)aeT U oTpa-
KaeT UX KyJIbTypHble Tpaauuuu. Bo MHOTHX ciydasix Meaua-
TOP MOXET CIIPOCUTH COBETA CAMMX YYACTHUKOB IO MOBOMY
TOr0, KAKOE MECTO MM KaKeTCsl HanboJiee MOAXOASAIINM.

YcranoBku u MNO3UIUA B OTHOIICHUAX

BobI10ii MHTEpeC BBI3BIBAET BOMPOC, KAKMM 00pa30M JTUCKYP-
CHUBHBIN KOHTEKCT M COICPIKaHNUE UCTOPUH BIIUSIIOT HA TE XOJIbI,
KOTOpBIE B MMPOIIECCe OOCYKACHUS TPEATPUHUMACT KaXKIbIN U3
YUYaCTHUKOB, BKJTItouasi Meauatopa. JIro0oi aneMeHT HeBepOalib-
HOTO MOBEACHUSI OJTHOBPEMEHHO U OMPEACIISIeTCS] JUCKYPCHUB-
HBIM KOHTEKCTOM, B KOTOPOM ITPOUCXOIUT 0OCYKIeHHUE, U Pop-
MUPYET €ro.

bonee Ttoro, npenBapuTelbHble TPEAINONOKEHU U COO-
CTBEHHBIE HAppaTUBBI MeauaTopa rIyO0OKO CBSI3aHBI C TEMU
yCTaHOBKaMM, KOTOpPbIe OH OYJIeT peaju30BbIBAThH B XOJIE€ Me-
nuanuu. HauaB roBOpUTS, JTIOJIM 3aHUMAIOT OTPe/IeTICHHBIE O-
3UIMA B OTHOIIEHUSX U OJHOBPEMEHHO KaK OblI MpeaiararoT
JIPYTUM 3aMO0JIHUTh JOMOJHSIoNMEe no3uliuu. KirroueBoii Bom-
pOC 3/1eCh B TOM, Ub€ MHEHME OyAeT MPU3HAHO O0Jiee aBTOPU-
TETHBIM B 3TUX OTHOIICHUAX. MeauaTopy 10CTaTOYHO MPOCTO
MPOSIBUTH HEYBAXKEHUE K YUACTHUKAM, HE TTPOJIEMOHCTPUPOBAB
VMM Ha paHHUX CTAJIUSIX MPOIECCa, UYTO UX CJIOBA BHUMATEIHLHO
BBICITYIITUBAIOTCS.

B uneane, HappaTuBHas MeAUALIMS — 3TO MPAKTUKA CO-TBOP-
YecTBa, B KOTOPOMW BCE YYACTHUKH KOH(IIMKTA CTAHOBSTCS
naptHepamu. K ydacTHUKaM TPOSIBISIOT YBa)KEHUE C CAMOTO
Hayalia, IOTOMY YTO OHU 00J1aJat0T 3HAHUEM JIOKAJIbHOT'O KOH-
TEKCTa M OIBITOM, KOTOpPBIC IIOMOTYT HAWTH pelieHrue KOH(D-
mukTa. C HUMM 0OpaliarTcs TakK, YTOObI 1aTh UM MMOHSTH, UTO
X HAMEPeHUs M BKJIaJ 3HauuMbl. HappaTuBHBIN Mpoiiecc BO
MHOTOM COCTOMUT B TOM, YTOOBI B YBAXKUTEIILHONW MaHEPE BBI-
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SBUTh JOCTYIIHbIE YYACTHUKAM KOMIIETEHIIMU U pecypchl. He-
CMOTPS Ha TO, UYTO CUTyalusl KOH(INKTA OTTECHSIET Ha BTOPOH
IJIAH TaKU€ YCTAHOBKM U MO3MIIMU B OTHOIIECHUSIX, KAK B3au-
MOITOHMMAaHHME, YBAXKEHHUE U COTPYIHUUECTBO, MUMEHHO OHU BaXK-
HBI B IIpOIlecce MeIMAalMU, & MEANATOP C CAMOr0 Havajia J0JI-
JKEH MOKa3aTh HAMEPEHUE MOIEPKUBATh U YKPEIUIATh UMEH-
HO 3TU YCTAHOBKHM B OTHOIIECHUSX (4 HE KOHIIEHTPUPOBATHCS
Ha MTOMCKE BUHOBHOTIO).

OTo He Takas yX TpUBHUAJIbHAA 3aJaya, KaK MOXET IOoKa-
3aThCA: OHA TPeOYyeT OT MeIMaTOpa HAMEPEHHOT'O MPOSIBICHUS
YBaXXEHUS, SHTY3Ma3Ma U xu3HecToiikoctu. [loBenenne menu-
aTopa JOJIKHO BCEIISITh CTOPOHAM YBEPEHHOCTh B TOM, UTO UX
MHEHUE OYyJIET YCIBIILIAHO U IIPUHSATO K CBEIEHUIO, UTO MEIUa-
TOpY ACUCTBUTENIBHO MHTEPECHO YCIBIIATh 00 OMNBITE KaX10-
0 yYaCTHMKA; 3TO U OyAET MepBbIM IIAIOM Ha IyTH K yCTa-
HOBJIEHUIO TPOYHBIX pabounx B3auMooTHoueHui. [logpobnee
0 TAKOr0 POJia YBAKUTEIBHOM JIFOOOIBITCTBE Mbl [IOTOBOPUM
B IJIaBE IISTOU.

BogrneueHne ycunmBaeTcst He TOJIbKO TEM, Y110 Mbl TOBOPUM,
HO U TeM, KaK Mbl 3TO ToBopuM. HappaTuBHble MenuaTOpbl
YIENSI0T 0c000€ BHUMAaHUE MPOUCXOISIINM Ha «MUKPOYPOB-
HE» B3aUMOJICHCTBUSIM (BepOaJIbHbIM U HEBEPOATbHBIM) MEX-
Jly MEANATOPOM U CTOPOHAMHU KOH(IUKTA. DTH B3aUMOCH-
CTBUS MOTYT paccCMaTpPHUBATHCS KaK PE3yTbTAaT KOHGIMKTHON
HUCTOPUU WIM KakK MeTadopbl, BOILIOMAIONINE KOHKPETHYIO
BEPCHIO [TOJTYYEHHOT O YUACTHUKAMU OIbITA. MenuaTop 1eMOH-
CTpUPYET CBOM HABBIKU UCIIOJIb30BAHUS PEUU, YTOOBI HOOYAUTH
YUYACTHUKOB PACCKA3aTh CBOM HCTOPUU WU JIJI TOTO, UTOOBI
paccMoOTpeTh 0oJIee MUPOKOE BIUSHUE TOW UK UHOM MeTado-
pbl. B mporiecce yuacTHrKaM 00CyKASHMS ITpeIaracTcs 3aHsITh
HOBYIO MO3UIIMIO 110 OTHOIIEHUIO K €ro cojaep:kaHuio. boree
OAPOOHO HAa OCOOEHHOCTSIX OPraHU3aLMU TAKUX Oecel1, Ha KOH-
KPETHBIX IPUMEHSAEMbIX KOMMYHUKATUBHBIX XOJIaX Mbl OCTAHO-
BUMCS B IJIaBax IIECTh, CEMb U BOCEMb, - & TTIOKA CKAYXKEM TOJIbKO,
YTO B JJAHHOM CUTyalluu MEIUATOPY CIeyeT U30eraTh MpuHs-
TUSI Ha ce0s pOJIM BCE3HAIOUIEr0 aBTOPUTETA, MOCKOJIBKY 3TO
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MOYET MOCTABUTH KOTO-TO U3 YYACTHUKOB B 3aBEIOMO IOIYM-
HEHHOE WJIN ITACCUBHOE ITOJIOKEHUE, IPEBPATUT UX B «IIACCAXKU-
POB», YTO 3aTPYAHUT UX IOJHOLEHHOE y4aCTHUE B MEIUALUU.
Hanpotus, MeauaTop TODKEH aKTUBHO ITpUIIIAIIATH YYACTHU-
KOB K IMApPTHEPCTBY U COBMECTHOU pa3palbOTKe MpeArounTae-
MBIX peIIeHUI MPOOIIEMBI.

Co3znanue ycj1oBHii 17151 paccKa3bIBAHUS HCTOPHH

Kax u B npyrux noaxogax Kk Meaualiiy, B CaMOM Hayaje Mpo-
1[ecca YYaCTHUKOB OOBIYHO MOOYXIAIOT K pacckazy o KOH(-
JUKTHOHN uctopuu. [{axxe Gosee TOro, HAPPATUBHBINA MOJIXO]
10 CPABHEHUIO C JPYTMMHU JIUAUPYET B MPOSBICHUN UHTEpPECA
K ucropusm. Mcropuu, 1o Hamemy MHEHHIO, SIBJISIFOTCS IJ1aB-
HOM OMOPOM, «KOCTSKOM» OmbITa®. IMEHHO MCXOJIsI U3 HCTO-
Ui, KOTOpBIE JIIOJIU CAMU U CKOHCTPYUPOBAJIM, OHU 3aHUMA-
10T T€ WJIN UHBIE MTO3UIUHU B pa3HOIIacusX U KOHPUKTax. Tak
YTO HAM YPE3BbIYAHO MHTEPECHO YCIbIIIATh UCTOPUH y4aCT-
HUKOB O TOM, YTO e, [10 UX MHEHHUI0, mpou3zonuio. [Ipu sTom
NpoaoJKaeTcsa padboTra, HalIpaBJIEHHAS! HA BOBJIEYEHHE CTOPOH
B Ipoliecc Mearauuu. MeanaTop CTpEMUTCS TOHATh MO3UIIMI
Y TOYKH 3PEHMS YIACTHUKOB KOH(puKTa. pyrumu cinoBamu,
MEAUATOPY UHTEPECHO Y3HATh HE TOJBKO Ty UCTOPHIO, KOTO-
PYIO YEJIOBEK PacCcKas3bIBAET, HO U TY, UCXOJISl U3 KOTOPOIL ye-
JIOBEK JICUCTBYET.

3/4ech BaXXHO cpa3y OTOBOPUThH, YTO MEIMATOP CIIYLIAET
pacckasbl YYaCTHUKOB HE JIJI1 TOTO, YTOOBI BBIYAUTh U3 HUX
(aKTBI WM «ITPABAMBOE» OMUCAHME TPOU3OLLIEIIINX COOBITUH.
Taxas 1eap TPUBOJUT K OMACHOCTH CKPBITOTO HEYBAXKEHUSI K
pacckazaM y4acTHUKOB. Toraa ucropun Oy1yT paccMaTpuBaTh-
sl KaK JINYHOCTHO OKpAallleHHbIE, UICKA’KEHHbIE TUYHBIMU MTPE/I-
yOexACeHUSIMU PACCKa3UUKOB, a OTCIOAA CIIEyeT, YTO HE0O0XO-
JIUM TTPOLIECC 3aAMEIIEHUS pACCKA3aHHbBIX UCTOPUI OoJiee aBTO-
PUTETHBIM MHEHHMEM, OCHOBAHHBIM Ha HauOoJjee paluoHalb-
HOM IOAXO0/E K paccMOTpeHuto coopiTuil. C HalIe TOUKH 3pe-
HUSI, TOOOHOE «BBICILIEE MHEHUE» OYAET BCEro JIMIIb €I O/1-
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HUM PACCKa30M — TaKUM, B KOTOPOM OTPA3UTCS MPEAB3ITOCTh
CaMoro MeIuaTopa. ITO TAK)Ke MOXKET IPUBECTU K TOMY, UTO
CTOPOHBI KOH(DIMKTA OyIyT YyBCTBOBATH, UTO 00JIaTAIOT MEHb-
IIMM 3HaHHEM O MPOOJIeMe, UeM MEIUATopP.

AJbTepHATUBHBIH ITOIXO] COCTOUT B TOM, YTOOBI OTHOCUTBHCS
K JIFO/ISIM KaK K 9KCIIEpTaM B OTHOIIIEHUH UX COOCTBEHHOM JKU3-
HU. Pa3Hble ncTOpHH, CXJIECTBIBASICh, TIOPOI BXOJIST B POTHBO-
peure. Bo3Hukaromuii B pe3ynbTate KOHGIUKT oOpeTaer cob-
CTBEHHYIO HCTOPHUIO, KOTOPAsi OKa3bIBAET BIIHMSIHHAE (ACTO — OT-
paHUYMBAIOIIIEE) HA Te UCTOPHH, KOTOPhIE N3HAYAIBHO U TIPH-
BEJIM K €r0 BOSHUKHOBEHMIO. 3aja4a HAPPATHUBHOTO BOBJICYE-
HUS 3aKITFOUAETCS B TOM, YTOOBI PU3HATD, TOJITBEPIUTH CYIIIe-
CTBOBAHME M3IIOKEHHBIX B BUJIE UICTOPUI TOUYEK 3PEHHS CTOPOH —
B KauecTBE MPEABAPUTEIHLHOTO IIIara Ha MyTH K PACIIUPEHUIO
BO3MOYKHOCTEH, K BBIXO/TY 32 MPEJIEINTBI TOTO, YTO MOTJIO OBI OBITH
MIPeICKa3aHo B JIOTUKE KOHPIUKTHOM nctopuu. [TogpoOHee Mbl
OCTaHOBMMCSI Ha 3TOM B IJIaBax IecToil u cempMoi. Ho mpe-
JIETTHHO KPATKO HAPPATUBHYIO OPUEHTAIMIO MOYKHO OTIHCATh KaK
MOTIBITKY MTPUCOSTUHUTHCS K YUACTHUKAM KOH(IIMKTA 7S TOTO,
9TOOBI COBMECTHO MTPEOA0JIEBATH €ro MOCIeACTBUS. Takoi aib-
STHC CO3JIAETCS HA PaHHUX CTAIMSIX METUAIUH, ¥ TIPOTUBHUKOM
CTaHOBHTCS caM KOHPIIUKT. CTOPOHBI OOBEAMHSIOTCS C MEIUa-
TOPOM [Tl TOTO, YTOOBI CITACTH JyX TOHUMAHUS U B3aUMO/ICH-
CTBUSI M BBIPBATH €0 U3 MYT KOH(IMKTA.

HappaTtuBHas Mmeauaiysi — 3T0 BO MHOTOM CO3/IaHHE TAKOM
aTMocdepbl OTHOIIEHUH, B KOTOPOW MPOIBETAET JyX B3anUM-
HOTO YBaXKCHMSI, TAXKE €CIIM CTOPOHBI U HE CTPEMSITCS TIPOJTOJT-
KaTh KaKWe-TMOO JUITMTEITbHbIE B3aMMOOTHOIIIEHUS 3a TIpee-
namu mMenuarn. Ha dase BoBieueHus ¢ camoro Havasa mpej-
MIPUHUMAETCS TIOTIBITKA HAMTH TaKOW CITOCOO OOIIEeHUs, KOTO-
Ppbl1ii ObI OBJIEK 32 COOOI BOCCTAHOBIIEHUE B3AUMOOTHOILIEHUI
WJIM XOT# OBl MOJICPKUBAI YBAKUTEIbHOE OOLIIeHUE. YTIOp Ha
BOIIPOCHI 83AUMOOMHOUEHULL, CKOPEE BCETO, SBIISIETCS] OJTHUM U3
MOMEHTOB, KOTOPBIE OTIMYAIOT HAPPATUBHYIO MEAHAIUIO OT
npyrux noaxoaos. (ITogpoGHee 06 3TOM B I1aBe MTOM.)
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Kax MBI y’ke TOBOpUIIM B TICPBOH TIaBe, HAppaTUBHbBIC Me-
JUATOPBI 3aHUMAKOTCSI HE TIPOCTO PEIICHHEM ITPOOJIEMBI B y3-
KoM cMbIciie. KoHeuHO, Ha HauaJIbHBIX CTAIMSIX METUAIINH yJa-
CTHHKOB KOH(IIMKTa Majio 3a00TUT BOMPOC UX OTHOIICHHI
apyr K apyry. VX rimaBHas 3amada — 3aHATHCS KOHKPETHBIM
BOIIPOCOM, TIOCTIE pa3pelieHnsi KOTOPOTOo OHH, BO3MOXHO, U
HE 3aXOTAT OOJIbIe APYT aApyra BuaeTh. CecCMU MeInaliiu
MOTYT OKa3aThCs HACTOJIBKO TSKEIBIMU M HEMPUSTHBIMH TS
YYAaCTHHKOB, YTO TIOPOM OHM pEIIaroT, pa300paBIINCh C MPO-
0J1eMoii, 0OJIbIIIe HE UMETh HUKAKUX JeIT APYT ¢ IpyroM. B Ta-
KHUX CITydasiX €CTh OMACHOCTb, UYTO U MEIUATOP HAYHET JyMaTh,
OyJTO OTHOIICHHSI CTOPOH JIPYT K IPYTY UMEIOT BTOPOCTEIICH-
HoOe 3HaueHue. [efcTBUTEIbHO, KOT/Ia PeUb UAET O CUTYallUsIX,
B KOTOPBIX OOIIEHUE TOCIE pa3pelieHns] KOH(PINKTa MaIoBe-
POSITHO, CTOPOHBI MAJIO 3aMHTEPECOBAHBI B TOM, YTOOBI Ha Bpe-
MsI METUAIMHU HaJIa)KUBATh YBAXKUTEILHBIC B3AUMOOTHOIICHUS,
UX 3a/1a4a — PEeIIATh MPOoOJIeMy U MTPOAOJDKATh KUTh CIIOKOM-
HO, BBIYCPKHYB JAPYroro u3 cBoeit xm3nu. HecmoTps Ha 31O,
MBI BCE K€ BBICKaXXEM IPEAINOJIOKEHNE, YTO caM (aKT TOro,
YTO JUISl pa3perieHuss KOHQIMKTA ObUT IPUTIIAIIICH MEINATOP,
TOBOPUT O MTPOOJIeMe NMEHHO B OTHOIIIEHUSIX MKy CTOPOHA-
mu. Ecim Obl yuacTHHKM KOH(IUKTA CYMEIH COXPAaHUTh B3a-
MMHOE YBa)XKCHHE U JKEJIaHUE PEIIUTh BO3HUKIIYIO MPOOJIEMY,
OHU OOOIIIUCH OBbI U 0€3 YCIyr MeauaTopa.

AJIbTCPHATUBHLIX HCTOPHU
O B3aMMOOTHOIICHHUAX CTOPOH

JIO MHHHPYIOIHX TPOOIeMHBIX

JIMCKYPCOB
* Bpicaymusanue u puxcarius

JKCTCpHAJIN3ann
* Brigsienune u JACKOHCTPYKINS

BOIIPOCKHI

+ JTro6onbITHbIE 1 HACTOHYHBbIE
+ Henoas3oBaHue

Paboma ¢ Juanoze
U HCTOpl/ll/l
(K Ta, BBEIGHHBIX MEIIHATOPOM
+ OBo3HAUCHIE YTHETAIONIETO BO3IeHCTRUS MPOBIEMHOTO

(v}

OIIMCaHUH KOH

A
UKTHO
g

CTOpOHA

JAHUCKYpcCa Ha BCCX YHaCTHUKOB KOH(l)J'H/IKTa
* YCTAHOBIICHHUE CBA3CH MCXKAY HCTAaTHUBHBIMH IICPCKNBAHNAMN

- FIMeHoBaHne OTHOIICHH BIIACTH

¢ha

IIpoyeccor, npoucxooawue 6 ouanoze
« [IpozBIBKEHHE CTOPOH K HCIIOJIL30BAHUIO 9KCTEPHATH3YIOIHX

Memiatop «

NOJIHOCTBIO OIPY3UTHCS B HCTOPHIO
+ [Toxasars BozfelicTBHE KOHPIMKTHOM

Paboma ¢ e3aumoomnouieHuAMU
HCTOPUH Ha MeJHaTopa
/v
HUsl KOH
Y
CTOpOHA

* [Moompenue
* Becerparne, pemmMocTs

* Oboxpsrolriee JOBepHe

JIeKOHCTPYK

JlekoHCTPYKIUSI KOH(PIMKTHOI UCTOPUU

Puc. 3.3. /lekoHcTpyKUUs KOH(PJIUKTHOMH HCTOPHH

|,
Lgd
K TOJHOIIEHHOMY TTapTHEPCTBY

¢ OpueHTallls Ha B3aHMHO® YBaxkeHHe
« [lepexxnBaHue mpasa ObITH cOOOI

Ha puc. 3.3 nokasana crneayromast ¢dasa mpoiecca HappaTus-
HOM Meauanmu. OHa omupaeTcss Ha TOT KOHTEKCT B3aUMOOT-
HOULIEHUH, KOTOPbIA MEAUATOPY YAATIOCh YCTAHOBUTD B PE3YJIb-
TaTe YCHEIIHOIO BOBJIEUEHHUsI YYACTHUKOB B ITPOLIECC.

Ha sroit aze MmeamaTop yxe He TOJBKO BBICTPAUBAET JI0-
BEPUTENIbHBIE, MOJAEPKUBAIOIINE OTHOLIECHUS C KaXIbIM U3
YYACTHMKOB; OH HAUMHAET AaKTUBHO pabOTaTh HaJ TEM, YUTOOBI
OTHENMHUTHh UX OT KOH(MIMKTHONU UCTOPUHU. DTy pabOTy MBI Ha-
3BIBAEM 0€KOHCMPYKMUBHOTU B TOM CMBICIIE, UTO OHA IIOMOTAeT

Bosneuennocmo ¢ omuouenus
+ PaboTa o HanpaBieHHIO

® HC 3aHNUMATh IMO3HINIO SKCIepTa

Memuatop JI0IDKEH cTapaThest:
Memuatop npuriamaer
Y4aCTHHKOB BCTYIHTD

® HE BTSTHBATHCS
B KOH(IMKTHYIO HCTOPHIO

«Hpuazauteuue HA no3uyuio»
B OTHOIICHUS COABTOPCTBA
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OCTOPOIKHO ITOCTABUTD ITOJ BOITPOC TC YCTOU, HA KOTOPBIX 31K~
JCTCA HOE@H:\:QF n H@@@%@H OT YHACTHHUKOB PACCMOTPCHUS CYTU
UEWEOHHHWONHM C UHOM TOYKU 3pCHHA, TOTOBA ITOYBY IJISI BBICT-
panBaHuA mhvﬂwﬁmmﬂswmom NCTOpPUHN.

Wﬁoor NCXOOHad IMOChUIKAa COCTOUT B TOM, YTO paCCKa3bIBa-
cMas NN&A,HHOHN U3 CTOPOH UCTOPUA «HACBIIICHA NOE@H:\HNHOZVV.
b@vﬁ;ﬁz& CJIOBaAaMH, B UCTOPHUIO BKIIOUCHBI TAKHUC 3JICMCHTDLI
CIOKCTA U XaPAKTCPUCTUKU I'CPOCB, KOTOPLIC CIIYKAT AJIS ITOA-
KPCIUICHUA NOE@H:\:AHNQ HHOATBCPIKACHHUA €TI0 CYIICCTBOBAHMN.
DJIEeMEHTBI HNCTOPUHU, KOTOPLIC IIPOTUBOPCUAT PA3BUTUIO KOH-
@HE\EAHNJ — TAKUC, KaK MOMCHTBI COTPYIHHUYCCTBA, COTJIACU 1
B3aNMHOTI'O YBAXXCHHA, — HC IMOIIAAYT B PACCKA3bl CTOPOH.

:@:E.—&Eo—.—:m 3aHATH MMO3UIUI0 B paMKaX JUCKYpcCa

B ka0l ucTopum NMpOSIBIISIIOTCS MO3UIMU, KOTOPbIE JIFOAU
3aHUMAIOT IO OTHOIICHUIO APYT K apyry’. Heobxomumo mo-
MHHTb, YTO U CaMa UCTOPUSI, U TTPOSIBIISIONIUECS MTO3UIIUU KOH-
CTPYUPYIOTCS B JUCKYPCE, OHU BILJIETEHBI B TKAHb pa3roBopa u
MO3TOMY Yallle BCEro MPaKTUYECKU HE3AMETHBI — OHU XKe Mpsi-
Mo y Hac noJ Hocom! Tak, eciu yenoBek KallyeTcs Ha Heclpa-
BE/IJINBOE OTHOIIIEHHWE CO CTOPOHBI APYTrOoro, OH TeM CaMbIM
3aHUMAET IO OTHOIIEHUIO K HEMY MO3UIMI0O KepPTBBI. B pe-
3yJIbTaTe OH OJJTHOBPEMEHHO KOHCTPYUPYET MO3ZUIIUIO «3JI0IEs»
JUIsl CBOEro omnmnoHeHTa. Korjna yeinoBek MMEHHO TaK paccKa-
3bIBACT UCTOPUIO, B CAMOM HAppaATUBE COACPIKATCS BbIpaxke-
HUs (0OOPOTHI peur), KOTOPbIE MOJPA3yMEBAIOT, UTO JTaHHAS
JTMHAMMKA B3aMMOOTHOIIEHUN «caMa COOOM moapa3zymeBaeT-
cs». Kaxgoe Takoe BeIpakeHUE KaK Obl MpUTJIAIIAET CIyIaTe-
71 WK coOeceHMKA Ha Ty WM MHYIO KOMIUIEMEHTAapHYIO, 10-
MOJTHUTEIBHYIO MMO3ULINIO (HAITPUMED, «OKECTOKOTO 3J104esD» WU
«COYYBCTBYIOIIIETO COIO3HMKA»). Y UEIOBEKA €CTh BHIOOD — 3a-
HUMATh MO3UIUIO, HA KOTOPYIO €ro MPUTIIACUIIN, UJTH OTKA3aTh-
csi. MBI Ha3bIBAEM 3TO npu2iauienuem Ha NO3UYUIO.

3amaya IEKOHCTPYKIIMU — B TOM, YTOOBI CAEIATh BUIUMBI-
MU T€ MMO3ULIMHU B OTHOILIEHUSIX, KOTOPBIE ITPEAJIAral0TCS B KaXK-
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JIOM 13 Bepcuil KOHMDIUKTHOW UCTOPUH. DTOT MPOIIECC BHISB-
JICHHSI CKPBITOTO HE JIOJDKEH BBITJISIIETh KaK KPUTUKA, TTPOCTO
CTOPOHAM HAJIO JIATh MOHSTH, UTO Y HUX €CTh BEIOOP BO3MOXK-
HBIX JTMUCKYPCUBHBIX TTO3HIIMA, YTOOBI OHM CMOTJIN TIEPECMOT-
PETh CBOIO HBIHEITHIOIO TOUKY 3PEHUS U, TPU KEeJTAHUU, U3Me-
HUTH ee. Jlydlle Bcero, ecim 3TO MPOUCXOIUT HE B yXe KOH-
dbpoHTaMK, a B IyXe YAUBICHUS U JIFOOO3HATEIBHOCTH.
CrnemyeTt MOMHUTD, YTO U CaMa MeINaIis CTAHOBUTCS JIHC-
KYPCHUBHBIM KOHTEKCTOM. DTO MECTO, I/Ie POUCXOIUT nepe-
cKa3zvleaHue NCTOpuil. M korma HCTOpUM NEPECKA3BIBAIOT, KAXK-
Jast U3 HUX MeHsieT GopMy, pearupys Ha KOHTEKCT U TIPUCYT-
CTBUE MeAuaTopa, KOTOPOE caMo IO cede N3MEHsIET O3ULUN
KOH(ITUKTYIONMX CTOPOH MO OTHOIIEHHIO APYT K Apyry. OHw,
KaK MUHUMYM, JOJDKHBI BIIYCTUTh B pa3roBOP TPEThE JUI0, U
B T€X UCTOPHSX, KOTOPbIE OHU PACCKA3bIBAIOT O KOH(IHMKTE,
UM IPUAETCS CO31aBaTh MPOCTPAHCTBO HE ISl OJAHOM, a IO
KpaifHell Mepe IS IBYX — Pa3HbIX — TUCKYPCUBHBIX MTO3UIIUA.
Bosee Toro, cam KOHTEKCT MeIMALIMY ITPUTTIAILIAET €€ ydac-
THUKOB 3aHSITh OIpEIEIeHHbIE TO3UIIMU. TO 0OCTOsITETHCTBO,
YTO CTOPOHBI BCTYIHIIA B OTHOIIEHHMS C TPOdECcCHOHATIOM (Me-
JUATOPOM), TIEPEHOCUT MX B MoJIe MPO(hecCHOHAIBHOTO JIUC-
Kypca, Yy KOTOpOro ecTb coOCTBeHHbIe ncTopuu. Hampumep, B
paMKax OJTHOM M3 MOJOOHBIX UCTOPUN MPOPECCUOHATHHBIN
MEIMATOP MOJXKET BBICTYNATh B KA4YeCTBE JKCIEpPTa IO pere-
HUIO TIPO0JIeM M KOH(MDIUKTOB, a yYaCTHUKH MEIUAIINU 11O OT-
HOIIIEHUIO K HEMY OYIyT, COOTBETCTBEHHO, 3aHUMATh TO3U-
U Tpo(aHOB, HE CYMEBIIIMX CIIPABUTHCSI CO CBOMMH MPOOITE-
Mamu. Ecin MeamaTop HauMHAET OOIEHUE C TaAKOU TUCKYP-
CHUBHOU TMO3UIIMH, CTOPOHBI ABTOMATHUYECKU CTABSITCS B MOJIO-
KEHHE «HETOTSATUBAIOUINX», TPU 3TOM OHHM MOTYT IMOKOPHO
BHUMATh IKCIIEPTHBIM 3HAHHSIM MEIMATOPa, & MOTYT M BOCIIPO-
tuBUTHCA. [Ipn TakOM criocoOe B3anMOAEHCTBUS KOHCTPYUPY-
IOTCSl OTHOIICHUSI BJIACTH.
Menuaius — 370 erie u coObITUe BO BpeMeHu. M o mepe
TOro Kak OHa pa3BOpPAYMBAETCsl, OHA CaMa CTAHOBUTCS UCTO-
pueil, HappaTUBOM. Y Hee eCTh Hauajo, CepeArHa, KOHell, CIo-
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JKET U CIOKETHBIE TOBOPOTHI, 3aBSI3KA, KyJIbMUHAIIUS U Pa3BsI3-
ka. Te mo3unuu, Ha KOTOPbIE MEAUATOP MPUTIIAIIAET Yy4acT-
HUKOB Ka)K/I0M MPOU3HECEHHOMW PEIJINKOM, YPE3BbIYANHO BaXK-
HBI [ PA3BUTHS CIOKETA.

Mpl Bceraa npenynpexiaaeM MeAuaTopoB 00 OMACHOCTH
TaKOTO «IPUTJIAIIEHUS HA TTO3UIHIO», KOT1a MeauaTop Oeper
Ha cebs1 poJib 3KCIepTa (M TeM CaMbIM KaK Obl MPU3bIBAET OC-
TaJILHBIX 0€30rOBOPOUYHO BEPUTH €TI0 3KCIIEPTHOMY 3HAHUIO).
B paMkax HappaTUBHOTO MOJX0Ja MEIUATOPY CIEAYET CTPO-
WUTh AUAJIOT MHAYE — TAKUM 00pa3oM, UTOOBI CO3aTh YCIOBUS
TS coaémopcemea® . B msToi T71aBe 3TOT THUIT B3aMMOOTHOIIIE-
HU OyAeT nmpeacTaBiieH 0oJiee moapOOHO.

C OCTOPOKHOCTBIO METUATOPAM CIIEAYET OTHOCUTHCS U K TEM
MO3UIUSIM, HA KOTOPBIE X MBITAIOTCS TOCTABUTH CTOPOHBI, pac-
CKa3bIBas «HACHIIICHHBIE KOH(IMKTOM» HUCTOpUHU. B mporecce
pacckasza y4acTHUK JIETKO MOXET IOIBITAThCS MMOCTaBUTh Me-
JMaTopa Ha Ty WM UHYIO TTO3UIMIO B paMKax KOH(IUKTHOM
rncropuu. Hanmpumep, Ha MO3UIINIO «COYYBCTBYIOIIIETO criacaTe-
JIsD», €CJIA PACCKA3YUK TMPEACTaBIsET ceds xepTBoil. Menuaro-
paM Ba)XHO HE TePSATh OAUTENIBHOCTh U CIEIUTh 34 TeM, UTOObI
CTOPOHBI HE BKITFOYAJIM UX B KAUECTBE HOBBIX MEPCOHAKEHN CBO-
UX MpoOJIeMHBIX HappaTuBoB. MHOrHa npoOeMHble UCTOPUU
HACTOJIBKO 3aXJIECTHIBAIOT U MOJABJISIOT MEIUATOPOB, YTO UM
Kaxkercsi, 0ynTo KOHQIUKT HepaspemmM. Eciu Takoe ciydaer-
Cs1, MEIMATOP TIEpecTaeT JeHCTBOBATh APPEKTUBHO H, KaK CITe/I-
CTBUE, MOXET MOTEPSTh YBAXKEHUE CTOPOH.

Padora ¢ oTHOIIEHHSIMU

OTHOIIIEHNS], YCTAHOBJICHHBIE MEXKAY CTOPOHAMH KOH(MIUKTA
Ha ¢a3e BOBIIEUCHHUS, HA (a3e IEKOHCTPYKIIMH HYKIAIOTCS B
JanbHeleM pa3BUTUM. HenmpeMeHHbIM yCIOBHEM BTOPOU
(basbI ABISAETCS CIIOCOOHOCTh METMATOPA COXPAHUTH YBaKEHUE
Y IOHMMAaHUE YYaCTHUKOB. Eclii Takoe KauecTBO OTHOIIEHUIH
HE OYEBU/THO, IEKOHCTPYUPYIOLIUE BOITPOCHI, KOTOPBIE MbI OITH-
1IeM Jajplie, OyayT 3By4aTh Kak gonpoc. OT MeauaTopa Tpe-
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OyeTcst aMIaTuyeckas JII0003HATEIIbHOCTh U UCKPEHHSS 3aUH-
TEPECOBAHHOCTh B TOM, YTO MOXET PacCcKa3aTh KaxXIblHd U3
ydacTHUKOB. Hepenko KOH(IUKT SBIISETCS OYEHb OOJIE3HEH-
HBIM, 1 MEAMATOP BBI30BET JI0BEpUE K MPOIIECCY MOCPEAHNYE-
CTBa TOJILKO B TOM CJIy4yae, €CIId CaM HE HUCIYraeTcsl BO3HUK-
mux cnopoB. MEHHO MO3TOMY MBI TOBOPUM, YTO MEIUALIMS
TpeOyeT OT MOCPENHUKA U3PSTHOTO OeccTpallnsi, 4ToObl B MOJI-
HOW Mepe BBICIIYIIATh KXY U3 MPEICTABICHHBIX UCTOPUH.
Beccrpamme tpebGyercs U 71 TOro, 4YTOObI 33/1aBaTh BOIPO-
ChbI, HeOOXOMMMBIE Ha (ha3e TEKOHCTPYKIIHH.

Ecnmu meauaTopy ynaercs nepenatb 9Ty HCKPEHHOCTb, COTIe-
peKUBaHUE U COOCTBEHHOE OeccTpallne, y4aCTHUKH, CKOPEe BCe-
ro, CTaHyT OOJIbLIE JOBEPSITh MPOLECCY MEIUALIUUA U, COOTBET-
CTBEHHO, OYAYT B HEr0 BOBJIEYEHBI. JTa peakuus Ha puc. 3.3
0003HAaUYeHA KaK «BOBJIEYEHHOCTh B OTHOLIeHUs». Korma me-
JUATOp 3aJaeT BOIPOCHI, HAIpaBJI€HHbIE HAa BBISIBICHUE
HMMEIOIIMXCSl Y CTOPOH 3HAHUM O TOM, KaK MOXHO pPa3pelInTh
pas3HoIIacHsi, CTOPOHbI BCTYNAIOT C HUM B OTHOLIEHUS MapT-
HepcTBa. TakuM MmyTeM MOKHO HE TOJIBKO JOCTHYb pa3pelie-
HUS KOH(QIIMKTA, HO M CO3/IaTh CUTYAIIUIO, B KOTOPOW KaKaast
W3 CTOPOH MOJYYUT ONBIT MPU3HAHUS MTPABOMEPHOCTU COO-
CTBEHHOU IMO3UIUU.

HeoOxomuMo crenaTs erie ogHO 3aMeYaHue O B3aUMOOTHO-
LIEHUSIX HAa JTAaHHOM 3Talle MeIMallii, 1 OHO KacaeTcsl CBOEBpe-
MEHHOCTH. MBI CUMTAEM, YTO BaKHO HE CHEIIUTh C BOIIPOCAMU O
JKEJTaTeIbHBIX UCXO/IaX MEIUAIINH, TIOTOMY YTO CTOPOHBI KOH(]-
JIMKTA MOTYT OTKA3aThCSl OTKPBITO MPEJCTABISTH COOCTBEHHOE
MHEHHE, €CIIU HE JOCTUTHYTO JOCTATOUYHOI'O YPOBHS B3AaUMHOI'O
JoBepHsl. [leKoHCTpyHpyoIye BOIPOCHI 3[1eCh CpabOTAIOT JIyd-
111e, YeM ITOCIENIHOE OOCYKAECHHE PE3YJIbTATOB: €CIIM PE3YIbTATHI
00CYXIal0TCsl paHbllIe BPEMEHH, CTAHOBUTCSI OUEBUIHBIM HEXKe-
JIAHUE CTOPOH MPUXOIUTH K COIIACUIO, M BCE alIbHEUIIINE Tiepe-
TOBOPBI UIIYT TOPA3/10 MEAJIEHHEE, YEM XOTENIOCH OBI.

[TponmntocTpupyem asy IeKOHCTPYKIUHU CIEAYIOIINM
MIPUMEPOM, KOTOPBIM MOKA3BIBAET PA3TUUMS MEKIY MOJIEIBIO,
OCHOBAHHOW Ha MHTEpecax M HALEJIEHHON Ha pelleHHe IMpo-
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onemsl (problem-solving model), 1 HappaTUBHBIM TTOJIXOOM.
Cuenapuit pa3BUTHSI COOBITUIN, KOTOPBIN MBI 3/IECh TPUBOJINM,
OCHOBAH Ha oOyyJaroiieM BuaeopuiIbMe ABCTpaIuiicKoi opra-
Hm3anuu LEADR («ABokaThl 3a allbTepHATUBHBIC CIIOCOOBI
pasperieHrst KOHQIUKTOB»), B KOTOPOM MEIUATOP TBITACTCS
pa3penuTh KOMMEPUYECKUM KOHPIMKT MEXTy IIed-roBapoM 1
BIajenuieit pecropana’. B hpuiabMe mpeacraBieHbl pa3indHbIe
KOMMYHUKATHUBHBIE XO/Ibl, KOTOPbIE METUATOP MOKET UCIIOJIb-
30BaTh IS pa3pelieHus KOH(MINKTa B paMKaXx ITOIX0/1a, OCHO-
BAaHHOI'O Ha MHTepecax. Ha mpumepe To# ke CUTyalluu Mbl
MIPOAEMOHCTPUPYEM, YTO MOT OBI clienaTh MeIUaTop, paboTa-
IOIIUI B HAPPATUBHOM IOJIXO/E.

Cuenapuit «Ilomeps yeascenusn»

IlenHu, xo3s1iika pecTopaHa, HaHsula Ha pabdoOTy NMOMOIIHHUKA
rnosapa, Mapka, KOTOPbI OueHb OBICTPO TOKa3ajl, YTO Y HEro
€CTh TAJIAHT K MIPUTOTOBJICHUIO 9K30THUECKHX OJTI0/1. 3a ABa roja
Mapk caenan roJloBOKPYKUTEIbHYIO Kapbepy U cTall mied-mo-
BapoM. [1pu nonnepxke IleHHM OH MOMOT UBMEHUTHh UMHIIK pe-
CTOpaHa, KOTOPBIN Terephb Mpeiaract Ueblii HAa0Op MOIyJIsIp-
HBIX CpeIH MoceTUTeNel HOBBIX Oto. KommyecTBo mocieaHnx
yBesnunioch BTpoe. M1 Mapk, u IleHHU pajibl, 4TO BMECTE UM
yIaJ0Ch COBEPUINTH TaKOH nepeBopoT: [leHHU mpegocTaBuiia
pecypebl M aIMUHUCTPATUBHYIO MOJAEPKKY, MapK co3al Kiu-
EHTYDY, IPHUBIIEKAsl JIIO/IeHl HOBBIMM MHTEPECHBIMU OJTIOAMHU.

OpnHako Mapk Hauan uyBcTBoBaTh, YTo [leHHM He LEHUT ero
BKJIaJ B pa3BuTHE pecTopaHa. OTKPHITBII KOH(PIUKT BO3HHK,
Korja Mapk OTKPBUT COOCTBEHHBIM pecTopaH Ha TOU e yJIUIIE.
IToxa uto B pecropane Mapka MoJatoT TOJIBKO 00e/bl (JITaHuM),
a B BeuepHee BpeMs OH Bce elle paboraer y [lennu, ogHako He-
KOTOpBIE OJII0/1a B MEHIO €r0 PeCTOpaHa M03auMCTBOBAHBI U3 €r0
’Ke COOCTBEHHBIX M300peTeHUid, KOTOpbIe ObUIM BIIEPBBIE TPE-
crasiieHbl B pecropane [lennu. Kpome toro, o co3gan kakoe-
TO KOJIMYECTBO HOBBIX OJIION CHELHUATIBHO JUISI CBOETO pecTopa-
Ha. [leHHU BHe ceOs OT SIPOCTU: OHA CYMTAET, UTO Mapk ee mpe-
nan. Mapk BHe ce0st OT SIpOCTH, OCKOJIbKY cuuTaet, 4yto [lenHu
BMEIIINBAETCS B TO, KAK OH BEJET CBOI OM3HEC, 1 JIeTIaeT BCE BO3-
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MOXHOE, YTOOBI OH 3aKpbLI CBOM pecTopaH. IleHHn oOBHHSET
Mapxka B TOM, UTO TOT YKpaJj OJIro/1a U3 MEHIO M IepeMaHIIT KITH-
eHTYypy, Mapk *kelaeT MPOI0JIKUTH BBISICHEHHE OTHOIICHUN B
cyzae. Ho npu sToM 06a MOHUMAIOT, UTO €C/IM OHM BCE-TaKHU Hay-
HYT CyAeOHYIO TsDKOY, TO pacxoabl OYAyT COBEPIIIEHHO HEMOIb-
€MHBIMU TSt 00EMX CTOPOH: KaK B (PUHAHCOBOM OTHOIIEHUH, TaK
U C TOYKU 3PEHUS 3aTPAYCHHOI'O BPEMEHH, — U MOTYT I'PO3UTH
noTepeit 6usHeca.

B yueObHOM (puiibMe, cACTTaHHOM T10 3TOMY CLIEHAPUIO, MEANATOP
Clle/lyeT MOJIeNIi, OCHOBAHHON Ha nHTepecax. OH JefaeT yrnop Ha
TO, YTO MOJUTUHHBIC HHTEPECHI KAXKOH U3 CTOPOH COCTOSIT B J10-
CTIDKEHUM ycIiexa B OM3Hece, U MOMOraeT CTOPOHAM YWUTH OT
MTOJISIPHBIX TTO3UIUI U JOCTUYB coTyiamenusi. Mapk u [Tennu aeii-
CTBUTEJILHO TIPUXOJISIT K COTJIAIICHHUIO — TTOCIIE CEPUU MYUYHUTEITb-
HBIX JIBWDKEHUH B3aj-Briepe/. Berpeun ¢ MemaTopoM MpoXosT
I10 CLIEHAPUIO [TOMCKa B3auMHBIX ycTyrnok. Korna Mapky u [len-
HU HAaIllOMHUHAIOT, YTO HEpelleHHas MmpodieMa OyAeT UM OuYeHb
JIOPOTO CTOUTbH, OHU UJIyT HA HEKOTOPBIC YCTYNKH. B uTore oHn
pemaot, yTo Mapk MOXET U Jajblie paboTaTh B CBOEM PECTO-
paHe, eciii 00s3yeTcsl U BIIPENlb 3aHUMATHCS TaM UCKITIOYUTENb-
HO o0enaMu, B OTBET OH MpoyIeBaeT KOHTPaKT ¢ [lenHu u emre
HEKOTOpOE BpeMs paboTaeT B ee pecTopaHe, Mpo10JDKas pa3pa-
OaTpIBaTH HOBBIC Omroga. Kpome Toro, oH corjammaercs Ha TO,
YTOOBI HE TOBTOPSATH B CBOEM MEHIO T€ 011012, KOTOPbIE OH N300-
pen ais pecropana [lennu.

HecmoTpst Ha TO, UTO coralieHrue JOCTUTHYTO, HU Mapk,
HU [IeHHU He MPOSBIISIIOT KAKOTO-TU0O0 JIOBEpUSl UIIU YBaXke-
HUSI IPYT K APYTY Jake MOcCIie TOro, Kak KOH(MIUKTHAS CUTYya-
uus pazperieHa. Ha Bumeo oba BBITISIST JOBOJIBHBIMU, 00a
pajibl, YTO KAXKIOMY YJIAJIOCh YPBATh UMEHHO TOT KYCOK, KO-
TOpBIN OHU XOTelu. OCHOBHOW CHOPHBIN BOMPOC, KOHEYHO,
pa3penuics, Ho MUTABIIIAs €ro B3aUMHAs HEMPHUS3Hb OCTAIaCh.

C Haiteit Touku 3peHusl, B TAKOM MOAXO0/I€ K MEAUAIUH ITPO-
cMaTpuBaetcs psa npobdieM. [TpakTruuecku He yAelIeHO BHU-
MaHus ToMy, 4To [leHHu uyBCcTBYeT npenaTenbcTBo Mapka. He
MPEANPUHITO HUKAKOU MOMBITKU IMTPOAHATIU3UPOBATH PEAKIINIO
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Mapxka Ha aeiictBus [leHHHM, KOTOpbIE ObUTM HAIIPABIIEHBI HA
3aKpbITHE ero pectopaHa. KoH(IUKT mpenacraBieH B cyryoo
TEXHUYECKUX TEPMUHAX — KaK TpobiiemMa, KOTOPYIO MOXKHO pe-
IIUTH MTyTeM TOCTIKEHUS COTIIAIIICHHsI, KOTOPOE, OJTHAKO, CO-
BEPIIIEHHO HE YYUTHIBAET HU UCTOPHUIO B3AUMOOTHOIIICHUN MEX-
Iy CTOPOHAaMH, HU MOpPAJIbHBIE aCIeKThl BOMPOCA, TaKHUE KaK
CIPaBEIIINBOCTh U PABEHCTBO.

C Hamieii e TOUKHU 3peHUs, €ClI He OyJeT paccMOTpeHa
npo0iieMa B3aUMOOTHOIIEHUN, HAMIEHHOE PELIEHUE MOXKET
0Ka3aThCs HETOITOBEYHBIM. MBI TI0JTaraeM, 4To IS TOCTHKe-
HUsI HANOO0JIee JKEIATeTbHOT 0, YAOBIETBOPUTEIIBHOTO U YCTOM-
YUBOTO pe3yJIbTaTa MEIUATOP TOJDKEH oOpamiaTh BHUMaHUE
Ha Pa3BUTHE OTHONICHU B3aUMHOTO YBaKEHUS MEXy CTOPO-
Hamu. Pa3zymeercs, mogoOHbIe OTHOIIIEHUS HE MOSBITCS OT
TOTO, YTO MEIMATOP HAYHET B3bIBATH K BBICIIUM MOPATbLHBIM
MPUHLIMIAM, KOTOPbIMH, HECOMHEHHO, 00J1a1aloT 00e CTOpo-
Hbl. [IpocTo, ncnomb3ys onpeneeHHbIe MPUEMbI, OH MOXKET
paboTath ¢ MpoOIEMON OTHOIIECHUM.

A Tenepb BepHEMCs K OTMCAHHIO HAPPATUBHOTO MOIXOAa
Ha MpUMeEpEe TPEUIOKEHHOTO CIICHAPHSL.

Pa06ora B auaJjiore

Cnioco0blI BBICTpauBaHUsI IUAIOTa ITPEACTABIISIOT COO0 caMyto
CYTh (ha3bl IEKOHCTPYKIIMU B HAPPATUBHON MeIUAIIIH: METHa-
TOP CTaBUT TaKHUE BOIMPOCHI, KOTOPbIE IOMOTYT OTKPBIThH MPO-
CTPAHCTBO ISl TIEPEOCMBICIICHUS] CTOPOHAMH KOH(MIUKTHOM
ucropuu. Takue BOMpOChl HalleJIEHbl HA U3MEHEHHUE MO3UIUU
CTOPOH B OTHOIIEHUU TOT'O, UTO MPOU30NLIO0, U 32 CYET ITOTO
TMOSIBIISIETCS] BOBMOYKHOCTH PACCMOTPETH CUTYAlIUIO B COBEPIIICH-
HO MHOM cBeTe. BHauase BOmpockl MOTYT KacaThCsl COOCTBEH-
HO TMTPOSIBIICHUI KOH(DITUKTA, COOBITUH, U KaX/1as1 CTOPOHA OITH-
ChIBAE€T cBO€ BHJIeHUE pobiembl. Ho 1 31ech MbI oOpataemcst
K IUICKYPCUBHOMY KOHTEKCTY, U3 KOTOPOTO MPOUCTEKAIOT pa3-
HOIJIACHSl, AETAIBHO PACCMATPUBAEM IPOLIECC 3APOKACHUS U
pa3BuTHUs MpobiieMbl. B nanbHeIeM 3T CBeICHUSI MOTYT OBITh
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MOJIE3HBI MEAUATOPY, YTOOBI CPABHUTH HAYAJIBHBIN 3TAIl MPO-
OJIEMHO CUTyaIuy C MEPHUOIOM, KOTAa KOH(MIUKT OTCYyTCTBO-
BaJI: HAIPUMeED, CO BpeMeHeM, Koraa Mapk u [leHHu ¢ saHTy3u-
a3MOM paboTajIu BMECTE.

JIwoonvimcmeo. 3aaBaHye BOIPOCOB — KIIIOUEBOW acCEeKT
paboThl MO AEKOHCTPYKIMU. OCTOPOKHOE UCCIIEAOBAHME 3HA-
YEHUH 3JIEMEHTOB UCTOPUH, PACCKA3bIBAEMbIX CTOPOHAMM, I10-
Moraet u30exaTh MPUHATUS KAKOT0-IMO0 KOHKPETHOT'O CMBIC-
Jla KaK TaHHOCTH. Bee 3To Takke nepeaaeT Uieto, YTO CMbICITbI
He (PUKCUPOBAHBI, OHU MOTYT OBITH OCIIOPEHBI U 3aBUCAT OT
KOHTeKCTa. OCyIIeCTBIISAS «TI000IBITCTBYIOIIEE pACCIIPAIIINBA-
HUE», MEAUATOPY MOPOU CIIEAYET MPOSIBIATh HACTONYMBOCTD,
MOTOMY YTO AUCKYPChl paboTaloT MpsIMO MEpea HOCOM, BHY-
mast, YTO TO, KaK OOCTOSIT /1A, U €CTh €IMHCTBEHHO BO3MOX-
HBI BapuaHT!®. 3a/1aBasi BOIIPOCHI, MEIUATOP IMBITACTCS ClIe-
JaTh BUAUMBIM (QYHKIIMOHUPOBAHUE JOMUHHUPYIOIINX ITPO-
0JIeMHBIX TUCKYpCcOB. OHOBPEMEHHO MEAUATOP OTMEYAET BO3-
MOJKHbIE AJIbTEPHATUBHBIE OMMUCAHUS MPOOJIEMbI, HO HE BBO-
JIUT UX HEMEUIEHHO B 0OCyJeHue (rmoapodbHee od6 3TOM CM.
[J1aBY ISTYIO).

Taxk, B cnope mexny [lennn nu Mapkom MeauaTop MOXeT
3aHSITh HAMBHYIO, JIFOOOTBITCTBYIOIIYIO MTO3UIIMIO U MOMBITATh-
Csl BBISICHUTD, TTOUEMY KOH(IIMKT BOOOIIE BO3SHUK. BO3MOKHO,
OH ycibllaji Obl, 4To Mapk, Kak TOJIBKO OH MOHSJI, YTO YCIeX
pecTopaHa MOJIHOCTHIO 3aBUCUT OT HETO, CTaJl UyBCTBOBATh, Oy/I-
To IleHHM ero He LIEHUT U MPOCTO UCHOJIb3YET. Y AaJI0Ch JU
Mapky nonectu cBou yyBctBa 10 Ilennu? beumn mu y Tlennun
KAaKHe-TO CII0KHOCTH B TOM, YTOOBI €ro yciblaTts? Meauatop
MOXeET MOMPOCUTh KAXKIOTO OLIEHUTh, HACKOJIBKO TOCJIE 3TOrO
M3MEHWJICS XapakTep obeHus. Cienyrommii Borpoc OyeT Ka-
caThbCsl KayecTBa pabouuX B3aMMOOTHOIIEHUM 10 MOSIBJICHUS
MEPBBIX MPU3HAKOB MpoOieMsbl. Llenb 3Toro mpuema — ¢ camoro
Hayaja BbISIBUTH T€ ACMEKThl COBMECTHOT'O OIbITA, KOTOPBIE OC-
TAJIMCh 32 PaMKaMU MPOOJIEMHO-HACBIIIEHHBIX ONMUCAHUN.

Pa3zeumue sxcmepunanusupyrouieii 6ecedvl. JKCTEpHATN3A-
1Sl — MPUEM, UCTIOIb3YEMBIH JJI TOTO, YTOOBI IOMOYb JIFOISIM
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OTIIENTUTH Ce0sl OT UCTOPHH, B KOTOPOIH CBOMCTBO OBITH MPUYIHU-
HOM KOH(IIUKTA MPUTTHCHIBAETCS JIMOO OTHOMY M3 YIaCTHUKOB,
JIHOO «IIPUPOJIE» UX OTHOIIICHUH! . DKCTepHATIM3AIIHS TTO3BOJISIET
TIePECTaTh «IEPEXOIUTH HA IMYHOCTI» WM OOBUHSATH, & BMECTO
9TOTO Mpe/yIaraeT CKOHIICHTPUPOBATHCS Ha MPOOJIEMHBIX XapaK-
TEPUCTHKAX CAMO20 KOHGIUKMA, KOTOPBII MPEICTABISAETCS KaK
OBl TPETHUM YYACTHUKOM CIIOpa (B IJIABE IIECTON MbI TOJIPOOHO
OITUCBIBAEM, KaK IMPOBOJIUTH IKCTEPHAIUYIOIIYIO Oecey).

Tenepb 06paTUMCS K TOMY, KaK 3TOT IIPUEM MOYKHO UCTIOJTb-
30BaTh B cutyanuu ¢ [leran m Mapkom. Meauatop MOXeT
MOTIPOCUTH MX OMMCATh UMEIOIINECs] PAa3HOTIIACHS TaK, YTOOBI
MPOSIBUJIACH TOYKA 3PEHUS KXKIOW M3 CTOPOH. B aTux omnmca-
HUSIX, CKOPEE BCEro, OyeT TOBOPUTHCS O TAKUX TOHITHSX, KaK
«IPENATETBCTBO» U «BMEIIATEILCTBO» WIIM IMPOCTO O «paziia-
ne». Torma MeauaTop OyJIeT TOBOPUTH O TOM, YTO pasiiajl CTall
MPUYUHON UMEIOIINXCS CIIOKHOCTEH B OTHOMIICHUSAX MEXIY
ITennn u Mapkowm, a He [lennn u Mapk — npuunHOM pasnaaa.
OO0 sToM pasnajge MOXKHO AyMaThb KaK O YEM-TO, YTO TEMEPhb
JTUKTYeT X 00pa3 XU3HU, UMEET COOCTBEHHbBIE HAMEPEHMUS,
WCIOJTB3YET TPIOKU U YIOBKH, YTOOBI UCIIOPTUTH CTOPOHAM
*u3Hb. OH popmMupyeT ux OyayIiee u OOUTCS, YTO BMECTE OHU
CMOTYT €ro OJI0JIETh. YMEJIO MPOBENECHHAS, OI00HAS SI3bIKO-
Basi UTpa MPUBEAET K HOBOMY IOJIXO/Ty B IOHUMAaHHH MPOOIIe-
MBI: JIIOJTU OKa3bIBAIOTCS KEepTBAaMU KOH(DIMKTA, a HE 3JI0OHA-
MEPEHHOCTH APYT APYyTra; B 3TOM CIIydae Apyroid HaunHaeT BOC-
MPUHUMATHCS KaK eIlle OJTHA JKEPTBA KOH(IIMKTA.

BoT HECKOIbKO CTaHIAPTHBIX BOMPOCOB, KOTOPHIE MOXK-

HO 33/1aTh, YTOOBI MPOAHAIU3UPOBATH BO3/IEUCTBHUE IKCTEPHA-
JM30BaHHOW (BBIBEIECHHOW BOBHE) MPOOIEMbI HA XU3Hb [leH-
HU 1 Mapka:

o Kak Bam kaxercs, Kakoi 3QheKT Hedosepue u Hed0oyeHKa
BaIllero BKJIaaa B paboTy oka3aiu Ha pabodne B3aMMOOT-
HOIIIEHUS B TEUEHHE MOCICAHINX HECKOIBKUX MECSIEB?

e Uto npedamenvcmeo cuenano ¢ TOM yBICUEHHOCTHIO, C KO-
TOpOU Bbl 00a HAUMHAIU paboTaTh BMeCTE?
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o Kak mpesoea Busier Ha Baly TBOPYECKHUE CIIOCOOHOCTH U
JIEJIOBYIO XBaTKYy?

o Kak moBnusiim gce smu codovimusi Ha Bale o01ee caMovyB-
crBue? Ha Bate 3m10poBbe — uzudeckoe u aymeBHoe? Ha
Balll B3aUMOOTHOIIICHUS C IPYTUMU JIFOIbMU?

ITo mepe Toro, Kak Bce 3aMeTHee Oy1yT CTAHOBUTHCS Hera-
TUBHbIE MATTEPHBI B3AMMOOTHOIIIEHUH, CTOPOHBI HAUHYT OCO3-
HaBaTh, KAKOW YpOH UM HaHeciu npobyiembl. Mapk u [lennu
CMOTYT OOHAPYKUTb, YTO U3-32 MPOOIEMbI OHU UCIIHITHIBAIOT
OYEHb CXOHBIC HEraTUBHbBIC NIEPEKUBAHUS.

Jexoncmpykuusa oomunupyrowe2o ouckypca. VIcriosnb3ysi Jto-
OOMBITCTBO U IKCTEPHAIUIYIOLIYIO Oecey, MEIUATOP MOXKET
MOMOUYb JIEKOHCTPYUPOBATh OCHOBAHMUSI, HA KOTOPBIX BBICTpA-
nBaeTcs KOHGIMKTHAS ucTopust. Hampumep, moMo4yb cTopoHaM
pacCMOTPETh MPEICTABIICHMS], JIEKAILME B OCHOBE B3AaMMOOTHO-
IIeHUH MeXTy paboTomaTeseM U pabOTHUKOM, TTO3UIIUH IO OT-
HOILIEHUIO K OW3HECY, MPEJICTABIICHHS O MpaBax pabOTHUKA U T. 1.
M3 cooTBETCTBYIOIIUX MOCBUIOK YYACTHUKU KOH(JIUKTA BBIBO-
JIT «OIIyIIIeHUE ceOsl BIIpaBe», KOTOPOE MOOYKAAET UX MPETbsIB-
JIATH ONpe/elicHHbIC TpeOOBaHUS APYT K APYry B XOAe KOH()-
JIMKTHOM KOMMYHUKalUu. JIto003HaTEIbHOE UCCIIEIOBAHUE 3TO-
IO «OIIYIIeHUs ceOsl BIpaBe» OyJET IIaroM K CO3JaHUIO allb-
TEPHATUBHON UCTOPUM — TAKOH, B KOTOPYIO B OOJIBIIIEH CTEIEHU
BOMTYT 3a00ThI U1 HTHTEPECHI 0OEUX CTOPOH.

ITpex e yem HaYaTH 3a/1aBATh ICKOHCTPYUPYIOIINE BOIIPO-
CBI, CJIEIYET CIPOCUTh Y YYACTHUKOB Pa3pEeIICHUs], TOCKOIbKY
MHOTHE BOIIPOCHI MOTYT ObITh BOCIIPUHSITHI KAK CJIUIIKOM JIMY-
Hble. Ha 3T0if TeppuTOopun MeauaTop JOJDKEH AEHCTBOBATH
OYEHb OCTOPOIKHO U C OOJIBIIIMM YBA)KEHUEM; OH MOXKET IPHU-
BECTU HECKOJILKO MTPUMEPOB BOIIPOCOB U 3aTEM CIIPOCUTH, TO-
TOBBI JIN YUACTHUKU OTBEUATh HA MOJA0OHBIE BOMpockl. [1o-
CKOJIbKY TaKH€ BOIPOCHI MOTYT MPUBECTU K OOCYKIACHUIO UIeH
U yOexJAeHUM, JiexKalnX B OCHOBE MHUPOBO33PEHUS YeIOBEKa
U, B CHUTY 3TOT0, II1yOOKO JIMUHBIX, UX JIyYIlle 3a/1aBaTh HA UH-
JIMBUyaJIbHBIX CceccUsX. JIIoAM ropa3go oxXxoTHee 0OCYy X IAIoT
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M0JI0OOHBIE MOMEHTBI, €CITM HA HUX IPU ITOM HE CMOTPUT IPHU-
CTaJIbHO TOT, C KEM OHH B JJAHHBI MOMEHT HaXO/ISITCS B KOH(D-
nukTe. BoT mpuMepbl BOpOCOB, KOTOPbIE MOTJIN ObI OBITH 3a-
naunbl [lennn nu Mapky:

e [lenHu, BOT BBl — NpPEIITPUHUMATEIb; TIOMOTUTE MHE, I10-
JKaJyicTa, MMOHSTh, UTO JUIS BAC 3HAYMUT TOT (haKT, UTO Balll
pabOTHUK, OCO3HAB MacCIITa0bl COOCTBEHHOTO TaJIaHTa, OC-
HOBaJI CBOM OusHec?

e [lenHu, re BbI HAYYHIIUCh PACIIO3HABATH B JIFO/ISX TajJaHT?
Kaxk 3To BaMm ynaercs?

e [lenHu, KaK BbI CUMTAETE, KaK JOJDKHBI BECTH ceOst paboT-
HUKH, KOTJa BBI JJaeTe UM IIaHC Pa3BUBATh CBOIO Kapbepy?
ITouemy BbI Tak cunutaere? OTKyaa B3sJIUCh 9TH UICH?

e [lenHu, BB cuMTacTE, UTO TTOMOIIIM TaJlaHTY Mapka «pac-
KPBITBCS», U TIO3TOMY KaK BbI AyMaeTe, CKOJIbKO BPEMECHH
OH JIOJDKEH COXPaHSTh IMPEJaHHOCTh BallleMy JIeNy, U KOTaa
OH MOXET HayaTh pa3BHUBATh CBOIO KPEaTUBHOCTH JIPYIH-
MU yTssMu? BBUT 11 y Bac mpekae KaKoW-TO OITBIT ITO100-
HBIX JICJIOBBIX OTHOIICHUH, KOTOPBIN IMOJCKa3al ObI BaM,
KakK CJemyeT JeHCcTBOBaTh ceiuac?

e [IlenHu, xak, 1o BalleMy MHEHHIO, CIIEAYET MOOIIPITH pa-
OOTHUKOB, KOTOPBIC TPUHOCAT 3HAUYUTEIIbHYIO TPUOBLTH 1
WHHOBAIlUM B OM3HeC, — TakuxX, kak Mapk? bwut imm y Bac
paHbllle TOAOOHBIN OMBIT B OM3HECE, KOTOPBIN MO3BOIUIT
OBbI TIOHSTH, KaK CIIEYET CTPOUTh OTHOIIEHUS C TAKHUMU
pabotHukamu, kak Mapk?

e Mapk, 4TO BBI IyMaeTe 1o MTOBO/Ty B3aMMOOTHOIIICHUH pa-
O6oTonaTens U pabOTHUKA B peCTOpaHHOM Ou3Hece?

e Mapk, KaKUMHU IMPUHITUIIAMH BBl pYyKOBOJICTBYETECh B CBO-
€M pecTopaHe, YTOOBI TOOHIPSATh COTPYAHUKOB, KOTOPHIC
BHOCST OoJIbIINI BKIIAJ B 0011Iee Aerto, yeM apyrue? Kakoii
MPEABITYIINANA OTBIT TIOMOT BaM PEIIUTh MOOIIPSATH U TO/-
JIEP)KUBATh TAKUX COTPYIHUKOB?

e Mapk, KaKyo CHCTeMY, 110 BallleMy MHEHUIO, HEOOXO MO
YCTAaHOBUTH, YTOOBI ONIPE/ICITUTh YPOBEHb BO3HATPAXKICHHS
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COTPYAHUKAM, KOTOPbIE BHECIM 3HAUYMTEIbHBIN BKJIAJ B
MOBBIIEHNE MTPUOBUTbHOCTU On3Heca? Kak 310 MOKHO ObLIO
OBl crenatb?

e Mapk, yTO IMEHHO nomelaio BaM oocyauTs ¢ [lennu nep-
CIIEKTUBBI CO3/JaHUSI COOCTBEHHOI'O PECTOpaHa Ha CTAJINHN
MJIAHUPOBAHUSA?

MokeT oka3zaThbCs, YTO MHOTHE U3 caMO CO0O0M paszymero-
muxcs npeacrasiaeHuil [lennn 1 Mapka o B3aMMOOTHOIIICHU-
X MEXIy padotomaTteieM U paOOTHUKOM CYIIECTBEHHO pa3-
muunbl. [Ipeanonoxum, IlenHu cunrana, 4to kak paboromaa-
TeJIb TOJIbKO OHA JIOJDKHA TOJIy4YaTh BBITOJTy OT YBEJIUYMBIIICH-
csa 6naronapss Mapky npuObUId pecTopaHa, — 3TO BeJb OHA
npuHsuta Mapka Ha paboty, monuia Ha (PMHAHCOBBIE PHCKU,
JIOBEpUJIACh €ro YyThIO U MPEIOCTaBUIIa €My TMOJIHYIO CBOOO-
ny. JAuckypcuBHOE MpeicTaBieHne 00 «olyIieHnr cebs BIpa-
BE» MOXET ITPUBECTH €€ K MHEHHIO O TOM, YTO Mapk el 04eHb
00s13aH 1 JIOJDKEH KaK-TO OTIUIATUTHh 34 TO, YTO OHA OTKpPhLIA
€ro TaJlaHT. Mapk ke, HAalPOTUB, MOXKET CYMTATh, YTO OH OJUH
MMOMOT BTPOE YBEeIUUUTH MpUObLIb pecTopana [lennu. Kaxk pa-
OOTHUK, OH MOKET CUMTATh, YTO €My Iojiaraercs (GPMHAHCOBOE
BO3HATPaXJIEHUE — U ropas3ao 0ojiee BBICOKOE, YeM 3apIuiaTa
PSIIOBBIX COTPYIHUKOB, — M PU3HAHUE €TO BKJIa/1a B pa3BUTHE
OusHeca.

OTKpBITOC GOPMYITUPOBAHUE AUCKYPCUBHBIX TTO3HITUH, 3a-
HUMAaEMbIX YUYaCTHUKAMH, IOMOTAeT MEeINATOPy JErKO Ompe-
JIeTIUTh, TJIe HAXOAUTCS KaMeHb MpeTKHOBeHus. PaccMoTpenue
JIUCKYPCUBHBIX MO3UIIMHI B POIECCEe MEAUAIIMN TTIOMOTaeT y4Ja-
CTHUKaM KOH(JIUKTA SICHEE YBUACTh TOUKHU 3PEHUS JIPYT Apyra
U TIOHSTh, TTOYEMY JIpyTas CTOPOHA MPHUACPKUBACTCS UMEHHO
takoro B3rsaa. [locne obcykaeHnss OTBETOB HA JEKOHCTPYHU-
pyIolIKe BOMPOCHl B paMKaX UHAMBUIYAJIBHBIX BCTPEY MOX-
HO, CIIPOCUB pa3pelIeHHs] CTOPOH, BBIHECTH UX Ha oO1iee 00-
CYXXJICHHE.

BBeneHue B Me1uaIyio 3JIeMEHTOB KOHTEKCTA TOMOYKET yua-
CTHHMKAM JIy4Ille TTIOHSTh B3MJISIABI AIpYyT Apyra. Meauatop Mo-
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KET TTOMPOCUTh YYACTHUKOB IMOPA3MBIIUISATE O TOM, KaK IPO-
OJieMHast HICTOPHS BIIMsUIa HA XOJ MX YXU3HHU J0 HACTOSIIETO
MomeHTa. Ob6cyxkaeHne OyaeT MPoa0KATHCS B AKCTEPHAIIU-
3yIOIIEM KJTI0Ye. 37eCh MOXHO TOTIPOCUTH CTOPOHBI OLIEHUTH,
HACKOJIbKO TTPOOJIEMHAsT UCTOPHUS IOMUHUPOBAJIA B MX KU3HU
1 KaKMM 00pa30M OHM XOTeJId Obl H3MEHUThH TEKYIITHUE 00OCTOSI-
TEJIHCTBA.

Yacro MeauaTop mperoiaraet, YTo 3HaeT, KaKOM pe3ysib-
TaT CTOPOHBI XOTSAT IMOJIYYUTH OT MeAuarinu. OOBIYHO OHHM TTpe-
CITEIYIOT ABE LIEH: JOOUTHCSI CBOETO U MPEKPATUTH pa3HOTJIa-
cust. OHAKO MHOT/IA TI0 KAKUM-TO ITPUYHUHAM OJTHA M3 CTOPOH
BOBCE HE CTPEMHUTCS K Pa3pelicHUI0 KOHPIMKTA. ITO MOKHO
O0OHApYKUTh, €CITH 3aJaBaTh KOHKPETHBIE BONPOCHI. [IpsmMbie
BOITPOCHI TaK)Ke TIOMOTAIOT BBISICHUTD, KaK, 10 MHEHHIO CTO-
POH, JTOJDKHO BBITIISIIETh YCIEITHOE 3aBEPIICHNE MEIUAIINH.

KounctpynpoBanue («cOopka») ajibTepHATHUBHOI
UCTOPUU

JleKOHCTPYKITUS TPOOIEMHOM HCTOPUU TTIOMOTAET MEIHATOPY
CO37aTh MPOCTPAHCTBO, HEOOXOAUMOE JIJIsI AJIbTEPHATUBHBIX
OTIMCAHUI — CBOOOHBIX OT KOH(IIMKTA U TAKUX, B KOTOPBIX
KOH(JIMKT MPHUCYTCTBYET, HO MEHbIIIe, YeM mpexae. Ha sToi
(haze MeMaTOpP COBMECTHO C TEMH, KTO OBLJT BOBJIEYECH B KOH(-
JIUKTHBIC B3aUMOOTHOIIIEHHSI, 3aHUMAETCSI KOHCTPYUPOBaHUEM
aJbTePHATUBHBIX, TPEAIMTOYTUTEILHBIX JIMHUN pa3BUTHUS COOBI-
tuid. Ha puc. 3.4 mokaszaHna sta (paza mporiecca HAppaTUBHOMN
Meauanuu. OHa MOJKET IMPUBECTH K pa3pelieHUI0 KOH(DIUKTA,
KOTOpPOE MPUHUMAET (POPMY NMTUCHMEHHOT'O COTJIAINICHUS MEXK-
ny cropoHamu. Ho 3T0 BOBce HE O3HAYAET, YTO UMEHHO TaKOU
MCXOJI M €CTh HAWIYUYIIUW Pe3yJIbTaT, MOCKOJBKY 3a4acTyo
pa3BUTHE OTHONIICHUH COTPYIHUUYECTBA M B3aUMHOTO YBaXe-
HUSI OKa3bIBACTCS Ba)kKHEE JTIOOBIX KOHKPETHBIX COTJIAIICHUH.
B HEKOTOpPBIX ciIydasix UCTOPHUS O TOM, UTO MPOU3OIIIO, MO-
KeT OBITh «IIepepaccKkazaHay, IePecMOTpeHa TaAKUM 00pa3oM,
YTO KOH(IMKT IPOCTO PACTBOPUTCS Oe3 crresa.

Puc. 3.4. KoncTpynpoBaHue ajibTepHATUBHOI UCTOPUH

Paboma ¢ ouanoze

Paboma ¢ e3aumoomnowenusmu

¢+ JlokyMeHTHpOBaHHE H3MEHEH U

¢ [lomaepKUBAIOTCS] U MOOIPSIIOTCS

¢ HpI/IBHC‘{CHI/IC BHHMAaHUs K OIIBITY,

,Z[CI\/’I CTBUS, HAlTPaBJICHHLIC

HE BKIIIOYCHHOMY B KOH(l)J'II/IKTHbIC

HCTOpHUH
« CoBMecTHas pa60Ta ¢ yJacTHHKaMH

Ha Mepeornucanne B3auMOOTHOIICHU M.

+ OnuchbIBaeTCsl BO3ICHCTBHE

aHbTCpHaTI/IBHOI\/’I HCTOpHUH

Ha Meauaropa

IO CO3TaHUIO AJIbTCPHAaTHUBHOU HCTOPUN

LIRS HpI/IBHC‘{CHI/IC ayauropuny IJist

MemaTop <

v

AJIIbTCPHATHBHOU UCTOPHUH

((Hpu2ﬂameﬂue Ha no3uyuro)

M MGHI/IaTOp npejajiaracT yqacTHUKaM

KOHQIHKTA UIASHTHPUITHPOBATH

cebst ¢ AJIbTCPHATUBHBIM

IpeacTaBJICHUCM

0 B3aHMOOTHOIIECHHUSIX.
» MeauaTop cTpeMHTCs] H3BIICUb

YPOK H3 OMNbITA KOHPIHKTYIOMIHX

CTOPOH

A

H appaTuBHas MOJCIIb MEANAIINN

KoHncTpyupoBanue aibTepHATUBHOM HCTOPUM

-y

CTOpOHa

A

CTOpOHAa

Ipoyeccot, npoucxooawue 6 ouanoze

Boegneuennocmo 6 omuouienus
* [TomHoe NPHUHATHE aBTOPCTBA U

* BrIckaspIBaHUs © ITO3UIINH CIIOCOOHOCTH BIUSITh

Ha COGCTBCHHyIO JKHN3Hb 1 KOMIICTCHTHOCTH
¢ BOCHpI/II/IM‘{I/IBOCTb K aJIbTCpHATUBHLIM

OTBETCTBEHHOCTH (6e3 Meuaropa)
* OTKPBITOCTH HOBBIM BO3MOXHOCTSIM

HCTOPHAM O B3AUMOOTHOIIICHUAX
® HpOTCCT npoTUB HOSI/ILII/II\/’I, 3aJJaHHBIX IMpoLeccaMu

« Bomee YBaXHUTCJIbHOC OTHOIICHHUEC K cebe

HApYr K Ipyry

NMoJaBJICHUsI U YITHECTCHUSL
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oa:mﬁ%v—aa—:\—w onbITa, OCTABIICIOCH 3a Npeac/IaMi HCTOPUA

Tax KaKk KOH(IIUKT, KaK IPaBUIIO, 3aCTABIISET JIIOJEH KOHIIEHT-
PUPOBATHCS TOIBKO HA T€X COOBITUSIX, KOTOPbIE HEMIOCPEICTBEH-
HO 3TOT KOH(IMKT MOACPKUBAIOT, JIOTHYHO TPEATIOIOKHUTS,
YTO BCEr'/1a HAMIETCS OMbIT, KOTOPBIM OCTAETCs 32 pAMKAMU KOH-
bk THOM ncTOprK. TaKoM! OIBIT, KOTOPBIN TPOTUBOPEUYHT KOH-
(bTMKTHO MCTOPUU WJTH TIPOCTO B HEE HE BITMCHIBACTCS, OKA3bI-
BaeTcst 60raToi M IMIoA0POAHOM MOYBOM ISl CO3AAHUS albTep-
HAaTUBHBIX BEpCU omucaHusi coobiThii. Ha 3To# mouBe MoryT
BBIPACTH HOBbIE UJIEU IO pa3peleHnio KoHGIMKTa. Pacckaspl-
BaHME UCTOPUI Bceraa MoApa3yMeBaeT MpoLecc 0TOopa TeX UiIn
WHBIX (PPArMEHTOB M3 HEKOTOPOT'O MACCHBA JOCTYITHOU HH(OP-
MallMH ¥ CBS3bIBAHME UX BOESAMHO B O0JIee UM MEHEE JIOTMUHYIO0
¢dopmy. M Tak Kak UCMOJIB30BAHHBIE AIEMEHTHI — PE3yJIbTAThI
0TOOpA, UTO-TO BCEra OCTAHETCS 32 KaJAPOM, U CPEIN OCTABIIIE-
rocst 3a KaJpoM 00s13aTeIbHO Hailercsd MaTepuall, KOTOPBII
MOHO HUCIOJIB30BATH ISl KOHCTPYUPOBAHUS IPYTrON UCTOPHUU.
Maiikn Vaiit u IaBua OrictoH (Benen 3a IpsuHrom ['oddma-
HOM) HAa3bIBAIOT TAKOW MATEpUAT YHUKAIbHHIMU INUZ00AMU
(unique outcomes). ITH 3MU30bl KYHUKAIBHBDY, IOTOMY YTO
3a4acTyi0 MPEACTABISIIOT COOON M30JIMPOBAHHBIE (PArMEHTHI
KU3HHU, KOTOpbIE HE MOMAJAI0T B (POKYC BHUMAHUSI, IOCKOJIBKY
HE BIIMCHIBAIOTCS B IOMUHUPYIOIIYIO UCTOPHUIO. B 3TOM cMbICIie
OHM OKa3bIBAIOTCS MOIPEOEHHBIMU MO/ TSKECTHIO JOMUHUPYIO-
el uctopuu. 3ajady MeaIuaTopa Ha JaHHOM CTaiuu Ipoliecca
MBI TOHUMAEM KaK «BBICITYIIIMBAHUE» B PACCKa3aX CTOPOH TaKo-
T'O POJIa YHUKAJIbHBIX 3MTU30/I0B WX ke POPMYTMPOBAHNE BOTI-
POCOB, HaIIpaBJICHHbIX Ha UX BBISIBJIEHHE, C TEM YTOOBI B 1aJIb-
HEHIlIeM Ha 3TO OCHOBE BBICTPOUTH «ITPOTHUBOCIOKET» — UCTO-
pHIO, aJTbTEPHATUBHYIO KOH(IMKTHOM.

XOpoIlIUM HAYaJIOM MOTJIO ObI CTaTh COBMECTHOE C CO CTO-
POHAMM OINUCAHKUE MPEANOYNTAEMbIX OTHOIIEHUH, CBOOOHBIX
OoT KOHGuHMKTA. Takue NpearnouTeHus CyTh yTBEPKIEHUE CMbIC-
7a. MaJjo KTo X04eT, UTOOBI O0JIe3HEHHBINH KOH(MINKT ITPOI0II-
’KaJcsl, HO TTOYEMY-TO MHOTHME I0JIararT, OyATO UMEHHO 3TO-
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ro Xo4eT Jpyras cropoHa. M mpousHecs BCIyX, UTO Bbl XOTH-
T€, YTOOBI KOH(MIIUKT MPEKPATUIICS, BbI YXKE BBIXOIUTE 3a TIpe-
JIeNTbl KOH(PIIMKTHOU UCTOPHH.

Jlronu peaxo aayrTcs Ha TO, YTO KOH(IIMKT IEITMKOM 3a-
BJIQJIeJT UX KU3HBIO, OOBIYHO OHU F'OBOPSIT O TOM, UTO OH 3aHU-
MAET CYIIECTBEHHYIO YaCTh UX MBICIIEH, HO BCE KE €CTh TaKUe
rpaHu XU3HU, IJIe KOHPIUKT He BiIacTeH. Meauatopy CTOUT
00paTUTh Ha 3TO BHUMAaHUE, BEJb B 3TUX OCCKOH(MINKTHBIX
00J1acTSIX, BOBMOXHO, HAUIYTCSl peCcypchl, KOTOPHIMU CTOPO-
HBI CMOTYT BOCIIOJIb30BaThCS, YTOOBI COXPAHSITh PABHOBECHUE U
criokorictBue. THOrma MmenuaTop MOXeT MOMPOCUTh YYaCTHU-
KOB OLIEHUTH B Oajutax, Kakyro OO0 UX MTOBCETHEBHOM KU3HU
3aHnMaeT KOHPIUKT. Tak, MmoxkHO monpocuth [leHHn 1 Map-
Ka OILICHUTh YPOBEHb NMPHUCYTCTBUS KOH(IMKTA B MX IOBCE-
JIHEBHOM JKW3HU IO JIeCATUOAIIBHOM IIKase, rje HOJIb OyAeT
O3HAYaTh «KOH(IUKTA HET» U JCCIATh — «KOH(IUKT TOJTHOC-
TBIO OJUNHUII ceOe MOIO KU3HDBY.

Pa3paGorka HOBOro HappaTuBa

Kak Tompko B xome Gecepl MOsSBUIIACH HOBasi WH(pOpMaIus,
repe1 MeIMaTopoM BCTAET €lle O/J(Ha 3a]aua: paboTa ¢ yyact-
HUKaMU KOH(DIIMKTA 1O TPUIAHUIO CMBICITA 3TON MH(OPMAIIUH.
B pamkax mocTMOIEpHUCTCKOTO MOAXO0A CMBICI HE SIBIISIETCS
BHYTPEHHE MPUCYIIMM aTpUOYyTOM CIIOBA, COOBITUSI WU JIMY-
HOCTHOM XapaKTepUCTUKHU; OH (GOPMHUPYETCS B COLMATIBHOM
KOHTEKCTE — B JAHHOM ClIy4ae, B pasroBope. Eciu Mbl cepbes-
HO OTHECEMCS K 3TOU HUJIee, Mbl MOKEM ITIOCTABUTH 3a7a4y IPH-
JTAHUS CMBICTIA, KOTOPOTO MPEeX/Ie B TOW WIM HHOHN «MH(pOpMa-
uum» He 0buto. Tak, onbIT, IEPBOHAYAIBHO HE BKIIIOUEHHBIHN B
HCTOPHIO, MOXKET OOPECTH CMBICH, €CIU CIEIATh €ro 3JEeMEH-
TOM CIOJKETA B IIPOLIECCE BBICTPAUBAHUS UCTOPHH.
ITpennonoxum, I1eHHN rOBOPUT, UTO IpeaaTenbCTBO Map-
Ka OTOMJIO Y Hee BCSYECKOE JKeJIaHME HAJAKMBATh C HUM Ka-
KOe-IM00 mo3uThuBHOE ob1eHne. HecmMoTpst Ha 3TO, OHA MO-
KET, KaK Obl B CKOOKaX, 3aMETUTb, UTO, XOTSI € CAMOM U CII0XK-
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HO o0mathest ¢ MapkoM OJIMH Ha OJIMH, OHA CUMUTAET, YTO Y
HEro €CTh MOJIOKUTEIbHbIE KAaUeCTBa, U 3TO JAET €l Halexay
Ha ycriex Mearanuu. Meauatop MOXeT OCTAHOBUTBCS HA 3TOM
3aMEYaHUU U JIETAIBHO OOCYAUTH IMOJIOKUTEIbHBIE KaUeCcTBa
Mapka, TIIaTeTbHO COOTHOCSICh C PAHHUM OIBITOM UX OOI1Ie-
Hus, korjaa [leHHU BBICOKO LIeHWIA €ro criocoOHoCTH. Jlamnblie
MeauaTop nomosxeT [leHHU BCIOMHUTBD U IPYTUe MOJI0KUTENb-
HbI€ MOMEHTHI 0011IeHNs ¢ MapKoM B Ty IOpPY, KOTAa 10CTOMH-
cTBa Mapka ObLIu J1s Hee OUYeBUIHBL. B pe3ynbraTe ombIT OT-
HouieHu# Ilennn ¢ Mapkom MOXeT ObITh COOpaH B HEKOTO-
poe HOBOE HappaTHUBHOE ONHCAHUE, KOTOPOE YXkKe HE OyaeT
MOAMUTHIBATH KOH(QIMKTHYIO UCTOPHIO.

Mapka MOXHO paccIpoCUTh O TON MOIAEPKKE, KOTOPYIO
okasana IleHHH, korga B CBOEM pecTOpaHe MPEeJOCTABUIIA EMY
YCIIOBUS JUIsl pa3BUTHUS TaJlaHTa K KYJIMHAPHOMY TBOPYECTBY.
HeoOxonnmo npuioXuTh Bce YCUITUS K TOMY, YTOOBI CO3/1aTh
HCTOPUIO, TPUBJIEKAasl BHUMAHUE K TeM YepTaM, KOTOPbIE KOH-
(bIMKTYIOIIME CTOPOHBI LIEHST IpyT B pyre. Micropus momkHa
OBITh OCHOBAaHA HA PEAIbHOM OIIbITE, HA TEX MOMEHTAX yCIHell-
HOTro paboyYero B3aMMOJIEHCTBUS, KOTOpbIe Obut Y Mapka u
[Tennu, moka He BO3HUK KOHQIUKT. Korga Kakmaplid CITBIIINT
U3 YCT JPyroro npu3HaHUE U YBa)KEHHE CBOMX KAUecCTB U Ta-
JIAHTOB, 3TO OKA3bIBAET OI'POMHOE BIIMSHUE HA JKEIAHUE CTO-
POH BBICTPOUTH OTHOIIEHUS JOBEPHUS M MOXKET MOMOYb OT-
KPBITh IOPOTY K TOMY, YTOOBI B3aIMHOE YBa)KEHUE BEPHYIIOCh
B X OTHOLLIEHUSI.

Ha stoMm stane HappaTUBHON MeAMALIUM OT MEIUATOpa Tpe-
OyeTcsl HEAI0KUHHAS JIOBKOCTD ISl TOTO, YTOOBI «BBUIOBUTHY
1 «BBIMAHUTB» U3 MPOOJIEMHON UCTOPUHN YHUKATBHBIE ITU30-
JIbl, TIEPCIIEKTUBHBIE B TUIAHE PA3BUTHUS MPEANOUYUTAEMBIX UC-
Topuil. HecMoTpst Ha TO, UTO MHOTHE JIIOJM CIIOCOOHBI MPHU-
3HaTh, UTO XOTAT OOLIATHCS APYT C APYTOM HA OCHOBE B3aHUM-
HOT'O YBAKEHMS U COTPYIHUYECTBA, TOBOJIBHO CJI0KHO COXpa-
HATH U NMOJAEPKUBATH MOJOOHbBIE AJIbTEPHATUBHbBIEC OMUCAHUS
B cutyaruu KoHpmukTa. [loaToMy HEOOXOIUMO yIEIATh OCO-
00e BHUMaHUE pa3BUTHUIO OTEHIMAIA OYAYIIUX aJIbTePHATUB-
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HBIX ONMMCAHUN B3aUMOOTHOIIEeHUH. Eciin mequatop He yaensi-
€T IOJDKHOTO BHUMAHMS YKPEIUIEHUIO HEKOH(MIMKTHBIX B3au-
MO/JIEHCTBUIA, CTOPOHBI CKIIOHHBI BO3BPAIATHCS K TPOOIEMHO-
My HappaTUBy.

YT0o06BI NOCTPOUTH ATTBTEPHATUBHYIO UCTOPUIO BMECTE C KOH-
(IMUKTYIONMMHA CTOPOHAMHU, KOTOPBIE JOBOJIBHO JTaBHO 3HAKO-
MBI JIPYT C APYTOM, TpeOyeTCs BCIOMHUTh HE MEHbIIIE IBYX-TPEX
JKU3HEHHBIX CUTYaIMH, IJIe TPUCYTCTBOBAJIO YBAXXUTEIbHOE U
MOIIepKUBAIOIee B3auMOoIeiicTBIe. UTOOBI KOH(IIUKTHAS UC-
TOpUS NepecTaia JOMUHUPOBATh, HEOOXOIMMO B XOJI€ LIeJIeHa-
MPABJIEHHOM Oece/bl OMBIT ITUX JIBYX-TPEX CUTyallli U3BJI€Ub U
yBSI3aTh. 3aTEM Ha 3TOU OCHOBE COCTABIISIETCS CBSI3HAS UCTOPUS,
3aTparuBaronias npoiuioe, Hacrosiuee 1 Oyayuee. Eciau cro-
POHBI MTPOAOIKAIOT B3aUMOJIEHCTBOBATH APYI C IPYrOM U BHE
MeANAlHU, MEIUATOPY CIIEAYET IMOCTOSTHHO YTOUHSITh Ha KaX-
JIOM TTOCIEYIOLIEN CECCUU, HE TTOSIBUIINCH JIA JTOTIOJTHUTEIIbHBIE
MIPUMEPBI YBAKUTEIIBHOIO 0OpaIlleHs, KOTOPbIe MOXKHO 100a-
BUTH K PAa3BUBAIOLICICS AIbTEPHATUBHOU UCTOPUHU.

B curyanuu ¢ [lennn u Mapkom MequaTop Mor Obl yTOUHUTH
y HUX, ObUIM JIM Ha MPOILIEAIIed HeAele TAKUE MOMEHTBI, KOraa
JIMAJIOT MEKAY HUMM OKPACWIICA Obl XOTh HEMHOT'O OTTEHKAMU
B3aMMHOI0 yBa)keHUs. Bo3aMokHO, B oTBeT Ha 310 Mapk u Ilen-
HU CKaXYT, YTO BCE 3TO BPEMsI CTApAIUCh U30eraTh APYyr Apyra,
MMOTOMY UYTO CJIMIITKOM PACCTPOEHbI KOHGIMKTOM. Menuatopy
3716Ch CTOUT MPOJIOJDKUTH PACCIIPOCHI U HE (POKYCHPOBATHCS Ha
TOM, YTO CTOPOHBI N30erarot ooueHus. Tak, BMECTO TOTO YTOObI
CHPAILMBATh: «Y1AJI0Ch JI1 BaM JIOCTUYb YBAXKUTEIBHOIO TOHA B
pasroBope?», MeIMaToOp MOXKET YTOUHUTH: «I Bce-Taku ObLIN JTH
cllyyau, KOrJia B BallleM OOIIEHUH IIPUCYTCTBOBAJIA XOTs ObI He-
OO0JIbIIIAS 1011 B3AUMHOTO YBAKEHUSI

Takue BOMPOCHl MBI HAa3bIBAEM «YMEHBIIAIOIIUMMI»
(smalling questions). OOpaiasch JUIIb K MaJCHBKHUM OTpPE3-
KaM COBMECTHO MEPEXUTOrO OMbITa, MEAUATOP MOJIy4aeT Iro-
pazno 0oJbiie UHGOPMAIIUU, TTO3BOJISIONIEH YKPENUTH alIbTep-
HAaTHBHYIO HCTOpHUI0'?. MoxHo monpocuth [lennn u Mapka
HECKOJIbKO «pa3yTh» 3HAUYEHUE OTHOCUTEIBbHO HEOOJbIINX
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B3aUMOJIEUCTBUIM, KOTOPbIE 00JIa1aJIN MOJIOKUTEIbHBIMU Yep-
TaMH, YTOOBI B MMOCIIEIYIOLIEM BKIIOUUTh 3TH MOMEHTHI B (POp-
MUPYIOLIYIOCS UCTOPUIO 00 YBAXKUTEIbHOM B3aUMOJIEHCTBUM.

Tunbl BOIIPOCOB, KOTOPbIE€ MOKHO UCIIOJIbB30BATH
AJIst KOHCTPYUPOBAHUS m—.ﬁ—v,—,m%-.—m-ﬂ,—\:w:cm\m UCTOPUH

Hinxe mpencTaBiIeHbl THITHI BOITPOCOB, KOTOPBIE MOXKHO HCTIOJb-
30BaTh B IPOIIECCE BHICTPAUBAHMS HICTOPUH BOKPYT «YHUKAITBHO-
TO 3MU30/1a». DTO BCETO JIMIIL OJWH M3 CIIOCOOOB Kilaccupuka-
MM TAKUX BOMPOCOB'* . MBI He MpeiaraeM MOBTOPSITh UX JI0-
CITOBHO WJTH UCTIOJIB30BATh BCE MEPEUNCIICHHBIE TUIIBI. 3/16Ch OHU
TIPUBEICHBI B YUEOHBIX IIEJISIX, YTOOBI IOMOYB BaM MOHSTh U YBU-
JIETh CIIEKTP TPEICTABICHUI O HAIPABJICHHOCTH BOITPOCOB, KO-
TOPbIE MOKHO UCIIOJIB30BATH ISl BBICTPAUBAHUS HICTOPHUH.

Bonpocwi 00 ynukanbHvix snuzodax cOIEMCTBYIOT PA3BUTHIO
CIIOCOOHOCTH BJIUSTH Ha COOCTBEHHYIO KU3Hb (personal agency).
C MX MOMOIIBIO JIIOJU MOTYT BBIICIUTH IEHCTBUS U HaAMepe-
HUSI, KOTOPBIE HAXOISATCS BHE MPOOJIEMHON UCTOPUHU. DTH CO-
OBITHSI MOTJIM TTPOM3OUTH 10 HAYAIA MEIUAIINH, B XOJI€ CAMOM
MeAualuuu (K puMepy, eciu B od1el atMmocdepe MoJIHOM He-
BO3MOKHOCTH JIOTOBOPHUTHCS O YeM ObI TO HU OBIJIO CTOPOHBI
BJIPYT IOCTUTAIOT COTJIAIIICHUS TTO KAKOW-TO YaCTH TUCKYCCHH),
WJIH )K€ PEUb MOXKET UATH O BOOOPAKAEMBIX COOBITHSIX, KOTO-
pBIe elle He TPOU30ILTH. BOT HEKOTOPBIE TPUMEPHI:

e Kaxk moayuniock, 4To KOH(PIMKTY BCe-TaKU HE YIaJIOCh CO-
BCEM OTOUTH y BAC KeITaHUE pa3roBapuBaTh APYT C IPYTOM
1 BMECTE MBITATHCS HAWTH BBIXOJ U3 CIIOKUBIIHMXCS TPY/I-
HOCTe?

e Tlouemy oOuaa MM OOBUHEHMS HE 3aCTABUIIN BAC OTMEHUTh
3Ty CECCUI0?

e Moxere JI1 BBl BCIIOMHHUTB KaKUE-TH00 HeTaBHUE COOBITHS,
KoTJla o0uaa WM OOBUHEHHMS JIPYT Jpyra Bce-TaKu HE IO0-
KoJIeOaJii BaIlluX YCHIIMH 110 TTIOUCKY PEIIeHUs ?
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e bbum i1 HETABHO MOMEHTBI, KOTIa BbI — XOTs1 Obl HEOJITO —
OLIYIIAJIM, YTO BaMHU HE BJIAJEET YYBCTBO OOUJIbI WM XKe-
JlaHWe OOBUHUTH APYTYIO CTOPOHY?

Bonpocwl na ocmvicnenue ynuxkanpbhvlx dnu30008 (unique
account) MOMOTAIOT JIIOJAM 3ayMaThCsl O TOM, KaKOM CMBICIT
JUTS HUX UMEIOT YHUKAJIbHBIC MHM30/bl — KaK MCKIIFOUECHUS U3
KOH(IUKTHOM ncTopuu. YacTo mronmu BooOIe HE 3aMeYaroT,
YTO KaKON-TO 3MM30[] «BbIOMBAETCS» U3 KOH(MIMKTHOM HUCTO-
pun. [Tomo6GHBIE BOITPOCHI CTOCOOCTBYIOT PA3BUTHIO TEMbI AJTb-
TEPHATUBHOW MCTOPUM, MAIOT JIIOJISIM OCHOBY IJISI CO3/IaHUS
JIPYTOTO OMMCAHUS CBOMX ITOIBITOK MTPOJBUHYTH pa3pelicHe
KoH(puKTa. BOT HECKOIBKO TPUMEPOB:

e Kak MOXHO OOBSICHUTBH TO, UTO Bbl OKA3AJIUCh B COCTOSIHUM
KOHTPOJIMPOBATH UYBCTBA YHUKEHHOCTH, BUHBI, OOU bl MITN
HECIPaBEUIMBOCTH JIyUllle, YeM Bbl Mpe/Iioaaraiu’?

e B curyanuu, Kxorga Apyrue npoJaosnKaiv Obl 4yBCTBOBATH
HEHABUCTh, KAK BaM YAaJI0Ch HAWTU B ceOe CUIIbI He Moja-
BAThCSl YYBCTBY OOMBI HA OKPYKAIOIIMUX U 3aCTABUTH Ce0s
JIECTBOBATH IMO-APYyromy?

e Uro, Mo BaleMy MHEHHIO, 3HAYUT TOT (aKT, 4TO BaM yja-
JIOCh IOCTUYb COIJIAIIEHUS 110 3TOMY BOIIPOCY?

e HackonbKko 1714 Bac BaXKHBIM SIBIISIETCS TO, UTO JApyras CTO-
pOHA roToBa COTPYIHMYATH C BAMU I YAOBIETBOPEHUS
3TOrO Ballero 3ampoca?

Bonpocvr 006 ynukanvnom nepeonucanuu (unique
redescription) HanpaBIIeHbl HA HAPPATUBHOE Pa3BUTHE TTEPCO-
Haka 1 OTHOIeHUH. OHM MO3BOJISAIOT JIIOSIM 33 IyMaThCs O cebe
Y CBOUX B3aMMOOTHOIIIEHUSX, UTOOBI B UTOTE TOJIYYHTh OoJiee
YETKOE MPEJICTABIICHUE O TOM, KAKMMHU OHHM XOTEJIN ObI OBITH.
DTH BOIPOCHI KACAIOTCS MPEITOUYTCHUI YeIOoBEKa 1O MTOBOTY
COOCTBEHHOTO JIMYHOT'O PA3BUTHS WU JKEIAeMOTO HaIpaBJie-
HUSI pa3BUTHUS B3aUMOOTHOIIIEHUA. Tam, T/ie onmucaHueM B3au-
MOOTHOIIIEHUH 3aBJIaJie]l KOH(IIUKT, 3T BOIIPOCHI TTO3BOJISIOT
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CO3/1aTh CBOEOOPA3HOE «Iepeonucanue». BoT Heckonbko mpu-
MEpOB:

e YrO UMEHHO BBI Y3HAIM O cebe Oiaroaapsi 3TOMY OIIbITY,
Yero uHaue He y3Haju Ob1?

e Uto Bam yxo11 OT KOH(IIUKTA TOBOPUT O BaIllel CIIOCOOHO-
CTH pelaTh OOJIE3HEHHbBIE, CIIOKHBIE CUTYAIIUN?

e MOXHO 1 CKa3aTh, YTO COTPYTHUYECTBO HPABUTCS BaM
OoJbllie, YeM ccopa, — WIA HeT?

e Ecmu Ob1 B OOJNBIIMHCTBE CIy4aeB BaM yJIaBAJIOCh 00CYXK-
JATh BCE CIMIOKOWHO M C YBAXKEHUEM JIPYT K JAPYTY TaK Ke,
KaK CEroJiHsI, KaK ObI BBITJISACTN BAIlId B3AMMOOTHOIIICHHUS ]

Bonpocwt 06 yHukanbHvix 603modcHocmsx TIOMOTAIOT co-
KyCUpOBaTh BHUMaHUE Ha OyaymieM. OHU MOOMIPSIOT JTH0JIeH
MOPA3MBIIUISTh O 3HAYEHUU U MOCIEACTBUAX TOTO, O UM OHHU
TOBOPWJIM HA MEJIMAIINH, U CIIPOECLUPOBATH BCE 3TO B Oyayliee:
TPAEKTOPUIO PA3BUTHUS CIOKETA, IEPCOHAXKEN MIn Tembl. Kax-
JIBIA M3 3TUX 3JIEMEHTOB M3BJIEKAETCS U3 YHUKAIIBHBIX 3IH30-
JIOB, U3 X OCMBICIICHUSI 1 YHUKAJIbHBIX ITepeonucannii. ToHaIb-
HOCTh MOJIOOHBIX BOIPOCOB — COCAraTelIbHO€ HAKJIOHEHUE;
UX 3aJla4a HE CTOJIbKO B JOCTHMI)KEHUU OKOHYATEIIbHBIX pelle-
HUM, CKOJIBKO B TOM, YTOOBI OTKPBITh MPOCTPAHCTBO JJISI HO-
BBIX BO3MOKHOCTEM. BOT HECKOJIBKO MPUMEPOB:

e  VYyuThIBas YK€ JJOCTUTHYTOE MOHMMAHUE U Ballle JKeIaHue
MMOKOHYUTH C OOJIE3HEHHBIMH IMOCIEACTBUSIMHU B3aMMHBIX
OOBUHEHUMN, KAKUM Bbl BUACIIH ObI CBOM CJIEIYIOIIMIA I1ar?

e Eciu BBl XOTUTE YKPENUTh JOCTUTHYTOE COTPYTHUYECTBO, UTO
BbI MOIJIM ObI MOITPOOOBATH CIIENATh HA CIIEYIOLIEH Heerne?

e Tenepp, Korna nepea BaMU OTKPBUIMCHh IIAHCHI CAENIATh
BAIllM OTHOIIEHUSI O0JIee YBAXKUTEIIbHBIMM, K KAKUM U3Me-
HEHUSIM OHU MOTYT IIPUBECTHU?

Bonpocvt 00 ynuxkanvhom pacnpocmpaneHuu (unique
circulation) TOMOTAIOT 3aKPENUTH 3aHOBO CO3/IAHHYIO TIPEIIIO-
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YUTAEMYIO UCTOPHIO TTYTEM «IIPUBJIICUCHUS ayIUTOPU». B HuX
MIPU3HAETCS, YTO UCTOPUH HE BCET/IA SBIISIFOTCS COOCTBEHHOCTHIO
TEX, KTO HAXOJIUTCS B IIEHTPE pa3HoTIachii u KoHdamkra. Yac-
TO TOJT BIIUSIHUE 3TUX PA3HOTIIACHIA TIONAIAI0T U IPYTUE JTFO/IH.
Tak, B Menuanuu KOH(IMKTOB, CBI3aHHBIX C Pa3BOOM, pellie-
HUSl, TPUHAMAEMbIE POJIUTEIISIMU, CYIIIECTBEHHO BITUSIIOT HA Jie-
Teil. MHOXECTBO APYTUX JIIO/ICH TOKE MOTYT OKa3aThCs CBH/IE-
TEISIMU PA3HOTJIACHI M CITOPOB — JIPY3bs, POJICTBEHHUKH, COCE-
T, KOJUIETH 1O paboTe, KIMEHTHI, paboToaTeNH, pernoaana-
TENU U T. 1. ECIIM €cTh BO3MOYKHOCTD MPUTITIACUTH TAKUX JIIOCH,
y HUX MOXHO Y3HAaTh MHEHHE IO TTOBOJY aJIbTePHATUBHOMN HC-
TOPHUHM U TOTYYUTh K HeW HEKOTOpbIe KoMMeHTapuu. Ecimu ta-
KOW BOBMOKHOCTH HET, CTOPOHAM ITPEUIararoT MPUHSTH Ha ce0st
POJIb 3TUX CBUAETENEH M BCIIYX MOPACCYXKAATh O TOM, YTO TE
MOIJIM OBl CKa3aTh. 3ajiaya 3TOM cepuu BOIPOCOB — BEPHYTh
pe3yIbTaT MEAMAIIMA OOPATHO B COLMATILHYIO, KYJIbTYPHYIO U
JIMHTBUCTHYECKYIO TKaHb COOOIIECTBA, B KOTOPOM MPOKHUBAIOT
HAIIIM TJIABHBIE JEHCTBYIONIME JTUIa. BOT HECKOIBKO MPUMEPOB:

e Ecnu OBl BalM A€TH MPUCYTCTBOBAJIU MPHU ITUX PA3rOBO-
pax, KTo OOJIbIIE BCEro MopaaoBajcs Obl YIyUIlIEHUIO OT-
HOLIIEHUNA?

e Ecmu cutyanus 6yaer 00JbIlle OCHOBBIBATHCS HA COTPY/I-
HUYECTBE, KaK BbI IpeyiaraeTe ceiiyac, 4ro 3To OyAeT 03-
HayaTh JJIs APYTUX BAlllUX COTPYAHUKOB U JJISI T€X YCIYT,
KOTOpbIE BbI OKA3bIBAETE BAIIIMM KJIMEHTaM?

e KTO0 B niepByI0 OuepeIb MOMIEPKUT HAMETHUBIIICECS pa3BUTHE?

U nocnennee 3ameyaHue: Ha MPOTSHKEHUM BCel (ha3bl mepe-
COYMHEHUS UCTOPUH BAXKHO UMETH B BUY, UYTO BOIPOCHKI JOJI-
JKHBI CIIEJOBATh HANPABIEHUIO, 32J]AHHOMY CTOPOHAMH, a HE
MPOCTO pa3BlIeKaTh MeAMATOPA. B CBSI3M € 3TUM MOKHO 33/1aTh
CJIEYIONINE YTOUHSIONINE BOMPOCHI:

e JSIBisgercs nu Takoe Pa3BUTHUC E@G\HEO&HNHOEVErmgw
e YT0 MMEHHO OKa3aJ10Ch HanOOJIee MOJIE3HBIM?
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CocrasJjieHne corJiameHui

ITo mepe Toro, Kak pacluupsieTcsl U yKpeIwIsaeTcs allbTEPHATUB-
Hasi UCTOPUS B3aUMHOI'O MPU3HAHUS U YBAXKEHUS], CTOPOHBI
MOTYT IMOYYBCTBOBATh TOTOBHOCTD ITOPAOOTATh C CEPbE3HBIMU
npo6iemamu. Kak Tonbko Meanatop Bmecre ¢ Ilennu u Map-
KOM JIOIIUIA O CTaJAUH, KOTJa B OTHOIIEHUSIX B JOCTATOYHOM
Mepe MPOSIBUINCH J00pas BOJIsL U YBa)KEHUE, OCHOBHAS YaCTh
Meaualnuu 3aBepuimiack. C 3TOro MOMeHTa OOCYKIEHUE Iy-
Tel pa3pelleHus] pa3HOTJIACMH MOXET CTaTh ropasao Oolee
OTKPOBEHHBIM U MPSIMbIM. TOIBKO Ha 3TON CTaAUN HApPATUB-
HBII MEIMATOP B COCTOSIHUM HAYaTh paOOTY MO HEMOCPEACTBEH-
HOMY peleHuto npobsieMbl. Eciiy OTHOIIEHUST MEX]y CTOPO-
HaMH YJIy4YIIWINCh, TTOJXO0/, OPUEHTUPOBAHHBIA HA pellleHue
MpoOJIeMBbI, MOXKET OKa3aThCsl BITOJHE 3P dekTuBHBIM. Ha oc-
HOBE COOCTBEHHOT'O OIBITA Mbl MOKEM CKa3aTh, UYTO, KOTa
OTHOIIIEHHS] HAIIPABJIEHBI B [IO3UTUBHOE PYCIIO, MHOTHE JIFOAU
obperaroT 6oJiee CUIIbHYIO MO3ULIUI0 U OKA3BIBAIOTCS CIIOCO0-
HBIMHU CAMOCTOSITENIbHO, 0€3 MeAauaropa, oOCyXIaTh IeTaIn
pasperieHnst KOHQIIUKTA.

ITpu BBICTpaMBaHUU ATBTEPHATUBHOM MCTOPUM Mbl HUTE
He Oy/leM JIeJIaTh aKLIEHT Ha TOM, UTO CTOPOHBI MOTJIM ObI MOM-
TH HA KOMIIPOMUCC — TO €CTh YEM-TO IMOCTYIUTHCS U MOJIYYUTh
YTO-TO B3aMeH. B OOJIBIIMHCTBE CllydaeB CTOPOHBI KaK pa3 3a-
WHTEPECOBAHBI B TOM, UTOOBI TPOPabOTATh Ty YaCTh KOH(IIMK-
Ta, KOTOpas Kacaercs B3auMOOTHOIIeHuN. Jlaxke npu 3aBeno-
MO IPSIMOJIMHENHON KOMMEPYECKOMN CIEIKE MOXKHO CHENATh
yIOP Ha INPEANOUYTEHUE YEIIOBEKA MOCTPOUTH OIPEIETIEHHbIE
OTHOILIEHUS C MOKYHATeIsIMU WM NapTHEpAMH MO OU3HECy.
OnHako B HEKOTOPBIX CIIydasix, KOI/1a y CTOPOH HET JKeJTaHMs
MPOJOKATh OOIIEHUE TOCIIe MEIUAlMU, OHU MOTYT IPOTHU-
BUTBCSl HAMPABJIEHHOCTH Ha peIIeHHe MPOoOJIeM B3aMMOOTHO-
IIEHUH.

Jlaxe B 3TUX Clly4yasix HAppaTUBHbIE MEAUATOPHI BCE PABHO
OyayT paccMaTpUBATh BIUSTHUE, KOTOPOE KOH(MIMKTHAS CUTY-
alys OKa3bIBAET HA )KU3Hb JIIOAEH. M1 BO MHOTHX Ccydasix KOH-

Happatusnas monmens Mennanmu 139

IEHTpaIMs BHUMaHUsI Ha MEXJIMYHOCTHOU cepe TaeT OYeHb
XOPOIINI pe3ysIbTaT. bojtee TOro, HaIll OIBIT TOKA3bIBACT, YTO
HappaTUBHBIA MOJXO0J 3aMETHO COKpaIlaeT MeperoBOPHYIO
a3y Memuamyu, MOTOMY YTO BOBJICKAET JIFOJICH B KOHCTPYK-
TUBHBIN JUAJIOT HA TOW CTaJNM, KOTJa Y HUX yKe chOpMHUPO-
BaJIOCh JKEJIaHKME B 3TOM JUAJIOTe yU4acTBOBaTh. B HEKOTOPBIX
MOJIEIISIX MEIMAIUKA OTAACTCS MPEAIIOUYTEHUE PEIICHHIO MTPO-
OJIEMBI «IIO CYIIIECTBY», BOIPOC K€ B3aMMOOTHOIICHUI OCTa-
€TCS B CTOpOHE. MBI IPeIITOYnTaeM PEIIUTh ITPOOJIeMy BO B3a-
MMOOTHOIIIEHUSX TSI TOT'0, YTOOBI TOJATOTOBUTHCS K PEIIICHUIO
MpoOJIEMBI «I1O CYIIECTBY.

_anz%go:ﬂ,—\—@c—w”::w H3MEeHEeHHH

3aBepluaronMii acrekT Mpolecca CO3aHUs allbTePHATUBHOMN
HUCTOPUU, KOTOPBIA Mbl XOTUM BKJIIOYUTH B HaIlly MOZEIb, —
3TO CO3/1aHUE MUCbMEHHOTO OTUETA O COAECPKAHUM METUALINH.
OTueT MOXKET COAEPKATH 3AITUCH, CIIETIAHHBIE BO BPEMS OTHEIb-
HBIX CECCUM, MUCbMEHHBbIE JOTOBOPEHHOCTU M COTJIAILIEHUS,
chopMyIMpPOBAHHBIE B X0 MEIMAIMU, MHUChMa MeauaTopa
YYACTHUKAM IPOLIECCa, OTUYEThl TPEThUX JIHUIl O MEAHALIMU U
JIPyTUe TOKYMEHTBI, KOTOPhIE COOTBETCTBYIOT €€ crienuduue-
CKOMY XapakTepy.

C HappaTUBHOI TOUKHU 3PEHUSI, BAXKHBIM BOIIPOCOM IIPH CO-
CTABJICHUU TOJJOOHBIX JOKYMEHTOB SIBJISIETCS ITOJIUTHUKA aBTOP-
CTBA: OHM JIOJKHBI ObITH IVIOJIOM COTPYJHUYECTBA, A HE MIPE/I-
CTaBaTh KAK 3aKJIIOYEHUS WIM YTBEPKACHUS, CIIETaHHBIE C I10-
3UIMU 3KcniepTa. HappaTuBHBIN NOAX0 TAKKE MOICKA3bIBAET
HaM, KaK1e BO3MOYKHOCTH MPEIOCTABIISIOT TAKUE TOKYMEHTBHI.
MbI paccMaTpuBaeM MX KakK JAaTbHEHIIYI0O BO3MOXHOCTh pa3-
BUBATh TOT HAPPATUB, TY UICTOPUIO, KOTOPAsi ObLIa CO3/1aHa BO
BpeMs ceccuid. JIOKYMEHTBI MOTYT MOCIYKUTh YKPEIJICHUIO
YHUKQJIbHBIX 3IU30/10B U AIbTEPHATUBHBIX UCTOPUI, 3apOIUB-
muxcs B xoae Berped. [TockosbKy mociie OKOHUYaHUsI Meaua-
MY TOMUHUPYIOILLKE UCTOPUU MOTYT CHOBA BEPHYThCS HA Mpe-
YKHUE TTO3UIMH, TAKOE YKPEIUIEHUE AJIbTEPHATUBHBIX UCTOPUI
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MOYET OKa3aThCsl KJIIOUEBBIM 1711 BbDKUBAHUS BHOBb MPHOO-
PETEHHOU MEPCIIEKTUBBI.

TaxuMm 00pa3om, B HAppATUBHON MeANALIMU CO3AHUE ITUCh-
MEHHBIX JTJOKYMEHTOB SIBJISIETCSI HE TOJBKO (DYHKIMOHAIBHBIM
IIPOTOKOJIMPOBAHUEM U OTYETHOCTHIO, HO YACTHIO CAMOTO ITPO-
necca. Eciiu MBI pa3zienseM HappaTUBHYIO NEPCIEKTUBY, TO
HAc MHTEPECYIOT U peaKlUU YYACTHUKOB Ha TO, YTO OyneT 3a-
(ukcupoBaHo nmucbMeHHO. [IMCHMEHHBIN OTYET HE POCTO pe-
TUCTPUPYET, UTO CIYUYMUIIOCh BO BPEMs MEAUAIIMU, OH CTaHO-
BUTCS YACTBIO ITPOLIECCa MEIUALIMN, OTIPEAETIEHHOM TOUYKOM NN
MOMEHTOM; JIIOAN OyayT coBeplIaTh KaKue-TO MOCTYIKU Ha
OCHOBE TOT'0, 4TO OHU MpounTaroT. Ckopee Bcero, OyIeT UMETh
MECTO MOCTOSTHHAS pedIIeKCHs ITO TOBOTY 3aIIMCAHHOTO, & NHOT -
Jla — 0 pe3yJbTaTaM IIPOYTEHUs TOKYMEHTA — U HENPEIBU-
JIEHHBbIEC TIOBOPOTHI B Pa3BUTUU. B riiaBe necsatoir Mbl paccMOT-
PUM HEKOTOPBIE BO3MOXHOCTHU, OTKPBIBAIOIINECS 34 CUET MC-
IIOJIb30BAaHUS B MEIUALUM NMCbMEHHBIX JOKYMEHTOB, B OCO-
OEHHOCTH — MMUCEM K YYACTHUKAM.

TakoBo B 0OLMX YepTax Mpe/ICTABIICHUE O MOJETN MEAUALINH,
KOTOPYIO MBI XOTHM pa3BuBaTh. OHA COCTOHUT M3 Tpex (a3 — BO-
BJICUEHMSI, JEKOHCTPYKIINK KOH(DIMKTHON UCTOPUN U KOHCTPYH-
POBaHUS AIbTEPHATUBHON UCTOPUH. UTOOBI 3TO HE 3ByHaJIO TAK
YK MPOCTO U JIMHEMHO, CIIETyeT 3aMETUTh, YTO 3TO HE KAKHEe-TO
JUCKPETHBIE CTaJIMM, OHU HE BCEr/a CIEIYIOT APYT 3a IPYIOM B
3apaHee yCTAaHOBJIECHHOM Mopsiake. B xoe Meauaimm MoxeT UMeTh
MECTO MOCTOSTHHBIN MEPEX0/1 MEX/y 3TUMH TpeMs (azamu B J10-
BOJIbHO, Ha MEPBBINM B3I, OecniopsaouHoil Manepe. M Mbl He
HACTaMBAEM Ha CTPYKTYPUPOBAHUU CAMOM MEIUALIUM JIIS y4aCT-
HUKOB B COOTBETCTBHUHM C 3TUMH (azamu. Ckopee 3T (a3bl BbI-
CTYHAlOT B KAYECTBE PAMOK, OPIaHU3YIOIIMX MBIIIUIEHUE MeIUa-
Topa. MBI npeAnogaraeM, 4To MEAMATOPbl HAYHYT ¢ (pa3bl BO-
BJICUEHUSI, HO BIIOJIHE BO3MOJKHO, UTO Ha PaHHUX CTaJAMSIX Me-
JMALAN YIACTCS 33J1aTh IEKOHCTPYUPYIOLIME BOIIPOCHI MIIA Ha-
4aTh (JOPMUPOBAHHUE AJTBTEPHATUBHON MCcTOpUU. Takke MOX-
HO MPEIOI0KUTh, UTO OJIMKE K KOHILy Mpoliecca MeIualuu,
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€CJIM 3aMEeTeH KaKOM-TO Mmporpecc, Npon3onaeT GoKycupoBKa
Ha Oyayiem, a He mpouutoM. MBI HajieeMcsl, 4TO 00CyxkKIeHHe
MOWJIET TIO TyTH PAa3BUTHUS AIbTEPHATUBHON MCTOPHH, TaXKe
€CJIM U TIOSIBUTCSI HEOOXOAMMOCTD B JIOTTOJTHUTEIBHBIX IEKOH-
CTPYUPYIOIINX BOIIPOCAX WM B YKPEIJICHNH BOBJICUCHHUSI.

B nepBoii rimaBe MbI pacckazaiu UCTOPHIO, HILTIOCTPUPYIO-
Y0 HAPPATUBHBIN TOXO/T; BO BTOPOH — pa3IMUMIN Happa-
TUBHBIA MOJXOJ W MOJXOJ, OPUEHTUPOBAHHBIA Ha pelIeHUe
MPOOJIEMBI, ¥ 3aJI0KHIIH TEOPETUUECKUE OCHOBBI HAPPATHBHOMN
MOJIETH, KOTOPYI0 00pucoBayiM B 3TOH riaBe. [lepen Tem xak
MEPEUTH K MOJAPOOHOMY OOCYKIECHUIO KaXXKIOW CTYIIEHU 3TOH
MOJIEITH, MBI XOTEIIH OBl OTJEIIPHO OCTAHOBHUTHCS HA TOM, UTO,
10 HAIlleMy MHEHUIO, JISKUT B OCHOBE BO3HUKHOBEHUS U pa3-
BUTHSI KOH(QIUKTA — Ha MPOOJIEME «owyuenus cebsi enpasey.
Ha sToli TeMe MBI U COCPETOTOYMMCS B TJIaBE YETBEPTOM.
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I'’nasa wemsepmas

«OmymeHnue cedsi BlpaBe»

V Heeo Ovu1 moavko 00uH 2nas, a 6 pezyivmame
006141020 npedpaccyoka npeonoymenue omod-
emest 08yM.

Yapne3 Jdukkenc. )Kuzup u npukmouenns Hu-
xosnaca Hukasbu

B smom mupe npeumywecmeso nonyuaiom me,
Kmo e2o umeem.

Jxopmk Dmuot. Anam bun

B 3T011 171aBE MBI pACCMOTPHUM TAKOE SIBJIEHUE KAK «OIIYILIEHNE
ceOst BripaBe» (entitlement); MbI UCCTIETyeM, KaK TUTIEPTPOPU-
POBAaHHOE «OUIyLIEHUE ce0sl BIpaBe» MPUBOAUT K BO3ZHUKHO-
BEHUIO KOH(ITUKTA, a TAK)KE KAKUM 00Pa30M BITOCIIEICTBUN ITO
BTSTMBAETCS B MPOIIECC MeAUAIIMU. MBI MOKaXeM, KaK «OLLy-
1ieHue ceOsl BIpaBe» KOHCTPYUPYETCS B KYJIbTYPHOM KOHTEK-
CTE€ U MPUAAET OOJIMK CAaMbIM Pa3HbIM YEJIOBEYECKUM MOTPed-
HOCTSIM M UHTepecaM. M, HaKOHel, TPOJAEMOHCTPUPYEM, KAKIM
00pa3oM MOKHO MCIOJIb30BATh HAPPATUBHYIO MEIUALUIO [T
JIEKOHCTPYKLIUU «OIIYIIEHUS ce0sl BIIpaBe», C TEM YTOOBI B IIPO-
1iecce pa3penieHrs KOHPIMKTa TOMOYb JTIO/SIM BBICTPOUTH PaB-
HOIIPABHBIE OTHOILIEHUS.

ITaTTepHb! omynieHNs] COOCTBEHHOU MPABOTHI BOBHUKAIOT
W3 CIIOXKHOM CEeTH OTHOIIEHMM BJIACTH M COLMAJIbHBIX Happa-
TUBOB. XOT$ «OLIYyILIEHUE ce0s BIIPABE» YACTO IPOUCTEKAET U3
JOMUHMPYIOIUX JUCKYPCOB, MHOTAA OHO UCXOJUT U U3 COJIEP-
KAHMS aJbTEPHATUBHBIX JUCKYypcoB. Jl1s mpumepa paccMoT-
pUM MOSIBIIEHUE ABMKEHUS 3a rpakJaHckue npasa B Coenu-
HeHHbIX [lITatax. B 1960-x rr. oT appoamepukaHiieB B mTaTe
Asabama TpeboBaIOCh, UTOOBI OHM BCTABAJIA M YCTYIAIIA MEC-
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Ta OEIbIM, KOTJa Te 3aX0IaT B aBTOOyC. AdpoamepuKaHCKas
mBes o umenu Poza Ilapkc pemmia, 4To OHa HE BCTAHET U HE
YCTYIIUT MECTO OEIIOMY; BOJAUTEIh OCTAHOBHJI aBTOOYC U BbI-
3BaJI TIOJIUIINIO, KOTOpas apectoBaia Po3y. OqHum 3TUM Aeii-
CTBHEM — OTKa30M YCTYIIaTh MECTO, YTBEP)KIECHUEM, YTO OHA
énpase OCTaBaTHCS HA CBOeM MecTe, — Po3a Opocuiia BEI30B Upes-
MEPHO BBICOKOMY CTaTyCy O€TbIX aMEPHKAHIIEB B FOJKHBIX IIITa-
Tax. DTOT IMOCTYITOK CTaJI MEPBBIM IIIATOM ISl OAHOTO U3 HAU-
0oJiee yCHELIHbIX ABMKEHUH 3a IpakaaHcKue npaBa B XX B.:
apoaMepuKaHIIbl U APYrUe TPYIIbI BBICTYIIINA MTPOTUB pa-
CHUCTCKMX M MPOYUX COIMAJIbHO HECIPABEIIMBBIX 3aKOHOB,
KoTopble nelictBoBaliu B CeBepHON AMepuKke. DTH T'pYyMIIbI
HACEIIEHUS YYBCTBOBAJIM ce0s1 BITPABE BHICTYITUTH MPOTUB TOTO,
YTO OHM CUMTAJIM IPYOBIM HapyIIEHHEM CIipaBeyuBocTH. Pe-
mmMocThb Po3sl [Tapkce He yerynaths MecTo B aBTOOyCe He OblIa
Pe3yIbTATOM UCKITIOUUTENTBHO €€ COOCTBEHHBIX Pa3MBIIIUICHUH;
9TOT MOCTYIIOK, BRIPAYKAIOIININ «OITYIIIEHNE Ce0sl BIIPABE», CTaJ
CIIEICTBUEM TOTOBHOCTHU COO0IIECTBA appoaMepuKaHIEeB Opo-
CUTH BBI30B PACH3My 4Yepe3 Ipa)kJIaHCKOE HETTOBHHOBEHHUE.
Y 3T0i1 TOTOBHOCTH ObIJIa UCTOPHS, KOTOPYIO MOKHO TTPOCTIe-
UTh, 00paInasich K MponuioMy, Koraa agpukaHcKue padbl ca-
O0THpOBaM MPUKaA3bl paboBianenbiieB. Tak, Mo KOHTPACTY C
JTOMUHHUPYIOITUM PACUCTCKUM JAMCKYPCOM, Hayasl MPOSBIISATH-
Csl aTbTEPHATUBHBIN TUCKYPCUBHBINH KOHTEKCT. MBI CUMTaeM,
YTO MpeACTaBIeHNE O (PeHOMEHE «OIIYIIeHHUs ceOst BITpaBe I1mo-
MOTAeT HaM TOHSTh, KaK POXKIAETCS KOHPIUKT. ITO MMOHUMA-
HUE YKa3bIBAET, UYTO KOH(PIUKT — 3TO CKOPEE CIOP O MPaBOTE,
OTCTaMBaHUE CBOMX ITPaB Ha UTO-JIN00, HEXEIH CIIOP IO MOBO-
JTy MTHTEPECOB WIIA YIOBIIETBOPEHUS MTOTPEOHOCTEMH.

Hpyrue GopMBI «ONTyIIEHUS ceOsl BIIPaBe», BO3MOXKHO, 00-
Jiee 3HAKOMBI YuTaTeNno. Yacto oOHApyKUBAETCS, YTO JIFOIU
CUUTAIOT, OYATO APYyrue AOJHKHBI XOPOIIO K HUIM OTHOCHUTBCH,
3a00TUTHCS O HUX, YAOBJIETBOPATHh UX MOTpeOHOCTH. OcOoOEH-
HO JIIOJIM YYBCTBUTEIIHHBI K HECIPABEIJIMBOMY OOpAICHHIO,
KOTJJa CaMU OHU MO3a00THIIUCH O OJIaromoy4yuu APyroro Je-
JIOBEKA, HO 3TO OCTaJIOCh 0€3 B3auMHOCTU. bosee Toro, Hepen-
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KO CIIy4aloTCsl CUTYallMH, YTO YEJIOBEK CUMTAET ceOs BIIpaBe Ha
KaKoe-To ocoboe, MPUBUIETUPOBAHHOE OOpallleHue; T. €. ye-
JIOBEK «OIIyIIaeT ceOs BIpaBe» Ha YTO-TO, XOTs He CIesIal HU-
4ero, 4ToObI 3aCIYKUTh KaKue-To ocooble mpuswmiierun. Kor-
Jla OJfHA U3 CTOPOH KOH(MIMKTA UyBCTBYET PACXOKICHUE MEXK-
JIy TeM, Yero OHa, KaK el Ka)keTcsl, 3aCIyKUBAET, — & TO OCHO-
BBIBAETCS HA «ONIYIICHUM CeOsl BIIpaBe», — U TEM, 4TO JIEH-
CTBUTEJIPHO TOJIYyYaeT, MOKET BOZHUKHYTh CHJIbHASI HETATHB-
Hasl peakiysi. DTO BeCbMa PaclpOCTPaHEHHBIH (heHOMeH, Pury-
PUPYIOIINIT BO MHOKECTBE B3aUMOJICHCTBUI MEX/TY JIFOIEMHU.

Kax Obl710 OTMEUEHO BO BTOPOU TjIaBe, OOIIECTPUHSTHIC
MTOAXO/IbI K MEAMAIIUU COCPETOTAYMBAIOTCS HA TOM, YTO Y JTIO-
JIei eCTh HeYTOBJIETBOPEHHBIE ITOTPEOHOCTH, KOTOPHIE, ECITH MbI
XOTUM yPETyJIMPOBATh KOH(IHKT, TODKHBI OBITH yIOBIETBO-
penbl. B Moniensix Mmenuanum, OCHOBAaHHBIX HA KATETOPHUH «HH-
Tepeca» WIM OPUEHTUPOBAHHBIX HA «PEHICHHE MPOOIEMBD»,
CHEIMAITUCTHI pa30MpPaIOTCs C TEMU TEMaMHU M BOIIPOCAMH, KO-
TOPBIE BBI3BIBAIOT Y KOH(PIIUKTYIOIINX CTOPOH YYBCTBO HECTIPA-
Be/NTMBOCTU. VI B MOTIBITKE pa3psanuTh KOHQIMKTHYIO CUTYya-
IIUIO0 OTBICKUBAIOTCS MOTEHIIMATBHO COBMECTHMbIE WHTEPECHI
u norpebHocTn. CUnTaETCs, YTO €CIIU CTOPOHBI OyIyT 3HATH,
YTO TIPH pa3pelieHny KOH(PIUKTA MOKHO YIOBJIETBOPUTH T10-
TPeOHOCTH KaXKIOW M3 HUX, Y HUX MOSBUTCS MOTHUBAIIMS IS
noucka pemeHus. [1oTpeOHOCTh, ¢ 3TOH TOYKU 3pEHHUs], pac-
cMaTpuBaeTcs Kak (pyHIaMeHTabHAs XapaKTepUCTHUKA Yelo-
BEUYECKOTO OBITUSI; TOTPEOHOCTH BO3HUKAIOT €CTECTBEHHBIM
nyteM. CorjgacHo 1MOepaaIbHO-TYMaHUCTUUECKOMY B3IUISIAY,
YeJI0OBEUYECKUE TTOTPEOHOCTH SIBIISIFOTCS] BPOKICHHBIMU U BHYT-
PEHHE MPUCYIITH JTIOASM, HO MBI HE MOXKEM C 3TUM COTJIACUTh-
csi. XOTs HeJIb3sl OTPUIIATH CYIIECTBOBAHUS TAKMX MOTPEOHOC-
TeH, KaK HYX/1a B TIUIIE WX B 0€30MACHOCTH, MbI YTBEP)KIAEM,
YTO OOJIBIIIMHCTBO TICHXOJIOTHYECKUX, COIIMATBHBIX U HIMOIIHO-
HAJIbHBIX Y€JIOBEUECKUX MOTPEOHOCTEN KOHCTPYHUPYIOTCS B CO-
IIUO-TTIOJIUTUIECKOM JIaHTIagTe.
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Tunbl «omymeHnusi cedsi BpaBe»

MpbI npuaepKuBaeMcsi TOUKU 3pEHUS], UYTO YEJTOBEUYECKUE I10-
TPeOHOCTH KOHCTPYUPYIOTCS B AUCKypce. B momMuHupyromem
OIpeAeIICHUH MTOTPEOHOCTH CYTh TO, YTO KaXKETCS caMo COOOM
Pa3yMEIOIIMMCS U HE HYKIAIOIIMMCS B 0OCYKIASHHUU: TOCKOJIb-
Ky Y KaXJ0ro CyHIECTBYIOT MOTPEOHOCTH, HX HEOOXOIMMO
yIOBIETBOPSTh. OJJTHAKO HAM Ka)KETCsl, YTO ToJIe3Hee padboTaTh
C MOHSITHEM «OILYIIEHUE ce0sl BIIpaBe», YeM C MOHITHEM «I10-
TpeOHOCTBY». «OmuryileHre cedsi BIpaBe» Jierde mojBepraercs
THIATEIbHOMY MCCIIEIOBAHUIO, OOCYXACHHIO U MPOoOIeMaTh3a-
. Korma Mbl TOBOpUM O TOM, UTO y YEIOBEKA eCchib Nompeo-
HOCMb, Y HAC MEHBIIIE BO3MOKHOCTEN UCCIIEA0BATh IPUPOIY U
ONPaBIAHHOCTb 3TOM NOTPEOHOCTH, TOCKOJIbKY CUUTAETCS, UTO
OHa SIBJISIETCS] BPOKJIEHHOM TAaHHOCTBIO. B oTimumne ot norpeo-
HOCTH, «OIlyIlIeHue ceOsi BIIpaBe» CBSI3aHO C HEKOTOPBHIM Ha-
MEPEHUEM UJIU KEJTAHUEM, KOTOPbIE KOHCTPYUPYIOTCSI B OTIpe-
JIEJIEHHOM peajiIbHOCTHU B3aUMOJIEUCTBUM. B TakoM citydae mpo-
LIECC MEMAIIMU MOXET pacCMaTpUBAThCS, CKOpee, Kak o0pa-
HIEHUE K KOHKYPHUPYIOIIUM IPEICTABICHUSIM 00 «OUIYIIEHUH
ceOst BITpaBe», HEXKEITN K CKPBITBHIM ITOTPEOHOCTSIM.

[TaTTepHbI «oOMIyIIeHNs ce0sl BITpaBe» 4acTo GOpPMHUPYIOT-
Csl B KAKUX-TO T'PYIIAX WIM UACHTUYHOCTSIX BHYTPH COOOIIE-
ctBa. ColuMaabHBIM AUCKYPC KOHCTPYUPYET MATTEPHBI «OIIY-
1IeHus ce0si BIIpaBe», KOTOPBIE CTABSAT Jiejla OJHOTO YEI0OBEKa
WJIM TpyNIbl B 6ojiee MPUBUIETUPOBAHHOE MOJI0KEHUE, YEM
npyroro (npyrux). C 3Toil TOYKM 3peHUs KOH(IUKT MOXKET
OBITh MOHAT KaK CTOJIKHOBEHUE «OIIYIIIEHUH ceOst BIpaBe» pas-
HBIX JIIOJIEN U TPYIII, CTOJIKHOBEHUE, KOTOPOE, SIBHO UITU CKPBI-
TO, MIPUCYTCTBYET B HAIlIEH [TOBCEAHEBHOM JKU3HMU.

I'ennepnoe «omymenue cedsi Bnpase»
Hcropuueckn reHAepHOE «OUTyLIEHUE ceOsl BIIPABE» CBSA3AHO C

JUCKYPCOM MAaTpUaApXaJIbHOCTH, B KOTOPOM MHTECPEChI MYKUNH
OKa3bIBAIOTCS B OOJIee NPUBUIICTUPOBAHHOM ITOJIOKCHHH, YEM
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uHTepechl keHIMH. [lomoxenne, XxapakTepHOe A1 OOIBIITNH-
CTBa KYJIBTYP M COCTOSIIEE B TOM, UTO MHOTHUE MYXUUHBI IIPH-
CBOWIM ce0e Ype3MEpHOE B CPABHEHUU C JKEHIIIMHAMH «OIILy-
ieHne ceds BITpaBe», APUT TaK JIaBHO, UTO ceivac yke TPy/-
HO TIOHSITh, OTKY/Ia 3TO B35JI0CH.

Hwuuro B MykunMHax He yKa3bIBaeT Ha CyIIECTBOBAHUE Ka-
KHX-TO BPOXKICHHBIX OCOOCHHOCTEH, KOTOPHIE OIPaBIbIBAII
OBl 1MOJ00HBIE TTPUTS3aHUsI. MOXHO, KOHEYHO, CKa3aTh, YTO
Ha PaHHHUX CTAJUSIX YEIIOBEUECKOU IBOIOIMH OCHOBOW IS
TIOSIBJIEHUST TIPEBOCXO/ICTBA ObLTa Oobinas (u3nuecKas cuia
MY>KYMHBI TIO CPABHEHUIO C CUJION KEHIIUHBI;, WIH K€ BCIIOM-
HUTb, UTO MY>KCKOU TTOJT KOHCTPYUPYETCSl KaK BBICIINN B pa3-
JIUYHBIX YCTHBIX M MUCbMEHHBIX TPAIUIIUSIX JPEBHUX PETUTUM.
3a mocreHNe HeCKOJIBKO COTEH JIET AMCKYPChI HAYKU YacTo
JTABAJIA TPUBWIETHIO NATPUAPXATHHBIM MPAKTUKAM IO CpaB-
HEHUIO C aJIbTEPHATUBHBIMU (GOpPMaMU U OOOCHOBBIBAIA 3TO
JTAHHBIMUA OOBEKTUBHBIX HccienoBanmii. Kakoe Ob1 0ObsICHe-
HUE HU UCTIOJIB30BAIOCH ISl TOTO, YTOOBI ONMUCATh KOHQIIMKT
MEXTy MY)XKUMHAMH U KESHIMUHAMU, UCKQKEHHOE TIPEICTaBIe-
HUE O TIpaBax MYXXYHHBI TPOJIOKAECT (PUTYPHUPOBATH BO MHO-
TUX CEMEUHBIX KOH(MIMKTAX.

My>KUnHBI TPOAOIIKAIOT TIOJIYYaTh B CPETHEM ropasao 0o-
JIee BBICOKYIO 3apIUIaTy, YeM KEHIMHbBI Ha aHAJIOTUYHOM J10J1-
KHOCTH, OHM ObICTpEE MPOJBUTAOTCS O CIlyK0e, ObICTpee 3a-
HUMAIOT PYKOBOJSIINE MOCTHI U, JOCTUTHYB KapPhEPHBIX BBI-
COT, MOJYYal0T TOPa310 OOJIbIIE TTOXBAJBI, PU3HAHUS U TIO/I-
nepkku. Bo MHOTHX co0OIIecTBax >KEHITUHBI OOJIbIIE BKIIA-
JIBIBAIOT B OJTHOCTOPOHHIOIO, HEB3AMMHYIO 3200Ty O COIMATh-
HOM W 3MOIIMOHAJIBHOM COCTOSIHUM CBOMX MAapPTHEPOB IO OT-
HomeHusiM. Ha »eHIIMH BO3NararoTcst 00s;3aHHOCTH BOCIIUTA-
TeJel JeTeil caMoro paHHEero BO3pacTa, KEeHIIMHbI B OOJIbIIEH
CTETeH! OTBEUAOT 3a JIOMAIITHEE XO3SICTBO. DTO YacTO MPO-
HCXOJNT B OOCTAaHOBKE, KOT/Ia BKJIA/ KECHIIUHBI B MTOAOOHYIO
JIESITETbHOCTh OOECIICHUBAETCS, B TO BPeMsI KaK BKJIa/l MY>KUH-
HBI, KOTJJa OH MOMOTaeT Mo JOMY WJIM 3a00TUTCS O peOeHKe,
BBICTABJIsIETCS HArokas. [1o BceMy MUpY B pa3TUYHbBIX KYJIbTY-
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pax MOYXHO HAaMTU MAcCCy MPUMEPOB I€HAEPHOIO «OLIYILIEHUS
ce0st BIIpaBe», KOTOPOE BapbUPYETCsl OT MPUBWIIETUI, oOecre-
YUBAEMBIX ITATPUAPXAJBHBIM TUCKYPCOM, A0 YPE3MEPHOM
BAXHOCTU CIIOPTUBHBIX JOCTHKEHUN MYXKUUH.

PacoBoe «omymenue cedsi BpaBe»

JIOMUHUPYIOIIMI CONMAIBHBIA JUCKYPC TMTOPOKAAET «OILYIIIEe-
HUE ce0s1 BITpaBey, CBA3aHHOE C QeHOTUITMUYECKUMH (IIBET KOXKHU,
YyepThl JIMIa, popma Tella) WIK PACOBBIMU XapaKTEPUCTUKAMMU.
Ha 3anane cooTBeTcTByIOIINE «ITPaBa» UCTOPUUYECKU CBSI3AHBI
C KOJIOHM3AaTOPCKOM akTUBHOCTBIO 3anaiHoil EBpornbsl B X VIII
n XIX Bekax. B nomuHupyromeMm IUCKypce KOJIOHU3ALNU Te,
KTO TOJABEPIVIMCHh KOJOHU3ALUM, OIMCHIBAIOTCA KaK MOJIHAS
IIPOTHUBOIIOJI0KHOCTB KOJIOHH3aTopaM. KopeHHBbIe )KkuTenn, Kak
MPaBUJIO, MPEACTABIISIOTCS JIEHUBBIMM, 3TOOHBIMU, YMCTBEH-
HO OTCTaJIBIMU U B KAKHUX-TO 3HAYMMBIX ACIIEKTAX — HE COBCEM
JTOAbMHU. B 3TOM JMCKypce KOJOHU3ATOPBI CTABSITCS B IOJIO-
YKEHUE JTI0JIeN, UMEIOIIUX MTPAaBO ObITh OOCITYKUBAEMBIMU TEMU,
KOTI'0 OHM KOJIOHM3UpOBaIHU. Pacu3m B TOM BHZE, B KAKOM MBI
€ro celyac 3HaeM, WM IIPaKTUKa, KOTa OJHa IpyIlia Haceme-
HUS CYMTAET ceOsl BBIILIE IPYTroOil, BO3HUKIIA U3 KOJOHU3ATOP-
ckoro noaxoaa XIX Beka. DTOT maTTepH KOJIOHU3ALUU OObIU-
HO (POPMUPYETCSI, KOTAA TOCTIKEHHS TEXHOJIOTUIECKHU ITPOJIBU-
HYTOHN KYJIbTYpbl HACWJIBHO HAKJIAJABIBAIOTCS HA OOIIMHHYIO,
KOJUIEKTUBUCTCKYIO COIIMAJIBHYIO CTPYKTYpPY JIPYyroro ooie-
CTBa. 3amajHble KOJOHU3ATOPCKUE MPAKTUKHU MPOAOIIKAIOT
CBOE CYIIIECTBOBAHME U CETrOAHS B (hOpME «OIIYIIeHHS ceOst
BIIPAaBE», BBICTPOEHHOTO Ha 0a3e 3THMUECKUX U (peHOTUIHYe-
CKMX XapakTepuctuk. Hampumep, B 3amagHbIX cOOOIIECTBAX
Oenast Koka M €BPOIECONIHbIE YEPTHI JIULA, T. €. Y3KUN 320CT-
PEHHBII HOC, MaJIEHbKUE HO3APH, TOHKUE T'yOBbl, MPSIMbIE UIN
BOJIHUCTBIE BOJIOCHI CUMTAIOTCA O0Jiee MPUBJIEKATEIbHBIMH,
HEKEJIM TEMHAs KOXKa, IMMPOKUI HOC C LIMPOKUMHU HO3APSIMH,
MOJIHBIE I'yObl, KypuaBble Bosiockl. Mpuc SIHT onuceiBaeT B He-
CKOJIBKO MPOBOKAIIMOHHON MaHepe, KaKuM 00pa3oM MaTTep-
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HbI THUYECKOTO «ONIYIIEHHUs ceOs BIIpaBe» BCTPOUIIUCH BO
B3aMMOJICMCTBUE JTIOCH JaKe HA CAMOM MHUKPOCKOIIMYECKOM
YPOBHE:

«benble nM0AM B IPUCYTCTBUU YEPHBIX HEPBHUYAIOT... B couu-
AJIbHOM B3aUMOJICHCTBUHU T'pyIina, obJiaaroiiasi 60jiee BBICOKUM
COLIMAJIbHBIM CTATYCOM, OOUTCSI MPUOIM3UTHCS K TPYIIIE C HU3-
KHM CTaTyCOM, U30eraeT CMOTPETh UM B Ijla3a U HE paCKpbhIBACT-
Csl TeNTeCHO... UJIeHbl yrHETAaeMBbIX TPYIMI 3a4aCTyI0 CUJIBLHO Tie-
PEXUBAIOT MMOJIOOHOE N3beraHne, OTBpaIeHUe, BEIpaKeHUE Tpe-
BOI'M, HEPBO3HOCTH, CHUCXOXKIICHUSI 1 HEKOEH CTEPEOTUITUZALINH.
:OHHO@IVHG IMMOBCACHYCCKHE ITPOSABIICHUSA — B HH@HMO%WS,HOEVIOOHSu
BCSl BCTpeua KaK COOBITHE — YaCTO OYeHb OOJIE3HEHHO 3aTparu-
BaeT UX JUCKYPCUBHOE CO3HAaHME, OTOpachiBasi Ha3ajl UX IPyI-
MOBYIO UICHTUYHOCTD, 3aCTAaBJIAA UX YYBCTBOBATDH cebs 3amer-
HBIMH, MEUEHBIMU, JTUOO0, HA0OOPOT, HEBUIUMBIMHU, HE MPUHU-
MaeMBIMH BCEPbE3, WU XKe, YTO XyXKE BCETO, YHIKACMBIMI»' .

Bornee toro, ¢peHotunuueckne ocoOOEHHOCTH JIIO/IEH OTIpe-
JIEJISIIOT CTENEeHb IOCTYIMHOCTH ISl HUX KaKUX-TO PECYypCOB CO-
obmiecTBa. XOTs 3a MOCIEIHUE I'OAbl MHOTO€ U3MEHUIIOCH, 3a-
najaHas KyJbTypa OOJBIIMHCTBA IO CUX IOpP B OTBETE 3a TO,
YTO OHA MPOAYLUPYET HEPABEHCTBO B PACIIPEAEIICHUN PECyp-
COB — XOPOIIUX JOMOB, XOPOLIUX pabO4YuX MecT, — 00aenss
JIIOJIeN, HE OTHOCSALIUXCA K JOMUHUPYIOLIEH pace.

JIpyrue acnekTbl WAEHTHYHOCTH B CBSI3M C «OLIyIlEHHEM ceOsl
BIpaBe»

HecmoTpst Ha TO, 4TO HAOIIOMAETCS 3HAUUTEITHFHOE PACXOXK/Ie-
HUE B YPOBHSX «OIIYIIEHUS ceOsl BIIpaBe» MEXAY I'pyMIIaMHu,
BHYTpPH I'pYHII TOXKE €CTh OOJbIION pa3dpoc 10cTyna K «Ipa-
BaM» U pecypcam. B To Bpems koria reHaepHbIe, STHUYECKUE U
pacoBbI€ ACTIEKTHI UICHTUYHOCTU BBICTYMAIOT B KAUECTBE HAM-
OoJiee 3aMETHBIX 00IacTel, IJIe «OIIyIeHnEe ceOsl BITpaBe» Jie-
TUTUMUPYETCS WM OTBEPraeTcsi, MoJgo0HOe ONIyIIeHHEe Tpa-
BOMEPHOCTU CBOMX TMPUTSI3aHUN y3aKOHUBAETCS U HAOOPOM
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JIPyTUX TACKYPCUBHBIX KOHTEKCTOB. H1ke B kauecTBe npume-
POB IPUBEJIEHBI HECKOJIBKO (PAKTOPOB, KOTOPBIE BIUSIIOT Ha
«olyiieHue cedsi BIpaBe» WHAMBUIOB JOMUHUPYIOIINX 3aI1a/I-
HBIX TPYNIL:

e MoJo10CcTh cuuTaeTCs O0oJiee MPeOUTUTEILHOM, YeM CTa-
pOCTh.

o @u3nueckas WIM UHTEIUICKTyabHasl JI€eCIIOCOOHOCTbD 1ie-
HUTCS BBINIE, YeM (u3udecKas WM UHTEJUICKTyaIbHas He-
MOIIb.

e [‘eTepocekCyabHOCTh C TOYKH 3PEHUS KYJIbTYPbI OOIBIINH-
CTBa JI0 CUX IOp CUUTACTCS HOPMOW U KeJaTeabHOU hop-
MOM ceKCcyaJIbHOM OpPUEHTAIINH, B TO BPEMS KaK TOMOCEKCY-
aJIbHOCTb — OTKJIOHEHUEM OT HOPMBI.

e HekoTopsie (GOPMBI PEITUTHO3HOM MPUHAJICKHOCTH pac-
CMATPHUBAIOTCS KYJIBTYpOH OOJIBIIMHCTBA KaK OoJiee Mpu-
e€MJIEMBIE TI0 CPABHEHUIO C IPYTUMU.

e K GorarhIM JTIO[ISIM Yallle OTHOCSTCS ¢ O0JIBIINM yBaXKEHU-
€M, UeM K OEIHBIM.

e BricokooOpa3oBaHHbIE JIFOAU UMEIOT JIOCTYIT K OoJjiee pas-
HOOOpa3HBIM pecypcam cooOIlecTBa, YeM Te, KTO MaJ000-
pa3oBaH.

MBI HajieeMcsl, UTO CKa3aJly JIOCTATOYHO, YTOOBI IPOJIEMOH-
CTPUPOBATH, YTO JII0OAsT OOIIHOCTh JISTUTUMUPYET «OILIYyIIe-
HUe ceOst BIIpaBe», CBSA3BIBAS 3TO C OMPEACTICHHBIMU aCTIeKTa-
MU HJICHTUYHOCTH. MBI XOTenu OBl IOKa3aTh, B KAKOH Mepe
JMCKYPCHI TIPEIaratoT, PEeryJIupyIoT U CIIOCOOCTBYIOT Pa3BH-
THIO OTIPEICIICHHBIX (hOpM HMIeHTHUYHOCTU. KapTruHa mocraTou-
HO CJIOXHA, TTOTOMY YTO pa3HbIe TUCKYPCHBHBIE KOHTEKCTHI
BBIBOJISIT Ha TEPBBIA IUIAH U TOACPKUBAIOT OJHU WACHTHY-
HOCTH M YMAJISIOT 3HaUeHue apyrux. HecMoTps Ha TO, 4TO 1mo-
BTOPSIIONIUECS KYJIbTyPHBIC MATTEPHBI JAIOT «3aKOHHOE OCHO-
BaHUE» Pa3IMYMAM B YPOBHSX IPABOBBIX NMPUTI3aHUI, OBLIO
OBl HAWBHO YTBEPXAaTh, Oy/ATO, K IpUMepy, OejIbIe JII0IU BCe-
I/1a HaXoIITCs B OoJiee TPUBUIIETMPOBAHHOM TIOJIOKEHUU T10
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CPaBHEHUIO C YEPHOKOKUMHU, UJIU MYKUMHBI B O0JIee TpUBUIIE-
TUPOBAHHOM MOJIOKEHUH 10 CPABHEHUIO C KeHIIMHamMu. M aeH-
TUYHOCTB JIFOJIEN BKJIIOYAET MHOXECTBO ACMEKTOB, KOTOPHIE B
pPA3HOM CTEMeHU MOJIyYaloT MOJIEPKKY U o0ocHOBaHUe. Tak,
B OOJIBIIIMHCTBE COOOIIECTB MOJIOAAsI, BRICOKOOOpA30BaHHAS,
COCTOSITEJIbHASI TEMHOKOKAs JKEHIIIMHA UMEET OOJIbIIIe OCHO-
BAHUM JJIS «OIIYIIEHUs ce0sl BIIpaBe», YeM TMOKUIION, OebIi,
OeHbIN, He0OPa30BAHHBIN MY)KUHHA, TPEACTABUTENDL paboue-
ro kiacca. KyabTypHbIN KOHTEKCT BBOJIUT U CO3/IAET €111e 00JIb-
YO CJIO)KHOCTh B TOM, KaKUM 00pa3zoM 0OOCHOBBIBAETCS
«otyuieHue ceos Bripase». Hampumep, Oemblii reTepoceKcyalib-
HBII 3J0POBBIM My>KUHHA, paOOTAIOIINI B YCIIOBUSIX, TJI€ MPU-
BUJIETMPOBAHHBIMU SIBJISIFOTCS] LIBETHBIE TOMOCEKCYaJIbHbIE HH-
BAJIUbI, MOXET OOHAPYXKUTH, YTO €ro JOCTYI K MO3ULIUSIM C
BBICOKMM YPOBHEM «OIIYIIEHUS ce0sl BIIpaBe» 3HAYUTEIIHLHO
MEHBIIIE TIO0 CPABHEHUIO C KYJIbTYPHBIMU YCIOBUSAMU 3ATATHO-
ro OOJIBIIIMHCTBA, IJe JOMUHUPYIOT T€ XapaKTEPUCTUKH, KO-
TOPBIE ONPEIEIISIIOT €ro UIEHTUYHOCTb. MBI yTBEpPKIAEM, UTO
UJIEHTUYHOCTD U «OIIyIIIeHHE ceOs BIipaBe» (hyHIaMEeHTATbHbIM
00pa3oM CBsI3aHbI — OHU B3aUMHO ONPEACIISIIOT APYT Apyra.

«OmyieHue cedsi BIpaBe» M CIOCOOHOCTH BJIMSATH
HA COOCTBEHHYIO KU3Hb

MenunaTopy ClieyeT YUUThIBaTh, YTO YUYACTHUKH KOH(MIMKTA
BOIUIOIIAIOT B ce0€ MHOXKECTBO aCMEeKTOB HACHTUYHOCTH. Kax-
JIBII ACTIEKT pACIIUPSIET UM YMEHBIIIAeT 00 BEM ITPABOBBIX MTPH-
TS3aHUH, JOITYCKAEMBbII JUCKYPCHUBHBIM KOHTEKCTOM. MBI yKe
YIOMHUHAJIA O CYIIECTBOBAHUM JUHAMHUYECKUX OTHOIICHUHN
MEX]Ty UIEHTUIHOCTHIO U «OIIyIIIeHneM ceOsi BIpaBe» M, pas-
BOpaYMBasi TCOPUIO HAPPATUBHON METUAIINH, CAUTAEM BaXKHBIM
BBECTU B OOCYXKIEHHE TEPMHUH «CIIOCOOHOCTH BIUATH Ha COO-
CTBEHHYIO JXU3HB» (agency).

TepmuH «CrOCOOHOCTH BIUSTH HA COOCTBEHHYIO KU3HBY,
3aMMCTBOBAHHBIN U3 TUTEPATYPHI IO COIUATEHOMY KOHCTPYK-
IUOHU3MY, O3HAYAET TOTOBHOCTh MHIMBH/IA K OCYIIIECTBICHUIO
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JICHCTBYS, HAITPABJICHHOTO HAa YMEHBIIIEHUE CUJIbI JAaBIICHUS U
KOHTPOJISI TUCKYPCUBHOTO KOHTEKCTA HaJl €ro aKTUBHOCTHIO.
W3 3TOTO ClleyeT, UTO «ONTyIeHre ceOs BIIpaBe» BhIPAKACTCS
CITOCOOHOCTBIO YeJIOBEKa BIUITHh HAa COOCTBEHHYIO KU3Hb B
CBOEM B3aUMOJICHCTBUY C IpyruMu. KOHQIIMKT MOKeT HaOpaTh
000POTHI, KOTJIa CTOPOHBI HE XOTAT OTKA3aThCs OT CBOUX I10-
3UIUHA, OT CBOETO CTPEMIICHUS OTPEACIITh COOCTBEHHYIO
KU3Hb, BIUATH Ha Hee. OTHAKO Topas3no Ooliee BEPOSTHO, YTO
KOH(IMKT IMTPOUCXOAUT IIOTOMY, UTO JIFOJIA YYBCTBYIOT, YTO OHU
BOOOIIE HE CITOCOOHBI BIIMSITH Ha CBOIO JKU3Hb.

Crenyer oTaaBaTh cebe OTYET, YTO CYIIECTBYET BEIIMKOE
MHOJKECTBO BApUAHTOB TOT'0, B KAKOW CTEIIEHU PAMKHU JUCKYP-
ca OrpaHUYMBAIOT M CTECHSIOT JIMOO, HAIIPOTHUB, MOOYKIAIOT
J0JIel K aKTUBHOCTH. He mMeeT cMbICiia TOBOPUTH, UTO KTO-
TO aOCOJIOTHO OECITOMOIIEH MM HECMOCOOEH K JICUCTBHIO.
N ecntu paccMaTpuBaTh CIOCOOHOCTH BIIMSTH HA COOCTBEHHYIO
KU3Hb C 3TOW TOYKH 3PEHHUS, TO IPUACTCS MTPU3HATH, YTO JIaKe
B TEX CITyJasix, KOT/ia Ka)XeTcsl, YTO 0OOCTOSTEIbCTBA COBEPIIICH-
HO O0ECCHMIIMBAIOT YeJIOBEKA, BCe-TaKM MOKHO HAWTH BO3-
MOYKHOCTH JUISl ISHCTBUS — B Pa3HBIX YCIIOBUSX B pa3HOE Bpe-
Ms. OTKa3bIBasICh OT aOCTPAKTHOTO B3TJIs/Ia HA «IIO/IaBJICHUECY,
«YTHETEHHUE» U «MapPTUHAIM3AIIAIO», METMATOP JIYUIIE UyBCTBY-
€T CUTyaluIo, 0oblIe oOpallaeT BHUMaHUE HA COXPAHUBIITY-
10CSl Y KOHKPETHOTO YeJIOBEKa, IyCTh U BEChMa OrpaHUUEHHYO,
CITOCOOHOCTH JICMCTBOBATh.

CrencrBusi «onrymeHnusi ce0si BpaBe»

«OmryuieHue cedst BpaBe» — HOBOE MOHATHE B JIMTEPATYPE O
Meanauuu. C Hale TOYKHU 3peHus], UCTIOJIb30BAHUE 3TOTO MO-
HATHUSL OTKPBIBAET MEAMATOPY BO3MOXKHOCTH OOJIe€ TOHKOIO
AHAJIN3a OTHOILIEHUH BJIACTHU B IIPOLIECCE TOCPETHUYECTBA. DTO
MOHSTHE TTO3BOJISIET MEANATOPY BUIETh, KAK Ha MeIMalluUd B
xojie Oeceibl B3aMMOJICHCTBYIOT U CMEHSIIOT APYT Jpyra MHO-
KECTBO CONEPHUYAIOLINX «OIIYyIIEeHN ceOs Bripase». [1punu-
Masi 3TO MOHSITHUE, MEAUATOP CTAHOBUTCS 00JI€e UyBCTBUTEIb-
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HbIM K CUCTEMATHUYECKUM INATTEpHAM MApPrUHAIN3ALNUMA U JIie-
TUTUMAIIU, KOTOPbIe PUTYPUPYIOT B KOH(MDIUKTHOM B3aUMO-
JECUCTBUU.

Menuatop MOXeT 1100 COAEHCTBOBATE COIMAILHOM CITpa-
BEJIJIUBOCTHU U CTPEMUTHCS K JJOCTHIKEHUIO paBHOIIPABUSI, TUO0
VKPEIUISITh HECITPABEJIMBBIE JOMUHUPYIOIIHUE KYJIbTYyPHBIE
MPaKTUKU. MBI yOSKIEHbI, YTO MEAUATOP OOsI3aH 3aHATH He-
JIBYCMBICJICHHYIO TTO3UIINI0, O0Opallias BHUMaHUE Ha Yype3Mep-
HbIe TIPUTSA3aHUS KOHOIMKTYIOMUX CTOPOH, BO3HUKAOIINE
BCJIE[ICTBUE TOTO, UTO OHU OIPE/IEIICHHBIM 00pa30M MO3UIIHO-
HUPYIOTCSl B T€X WJINM UHBIX JUCKypcax. B Takoil cutyanumn me-
JIMATOP BPS JIU TOJDKEH OCTaBAThCA HEUTpaIbHBIM. MbI Ha-
cTanBaeM — M 3TO OJIMH U3 JIEUTMOTHUBOB JAaHHOM KHUTH — Ha
TOM, UTO COOCTBEHHASI IUCKYPCUBHASI TTO3UIIUS MEIMAaTOPA BIIU-
€T Ha npouecc Meauaunu. HappatuBHble MeIuaTOpbl MOTYT
OTKPBITO 3aSIBJISITh, YTO OHU MPOTUB HACUJIUS, PACU3MA U CEK-
cuzma. OHU BIIpaBe MoJABEepraTb COMHEHUIO TO, UTO CUUTAETCS
HOPMOI, MTOCKOJIbKY HOpMa — 3TO MPOIYKT KYJIbTYpPbI, KOTO-
pbIi TTOMENIAET ONPEAEIIEHHbIE I'PYIIIbI JIOICH B MPUBUIIETH-
pOBaHHOE TOJI0keHUE. BbITh HEUTPAILHBIM U HE OpOCATh BBI-
30B HOPME 3HAYUT MTPU3HABATH JOIYCTUMBIM U IOJIJIEPKUBATH
moj006HOE pacnpeesieHue npuBuiieruii. B aTom riane Hai
MOAXO/T KAPIMHAJIBHO OTJIWYAETCA OT TPAJAUIUOHHBIX METOIOB
MEIMAIMU, KOTOPBIE MOAYEPKUBAIOT BAXKHOCTh HEUTPAIIBHOC-
T MeAuaTopa.

I'unepTpodupoBaHHOE «olTyeHne ceOsl BIpaBe» MPUBO-
JIUT K MHOKECTBY KOH(DJIUKTOB B CEMbSIX U Ha paboTte. Menua-
TOPY MOJIE3HO OoOpalaTh BHUMAaHUE HA CUTyallMH, KOTJa Y OJ1-
HOW M3 CTOPOH KOH(IMKTA €CTh ONpe/IeieHHbIE YOeKICHUS,
KaCaIoIIMeECs CIPABEIJIMBOCTH U OCHOBBIBAIOIIIUECS HA HEAIEK-
BATHBIX MIPUBUJIETUSIX, KOTOPbHIE YEIIOBEK KaK Obl 3aXBATHIBAET
3a CUET JIPyroi CTOpoHbl. byayun BHUMATEIbHBIM K (UTYpHU-
pyIOIUM B KOH(PJIMKTE CUCTEMATUUECKUM MAaTTEPHAM «OIIY-
1eHus cedsi BIIpaBe», MEIUATOP JIOJKEH MPUHATH MEPbl IS
TOTO, UTOOBI TOMOYb TEM, YbU I'OJIOCA OOBIYHO MAaPrUHAIU3Y-
I0TCSl WJIK BooO1iie 3arymatTcs. Ho mogoOHas nmomors g01-
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’KHA OCYLIECTBIISITbCA TAKUM OOpa3oM, YTOOBI B XOA€ Meaua-
MM HE CO3aBaTh MPENSATCTBUMN TSI B3AUMOJIEHCTBUS CO BTO-
PO, KaK Obl MAKCUMAJIBHO MPUBWIETHPOBAHHOMN, CTOPOHOM.

Memuanus B cHTyauuu NaTpuapxajabHOro
«OLIyLIeHUs ceOsl BIpaBe»

[Toxanyit, camble CITOKHBIE CITydal B CEMEMHOW MeIHalluu, —
WJIY, IO KpaiHell Mepe, OJTHU U3 CAMBIX CIIOKHBIX, — IIPOUCTE-
KaloT U3 TOTO, YTO OJIHA U3 CTOPOH MPHUACPKUBACTCS 3aCThIB-
IIEr0 «OUIYIIeHUsI ceOsl BIIpaBe» U UMEET KECTKYIO OECKOMII-
POMMCCHYIO TOUKY 3pEHHUS Ha TO, KaK HY)KHO pa3peniuTh KOH-
¢bmukT. Hike mpuBeieHa MINTIOCTpAILUS TAKOTO poaa KOH(-
JUKTA. XOTs KOHQIMKT He ObLT pa3pellleH B paMKax Meaua-
LIUM, ITOT CITy4ail CIIyKUT BEJIMKOJICITHBIM ITIPUMEPOM TOTO, YTO
raTpuapxajgbHOE «OUIYIIeHHE ceOsl BIIPaBe» MOXKET CIIEIATh C
CEMEHHBIM KOH(MIUKTOM.

B3puwienoii cuenapui

Hxynperta 1 ToMac HAXOAWINCH B CUTyallUd KOHQIMKTA 11O
MOBO/TY JIOCTyIa K pebeHky. Tomac xoten 6oJibllie BpeMeHH! Mpo-
BOAMTH cO cBouM cbiHOM ['enpu. [xynberta 1 Tomac Ob1H Ke-
HATBI B TEUEHHE IISITH JIET, a 3aTeM TPU rofa KW Bpo3b. Tomac
ocTtaBwI JKyJIbeTTy cpa3y Iocjie TOro, Kak oHa 3adana ['eHpu.
Bo Bpems GepeMeHHOCTH OHa He Tojyuaiia ot Tomaca HUKaKOM
MOJIICPKKHU, XOTsI MOCTIe POKACHUS PeOeHKA OH MPUHUMAI (HH-
HAHCOBOE Y4acTHe B COJAEpKaHUH ChiHA. ToMac CHOBa BCTYIWII B
Opak u xoTel1, YToObl ['eHpH cTall yacThio ero HOBO# ceMbu. OH
nepecTas BeIIUIaYMBaTh JIKyIbeTTe aJlMMEHTHI.

JKynpeTTa ¢ HEOXOTOM NpUIUIa HAa MEIUALUI0. 3a TPU CEeCCUr
OBIBILIME CYNPYTH CO34aJM JOCTATOUYHO CIOXHYIO JOT'OBOPEH-
HOCTb, corjacHo kotopoit Tomac Oyner Bunerncs ¢ ['eHpu B Te-
YeHMe JBYX JAHEW B HEJeNI0 U B TeUeHHEe OOJIbLIeH YaCTH JIETHUX
KaHHUKYJI. MeauaTop ObLI roTOB (pOpMaIM30BaTh BCE COIJIAIIIE-
HUd 10 noBoay aocryna Tomaca k cbiHy, korna Tomac ckaszai:
«A, s ObI XOTeJ 100ABUTH OJHY Belllb. S ObI XOTeN OBITH YBEPEH-
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HBIM B TOM, 4TO K MOeMy pebeHKy OyayT myOoauuHo oOpamaThCes,
Ha3bIBas ero mo Moei ¢pamumu. (I'eHpu HOCHIT (aMWIHUIO OTIIA,
HO JIXXynbeTTa XoTeNa 1aTh eMy cBoto ¢amwmmio.) boree Toro, —
ckazan Tomac, — s MOMPOCHII MOUX Jpy3eil MpOBEPSITh U COOO-
IaTh MHE, UCIIOJNIb3YETCS JIU MOsI (DaMIIIUS B ILIKOJIE M B IEPKBID.
C 3TOrO0 MOMEHTAa U Jajiee COIJallleHne, K KOTOPOMY CTOPOHBI
MPUILIM B pe3ybTaTe MEAHAIH, pacchlanoch, U Jxynberra
MOMPOCUIIA OTMEHUTH BCE IOCTUTHYThIE K TOMY MOMEHTY JI0TOBO-
pennoctu. Tomac otBetmin: «Eciau ['eHpu He OyIeT HOCUTH MOIO
(bamunuio, MOXelb ObITh YBEPEHA, UTO 51 HaBCeraa Iy U3 ero
xm3HU. Ecm ThI He Oy/enb UCMOIb30BaTh €0 HACTOSIIYIO, ITpa-
BWJIBHYIO (DAMUIIUIO, BUJETHCS 1 ¢ HUM He Oyay». «OTauuHo!» —
otpearupoBaia [xynperra. Oda ckazaau, YTo C HUX XBATHUT U HA
MeUaIio OHU O0JIblle He MpuayT. Y MOKWHYIN KOMHATY.

ITpuBeneHHBIN cLieHapUil IPKO WILTIOCTPUPYET, KAK «OIIy-
1ieHue ce0si BIpaBe» JErUTUMHUPYETCS COUUAIBHOCTBIO, B KO-
TOpPOM MbI IPEOBIBAEM, U B TO K€ BPEMS CIIOCOOCTBYET CO3/1a-
HUIO HecripaBeiuBbix cutyauuid. I[Tosicaum. C ogHol cTopo-
HBI, BIIOJIHE OIIPABIAHHO, YTO OTEIl XOUET, YTOObI CbIH HOCUJI
ero ¢paMuInio. JTa MPaKTUKA COOTBETCTBYET TOMUHUPYIOIIEH
Ha 3anaje KOHBEHLIMOHAIbHO YCTAHOBJIEHHOM TOUYKE 3pEHUSI.
Ho, npyroii CTOpoHBI, y MaTEPU TOXKE €CTh MPABO JATh ChIHY
CBOIO (hamminio, moToMy 4To Tomac urpaeT BTOPOCTENEHHYIO
pPOJIb B )KM3HU ChIHA. T'OMAC ke CUMTAET, YTO UMEET IIPABO Ha
TO, UTOOBI CIH HOCHII ero (pammmmro. /{715 Hero 3To 3asiBjIeHNe
BO BCEYCIBIIIAHUE, COOOIIEHNE MUPY, YTO 3TO €ro ChiH. Bo3-
MOYKHO, O100HAS O3ULIMS ecTeCTBEHHA A1 Tomaca, Tak Kak
B JIMOEpAIBbHBIX IUCKYpCcax 3amnaga JOMUHUPYET ujaest ooaaaa-
Husi. Boamoxuno, Tomac, nymast o Tom, uto I'enpu Oyner Ho-
CHUTB ero (haMIITHIO, TIPECTABIISIT 9TO CBOETO PO/ 3asIBKOI Ha
BIIAJICHUE CHIHOM.

Menuatop cnpocun Tomaca, moyemy Ajist HEro Tak BaxHO, 4TO-
6n1 ['enpu HOCHI ero hamumuio. Tomac cHOBa MOTYEPKHYJI, UTO
BbIIUIAYMBAJI J€HbI'M HA COACPIKAHNE CbhbIHA A0 TEX IIOP, ITOKA HE
KEHUJICA BHOBb. 10, YTO ChIH MOT MOJIYYUTh (haMUIIUIO MATEPH,
oputo U1t Tomaca camMbIM OTPOMHBIM OcKopOieHueMm. Tomac
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YyBCTBOBAJI, UYTO JApyrasi (aMuinsl CblHa OyJeT 03HadaTh, YTO
oH, ToMac, kak Obl KHEHACTOSIIINI OTEI] K €T0 APY3bsl, KOJIIETH
1 3HAKOMBIE B LIEPKBU, KOTOPBIE HAXOIATCS B 30HE BIIMSTHUSI TOTO
ke TMCKypca objaganusi, OyIyT KOCO Ha HEro cMOTpeTh. Tomac
CUMTAJI, UTO MOo100HAas cMeHa (hamuiuy Oy1eT CUMBOJIU3UPOBATh
€ro MpoBaJl, HECIOCOOHOCTh OKA3bIBATh HPABCTBEHHOE M BOCITH-
TaTelbHOE BIUsHUE HA ['eHpu.

[Toxoxe, Tomac, 3aXxBa4eHHbI TUCKAMU MATpUAPXATIbHO-
ro IUCKypca, MO3UITMOHUPOBAII ceOs1 B KAUECTBE IJ1aBbl CEMbH,
KOTOPBII BIIpaBe PYKOBOAUTDH MPUHSITHEM BCEX 3HAUUMBIX pe-
IIEHU, BKJTFOYAsI T€, UTO CBS3AHBI C OJIaromnorygyneM pedeHka.
Ecnu cooOiiecTBO OyIeT OTHOCUTBCSI K HEMY KaK K YEIOBEKY,
KOTOPBII HE CMOT IMOJYMHUTH ce0Oe JKEHIINHY, MaTh CBOETO pe-
OeHka, Torjaa ISk Hero MpearnoYTUTENIbHO BOBCE YCTPAHUTHCS
u3 ku3HU cbiHa. [1o yrposoit Haxonuscs ctatyc Tomaca. Jluc-
KYpPCUBHOE BJIMSIHUE MAaTpUApPXaJIbHBIX MPAKTUK OKa3bIBAJIO
OoJtbliee BO3/IEHCTBUE HA €T0 TIO3UIUIO, PEAKIIUIO U PEIIeHHE,
HEXXEU Te AMCKYPCHI, KOTOPbIE MPEIIaraii eMy COXPaHSITh
CBSI3b C CBIHOM, IIPUCYTCTBOBATH B €r0 XU3HU. B manHOM ciy-
yae nmaTpuapxajibHble TUCKYPCHI «OIIYIIEHUs ceOsl BIIpaBe»
yOeauIn 3TOro OTIa, KOTOPBIM ObUT y)Ke MPAKTUYECKH TOTOB
0oJiee TTOJIHO BOWTHU B JKU3HBb ChIHA, BOOOIIE YCTPAHUTHCS OT
T000T0 KOHTaKkTa ¢ pebenkom. TpyaHo mpeackasath, OymeT
JIY 9TOT YXOJ BPEMEHHBIM WJIM TTOCTOSIHHBIM, HO CHJIA PEaKIIUN
Tomaca yka3biBasia, 4TO B IPUHIUIIE [JIs1 HETO BITOJIHE JOITyC-
TUMO COBCEM OTKA3aThCsl OT YUACTUS B )KU3HU PEOCHKA.

Yuurbcs Ha oIIHOKAX

BaxxHo nmpoaHanu3upoBaTh BO3MOXKHBIE JUCKYPCHUBHBIE IO/JI-
TEKCTBHI, ITOBJIMSIBLIME HA TO, YTO J)KyIbeTTa OTMEHWIIA PE3YJIb-
TaTthl Meauauuu. Eciu Ob1 [>KynberTa OblIa TOTOBA MPUHATH
ITO3ULIUIO, ITPEJIOKEHHYIO €1 MaTpruapxajabHbIMU JUCKYPCAMM,
OHa coryiacuiiack Obl ¢ noxenaHusMu Tomaca. OgHAKO ISt
JKynbeTThl cTaBKM ObLIH BbIle. OHA MOHUMAIA, YTO €CIIH 1ACT
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CBIHY CBOIO (DaMWIIHMIO, 3TO MOXKET Pa3pyIIUTh XPYIKOE COTJIa-
LIEHNE, K KOTOPOMY OHHU ¢ TomacoM NpHIIUIA HA MPEIbIAYIIEH
ceccun Memuanmu. OgHako Jxynperta Oblia yoexIeHa, YTO
Towmac skcrmyatupoBai ee. OH NOUTH HE MPUHUMAJTT y4aCcTHUs B
BOCIIUTAHUU peOEHKA, a BCKOPE IMOCJIEe TOr0, KaK MOBTOPHO
BCTYNWI B Opax, repecras BbIIJIAUYMBATh JIEHbIM HA COAEpKa-
Hue ['eHpu u mpexkpaTtiil Bce KOHTAKThI ¢ [xynperToit. Tob-
KO 32 HECKOJIBKO HEJENb /10 Havajaa Meauanuu ToMmac permn
BHOBB 3asIBUTh O CBOMX IIpaBax Ha cbiHA. OH moTpeboBa mpa-
Ba BUAETH [ eHpu perynsipHo. B To e Bpems I >)xynberra BCTpe-
TUJIA APYTOro MY>KUUHY U XOTeJa, YToObl posib Tomaca B xKu3-
Hu ['enpu 6buTa TOMeHbIne. o kakoit-to crenenu [ xynberTa
WCIOJIB30BajIa CUIIY MAaTpUapXaIbHOTO JTUCKYypca Kak Croco0
MaHUIYJIMPOBAHUS TEM, HACKOIBKO Tomac OyIeT BOBJIEUEH B
*u3Hb ['eHpu. OHa 3acTaBuiia OBIBIIETO MyXa BbUIOKUTH Kap-
ThI Ha CTOJI, BCIIEACTBUE YETO OH CAMOYCTPAHMUIICA.

C npyroii croponsl, JKyJIbeTTa 4yBCTBOBAJIA, YTO OHA KEH-
LIMHA, UMEIoIIas MPaBO Ha COOCTBEHHbIE KEJTaHUsS. DTa yBe-
PEHHOCTB B ce0e U CIIOCOOHOCTH MOCTOSATh 32 Ce0sl OCHOBBIBA-
JIUCh Ha «OIIYIIEHUH ceOsi BIpaBe», MPOUCXOAILIEM U3 JUC-
Kypca *EHCKOrO ABMKEHUS, YTBEPHKIABLIETO, UTO JKEHIIUHBI
CBOOOJIHBI OT MATPUAPXAIBHOT'O JOMUHUPOBAHUS. DTOT aKT
CaMOYTBEPXKJIEHHUSI, OJTHAKO, JOPOTro el croma. OHa MOKUHYIa
MEIMALIMI0 B paCCTPOEHHBIX YyBCTBax. BNl «XxBaTuiao», oHa
OoJIbllIe He kKeltana 00CyKIaTh KaKue-IMOO BOMPOCHI O COBME-
CTHOM pOJuTenbCTBE. Takum 0O6pa3oMm, 3/1eCbh Mbl BUJIUM CO-
CTSA3aHUE JIBYX Pa3HBIX «OIIyLIeHHI ceOst BrpaBe». B naHHOM
cllyyae pellleHHe Hai/IeHO He ObUIO.

Heycnenbie Menuanyy 1aroT NPEeKpacHblil TOBOJ, YTOOBI
MEIMATOPBI MOPA3MBIIUISUIM O CBOel paborte. B onucanHoi
CUTyallud MOTJIM OBbITh MPUMEHEHbI JpYyrue cTpateruu pabdo-
ThI C KOHQJIMKTOM, HAIIPUMED, BKIIOUEHUE B OOCYKACHHE BOII-
POCOB, CBSI3aHHBIX C «OUIYIIIEHUEM CeOsl BITPABE».

B cuity GBICTPOTHI U MHTEHCUBHOCTH HETaTUBHBIX PEAKIIUNA
Tomaca u JIKyJIbeTThl APYr Ha JIpyra, BO3MOXHO, HE OBLIO
[IaHCa JOTOBOPUTHCS O MOCIEAYIOIIEN CECCUU MEAUALINH, YTO-
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OBl OOCYIUTH 3TH 3MOIMOHATBHO HATPY>KEHHBIE MPOOJIEMBI.
J10BOJILHO YACTO B MBLTY CCOPBI OJTHA 3 KOH(MDIUKTYIOIINX CTO-
poH (uu 06e) yxoast ¢ Meanauuu. Ha Takoii B3pbIBoOONacHoOM
CECCHH MEANATOPY CTOUT MPEIJIOKUTH CAETIATh MEPEPhIB, UTO-
OBl MPETOTBPATUTH BOSHUKHOBEHUE CUTYallMH, KOTAa OJHUM
WJIM OOOMMH yUYACTHUKAMU OBJIAJICIOT TAKHUE CUITHHBIC SMOIINH,
YTO MEIMAIIHS HE MOXKET MPOAOKAThCS. TaiiM-ayT macT ydac-
THUKAM BO3MOYXHOCTh HEMHOTO YCIIOKOUTBCS, UTOOBI TTOTOM
OHH CMOTJIM TIPOJIODKATH OOCYXIATh ITPOOIIEMBI.

Jpyroi#t BApuaHT COCTOUT B TOM, YTO MEIUATOP MOXKET
MPEUIOKUTD OTACTBHYIO BCTPEUy C KAKOW-TO0 U3 CTOPOH, [
TOrO 4TOOBI OOCYAUTH MPOOJIEMY «OUIYIIEHUS! ceOsl BIIPABED.
YTo0OBI pa3obpaThCs ¢ KOHGIMKTOM IO TTOBOIY CMEHBI (haMu-
muu ['eHpu, menuaTop Mor Obl HA3HAYNUTH MHIWBUYATHHYIO
ceccrro ¢ ToMacoM 1 Ha Hel MOMBITATHCS IEKOHCTPYUPOBATH
3HAYMMOCTH cMeHbl (pamuauu ['erpu. OCyHIeCTBISITh TAKYIO
JEKOHCTPYKIUIO B MIPUCYTCTBUU JIKYIBETTHI HEXKEIATEIbHO:
st Tomaca 3To ObIIO OB UPE3BBIYANTHO YHUZUTEITHHBIM.

Ha npeapimynmx ceccusix MearaIuy ObUT JOCTUTHYT CYIIIe-
CTBEHHBIN MTPOTPECC B TOM, YTO KACAJIOCh KOHKPETHBIX JIETa-
neit 3a60Te1 0 I'enpu. Ho equHCTBEHHBIN HEpa3pelleHHbII BOII-
pOC — 110 MOBOTY (haMHJTUU ChIHA — OKa3aJICsl HACTOJIBKO CYIIIe-
CTBEHHBIM, UTO BCE MPEABIAYIIIE COTJIAIICHHUS TTOILTN HacMap-
Ky. st pa3perieHnst KOHPIMKTA 3/1€Ch HUCITOIb30BAJICS TAKON
MOAXO0M, KaK «MO3auKay, WIH «CTPOUTEIIbHbIC KUPITUINKID:
MeIMaTop MOOYKIaeT KOH(PIUKTYIOIINE CTOPOHBI HaYaTh pa-
O6oTaTh HajJ TeMHU MpoOIeMaMu, KOTOPhIE, KaK KaXeTCs, Hau-
OoJtee perraeMbl; camble CIIOKHBIE YIACTKU KOH(PIIMKTA OCTaB-
JISFOTCST HATIOCIIE/TOK.

Mpbl e, HAlPOTUB, CUUTAEM, YTO €CJIM COTIEPHHUYATOIINE
MIPE/ICTABIICHHS O TIpaBax He PacCMaTpPUBAIOTCS B HAYalle Me-
JUAINH, COTJIAIIEHHE MO0 KOHKPETHBIM BOIIPOCAM 3a4aCTYIO
OKa3bIBACTCSI BECbMa YS3BUMBIM U B TIBLTY CCOPBI MOXKET OBITH
Jerko otOpomieHo. [Ipexae yeM mepexoauTh K COBMECTHOMU
CEeCCHH, MMEET CMBICT BCTPETUTHCS C OJHOW U3 CTOPOH U Jie-
KOHCTPYUPOBATh MPABOBbIC MPUTs3aHus. [IpuBOIUMBIil 1aiTh-
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e npumep 6osiee MOAPOOHO WITIOCTPUPYET TEXHUKH, KOTO-
pble MOTYT MCIIOJIb30BaTh HapPPATUBHBIE MEIUATOPHI, YTOOBI
JIEKOHCTPYHUPOBATD TUCKYPCHI «OITYIIIEHUSI ce0sl BIIPABE».

Iloosepznymo comuenuto «outyuieHue ceds enpase» 8 xooe Happa-
muenoil meouauuu

B Meaunamuu mexay bprocom u Mapu, MykeM U 5KE€HOH, KOTO-
pBI€ MOAYMBIBAJIA O Pa3BOjIE, OBLUTN OYEBUIHBI TUCKYPCHI O0Ia-
Janus. Y HUX OblIa KOHKpeTHas mpobJjiemMa, KoTopas TpeboBaja
BHuUMaHus. [Ipeamer cropa coctosi B ToM, Oblia u y Moapu
M000BHAs CBA3b C TOCTEM, IOCETUBIINUM UX oM. Cyrnpyru pe-
LMK, YTO €CIIM OHM CMOTYT pa3o0paTbCs ¢ 3TUM KOH(IUKTOM
10 TIOBOJTY SIKOOBI COCTOSIBILIETOCS TIPETI0O0ISSIHUS, TOT/Ia OHH,
CKOpee BCEero, OCTaHyTcsl B Opake.

Bproc ObuT aOCOFOTHO YBEPEH B TOM, UTO XKEHA €My U3MEHUIIA, a
Mbspu cTonb ke TBEpAO HacTauBaja, YTO HUKAKOW M3MEHBbl HE
OBLTO0. DTOT Hepa3peleHHbI KOHPIMKT yrposkall MPUBECTH K
pacrniay Opaka, JJIMBIIErocs JecaTh JieT. KOHPIMKT oka3bIBaj
rnaryOHoe BIIMSIHUE Ha OCTAJIbHBIX YIEHOB ceMbU. Tpoe nerei
OYEHb CTpaJaiu OT MOCTOSIHHBIX ccop poauteneil. U bproc, u
Mbospu ObITH 3aMHTEPECOBAHBI B MeAMaIuu. MM HyKeH ObLT XOTh
KaKOWN-TO XOJI, BBIBOJSAIINNM U3 3TON YKACHOM ITyTaHULIBI.

Bproc 6611 yBepeH, uTo y Mapu ObLIH CEKCyaTbHbIE OTHOIIEHUS
C MY)KUYMHOM, TOCTUBIINM HEETIO B UX AoMe. bproc yTBepkaa,
410 M3pH ¥ TOCTh Mapy HOUEH 10JIT0 He JTOKWINUCH CHaTh, U ObLT
yOeXIEH, YTO CIbIIIAN, KAaK OHU 3aHUMAIOTCs cekcoM. OH roBo-
WL, UTO BUJET CIIE/bl CEKCa Ha MOJOTEHIE B BAHHOM KOMHATE.
UTO MMEHHO MO 3TUM MMEJIOCh B BUY, OH YTOUHUTH OTKAa3aJ-
cs1. OH Takke OOBUHSI )K€HY B TOM, YTO €€ He ObLIO B IOCTENH,
KOTJla OH KaK-TO yTpOM paHo mpocHyica. O6Bunenus bproca
CUJIbHO paccTpauBaiu Mopu. [logobHoe HenoBepue pa3pyuiu-
TEJIBHO BIIMSJIO HA UX OTHOIIEHUs. M3pu mpHu3Hajia, 4YTO YyB-
CTBOBAJIA OIPE/IeNICHHOE BJICUEHHE K TOCTIO, HO 9TUM BCE U Orpa-
HUuriIoch. OHA COrNlacuiIach, YTO J1Ba pa3a JOJITO HE JIOKUIACH
CHaTh U pa3roBapuBaia C TOCTEM. B oTHOM cityyae oHa He JTOKH-
Jach craTth 10 yacy Houu. OHAKO OHA MpHIia B OEHIEHCTBO,
koraa bpioc 06BuHII ee B M3MeHe. 3aHUMATHCSI CEKCOM BHE Opa-
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Ka 66110 U1t Mapu abcomoTHO HenpuemiieMo. OHa cunTana, 4To
IMPOCTO HEJICIIO IO KAKUM-TO IISITHAM Ha IMOJIOTCHILE ACJIaTh BbI-
BOJIBI, YTO OHA 3aHMMAJIACh CEKCOM C TOCTEM.

A¥ipHH, MeIMaTOP, PELINa, YTO BBICTYIATh B KAUECTBE CYAbU WU
pedepu B ccope bproca 1 Mapu — ato mioxas uaes. Mcnombsyst
HappaTUBHBIE TEXHUKU, MEAMATOP UCCIIEAO0BANIA, KAKMM 00pa3oM
Ha CyNPYyroB MOBIUSIIO «yOeKIEHUE, UTO 3TO MPOU30LLIIo». Me-
Jnuatop nonpocuiia bproca u Mapu npuaymaTh Kakoe-To Has3Ba-
HUE JIJIs1 9TOU MPOOJIEeMBbI, KOTOpas Tak UM Hacoymia. OHU ToTy-
MaJId, 4TO OBLJIO OBl BIIOJIHE YMECTHO Ha3BaTh €€ «IIpo0IeMOoii 13-
MEHbI». A#PHUH UCIIOIB30BaAIA SIKCTEPHATM3YIOIIUH SI3BIK IJ151 TOTO,
4YTOOBI OCTIAOUTH OOBHHEHHE U UyBCTBO BUHBI, (PUTYPUPYIOLIHE B
KOH(UIMKTE. 3a CUeT KapTUPOBAHMS BO3ACUCTBUS MTPOOIIEMBI CTa-
JIO OYEBHUJIHO, UTO B MPOOJIEMe 3aMeIIaHbl JUCKYPChI «OLITYIICHHS
cebs Biipase». bproc cran ciaeauts 3a nepemereHusMu Mapu, 3B0-
HUJI €l IO TPU pasa Ha JHIO, YTOOBI TPOBEPUTB, I7I€ OHA HAXOIUT-
cs1. IHorma maske He X0 HA paboTy, YTOOBI OBLIO OOJIBIIE BO3-
MO>KHOCTeH crrennThb 3a Mapu. Houbto oH crienualibHO pochIalicst
Y TIPOBEPSUI, B TOCTEIH JIN JKEHA.

HanpHelime BOIpoCkl MPOSICHWIN, YTO YCUIIMS, KOTOpble bpro-
Cy IPUXOAMIIOCH 3aTpauynBaTh Ha TO, YTOOBI cleauTh 3a Mapu,
COBEPIICHHO ero u3Myumiu. A Mapu uyBCcTBOBaja ce0s Kak
3BEpPb, MONABIIMI B KJIETKY: OHA 3HAJIa, UTO 3a HEH BCe BpeMs
CIIENIAT.

DTO mpUMEP CBOETO poja IPOTECKHON CUTyaInu, chopmu-
POBABIIIEHCS TIO/T CUIILHBIM BIIUSTHUEM «ONTYIIIEHUS ceOsl BITpa-
Be», OCHOBAHHOTO Ha MaTpuapxaibHoM auckypce. Korma me-
JIMATOPBI CTAJTKMBAIOTCS C ITOJJOOHBIM CIIEHAPHEM, JIETKO ITPO-
SIBUTh OTPUIIATEIIPHOE OTHOIIICHHE K TTIOBEACHHIO OTHOM 13 CTO-
poH. B pe3ynpTate CTOpoHA MOXET yJIOBHTH HETATUBHOE OT-
HOIIIEHNE MEIUATOPa, M B 3TOM CIIydae pa3perieHne KOHpIIK-
Ta OKAXETCs JOBOJIBHO 3aTPYTHUTEIIBHBIM.
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Mp1 0OHApPYXKWIH, YTO BO M30€KaHUE MOPULIAHUS KAKOU-TO
CTOPOHBI 32 HECIIPABEIMBOE OOPALIEHUE C IPYTHUM YETTOBEKOM
MOJIE3HO COCPEAOTOUUTHCS HA TOM, KAKMM 00pa3oM AUCKYPChI
«OLYIIEHUs ceOs BIPaBe» OrPAHUMUYMBAIOT CIIOCOOHOCTH JIIO-
JIell OTHOCUTBCA K JPYTUM CIIPABEIJIMBO U KaK K paBHbIM. Ta-
Kas paMKa IOMOTaeT MeIMaTOPy B3IISIHYTh HA T€ BO3JICHCTBUS,
KOTOPBIE UCXOIAT U3 OKPYIKEHUS U ONIPEAETIIOT OOJIMK HbIHEIII-
Hero KoH(pmukTa. Kak MBI ucany B MpenpAyIIel TiaBe, Me-
JIMATOP OPUEHTUPOBAH Ha AEKOHCTPYKIIUIO JUCKYPCOB, TOPOK-
naromux KoHGMKT. Ho mpexae uem Menuatop CMOXET clie-
J1aTh 3TO U, TEM CAMbIM, OCIA0UTh BIIUSIHUE MOPOKAAOIINX
po0JemMy IUCKYPCOB Ha U3Hb KIIMEHTA, OH JOJKEH UMETh
MPEICTABJICHHE O TEX AUCKYPCHUBHBIX NATTEPHAX, KOTOPBIE MPU-
BOJSIT K HECTIPABEIIIMBOCTSIM, BJIIEKYIIIMM 32 COOO0N KOH(IIUKT.
AiipuH (MeauaTop) OblIa 3HAKOMA C HEKOTOPBIMU U3 MATPU-
apXaJbHbIX JUCKYPCOB, KOTOPBIE YACTO BCTPEUAIOTCS B CEMEN-
HOW MeIuallM, MeIMalMy B COOOIIeCTBaxX U Jake B OU3HEC-
Menuaiuu. OHa 1o CoOOCTBEHHOMY OMBITY 3HAJIA 00 OTPULIATETb-
HBIX IOCIIEACTBUSIX NMATPUAPXATBHBIX TUCKYPCOB, MPUBOISIINX
K YpEe3MEpHBIM MIPABOBBIM ITpUTs3aHusM. Kpome Toro, ona usy-
yaia (PeMUHUCTCKUN aHAJIN3 3aMaHON COIMOKYIbTYPHOU HC-
TOPUU U MHOT'O€ MOHSUIA O TOHKOCTSIX MaTpHapXajlbHbIX B3au-
MOJEUCTBUN U O TOM, KaK OHHM PEryJIMPYIOT OTHOLIEHUS MYX-
urH 1 keHnmH? . Kongmukt Mexxay Mapu u Bprocom 0611 Bcero
JIUIIIB €I1e OJHUM MTPIMEPOM 0oJiee MMPOKOTo KOH(MIMKTA, KO-
TOpBI AlipuH o4eHb xopouo nonnmana. Ho ogHo aeno — no-
HUMATh MaTpUapXalbHbIE TUCKYPCUBHBIE MATTEPHBI, 1 COBCEM
JIpyroe — 3HaTh, KaK Y4eCThb JI€HCTBHE 3TUX MATTEPHOB, YTOOBI
co3aTh yCcI0BUS LIt 00JIee yBaXKUTEIbHOIO OOLIEHHMS.

MpbI cunTaem uype3BbIYAtHO TTOIe3HOM KHUTY AjaHa J[keH-
kuHca «lIpurnamenue K OTBETCTBEHHOCTU», KOT/4a UMEEM JIETIO
¢ TUNEePTPOPUPOBAHHBIM «OIIYIIEHHEM ceOsl BITPaBe», 4acTO
MPOSBIISIEMBIM MYKUMHAMU 10 OTHOLIEHUIO K KEHILMHAM JI0Ma
1 Ha pabote’. [I)KEHKUHC CUUTACT, UTO IKCILTyaTaIHsI IPYro-
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rO YeJIOBEeKa MMEET MECTO TOr/a, KOrJa MpPaBOBBIC MPUTS3a-
HUSI OKA3bIBAIOTCS CUIJIbHEE COIMO-IMOIMOHAIBHON OTBET-
CTBEHHOCTH YesoBeka. Korma ogHa n3 cTopoH obJagaeT upes-
MEPHBIM «OIITYIIIEHUEM ce0sl BIIPpaBe», OTBETCTBEHHOCTH 3a YHU-
)arolee oopaIeHne YacTo MPUITUCHIBAETCS IPYrOMY YeIoBe-
Ky, TIOCTpaJaBIIEMy, KOTOPBI B TAHHOM CITy4ae HEBUHOBEH.
Crnexka 1 KOHTpOJIb bproca Hag Mapu, 060CHOBBIBAIOIIINECS
€r0 YBEPEHHOCTHIO, YTO Mapu eMy U3MEeHWIa, — KaK pa3 Mpu-
Mep TOTO, K 4YeMYy MOXKET IMPUBECTH TUMEPTPOPUPOBAHHOE
«ollyllIeHre ceds1 BIIpaBe».

Kpaitnue a¢¢dexTsl maTpuapxajlbHOTO «OUIYIIEHUS CeOs
BITPAaBE» CIIOCOOCTBYIOT yOEXKICHUIO, YTO MY)KUMHAM ITPUHA/I-
JISKUT MPABO OBITh IJ1ABOW CEMBU M YTO KEHITUHAMU MOXKHO
00J1a1aTh, T. €. OHU SIBIISIFOTCSI COOCTBEHHOCTBIO MY)KUrH. Bproc
YyBCTBOBAJI, YTO UMEET ITPABO KOHTPOJIMPOBATH keHy. OH ObLT
yoexeH, 4To Mapu HapyImia mpaBmia Opaka, U3MEHUB MY,
1 TENEPhb Y HEro ecTh IPaBo clenaTh TakK, YTOObI OHA OOJIbIIe
HE mocTymnana mogooHsM oopazoM. [Tomumo 3Toro, oH cuu-
Tajl, YTO EMY KaK MYXKy TPHUHAJIC)KUT ITPABO KOHTPOJIUPOBATH
€€ 3aHATUS ¥ HAKa3bIBATh 32 HEBBITIOTHEHUE MTpaBwWil. B pe3yib-
Tate MapH yyBCTBOBaJIA ce0s1 B COOCTBEHHOM JOME MOJJOOHO
3aKJTIOYCHHON B TIOpbMe. JIMCKYpCHI «OlTyIeHus cedsi BIpa-
Be» MOBIUSIIM U HA TO, KAKMIM 00pa3oM cama Mapu 4yBCTBO-
BaJsia ce0sl «BIIpaBe» pearupoBaTh Ha mpowucxossiee. [laTpu-
apXaJlbHbIe JUCKYPChI GOPMHUPYIOT OCOOYIO KEHCKYIO 3aCTEH-
YUBOCTh U CKJIIOHHOCTH K MOJYMHEHHIO. MHOTHE KEHIIUHBI,
MO3UIIMOHUPYIONINECS B MATPUAPXAIBHON TPAJUIINH, CINTA-
10T ce0s1 OTBETCTBEHHBIMHU 32 CO3/IAHHE U TOIICPKAHUE COIHO-
SMOIIMOHAIBHOTO KJIMMaTa B Opake. XoTss Mapu U BeIpa3uia
SPOCTHOE HEJOBOJILCTBO TTOBeieHneM bpioca, oHa He 4yBCTBO-
BaJla, 4YTO MOXKET OCTaBUTh Myka. OHa cka3ana cebe, uTo, KOT-
Jla BBIIILIA 3aMY X, JOOPOBOJIBHO MPUHSIIA 0053aTETbCTBO OBIThH
C HUM, U eclii ocTaBUT bproca, TO TeM caMbIM HapYIIUT CBOU
cynpyxeckrne o6eTbl. BkiagpiBast BCIO AyIly B BOCIIUTAHHE Je-
Tel 1 3a060Ty 0 MyXe, OHa OTKa3ajaach OT Kapbephbl Bpadya-cria-
catensa. Ha ¢oHe upe3aMepHBIX MPABOBBIX MPUTI3AHUNA MYXK-
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YUH HEKOTOPBbIE )KEHIIMHBI OEpyT Ha ce0s1 OTBETCTBEHHOCTD 3a
TO, YTO SIKOOBI MMPOBOIMPYIOT CBOMX MAPTHEPOB-MY>KUMH BEC-
T ce0sl onpeaesieHHbIM oOpa3oM. BHyTpenne Mapu BuHMIA
ce0s B TOM, YTO BO3HUKJIA TaKasi Mpo0seMa, OHa 4yBCTBOBaja
BUHY 32 BJleueHUe K roctio. K Tomy ke, ecnu Ob1 Mapu u yruia
oT bproca, oHa, 110 ee COOCTBEHHBIM CII0BaM, HE CMOTJIa ObI ce0st
conepxxatb. Eciu Obl oHa ymia ot bproca, To ourymniana Obl,
YTO ee OOBUHSIOT B pacrnaje Opaka. [loatomy maes yitu ot
Bproca u KUTh OTAENBHO C TpeMs JA€TbMH ObLIa JIJIs1 HEe MPo-
CTO HEMBICITUMOU.

OueBuaHO, YTO MOBeAeHUE bproca moyyaer noaIepx Ky B
naTpuapxajabHbIX NMATTEPHAX «OLIYyIIEHUs ceOsl BIpaBe». ITU
JIUCKYPCHUBHBIE XapaKTEPUCTUKN MTO3ULIUOHUPYIOT bproca kak
YEJI0BEKa, KOTOPBIM BEPUT, YTO MMEET IIPABO HA OIPEAEIICH-
HYIO BIIACTb U KOHTPOJIb HAJ K€HOW. M3pH, B CBOIO OYepE/b,
MOMENIAETCSl B JUCKYPCUBHYIO MO3ULMIO MOAYMHEHUSA. DTU
MMATTEPHBI MOXKHO JAEKOHCTPYMPOBATH PA3HBIMU IYTSIMH.

Mopaeaun B3aMMOOTHOIIICHUI

MBI HAlIUTM XOPOLIWM MPUEM: YEJTOBEKY, OXBAYEHHOMY 4pe3-
MEPHBIM «OIIYIIEHUEM ce0sl BIIpaBe», MEAUATOP IMpeaiaraet
MPEACTaBUTH ceOe, UYTO OH — TOT, KTO B COOTBETCTBHH CO CBOU-
MU JIyYIIMMU HAMEPEHUSIMU HE JKeJIaeT YHUXKATh IPYyIroro, xe-
CTOKO 00palaTbcs ¢ HUM, MIPUUUHATh eMy 00ib. Korjga Bbl
CIIpalllUBAETE, XOUET JIM YEIIOBEK KOHTPOJIUPOBATH CBOEIrO
MapTHEPa UITK ke ObITh B pABHOIIPABHBIX OTHOILIEHUSIX, [JI€ €CTh
MECTO YBaXXEHMIO U 3a00Te, — IO, KaK MPABUJIO, BHIOUPAIOT
BTOpoe. Takum 00pa3oM, KOraa 01 KECTOKO 00palatoTcs
Y YHUXKAIOT CBOMX MAPTHEPOB, MEIUATOP MOXKET OTKPBITO 3a-
SBUTH, YTO YPE3MEPHOE «OIIYIIEHUE CeOs1 BIIPABE» WIN MATPU-
apXxaJbHbIE B3IJISbl OHOM M3 CTOPOH OTPAHUYMBAIOT €€ CIIO-
COOHOCTB yBaXXUTEIBHO OOpalarhesi ¢ naptuepoM. OauH U3
MOJXO/JI0B, UCIOJIb3YEMbIX B ITOJOOHBIX CITyyasiX HAILMMHU KOJI-
neramu Yosuin Makkensu u Poamapu Cmapt, COCTOUT B TOM,
YTO Mapy, IJIe IMEET MECTO JKECTOKOE MIIM YHUXkarolee oopa-
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LIEHNUE, ITPOCAT PACCMOTPETH YETHIPE MOJIEIN B3AUMOOTHOLIE-
HUW U BBIOpAaTh Ty, HA OCHOBE KOTOPOW OHU XOTENIU Obl BbI-
CTPOUTBH CBOIO JKU3Hb.

Pagnonpagnvie omnowenus. Ilepecexaromuecss Kpyru Ha
puc. 4.1 o603HayaroT napy, y KOTopoil napTHepCKUe, K PaBHO-
TMIPaBHBIE, OTHOIIEHMSI. MeCTO repecevdeHns 3THX ABYX KPYTOB CUM-
BOJIN3UPYET HEXKHOCTD, OOIIFe MHTEPECH], OTBETCTBEHHOCTb, 005I-
3aHHOCTH ¥ pa3HbIe 3aHSATHSI, KOTOPBIM IMapTHEpaM MPUSTHO 3a-
HUMATBHCST BMecTe. YacTu Kpyros, KOTOPhIE HE MEPECEKAIOTCH,
TIPE/ICTABIISIOT COOOM 3aHATHS KQKIOTO U3 MAPTHEPOB, BHIXO/IS-
IIMe 32 TPE/IEITbl UX OOIIMX WHTEPECOB. DTH OTHOIICHHSI OTHCHI-
BAIOTCSl KAK PAaBHOIMPABHBIE, TOTOMY UTO 3/IECh €CTh IMPOCTPaH-
CTBO Kak JJIsl TOrO, YTOOBI TAPTHEPHI MOTJIM PEATM30BaTH COO-
CTBEHHbBIE MHTEPECHI, TAK U JIJISl TOTO, YTOOBI PAaBHOIIPABHO pe-
IaTh 3a/1a4M O0yCTpauBaHMsI COBMECTHOM YKI3HM.

Puc. 4.1. PaBHonpaBHble OTHOLLIEHUSI

Puc. 4.2. OTHoleHus cocesieii no KBapTupe

Ommuowenusa coceoeii no keapmupe. Ha puc. 4.2 uzodpaxe-
HBI JIBa Kpyra OJMHAKOBOW BEIIMYHMHBI, KOTOPBIE pacriojara-
I0TCSL PSZIOM, HO HE TIEPECEKAIOTCsl. DTa MOJIEb UILTIOCTPUPY-
€T paBHOIIPaBUE, HO OTCYTCTBUE OJIM30CTU. Y 3TUX ITAPTHEPOB
HET TECHOW W OJIN3KOM CBSI3U; HAIIPOTUB, KAX bl U3 HUX OT-
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KPBITO U PAaBHOIPABHO JACHCTBYET UCKIIFOUYUTEIBHO B COOTBET-
CTBHUU C COOCTBEHHBIMU MHTepecaMu. [10/100HbIE B3aUMOOTHO-
IeHUsT 0003HAYAIOTCA KaK «B3aMMOOTHOIIEHUS COCEdEH IO
KBapTUPE».

Tpaouuuonnvie e3aumoomnouwenus. Ha puc. 4.3 uzo0paxen
OJMH OOJIBIION KPYT, BKIIIOYAIOUIUN B ce0s1 KPYr NMTOMEHBIIIE.
Bonpioit kpyr n3obpaxaer, 4To «IpaBa» OJHON CTOPOHBI
3HAYUTENIbHO OOJIbIlle, YeM «IpaBa» apyroi. Ilepsbrii yuact-
HUK 3TOr0 poja B3aUMOJEWUCTBUSI HAXOAUTCS B MO3ULIUM J10-
MHUHHMPOBAHUS U UMEET TEHJEHIIMIO KOHTPOIMPOBATH BTOPOrO
napTHepa. MajleHbKUid Kpy’KOUYEK BHYTPHU OOJIBIIOTO MOKa3bl-
BAET, UTO MOJYMHEHHAs! CTOPOHA UMEET B 3THX OTHOLIEHUSAX
MEHbIIIE TIPaB, OHA HE UMEET COOCTBEHHBIX HE3aBUCUMBIX WH-
TepecoB. JlOMUHUPYIOIUI IPYroi 3aXBaThIBAET U MOJYMHSET
cebe KU3Hb 3TOro uyeaoBeKka. YenoBek, n300pakaeMblii MaJIeHb-
KUM KPY>KOUKOM, ITPOKUBAET CBOIO KU3Hb 07151 U Uepe3 YelloBe-
Ka, KOTOPbI N300pakeH B BUAE OOJIBIIOrO Kpyra.

Puc. 4.3. TpaauuuoHHble B3aNMOOTHOIIEHHSI

Puc. 4.4. OTHOLICHUS BBICBOOOKICHUS

Ommnowenusn 6vic6000s#coenusn. OTHOIICHUS, TTPEICTABIICH-
Hble Ha puc. 4.4, CXOAHBI C TEMHU, UTO MMOKa3aHbI HA puc. 4.3, 3a
OJTHUM UCKJTFOUEHUEM: YeTIOBEK, N300paKEHHBIH B BUJIE MaJICHb-
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KOT'O KPY’KKa, HAYMHACT BBIXOAUTD 3a I'PAHUIIBI ooipiroro. O
HAYMHACT ITPOABIIATH HCKOTOPYIO HC3aBUCUMOCTDb U O.wO@OHJ\.
A\Hw.ﬁowwmf E@@ﬁOﬂNwhwmmer MAJICHBKHUM KPYKKOM, XOTS U KPCII-
KO CBA3aH €1IC C UACHTUYHOCTBIO TOT'O, KTO IPEACTABJICH 00JIb-
UM KPYTOM, YK€ MOXKCET BbIpaXXaThb HCCOTJIACUC T10 TEM HIIN
HWHBIM BOIIPpOCAM.

OmnucaB YeThIpe MOJICITH B3aMMOOTHOIICHUH, MEAUATOP
CIpaliuBaeT y KaxJI0TO U3 YUYaCTHUKOB KOH(IIMKTA, KaKas
MOJIEITh MTPEANIOYTUTEIIbHA JIJTI UX TTapbl. MBI 4aCTO UCITOJIb30-
BaJIM 3TOT IpUeM U OOHAPYKUJIU, YTO B TOIABIISIOIIEM OOJTb-
IIMHCTBE CTy4aeB KOH(PIIMKTYIOIUE CYITPYKECKHE TTapbl BBIOH-
PAOT B KAUECTBE MPEATIOUTHTEIIBHBIX pABHOIIPABHBIC OTHOIIIE-
Hus (cM. puc. 4.1). TTocie 3Toro y CyrpyroB MOKHO CIIPOCHUTb,
MoYeMy OHU BBIOpATIM IMEHHO 3Ty MOEIh. 3a4acTyro 3TO CTa-
HOBUTCS TIPEJIOKEHUEM OJHOU MM 00erM CTOpoHaMm 00cCy-
JIUTHh TOT THII OTHOIIECHUH, KOTOPBIN y HUX ecTh ceiuac. Cto-
POHBI TIOJTYYaIOT BO3MOYKHOCTB ITPOTOBOPUTH, HACKOJIBKO OHHU
HE yJIOBJIETBOPEHBI HBIHEIITHUM ITOJIOKEHUEM JIEIT, U TIPUBECTH
MHOECTBO ITPUMEPOB TOTO, IIOUEMY OTHOIIICHUS B HACTOSIITNI
MOMEHT He SIBJISTFOTCSI PABHOIIPABHBIMU. DTO 3aa€T OCHOBY TS
Oecenpl, Ie MPOUCXOIUT AEKOHCTPYKIUS JOMHHUPYIOITAX
JIUCKYPCOB, MPHUIAIONINX OOIBIITNI BEC MMPaBOBBIM MTPUTSI3aHH-
SIM OJTHOTO U3 TTAPTHEPOB.

JleKOHCTPYKIIUSI IOMMHUPYIOILEr0 JUCKYypca

Bepuemcs k bprocy 1 Mapu. bproc npusHai, 4To Xo4eT paBHO-
MpaBHBIX OTHOLICHUN. MenuaTtop 3agajia HECKOJIbKO BOIPO-
coB, MOOYxasi bproca CynecTBEHHO M3MEHUTh B3IJIsA/Ibl HA
cobctBeHHOe noBeneHue. [1ogo0HbIN cnocod oOpalieHus ¢
Ype3MEPHBIMU MTPABOBBIMH MPUTAZAHUAMHU JJAET BO3MOXKHOCTh
YYACTHUKAM BCTYIHUTh B TUCKYCCHIO O MPOOJIEMax, HE «Tepsis
JIMLIA» U HE 3aHMMas MO3ULHI0 CaMO3aIIUThl. BOT HECKOIIBKO
BOIIPOCOB, KOTOPBIE MOXKET 3a1aTh MEAUATOD:
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e Xotenu ObI BBl UMETh TAKOW Opak, B KOTOPOM BBI MOTJIH
OBl yBaXkaThb JIpyT apyra?

e Xortenu Obl Bbl, UTOOBI Y Bac ObUIT TaKOM Opak, I/ie BbI IMO-
Jydanu Obl yAOBOJIBCTBUE OT MPUCYTCTBUS MapTHEPA, & HE
MPOCTO TEPHENU Obl €ro psiioM ¢ CO00M?

e Hackonbko Ba)KHO U151 Bac, YTOOBI Balll Opak OCHOBBIBAJI-
Csl Ha TIOJJIMHHOM YBa)X€HUH U JOBEpUU?

bproc xoren npekpaTtuTth ciexKy 3a Mapu, npekpaTuThb
KOHTPOJIMPOBaTh ee. OH XOTes, YTOOBI MX OTHOLLIEHUS CTPOU-
JINCh HA YBAXKEHHUU U TOBEPUU. B yXe yBaKUTEIIbHON HACTOM-
YUBOCTH U JIFOOO3HATEIBHOCTU MEANATOP cripocuiia bproca, kak
OH IIPHUUIEI K BBIBOMY, YTO CIEAYET MPEKPATUTH KOHTPOIUPO-
BaTh Moapu. ToT ckazani, 4To XOTS OH M yOEKJIeH B U3MEHE
Mbpu, HO NOHSII, YTO MPOSIBIIST HEYBAKEHNUE K HEW M YHUXKAJ
ee. Menuatop oOpaTuiia BHUMAHHE, YTO JJIsl TOTO UYTOOBI pe-
aJIbHBIE B3aUMOAECVCTBUS N3MEHUIINCh, OJTHOTO )KEJIAHUS UCITpa-
BUTb CUTYALIUIO HENOCTATOYHO. [[)KEHKMHC IPEATIONAraeT, YTO
MHOTUM MYXXYMHAM HYXHa MOMOIIlb, YTOOBI OHU CMOTJIU pa3-
JIETIUTD KEIAHUE ITPEKPATUTh KOHTPOJIUPYIOLIEe OBEAECHNE U
KOHKPETHBIN IJIaH JEWCTBUM IO €ro NnpekpaiieHuto. Meaua-
Top npemtaraet bprocy oOcyiuTh €ro mjaaHbl Ha Cllydai, eciu
«CTIeXKKa IOMBITAETCS CHOBA 3aXBATUTH €ro KU3Hb». K npume-
Py, MEAUATOP MOXKET CIIPOCUTH €rO:

e Ecmu 661 Mapu cHOBa cienana 4To-TO, YTO, IO BalleMy
MHEHUIO, SIBIISICTCS TTaryOHBIM JIJTsI BAIlUX B3aUMOOTHOIIIE-
HUI, KaK BBl CTaJy OBl 3aIUINATHCS OT CTPEMIICHUS YHU-
XKaTh €e, )KeCTOKO C Hell 00paImaThCsi, KOHTPOJIUPOBATH e
noseaeHue’?

ITogoOHBIN BOMPOC MOMOTrAeT YEIOBEKY HAMTU TOBOJIBI
MPOTUB MATPUAPXATBHBIX NATTEPHOB «OUIYIIEHUs ce0s BIIpa-
Be». [loaxon J>xeHkuHca moOyX1aeT K BCTpeue ¢ MpooaemMoit
U B TO € BpeMs MO3BOJIIET U30€KaTh HEOOXOIUMOCTHU 3alllU-
IAThCSl MJIM ONACEHUsI BOZMOXKHOM «IIOTEPU JINLIA».
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Cxumaem Bpems

Korna B pasroBop ObUIO BBEIEHO MOHATHE BpeMeHH, bprocy
CTaJIO MPOILE NOHATh, KAKUM 00Pa30M MOCTPATAIH U MTPOLOJI-
KAIOT CTpaJlaTh €ro oTHolueHus ¢ Mapu. Menunatop 3aaaina
Bbprocy Bompoc: «Uto Oosiee BeposiTHO: cO BpeMeHeM Moapu
MTOYYBCTBYET, UTO BbI CTAJIU OOJIBIIIE €€ YBAXKaTh WM, HA000-
POT, UTO BbI CTaJIM yBaxaTb ee MeHble?. [ToTom Bprocy Obut
3a1aH BOIIPOC O TOM, KaKO€ BIUSIHUE OKaXYT Ha Mapu ¢ Teye-
HUEM BPEMEHU €ro IMOMbBITKA HACTOSITh HA TOM, UTO OHAa BCe-
TaKkud eMy u3MeHu1a. YToOwbl caennaTh pa3BUTHE CIOKETa Ooliee
WHTEHCUBHBIM, Maiki YalT UCIOJIb3yeT TEXHUKY, KOTOpas
Ha3bIBAETCS «CKaTHe BpeMeHm»!. «CxkaThe BpeMeHH» — 3TO
MOJIe3Hasi TEXHUKA JJISI TOTO, YTOOBI ONPEAECIUTh TEHIEHLIUIO
pa3BUTHS NTATTEPHA B3AUMOOTHOLIEHUH. B 3TOM TexHuKe yaiie
BCEro 3a/1a10T Bompoc: «YTo mMpou3oiiieT, eciu 3ta mpobdiema
OyJIeT MPOJOIKATHCS B TEUEHHE OJIMKANIIMX TPEX MECSLIEB,
IIECTH MECSILIEB, T'O/J1a, IBYX JIET, MATH JIETD»

B curyanun bproca m Mapu mennaTtop cocpeoTOuMIach
Ha TOM, 4TOOBbI TOMOYb Bprocy syudllie MOHATh NMEePEKUBAHUS
Mbspu, CBA3aHHBIE C €r0 MTOBEIECHUEM, U OTKIMKHYThCS HA HUX.
Menunatop nonpocuna bproca onucarte, Kak AEHCTBYET Ha
Mbspu ero koHTposMpytolee rnoseaeHue. OHa 3a1ana cieayo-
1I1€ BOIMPOCHI:

e Kaxkoe BimsHHE Ha Balll Opak, Ha YBa)KCHHE U JIOBEpHUE K
Mbpu okazaio Balle KOHTPOJIUPYIOIee MoBeIeHIE?

e Kakxumu 111 Bac OKa3aIuCh MOCIIEACTBHUS 3TOT'O TTIOBEACHHUS,
KaK BBI ce0s1 TeTeph YYBCTBYETE, KaK 3TO IMOBJIHMSIIO HA BAIIle
CaMOYBa)K€HUE U YBEPEHHOCTh B cebe?

* ValiT Ha3piBaet 310 collapsing time. rta Metadopa UCIOIL3YeTCs JJIs
0003HAYECHUS KOMIIPECCUPOBAHUS, CXKATHS «TKAHI» BPEMEHHOTO HU3Mepe-
HUS, KaK OBl MEPECKOKA Yepe3 OMpeAeTCHHbBIN BPEMEHHON MPOMEXKYTOK;
IIPU 3TOM IIOCTYJIUPYETCS, YTO COAECPKATEIbHbIE U3MEHEHHUS, IIPOUCKXOS-
[IMe B 9TOT MEPUOJ, HAKAIUIMBAIOTCSL. — ITpum. nepes.
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DTa TeXHUKA HUCITOJIB3YET MPUHIINI «CBEJCHUN O pa3iinyu-
sx» (news of difference), aTo0BI UCCIETOBATH BO3/ICHCTBHE TH-
nepTpOoPUPOBAHHOTO «OITyIIeHHsI ceOs BripaBe». [lcuxonor n
antponosior ['peropu BeiTcoH OTMETHII, UTO HAay4YeHHUE Mpo-
WCXOAWT TOTJA, KOTAA JIOAN MOTYT OOHAapY)XUTh HOBYIO MH-
dbopmarnuio B pe3ynbTaTe CpaBHEHUS OJTHOTO HAOOpa COOBITHI
¢ apyrum°. Korna y mroaeii runepOoIu3npoBaHo IpeacTaBie-
HUE O COOCTBEHHBIX MpaBax, UM TPYIHO YBHUJETh, HACKOIIBKO
HEraTUBHO 3TO CKA3bIBAETCS HA MapTHEPE, 00J1a1a101EM MEHb-
mei Bimacteio. [IpuBiekass BHUMaHUe KOH(PIUKTYIOIIMX CTO-
POH K elIBa YJIOBUMBIM HEraTUBHBIM M3MEHEHUSIM, KOTODBIC
COTIPOBOXKAAIOT ACKATAIUIO KOH(DINKTA, MOXKHO SICHEE TIOHSITh
CTpATEruu MPeoI0JIeHUS CYIIECTBYIOLIUX MPOOIEM.

[TpuBeneHHbIE BBIIIE BOMPOCH MO3BOIWIM bprocy Hauath
MMOHUMATh, KAKOE BIIMSHHUE OKa3bIBajia MPOOJIEMHAS] HCTOPUS
Ha )XU3Hb MoapH U ero co0cTBeHHY10. OH MOHSIT HE TOJIBKO TO,
YTO CTaJl MEHbIIIE JOBEPATh M3pH, MOCKOJIbKY MTOA03PEBAII €€
B M3MEHE, HO U TO, YTO €ro MOBEJAEHUE MOJOPBAIO JTOBEpPHUE
Mbspu k HeMy. bproc O6b1T CHITBHO 00ECKYpakeH, OCO3HAB, YTO
Mbpu crana ero 605TbCsl, — OHa BCEPbE3 onacajiach TOro, YTo
OH MOXET COTBOPUTb B CIIEAYIOIUI MOMEHT. OH OCO3HAJI CBOIO
ySI3BUMOCTD TI€peJT MEePCHEeKTUBON yxoaa Mapu, yBHUIeN, KaK
9TO 3aJI€JI0 €r0 YBEPEHHOCTh B cebe.

YTOoOBI AEKOHCTPYUPOBATHh BO3MEHCTBHUE TUIIEPTPOGUPO-
BAHHOTO «OIIYIIEHHs ceOsl BITpaBe», MPOSIBIISIBIIErocs B (pop-
M€ KOHTPOJIMPYIOIIEro MOBEASHUS, MeAaTOp 3ajaia bprocy
CJIETYIOIINE BOIPOCHI:

e XoOTHUTE M BBI, UTOOBI M3pu ocTaBanach C BaMH, IOTOMY
YTO OHA CaMa ITOTO XOUET, IOTOMY YTO OHA Bac JIIOOUT U
yBaXaeT, — WIH K€, TOTOMY 4YTO cuuTaeT cedsi 00si3aHHOM
TaK MOCTYIUTb?

e XoTuUTe M BbI, 4TOOBI Mapu Oblia HE3aBUCHMBIM UYEIIOBE-
KOM, IMeJ1a ObI CBOM HIeH U COOOpaKeHUSsI, MITH UTOOBI OHA,
KaK TOITyTaii, MOBTOPsIIa BAIIM MBICITH U CJIOBa?
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e Ecmu 661 Mapu nogunHsIach TOMY, UTO € TOBOPAT, OHA
*uja Obl C BaMU 10 JIFOOBU, TOTOMY UTO OHA cama JKeJlaeT
3TOro0, WJIKM U3 YyBCTBA gora?

Bproc mpu3Ha, 4To y HETO HE MOXKET OBITh XOPOIIIMX OTHO-
meHnit ¢ Mapu, eciii oHa 4yBCTBYET ce0sl 00sI3aHHOM /eTaTh
TO, 4TO OH roBopuT. Korna 6s110 yctanoBieHo, uto bproc xo-
yeT Oojiee YBOKUTEIbHBIX, 3200 TIMBBIX OTHOIIICHUH, eMy 3a-
JIaJI1 BOTIPOC, MOJIE3HO JIM OyIeT MOHSATh, YTO MELIAIIO eMY OCY-
IIECTBUTH 3TU WACAIIBI B OTHOIIEHUSX, B YACTHOCTH, B OTHO-
meHusix ¢ Mapu. bproc orBetwst, uto 0osics motepsate Mapw,
U 9TO 3aCTaBUJIO €r0 KOHTPOJIMPOBATH JKEHY, CICIUTH 32 HEH.
OH cka3ai, 4To He 3HAET, KaK CMOJKET KUTb JajIbllie, eciIi Mapu
oT Hero yiineT. OH TakKe OTKPBUT IS ce0sl, UTO ero MaHepa
MPOSIBIIATH JIFOOOBL K Mapu prHOCHIIA BPEl U €, M NX OTHO-
meHusiM. OH MOHSIT, UTO BeJI ce0sl TaK OT OTUASTHUSL.

Hcnonb3oBaHue aabTepHATHBHON UCTOPUH IS
padoThI C «oulylIeHneM cedsi BIIpaBe»

Ha Tpetneit ceccun meamaruu bproc cooOmmr, 94To mpekpa-
THJI TIPOBEPATH, KyAa XoauT Mopu. OHa MOATBEpAMIA 3TO U
CKaszaja, 4YTO MPOM3OIUINA CYIECTBEHHbIE TTO3UTUBHBIE U3MeE-
HeHus B moBeAeHnu bproca. Mcnomnb3ys BOIpockl, HammpaBieH-
HbIC Ha BBISIBIICHUE YHUKAIBHBIX 3MHU30/I0B (C KOTOPHIMU MBI
MO3HAKOMUJIUCH B TJIaBE TPEThEN U KOTOpbIe 0oJjiee TOAPOOHO
OyAyT pacCMOTpPEHBI B IJ1aBE€ BOCbMOI), MEANATOP TTOMHTEPE-
coBasack y bproca, Obuti 1 Kakue-To Ipyrue cirydyau, Koraa
OH CyMeJl MMPOTUBOCTOSITh TAKOMY HECOBPEMEHHOMY CTHUITIO
OTHOIICHUI (MMeJICSI B BUy KOHTPOJIb U CIIeXKa 3a Mapn).
Bproc oTBeTHII, YTO TETEph OH OOJIbIIIE BHUMAHMUS YIIEISIET pa-
060Te U MeHblIe 03a004YeH «IpobiIeMoil u3MeHb». MakTuue-
CKHU B oOmieHnu ¢ Mapu oH O0JIbllie HU pa3y HE YIIOMSHYJI 3Ty
Temy. Bmo6aBok bproc ommcan, kakum 06pa3oM OH MPOTHUBO-
CTOWT YYBCTBY HEYBEPEHHOCTU, KOTOPOE €Ille HEJABHO UCIIbI-
TBIBAJI, [yMas, YTO MOXKET MOTepSITh Mapu.
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MeamnaTop COCpenoTOYMIach Ha BBISBJICHUH IPYTUX OIH-
30/10B, HE BIHMCHIBAIONINXCS B MPOOIEMHYIO nctoputo; bproc
pacckaszai o HuX, 1 Mapu noarsepaunia. ITH 31U30/1bI Opoca-
JI BBI3OB MPOOJIEMHON UCTOPUH O TOM, 4TO bproc KOHTpoH-
pyet Mbopu.

Teneps bproc cmor 6os1ee TOYHO 0003HAYUTH CBOE MOBE/IE-
HUE, OH Ha3BaJl €r0 «KECTOKUM, YHIKAIOIIUM OOpAIIEHUEM»
(abuse). Heckonbko cimydaeB, MpUBEIEHHBIX bprocom B kade-
CTBE NMPUMEPOB MPOTUBOCTOSHUSI CBOUM YPE3MEPHBIM MPABO-
BBIM TMPUTSI3aHUSAM, OBUIM CaMU MO ceOe HEeTOCTATOUHBI IS
COXpaHEHMS U Pa3BUTHUS YBAXKUTEIBHBIX OTHOIIICHWIA. Menna-
TOp momMorasia bprocy BCTpOUTh €ro HOBbIE JOCTHKECHUS B UC-
TOPHIO €T0 JKU3HH, Mpeajiaras BCNOMHUTL U OOCYAUTH Te Tie-
PHOJIBI, KOTJIA OH OTHOCWIICS K M3pH YBaXKUTEIIBHO, KaK K PaB-
Hoil. [locne 3TOro MeauaTop KUCMOIb30BaNA Pa3IMUHbIE HAP-
paTHUBHBIE BOMTPOCHI, YTOOBI TOMOYBb bprocy cocTaBUTh pacckas
0 ce0e Kak 0 YeJIOBEKe, KOTOPBII CTPEMUTCS BBICTPAUBATh yBa-
KUTEJIbHBIE OTHOIIIEHUS C JKEHITMHAMU. Mapu Mpu 3TOM pe-
I1ajia CBOIO 3a/1auy CO3/1aHUs 0oJiee yBaXKUTEIbHBIX B3aUMO-
OTHOIIIEHUH ¢ MyxkeM. Eit HeoOX0MMOo OBUTO MPEKPATUTH BCE
BpeMsi OeClTOKOUTHCS O uyBcTBax bproca u mepectaTh mocrTo-
SIHHO YBEPSTh €T0, UTO Bce HOpMalibHO. OHa cTasa yaiie uaru
Ha PHCK U BBICKA3bIBaTh bprocy coOCTBEHHOE MHEHHE O BEIaXx,
KOTODBIE ITperk/ie u3berayia ¢ HUM oocyxaaTh. Takue pa3sroBo-
PBI TIOJIBEpPraIi UCTIBITAHUIO criocoOHOocTH bproca mogmepxu-
BaTh PaBHOIIPABHBIE OTHOIIEHUsI ¢ Mapu.

B a0l rmaBe Mbl 0OCYAMIIM B KAUECTBE CPECTBA TOHUMA-
HUS KOH(IMKTA HEHHOCTh TAKOI'O MOHSTHUS, KaK «OLIyLIEHHE
ceOst Bpase». [lomaraem, uto (pOKyCHpOBKa HA «OIIYIICHUN
ce0s1 BIpaBe» U CBSI3U 3TOro (peHOMEHA C MJICHTUYHOCTBIO Ye-
JIOBEKA U €ro CIIOCOOHOCTBIO BIIUSATH HA COOCTBEHHYIO KU3Hb
JTAeT MEANATOPY CBEXKUIA B3TJISI HA TO, UTO TAKOE KOH(IIUKT, U
HOBBIE BO3MOKHOCTH ISl IPAKTUUYECKON paboThl. MBI pac-
CMOTPEIH, C KAKAUMHU CIIOKHBIMU 3aJ]a4aMU CTAIIKUBAKOTCS Me-
JUATOPBI, KOTJAA Y YeI0BEKa, HAXOASAIIErOCs B CUTyallud KOH-
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(bmkTa, TUIEPTPOGUPOBAHO «OIIyIIEHUE ceOst BIIpaBe», T. €.
Ype3MepHbIC MPUTS3AHUS, TIEPEKNBAEMbIE UM KaK HEOThEMIIe-
MBbI€ TTpaBa M MOTPEOHOCTU. MBI MMOMBITATIUCH MPUBECTH JI0BO-
IbI JJIs 0KA3aTeNbCTBA MOJIOXKEHNUs, UTO OOLIero, pasense-
MOTO O0EMMH CTOPOHAMHU MOHUMAHUS, OKa3bIBAETCS, BIIOJIHE
MOYHO JOCTUYD 34 CUET «PACHaKOBKIW», JEKOHCTPYKIIUU TOTO,
KaKnM 00pa3oM ChOpMHUPOBAIIOCH «OIIYIIIEHHE ceOsl BIIPaBe»,
MPOSIBUBIIIEECS] B TAHHOM KOH(IIMKTE.

IIpumeuyanus

1 Young, Injustice and the Politics of Difference (Princeton, N.J.:
Princeton University Press, 1990), pp. 133-134.

2 Marecek, J., "Gender, Politics and Psychologies of Ways of
Knowing", American Psychologist, 1995, 50(3), 162-163.

3 Jenkins, A., Invitations to Responsibility (Adelaide, Australia:
Dulwich Centre Publications, 1990).

4  White, M., "Negative Explanation, Restraint and Double
Description: A Template for Family Therapy", in M. White,
Selected Papers (Adelaide, Australia: Dulwich Centre Publications,
1989).

5 Bateson, G., Steps to an Ecology of Mind (New York: Ballentine
Books, 1972); Bateson, G., Mind and Nature: A Necessary Unity
(New York: Bantam Books, 1980).

I nasa namas

B3auMooTHOIIICEHHSI B KOHTEKCTE
HApPPATUBHOI MeIHaIU

Coeporcume 2opecmuvie 80CKIUYAHD,
Toka ne pasvacuuau 2Mux maii.

Koeoa s 6y0y snamb ux cmvicit u Kopems,
To 5, kax npedsodumens sauiux 6eo,

He 6yo0y sac yoepoicusams om cmepmu.
Ioka nycms nocmpadaguiue monuam.
Toe smu nodospumenviwie auya?

Vunbsm lexcrinp. Pomeo u [xynberta

Teneps, koraa 3aJ1aHO TEOPETUUECKOE MPOCTPAHCTBO, IMTPHUIILIIO
BpeMsi TOTOBOPUTH O 33Ja4ax, KOTOPbIE MPUXOJUTCS PeliaTh
MeauaTopy. Mbl yke MoJIuepKUBajiv, KaK BaXXHO MBICIUTH B
TepMHUHAX AUCKYpcoB. OQHAKO 10 CUX MOP Mbl OOpaIIaJIUCh,
IJIaBHBIM 00pa3oM, K 0a30BbIM HAESIM, HA KOTOPBIX JTOJIKHbI
CTPOUTH CBOIO pabOTYy MEAUATOPHI, padOTAIOIINE B HAPPATUB-
HOM ITOJIXOJI€. A B HACTOSIIEH TJIaB€ MBI IOKAXKEM, KaK I10JIb30-
BATbCSl ATUMM MOHSATUSIMU B MPAKTUKE METUAIMU.

loBepue

OnHO U3 MepBOOYEPENHBIX YCIOBUN MJISI YCHEHIHOW paboThl
COCTOUT B CHOCOOHOCTU MeIMATOPa YCTAHOBUTH C yUACTHUKA-
MU MEIMALIMU OTHOLIIEHUS YBaKeHUs U loBepusi. OObIUHO yallle
BCEro CTpajaeT OT KOH(MIUKTA UMEHHO JOBEpHE, TaK UTO B
OOJIBIIIMHCTBE CIIy4aeB, C KOTOPbIMU UMEET JIEI0 MEAUATOP, HE
XBaTaeT Kak pa3 goBepusi. CKkopee BCero, BCIEACTBUE MEPEKU-
BaHU, KOTOPbIe KOH(MIMKT 3aCTaBWJI X HUCIBITATH, TOTOB-
HOCTb CTOPOH JIOBEPATH APYT APYLY CEPbE3HO pa3pyLIaAETCs.
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O1HaKoO 3/1eCh €CTh U Pl MPEUMYIIECTB, KOTOPBIMU MEIU-
aToOp MOXET BOCIOJIb30BaThCs. OJTHO U3 HUX COCTOUT B TOM,
YTO YYACTHUKHU OXKHUJAIOT, YTO MEIAUATOP OYyJeT UCIOJHATH
CBOIO TTpo(hecCHOHATBHYIO POJTb. OOIIETPUHSATHIEC TUCKYPCHI
Mpo(heCCHOHABHBIX OTHOIICHHI MO3UITMOHUPYIOT MPOdeccH-
OHAJIOB KaK «JIOCTOMHBIX qoBepusi». Eciau s uay x Bpauy wiu
IOPUCTY, s MPEIojarai, 4To OHU OJHUILETBOPSIOT COOON TOT
CTaHAAPT JOBEPUs, KOTOPBINA 3aKpeIieH B TPAAULIUSIX U ITU-
YeCKMX Kojekcax ux mpodeccuit. To ke camoe BEepHO U IS
MeauaTopoB. KoHeuHo, penyTanus 1 UCTOPUS MeUAIMU TTOKa
elle He UJEeT HU B KaKOe CpaBHEHUE C pernyTalueid U UICTopuei
MEUILIMHBI WK IOPUCTIPYACHIIUU. Meauanuio MmpecTaBisioT
JIFO]TU, TIOJTYYUBIINE Pa3HYIO MPO(EeCCHOHATBHYIO ITOATOTOBKY
(Hampumep, MCUXOJIOr-KOHCYIbTAHT, aJIBOKAT, MEHEKEP WU
COLUATBHBINA pabOTHUK). OJHAKO OTHOIIIEHHE K METUALINU OT-
pakaeT oMM JUCKYPC MpodecCHoHAIN3MA, TTOPOKIAFOIITHI
OKHMJTaHUE, YTO MPO(ECCHOHANBI IOCTOWHBI JIOBEPHUSI.

Ho oxunanus MoryT ObITh ontacHbl. OHU MOTYT ITPUBECTH K
HEOOOCHOBAHHBIM IPEATOJIOKEHUSIM; MOTYT 3aCTABUTH UeI0Be-
Ka, BBICTYIAIOIIETO B POJIM KJIIMEHTA, IOBEPATH MEIUATOPY, HE
3aJyMBIBAsICb O TOM, HACKOJIBKO PealbHOE B3aUMOJICUCTBUE C
poheCCHOHAIIOM TTOATBEPKAAET 0OOCHOBAHHOCTH TAKOTO JI0-
Bepusl. DTO CTAaBUT MeIMaTOpa B MPUBWIETHPOBAHHOE MOJIOMKE-
Hue. bosee Toro, MOXXHO Ja)e AOMYCTUTh, UTO 3TO CTABUT Me-
JaTopa B MO3UIIUIO «BJIACTH UMYIIETO» — U 3TA BIACTh KOHCT-
pyUpyeTCs B COOTBETCTBUU C MPUPOJON B3aMMOOTHOIICHUH
«KJIMEHTa» U «creruanucta». Bee, 4To nemaer Mmeauatop, oka-
3BIBAETCS IO BJIMSHUEM 3TUX OTHOIIEHUH BiacTtu. Ero ciosa,
CKopee Bcero, OyayT 3By4aTh KaK CChUIKA Ha aBTOPUTETHBIN UC-
TOYHUK, €r0 BBICKA3bIBAHUS OyIyT HESIBHO COJIEPXKAThH 3aIpPeT
Ha BO3PaXXEHUS; BIIOJIHE BEPOSITHO, YTO OHU OYAYyT BOCIIPUHU-
MaThCsl KaK PYKOBOJICTBO K JICUCTBUIO. Y OSKICHUSI MEINATOPA,
MIPOSIBJISIIOIIIMECS B €r0 CIIOBAX M MOCTYIIKAaX, 00JIaJal0T OIPOM-
HOU CHJION BO3MEHCTBUS. B 3TOM CYIITHOCTh MPUBUIIETHPOBAH-
HOT'O TIOJIOKEHUS, 4 TIOTOMY MBI YO@XIEHBI, UTO MeauaTopam
HEO0OXOUMO OCO3HABATH: C TOM MUHYTHI, KOTJa OHU HAYMHAIOT
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B3aMMOJICHICTBOBATH C YUACTHUKAMU KOH(IMKTA, UX TIOJIOKEHUE
CTAHOBUTCS] TPUBWIETMPOBAaHHBIM. KOHEUHO, CyllIeCTBYET MHO-
KECTBO JAPYTUX MATTEPHOB B3AMMOOTHOILEHHUI, HA OCHOBE KO-
TOPBIX KOHCTPYUPYIOTCS pa3HOT'O POJIa MPUBUJIETUH, K OHU TOXKE
MIPUBHOCSTCA B MeIMaIMIo. [ IpuBMIIErHipOBAaHHOCTb MOKET KOH-
CTPYUPOBATHCS HA OCHOBE T'€HJIEPHBIX MATTEPHOB OTHOILIEHUHN
MEX1y JIIOAbMU, UCXOJUTh U3 KYJIbTYPHBIX pa3IUuuid, CTere-
HU JOCTyIa K 3KOHOMUYECKUM pPecypcam, a TaKKe U3 OrPOM-
HOI'0 KOJIMYECTBA JPYTUX UCTOYHUKOB JIESTUTUMAIIMU U CMBIC-
noo6pazoBanus. M3 Bcero aToro cieayer, 4To NpUBUIIETUPO-
BaHHOCTB — 3TO CJIO’KHBII MHOTOMEPHBIN (peHOMEH, KOHCTPYH-
PYyEMBbIii U3 MHOXECTBA HAKJIAIbIBAIOIIUXCS IPYT HA Ipyra nat-
TEPHOB B3aMMOOTHOIICHUH.

Ecnu npencraButh cebe, UTO BIACTh — 3TO TOBAP, BElllb,
KOTOPYIO MOKHO KYITUTh, OOMEHSITh WJIM OTCTOSITh B IPAKE Kak
MOOMMYIO UTPYLIKY, TO paboTa ¢ IPUBUIIETUSIMU CTAHOBUTCS
npobieMaTuyHoii! . IHOTIa CYMTAIOT, UTO paboTa ¢ OTHOIIIE-
HUSIMHU BJIACTH COCTOUT B TOM, YTOOBI CIVIAKUBATH MPOSIBIIE-
HUSI TIOCTIEIHEN, OKa3bIBaTh KIMEHTY MOIAECPKKY, YTOOBI BbI-
paBHATH OAJIAHC BJIACTH, WJIU K€ 3asBIISIOT, YTO B CHILY HaJIU-
Yusl OTHOLLIEHUH BJIACTU MEIUAIINs BOOOIIE HEBO3MOKHA. MBI
roJjlaraéM, 4YTo Kak TOJIBKO MBI IE€PECTAHEM pAacCMATpPUBATH
BJIACTh KAaK Belllb, Tpo0JieMa MEPEMECTUTCA B COBEPILICHHO
JPYTYIO INTIOCKOCTh. Eciu BnacTh He SBIISIETCS TOBAPOM, a IIPH-
CYTCTBYET KaK HEOTbeMJIEMAsl YaCTh OTHOIIIEHUM, Mbl HE CMO-
KEM HU M30€kKaTh €€, HU MOJIOKUTh KOHEI[ €€ MPOSIBICHUSIM.
CornacHo Murtiento ®yko?, BIACTh MPUCYTCTBYET B JTIOOOM
BBICKA3bIBAHUU TIPU JIFOOOM THUIE OTHOLIEHUH. OHAa MOCTOSH-
HO IIEPEMEILAETCs, TO yCUIIMBASICh, TO OCl1abeBast, 10 MepPE TOTO,
KaK MbI [pe[yiaraeM ApYr APYry 3aHATh MO3ULUU B paMKax
pPa3IUYHBIX JUCKYPCOB M, B CBOIO OYEpE]b, CAMU 3aHUMAEM
MO3ULHNH, NpelIoKEeHHbIe N1pyruMu. OTcrona clieayeT uTo
HEJIb3s1 UTHOPUPOBATH MO3ULMH, 3aJaHHbIE TPAJIUIIMOHHBIMU
nuckypcamu npodeccuonanusma. Ho Bmecto Toro, uroost
MBICJIUTh UX KaK )KECTKHE CTPYKTYPbl, K HUM CTOUT OTHOCUTb-
¢ KaK K INPUTJIAIIEHUIO [I0YYaCTBOBATH B ONIPEIEIIEHHOIO POAa
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pasroBope. Korga Mbl OCTUraeM TaKoro YpPOBHSI OCO3HABa-
HUS JUCKYPCOB, YTO pa3inyaeM Mo00HbIE NATTEPHBI U B XO/1€
pa3roBopa BKIIIOYAEM 3TO MOHMMAHUE B HAIlly PEAKIUIO, TOT-
Jla OTHOILIEHUS BJIACTH (B TOM YHCIIE HEKOTOPBIE UX CTPYKTYP-
HbIe OCOOEHHOCTH) CIBUTAIOTCSA U MEHsIOTCA. Mbl obecrieunm
3TO, €CJIU CMOKEM MPEIOCTABUTh MPUBUIIETMPOBAHHYIO TTO3U-
LIMIO TOJIOCY IPYTOr0O M OKAXKEMCS CIIOCOOHBIMU MPUHOPOBUTH-
csl K 3TOM MO3UIIMM, a HE kAaTh, YTO APYroM 4eloBeK OyneT
MPUCIIOCA0IMBATHCS K HAM.

Taxum 06pa3om, BOIIPOC O BICTPAaUBAHUN OTHOIIEHUI 10-
BEpHUs CTAHOBUTCS HE TOJIbKO TEXHUYECKUM, HO U ITUYECKUM.
Kax nomkHbl MBI, Oy1ly4d MEAUATOPAMU, OTKJIMKATHCS HA MO-
3UIMIO, B KOTOPYIO HAC MOMENIAET KJIUEHT, UMIUTMIUTHO YAOC-
TanBarouuil Hac nosepust? [1epBblii cioco0 — NPUHSTH TPUBU-
JIETUM MPEUIOKEHHON MO3UIMU U UCMOJIb30BATh UX C MAKCH-
MaJIbHOM MOJIb30M. MOXKHO CUMTATh, YTO KOJIb CKOPO JIIOJIU
pelIaloT BOCHOJIB30BAThCS YCIyraMU MeIuaTopa, OHU JTOJK-
HBI C 6J1ar01apHOCTHIO OTHOCUTBHCA K HAIIEMY MOJIOKEHUIO K-
CHEPTOB U MPETOCTABUTH HAM BO3MOYKHOCTD BBITIOJIHSTH CBOIO
paboTy 6e3 HE0OOXOIUMOCTH ITPEOJ0JIEBATH UX COMIPOTUBIICHUE.
MBI MOXeM MPUCBOUTH ce0e MPaBO 331aBATh JIFOObIE BOIPOCHI
1 J1aBaTh KJIMEHTAM IpPEANUCAHUS WU COBETHI, KAK CIEAYyeT
JIeCTBOBATh, OCHOBBIBASCh HA HAIIUX NPEITOKEHUSIX. Mbl
MOYEM HCHOJIb30BaTh OKa3aHHOE HaM (ITyCTh MOPOM C OCTO-
POKHOCTBIO MJIM HEOXOTOM) JOBEPHUE B KAUECTBE «pblUara» Jist
pereHus mpoo6sieMbl. Mbl MOKeM COKYCHPOBATHCS Ha JKetae-
MOM pe3yJbTaTe MEAUALIMM U CUUTATh, YTO €ro JTOCTUKEHUE
ABTOMATHUYECKH OIPaB/IbIBAET UCIIOIb30BAHUE JIFOOBIX CPEICTB.

OnHako HappaTUBHBIN MOJXOJ MPU3bIBAET HAC Oolee ce-
PBE3HO OTHOCHUTBCS K 3TUKE MPOPECCUOHAIBHBIX OTHOLIEHUH.
MbI yOex1€HbI, YTO YPOBEHb JOBEPUS K MEIUATOPY KaK K MPO-
(beccnoHaTy MOBBIIIAETCS, €CIIU MEAUATOP 0O0JIee OTKPOBEHHO
MPOSIBIIIET OCTOPOKHOCTD B UCIIOJIb30BAHNUHU TPUBUIIETMPOBAH-
HOTO TOJIOKEHUS, TTOApa3yMeBaeMoro npodeccnoHaIbHON
poibio® . B TO Bpemst Kak TUCKYpC MpodhecCHOHATU3MA CTAaBUT
HAc B MOJI0KEHHE, TPU KOTOPOM KJIMEHThl aBTOMATHUYECKH J10-
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BEpSIIOT HaM, Mbl HACTAMBAEM Ha TOM, YTOOBI OTKPBITO 0OTO-
BOPUTH MOI00HBIE OKUJIAHUS U YCOMHUTBLCS B MX MPABOMEDP-
HoctH. HaM HEoOX0anMMO, COOTBETCTBEHHO, OOO3HAYHUThH I10-
3ULUIO (B KOHEUHOM CYE€Te, OHA SIBJISIETCS ITUUYECKOM), KOTO-
pasi OCHOBBIBAETCS HA YKA3aHHBIX MPEICTABJICHUSIX O MPUBU-
JIETUSX MPO(ecCHOHAIOB U UCITOIB3YET MX IS BEICTpauBaHUS
JIOBEpHSI BO B3AMMOOTHOIIEHUSIX MeIMaTOpa U KIIMEHTA.

IlepBblii 1ar Ha 3TOM MYTH — pacCMaTPUBATh IOBEPHUE HE
KaK JIaHHOCTb, a KakK JOoCTWxeHue. JloBepue gocturaercs B
COIIMaJIbHOM B3aUMO/JICMCTBUM, JAXKE €CIIM B €r0 OCHOBE JIC)KUT
KaXyIascs OYEBUIHON CTPYKTypa, Kak, HAIPUMED, B Cllydae
pa3Iuuuii B CTENEHU 1O0CTyIHOM BiacTu. K npumepy, HepaBeH-
CTBO, CBSI3aHHOE C MPUBUJIETUPOBAHHBIM IOJIOKEHNEM MTpodec-
CHOHAJIOB, CYIIIECTBYET JIMIIIb B TOW MEpE, B KAKOM JIIO/IU, BO-
BJICUCHHBIE B TPO(ECCHOHAIIPHBIC OTHOIICHMS, PealIu3yI0T ero
BO B3aUMOJEHCTBUU. MBI yTBEpKJAaeM, UTO JaXe B OCHOBE
HepapXUuecKruX OTHOIICHUH JISKUT CETh B3AUMOJIEUCTBUH, KO-
TOPbIE PUJAIOT UM CYIIIHOCTHOE HATIOJIHEHUE, a HE HA000pOT,
T. €. KOT/Ia UepapXUuecKrue OTHOIIECHUS] CUMTAIOTCS OCHOBOM U
CYIIHOCTBIO COIIMATIbHBIX CTPYKTYp. Apyrumu cioBamu, BO
B3aMMOOTHOIIEHUSIX KJIMEHTAa U MeIuaTopa HeT HUYEro, 4To
JIeJIaeT MPEUMYIIECTBO MEeAuaTopa CYI[HOCTHBIM, — HUYETO,
KpOMe MO3UIMNA, 3aHUMAEMbIX YYAaCTHUKAMMU JIPYT 11O OTHOIIIE-
HUIO K Apyry. [IpuBUiiernpoBaHHbIE MO3UIUU U T€ OKUIAHUS,
KOTOPBIE MBI CTPOUM Ha UX OCHOBE, SIBJISIFOTCSI CKOPEE TeKyUU-
MU, TOCTOSIHHO CIBUTAIOIIMMHUCS, MEHSIOIIMMUCS, HEXEIIN
(UKCHPOBAHHBIMU U TpeaorpeaeacHHbIMu® . Takoi B3I
OTKPBIBAET BO3MOKHOCTb MEPECTPOUTH XapaKTep OTHOIICHUMN
MEXy MEIUATOPOM U KJIMEHTAMU, CMEHUB 3aHUMAaeMble UMU
MMO3UIINH.

Takum obpa3oMm, MoOJI TOBEPUEM MOXKHO IOHUMAThH BBITE-
Karolye u3 npodeccuoHaJIbHBIX B3AUMOOTHOIIEHUM OXHUa-
Husi. Ho, B epByto ouepesib, 10BepUe — 3TO TOCTHKEHHUE, TOU-
Hee, ITOCIeA0BaTEeIbHOCTh TOCTIKEHHI — ImIar 3a maroMm. Me-
JIUaTOp oOpeTaeT JOBEpPUE, €CITU EMY YIAETCS JOCTHYb TAKOTO
MOJIOKEHUSI, KOTJIa CTOPOHBI YOKIAI0TCSI B TOM, UTO OH JOC-



178  HappaTtuBHas Meauanus

TOUH AOBEpPUS, U TOTOBBI B3aUMOAEHCTBOBATh C HUM B TOM
MO3UIMHU, KOTOPYIO OH 3aHsul. Takas mo3uuus BCerjaa OTKpbI-
Ta TOHKUM (WA HE OYE€Hb TOHKHMM) KOMMYHHKATUBHBIM XO/1aM,
HarpaBJIEHHbIM Ha €€ IEPECMOTP U BO3MOXKHOE U3MEHEHUE.

Takum 00pa3oM, 3TUUECKHE BOIMPOCHI O BBICTpAUBAHUU
TOBEPUS MOXKHO CHOPMYIIUPOBATH CIeAyOIM oOpaszom: «Kaxk
MbI [IOHUMAEM M UCIIOJIb3YEM MPUBUIIETUIO U BIIACTh, JAHHbIE
HaM NpoQeccuoHaIbHbIMU OTHOLIEHUSIMU?» U «Kak MbI MOHU-
MaeM U MCIOJIb3yeM MPUBUJIETUH, JAHHBIE HAM JPYTUMHU JHUC-
KYPCUBHBIMU MO3UIUSIMU, KOTOPbIE HAKIIAIBIBAIOTCSA HA OTHO-
meHust menuamnuu?». Hanpumep, ecnu Mennatop-MyK4uHa
paboTaeT ¢ MY>KUMHON M KEHUIIUHOUW, KOTOPBIE SIBISIOTCS
CTOpOHaMH KOH(IIUKTA, BOZMOXHOCTb TOCTPOEHUS IOBEPHS B
npouecce MeAnaluu OyIeT 3aBUCETh OT TOr'0, HACKOJIBKO yMe-
JI0 MEIUATOP 0OpaIaeTCs C MPUBWIETUIMU, KOHCTPYUPYEMbI-
MU Ha OCHOBE NMaTpUapXaIbHbIX T'€HAEPHBIX YCTAHOBOK.

PedexkcuBHoctb

JItomm ciocOOHBI HECTH OTBETCTBEHHOCTH 34 TPUBUIIETHPOBAH-
HbIE MO3ULUU, KOTOPBIE 3aHUMAIOT. DTa CIOCOOHOCTh CO3/1a-
€TCSl B OTHOIICHUSIX, TOYHEE, B PAMKaX OIMPEIEIIEHHOTO aCIeK-
Ta B3aUMOOTHOUIEHUN. B nmutepaType BCTpedaroTCsl pa3Hble
(hopMBI 0003HAUEHUS ITOTO acIleKTa. 3/1eCh U J1aiee MbI OyIeM
MPUACPKUBATHCS TepMHUHA «pediekcuBHOCTY (reflexivity)’ .
Mp1 nonaraem, 4To peIeKCUBHBIN XapakTep, WiH pedIeKcuB-
Hasl pakTuka (reflexive practice), Meauanuy MO3BOJISIET BbI-
CTPOUTH MPOILIECC, BBI3BIBAIOIINI IOBEpUE KAK Y yUYACTHUKOB
KOH(IMKTA, TaK U 'y CAMOT'0 MeIMaTopa. Ty MPAKTHKY CIETy-
€T OTINYATh OT peghrekmusHoti npaxmuku (reflective practice),
kotopyto nporaranaupytot Jonamen [lon u npyrue’. CyTh
pedIIeKTUBHOM MPAKTUKU HE TPOTUBOPEUUT peIeKCUBHOMN, HO
B HHX IO-Pa3HOMY pacCTaBJIEHBI aKIIeHThl. OTIMYNE COCTOUT,
B MIEPBYIO OYepe/ib, B TOM, KaK B peIEKTUBHOMN MPAKTHUKE 00-
pamaoTcs ¢ MPUBWICTUSIMU U OTHOIIIEHUSIMU BIIACTU TIPH JIe-
MOHCTPAIMH MPUHIINIIA OTBETCTBEHHOCTH (accountability).
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Peduekcus npeanonaraer IMUHOCTHBIM MOAXOA. DTO IO-
HSITUE OIMCBHIBAET YMCTBEHHYIO JESATEIbHOCTh YEJIOBEKa, Ha-
MPABJICHHYIO HA MEPECMOTP MPOUUIOTO OMNbITA U WU3BJIEUECHUE
U3 HETO YPOKOB. Peghrexcusnocms MOXKET BKIIFOUATH B ceOsI Ta-
KOT'O pojia MPOLIECC MHANBUAYAIBHOMN pedieKChM, HO UCIIOIb-
3ysl TEPMUH «pe(dIIEKCUBHOCTBY», MBI UME€EM B BHUJY, MPEKIIC
BCEro, AUAJIOTMYECKUH, MJIM KOMMYHUKATUBHBIN, ITpO1Iece, e
JIIOJIA COOTHOCSIT CBOM TMOCTYIKU € MOCTynkaMu Japyrux. O6-
cy)knaeMass HaMu popMa OTBETCTBEHHOCTH TIEpell IPYyTUMU
JOJIbMU MOAPA3yMEBAET, UTO JIIOJIU OCO3HAIOT BIIMSIHUE COO-
CTBEHHBIX MTOCTYIIKOB Ha OKpYKarolux. Takoi moaxom pe3ko
OTJIMYAETCSl OT 0OJIee PACIPOCTPAHEHHOTO MPEICTABIEHUSI 00
OTBETCTBEHHOCTH, TP KOTOPOM OCHOBHOM CUMTAETCS HE OTBET-
CTBEHHOCTb Mepe/l KITMEHTAMHM, a OTBETCTBEHHOCTb IEPE/T BbIIIIe-
CTOSIIIIMMM JIMLIAMH, pabOTOAATENISIMH, CIIOHCOPAMHU U T. II.

Yacro unes pedaeKCUMBHOM MPaKTUKU YIIOMHHAETCs, KOT-
Jla peyb 3aXOQUT O METO/IaX UCCIIEAOBaHMS. B 3TOM KOHTEKCTe
€€ MCHOJIB3YIOT JUIsl TOrO, 4TOOBI pa3invaTh UCCIEIOBAHMUS,
KOTOPBIE OBEILECTBIISIIOT U 3KCIUTYaTUPYIOT UCHBITYEMBIX, U
WCCIIEOBAHMS, T[I€ YBAXKAETCS CYOBEKTHOCTh UCIIBITYEMBIX KaK
PaBHOIIPABHBIX CO-YYACTHUKOB MCCIIEI0BATEIBCKOTO MPOILEC-
ca. Bo BTopoM ciiyyae v yYeHbI TO3ULIMOHUPYETCS] KaK OAUH
13 YYaCTHUKOB, €ro JEHCTBUS MPU 3aJaBaHUU UCCIIEAO0BATEIb-
CKMX BOIPOCOB KOHCTPYUPYIOTCSI HE KaK HEUTpaJIbHbIE WU
OOBEKTUBHBIE, 4 KAK CUTYaTUBHBIE U MHTEPIIPETATUBHBIE. DTU
JIEHICTBUSI BCEr/1a OTKPBITHI 11 AJIbTEPHATUBHBIX MHTEPIIPETA-
1A, OCOOEHHO B CBETE BKJIaJa IPYTUX CO-YUYaACTHUKOB MCCIIE-
JIOBaHUS.

CxomHbIM 00pa3oM, B cdepe MOMOTrarmmux mpodeccui, K
KOTOPBIM OTHOCHUTCSI M MEANAIHS, Pe(hIICKCUBHBIN MTOAXO/ IO~
3BOJISIET YBUAETH MO3UIUHU, C KOTOPBIX JIIOJIU B3aUMOJIEHCTBY-
IOT JIPYT C APYTrOM. DTO 1a€T BO3MOKHOCTb C/IENIaTh MPUBUIIE-
TUIO U BJIACTh NMpeAMETaMU OOCYXIAEHUS U JEKOHCTPYKIIMU.
OnHako Takoil mpoliecc He SBJIseTCs HeUTpalibHbIM. brarona-
Ps pepIIEeKCUBHBIM aKTaM, KOTOPBIE JNIAI0T BUANMBIMU TTO3H-
MU B OTHOLIEHUSIX, CAMHM HMCXOJHbIE MO3ULIMU HAYUHAIOT
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CIBUTATHCS WK ITpeoOpa30BbIBaThCs. C TOUKU 3pEHUS COIMAITh-
HOT'O KOHCTPYKIIMOHU3MA, TTOJIOOHBIMH aKTaMU U KOHCTPYHUPY-
FOTCSI COITMAJIbHBIC YCITOBUS HAIllel )KU3HA. MBI hopMupyeM 3Th
COIMAIThHBIC YCITOBUS B TOH K€ Mepe, B KAaKOW OHU (POPMUPYIOT
Hac. Ciie1oBaTeIbHO, COIMAITBHBIN MUP, UCXOS U3 KOTOPOTO
MBI JCUCTBYEM, SIBIISIETCSI IIPOAYKTOM JIUCKYPCUBHBIX OOMEHOB,
B KOTOpBIC MBI BHOCUM CBOH BKJIaJ peublo U JaeicTBusMu. 1o
OOJTBIIIEH YaCTH BCE 3TO MPOUCXOTUT BHE IMPEJIEIIOB HAIITNX OCO3-
HaHHBIX HaMepeHMiA. PediekcBHAs MpaKTHKA ITO3BOJISET CIeIaTh
00J1ee OTYETIIMBBIM TO, UTO MbI JIMIIIb €1BA OCO3HAEM, U, CJIeI0BA-
TEITLHO, C/INATh 3TO JIOCTYITHBIM JJTs1 CO3HATEIBHBIX ITOTTBITOK U3~
MeHeHUs. B 3TOM cMbICITe TaKue TPaKTUKU UIMEIOT HETTOCPEICTBEH-
HOE OTHOIIICHHE K TOMY, C YeM pabOTaeT MeIUaIIusl.

PedexcnBHOCTB, B TOM CMBICTIE, B KOTOPOM MBI €€ paccMarT-
pUBaeM, OTHOCHUTCSI HE TOJIBKO K JIOKAJTbHBIM KOMMYHHUKATHB-
HBIM cuUTyarusM. PaboTta pedIeKCHBHOCTH COCTOUT B CABUTAX
Y CO3/IaHUU HOBBIX ITPOCTPAHCTB, KOTOPBIE OyIyT UMETh BIIOJI-
HE OIIYTHMBIC TTOCIICACTBUS B )XU3HU JTtoaei. IMeHHO mo3To-
My, TOBOPSI O Pe(pIIEKCHBHOCTH, MBI IIPEATIIOYUTAECM ITOJTb30BATh-
Cs1 TPOCTPAHCTBEHHBIMH MeTaOpaMH U TOBOPUTH O «CIBUTAX»
U «TIEPEMENICHUSX», B OTINYHE OT MeTadop, OTHOCSIIMNXCS K
3PEHUIO ¥ OTTUCHIBAOIINX «PACCMOTPEHUE IO IPYTUM YIIIOM,
«rJa3aMy APYroro» Win «IIPO3PEHHE.

KunroueBast Mmetadopa, KOTOPYIO MBI UCITOJIB3YEM, — HO3UYU-
onupoganue. B xoje 6ecenibl B TF0OOM BBICKA3bIBAHUU MBI TTPE/I-
jJaraeM coOeceTHUKaM 3aHSTh ITO3UIIUHU 0 OTHOIICHHUIO K HAM.
MBI BBIJTa€M UM ITPUTIIAIIICHHUS Ha TTO3HMITUIO» (CM. TJIaBy Tpe-
ThI0). Kakmas perumika B pa3roBope B TOW WM MHOW CTENICHU
o0peTaeT CMBICI TIO/T BIIMSTHUEM TTPEIIIECTBYIOIIETO BHICKA3HI-
BaHUs. MBI MOKEM MPEJCTABUTh 3TH MO3UIIMH KaK HEKYIO KOH-
(urypanuio cuil B IpOCTPAHCTBE, OTPAKAIOIIYIO BIUSHUS B
oTHomeHusAx. KoHpUrypamus mo3unuii Jaet JTIOIsIM IIpaBo
TOBOPHUTH WIIM MOJTYATh, WJIK TOBOPHUTH TOJIBKO OIPEIeTICHHBIM
0o0pa3omM, TPUHUMATH WX HE IPUHUMATh BO BHUMaHHE TO, YTO
ObLTO ckazaHo. KoHUrypamms mo3uiui cy>kaeT WiH, Harpo-
TUB, PACIIUPSIET TPAHUIIBI BO3MOXHOCTEH ACHCTBUS B HAIIUX
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cobctBeHHBIX Mupax. [To MueHuto bpansen /[31iBuc, UMEHHO B
TOM CMBICJIE SI3bIK, OyIyur aKTyaIM3UPOBAHHBIM B KOMMYHHU-
Kalliy C IPYTUMHU JTIOJbMHU, «BIOBAPUBAET» HAC B ObITHE U KOH-
CTUTYHMPYET HAIy <«JIMYHOCTHOCTBY .
CrnenoBatebHO, pedeKCHBHAS TPAKTUKA UMEET OTHOIICHHE
K OTBETCTBEHHOCTH 32 TO, KaKKe MO3ULIMU MbI ITpejlaraeM Kiim-
€HTaM, 1 K HEOOXOMMOCTH OCO3HABATD MO3ULIUU, KOTOPBIE MbI
CaMM 3aHUMAaeM B OTBET Ha «IIPUIJIAIICHUS», MOJIYYeHHbIE OT
KJIMeHTOB. PedrexcuBHasi MpakTHKa JaeT HaM BO3MOXHOCTD
MOHSATh, OTKPBIBAEM JIU MbI KIIMEHTY IIPOCTPAHCTBO MIIH, HA000-
poT, cyxkaeM. OHa O3BOJISIET Pa300PaATHCS C TEM, KaK Mbl 00XO0-
JIUMCSI C aBTOPUTETOM, TO €CTh «IIPABOM OBITh ABTOPOM KU3-
HEHHBIX UCTOPUH APYTUX Jtonei». JIuCKypchl Hayku u mpodec-
CHOHAIN3Ma OTHAIOT ABTOPUTET MEANATOPY U AETAIOT €ro Io-
3ULIMIO TPUBUIIETUPOBAHHON B CPABHEHUM C MO3ULIMEH KIIUEH-
Ta, B pe3yJIbTaTe KJIMEHT MPEBPAIIAETCS B TACCUBHOT'O PELIMITH-
eHTa (B 00beKT). [To3uims «xiameHTa» (WM «ciaydast U3 IpakTh-
KI») MOKET IIPUBECTU K TOMY, UTO YEJIOBEK Oy/IeT B 3HAUUTEIb-
HOU CTENEHM JIMILIEH ITpaBa rojioca B IMIPOLECCe MEAUALINN, ECITU
HE CYMTATh €ro BKJIAJa B COIEPKATEIbHYIO CTOPOHY Oece.
PedrekcuBHas mpakTHKa Moapa3zymMeBaeT, YTO MEAUATOP
3aHMMAET OTKPBITYIO MO3UIIMIO IO OTHOILIEHUIO K pabdoTe s
TOT'O, YTOOBI:
® [IOHUMATh, YTO MEAUALIMS CYIIIECTBEHHO BIIMSIET KaK HA KJIU-
€HTOB, TaK 1 HAa CAMOTI'0 MEINATOPA;
e C/eNaTh NPO3PAYHBIMU «IIPUTIIAIIEHUS] HA TTO3UIIUION;
® [IPEMIOKUTh KIMEHTAM U3MEHUTh ITO3ULIUIO IO OTHOILIEHUIO
K MEIMATOPYy U K COOCTBEHHBIM JKU3HEHHBIM ITPOEKTAM;
e 100yIUTh KIIMEHTOB OTKJIMKHYTHCS HA MO3UIUIO, 3aHATYIO
MEAUATOPOM MO OTHOUIEHUIO K HUM,;
® CABUHYTH (ACLIEGHTPUPOBATH) MO3ULIMIO METUATOPA, YTOOBI
MPEIOCTABUTh MPOCTPAHCTBO JJI1 CYOBEKTHON MO3ULIUHU
KJIMEHTA;
® [IPUIJIACUTDH KJIMEHTA HA MO3UIMI0 KOMMEHTUPOBAHMS, Te-
OPETU3UPOBAHHUS WU «PENAKTUPOBAHUS» TOTO, KAK €TI0 I10-
HSJT MEIUATOD;
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® IIOJATOTOBUTH MEAMATOPA K YAWUBIICHUIO, K BOCIIPUSITUIO
HOBOT'O, BMECTO TOT'O YTOOBI UCKATh MTOATBEPKICHUS TOMY,
YTO OH YK€ 3HACT WIJIM IPEIoJIaracr;,

® OTKa3aThCd OT UJIEH «KOJIOHM3AIMI» KIIMEHTA, ITOIpa3yMe-
BaIOIIEH aCCUMMIISITUIO €T0 3HAHUN 3HAHUSIMH MeauaTopa
(T. €. HE UHTEPIIPETUPOBATh 3HAHUE KIIMEHTA C TOYKHU 3pe-
HUS 3HAHUN MeauaTopa);

® VUHUTBCS y KIIMEHTA.

B BbIlIIECKa3aHHOM MMILIULIMTHO MPUCYTCTBYET MHTEPEC K
MUKPOTIOJIMTUKE OTHOIIIEHUM MeAUAIIMHU. DTa OJIUTUKA COCTO-
UT B MOMBITKE MPEO0JETh T€ 0a30BbIe MPEANOCHUIKH, KOTO-
pble CBOMCTBEHHBI MPAKTHUKAM, IMOCTPOEHHBIM IO MPUHIUITY
«CBEPXY BHU3», PABHO KaK U UCCIIEIOBAHUSIM, OCHOBAHHBIM Ha
ToM ke puHImie® . [IpakTuka «cBepXy BHU3» OOBIUHO OCYIIIe-
CTBJISIETCS] B TOM CJTydae, KOrga CHelUauCThl CAUTAIOT, YTO UX
TEOPETUYCCKHE 3HAHUS «BBIIIE» U «3HAYMMEE», YEM OIIBIT KITH-
eHTa. A pedIeKCUBHBIN MTOAX0 0OECIeUnBaET MPO3PAYHOCTh
OTHOIIIEHUI BJIACTU B MEIMALIMHU U MPETOCTABISET KIUEHTAM
MPOCTPAHCTBO [JI1 TOTO, YTOOBI OHM MOTJIM U3MEHHUTb KOH-
(burypaimro 3TUX OTHOIIECHUH.

HesBHO nMeeTcst B BULY U TO, UTO OTHOIIIEHUS — 3TO CKOPEe
JMAJIOTUYECKUI TIPOLIecC, a He MHANBUAyabHas pediekcus’ .
PedrekcuBHOCTS TIOApa3yMeBaeT HEUTO OOJIbIIEE, YEM HHJIH-
BUIyaJIbHOE CAMOKOIaHue. YTBEpXkKIAaeTcs, YTO UHTEpIpeTa-
LIUS OTBITA BO3MOYKHA JIMIIH B pA3rOBOPE KAK MUHUMYM JBYX
yenoBek. HampaBiaeHHOCTh 3TOM YCTAHOBKU B TOM, YTOOBI B
HMCKPEHHEM Pa3roBOPE KAXK/IbIM YUYACTHUK BBIIIEI U3 IIpoliecca
HEMHOTO U3MEHUBIIUMCS. MBbIIIIJIEHHe MeIMaTOpa BEIHOCUTCS
M3-T10]T TOKPOBA «00BEKTUBHOCTUY. K KITMEHTaM OTHOCSATCS KaK
K JIFOA5IM, KOTOPBIM €CTh UTO CKa3aTh O Mpoliecce padoThl, OHU
CaMH CITOCOOHBI BBIABUTATh MCUXOJIOTMYECKHE TE€OPUU OTHO-
CUTEJIbHO COOCTBEHHOM >KM3HM.

Hwxe npuseneHsl ciocoObl, KOTOPHIMU MEIUATOP MOXKET
BOCIIOJIb30BAThCS, YTOOBI peIM30BaTh PehIEKCUBHOCTH B CBO-
el MPaKTHUKE:
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e CrnpauMBaiiTe y yuaCTHUKOB KOH(IMKTA pa3pelieHusi, Kor-
Jla XOTUTE B3ATh Ha ceOs1 THULIMATUBY B pa3roBope (HaIrpu-
Mep, 3a/1aTh JOTIOJIHUTEIbHBIE BOIPOCHI B CBSI3U C OIpe/ie-
JIEHHOW TeMOM), a He NMPUITUChIBANTE cede MpaBo HaA 3TO,
MTOJIB3YSCh MPO(ECCHOHATBHON TTPUBUIIETHEH.

e ['OBOpHUTE WIM MUIIUTE OTYETHI O KJIUEHTAX TOJIBKO TAKUM
00pa3oM, YTOOBI OBITh TOTOBBIMHU OTKPBITO MPEABSIBUTH UM
CBOU CJIOBA.

e [leproanyecku HHTEPECYUTECH Y KIIMEHTOB, yCTPaUBaEeT JIU
UX HampaBJIEHUE, B KOTOPOM BEJIETCS pa3roBOp, HE yIyllle-
HO JIM HEYTO 3HAUUMOE.

e OTHOCHTECh K yUaCTHMKAM KOH(IIMKTA KaK K JIFOSM, Y KO-
TOPBIX BBl MOXKET€ MHOTOMY HAYUUTHCS B KA b1 MOMEHT
npoiiecca Mearanuu. Bel MoxeTe MOMpoCUTh UX MPOKOM-
MEHTUPOBAThH CUTYAIIMIO WU BBICTPOUTH TEOPETHUUYECKOE
OOBSICHEHHE TOTO, YTO MPOUCXOIUT B UX OIBITE UJIU B IMPO-
1ecce MeIualuM, MOXKETe TTOMHTEPECOBATHCS, UTO, MO UX
MHEHHUIO, TI0JIE3HO ObLIO OBI ClIeIaTh JaJIbIIIe.

e OTHOCHUTECh KO BCEM JOKYMEHTAM WJIU 3aIUCSIM, CO3/IaH-
HBIM B XOJI¢ MEAUAIINH, KaK K MPOJYKTY, CO3IaHHOMY CO-
BMECTHO, B COABTOPCTBE ¢ KiIueHTamMu. He cunraiite atu 10-
KYMEHTBI U 3aITUCH UCKTIOUUTETLHO MTPO(PeCcCHOHATLHBIMU.
SIcHO 00BACHUTE, YTO KIIMEHTAM OTKPBIT JOCTYH K JOKY-
MEHTaM U 3aIUCSIM.

JI*000NBITCTBO

HappaTtuBHas Meauainusi mOoCTpoeHa Ha MOCTMOJEPHUCTCKOM
9THKE JIIOOONBITCTBA. TeopeTnyeckoil OCHOBOM JIJ1sl 3TOM MpaK-
TUYECKOW ITUKH CIYKUT MPEANOIOKEHUE O TOM, UTO HE CyIIIe-
CTBYET HUKAKOW NMPUBUIETUPOBAHHON TOYKH 3PEHUS, UCXOAS
13 KOTOPOH MEIUATOP MOKET MOHSATh 3aKOHBI CYLIECTBOBAHUS
HAIlIEro MUpa. IMIUPUUECKUE METO/IbI HAOJIO/IEHUS 1AI0T HAM
00OCHOBAHHBIN B3IJIsA, OJarogapsi KOTOPOMY Mbl MOJIy4aeM
MH(OPMALIUIO O MUPE, HO 3TOT B3IV HE SIBIISIETCS TIPEUMY-
LIECTBEHHBIM M HE UCKITIOUAET PYrux B3rjsaoB. Ecnu pacim-
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PUTH AMATIA30H JOCTYIHBIX HAM TOUYEK 3pEHUs, MOKHO 3HAUU-
TEJIbHO 00OTraTUTh KU3Hb U MOJYYUTH OOJIbIIOE pa3HOOOpa-
3ue Bo3MoxkHocTel!? . Harmpumep, skeHCKHe CriocoObI ITO3HAHUS,
pa3sHooOpa3Hble TPAIUIIUU 3HAHUS B Pa3JIMYHBIX KYJIbTypaXx,
S9THUYECKHE, CUTYaTUBHBIC U MHOTHE JAPYTUE TOUYKH 3PECHUS
OTKPBIBAIOT HaM HOBBIE, BIIOJIHE MPABOMEPHBIE TOPU3OHTHI
noHuMaHus.!! BHUMaHKMe K pa3IMdYHbIM TOYKAM 3PEHHS CTa-
HOBUTCSI 30JI0TOM JKUJION /U OTKPBITUSI HOBBIX BO3MOYXHOC-
Tei. Takoit myTh 001aaeT 3HAUUTEIIHHO OOJIBIITMM IMOTEHIHA-
JIOM, Y€M TTOUCK €IMHCTBEHHO BO3MOKHOW MCTHHBI, MPEIITH-
ChIBa€MbIif KAHOHOM HAYYHOT'O TIO3HAHUS'? .

Koneuno, MeuaTops! y)ke JaBHO UCIIOIB3YIOT TaKOH MO/I-
XOJ] Ha TIPAKTHUKE, TaKe €CIM He YIIOMUHAJIM €0 B TEOpeTHyde-
CKUX paboTax. MenuaTopbl BCerJia TOBEPSUTH MBICTSIM U 3MO-
UM KJIMEHTOB Y UCKAJIH ITyTH IOCTYMa K (DEHOMEHOJIOTHH MX
MupoB. OHU HUKOTAA HE pa3AessiIv HIEI0, YTO BBICKA3bIBA-
HUS OJTHOTO W3 YYAaCTHUKOB KOH(pUKTa MCTHHHBI. Ho eciamn
MeauaTop padoraer ¢ yOexaeHueM, 4To, Mo KpailHel Mepe B
TEOPHUH, BOBMOXXHO JOCTIDKEHUE €TUHCTBEHHON MCTUHBI, He-
OCJIO)KHEHHOM peabHOCTH MJIM Habopa (pakToB, K KOTOPOMY
MOTYT OBITh CBE/ICHBI PACCKa3bIBAEMbIEC YUaCTHUKAMU UCTOPHH,
OH MPUHUMAET MOACPHUCTCKYIO (HAYUHYIO) TOUKY 3pEHUs, KO-
TOpasi CHIXKAET IEHHOCTh UCTOPUI YIACTHHUKOB KOH(DIUKTA.
CaMo HCITOJIb30BaHKE CII0BA «ACTOPHUS» CTAHOBHUTCS YMAJISIO-
IIMM, CHUCXOTUTENbHBIM. «IcTOopurs» nMeeT Oos1ee HU3KMIA cTa-
TYyC MO CPABHEHUIO C «(HAKTOM» WU «PEATbHOCTHION.

[TocTMonmepHU3M MpoABUTAET UACI0 (DEHOMEHOIOTHUECKOM
MIEPCIEKTUBBI HECKOJIBKO Jajibiie. OH CTPEMHUTCS CHATH C TTheIe-
CTQJIOB BEJIMKHE HAyYHBIE UCTUHBI U TIPEJCTABUTH BCE (POPMBI
3HAHUS B BUJIE TPOIYKTOB KYJIBTYPbI, IPOU3BOIUMBIX B JIUCKYPCE
Y KOHCTPYHPYEMBIX B CIIO)KHOH MayTHUHE KOMMYHUKAINH, a HE
paccMaTpuBaTh UX KaK OTPaKeHHUE PeabHOCTH (IyCTh B HEKO-
TOPOM MPUOIMKEeHNH). BaXHO MOHUMATB, YTO ITOCTMOJICPHUCT-
CKUH TIOJIXO/] He O3HAYAET, KaK 3TO MHOTJA MPEACTaBIISIOT, yT-
BEPIKACHUS, OyITO pETbBHOCTh OTHOCUTENTbHA. MBI HE CTPEMUM-
sl IOKA3aTh, YTO PEATHbHOCTH HE CYIIECTBYET; MBI JIUIIIb TOBO-
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pUM, UTO YeJIOBEYECKUE MPOLIECChl MTO3HAHMS CO3[IAI0T BEPCUU
peaIbHOCTH, C KOTOPBIMU JIIOJIU COOOPA3yIOT CBOM OMBIT U B
COOTBETCTBUU C KOTOPBIMU UM NPUXOAUTCS NEHCTBOBATH.
U nonoxxenune o HAIMYMK MPUBWIIETUPOBAHHOM TOUKH 3pEHUS,
OCHOBBIBAIOLIEHCS Ha Hieanax 0ObEKTUBHOCTU U HEUTPATIbHOC-
TH, C TIOCTMOJICPHUCTCKOM TOYKH 3pEHHSI HE OMpaBIaHo" .

C no3uiuii HAppPaTUBHOTO MOIXOJIA, JIFOIU, TPEBSABIISIONINE
MENATOPY CBOIO MPOOJIEMY, JIENIAIOT 3TO B pAMKAX ONPEAEIIeH-
HOH 3MHCTEMOJIOTMUECKON CUCTeMBI oTcueTa. PacckaspiBas uc-
TOpUU O MpoOIIeMax, JIOAU «BrOBAPUBAIOT» UX B ObITHE. OHU
KOHCTPYUPYIOT UCTOPUH U3 AUCKYPCOB, IUPKYIUPYIOLIUX B KOM-
MYHUKAIIHOHHBIX KOHTEKCTaX UX KU3HU, KOHCTPYHPYIOT KOH(]-
JIMKTBI U PA3HOIJIACHUS U3 JIEMEHTOB 3TUX UCTOPUI. DTO HE Jie-
J1aeT NmpobIIeMbl MeHee pealibHbIMU. JIUCKYpChI, ¢ COLIMaTbHO-
KOHCTPYKLIMOHUCTCKON TOUKH 3PEHUSI, UMEIOT peasIbHbIE MTOCIIE-
ctBUs. M3 3TOro BBITEKAET, UTO B MPOLECCE MEANAIIMHN MbI JI0JI-
YKHBI 00pamaTh 00JIbIIE BHUMAHMS HA CMBICIIBI, CO3/1aBa€MbIE B
paMKax 3TUX JUCKYpPCcoB. «I10CTMOIEpPHUCTCKHI TOBOPOT» — 3TO
MIOBOPOT B CTOPOHY CMbIca. BMecTo TOro 4ToObl HCKaTh pele-
HUE 32 CUET BBIPAKEHUSI «UCTUHHBIX» UYBCTB, OOpallleHUs K
«TOJTMHHBIM UHTEpEeCAM» WM YAOBIETBOPEHUS «HEYTOBIETBO-
PEHHBIX OTPEOHOCTEI», MOCTMOJAEPHUCTCKUI TTPOEKT OPHUEH-
TUPOBAH Ha PACKPBITHE JOCEIIe HEN3BECTHBIX chep cMbicia. Eciu
HEUTO SBIISIETCS TPOOIEMOM B paMKaxX JOMUHUPYIOLIMX HAappa-
THUBOB, C TIOMOIIbIO KOTOPBIX YYACTHUKU KOH(IUKTA MPUAAIOT
CMBICIT TPOUCXOISIIEMY, 3aa4eil CTAHOBUTCS IEKOHCTPYUPO-
BAaTh CaM HappaTUB, YTOOBI pACCMOTPETh €r0 KaK paMKy UIst
MOPOKJIEHHS CMBICIIOB, 4 HE KaK OCHOBOIIOJIATralolIyt0 U BCEOOb-
EMITIOIIYIO UCTUHY, U CO3[aTh IIPOCTPAHCTBO JIJISl pacCKa3bIBa-
HUS UHOW UCTOPHUU U BOIUIOUICHUSI MHBIX CMBICIIOB.

OIvH U3 OCHOBHBIX MHCTPYMEHTOB, KOTOpbIE TPEOYyIOTCA
MEANATOPY JUIs pellIeHus 3TON 3a/1auH, — YCTAHOBKA Ha TO, YTO-
ObI MPOSBIATH JIIOOOIBITCTBO M YAUBIATHCSA. OAHOM sMIIaTHUI
3[1eCh HEIOCTATOYHO, TAK KaK, XOTS OHA U IMOMOTaeT MeIUaTo-
paM CONPUKOCHYTBCS C OMBITOM KJIMEHTAa, OHA HE OCTaBIISET
MeCTa JIJIsl Pa3MBIIUIEHUI 00 MHBIX BApUAHTAX PA3BUTHS COOBI-
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TUH. MBI He BBICTYIIaeM ITPOTUB 3MIIATUH, KOTOPAsH MO-TPEKHE-
MYy BayKHa JIJTs1 TOHUMAaHUS TIEPEKUBAHNIN KITMEHTA, HO TIoJIaraeM,
YTO MEIMATOPAM CJIEAYET CYIIECTBEHHO YCHITUTH POJIb JTFOOOITBIT-
CTBa TI0 CPaBHEHUIO C TEM, KaK 3TO MTPAKTUKOBAJIOCH paHBIIIE.

Bripakenue Jr00O0IBITCTBA TpeOyeT, YTOOBI MEAUATOPHI
3a/1aBalid BOTIPOCKHI B ONPEEICHHON MaHepe. 3/1eCh KPOeTcs
HEeKOTOpas mpobiema ISl JTIo/iel, HAYMHAIOIIMX padoTaTh B
HappPaTUBHOM ITOAX0/IE. 3a/1aBaHUE BOTIPOCOB UMEET CBOIO OCO-
OyI0 UCTOPUIO B KOHTEKCTE MOJICPHUCTCKUX TPaIUINHN, U ee
CIIE[yeT OTJIMYATh OT MpeIaraeMoro Hamu nojaxona. Yacro,
TOBOPS O pacCIpaIliBaHUH, TIOIpa3yMeBalOT cOOp nHpopma-
uu. Takoi MoaXo1 yXOAUT KOPHSIMHU B MOJIEPHUCTCKYIO Ha-
YUHYIO MOJIEITb TPAKTHKYIOIIET0 YUEHOTO, 33/Iaf0IIero BOIpPO-
CBI JUISl TOTO, YTOOBI Y3HATh OT KIIMEHTA KaK MOHO OOJIbIIIe
neTajeil mim «(pakToBy, KOTOPHIE 3aTeM MOXXHO HHTEPIIPETH-
pPOBATh B paMKax MPohecCHOHATBHOTO IKCIIEPTHOTO 3HAHUS 4.
[Tpu ncnob30BaHUM TAKOTO TMOAXO0/a B MEIMAIIUU OT KITUEH-
Ta TpeOyeTcss OBITh BCETO JIMIIIb PECIIOHJCHTOM, a OCHOBHAS
WHUIIMATHUBA, MHTEPITPETAITNS UITH JUATHOCTUKA COCPEIOTAUH-
BaeTCS B pyKax MeIuaTopa.

PaccnipammmBanue paau coopa nHbOpMAaIiK — He TOT BHJT JTFO-
OOIIBITCTBA, 32 KOTOPBIM MBI patyeM. ITogoOHbIi cOop mHPOp-
MAIMH JIETKO MPEBPATUTD B JIOMPOC. Takoro posa JIFOOOIBITCTBO —
«KOH(UPMATOPHOE», — CKOPEeE, HAIIPABJICHO HA TIOATBEPIKICHIE
TUITOTE3bI, & He Ha MCCIIEI0BAHUE BOZMOXKHOCTEH («IKCILTOpATOP-
HOe»). B mo1xo1e, opreHTHpOBaHHOM Ha «COOP JaHHBIXY, IIEITBIO
CHPAIIMBAFOIIETO SBJISICTCS TIOATBEP)KACHUE €r0 HHTYUTHBHOTO
MIPEIIYBCTBUS WM TUTTOTe3. OTBEUAOIINI CTAHOBUTCS OOBEKTOM
WJIA CTABUTCS B TIO3UITMEO IIOMOIIHUAKA TJIABHOTO TE€POST APAMBbI —
MeIMaTopa, KOTOPBIH MOPOXKIAET THITOTE3BI.

M5l ke — CTOPOHHUKHU CO3[IaHUsI TaKOW aTMocdepsl pac-
CIpalIMBaHus, KOTOpas MO3BOJIMIa Obl CTOPOHAM 3aHSTh I10-
3HUIIMIO JTIOCH, CITOCOOHBIX BJIMSTh Ha COOCTBEHHYIO KU3HB ' .
C 3Toli TTO3UIMHU KITMEHT caM JaeT MHTEPIPEeTallii IMTPOUCXO-
JSIIEMY, OCMBICIISIET €r0o, a He MPOCTO CHabKaeT MeamaTopa
(baxTamMu, C KOTOPBIMH TOT JTAJTbIIIE yIIpaBiIseTcs caM. Meaua-
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TOP JIOJDKEH OBITh UICKPEHHE 3aMHTEPECOBAH B TOM, UTOOBI y3-
HaTh, YTO JyMaeT KJIMEHT, a HE MPOCTO MCKATh MOATBEPKIC-
HUS CBOMIM JloTaKaM. Bompockl MeauaTopa OpHeHTUPOBAHbI
Ha TO, YTOOBI YCIBIIIATH UCTOPHIO, & HE N3BJIeUb (hakThl. Dak-
THI BCET/1a MPEATIOIATA0T CMBICTIOBYIO CUCTEMY, B KOTOPOI OHU
SIBIISTFOTCSI 9JIEMEHTAMU; UCTOPHUH CO3JAIOT OCMBICIICHHYIO CO-
[JIACOBAHHOCTh 3JIEMEHTOB CIOKETA.

HexoTtopelie ceMelinble TICUXOTEPATIEBTHI OMUCHIBAIOT HC-
MOJTb30BAHNE TTO3UIINN «HE3HAHMS» WU POJIU «CO3HATEIIHHO-
ro (IMpOM3BOJIBHOT0) HEBEIKECTBA» !¢, MO IepIKUBATOIIEi AaTMOC-
depy mrodonbITcTBA. UTOOBI TOOUTHCS 3TOTO, METUATOPHI AOJI-
HBI OBITH TIOCTOSIHHO T'OTOBBI CITyIIATh, YTO TOBOPAT KJIUCH-
THI, HU Ha CEKYH/Yy HE JOIYCKasi, YTO IMOJTHOCTHIO TIOHUMAIOT
CMBICJI TOTO UJTU HHOTO JICHCTBUS, COOBITHS WiH ci1oBa. C mocT-
MOJIEPHUCTCKOM TOYKH 3PEHUSI, CMBICITBI HUKOT/Ia He OYyIyT 3a-
BEPIIICHBI, OHU BCET/Ia KOHTEKCTYaTbHbI M OTKPBITHI /IS TIe-
pecMoTpa. IMEHHO Tak U cieayeT MPOBOIUThH pacClpalinBa-
HUE, YTOOBI YYACTHUKH KOH(IIUKTA Y3HAIIN YTO-TO HOBOE O TOM,
YTO caMH cKa3aju. [Ipu TakoM moaxozie BOpoChkl TOHUMAIOT-
Csl HE CTOJIBKO KaK CITOCO0 MOJTyUeHHSI HEKOETO OTYeTa 00 OTIbI-
T€, CKOJIbKO KaK CIIOCO0 MOPOKACHUS, NPOU3BOOCMBA ONbIMA.

Taxoro posa paccrpanmBaHie MOKHO TaKKe OTTICATh KaK
JIEKOHCTPYKTUBHOE. JIeKOHCTPYKITHS, KaK MBI YK€ TOBOPHIIU B
[JIaBe BTOPOH, CBSI3aHA C TTOHMMAaHUEM TPOUCXOSIIETO Yepe3
PACKpBITHE KOHTEKCTYaIbHBIX MPEINOCHIIOK, Ha (POHE KOTO-
PBIX Belld U coObITUSI 0OpeTatoT cMbIci. B xone npouecca ae-
KOHCTPYKIIMH BJIACTh YCTAHOBJICHHOTO 3HAHUS OCllabeBaeT, u
MOXHO HAJIeAThCS Ha PACKPBITHE BO3MOXKHOCTEH MHOTO pa3-
BUTUS coObITUI. HanBHBIE WK «JIeKaIye Ha TOBEPXHOCTI»
BOMPOCKI OOJIErYaloT pelieHre JaHHOU 3a1aur. MOXKHO Mpu-
BECTH CJIEIYIOIINE MPUMEPHI:

e Korna Bbl roBopure: «/leno He B AeHbrax, 110 B IPUHLHU-
ne!», — KaKoW NMPUHIIUI Bbl UMEETE B BULY?

e He mornu 66 BBl IOMOYb MHE MOHSITh, KaK Bbl IPUIIUIM K
TOMY, 4TO 3TOT IIPUHLMUII TAK Ba’KeH U1 Bac?
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e UYT0 MMEHHO BBI IOJIPA3yMEBAETE MO/l «YECTHOCTHIO»?
* Kak 310 OyzAer BbIIVISIIETh HA MTPAKTUKE?
e Yro npuBeno K TOMy, UTO 3TO HACTOJBKO BAXKHO 7151 Bac?

B nporiecce mogoOHOro paccrpaimmBaHusi HAUUHAET CTPO-
UTHCSI PA3rOBOP, KOTOPBIA pa3BOPAYMBAET «TYTO CBEPHYTYIO
MIPYKUHY» caMO cO00H pasymerolerics pealibHocTu. Kak Toib-
KO JIOIYIIECHHUS], JIEXKAIME B OCHOBE OIPEIEIICHHON TOUKHU 3pe-
HUS, BBIXOJST Ha CBET, caMa TOYKA 3PEHUs HAUMHAET BBITJIS-
JIETh KaK BEpCUsl WX MPEANIOUTEHNE, & HE HEMPEIOkKHAsI UCTH-
Ha. ['ocnoicTBO MpoOIeMHON NCTOPUM HAUMHAET OClIa0eBaTh,
CTOUT €U MOJBEPrHYThCS MCHBITAHUIO JIToOonbITcTBOM. Ho
paccrpalMBaHue JOJIKHO ONMUPATHCS HE CTOIBKO HA TEXHUKY
3alaBaHusl BOIIPOCOB, CKOJIBKO HA UCKPEHHEE JIIOOOMBITCTBO.

B TaGmumie 5.1 mpuBeneHbI XapaKTEepUCTUKU TON aTMOcCde-
PBI, KOTOPYIO HY’)KHO CO3/1aTh pH paccnpammBanuu. MM npo-
THUBOIOCTABJIEHBI XaPAKTEPUCTUKU APYTOro MOAX0AA, KOTOPbIe
3a/1a10T U MHYI0 aTMocdepy. B mpaBoii KoJoHKe MpeIcTaBIeHO
J00OMBITCTBO B pAMKAaX MOAEPHUCTCKOTO MOJX0/1a; B JIEBOU —
OIUCAHUSI, OTHOCSIIUECS K TTOCTMOJIEPHUCTCKOMY CIIOCOOY
paccnpamuBanus. [locneguuil mogpaszyMmeBaeT 3TUUECKYIO
MO3UIIUIO IO OTHOUIEHUIO K KITMEHTY, 0a3UpPYyIOUIYIOCS HA MTHOMN
SMUCTEMOJIOTUUECKON OCHOBE, IPYIOM B3IJIsIC HA 3HAHUE U HA
poJIb creruanucTa-npodeccuoHana.

Tenepp nopa NpuUBeCTU NpUMEpP AEHUCTBEHHOCTH MOAOOHO-
ro JIFOOOMBITCTBA.

Jrwoonvimcemeo (npumep)

JIxoH ObIT MeIUAaTOPOM B KOH(UIMKTE MEXIY KOMITaHUEH, 00-
CITY’KUBAIOLLEH CKIIaJl, ¥ )KEHIIUHOM, KOTOpasi XpaHWJIa Ha 3TOM
ckiaje csou Bemu. Koraa Binagenuua npuiia 3a BelaMu, 00-
HAPYXWIOCh, YTO OJHU M3 HUX OBUIM YKpaAEHBI, a Ipyrue mo-
BPEKICHBI U3-32 MPOTEYKU BOABI. BOSHUKIM cepbe3HbIE Pa3HO-
rjacust o pasMepe yuiepoa 1 CTOUMOCTH OTJaHHBIX HA XpaHEHHe
BeIIIeH, YTO MPUBEJIO K 3aTSHKHOMY KOH(IIMKTY U B UTOTe K 00pa-
IIEHUIO B CY/I.
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Korna ieno ponuio 10 Mearauu, KOH(MIUKT BBITIISIIEN KaK CIIOp
0 CTOMMOCTH Beuleid. JI>koH Mor Obl 00paTUThCS K pakTaM U Mo-
MBITATHCSI OTBICKATH PEIICHHE Ha OCHOBE (DMHAHCOBBLIX U IOPU-
JIMYecKuX 00s13aTeNibeTB. OTHAKO OH 3aJall yYacTHUKAM KOH(-
JINKTA HECKOJILKO «JTF0003HATEIHLHBIX» BOITPOCOB O TOM, YeM JIJIsI
HUX SIBJISIETCS CIIOP, KAKOW CMBICIT OH UMeeT JiTs Kaxaoro. OTBe-
Thl OKa3aJIUCh COBepIlleHHO HeoxuaaHHbIMU. Ho J[oH Kk ToMy
BPEMEHHU YiKe JIOBEePsI CBOEMY UYBCTBY yIUBIICHUS (O3HAYAIOIIIE-
MY, UYTO OH UEMY-TO YUUTCS) U BOCIIPUHUMAIT €70 KaK HHIUKATOP
TOTO, UTO UCIBITHIBAECT OTHIO/AbL HE CIIyYaifHOE JTIOOOIBITCTBO
OTHOCHTEJILHO YEeTr0-TO SIKOOBI U3BECTHOTO.

VHAOIESENv OTJaBIlas CBOU BEIIU HA XPAHCHUE, 3asiBUJIA, UTO IJIA
Hee KOH(DIMKT He CBOAUTCS K (PMHAHCOBOM cocrasisitomieit. s
Hee OH sIBJIsIeTCsl esioM npuHuuna. OHa paboTaja ceKperapeMm U
Ha IPOTSHKECHUNW MHOI'UX JIET BBIIIOJIHAJIA ITIOPYUCHUS APYTUX JIIO-
JIell — B 4aCTHOCTH, CBoero HauvajabHuKa. I1o ee cimoBam, JaHHBIN
KOH(IUKT €CTh OTPaXKEHHUE €€ JKEeIaHUsl, YTOOBI B HEel BUIIEIH «ca-
MOCTOSITEIBHYIO YEITOBEYECKYIO €IUHUILY». DTO OBbLIN €€ BellH, U
oHa Heborata. OHa HerojoBajia, KOrja O HEll TOBOPUIN KakK O
«YEJIOBCKE, NOHO@VEM HUYEro HE 3HA4YUT», a4 UMEHHO TaK OHa WH-
TEPIIPETUPOBAJIA PEAKIIMIO KOMITAHUH Ha €€ 5Kajlo0Bbl.

CaMBbIM TJIAaBHBIM B 3TOM KOH(JIUKTE OBLIN JUISl HEEe HE JICHBIH;
OHa XOTelNa T00UThCs, UTOOBI K HE OTHOCUJIUCH CEPhE3HO, TO-
Ka3aThb, YTO OHA YTO-TO 3HAUMUT. DTO ObLIA JTUUHOCTHAS ACKIIa-
pauusi COOCTBEHHOM 3HAUMMOCTH, U JKEHIIMHAa O0posach UMEH-
HO 3a Hee.

Korma [IxoH cipocuit upeKkTopa KOMIIAHUH (3TO OblIa MaJleHb-
Kasi KOMITAHUS, TUPEKTOP OBLT MOJIOA U HE MMEIT OOJIBIIIOTO OIIbI-
Ta BEACHUS Je1), YTO KOH(DIUKT 3HAYUT AJIs1 HErO, TO CHOBA TOJIY-
YWJI OTBET, KOTOPOr'o He oxkuaal. JupekTop pacckaszai, 4To AaH-
HBII KOH(DIIUKT I HErO — OYeHb HEMPUSATHBIN, YKACHBIN OIIBIT,
KOTOPBII COBEPIIEHHO HE OTPaKaeT TOro, KaK eMy XOTeI0Ch Obl
BecTu fena. OH cKka3all, YTO XOTEN Obl, YTOOBI KJIIMEHTHI ObLIX J10-
BOJIBHBI €0 YCIIYI'aMH, UTO OH CTBLAMTCS CJIOKUBLIEHCS] CUTYaLUU
1 B CHJIy 3TOI'O KaKO€-TO BPeMsI POCTO M30erail 3aHUMAaThCsI €IO.



190 HappaTtuBHas Meauamnus

Taoauua 5.1. JIlo0onsITCTBO: /1Ba Croco0a NOCTAHOBKH BOINPOCOB

B pamke nocTmoaepHu3ma

B pamke moaepHu3ma

ITpeumyiecTBo otmaercs
BHYTPEHHEH COIIACOBAHHOCTHU
VCTOpUN

ITpeumyiecTBo otmaercs
YCTAHOBJICHUIO (DaKTOB

JeMoHCTpupyeTcs KellaHHe
YBaXaTh MPaBy KIMEHTA

JemoHcTpupyeTcs xKelaHue
COOTHECTH OIBIT KIIMEHTA
¢ OOIIEIPUHATHIMA UCTHHAMU

BhISBIISIOTCS CIIOCOOHOCTH U
KOMIICTCHTHOCTDb KJIMCHTA.

JleMOHCTpUpYIOTCSl 3HAHUS U
KOMIIETEHTHOCTh MEANATOPA.

3agaroTcs BOIIPOCHI O TOM,
Yero MeuaTop He 3HaeT

3a7ar0TCsl BOIIPOCHI O TOM, YTO
MEIMATOP YXKE 3HACT U XOUET
IIOATBEPAUTD

KiueHnty npeanaraercs 3aHITh
TTO3UITNIO 3HAFOIIETO (CYOBEKTA)

Kimmenty npemaraercst mo3unus
1mo3HaBaeMoro (o0ObeKTa)

Lenutcs atmochepa
JIIOOOMBITCTBA U CITIOCOOHOCTH

LleHuTCst TOCTOBEPHOCTh (haKTOB
(Wi TPUOIMKEHHOCTh K HEHl)

yIUBIISITBCS
HanBHOCTB BOIpOCOB Jnarsocrtuka
JexkoHCcTpyKIus Ananu3

:ooh@h%sﬂom U OTKPLIBAIOTCA
BO3MOKHBIC CMBICJIbI

O%vﬁ&.@ﬂom I10JI€ BO3MOYKHOCTEN
JJIs1 YTOUHCHUSA WA
KOPPEKTUPOBKH CMBICIIOB

Hccnenyercs cmpiciioBast
CcHUCTEMa KJIMEeHTa

CroBa KJIMeHTa
WHTEPIPETUPYIOTCS B CBETE
OOIIETTPUHSATHIX CMBICIIOB

EOENOHOM AKIICHT Ha
CIICOUAJIbHOM, TBOPYCCKOM
WNJIN JIOKAJbHOM 3HAHHNU

Henaercs akUEHT Ha
00001eHNIX, 000CHOBAHHBIX
MOATBEPIKICHHBIMHM 3HAHUSIMHU
WU «OOJIBIIMMU HAapPAaTHBAMID

OOBbIIEHHOE JIeTaeTCs
9K30THYECKUM (B IIPUBBLIYHOM
UIIETCS HOBU3HA)

DK30TUYECKOE [EIaeTCs
OOBIZICHHBIM (HOBOE CBOJIUTCS K
IIPUBBIYHOMY)

ITpuBercTByeTCs
HEOIIPEIEIIEHHOCTD

_WVHEOEMHOHOM JACTCPMUHAHTBI

Ot menuaropa Tpebyercs
BBIPaOOTKA HAaBBIKOB
YBaXKHUTEITHHOTO
paccripamBaHus

Ot meamaTopa Tpedyercs
OCBEIOMJICHHOCTh B 00JIaCTH
OOIIECTPU3HAHHBIX 3HAHUI
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HckpeHHOCTh 00eMX CTOPOH OKa3zajia 00e30pyKUBaroIee JIek-
CTBUE U CTaja OCHOBOM MJig OOCYXJEeHUS MyTel peIeHus mpo-
Osiemsbl. [TosBIITaCh BO3MOYKHOCTB CIIPOCUTD Y AUPEKTOPA KOM-
MMaHWH, XO4eT JIU OH C/AeIATh YTO-HUOYAb ISl TOTO, YTOOBI BOC-
CTAHOBHTH PEIyTAIMIO KOMITAHUU B IJla3aX KJIUEHTKH, a TaAKXKe
TTOMHTEPECOBATHLCS Y JKEHITUHBI (TaK, YTOOBI CITBIIIAT U JTUPEK-
TOP), YTO MOXKHO CJ/IeaTh, UTOOBI C Hel HAYaIH cuuTaThes. [py-
TUMU CJI0OBaMH, TIpodjiemMa crajia 00CyKIaThCs B TEPMUHAX, KO-
TOpbIe OBLTM BaXKHBI U OCMBICIICHHBI JIJI1 O0EUX 3aUHTEPECOBAH-
HBIX CTOPOH, a HE B HEUTPATBHBIX U aOCTPAKTHBIX MOHSITHUSIX,
TUIUYHBIX IS OOCYXIeHUsT (PUHAHCOBBIX CrTOpoB. DakTHUeCcKn
o0cyxIeHre TTPoOJIEMbI Ha SI3bIKE CAMUX KJIUEHTOB MPUOIIHM3U-
JIOCh K UX PEATbHOCTH W CTaJio ropasjio 0oiee MPaKTHUHBIM U
OTIpe/IeIIEHHBIM, YeM MOTJIO OBbI OBITh, Iepe/iail OHU JeJI0 B CY/I,
I7Ie KX WHTEPECHI MIPEJICTABIISIA ObI JOTOIIHBIE aJ[BOKATHI.

Pemenue ObLIIO COBCEM HEMPOCTHIM, B KOH(IIMKTE OBLIIO U
MHOJKECTBO JPYTUX MPOOIIEM, 0 KOTOPBIX MBI 3/1eCh HE YITOMHU-
HaeM. MBI JIMIIIb XOTUM IIPUBIIEYh BHUMAHUE K CIICTYIOIIEMY
MOMEHTY: MEePETOMHON TOYKOM CTaJI0 BBIPAKEHUE JIFOOOIBIT-
CTBa MeauaTopa K TOMY, KaKOW CMBICT UMeeT KOH(IUKT IS
KaXI0W U3 CTOPOH. BO3MOXKHO, Ka3aJ10Ch OYEBUIAHBIM, YTO
MpeIMET CIopa 3/1eCh MOXKET ObITh OMMCAH UCKIIIOUUTEIHLHO B
TepMuHax JieHer. Ho, B KOHIIE KOHIIOB, ICHBI'M — 3TO BCETO JIUIITh
SI3BIK, KOTOPBIM MBI TIOJTB3YEMCS JUISI TOTO, YTOOBI IPUITHCATH
BelllaM OIPE/ICIICHHYIO LIEHHOCTh WM cMbIcI. CTOpOHaM KOH-
(bmKTa, €CTeCTBEHHO, HE OBLIO HYXKIIbI ITPOIOJIKATH OOIIEHUE
JIPYT C APYTrOM TOC/Ie PEIeHUs IeHeXKHbIX TpodiaeM. Ho kax-
JIBIA W3 HUX OITKCAJT CMBICTT CYIIIECTBYIOIIETO MEX/Ty HUMH KOH-
(dukTa B cBOei «BasoTe». OIMH BOIPOC O TOM, YTO Ka3ajaoCh
OYEBHIHBIM, IIPEIOCTABUII BOBMOKHOCTD BEICTPOHUTH Pa3roBOP
o cMbiciie. Takoi pa3roBop MO3BOJIUII CO3/1aTh UHYIO CMBICITIO-
BYIO paMKY JUTSI CITyYMBIIHUXCS COOBITHI. Kak TOJIBKO KaXKIbIit
YYaCTHUK KOH(IIMKTA BBICITYIIA] MHEHHE JIPYroro O CMBICIIe
MPOOIIEMBI, TPUPOJA KOHPINKTA HEOOPATUMO M3MEHIIIACK.
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YBaxkenue

Haneemcs, rmocie Toro Kkak Mbl HOKa3aJiv, YTO AJISI YCIIEIIHOTO
COTPYIHHMYECTBA MEXAY MEIAUATOPOM M KOH(IMKTYIOIINMHU
CTOPOHAMM HEOOXOJAMMO BBICTPAUBATH JOBEPUTENIbHBIE OTHO-
LIEHMS], CTajla BICBEUMBATHCS OINpEIEIeHHAs 3TUUECKas TO3U-
st OHa BeIpakaeTcs B peIeKCHBHON YCTAHOBKE U B MTPOSIB-
JIEHUU JTI00O0MBITCTBA, O YEM Mbl TOBOPHIIM BBIIIE, HO HEOOXO-
JMMO O0003HAYUTh BCE 3TO OOJIee IBHO, BBEASI TEPMUH Yeadice-
Hue. DTOT TEPMHUH TOXKE 3aCIIy>)KMBAET OoJiee NeTATbHOMN Mpo-
PabOTKU 1 OOBACHEHU S, UTOOBI N30€KATh «3a€3KEHHOCTU» ITPU
€ro MCIMOJIb30BaHMU. Majio KTO BOCHPUHUMAET YBAXKEHUE KaK
a0CTpAKIMIO, HO AAJIEKO HE KaXIblil peaau3yeT 3Ty UICIO B
JIECTBUSAX 10 BOIUIOIIEHUIO CMBICIIA, O KOTOPBIX Mbl TOBOPHUM.

KroueBbIM MOMEHTOM /JTs1 TOHUMAHUS YBA)KEHUS SIBIISICT-
Csl KOHIIENTYAJIbHBIN B3IJISI HA TO, 32 YTO UMEHHO HaM Cle/y-
€T YBaXXaTh IPYroro yeaoBeka. Mbl onupaemMcsi Ha IOCTCTPYK-
TYPAJIUCTCKUI aHAJIU3 COLIMATbHBIX OTHOIIEHUN, B OCOOEHHO-
CTH — OTHOLIEeHM BiacTH. C 3TON TOUKH 3peHusl, CYOBEKTHOCTb,
WM TPAaMMAaTHYECKOE MOIeXkKallee, — IEHCTBYIOLIEE JIUIO0, He-
Cyllee MOpaIbHYIO0 OTBETCTBEHHOCTh 34 COOCTBEHHYIO KU3Hb, —
HE NPUHUMAETCS KaK AaHHOCTh. CyOBEKTHOCTh OIpaHMYEHA
MHOTHMH JTUCKYPCUBHBIMU MPAKTHUKAMU, KOTOPBIE CYXKAIOT
HaboOp BO3MOYKHOCTEH, €CIM UCMOJIb30BATh IPAMMATHUYECKYIO
MeTadopy, — CYIIECTBOBAHUS B JICUCTBUTEIILHOM, a HE CTpajia-
TETBHOM 3aJIoTe. B pa3snuuHbIX AUCKYPCUBHBIX (HOPMAIUSIX
CUCTEMATHUYECKNE NCKITFOUEHUS YaCTO MPOTUBOIEUCTBYIOT BO3-
MOYHOCTH YeJIOBEKa 3aHSTh CYOBEKTHYIO IMO3ULMIO B TEX MU
HMHBIX OOCTOSATENILCTBAX — HA OCHOBE, CKaXXeM, paCOBOM, MOJIO-
BOU WJIM KJTACCOBOM MPUHAICKHOCTH! .

CyOBeKTHasl MO3ULMS 3a4aCTYIO HE MPU3HAETCS, U MbI He-
PENIKO CTAIKMBAEMCS C TEM, UTO OKPYKAIOLIUE IPEIAratoT HaM
YACTUYHYIO MO3ULIMIO «IOTOJIHEHUS» UIIU «OOCTOSTEIBCTBA 00-
pasa IEHCTBUS», YTO HAM SIBHO He 10 HYTpy. OTHAKO YeIOBEK
B COCTOSIHUM TOOUTHCS TO3ULIMH CYOBEKTA, U y’KE U3 3TOU IO-
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3UIMU BBIPAKATh CBOM IMPEANIOYTEHUSI O TOM, KaK CTPOUTDH OT-
HOUIEHUS C IPYTUMH.

MbI BOBCe HE XOTUM CKa3aTh, UYTO CyOBEKTHAS TO3ULUS OC-
TAETCsl HABEUHO U JIOCTUKEHUE €€ CPABHUMO C ITPOCBETIICHUEM —
OIHAX bl OOPETSI, YK€ HE MoTepsielllb. Mbl 3HaeM, UTO AUCKYP-
CHUBHOE MTO3UIIMOHUPOBAHUE BCET1A BOCIIPOU3BOIUTCS B [IOCTO-
STHHO MEHSIOILIUXCSI KOHTEKCTaX, UTO Bcerga OyIeT MecTo OOpb-
0€ U CONEepHUYECTBY, U UTO NT0OE1a B TOT WJIM UHOM MOMEHT He
BCEI/1a OKaXXeTcs 32 HaMU. J{pyrumMu cioBamMu, Mbl HEU3MEHHO
MOJIBEPKEHBI BIMSHUIO TUCKYPCOB, KOTOPBIE HAC OKPYKAIOT,
U CaMH MOCTOSIHHO YYaCTBYEM B IIPOU3BOACTBE U BOCIIPOU3-
BO/ICTBE JUCKYPCOB BCAKUI pa3, KOT1a MPOU3HOCUM CIIOBO MIJIN
coBepIaeM JieicTBue'S .

Bynyun menuatopaMu, Mbl CTPEMUMCS YBAXKATh JIFOAEH KaK
CyOBEKTOB, COBEPIIAIOUIMX MOCTYIKU MCXOAS M3 3TUYECKUX
MPUHILIMIIOB, KaK IPOU3BOAMUTENEH JUCKYpPCa, a HE KaK MOA4U-
HSIOIIMXCS eMy 00BbEeKTOB. UTO U3 3TOrO crneayer?

Bo-niepBbIX, HEOOXOAMMO HAYUUTHCS JUCKYPCUBHOMY CITy-
HIAHUIO, TO €CTh YMETh YCIBIIIATh, KaK JUCKYPC JEHCTBYET Ha
JOJIEN, a TAK)KE CMOYb BBICTYIIATh UX YCTPEMJIEHUS U MPEA-
MOYTEHUSI, CBSI3aHHBIE C )KEJTAaHUEM OTCTOSITh UX — paau ceds
WJIM KOT'O-TO APYroro.

Bo-BTOpBIX, 3TO OTKPBIBAET MEPCHEKTUBY ISl IIPETOCTAB-
JIEHUS ITpaBa rojioca B caMoi Mearaiuu. JJMCKypehl 4acTo AatoT
MPUBWIETUN OJHUM rOjIocaM B yIIepO APYrUM WM XKe MO3BO-
JISIIOT JIIOJISIM TOBOPUTH TOJIBKO B Ipeeax OrpaHMYeHHOU
CHCTEMBI OTCBUIOK, pedpepertmii. Hammpumep, uckpernsist odec-
MMOKOEHHOCTh IMOCJEICTBUSMM pacH3Ma WIM CEKCHU3Ma JIETKO
MOJXeT ObITh OTCTaBJI€HA HA BTOPOU IUIAH, €CIIM OHA PacCIo3-
HAETCS BCETO JIMIIb KaK «IOJMTKOPPEKTHOCThY — IMPUHATAS B
obmiectBe MaHepa peun. He crenyer, ogHako, 3a0bIBaTh, YTO
MeualMs caMa 1Mo ceOe sBIISIETCS MECTOM MPOU3BOJICTBA JHC-
Kypca, I7ile MeAUATOp UMEET 3HAUMTENIbHOE BIIMSIHUE B BBIOOPE
TOr0, UTO OyJIeT 00CYKIAThCS, KEM U B KAKUX TEPMUHAX. DTU-
YyecKasi OTBETCTBEHHOCTh MEIMATOpa 3aKII0YAETCsl B TOM, UTO-
OBl MCIIOIB30BATh MPUBIIETHIO MPO(HECCHOHATILHOMN TTO3HUIINH
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TaK1UM 00pa3oM, YTOObI JATh JIFOISM IIPABO rojioca, 0COOEHHO
B TEX CIlydasix, Korja KOH(IMKT BO3HHMKAET KaK pa3 OTTOrO,
YTO JIFOASIM CUCTEMATUYECKU B 3TOM ITPaBE OTKA3bIBAIOCH.

VBaxxeHue, 0 KOTOPOM MBI TOBOPUM, TaK)Ke BJIEYET 3a CO-
00t TO, YTO MeAUATOP JOJDKEH BBICIYIIMBATH JIIO/ICH, HE TO-
3BOJISISI PA3HOIJIACHSIM BBEPTHYTh MX B 3aMENIATEILCTBO U HE
MO3BOJISISE caMOMY ceOe BITACTh B 3aMEIIATEILCTBO. B 1ecToi
rJ1aBe MbI MOJIPOOHEe MOTOBOPUM O MpHUeMax HappaTUBHOMH
Oecellbl, B KOTOPBIX BOIUIONIAETCS IMOJ00HAs 3TUKA, HO CyTh
3okt Maiikn Yaiut B cBoem adopusme: «IIpobiema He B
yesoBeKe, mpobiema B rpobiteme»!®”. ITo yTBepKIeHHE BECh-
Ma IPSMOJIMHEHHO U MOXKET BOCIIPUHUMATHCS KaK OYEBUJTHOE.
OnHako HEOOXOIUMO BOCIIPUHUMATH €ro B KOHTEKCTE MHOXE-
CTBa PEYEBBIX MPHUBBIYEK (TUITMYHBIX KaK IS TPOQeCCHOHATTb-
HBIX, TaK U JIJI1 KMUPCKUX», TOBCETHEBHBIX TUCKYPCOB), KOT/Aa
JIIO/IEH OMUCHIBAIOT B TEPMUHAX, 000OIIAIOIINX KAKUE-TO MPU-
CyIlIM€ UM KayeCTBA WJIM Ha OCHOBE I'€HepaIN3alliU IOBOJIBHO
OrPAHUYEHHOTO OMbITa. MBI CTAJIKMBAEMCSI C 3TUM BCSIKUI pa3,
KOI/Ja YyejloBeKa B KOH(DJIMKTHOM CUTyallMu OMMCBHIBAIOT KaK
HOCUTEJISI KAKOM-TO OJTHOM UepThl — K MPUMEpPY, KaK «arpec-
CHUBHOI'O», «CI1a00T0», «IKUBOTO», KYIMPSIMOT0», «CI0KHOTO
B OOIICHUM», «BCIBLIBYUBOTO», «BBICOKOMEPHOT'O» U TaK J1a-
nee. B mpodeccrnoHaIbHOM MCUXOJIOTHYECKOM JAUCKYpCe MPOo-
HCXOJUT TO K€ caMoe, Korjaa aeUuIUTapHbIC SIPIIBIKHA ITCUXO0-
JIOTUYECKUX JUATHO30B MPUMEHSIOTCS KaK TOTaJIbHOE OIuca-
HUE JIMYHOCTH B 11eJIOM. YeloBeKa OMUCHIBAIOT KaK «IMOIIHO-
HAJIbHO HEYCTOWUYUBOTO», IMACCUBHO-AaIPECCUBHOTOY», «BIIE-
YaTJIUTEITLHOTO» M TaK Jajiee.

Js KOH(QIUKTHON CUTyaIliy BeCbMa THUITUYHO, YTO OJTHA
CTOPOHA OMMCHIBAET JAPYIyIO Upe3BbIUaiiHO OeHO. B TO Bpems
KaK B MPOIILJIOM CTOPOHBI, BOBMOXKHO, UMEJIM BeECbMa Pa3HO00-
Pa3HBIN OMBIT OTHOIIEHU, IO/ BIUSIHUEM KOH(IIMKTA YEIOBEK
BCIIOMMHAET JIMIIb TO, YTO HAWITYUIIIUM 00pa30M MOAXOAUT ISl

*Jlpyroii BapuaHT TepeBojia 3Toro agopusma, CTaBIINN yKe TPaTUIIUOH-
HBIM, HECMOTPSI Ha Napa0KCaIbHOCTh/TPUBHAIBHOCTD: «UeloBek — 310
YeNoBeK, a mpobiieMa — 3To npodaemar. — Ilpum. nepes.
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OTCTAUBAHUSI €ro COOCTBEHHON TOYKHU 3peHusi. Bes CloKHOCTh
B3aUMOOTHOIIIEHUM CBOJUTCS K BeChMa OrpaHUYEHHOMY Ha0O-
Py BBICKA3bIBAaHUM, KOTOPBIE HE OCTABJISIOT MECTA Il APYTUX
uHrteprperanuii. [1ogo0HbIe onmucaHus MPETEHAYIOT Ha TO, UTO
SIKOOBI JAIOT MPEJICTABIEHUE O TUYHOCTH B 1IEJIOM.

JIOBOJIbHO 4acTO KOH(IMKTHBIC CUTYaIlMU OIUCHIBAIOTCS
TaK: «JIIOIM HE COIUIMChH XapakTepaMu». Takoro poja mpea-
CTaBJICHHE CTABUT BO TJIABY yIjla MHAUBUAYAJIbHBIE KA4eCTBa,
KOTOpPBbIE MBI Ha3blBaeM XapaKTEPOM, WU JIUYHOCTHIO
(personality). Takoro pojia TpaKTOBKa XapaKTepa Ipe/Ioa-
raeT, 4To YeJIOBEK IMOCTOSTHHO HECeT B ce0e HEKYIO0 CTaTUUYHYIO
WHJIMBUIyaJIbHOCTh, CBOOOJIHYIO OT KOHTeKcTa. JItoau, oaHa-
KO, ropas3io 6oJiee CI0OKHbBIE CYIIECTBA, UM JIFOObIE OTTMCAHMUSI.
OtHoeHus HeNb3s 0€3 UCKAXKEHUM CBECTU K TPOCTOMY «KpaT-
KOMY cojiepkaHuto». Hukakoe onucaHre He MOXKET BKIIOUUTh
B ccOst Bce. HecoOoTBETCTBUS ABIISIOTCS HOPMOI™.

I'oBops 00 yBakeHUH, MBI BKJIAJIbIBAEM B 3TO MOHSATHE CO-
3HATEJIbHOE YCUJIME HE paccMaTpUBATh JIIOJIeN Kak oOJjiaaatro-
IIUX KAaKUMU ObI TO HU OBLIIO HEOTHEMJIEMO MTPUCYIIIUMU CBOM-
CTBaMH, OTKA3aThCs OT IMOMBITKU «O00OOOIIEHHS» YeTOBeKa.
VBaxkeHue mpeamnojgaraeT roTOBHOCTh UCKATh MPOTUBOPEUUS
U HECOOTBETCTBUS U PAJIOBATHCS UM, TOHUMAs, YTO OHU MO/-
pa3yMeBarOT M300UIMe BO3MOXKHOCTEH, TOCTYIHBIX JIIOOOMY
yenoBeky. g Meauaiuy HeHHOCTh TaKOM MO3UIIUU 3aKTIoua-
€TCSl B TOM, UTO OHA MOMOTAaeT MeIaTopaM He MomnajaaThCs B
3a1aIHIO0 TEPMUHOB, KOTOPBIE KOH(QIUKT TUKTYET IPOTHBOOOP-
CTBYIOIIIMM CTOPOHAM, KOTJla OHM FOBOPST APYr o apyre. Ta-
KUM 00pa3oM, yBaK€HHUE COCTOUT B TOM, UTO MEIUATOP BOC-
MPUHUMAET JII0JIe KaK HeUTO OOJiblliee, YeM UX JACHCTBUS B
KOH(IMKTHOMW cUTyallud. BOIBITMHCTBO JTIO/ICH IIEHST, UTO Ha
HUX CMOTPAT UMEHHO TaK, a He MOATOHSIOT MO/ KaKue-To 3a-
paHee U3BECTHBIE CXEMBI.

VBaxxeHue, 0 KOTOPOM Mbl TOBOPUM, TaKXKe MpeAIoaaraeT
oO0pallleHUEe ¢ YeJIOBEKOM Kak C JCHCTBYIOIINM JIMIIOM, CO3U/1a-
IOIIIMM CBOUM MUP. DTO yTBEPXKIAEHUE CIEAYET OTINYATh OT I'y-
MaHUCTUYECKOTO aKIIEHTa Ha JJUYHOU OTBETCTBEHHOCTU. MBI
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HE CYMTAEM, UTO JIIOAM HECYT OTBETCTBEHHOCTH 3a BCE, UTO C
HUMH MPOUCXOUT, OOJIee TOro, OHM HE BCEr/a MOTYT OTBe-
4aTh JaXke 32 CBOU COOCTBEHHBIE MBICIT U 4yBCTBA. MHOTOE B
HAIlleM OTIBITE 3aJaeTCs TUCKypcaMu. B KaX1oM KOMMyHHKa-
TUBHOM B3aUMOJCUCTBUU OKPY)KAIOIINE HETJIACHO TTpHUTJIala-
10T HAC 3aHATH Ty WU MHYIO ITO3UIIUIO, U KOHTPOJIUPOBATH 3TOT
mporiecc Mbl He B critax. Ho Troam MOTYT M TOJDKHBI JOCTUYb
OCO3HAHMS ¥ IOHUMAaHMS 3TUX Mpo1ieccoB. [onck TMHrBUCTH-
YeCKOW paMKH, GperiMa, BKIIFOUAOIIEro OMpPEAeSICHHOE TOHU-
MaHHE OTIBITA, YACTO MPOXOAUT JOJITUN MYTh A0 TOTO, KaK 3TO
MMOHUMAaHUE CTAHET PEaTbHOCTHIO (B TOM CMBICIIE, UTO Ha €ro
OCHOBAHUM MOXHO OyJeT neiictBoBaTh). bojee Toro, mwoau
MPOTECTYIOT U OpOCAIOT BBI3OBBI TUCKYPCUBHBIM TTO3UIIMSIM,
KOTOpbIe UM TipenaratoT. OHM CTPEMSITCS K CMEHE TTO3HITNI B
OTHOIIIEHUSIX WX B KOMMYHHUKaru. OHU He KeJTaloT ObITh 3a-
THAHHBIMH KOH(IMKTOM B yTOJ, @ MHOTJIA UM IPOCTO HE Hpa-
BUTCSI «IIPEIITUCAHHOE» UM MECTO, JaXKe €CJIM OHU HUKOTTIa U
HE TOBOPUJTM 3TOTO BCITYX.

B xauecTBe HArISIIHOTO MTpUMeEpa ciydasi, ¢ KOTOPbIM Me-
JTMATOP MOYKET CTOJIKHYTHCS ITPU pab0Te ¢ KOHPIMKTOM MEXK-
JIy COCITY’)KMBIIAMH WJIM HAYaJIbHUKOM W TTOJYMHEHHBIM, MOX-
HO TPUBECTH CUTYAIMIO CEKCYyaJIbHBIX JOMOTATENbCTB (sexual
harassment). J1o TOro kax ObUT M300PETEH TEPMUH «CEKCYaITh-
HOE JIOMOTaTeIbCTBO», YEIOBEK, MMOIBEPraBIINIICS HEMpOIle-
HOMY CEKCyaJTbHOMY BHUMAHUIO, UyBCTBYs ceOsl OUCHb HEJIOB-
KO B CJIOJKUBIIEHCS CUTYaIlUH, JIejal BCE BOZMOXHOE, YTOOBI
3aIUTUTH ceOst OT 3TOro BHMMaHusA. M300peTreHne TepMuHa
«CEKCyalIbHOE JJOMOTATEIbCTBO» CHETAI0 BO3MOKHBIM JIMHT -
BHUCTUYECKOE M3MEHEHHUE, KOTOPOE TTO3BOJIMIIO YETTIOBEKY 3aHITh
JPYTYIO TMO3UIINIO B OTHOIIICHUH TOW JK€ MOJIETIN MTOBEICHUS 1
BBECTH MPOTECT B OPHUITMATHHBIA AUCKYPC B KAYECTBE €ro Jie-
TUTUMHOTO KOMIIOHEeHTa. Eciii HekenaTenbHOe BHUMAHUE Te-
Mephb MOJIy4yaeT HAMMEHOBAHHE «CEKCYaIbHOTO TOMOTATENb-
CTBa», MOCTPAJABIINN BCE €IIe MOXKET HCIIBITHIBATH TUCKOM-
($opT, HO Temepb OH UMEET MPABO HA THEB M pa3ApakeHue.
B sTOM ciryuae TMHTBUCTHUYECKMA W JUCKYPCUBHBIA CABUT
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obecrneuns BO3MOXHOCTD JPYroro CyoObeKTUBHOTO omnbITa. Ha
3TON OCHOBE PEaKIUsl Ha CEKCyallbHbIE JOMOTATEeNIbCTBA YKe
HE OTPaHMYNBAETCS TOIBKO JIMYHBIMU ITEPEKUBAHUSIMU, HO 00-
peraer hopmaT MOJIUTHUECKOTO MpoTecTa. B pesynbrate mpo-
TECT TeX, KTO MOJIBEPICsl CEKCYaIbHBIM JJOMOTATEIbCTBAM, CTa-
HOBUTCS JISTUTUMHBIM (JTa)K€ €CIIM JISTHTUMHOCTh KEM-TO OC-
MapuBaeTcs). DTO JaeT YeJIOBEeKY OIIyIeHne cedsl KaK COIH-
aJbHO aKTUBHOTO CyOBEKTa, CITOCOOHOTO K MOPAJIbHOMY BbI-
6opy u noctynky. [Ipu3HaHue TETUTUMHOCTH TIOCTYTIKA CyIIIe-
CTBEHHO CIOCOOCTBYET JOCTH)KEHHIO MTOCTABICHHOMN LIEIH.

B Menmmanmy MbI CTpeMUMCSI TOHECTH JTO 00€UX CTOPOH KOH-
(GuKTa yBakeHHE, KOTOPOE MOCITYXKUT JETUTUMAIINH HX JKe-
JIAHWUU CTaTh B OOJBIIEH Mepe NICTOYHUKAMH JMCKYypca, HexXe-
T 00BEKTaAaMU €ro BO3ACUCTBHUS. MBI XOTUM IepeaaTh, 4TO
CYIIECTBYIOT MTO3UIINH, 3aHUMAsI KOTOPBbIE MOXKHO JCCTBOBATH
Y COBEPIIATh U3MEHEHHUSI, K UTO €CTh BOBMOYKHOCTh OTKA3aTh-
Csl OT TO3WIINH, KOTOpasi OTPAHUYUBAET U CY)KaeT MPOCTPaH-
CTBO. YIIOMSIHYTBIE U3MEHEHHUS MOTYT KacaThCs KaK JIOKAJb-
HOTO ¥ KOHKPETHOTO YPOBHSI, TaK M OBITh YACTBHIO OOJIEe IIIH-
POKOT0 COLMAIBHOTO AUCKYPCa, (POPMHUPYIOIIET0 COOTBETCTBY-
IOIIYI0 00JIACTh PEaKIMii HA T€ WM MHbBIE CIIOPHI U KOH(IIHK-
Thl. B naeane takue n3sMeHeHUs! MPUBOIST K JOCTHKEHHIO CO-
TJIAIIEHUS MEXTy CTOPOHAMH O COBMECTHOM IMPOTHUBOCTOSHUH,
CKa)XeM, pacu3My, U MPUHSITHIO PEIIECHUS, CKPETUISIONIETO 3TO
o0s3atenbcTBo. CrieoBaTeIbHO, MEANATOP, padOTAIOIINNA B
HAappAaTUBHOM TIOJIXOJI€, BCEI/la TOJKEH OBITh TOTOB K TOMY,
9TOOBI yIIOBUTH, OTMETUTh, IPU3HATH M TOJIOKHUTEIHLHO OIle-
HUTH MaJICHIIYI0 BO3MOXXHOCTh JIBIDKEHUS KJIIMEHTOB IO Ha-
MIPABIICHUIO K AaKTUBHOM JKU3HEHHOMW TTO3UIINH, K CIIOCOOHOCTH
OKa3bIBATh BIIMSIHIE HA COOCTBEHHYIO JKU3Hb.

Crenyet n3beraTb OrpaHUYMBAIOIINX UCXOIHBIX TOCHUIOK,
KOTOPBIE MEIIAIOT TAKUM HAMEPEHHUSIM, — ITOCBIIOK, TTPUITUCHI-
BAIOIIUX JIIOJSIM HETOCTATKU WJIM HEIEeCIIOCOOHOCTh, YTBEp-
KIAIOMINX, YTO YeJTIOBEKAa MOXKHO OIKCATh OJTHOW KAaKOW-TO
XapaKTePUCTUKON WJIM YTO OTHOIICHMS, HAXO/SIINECS B CTa-
JTMU KOH(IIMKTA, CBOASTCS K 3TOMY COCTOSIHUIO. BMecTo 3ToTO
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HAPPATUBHBIN MEIUATOP JOJDKEH OBITh TOTOB pabOTATh C BO3-
MO>KHOCTSIMH, KOTOPBIE JIEKAT 38 TPAHBIO Peain3Ma, UK yiKe
U3BECTHOTO, JIOJDKEH YMETh BHJETh CIIOCOOHOCTH JIFO/ICH CTY-
IUTH B Ty 00J1aCTh 3HAHUI, O KOTOPBIX OHU HE 33 yMbIBAJIUChH
MPEXJIe, ¥ YMETh Pa3BUTh 3TOT MOTCHIIUAT!.

B nanHO# riaBe Mbl TOBOPWJIM O TMO3UIIMK MeAuaTopa U
MIPUHIMIIAX BBICTPAUBAHUS OTHOIICHUHN C YYaCTHUKAMM MEIU-
anuu. B ciaenyroleil riaaBe Mbl PACCKaXeM O HEKOTOPBIX METO-
Jlax, MO3BOJISIIOIIMX BOIUIOIIATh 3T MPUHILIMIIBI HA MPAKTHKE.
Mpbg1 He Oyaem naBaTh MOAPOOHBIX MHCTPYKILMM MO MPUMEHE-
HUIO 3TUX METOJIOB, HO TTIOMOKEM OIPEIeTUTh OCHOBHbIEC Ha-
MpaBJIEHUs, KOTOPbIE Mbl COWIM MOJIE3HBIMU B KA4YE€CTBE OPU-
€HTUPOBOUYHBIX. BO3MOXHO, KOMY-TO MOKaXETCs, YTO ITHU
MPUHIMITBI MOXHO Peain30BaTh COBEPIIEHHO MHave. Tak u
JTIOJIKHO OBITH.
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I nasa wecmas

Pa3sopyxenne koHukTa

Bce cmpanvue u cmpanvuie!
JIsronc Kapposn. Anuca B Ctpane uyzec

Yenosex, ysepenHblil 60 6ceM, 8 KOHYE KOHYOS,
0043aMeNbHO UCHbIMAen COMHEHUs, d 4eN08eK
coMHegaroujuiics, 8 KOHYe KOHY0s, obpemem yee-
DeHHOCTb.

®poucuc bakon. O 3HaYeHNH U ycnexe 3HaHUs

OOBIYHO MBI CTapaeMcsl HA4aTh MEIUALINIO C TOTO, YTOOBI BCTPE-
TUTHCS C KaXI0M U3 CTOPOH IO OTAEIBHOCTU. B tuTepartype mno
MeIMAITIHN 3TO YaCTO HA3BbIBACTCS «IIPEIBAPUTEIIbHAS BCTPEUA»
(caucusing ). Mbl IpeNIOYnTaeM HE MCITOIB30BaTh 3TOT TEPMHUH,
MOCKOJIBKY OH COJIEP’KUT HAMEK Ha TO, YTO HACTOSIIAsI MeIha-
1[1SI IPOUCXOJIUT, TOJIBKO KOI/Ia MEIUATOP BCTPEUAETCS OJHO-
BPEMEHHO C OOEMMH CTOPOHAMHU KOH(IIUKTA, & UHANBHUIYaITb-
HbI€ BCTPEUYU C HUMU XOTh U UMEIOT KAKOE-TO 3HAUEHUE, HO He
CTOJIb Ba)XXKHOE, U MEJUAIUEH, IO CyTH, He SBIIOTCA. OJHAKO
HCXO/I U3 COOCTBEHHOTO OIBITA MBI MOKEM CKa3aTh, YTO UMEH-
HO Ha TaKMUX BCTpeuax jienaercs 00aplasi 4acTb paboTh IO Me-
nuarmu. Ha 3Tux BcTpeuax MeauaTop TIIATEIbHO padoTaeT ¢
KaXJJ0i U3 CTOPOH, UTOOBI CO31aTh PAMKY JUISl OCMBICIIEHUS
npo0OaemMHoN cutyarmu. M 3To oKa3bIBaeTCsl CaMbIM TJIABHBIM
(hakTOpPOM, BIIMSIOIIMM Ha TO, YTO MPOU3OUIECT BO BPEMS CO-
BMECTHOU BcTpeuu. Takum oOpa3zom, MHAUBUYAJIbHBIE, WU
pasnenbHbIe (cenapaTHbIe) BCTPEUH (separate meetings) sBISTIOTCS
BOKHEHIIIMMU COOBITUSMU METUAITNH KaK TAKOBOM, a He (haKyITb-
TaTUBHBIMU JTOMOJTHEHUSIMU K MPOLIECCY, KOTOPBIE CIIEIyeT UC-
TI0JTH30BaTh, €CJTU BBI «3aCTPsUT». B HallleM moixoae OHM SIBITsI-
IOTCSI KJTFOUOM K JIOCTHUKEHUIO pe3ysibTaTa.
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MBI HE XOTUM 3THM CKa3aTh, YTO CEMapaTHbIE BCTpeun 00sI-
3aTeNIbHBI WIM aJeKBATHBI JJ1s1 J1I0OOM cuTyauu. Mbl nMeeM B
BU]1Y, IPEXKE BCErO, CUTYAIIMH TTTyOOKO YKOPEHUBILUXCS pa3-
HOIJIACUH, 3aTPYIHSIOIINX CBOOOHOE OOIIIEHUE CTOPOH B IMPHU-
CYTCTBMHM ApYT Jpyra. beiBaer, 4To ecim cTOpoHbl OOPATUITUCH
K MEAMATOPy Ha PAaHHUX CTAAMSIX PA3BUTHS KOHQIMKTA, OHU
MOTYT BIIOJIHE CBOOOJHO MOTOBOPUTH B MPUCYTCTBUU JIPYT
Jpyra, 1 MeAUaTopy HET HEOOXOIMMOCTH BCTPEYaThCs C HUMU
1o OTAENbHOCTH. [1pu Takux ycinoBusax paboTa, KoTopas mpo-
JIENIBIBACTCSl HA MHAMBUYATIbHOM BCTpEUe, MOXKET OBITh MPO-
JielIaHa B MPUCYTCTBUU JIPYTOroO.

K aroii Teme nmeeT oTHOIlIEHUE cUTyalnus, onucaHHas Ca-
poit Ko66'. PaccmatpuBasi HappaTUBHOE BO3ICHUCTBUE UCTO-
PUU OJTHOTO YeJIOBeKa Ha uctopuio apyroro, Ko66 ormeuaer,
YTO IMEPBBII YUYACTHUK, PACCKA3BIBAIOIINN CBOIO UCTOPUIO B
MpoLecce MeIUAIMK, BIUSET HA TO, O YeM M KaK OyJeT roBo-
pUTH Apyroi. B TepMuHax, KOTOpPbIE MbI IO CUX MOP UCIOJIb-
30BaJIv, BbICKa3bIBAHUE [IEPBOT0 YEIIOBEKA «IIpUTIAIIAET» (110-
OyXJaeT) BTOPOTO 3aHATh B OTBET ONPEIEICHHYIO MO3UIHUIO.
Omunn u3 3pdexToB, koTopbiii becriokoutr Capy Ko66, — 310
BO3MOXHOE OTPAaHMYEHHE TOTO, UTO MOKET CKa3aThb BTOPOH,
€CJIM MEPBbIN yKe Kak Obl pa3MeTusl TeppuTopuio. Mbl paszze-
JIIeM 3TO ONaceHue, XOTs. A00aBUM, YTO MOJOOHOE BO3/ACH-
CTBUE HE pa3oBoe, a aisieecs. Kod0 oOpaiaer BHUMaHue Ha
MIEPBUYHOE PACCKa3bIBAHUE UCTOPUN B MPOLIECCE MEAUALINH.
MpbI ke yTBEpKIaeM, YTO KaXKI0€ BbICKa3bIBAHUE, a4 HE TOJIBKO
caMoe MepBoe, AeCTBYeT TOYHO Tak ke. He cTosb BaxkHO, KTO
paccKa3bIBAET UCTOPUIO NEPBbIM. KaXaplil peueBOil aKT KOH-
CTUTYUPYET FOBOPSLLETO KaK «IIEPBOT'O TOBOPSIILIET0» AJISI TOTO,
KTO BBICTyHA€T Bciel 3a HUM. Kaxaplil peueBoM akT mpenia-
raet IPyroMy YelIOBEKY 3aHSATh OMPEICTICHHYIO TTO3HUIINIO? .

3/1ech, OJHAKO, BAXKHO HE YTEPATh IPEICTABICHHUE O CAMO-
HanpasJIEeHUH, O CIOCOOHOCTH BIUSATHh HA COOCTBEHHYIO KU3Hb.
HecMoTpst Ha TO, YTO MEpPBOE BBICKA3BIBAHUE MOXKET paccMar-
pUBAThCS B Hallle TEPMUHOJIOTUU KaK aKT MPOSIBJICHUS BJlac-
TH — U XOPOIIO Obl, YTOOBI MEIUATOPHI IOMHWIA 00 3TOM, —
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BO3JICHUCTBUE TTOJJOOHOTO aKTa MOYET BCTPETUTH OTiop’. YUe-
JIOBEK IIPOCTO PELIUT HE pearupoBaTh Ha TO, YTO CKA3aJl IEp-
Bblii, U1 BBIOpPATh COOCTBEHHYIO HAPPATHUBHYIO TPAEKTOPHIO.
Ecnu pedeBoil akT — 3TO aKT KOHCTPYMPOBAHUSI OTHOIIEHUI
BIIACTH, TO HE TOJIBKO U HE CTOJIBKO ITOJIO)KEHUE HEKOETO BBI-
CKa3bIBaHUA KaK MEPBOTO MPHUAAET BIACTh ITOMY BBICKA3bIBa-
HUIO, HO UMEET 3HAUYE€HUE TO, KAKUM 00pa3oM JIIOIU BO3/EH-
CTBYIOT JIPYT Ha Ipyra B TEYEHUE BCETO pa3roBopa, Iie epBoe
BBICKA3bIBAHUE — BCETO JIMIIb YACTHBINA CITy4ail.

Oco0o creyeT paccMOTpPETh CUTYAIMIO, KOTAA YeTOBEK
BBICTYIIAE€T B POJIM CIYLIATENS YbETO-TO paccKasa: CIyllaTelb
OKa3bIBAETCS] YUACTHUKOM MPOLECCA KOHCTPYUPOBAHUS CMBIC-
na. Cnymarens He CelyeT pacCMaTpUBATh KaK HEKOE MaCCHB-
HOE CYILIECTBO, B TO BpPEMS KaK TOBOPSIIETrO — KaK MCKIIOUH-
TeIbHO akTUBHOE. Korja Mbl rOBOpHUM, TO BEIOMPAEM CIIOBA B
COOTBETCTBHUM C HAILIMMU IMPEICTABIEHUSIMHI O TUCKYpCaX CIIy-
maTeseil, K KOTopbIM Mbl oOpainaemcs. ['oBopsiue Beeraa B
KaKOM-TO CTENEeHU MPEABOCXUIIAIOT, KaK OyJIeT BOCIPUHSITO TO,
YTO OHU T'OBOPST, U KOHCTPYUPYIOT CBOIO peYb IO OTHOIIIE-
HUIO K 3TOMY IMPEABOCXUIIAEMOMY BOCHPHUATHIO. 34 CUET He-
BepOabHONW OOPATHOM CBSI3U, MPEPBIBAHUM, HAXMYPEHHBIX
OpoBeit, 1036l U IPYTUX GOPM KOMMYHHUKAIINH, HE TPEOYIOIINX
IIPOU3HECEHNSI CJIOB, CIIYIIATEIN ITOCTOSIHHO OKa3bIBAIOT BO3-
JIEICTBHE HA TOBOPSIIErO, BIIMsS HA €ro BbICKa3biBaHUs. Ta-
KM 00pa3oM, TOT, KTO TOBOPUT BTOPBIM, C CAMOTO Hayala
MOJKET 0Ka3aTh CUJIIBHOE BIIMSHUE HA KOHCTPYUPOBAHUE TOTO,
YTO FOBOPUT TEPBBII.

U 6osee Toro, MeanaTOphI BCErjja MOryT IOMOYb BTOPOMY
FOBOPSIIEMY pearupoBaTh TAKUM O0Opa3oM, YTOOBI OH CMOT
paccka3zaTh CBOIO UCTOPHUIO B COOCTBEHHBIX TEPMHUHAX, & HE B
TEPMHUHAX, HABSI3aHHBIX MepBbIM. CyILIECTBYIOT Pa3HbIE CIIOCO-
OBl JOCTH>KEHUS 3TOM 11eni. Hanpumep, MenaTop MOKET crie-
LIMAJIBHO 3aJaTh BTOPOMY TOT K€ BOIIPOC, UTO OBLI 33/1aH Mep-
BOMY TOBOpsIIeEMY. BTOpOro MoXHO MONPOCUTH Ha HEKOTO-
poe BpeMsi He oOpalaTh BHUMAaHUS Ha TO, YTO CKa3aJl MEePBbIH,
BEPHYTHCSI K HAYAIIy U PACCKA3aTh UCTOPHUIO CO CBOEM TOUYKH
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3peHus, a He IPOCTO OTKJIMKATHCS Ha TO, UTO yKe ObLIIO cKa3a-
HO. [Ipyrumu clioBaMu, B XOJI€ MEIHAIIUNA CTOPOHBI KOH(ITHK-
Ta MOTYT 34 CUET BJIACTH KOHTEKCTA, 34JJTAHHOT'O TIEPBBIM F'OBO-
PSIINMM, TIONACTh B 3aMaJIHIO BIIOJIHE OMPEIeJIEHHOTO MOHUMA-
HUS TPOOJIEMBI, HO UM JI0JDKEH ObITh MPEIOCTABIIEH IIAHC Ce-
J1IaTh COOCTBEHHBIN BBIOOP, KaK HA 3TO pearupoBaTh. Menua-
TOp HE JOJIKEH OpaTh Ha ceOs MOJIHYI0 OTBETCTBEHHOCTH 3a
TO, KaK CIIeAyeT BUAETh MPOOIeMy.

Tem He meHee, Oy/1eT MHOXECTBO OOCTOSITEILCTB, KOTAa
CKa3aHHOE MEePBBIM FOBOPSIIUM 3aCTABUT BTOPOTO BBIOPATH U
MOTYEPKHYTH OINPE/IETICHHBIE ACIIeKThl CBOEM MCTOPUU, KOTO-
pblie OO CO3BYYHBI, INOO, HATIPOTUB, MMPOTUBOIOCTABIISIOT-
Cs1 TOMY, YTO CKa3aJl MEePBbI. ITOT pe3yJIbTAT — €Ille OJIUH I0-
BO/JI JUIS1 TOTO, YTOOBI POBOJIUTH BCTPEUU C KaXKION U3 CTOPOH
10 OTJEIBHOCTH JIO0 TOr'O, KaK COCTOUTCS MepBasi COBMECTHAs
BCcTpeua. Ha mHAMBUAYaIBbHBIX BCTpeUaxX KaXKIbIi U3 yYaCTHU-
KOB MeIHUAllMd UMEET BO3MOKHOCTh paccKa3aTbh MEIUaTOpy
nep8yr BEPCUI0 COOCTBEHHOM UCTOPUU, HE MPUCTYIIUBASICH
MOCTOSIHHO K TOMY, YTO U KaK TOBOPUT JIPYroi, He oOpaias
BHUMAaHUS Ha TO, KaK OH ciymiaeT. Ha cemapaTHbIX BeTpeuax
Kbl U3 YUACTHUKOB CTAHOBUTCS IMEPBBIM T'OBOPSIIUM.
Jpyrumu cioBamu, Ka)KJ10My 4eJIOBEKY C CaMOTO Havasia mpej-
JlaraeTcsl MO3UIMs AEHCTBYIOIIETO JINIA, CYyObeKTa B rpamMMa-
THUKE MeIUaIii.

YV uHAMBUTyaJIbHBIX BCTPEY MHOT'O U IPYTUX MPEUMYIIECTB.
OIHO W3 HUX COCTOUT B TOM, UTO MEIUATOP MOXKET COCPEI0-
TOUUTBHCS HA BBICTPAMBAHUM OTHOIICHUN JTOBEPHUS C KaXIOH
13 CTOPOH MO OT/IEIbHOCTH, HE OECITOKOSCh O TOM, YTO 3aCTaB-
JIIeT Jpyroro yenoBeka xaath. CobroaeHue 6agaHca mpu pe-
IIEHWUU 3TOM 3aJ]aul HA COBMECTHOM BCTpeue TpedyeT omnpee-
JIEHHBIX YMEHMH, U BCEr/Ja €CTh PUCK, YTO, ITOKA pa3roBapuBa-
€llIb C OJTHAM, TePsICIIb KOHTAKT ¢ ApyruM. YeM ocTpee KOH(D-
JIUKT, TeM OoJIbIle 3TOT pUCK. [IpenBaputenbHbIe cerapaTHbie
BCTPEUU MeIMaTOpa CO CTOPOHAMH ITOMOTAIOT C CAMOI'0 Haua-
Jla YCTAaHOBUTH XOPOIIYIO OCHOBY JIJISI €r0 OTHOIIEHUH C KaX-
noi u3 HuX. EIe oHO MpenuMyIecTBo COCTOUT B TOM, UTO yua-
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CTHUKU MEINAIIMU MOTYT YyBCTBOBATH Ce0sI CBOOOTHO, pacCKa-
3bIBasi MEAMATOPY UTO-TO TAKOE, UETO HE CTAIIN OBl TOBOPUTH B
MPUCYTCTBUU Apyroro. Tak, Ha OAHON MeauaIluy y4acTHHUIIA
KOH(IMKTA CO CMEXOM cKazajla HaM, 4TO JIydllle BCEero, eciu
ObI YEIIOBEK, C KOTOPBIM Y Hee ObUT KOH(QIUKT, KyMu1 cebe Ou-
JIET B OJIUH KOHEI] B KaKyIO-HUOYIb CTPaHY, JKEIaTeJIbHO TO-
Janblie. JTa )KeHIIMHA TaK BbIpa3ujia CBOIO 10Cay Ha TO, KaK
Ha Hee BT KOHPIUKT. MBI TOCMESITNCh, TApy MUHYT TIOIITY-
TUJIA, U 3TO Pa3BesyI0 MPAvyHOCTh 0OcTaHOBKH. Ho ecinu Obl
Jpyrasi CTOpoHa IpU 3TOM MPUCYTCTBOBaja, MOA0OHOE OBLIO
ObI TPOCTO HEBO3MOKHO.

JAucKkypcuBHOe CiIylIaHue

Cremyromuii mar B Mpolecce pa3opyKeHusl KOHPIUKTa — 3TO
MIPEIOKEHUE CO CTOPOHBI MeIMaTOpa paccka3aTh MPOOIeMHO-
HACBIIIEHHYO UCTOPUIO KOHpmKTa* . KaxkmoMy maercst BO3MOXK-
HOCTh paccKas3aTh, YTO MPOU3OIILIO M YTO MPUBEIO K TOU CTa-
UM KOH(ITMKTA, KOTOpasi BRIHYIWIIA JIIOACH PUIATH HA MeHa-
1uto. C HappaTUBHOM TOYKH 3pEHMSI, METUATOPHI CIIBIIIAT B Ta-
KOW MCTOPUHM CKOPEE BEPCUIO WIIM HEKYIO KOHCTPYKIIMIO COOBI-
TUH, HeXEU TiepedeHb (PpakToB. PacckaspiBasi HICTOPHIO, YeTI0-
BEK BCEr/a MPOU3BOIUT OTOOP M3 HEKOTOPOT'O MHOKECTBA CO-
OBITHI1, KOTOPBIE KAXKYTCS EMY MOAXOISAIIMMU, 1 OPTaHU3YET 3TH
(bparMeHThI B HEKYIO COIVIACOBAHHYIO MOCIIEI0BATEIBHOCTD I10-
BECTBOBaHUA. 10, KAKUM 00Pa30M 3TH COOBITHS CBS3BIBAIOTCH,
BO MHOTOM JIUKTYETCSI HEKUMHU 0a30BBIMU AMCKYypCaMHU, JIeKa-
IIMMH B OCHOBE PAcCKa3a M OMPENEITIONIUMHI, YTO UMEHHO OT-
Oupaercst pacCKa3uMKOM Kak 3HaunMMoe. BHumatenbpHoe ciyia-
HUE IMOAPa3yMeBAET He TOJILKO BOCIPUSTHE TOTO, YTO MPOU3OIII-
710, HO 1 (POKYCHUPOBKY Ha OCHOBHBIX KOHCTPYKTaX, KOTOPBIE
HCIIOJIb3YIOTCS B IAHHOM PACCKa3e IIPU OCMBICIIEHUN TPOUCIIE-
11ero. VIMEeHHO 3TO MbI HA3bIBAEM OUCKYPCUBHBIM CIYUUAHUEM, AN
BBICTYIIIMBAHUEM JHCKYPCOB, YYACTBYIOIIMX B KOHCTPYHUPOBA-
HUM OIPEETIEHHOIO paccKas3a, a TAKKe TeX «IIPUITIAIleHUH Ha
MTO3UITNIO», KOTOPBIE UCXOMISIT U3 KAXIOTO JUCKYpCa.
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OTU TUCKYPCHI BIUSIOT U Ha Menuatopa. OHU 3a1a10T OC-
HOBY JUTsl OTOOpa MEIMATOPOM TOTO, UTO OH CIBIIUT. To, 94TO
MEIUATOP CIIBIIINT, — 3TO TOXKE KOHCTPYUPOBAHUE COOBITHIA, U
HEITb351 CUUTATh, UYTO OHO TOXKIECTBEHHO TOMY, YTO CKOHCTPY-
MpoBasl paccka3uuk. [ Havama MOXHO CKas3aTh, 4TO TO, K
yeMy MeANATOP MPUCITYIITUBAETCS, OMPEIEIIIETCS KOHIIETITyalTb-
HBIMH TTOJIOKEHUSIMU O KOH(PIIUKTE M MEIUAINH, KOTOPBIX OH
npunaepxubaercs. Ecnmun Mequatop paboTaeT B mapagurme,
OPHMEHTHPOBAHHOW Ha pEIlIeHUe MpoOJieM, OH HAIIPABUT CBOE
BHUMaHMe Ha BbISIBIICHNE MTOIAIOIIEHCS ONTPpeAeIeHUI0 Tpobiie-
MBI, KAKMX-TO (PaKTOB, 00pa3yronmnx 0a3uc mpoodieMbl, Ha MPo-
SICHEHHE CKPBITBIX HHTEPECOB, KOTOPBIE B 3TOM MpoOIeMe BbI-
paxatotcs. B cBoio ouepeb, HApPATUBHBIN MTOAXO/] 3CTABIIS-
€T MeauaTopa MPUCITYIINBATHCS K MEPECCUCHUI0 HAPPATUBOB
B IMCKYPCUBHOM KOHTeKcTe. Kakplif u3 HappaTUBOB MOATAII-
KUBAET U MPOIBUTAET MEIUATOPA 1O OMPEACTICHHBIM TPAEKTO-
pUSM, U UHOT/IA 3TH TPAEKTOPUU OTINYAIOTCS OT TeX, IO KO-
TOPBIM JIBIKYTCS CAMH YYACTHUKHU KOH(IIUKTA, BHICTYIAOIIINE
B Ka4ecTBe MepcoHaxeil nucropuit menuatopa. C 3TOH TOUKHU
3peHMsl, KOHPIUKTHI BpeMsi OT BpeMeHH Hen30eKHbI. KoHpmmkT
CBSI3aH HE C TeM, YTO KTO-TO MOTEPIET Heyaauy WIA PoBal,
OH SIBJISIET COOOI €CTECTBEHHOE CIIE/ICTBUE UMEIOIINXCS PA3IIH-
ynii. KoHQIUKT — 3TO BOBCe He 00s3aTeNbHO «IIpodiIeMa, Ko-
TOPYIO HEOOXOAMMO PEIIUTH.

OnucaHHOe B MpeIbIIYIIEH ITIaBe 110003HaAmeNbHOe paccnpa-
wuanuye SIBISITCS KITIOYEBBIM JUTSI IIPOLecca pa3opyKeHHUs KOH-
¢mmkTa. Llens momobHOro paccnparimBaHus — OKoJIe0aTh HaIlle
YyBCTBO YBEPEHHOCTH, OyJITO O TOM, O YeM MBI TOBOPHM, MBI
3HAEM BCE, UTO TOJIIBKO MOXHO; MJIM — YTO J1axke OoJiee OrnacHo —
OyATO MBI 3HaeM BCE, UTO MMEET B BUAY IPYroil uemoBek. To
€CTh, €CITH YEIIOBEK TOBOPHT, UTO B Pe3yJIbTaTe CITyUMBIIIETOCS
KOH(JIMKTA OH MOTEPSUT TIOBEPHE K IPYTrOMY, TOJIE3HO TONHTE-
PECOBATHCS, UTO TAKOE «IOBEPUE» M UTO 3TO CIIOBO IJIST HETO
3HAYHUT, BMECTO TOTO UTOOBI CYUTATh, OYITO MBI 3HAEM, YTO
nmeetcs B Buay. [lomobHOe paccnpammBanyie TO3BOJISIET HAM
BBISICHUTH KOHTEKCTyaJIbHOE 3HAUYEHHUE CI0Ba. Takoi KOHTEKCT
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MOXKET PACCMATPUBATHCS C TOUKH 3PEHUS JIUYHOU MCTOPUU.
MennuaTop MOXKeET, HAIIpUMeEp, CIPOCUTh: «Koraa BaM B TOJIOBY
BIIEPBBIE TIPUIILIA MBICITb, YTO BbI HE MOXETE JOBEPATH? A UTO
MPOU30ILIO B TO BpeMsi?». Miu BOpoc 0 KOHTEKCTE MOKET
UMETh «TreorpadruyecKuin» aKIeHT, 3a0aBaTh reorpapruuecKyro
TOUKy oTcueTa: «['ie B Balei ®13H1 NpOosSIBUIOCh HeAoBepue?
B xakux obcrosrenscrBax?». Mnu y yenoBeka MOryT ObITH COO-
CTBEHHBIE CMBICIIbI, HIOAHCHI 3HAUEHHUS CIIOBA «IOBEPUE», U MOXK-
HO cnpocuts: «Korma monm nernonp3yroT Kakoe-To CIIOBO, Ha-
MIPUMED, «IOBEPUE», OHU MMEIOT B BUAY COBEPIICHHO Pa3HbIE
Bey. YTo oHO 3HAUMT ISt Bac?, win «BoT Korja Bbl TOBOPHU-
T€ O TOM, UTO BBl EMY HE JIOBEPSIETE, IIOX0KE, YTO BAM XOUETCS
UMeTh OoJIbIlie MHPOPMAIIUK OT HErO, U BhI HE COTJIAIIAETECh
0Ka3aTh €My YCIYTY WM BBIIOJIHUTH MPOCKOY, MOKA HE MOJTy-
YUTE OT HEro 3Ty MHPOPMAILIUIO, 51 TPABIIIHHO MTOHSIIM.

bonee Toro, Hamm cioBa MOTyT O3HA4aTh KaKHe-TO BEIIU
WJIM COOBITUS B TOM CMBICJIE, YTO CAMU OHU SABJISIOTCS IEUCTBU-
SIMU TIO0 OTHOIIIEHUIO K MHUPY, KaK YTBEep)KIaeT ButreHmreitn” .
CnoBa 0OpMIISIFOT HAIII OIBIT U B YEM-TO OTPAHUYMBAIOT €TO0,
1 3TO 3HAYUT, YTO MBI MOXKEM IPEITIOKUTD JIIOISIM ITOPA3MBIIII-
JIATH O TOM, YTO UX CIIOBA SBJISIFOTCS ITOCTYIIKAMU B ITPOCTPAH-
CTBE UX KU3HU. MBI MOXKEM CIIPOCUTB:

e Kak nepexuBaercst 3To HejoBepue?

e Korma BbI HCMONTB3yeTE 3TO BEIpaXKEHUE, KAK 3TO BIUSET HA
TO, YTO MPOUCXOAUT MEXKAY BaMu?

e K uemy Benér Hegoepue?

e Ha urto 310 moxoxe? [IpuBeaure nmpumep.

XoTs moI00HBIE BOMPOCHI HEPENKO (HOKYCUPYIOTCS Ha I10-
TUYECKOM WJIN UMOCHHKPATHYECKOM, YHUKATbHO-CIIeTI (Y-
HOM JUJTSl TAHHOTO YEJIOBEKA ACIIEKTE CMBICIIONIOPOKACHUS, MBI
HE MOXEM CO3/1aBaTh HAIIW JIMYHOCTHBIE CMBICIIBI «U3 HUYE-
ro». Mbpl OrpaHMYEHBbI TOCTYITHBIMU HAM JHUCKYpCAMU, KOTO-
pble IPOSIBIIIOTCS B HAILIEM SI3bIKOBOM coo01iectBe. Jlaxe Tor-
Jla, Koraa y Hac (OpMUPYIOTCS TITyOOKO JIMUHBIE CMBICIIBI, MBI
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KOHCTPYUPYEM ce0sl IO OTHOUIEHUIO K 3TUM JUCKYpPCaM U IO-
HEMHOTY BOCIIPOU3BOJIMM HX WM BIIMSIEM HA Pa3BUTHE CAMMX
9TUX AUCKYpcoB. Takum oOpa3om, Korjga B Ipouecce Meaua-
MU MBI JEKOHCTPYKTUBHO BBICIYIIMBAEM MPOOIEMHBIE UCTO-
pUH, MBI MOKEM HA4yaTh CIBIIIATH 3TU JUCKYPChI U HAIIPABUTH
Hallly JIl0O03HATEeNIbHOCTh Ha TO, KaK OHM JieHcTBYI0T. Hanpu-
Mep, MOXHO 3aaTh CIIEAYIOLINE BOIIPOCHI:

e BoT BBI TOBOPHUTE PO JOBEPHUE, U MHE HHTEPECHO, UTO T10-
BJIMSIJIO HA Ballle MpeAcTaBieHue 00 3Tom?

e Ha xakue uctopuu Wiy Ciydau U3 CBOCH KU3HU BBl MOXe-
T€ COCITaThCs, KOT/Ia TOBOPUTE 3TO?

e bpumn 1 B BaleM MpoOIIOM KaKHE-TO JIIOJIH, KOTOPHIE
HAay4WJIK Bac, YTO 3HAYUT JIOBEPSTH?

e Kak 3Ta TeMa COOTHOCUTCS C BAIlIUMU KYJIbTYPHBIMH KOP-
HSIMH ¥ OKpYXXCHHEM?

e Ecmm npuHSITH, BO BHUMaHHE Bally Mpo(eccuro, MeeT JTu
JUTS Bac JOBEpUE KaKKe-TO OCOOBIE CMBICITBI, O KOTOPBIX HAM
XOPOIIIO OBLTIO OBI 3HATH?

e Korma BBl pa3MbIIuIseTe 0 JOBEPUH, YbH IOJIOCA 3ByYaT y
Bac? KTo u3 3HaUNMBIX SIS BAC JIIOJIEH, ITIEPCOHAXKEH U T. T1.
SIBJISICTCSI JIJTSI BAC OJTUIIETBOPEHUEM 3TOT'O IIPUHIINIIA, C KEM
BBI ITOJIZICP’KUBAETE UAJIOT Ha 3Ty Temy?

e Moxer OBbITh, Y UJIEH JOBEPUS €CTh M TCHJCPHBIN acIieKT?
Ecnu Ob1 BBI OB JIPYroro 1mosa, MOXET OBbITh, BB BOC-
MIPUHUMAITH OBl JOBepHe MHAUE?

Oco0OBIM aCIeKTOM JUCKYPCUBHOTO OCHOBAHMS KOH(IMKT-
HOW CHUTyaIlii MOXET OBITh YIIEMJICHHOE «ONIYyIIeHUE ceOs
BrpaBe». K 3ToMy ToXe Hy’)KHO BHUMATEILHO MPUCTYIINBATh-
Csl M 3a/1aBaTh COOTBETCTBYIONIME BOMPOCKHI. Takue BOTPOCHI
OPUEHTHPOBAHBI HA TO, YTOOBI OOHAPYKUTH 3TO «OIIYLIECHHUE
ceOs BIpaBe» M BBIBECTU HA MEPBBIH TUTaH, ¥ TOTAA B XO/I€ 1aJTb-
He1el paboThl MOKHO CIIEIIUATBHO OOCYIUTH TUCKYPCUBHbBIE
OTIOPBI [TOT0OHOTO «OIIYIIIEHUs cedst Biipase». MOXHO, HAIIpU-
Mep, 3a/1aTh CIEAYIOIINE BOIIPOCHL:
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e Eciu BB yyBCTBYyETE, UTO Ballle JTOBepHe OBLIO IOIPAHO,
Ha OCHOBAaHUWU KaKHUX IMPHUHITUIIOB BBl BEIHOCUTE 3TO CYXKJIe-
Hue?

e Kaxwue, 1o BamieMy MHEHHIO, TPAHUIIBI YEIIOBEK HE JTOJDKEH
IepecTynaTh, YTOObI COXPAHUIOCH OINYIIEHUE TOBEPHUs?
Kakwue y Bac ecTb COOOpakeHHUs O IPOUCXO0KICHUH ITHX I'pa-
HUIL?

e Kak BaM kaxeTcs, 0OCTOSTEIBCTBA, B KOTOPBIX 3TH I'PaHU-
1Bl OBUTH BITEPBBIE TTOCTABIIEHBI, IO CUX TIOP aKTyaJIbHbI?

ITonoOHBIE BOMPOCHI HAMPABJIEHBI HA 3HAKOMBIE, KaK Obl
caMM co0OI pazyMeroIIrecs aCleKThl HAILIETO OBITHS U ITEPEKU-
BAHUM, KOTOPBIE B JAHHOM CIIy4ae CTAHOBSITCS O0JIACThbIO Ha-
mero ocodoro uHTepeca. Ho He HaJ0 cnpammBaTh, Kak Ha J10-
npoce. 3aja4a BalIux BOIPOCOB — HE OPOCUTH BBI3OB WU BCTY-
MMUTH B KOH(QPOHTAIUIO C KIIMEHTOM, HO B TOM, UTOOBI PACCMOT-
pPETh MMEIOIIMICS TUCKYPCUBHBIN JaHmmadr. Ecan Bompockr
XOpoIIo chOPMYITUPOBAHBI, YIACTHUKHA MEIUAIIMH MOTYT C
yIUBJIEHUEM OOHAPYKUTh, UTO OHU TOBOPSIT O 3HAKOMBIX BEIIaX
KaK-TO TIO-HOBOMY. B pe3yibpTare, B UCTOPUIO KOH(IUKTA TPH-
BHOCSITCS HOBasi MH(GOpPMAIIUs WM HOBbIe cooOpaxkeHus. ITo-
BCE/THEBHBIE, TPUBBIYHBIC CJIOBA WJIA CMBICIIBI BAPYT CTAHOBSIT-
Cs1 HEOOBIYHBIMH, 9K30TUUECKUMHU. Y CTAaHOBKA Ha YJUBJIEHUE U
HCCIIeIOBAHUE MOXKET MEPECUIIUTh OLIYIIEHHE YBEPEHHOCTH.
W MBI yTBEpKIaeM, 4TO B MHTEpecax «pa3opyKeHUsT KOHQIIH-
KTOB» JIyX YBEPEHHOCTH U COOCTBEHHOM MPABOTHI — U, COOTBET-
CTBEHHO, HEIMPABOTHI IPYTOro, - KOTOPBIN JIIOJIA MPUBHOCST B
KOH(JIMKT, pa3BEMBAETCS, M €r0 BIUSHUE OclIabeBaer.

JKcTepHaIM3YIOMIAs Oecena

Crienyronuii mar B pa3opyXeHUH KOHQIIMKTA — 3TO CO3aHUE
OCHOBBI ISl OT/ICTICHUSI KOH(DIMKTHONW UCTOPUHU OT BOBJICUECH-
HBIX B Hee Jitojien. [y 3TOro MBI MpemjiaraéM UCIoJIb30BaTh
PUTOPUYECKUIN XOJ1 — IKCTEPHAIIM3YIOIINE Oecebl, uaest KOTo-
pBIX mpuHaIekuT Maiikny Yaiity u JaBumy Dncrony®. Ha



210 HappatuBHas Meauanus

PAaHHMX 3Tanax pa3BUTUS ITON ujaen YauT u DNCTOH Mpeio-
KU TIPOCTOE OIMUCAHHE «IKCTEPHAIM3ALNHU ITPOOIEMBI».
[To3aHee Ha 3TOI OcHOBE ObLIO pa3zpaboTaHo OoJiee CIOKHOE
1 NOApOoOHOE MpeAcTaBiieHue 00 IKCTepHAIM3YIoLIel Oecere.
OTir4ne COCTOUT B TOM, UTO HE TTPOCTO HeKas mpobiiema mpo-
FOBApHUBAETCS B IKCTEPHAIU3YIOILEM KJIIOUE, 3TO cepus Oecen
W OINMMCAaHWH, Pa3BOPAYMBAIONINXCS BO BPEMEHH. JKCTEpHa-
JU3YIOIIee OMMCAHNE TOMOTAET BBITAIUTD JIIOJCH M3 UHTEP-
HaJIM3YIONIEH JIOTUKH M CKPBITOrO yOeXJIeHUs] B TOM, UTO B
KOH(DITMKTE MPOSBIISIOTCS HEKOTOPBIE HEOTHEMIIEMO ITPUCYIIINE
UM BHYTPEHHHE Ka4yecTBa.

Yro jxe MBI UMEEM B BUY MO/ IKCTepHamu3armei? yx sk-
CTepHAIIM3AIMU BhIpakeH agopu3MoM, YIOMSHYTHIM HAMH B
nsToi riaBe: «IIpobiiema He B yesioBeke, mpoodjieMa B mpooJie-
Me»’ .

DT0 He ImycTol HAbOP CITOB. DTOT adopu3M Ioapa3syMeBa-
€T TOHMMAaHHUE TTPUPOIBI YETIOBEUECKUX MPOOIIEM, OTIUIHOE OT
JOMUHUPYIOIIETO B OOJBITMHCTBE MCUXOJIOTHUECKUX, MTPABO-
BBIX U OOBIJICHHBIX TUCKYypcoB. Eciu MbI moHMMaeM mpo0iie-
MBI KaK IMPOUCTEKAIOIINE B IEPBYIO OUYepEIb U3 AUCKypca, a He
W3 WHAUBUAYAJIBHBIX TOTPEOHOCTEH, TOTAa MbI CKJIOHHBI BbI-
cka3bpiBaThbesl nHaue. C 3TON TOYKU 3pEHUs, MMyTh K N3MEHEHU-
SIM JISKUT HE TOJIPKO B IPUHSTHH HHIUBHUTyTbHON OTBETCTBEH-
HOCTH 32 CBOM HEY/IOBJIETBOPEHHBIE TOTPEOHOCTH, HO U, B TIEp-
BYIO OU€pe/Ib, B IIepeade OTBETCTBEHHOCTH TeM, KOMY OHa Jeii-
CTBUTEJIFHO MPUHAIICKHUT: TUCKYPCUBHBIM YCIIOBHSIM, KOTO-
pbIe TOPOKAAIOT KOH(IIUKT. J{JI 3TOTO B Ka4eCcTBE OJTHOTO U3
CPEICTB HCIOJIB3YETCSl PUTOPUKA IKCTEPHAITM3AIINU.

['oBOpUTH B 9KCTEpHANMM3YIOIEH MaHEPE — 3HAUUT OTHUCHI-
BaTh KOH(DIMKT, KaK €ClIi Obl OH CyIIECTBOBAJ OTAEIBHO OT
MIPOTUBOOOPCTBYIOININX CTOPOH, MHOT/IA Ta)Ke B KAUECTBE TPe-
TheH CTOPOHBI B criope. Hampumep, ecTh TOHKOE pa3Tndre MexX-
JTy BOIPOCOM «PaCCKaXXMTe MHE, KAKUM 00pa3oM 3Ta ccopa
3aXBaTUJIa BaC B CBOM TUCKHU?» U BOIIPOCOM «KaK BBI TTIO3BOJIH-
1 ceOe HAYaTh TaK CCOpPUTHCA?» Bo BTopom Bompoce ydact-
HUKHM KOH(PJIMKTA CTAHOBSITCS OOBEKTOM IMOAPa3yMEBAEMOIO
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MTOCITAHMS O TOM, UTO OHU JIOJDKHBI B3SITh Ha Ce0sl OTBETCTBEH-
HOCTB. DTO JTa)ke MOX0XKe Ha OOBUHEHUE CO CTOPOHBI MEIUATO-
pa. B nepBoM ke Bompoce 00bEKTOM OOBUHEHUS] CTAHOBUTCS
cama npobema, cama ccopa; yUaCTHUKAM MEAUALMK Ipeisia-
raeTcsl MHasl MO3UIMS: HE UCTOYHUKOB MPOOJIEMBbI, & K B Ka-
KOM-TO CMBICIIE €€ KEPTB, PEIUITNUECHTOB 3JI00HBIX YXUIIPEHUI
MpOOJIEMBI.

MOKHO 3aMETUTH, UTO B 3TOM MOJXOE U3 YpaBHEHUS yOu-
paeTcst UyBCTBO BHHBI, IO KpalfHe# Mepe, ero MpUCyTCTBHE CO-
Kpamaercsi. B KOHTeKkcTe Meauay 3TO MOXKET CO3/1aTh MOIII-
HBII UMITYJIbC K U3MEHEHMSIM, TIOTOMY YTO JIFOJIA, BOBJICUCH-
HbIE B MPOOJIeMy, CKIIOHHBI OOBUHSTH APYT Ipyra — M OUeHb
YYBCTBUTEIBHBI K OOBUHEHUSIM CO CTOpPOHHI npyroro. Korga
e MEIMATOP TOBOPUT B IKCTEPHAIM3YIOIIEM KITIOYE, CTOPO-
HBI Yallle BCEro MCIBITHIBAIOT OOJIBIIIOE OOJIETYEHUE, ITO CHU-
MaeT ¢ HUX I'Py3 NPHUBBIYHBIX (opM oOmeHUsI. OOBUHEHUS U
BUHA — 3TO OpeMsi, KOTOPOE CKOPEe CITYy>KUT IMTOMEXOH Ha IyTH
MTOMCKA KOHCTPYKTUBHOTO BBIXO/1A U3 KOH(IMKTHBIX CUTYAITU.
C Hameil TOUKM 3peHusl, MOJIOKEHNE TYMaHUCTHUECKOTO TIO/I-
X0J1a O TOM, UTO KOH(MDITUKT pa3pernTcsi, €CIIA KaXKIbIi BO3bMET
Ha ce0s1 OTBETCTBEHHOCTH 32 CBOIO POJIb B €70 BOSHUKHOBEHUH,
MJI0XO0 MTOMOTAeT 00JIerunTh 3TO OpeMs. B To xe Bpems criocod
CITyIIaHHUSI, BOTIOIIEHHBIN B 9KCTEPHAIIU3AINH, MOXKET TOBOJIb-
HO OBICTPO J1aTh YYACTHUKAM APYTOM OMBIT BOCIIPUSATHUS TIPO-
OJIeMBI, C KOTOPOH OHH JIO 3TOTO JKHUJIH.

ITo koHTpacTy MeTadopuuecKoe IKCTEPHAITU30BAHHOE OITH-
CaHME caMOW OTJIENIEHHOW OT JtoJIel MPOOIeMbl MOKET OBITh
Harpy>XeHo OOBMHEHHUSMH, MPOOIIeMa MOXKET OBITh IEPCOHU-
¢unmpoBaHa KaK TPEThs CTOPOHA (IIEPCOHAXK) B OTHOIICHMSIX,
MOYKHO OITHCATh €€ «JIMNYHOCTHY M IPUITUCATH € «CKIIOHHOCTH)
CTPOUTH KO3HU W BCSUECKH MEIIATh XUTh JIFO/ISIM, KOTOPBIE
BOBJICYCHBI B KOH(MIMKT. MOXKHO CKa3aTh, YTO Y IPOOJIEMBI €CTh
«CBOM MOTHUBBI», «4yBCTBa» M «ITaHbl». Bee ykacHbie addek-
THI KOH(JIUKTAa MOXHO CIUCATh Ha MPoOJieMy. DTO HEPEIKO
CTAHOBUTCS JIETKUM UTPOBBIM CITOCOOOM OTMCAHUS TOBOJIBLHO
OOJIE3HEHHBIX COOBITHIA, U YACTO JIIOU C YIOBOJIBCTBUEM IIPO-
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OYIOT MOrOBOPUTH UMEHHO TakK, MOTOMY YTO 3TO MPEAIOYTHU-
TEIbHEE B CPABHEHUU C MPUBBIYHBIM JISI HUX ONBITOM JIMOO
00BHHEHMS, THOO caMO3alUTHI.

A Termepb MpUBEIEM HECKOJIBKO MPUMEPOB TOTO, KaK MPO-
BOJIUTh IKCTEPHATIM3YIOLIYIO Oecely. XUTPOCTh 3/1€Ch B TOM,
YTOOBI U3MEHUTH MPUBBIUHBINA CIIOCOO BBICKA3bIBAHUSI, KOTO-
PBIH, KaK MPaBUIO, YCBOEH MEIMATOPAMHU U3-3a IOMUHUPOBA-
HUSI TYMaHUCTUYECKOTO JUCKYpCa.

[Toxanyiicta, nzderaiite BOIpOCOB BPO/JIE «UTO Bbl YYBCTBY-
€Te B CBSI3U C TeM, yTo mpouzouuio?. [logobnas rpammatu-
YyecKas CTPYKTypa CIIYXKUT MHTepHaau3yromum ueinsiMm. OHa
KOHCTPYUPYET ONBIT TAKMUM 00pa3oM, UTo ImpobiieMa «pa3me-
1IAETCSl BHYTPU» YeroBeka. BMecTo 3Toro Mmeauatop, UCIOb-
3YIOIIMN A3BIK 9KCTEPHAIIM3ALUN, MOXKET cKa3aTh: «Kak mpo-
WCIIE/IIee BIMSET HA TO, YTO BbI UyBCcTByeTe?» OOpaTUM BHU-
MaHHe Ha TO, YTO 3[IeCh TPOUCXOAUT. YenoBeka mpoaoIKaoT
CHpalmBaTh 00 SMOLMOHAIIBHOM BO3JIEHCTBUM Ha HEro Mpo-
M3O0IIEIIINX COOBITUM, OTHAKO 3TO BO3ACHCTBUE HE TMOJpa3y-
MEBAETCS KaK HeM30eKHOE. ABTOMATHYECKAs! CBSI3b MEKIY CO-
OBITHEM M peakliei Ha Hero ociiabeBaer.

Paccmotrpum npyroi nmpumep. Menuatop roBoput: «Hro
ccopa 3acTaBWiIa Bac AyMaTh O JAPYTOM yYaCTHUKE KOH(IMK-
Tta?». OOpaTuTe BHUMAHHUE: «CCOpa» MPEeBpaTUIACh Yy HAC B
nojyiexaiiee, 00ObeKTUBUpoBaiach. YemoBek okasajcs B 00-
Jiee CBOOOIHOM MO3UIIMH ISl TOTO, YTOOBI OTpearupoBaTh Ha
BO3JIEHCTBUS U «IIPETIOKEHUSD» CO CTOPOHBI 3TOT0 BoOoOpaXka-
emoro cymectBa — Ccopbl. UenoBek He OepeT Ha ceOst poib
MEPBONPUYNHBI CYOBEKTUBHOTO AKTa MBIIUIEHUS], TBOPSIIETO
MBICIIb «HA3 HUYETO», — 3TO MPU3HAHUE TOTO, 10 KAKOH CTere-
HU MBICTIM KOHCTPYMPYIOTCSI B IUCKYpCE, B HAIIEM COIMAJIb-
HOM KOHTeKcTe. Takoi MeTadopriecKkuii cnocod BHICKA3bIBA-
HUS BBITJISAUT CTPAHHBIM JIJIs T€X, KTO CUMUTAET, UYTO (DaKThI
Ooree HaIeXKHBI, HeXen MeTadopsl. MBI, oHAKO, OyaeM yT-
BEPXKAATh, UYTO JPYTUe CIIOCOOBI BBICKA3bIBAHUS TOXKE SIBIISIOT-
cst MeTaOPUUECKUMU, JaKe U T€, KOTOPBIE CChUTAIOTCS Ha (paxk-
ThI ((PaKThI TOXKE SABJISIOTCS MeTadopamu).
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B nporuecce o003HaueHus SIBJICHUN U COOBITUI TTOJOOHBIM
00pa3oM mnepeaaeTcsi JOBOJIbHO TOHKOe pasnuuue. Eciau aTo
ccopa «3acTaBUjla MEHS JIyMaTh» ONPEIeIICHHBIM 00pa3oMm, TO,
MOXET ObITh, €CTh KAKOW-TO IPYroi crocoO MbIUIeHUs? DK-
CTepHaIu3ylolas 6ecea OTKPbIBAET BO3MOXKHOCTH /111 HOBBIX
croco0oB MoAyMaTh O MPOOJIEME, U B TO KE BPEMsI UETIOBEK HE
MOJIBEpraercsi OOBUHEHHUIO 32 Y30CTh MbIlLIeHUsA. OObIYHOE
CY)KE€HHE NEPCHEKTUBBI, KOTOPOE, KAK Mbl 3HAE€M, 4acCTO CO-
MPOBOXKIAET CCOPbl U PA3HOTIIACUS, TTPUITHCHIBAETCS CaAMOM
ccope, a He SIBISIETCS] CBUIETEIbCTBOM KaKOTO-TO eheKTa min
cnabocTH B yenoBeke. Takum o0pa3om, Mbl U30eraeM J0Iy1ie-
HUN O HEKOTOPOM JIMYHOCTHOM jAeduiiure.

Knaccuueckune Xoapl KJIMEHT-UEHTPUPOBAHHOIO AKTHUBHO-
rO CIIyIIAHUS TOXKE BUTOU3MEHSIOTCS MPU UCIIOJIb30BAHUU K-
cTepHanu3yomux oece. BMecTo TOro 4ToObl UCMOIB30BATh
KOHCTPYKIIUH, BBICTPOEHHBIE Ha OCHOBE (DOPMYJIBI «BBI UyB-
CTBYETE... IOTOMY YTO...»*, MEIUATOP B XOJI¢ IKCTEPHAIU3Y-
folel Oecebl OCYHIECTBIISIET AKTUBHOE CIIyIIAHUE B APYTUX
rpaMMaTHUYeCKUX KOHCTpYKIusX. [Tpouecc npoBepku nmpenmno-
JIOKEHUI MOXET HMCIOJIb30BaTh Apyryio hopmy mapadpasa,
Hanpumep: «To ectb mpobiieMa 3acTaBuia BaC YyBCTBOBATD. ..
OoTOMY 4TO...». Eciu denoBexk BO BpeMsi MHIUBUIYaJIbHON
BCTPEYM TOBOPUT MEANATOPY, UTO CUIIBHO BO3HEHABU/IET BTO-
pOTO y4acTHUKA KOH(IIMKTA, MEANATOP MOXKET OTBETUTH TaK:
«To ecTp KOH(IUKT BBI3BANI Y BaC OUEHb CUIIBHOE YYBCTBO,
nmogo6Hoe HeHaBHCTU. Kak KOHQIHMKTY yAanoch Tak CUIBLHO
MOBJIUATH HA BAIlld 4yBCTBA”?»

Taxkoii OTKJIMK MPU3HAET HAJTUYME CUIIbHBIX UYBCTB, HO YBO-
JUT OT HeW30eKHOHU maeHTU(UKanuu ¢ HUMU. Bmecto aToro
NepenaeTcst Apyroe MoClIaHue: YTo 0OCTOATEIbCTBA OTHIOAb HE
BCEr/a ObUIM MMEHHO TAKUMHU M, COOTBETCTBEHHO, OHU MOTYT
U3MEHUTHCS. MBI HE pa3fersieM JOBOJIbHO PaCpOCTPaHEHHON
TOYKH 3PEHUS], UTO AOCTHYb U3MEHEHUIN BO3MOKHO JIMIIb ITPU
CHUJIBHOM 3MOIIMOHAJIBHOM HAIPSHKEHUM, BbIPAXKEHUU YYBCTB
Y 3MOIMOHAIBHOU pa3psiake B Buae katapcuca. [TogoOHbIi
MOJXO/] — KJIIACCUUYECKOE MOJIOKEHUE, XapAKTEPHOE JIJIs IICUXO-
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TepamneBTUUEeCKOro Juckypca. OHO MPUCYTCTBYET U B JIUTEpa-
Type O MeIMalli, HO C HAPPATUBHOM TOYKM 3pEHUS], HAMPO-
TUB, U3BMEHEHUS B JXU3HU CTAHOBSITCS BO3MOJKHBIMU 3a CUET
KOHCTPYUPOBAHUS U3MEHEHUN B UCTOPUSIX, TO €CTh Ha YPOBHE
JIUCKYPCOB, M 3TO SIBJIsIETCS Ooitee 3PPEKTUBHBIM, YeM HHJIH-
BUIyaJIbHOE KaTapTUUECKOE BhIPAXKEHUE YYBCTB WUJIU MOTPEO-
HOCTEH.

I'pammaTuyeckasi KOHCTPYKIIMS SKCTEPHAIU3YIOIIUX OeceT
MOJKET OBITh TAKKe IMOJIe3HA /I OOCYKICHUS Te€X MPEIMETOB,
KOTOPBIE JIFOAU CUMTAIOT YEM-TO CYIIECTBYIOIIUM BOBHE IO
OTHOIIIEHUIO K HUM. Bo3bMeM, k mpuMepy, MeIUAIUI0 MEXTY
KUJIBIIOM-KBAPTUPOCHEMIITUKOM U XO35IMHOM KBAPTHUPHI IO
MOBOAY OIUIAThl MpokuBaHus. Ecau Mbl TOBOpUM O ILIaTe U
3aJI0JKEHHOCTU B 9KCTEPHAIM3YIOIIEM KIIFOYE, MOXHO CIIPO-
CUTD Y KQXKJIOT'0 U3 YYACTHUKOB O IMYHOM BO3/IEHCTBUU HA HETO
aTOoi mpobiembl. Hanpumep, MeauaTtop MOXKeT CIPOCUTH
kBapTupocheMiuka: «Kakum ob6pazoM 3a70/KEHHOCTD IO
KBapTILJIaTe U3MEHUJIA Ballle MTOBEJEHUE 10 OTHOIIEHUIO K XO-
3SITMHY KBApPTUPBI?». A X035lMHA KBAPTUPBI MOXHO CIIPOCHUTH:
«Kakum 00pa3zom 3a10/KEHHOCTD I10 OIJIaTe BIUSET HA Bac?».

ITogoGHbBIE BOPOCHI MOTYT BBI3bIBATH PEAKIIUHU, U3 KOTO-
PBIX CIIOKUTCSI UCTOPUSI B3AMMOOTHOIIEHUN U MX U3MEHEHUS
O/ BJIUSITHUEM 3aJ0JDKEHHOCTH IO OIIaTe MPOXKUBAHUS. DTa
HucTopusi OyJIeT pacckasaHa ¢ ABYX Touek 3peHus. J[Be Touku
3peHUs JAI0T BO3MOXXHOCTh 00Jiee HACBIIIEHHOTO, 0OraToro
ONMCaHUs COOBITUMN, HeXelu Oecesla, B KOTOPOM MeIuaTop u
XO3IMH KBaPTUPBI 00BEIUHSIIOTCS 1 HAUMHAIOT OOBUHSTH KBAP-
TUPOCHEMIIMKA, BBI3BIBASI Yy HEr0, CKOPEE BCEro, 3alUTHYIO
peaxIuio.

B skcrepHanu3ytoleit MaHepe ObIBAET MOJIE3HO MOTOBOPUTH
1 00 OOBHMHEHHH KaK TaKOBOM, U O BuHe. OOBHHEHNE U BHHA
4acTO COTPYAHUYAIOT, MOJJIEPKUBAS IPYT JApyra, OJIOKupys
BO3MOXHOCTh IIPOSIBJICHUS B KOH(MIMKTHOM CUTyalluu JOOPOt
BOJIM U MOHUMAHUS. AKT 3KCTEepHAIM3ALMU OOBUHEHUS WU
BUHBI OMPOKUJIBIBAET MHTEPHAIU3YIOIIYIO JIOTUKY, B KOTOPOH
BCE 3TO IIUPKYJIUPYET, U B PE3yJIbTATE OTKPHIBAETCS BO3MOXK-
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HOCTB ISl TIOMCKA HOBBIX MyTeW MPeoIoJIeHUus] KOHINKTA.
[TpuBenem npuMepsl BOIIPOCOB, KOTOPBIE MOKHO 3a4aTh:

e  OrmeHute, MOXAIYHCTA, HACKOJILKO OOBHHEHUE MTPOHU3bI-
BAET Ballle MpeCTaBIeHUE APYT O Apyre?

e B kakoii crerneHn OOBUHEHHE MeEIIAeT BaM OOCYIUTH pas3-
HorJacus?

e B kakoii cTerneHu Bbl cCaMU OTBEYAETE 3a MPOUCXOAIIECE, a
HE JaeTe BUHE WJIM OOBMHEHUIO ITOMBIKATH BaMHU?

NmenoBanue npooJieMbl

Emie oqun mar B mporiecce pa3BUTHS IKCTEpHAIIM3YIONIEH Oe-
Ce/lbl — 3TO PUTyaJl UMEHOBAHMS (HAa3bIBaHUSI, 0OO3HAUYECHUS)
npo6iiembl. B Havae Gecepl MeAMATOPY CTOUT JIEIATh IKCTEP-
HAJTM3YIOIINE OTIMCAHUS TTPOOJIEMBI TOCTATOYHO HEOTIPEIETICH-
HbIMU. [IpoOieMy MOKHO Ha3bIBATH «OHO», «ITO», «3TA TPO-
OJ1eMa WM ONTUCHIBATH C TOMOIIBIO0 KAKUX-TO XaPAKTEPUCTHUK.
Co BpeMeHeM CTaHOBHTCS IMIOHSATHBIM, YTO OIIPE/ICIICHHBIN Ha-
O60p coOBITUIT MOXKET OBITh CTPYNIIMPOBAH M KiIaccuuimpo-
BaH Kak npobiema u 00603HaueH 00jiee KOHKPETHBIMU TEPMU-
Hamu. JJ1st TOTO 4TOOBI 3aKPENMUTh MPOIIECC OTIEIICHUS YeJ0-
BEKa OT MPOOJIEMBI, B KAKOW-TO MOMEHT MEIMAIINHN BaXKHO OCY-
IIECTBUTH «O(DUIINATIBHOE» MMEHOBAHHIE TTPOOIIEMBI.

[Tporecc mMeHOBaHMS JIydIlle HE 3aBepIIaTh A0 TEX IOP,
MOKa MeIMAIINsI He JOCTUTHET CTaINN COBMECTHOM CECCHH, KOT-
Ja 00e CTOPOHBI CMOTYT MPUHSATH B HEM ydacTue. UToObl ums
Mpo0IeMbl «CpabOTaIO», OHO JOJHKHO BKIIIOYATh TOUKY 3pe-
HUs 00enx cTopoH. Kaxxgomy m3 y4acTHUKOB MEIMATOP MO-
KET 3a7aTh OJIUH U3 CIEIYIOIINUX BOIIPOCOB:

e Bor, MBI TOroBOpWIIM 000 BCEM, YTO MPOU3ONLIO, W €CITH
ObI BbI MOTJIM 3TO O0OOIIUTH — UHTEPECHO, KaK Bbl MOTJIU
OBI 0003HAYUTH BCE 3TO?

e Ecim Ob1 MBI ceifuac MpuAyMBIBAIIA UMSI, HA3BaHUE JIJISI TOTO,
YTOOBI 0003HAYUTH 3Ty MPOOJIEMY, KOTOpPAs 3aCTaBUIIA BaC
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yKe TJ1aza ApYr APYTy BbIlIaparbiBaTh, — KakK ObI BBI e¢ Ha-
3Bajin’?

CorarieHue OTHOCUTEITbHO UMEHHU IIPOOJIEMBI, KOTOPOE YJI0B-
JICTBOPSIET 0OE CTOPOHBI, MOXKET CTaTh OINPEACIICHHBIM IIIarOM B
pacIIaTbIBaHUU BJIACTH ITPO0JIeMbl. BO-TIEpBBIX, MPOUCXOIUT He-
KOTOpasi TieperpyImmpoBKa. B Hauane Menuanyy CTOpOHbI KOH-
(brMIKTaA YaCTO MPOTUBOCTOSIT IPYT IPYTY, HAXOIATCS B KOH(DPOH-
tanuu. Ecri MeauaTop TIIATeTbHO pa3BOpauMBajl SKCTEpHAIIH-
3YIOIIYIO Oecely W MPHUBET K TOMY, YTO CTOPOHBI JOCTHUIJIHM CO-
TJIAIICHUS TI0 TIOBOJTYy TIPUEMIIEMOTO UMEHH TTPOOJIeMBI, TEM Ca-
MBIM CTOPOHBI CTAHOBSITCS PSIZIOM, OOK O OOK BBICTYIIAsI IIPOTUB
MTPOOJIEMbBL. ITOT JIMHIBUCTHUECKUI CABHT TOJKEH OBITh TIATE b
HO MpopaboTaH; HEOOXOIUMO TOOUTHCS €ro MOCTOSIHCTBA U yC-
TONYMBOTO MPUCYTCTBUS B KOMMYHHUKAIIWH.

Jpyroii actiekT puTyajga IMEHOBAHHUS COCTOUT B TOM, UTO
3]1€Ch MBI TIBITAEMCS JJOCTHYb COTIIACHS MEXTy CTOPOHAMH 10
MTOBOJTY, KOTOPBIN Ka)KETCS MaJIO3HAYUMBIM, HO BOKPYT 3TOTO
COTJIaCHUSI MOXKET OBITh BBICTPOEHO MHOTO CMBICIIOB. B cutya-
MU CWJTBHOTO TIPOTHUBOCTOSIHUSI 3TO, BO3MOKHO, BOOOIIIE TIep-
BBI pa3 3a JOJTIMM NMEPUOA, KOIJa CTOPOHBI CMOIJIM COTJIa-
CUTBCS IO KaKoMy-TO ToBOjy. CITyCTS HEKOTOPOE BpeMsl ce-
U COTTIAIIEHUI MOXKET OBITh BEICTPOCHA B HICTOPUIO O COTJIa-
CHUH Y U3MEHEHMH.

K srany umeHOBaHMS MPOOIEMBI MOXKHO ITOJIOWTH, TTPOCIIE-
KuBas U1 000011asi HEKOTOPYIO MOCIIEA0BATEIbHOCTD COOBITHI
BO BpEeMEHHU. DTa MOCIIeA0BATEIIBHOCTh MOXKET BKITIOYATh IT0-
CTYITOK CO CTOPOHBI OJTHOTO YeJI0BEKa U PEAKIIMIO CO CTOPOHBI
napyroro. Kaxaplii MOCTyIOK CTAHOBUTCS KOHTEKCTOM JIJTSI OT-
KJIMKa, BBI3BIBAs Y APYroro ompeneiacHHyo peakiuo. Coot-
BETCTBEHHO, KaXIbIii OTKJIMK — 3TO NMPUHSATHE OIpeIeICHHOMN
MTO3UITUH, OJHOBPEMEHHO ITpHUTJIAIIAOIIee PYTOTO TOBOPSIIE-
ro 3aHATh MO3MIMIO B CICIYIOIIEM BbICKa3biBaHUN® . CIIyCTs
HEKOTOPOE BpeMsl YK€ TPYIHO IMOHSTh, TJIe U KOTJIa BCE 3TO
Hayvajiock. Eciim MeauaTop mpociaeauT MOJO0HYIO HEMOYKy
COOBITHI 32 HEKOTOPBIN MEPUO BPEMEHH, OH CMOXET MOTIbI-

Pazopyxenue koudukra 217

TaThCsl 0OO03HAUYUTh U OTKOMMEHTHUPOBATH ITOT (hparMeHT.
Luknuueckuii, WM peKypCUBHBIA XapaKTep MOJOO0HBIX B3au-
MOJEUCTBUN MOXET OBITh 3a()MKCUPOBAH (KapTUPOBAH) — Ha-
MpUMeEp, 3aPUCOBAH Ha (pumyapTe WM JIMCTKE Oymaru, 4ro-
OBl Bce MOTJIU 3TO BUAETh. Korja Takoi UK BbIJIEIECH U OIU-
CaH, BCS MOCJIEI0BATEIBbHOCTh COOBITUI MOYKET MOTYYUTh UMSL.
Bot npumep maroB, KOTOpble MOTYT ObITh ITPEANPUHSITHI IS
TOr'0, 4YTOOBI BBISIBUTH LIETIb COOBITUI U IKCTEPHATIU30BATh MX.
Menuatop MOXKET 3a4aTh CIEAYIOLINE BOIIPOCHIL:

e Kak pasBuBajicsa 3ToT koHDIUKT? Kakue coObITHs TTpouc-
xoguin?

e Korna on/ona caenan/caenana 3TO, 4TO KOH(DIUKT Mpe/I-
JIOKWJI BaM C/IeJIaTh B OTBET?

e Kak BbI Mo ObI 0003HAUNTH BECh ATOT IIMKJI BAIlIMX B3a-
nmMmoericteuii? Ha xakoM Ha3BaHUU MBI MOXEM OCTAaHO-
BuThcs? Kakoe HazBaHue ycTpouT Bac 060ux?

Jlanee MenuaTop MOKET MPUBJIEYb CTOPOHBI K JEKOHCTPY-
UPYIOIIEeMY OOCYXIEHUIO TOTO, KaK 3TOT MOPOUHBIN KPYyT Ha-
YaJl 3aXBaThIBATh UX )KU3Hb, KAK OH CTAJI HACTPAUBATh UX JIPYT
MIPOTUB Jpyra, HEB3UPAsA HA UX JIYUIIME HAMEPEHUS, KAKUM
00pa3oM OH 3aTsAHYJ MX B CBOIO IyunHy. B Takom mpoiecce
B3aMMHbIE OOBUHEHUS MOYKHO OT/IEJIUTh OT YYAaCTHUKOB U MPU-
MUCcaTh CAaMOMY MOPOUYHOMY KPYry. DTOT MOMEHT MEIUaToOp
MOKET MPOKOMMEHTUPOBATH CIEAYIOIINM 00pa3oM:

e To ecTb 3TO 3BYUHUT, KaK €CiIu ObI BECh LIUKJI COOBITUI Ha-
yaJl 3aXBaThIBATh BaIlly U3Hb, U BBl CTAJIU BCE OOJIBIIE U
0oJIblIIe 3IUTHCS APYT HA Apyra?

e MHe UHTEPECHO, KaK JOJITO BCE 3TO MOXKET MPOI0IKATHCS.
Kaxk BaM kaeTcs, Xy/iiee yxxe mo3ajau, I MOXET CTaTh
emie xyxe? 9ta mpobiieMa y>Ke BbIHYAMIA BAC TPEANPUHSTh
BCE BO3MOXHBIE MEPbI, U1 Bbl TOTOBBI U30ABUTHCS OT HEe,
WJIA BBI €I1le TOTOBBI MOTEPIIETh, YTOOBI OHA TOBOpUJIA 3a
BAC U MIPUHUMAJIA 32 BAC pelIeHus?
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e Xotenu Obl Bbl, YTOOBI ITOT LIMKJI MPOJOJIKAIICS, WIM BaM
XOUeTCsl, YTOOBI OH MpeKpaTuiICs?

BoicTpauBanmne ucropuu npooieMsl

Kax Tonpko HauMHaeTcsl KCTepHaIU3ylolas oecena u aena-
IOTCSl TIEPBBIE LIATU 711 TOTO, YTOOBI OTAEIUTH YEIOBEKA OT
MpOOJIEMBI, 3TOT KYpPC HY>KHO NoaaepxkuBaTh. Crioa3aHue Ha-
3a]] B UHTEPHAJIU3YIOIIHE CITIOCOOBI BHICKA3BIBAHUS MOXKET OBbI-
CTPO YHMUTOXHUTh BCE MPEUMYIIECTBA 3KCTEPHATIU3YIOLIETO
BBICKA3bIBaHU. 3aa4y PACCKA3bIBAHUS UCTOPUH MPOOIIEMBI B
9KCTEPHAIIM3YIOIIEH MaHEPE MOXHO BBIMOJIHUTh, BBICTPANBAS
UCTOPUIO TPOOJIEMBI, OTIETICHHOM OT Jitoeii'’ . UToObI 31O clie-
J1aTh, MOXHO 33aTh CIIEAYIOIIHE BOIPOCHI:

e Kak 10710 3TOT KOH(MINKT MPUCYTCTBYET B BaIllCH JKU3HU?

e Korma sty mocnencTBus mpoOIeMbl BIIEPBBIE CTATN 3aMET-
HBI 715 Bac?

e KakoBa ncTtopusi BOSHUKHOBEHUSI U Pa3BUTHUS MPOOIIEMBI,
KOTOpas TaK C BaMU MOCTYIAET?

e bputo 1 kor1a-TO BpeMsi, KOT1a Bce ObIIO MHAYE, O TOTO
Kak 9Ta mpo0seMa SBUJIACh U 3aXBaTHIIA BAIly KU3Hb?

CMmbICT TOAOOHBIX BOIIPOCOB B TOM, YTOOBI IOMECTUTH ITPO-
O11eMy BO BpeMeHHOM KOHTeKkcTe. KOH(pIMKT He cymiecTByeT B
BaKyyMe, OH B I3BECTHOM CMBICIIC UCTOPUYEH, TaK UYTO y HETO
€CTh HAuajo, pa3BUTHE, 4 TOTOMY — MOTEHIIMAIBHO — U HEKUH
¢unan. OmHAKO BO BCEM 3TOM pa3BOPAYMBACTCS BEIb HE TOJIb-
KO MCTOPHSI KOH(MINKTA, TOUHO TaK )K€ pa3BOpayMBACTCS U
UCTOPUSI OTHOIICHUI MEXTy cTopoHaMmHu. MicTopust mpoGieMbl
POKIAETCsl B KOHTEKCTE OTHOIICHUI, KOTOPbIE OTHOCSITCS KO
BpEMEHH, KOT/a ellle He ObIII0 KOHPIMKTA. DTOT MEPHOJT MOXK-
HO BOCIPOM3BECTH C MOMOIUIBIO Psila BOIPOCOB, BBIPAXKAIO-
IIMX JTIOOOMBITCTBO IO MOBOY OTHOIIEHWH, KOTOPbIE ObLIN
TOTJIa MEKy CTOPOHAMU. XaPAKTEP 3TUX OTHOLIEHUN MOYKHO
BBIBECTH Ha TIEPEHUI TUTAH, TEM CAMbBIM BBITAIIMB UX U3 MY-
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COPHOTI'O BCApa, KyAa UX BBIKMHYJIU, KOT'Id pa3ropcics NOI@T
JIMKT. DTO YHOPA)KHCHUEC MOXKET CYIICCTBCHHO ITPOSACHUTL HC-
TOPHUIO @NwEOHh@OH\E’\\HQ 0COOEHHO ecin 00e CTOPOHBI XOTCIIN OBl
BO3POAUTH KAKHUC-TO YCPTHI ITPOIIJIbIX OTHOIICHUM.

Bomnpocsl 0 cpaBHMTEILHOM BJIMSITHUM

Maiiki YalT onucai nmpouecc 3a1aBaHusl BOIIPOCOB, KOTOPBIN
IIOMOTa€eT Pa3BePHYTh IKCTEpHaIu3ytomue oecepl. OH Ha3bI-
BAET €T0 PACCHpauUBaHuem 0 CpagHumenbHom eausnuu'' . 1o
JIBYIIArOBBIN MPOLIECC, B KOTOPOM YYACTHUKU MEAUALIUM OT-
BEYAIOT Ha JBE I'pymIibl BonpocoB. IlepBrIil mar noapasyme-
BaeT BOIMPOCHI O TOM, KaKUM 00pa30oM KOH(MDIUKT MOBIHSIT HA
€ro y4aCTHUKOB. BTopas rpynmna BompocoB KacaeTcsi oopat-
HOTO BJIMSIHUS — JTI0Jeil Ha KOH(muKT. [lepBbIii mar BroyHe
COBITA/IAET C TPAJAULMOHHBIMH OKUJAHUSIMU JIIOAEH OT Meaua-
11U, 1a5K€ €CIIH 3/I€Ch UCIIOIb3YIOTCSI HE COBCEM OOBIYHBIE KOH-
cTpyKumu (ppas, XapakTepHbIe I IKCTEPHAIM3YIONIEH Oece-
Ibl. Ho BTOpOH mIar 3a4acTyio BBI3BIBAET OIIETOMIISIFOIIAN
3¢ (deKT, TOTOMY YTO BOMPOCHI, KOTOPHIE 331al0OTCS HA 3TOM
jTare, HeOOBbIUHbI, OHU MPEIIAraloT CTOPOHAM 3aHATh UHYIO
MO3UIMIO, O KOTOPOW, BOBMOXKHO, T€ U HE TOA03PEBAIIA. DTHU
BOIIPOCHI TPEOYIOT, COOTBETCTBEHHO, OOIBIIMX MOSICHEHU, 1
YACTUYHO Mbl MPOJOJIKUM FOBOPUTH 00 3TOM B CleayIolei
rnaBe. Ho mpenBapuTenbHO B OOLIMX YepTax Mbl OIUILIEM Mep-
BbII 3TAIl B IIPOLIECCE pACCIPAIIMBAHUS, HAIIPABIEHHOIO HA
COCTaBJICHUE KaPThI BIMSHUS KOHPIUKTA (KAaPTUPOBAHUE).

KaprupoBanue BiusiHus npod/ieMbl Ha Yesl0BeKa

Tenepsp, KOraa MpoOIECC METUAIINH JIOCTUT CTaUH, TJI€ MBI HC-
MOJIb3YEM IKCTEPHAIM3YIOIIEe OMUCAHNE KOH(MIUKTA, CIOXK-
HOCTb COCTOMT B TOM, UYTOOBI TTO/IEPKATh 3TOT HAYABIITUHCS
MPOIIeCC OTACIICHUS JIFOACH OT MpobIeMbl. DTO UMEET OTHOIIIE-
HUeE, B TIEPBYIO OUYEPE/b, K MHANBUIYATHHBIM CECCHUSIM, HO MBI
BO3BpAIIlaeMCsl K 3TOMY M BO BpeMs COBMECTHOM BcTpeun. OT-
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JUYHe TIOCTIETHEH COCTOUT B TOM, UTO MCTOPHUS KOH(MINKTA C
TOYKH 3PEHUS KaXKIOTO yYaCTHHUKA PACCKA3bIBAETCS B 3TOM
cllydae B NMPUCYTCTBUU JIPYroro. B cuity TOTO 4TO ayauTopus
(cymatenu) Beerjaa BiauseT Ha ()OpMUPOBAHUE CMBICIIA TOBO-
PSIIM, UCTOPHS, pacCKa3aHHAS B TAKOW CUTyaIMH, OyJIeT OT-
JIMYATHCS OT TOM BEPCHH, KOTOPAs MPEIBSIBIISUIACH B OTCYTCTBHE
BTOPOTO yYACTHUKA KOH(IIUKTA.

BoT ocHOBHOIT Opranu3yroonmi BOpoc, KOTOPhI NOMora-
€T MeanaTopaM KapTupoBaTh BiusHUE KoHpukTa: «Kakoe
BO3JICHCTBHE 3TOT KOH(MIUKT (WJIM KOHKPETHOE HAMMEHOBAHME,
KOTOpOE ObLIO MO00pAaHO AJISI ONTMCAHUS TPOOIEMbI) OKa3al
Ha Bac?.

K otBeTy Ha 3TOT BOIPOC MOXKHO TOJOWTU C Pa3HBIX CTO-
POH; HAIpUMep, OMHUCATh CPephl KU3HU, KOTOPHIE CBUICTEIb-
CTBYIOT O HAJIMUMU ONPEAETIeHHON TpoOsieMbl. O4eBUIHO, B KOM-
MEPUECKON MeUALU MOXKET OBITh MEHBIIIE PACCIPOCOB O JINY-
HBIX acrekTax mpoosaeMbl. OMHAKO Take B 3TOM KOHTEKCTE BBIC-
Ka3bIBaHUS JIMYHOTO XapaKTepa MOTYT OKa3aThCsl OYeHb 3HAUU-
MbIMH. [IpuBeneM nmpuMep Meauanuyd B OpraHU3AIIN MEXKIY
JBYMS TPYIIIAMH JTIOJICH, YbM pabodre 3a/1aui TIepeceKaInch U
TyOIIMPOBAIIHCE, M B PE3YJIbTATE TPYMITBI KOHPIUKTOBAIIN APYT
¢ apyroM. st obeux rpynn okaszajaoch Ype3BbIYAHHO 3HAUM-
MBIM TTOJTyYUTh BO3MOYKHOCTB BBICKA3aThCsl O TOM, KaK Mpo0Jie-
MBI Ha paboOTe BIMSIOT HA MX YaCTHYIO JKU3HB. JIIOAM OTKPBITO
TOBOPWIN O TOM, YTO OHHU «IEPETACKUBAIOT» CTPECC C pabOThI
noMoH. B pesynbTaTe y HUX HApYIIWICS COH, OHU AYMAIOT O
KOH(JIMKTE B CBOOOHOE BPEMSI, CTAHOBSTCSI MEHee JOCTYITHBI-
MU JIJIs1 CBOUX CeMeH, OHU OECrOKOSTCSl O OyAyIleM, O TOM, He
YBOJISIT I WX, U Tak Aayee. [loCKoIbKy yUacTHUKY KOH(IIUKTA
C TOH M IpYroii CTOPOHBI UCIIBITHIBATIA OUEHb CXOJIHBIC JIMYHBIC
NepeXUBaHUsI, OOYCIIOBJIEHHbIE ITPOOIEMOii, 0003HAUYEHUE ITO-
ro BO3JEUCTBUS, TaXKe TOBOJIBHO CKYIOE, TPUBEIO K COIJIACHUIO
OTHOCHUTEIHHO TOTO, UTO BCE XOTSIT U3MEHUTH 3aJaHHOE KOH(-
JIMKTOM HaIlpaBJIeHUE Pa3BUTHUSI COOBITHIA.

HexkoTtopble MenuaTopbl OECOKOATCS, YTO 3aJJaBaHUE T10-
JIOOHBIX BOIIPOCOB MEPEMECTUT PA3roBOp U3 cepbl pasperie-
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HUS KOHQIMKTHOW CUTYyaIlllK B TICUXOTEpanuio. MenuaTopsl
JIEMICTBUTEIIBHO JTOJDKHBI IOHUMATh CII0KHOCTH, CBSI3AHHBIE C
3TUM paznuuueM. O4YeBUAHO, YTO HEMPUEMIIEMO U HE UMEET
OTHOWIEHUS K L€ MEAUAIMU 3aTEBATh IICUXOTEPAIEBTUYE-
ckue Oecelbl ¢ KaXXJ0MW U3 CTOPOH B MPUCYTCTBUU JPYTOH.
Jronu, ogHako, He POOOTHI, U YACTO OHU OYEHb MPHU3HATEIb-
HBI 32 TO, YTO UMEIOT BO3MOXKHOCTb IOJEINUTHCS TEM, UTO C
HUMM [TPOUCXOJUT B pe3yJIbTaTe KOH(PIUKTA, U OJIYYUTh IIPU-
3HAHUE CBOMX NepexxkuBaHuil. JKenezobeToHHas GOKyCUpPOBKa
TOJIBKO Ha 3a/J1a4e, He MOIPa3yMEBAOLIEN TNYHOT'O U3MEPEHNS,
MOJKET MEPEKUBATHCS KaK O€3MuHasi, o0ecuenoBeurBaronias,
HE COBCEM YJIOBIIETBOPUTENIbHAS UIIU JIa’)KE€ OCKOPOUTETbHAS.
[Toaromy monoGHast popma Oecepl OCOOEHHO TTpHeMIIeMa BO
BpEMS MHIUBUAYAIBHBIX BCTPEY C KAXKI0M U3 CTOPOH, OAHAKO
1 BO BpEMsI COBMECTHOM BCTPEUYM U3 3TOTO MOXKET MOIYUUTHCS
YTO-TO XOPOIIIEE.

BepHemcs k 3amave KapTUPOBAHUS BIUSHUS KOH(PIUKTA.
B pamkax 3Toif 3ajJaud  MOKHO MOOOCYXIAaTh U MOUCCIIENO-
BaTh pa3Hble obsactu. Llenb mogobHoro nccineqoBanus — J0c-
TaTOYHO MOAPOOHO KAapTUPOBATHh Ty TEPPUTOPHIO, KOTOPYIO
3aXBaTHII KOHQIIMKT, YTOOBI MOJKHO OBLTO OOHAPYKHUTH MaJIei-
1IMe NpoOJIecKy UCKITIOUEHUH, — TEPPUTOPUIA, HE 3aXBAUYEHHBIX
KOH(IMKTOM. BBISBUTH HEOOXOIUMBIE IETAIM MOXKHO, €CITH
3aJ1aBaTh BOIIPOCHI, UMes B BULY TPU U3MEPEHHUS: INIUPOTY, 1JIH-
TEIBHOCTh U II1yOuHy. PaccMOTpUM noCiieq0BaTENbHO KaX10€e
13 HHUX.

Illupoma B naHHOM cily4dae O3HA4aeT pa3Max BIIUSHUS ITPO-
OJIeMbl, TO, HACKOJIBKO pa3Hble 00JaCTH KU3HU YelIOBEeKa 3a-
XBaueHbl pobsiemoit. Bot, Hanpumep, HECKOJIBKO BOIIPOCOB,
KOTOPbIE MOHO 33/1aTh, YTOOBI OOHAPYKUTb 3Ty TEPPUTOPHUIO:

e Kakum 06pa3zomM 3TOT KOHDIUKT MOBIMSIT HA Bac?

e [loBmusit M OH Ha BaIly JUYHYIO J)KU3HB, HA BaIll OM3HEC,
Ha OTHOIIEHMS, HA TO, HACKOJIBKO YCIEIIHO BaM YIAeTCs
WCIIOJTHATH Bally MPOo(ecCHOHAIBHYIO POJIb, HA OTABIX U
COH, Ha YBEPEHHOCTH B ceOe, Ha Ballle MHEHHE M TTO3UIIUIO
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MO OTHOIICHHUIO K JIIOASM, HA BAIll BEPOBAHUS, HA Balle
(bmHAHCOBOE TIOJIOKEHNE U OAHKOBCKHI CUET, HA TIEPCIeK-
THBBI BAIIIETO TAJIbHEHIIIETO KaphepHOTO pOCTa U T. 1.7

e Kak MMEHHO OH 3aTPOHYJ KaKHe-TO U3 3TUX cep Bareit
KU3HU?

e MoxeT ObITh, KOH(DIUKT 3aCTaBUI BAC TJIE-TO BECTH CeOs
TaK, 4TO BbI CAaMU ceOs HE y3HAETE, TO €CTh JIeIaeTe TO, UTO
BaM HECBOMCTBEHHO?

e Kakyro 1eHy 3Ta ccopa 3actaBuiia Bac 3aIUIaTUTh?

e Uero ona Bac nummia?

e Koro eme 3aTponyina 3ta nmpoosema? Uto BbI 3HaeTe 00
3TOM?

BasxHblil BoIpoc, HAITpaBIIEHHbIN HA paclIupeHne 00IacTu
WCCTIEIOBAHMS, MOXKET OBITh CHOPMYITMPOBAH OYEHB ITPOCTO:
«YTo-HUOYAb eme?».

Jnumenvrocmp. 11lon NIIATETBHOCTHIO UMEETCS B BUAY HC-
TOPUS; MbI YK€ HEMHOT'O IIOTOBOPUIIA 00 3TOM, KOT'1a 00CYyX-
JIaJIM BBICTpanBaHue UCTopun KoHpankTa. Ho BpeMeHHoe 13-
MEpEHHE BKIIIOUAET He TOJIbKO MPpOoNuIoe, HO 1 Oyayiee. [1pu-
BEJIEM HECKOJIBKO BOIIPOCOB, IIOMOTAIOIIMX UCCIIEI0BATh BIIU-
SIHUE MPOOJIEMbI BO BPEMEHU:

e Koraa 3t pa3HOTIIacHs BIIEPBBIC MOSBUIINCH B BAIICH 13-
Hu?

e B Kakux KITFOUEBBIX CUTYaIUSIX OOJIBIIIE BCErO MPOSBUIIACH
TSIKECTh UX BO3AeHCTBUSA?

e Ecnu Bce Oymer mpoIoKaThCs TaK ke, Kyaa 3TO Bac MpHU-
Beaet?

e Kak BaM KakeTcs, Kakue BHJIbI Ha Ballle OyayIiee ecTh y
koH(pukTa? B yacTHOCTH, HA TO, KAK BBl OTHOCUTECH IPYT
K 1pyry?

e Eciau mocMoTpeTh Ha TO, KAKUM 00pa3oM KOH(QIIMKT Hapa-
CTaJjl, KaK BaM KaXeTCs — KyJla 3TO 3aBeJIeT Bac uepe3 6 Me-
csnen?
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U cHoBa Bonpoc «UTo-HUOY b e111e?» MoMOoraeT pacliMpUuTh
MIOJIHOTY M ACTAJIU3ALUIO OCBEILEHUS 3TUX BOIIPOCOB.

ITon enybunoii mogpaszymeBaeTcs MHTEHCUBHOCTh BO3EHi-
CTBUS KOH(UIMKTA Ha pa3Hble chephl KU3HU. BOT HECKOIIBKO
BOIIPOCOB JIJI1 UCCIIEIOBAHUSI TJIyOMHBI BO3ACUCTBUS:

e Hackonbko 3Ta mpo0sema Bac «ocraian?

e OreHNUTE, OXKAIyCcTa, HACKOJIBLKO 3Ta MpobiieMa okasa-
JIach CEphe3HOM Is Bac, 1o mkane ot 1 go 100, roe 100 —
MaKCHMYM.

e HackoibKO CUITBHBIN CTPECC BCE 3TO BBI3bIBACT?

e MoxeTe I BBl paccKka3aTh UCTOPHUIO, KOTOPAst TOMOXKET
MHE TTOHSTh, HACKOJIBKO CHUTBHO 3TOT KOH(IIUKT ITOBPETUIT
Bam?

KaprupoBanue Biusinus jojeil Ha npod/iemy

Bropoii mar B mporiecce 3a1aBaHusi BOIPOCOB O CPABHHUTEIb-
HOM BJIUSTHUM Pa3BOPAYUBACT HAIIPABICHHOCTD BIIUSHUS B 00-
PaTHYIO CTOPOHY: Ha 3TOT pa3 BOMPOCHI COCPENOTOUEHBI Ha
BJIMSTHUU JTIOZiel Ha mipobiemy'?. B atoM cityuae B pOKycC BHU-
MaHUs MONATAI0T YCUJIUS JTFO/IeH (3a4acTyro YIIeIIIe Ha Tie-
pUQEepUIo CO3HAHUS) MOJOPBATh BIIMSHHUE IMPOOJIEMbl HA HUX.
MoxeTr OBbITh, OHH IBITAJUCh COMPOTHUBIISTHCS €€ BIUSHUIO,
YMEHBIIUTD CHUITY PA3HOTJIACHIA WITH yOepeub KaKue-TO 3HAUM-
Mble 00JIaCTH B3aUMOOTHOIIEHHH. W, BO3BMOXHO, B KaKHX-TO
CIIydasx UM Jake MHOTOE€ yAaloCh CIeNaTh B MPEOJIOJICHUN
KOH(ITMKTA, HO MPU ITOM OHH HE 3aCUUTAIIN ceOe ITH JOCTHU-
keHusl. BeposiTHO, OHU 3HAIOT O TOM, KAKUM 00pa30oM MOKHO
COBIIAJIATh C KOH(JIUKTOM, M 3TH 3HAHUS JIOCTOWHBI TOTO, YTO-
OBl UX BBICBETUTH; HO MOKA CTOPOHBI HE MPOSIBIISIFOT HX, IO-
CKOJIBKY BO TJIABY YIJIa CTaBSATCSI CCOPBI M Pa3HOTJIACHSI.
[To00HBIe UCKITIOYEHUS U3 HICTOPUU TOMUHUPOBAHUS ITPO-
O11eMbl B TepMHHOJIOrMK Maiikia Yaiita Ha3bIBaIOTCS YHUKA b~
Hbimu 9nuzooamu'® . be3 crenuaabHbIX BOIIPOCOB UX OBIBAET
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TPYJIHO BBITALLIUTh HA CBET. 3aJjaya MeIMATOPa — BHUMATEIb-
HO CIIylIaTh U HaOJIIOJATh: MOXKET OBITh, IE-TO IO X0y pac-
CKa3bIBaHMS KOH(MIUKTHOM MCTOPUU OJIECHYT 3TH AparolieH-
Hble KAMHU. YHUKAaJbHbIE 3MHU30/1bl YACTO BCILUIBIBAIOT COBEP-
LIEHHO HEOKUJAHHO, HO PACCKAa34YMKHU HE NMPUIAIOT UM 0CO00-
ro 3HaYEHUs. A TTIOTOMY, UTOOBI YHUKATBHBIE 3MTU30/IbI 0OPETn
3HAYMMOCTb, UX HYXKHO BOBJIEYb B CHJIOBOE II0JIE Pa3roBopa
CHelMaIbHBIMU U MTOPON HACTONYMBBIMU BOIIPOCAMHU.

JaBaiiTe paccMOTpUM HECKOJIBKO ITPUMEPOB TOT'O, YTO MBI
MMeeM B BUJly, TOBOpsl 00 uckirodyeHusix. [lpencraBpre cebe
Pa3BOJSIIIMXCS CYIPYTrOB, KOTOPbIe OYKBAJIbHO IJIOTKHU APYT
JIpYry NEPErpbI3atoT N3-3a COBMECTHOM COOCTBEHHOCTH, HO ITPU
TOM MM YJA€TCsl BIIOJIHE HOPMAJIbHO JIAJAUTh IPYT C APYIOM,
KOTJIa OHU 3200TATCS O ACTAX. Y APYroi mapbl OCHOBHbIE MIPO-
TUBOPEUUS] MOTYT KacaTbCsl IPOKUBAHUS AETeM M JOCTyna K
HUM, HO IIPY 3TOM OHHM MOTYT 3a0bIBaTh O CCOPAX U pa3HOIJIa-
CHSIX, KOTJIa KTO-TO U3 JieTeil 3abomeBaer. B ciyuae KoHGIHK-
Ta MEX/Y XO35IMHOM KBAPTHUPBI U )KIIIBIIOM-KBAPTUPOCHEMILIH-
KOM H3-32 TIOBPEXKIEHUSI COOCTBEHHOCTH OTHOILIEHUSI MEXIY
HUMHM, BO3MOKHO, ObUIM XOPOIIMMU HA MPOTSHKEHUU JIBYX JIET
JI0 TOT'0, KaK BO3HUKJIA KOHQIMKTHAsA cUTyalus. B konuukTe
B OpraHM3alliid B OOIIEHUU COTPYIHUKOB B MOCJIEIHEE BPEMS
MOET JOMUHUPOBATh Pa3APaXUTEIbHOCTh, HO MPH 3TOM Y
HUX, ITyCTh HEMHOI'O, HO BCE )K€ COXPAHSETCsl YBAXKEHUE K J10-
CTHKEHMSIM U TaJIaHTaM ApYT Apyra. Bee 3To — MasieHbKue npu-
MEpBbI, KPYIMUHKU 30JI0Ta, KOTOPbIE MOKHO HANTH B OTHOIIIE-
HUSX, UX MOXHO OTHUTH(OBATH M MPUIATH TAKYIO PopMy, 4TO
OHU OyIyT PE3KO BBIIEIATHCS U3 KOHPIMKTHON UCTOPUU H
MIPOTUBOCTOSITh €H.

Teneps noaymaem, Kakue ke BOIIPOChl HAI0 33/1aBaTh, YTO-
OBl OOHAPYKUTh TaKHE UCKIIIOYEHUS, WM YHUKAJIbHbIE 3TTU30-
nbl. Kak Mbl yke TOBOPUIIM, 3TU UCKIIIOUYEHUSI MOTYT YIIOMHU-
HAThCSl CAMMMU YYaCTHUKAMU. ECu 3TO mMpoUCXOauT, 3a1a4a
MEANATOPA — YBEIIMUUTH 3HAUUMOCTb U, COOTBETCTBEHHO, BIIH-
SIHHE 3TUX 3MHU3040B Ha OTHOIIEHUS. DTO MOYKHO C/AENIATh, UC-
cleysl 3HaHMs, KOMIIETEHIIUU WJIM Ba)KHbIE JIJI1 OTHOIIECHUI
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0COOEHHOCTU, KOTOPBIE MPUCYTCTBOBAJIN B 3TUX 3IHU30/1aX, HO
MOTIJIN OBITH 3a0bITHI.

Eciu cropoHbl HE HACTOIBKO OTKPBITHI, TO 3aJauei MeIu-
aTopa CTAHOBUTCS PACCIPOCUTH O TAKOTO POJA UCKITIOUEHUSIX.
DTO0 TpedyeT OT MeAuaTopa YBEPEHHOCTU B TOM, UTO 1M0/100-
HbIE PECYPChl B OTHOIIEHUSIX MEXIY 3TUMU JIFOAbMU JIEHCTBU-
TEJIbHO CYyIIeCTBYIOT. Takasi yBepeHHOCTh KPOETCS B IOHMMA-
HUM MEIUATOPOM CJI0XKHOCTU YEJIOBEUECKOTO OIBITA: JIaXKE B
a0COJIFIOTHOM aHTarOHM3ME BCETIa €CTh KaKNe-TO UCKITIOUCHMS,
U MBI MOXEM HMX HAWTH, €ClIM AEHCTBUTEIIBHO MOCTapaeMcCs.
Hckath Bo 4TO OBI TO HM CTAJIO — 3TO KJIIOUeBas yCTAaHOBKA JIJIsI
MEeIUaTOPOB, MPUOETAIOIIUX K CPEICTBAM HAPPATUBHOTO MO/I-
xona. MHoraa XxoueTcs cnaThCsl CIAUIIKOM PAaHO, MO3TOMY MbI
TOBOPUM JIIOSIM, UTO HAJ10 OBITH HACTOMUYMBBIMU U JIFOOO3HA-
TEJIbHBIMU B 3TOM MOUCKE U HE CIaBAThCS, CTOJIKHYBIIUCH C
IIEpBOM HEYJaueu.

BoT HeckoJIbKO BOITPOCOB, KOTOPHIE MOXKHO 334aTh, UTOObI
BBISIBUTH YHUKAJIbHBIE 3130/1b1. KOHEUHO, 3TO JTHIIIh 0000I1IeH-
HbIe TpUMepbl. BOmpockl 00peTaroT onpeesIeHHOCTh B CBSI3U C
JIETAISIMU KOHKPETHOM CHUTYyallUu:

e Kaxwue Mepbl BBl MPEAIPUHSIIN, YTOOBI YMEHBIIIUTH BIIACTh
9TOro KOH(IMKTA HAJl BaMu?

e Kakxumu ObUTM Ballli OTHOIIEHUS O Hayajia 3THUX pa3HO-
rmacuii? Korja BEI cefiyac BCIIOMHHAETE 00 3TOM, UTO 3TO
MEHSIET?

e brIBaiM 1 ciydam yke BO BpeMsl 3TOTO KOH(IIMKTA, KOT1a
BaM y/1aBaJIOCh HE MO//1aBAThCs BIIUSTHUIO 3JIOCTH U pa3/ipa-
JKEeHMS?

e CuwuTaere Ju BbI ceOsl 3MpaBOMBICIAIINM YelioBekom? Kak
BBI TTBITAIIMCH 3TO MPOSIBUTH B JTAHHOW CUTyaIlH?

e bbumi 11 B TeUEHUE MOCIIETHUX MECSIICB KaKUe-TO CITydaw,
KOTJ1a KaXXIbIi M3 BAC MOMBITAJICS YECTHO M CIIPABETUBO
OTHOCUTHCSA K IpyroMy? A Kax BBI 3TO JIeIain’?

e Jlaxxe eciu BBI 3TOTO HE JENIaId, MOXKET ObITh, BbI JyMajlu
00 3TOM, HaMepeBaJIUCh MOCTYNMHUTh WHAYE, TNIAHUPOBAIIH
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KaKyIO-TO JIPYTYIO PEaKIINIO, BhIPAXKAIN KeJlaHUe U3MeHe-
HUH, MEUTAIIA BEPHYTHCS K TOMY MOMEHTY, KOT/Ia BCEX 3TUX
npo6seM ele He ObL10?

OueHka ke1aTeJbHOCTH KOH(PIMKTHON UCTOPUH

Jpyroi KiroueBOl MOMEHT B pa3BEPTHIBAHNHU IIPOLIECCA OTHE-
JIeHUs1 TPOOJIEMBI OT JIFOAEH — TONPOCUTH X KAK-TO OTHECTUCH
K TIPUCYTCTBHUIO KOH(PIIUKTA B UX KU3HU. MOXKET IMOKa3aThCs,
YTO OTBET OYEBUJECH, HO HAUI OIBIT CBUIETEIBCTBYET O TOM,
YTO 3TO MOXET OBITh KpaliHe BaXHbIM. Borpoc 06 3ToM HyX-
HO 3a/1aBaTh ITOCJIE BOIIPOCOB O CPABHUTEIIBHOM BIIMSIHUM, KOT-
J1a 00€ CTOPOHBI SICHO YBUEH, KAKYIO LIEHY OHU BBIHYXICHbI
TJIATUTH 32 CyIIECTBOBaHME KOH(IUKTA. BOT, Hampumep, 4To
MOJKHO CIIPOCUTBH B 3TOT MOMEHT:

MBI 371eCh HEMHOTO ITOT'OBOPMIIM O TOM, KaK 3TOT KOH(JIUKT BO3-
JIeIiCTBYET Ha Bac 00OMX, U €Ille O TOM, KaK BbI MBITAJIUCh Orpa-
HUYUTDH ero BiusHue. Ho MHe MHTepecHO: Kak Bbl TyMaeTe, Kyaa
9TO Bce Bac BeaeT? XoTenu Obl Bbl TAKOTO OYAYIIEro, B KOTOPOM
9TOT KOH(IUKT OyJeT MPOAOKATH 1aBUTh HA BAC, WU BBI ITPE-
MOYIN Obl UBMEHUTH CUTYalUI0?

KoneuHo, Tako#l BOIPOC MOXKET IMOKA3aThCs BITOJIHE TPH-
BHAJIbHBIM. HeMHOTrHe JTFOOST HaXOIUThCS B KOH(MIUKTHBIX
CUTYalUsAX U IOATOMY CHEIMaIbHO UX ce0e CO31at0T. DTO JOC-
TaTOYHO HeKOM(OpTHAs IS )XU3HU Tepputopus. M Bce-Taku
HAIII OITBIT ITOKAa3bIBAET, YTO XOTS MBI 3aJ1aM BOITPOC, OTBET
Ha KOTOPBIH, B O0IIEM-TO, OYEBUICH, 3TO CYIIECTBEHHO MEHSI-
eT cuTyaruio. Bo-nepBbIX, 3TO TOOYKAAeT HAC B3TIISIHYTh Ha
KOH(JIMKTHYIO UCTOPUIO B IIEIOM. A JalibIlie OINpeaeIeHHbIM
00pa30oM BBICBEUMBAIOTCS BCE BO3JICHCTBIS KOH(MINKTA HA €T0
YYaCTHUKOB. Bpsa 1M MOXKHO OTBETUTHh Ha 3TOT BOIIPOC, HE
CKa3aB, UTO BBl HE XOTHUTE MPOI0JKeHNs KoHpukTa. Y korma
BBl OTKPBITO JIeJIAeTe MOJJOOHOE YTBEPIKICHUE B TIPUCYTCTBUHI
MeIMaTopa U APYTrOd CTOPOHBI (TaKe eCIi 3TO OBUIO MHOTO-

Pazopyxenue kondaukra 227

KpaTHO MPOJYMAHO, BCE-TAKU MPOTrOBOPUTH BCIYX — COBCEM
JIpyroe J1ei0), 3TO CTAHOBUTCS NEPBBIM IIATOM I10 HaIrpasJie-
HUIO K U3MEHEHMIO cuTyauuu. MIHOrga 3To maxke moxoxke Ha
MIPUHSITHE Ha ce0s1 CBOEro pojia 0053 TENbCTB.

Bornee Toro, kxoraa kaxaas U3 CTOpOH KOH(IIMKTA CIIBIIINT,
YTO APYIO AeTaeT TaKOe yTBEPKIECHUE, ITO TOKE MEHSET CUTY-
aIlMIo, MEHSIET 3HAUMMOCTh KOH(IIUKTA JyUTst OTHOIeHni. Haxo-
JISICh IO/ TPY30M KOH(IMKTHON MCTOPUU, TOCTATOUHO TPYIHO
MPEICTAaBUTh ceOe, UTO Ipyrasi CTOpOHA TOXKe XOYeT IpeKpale-
HUS KOHQIIUKTA. Y HAC B TOJIOBE CKJIA/IBIBACTCS MTPEICTABIICHIE
0 JIPYrOM y4acTHUKE KOH(IIUKTA KaK O JIOBOJIHHO 3JIOHAMEPEH-
HOM M JKEJTAOIIEM, YTOOBI KOH(PIIUKT TOIBKO 0OOCTPSIICS.

Ecnu 06e cropoHsbl, 0TBe4yasi Ha 3TOT BOIPOC, 3asIBISIIOT O
CBOEM HAMEPEHUH MPEKPATUTH KOHPIIUKT, TOBOPAT O TOM, UYTO
XOTST, UTOOBI 3TA CUTYALIMsI KAKUM-TO 00pa30M pa3pelimiach, —
BO3HMKAET cuTyauus cornamieHus. CTOpOHbI OKA3aIHUCh PSIOM
MIPOTUB MPOOJIEMBI, 1a’Ke €CITN Yepe3 KAKOE-TO BpeMsl OHU CHO-
Ba CIOJI3AI0T B IPUBBIYHOE MpOTUBOCTOsIHUE. [Tog00HOE cormna-
CHe TOXe SIBJISIETCS YHUKAJIBHBIM 3MMHU30/I0M. B paMkax koH(]-
JIMKTHOM UCTOPUH MPEACKA3aTh MOJOOHOE ObLIIO ObI HEBO3MOXK-
HO. MeanaTop MOXKET 3aJepKaThCsl HA 9TON CUTyalluu U 00Cy-
JIUTh €€ B TeUeHUE ABYX-Tpex MUHYT. Kpome Toro, kaxxayro u3
CTOPOH MOYKHO CIIPOCUTBH O TOM, YTO 3HAUUT ISl HEE TAaKOE CO-
riacue. JTO crocoOCcTByeT A PEeKTy pe3oHaHCa — B TAKOM ITPO-
1[ecce YCUIIMBAETCS MOTHUBALIMS HAa pa3pelieHne KOH(PIMKTA.
W, B KOHIIE KOHIIOB, pa3pellleHNue CTAHOBUTCS O0JIee BEPOSTHBIM.

B sT011 rimaBe Mbl 06pUCOBAIM OCHOBHOM MPOLIECC OPTraHu-
3allud HappaTuBHOU Oecenbl B Meauaiuu. Kirouom k Hemy
SIBJISIETCSI PA3BUTHE U UCIIOJIb30BAHUE OIPEICIIEHHOIO PUTOPH-
YECKOT'0 XO/1a, U3BECTHOI'O KaK 3KCTepHaU3ylolas oecena.
IIpn Takoit maHepe pasroBopa JIIOASM AAETCS BO3MOKHOCTh
OTJIEIUTDb Cce0s1 U APYroro oT MpoOseMbl, KOTOpasi MpUBeJa K
KOH(IMKTY. DTO BpeMEHHOE TOJI0KEHHEe, HO M3 HEro MOXET
MMPOU3PACTHU KETAHUE PA3BUTH AJIBTEPHATUBHYIO UCTOPHUIO.
Ecnu B anbTepHATUBHOM UCTOPUU (DUTYPHUPYIOT COTIIACHE, CO-
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rJIalieHne, HOBOe MOHUMAaHUe, AyX COTPYAHUYECTBA, PEIIu-
MOCTh HAWTH BBIXOJ, TO UMEHHO K 3TOMY U CTPEMUTCS] Happa-
TUBHAs Meaualys. B criemnyroieit riaBe Mbl oJpoOHee OIu-
IIEM HEKOTOpPbIE CPEACTBA, CIIOCOOCTBYIOLINE «COOMPAHUIO»
AJTbTEPHATUBHON UCTOPUHU.
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T nasa ceovmas

BbIcB0O0OOK/I€HME TIPOCTPAHCTBA
I Pa3BUTHUS AJTbTEPHATHUBHOI MCTOPUU

ITosecmy 5ma uz00unyem 3aHANHLIMU NPUKTIO-
YeHUAMU, U BCe OHU codeprcam 8 cebe Ha3uod-
Hue. Bnazodaps coomeememeyrowemy oceeuje-
HUIO OHU 8ce20d, MaK Wil unave, noyyumep-
Hbl 0N dumames.

Hanuane [ledo. Pamoctu u ropectu 3HaMeHH-
Toit Moiute DeHaepce

...000pble KOIOCHA, HEeXOJeHble, 3aMepPsHHbIe 8
COpHAKe, 2NYWUBUIEM UX CBOUM OYIUHbIM POC-
mom, HO 6ce dice 2080pusuite 0 NIL0OOPOOHOLL
nouse, Ha Komopou npu opyeux, donee 01azo-
NPUAIMHBIX  00CMOSMENbCmMeax Mo2 bl 6301i-
mu  Ooeamvlii ypodicail.

Omumm bponte. ['po3oBoit mepeBan

B npenpinyineit rmaBe Mbl pacCMOTPENTH CIIOCOO MMEHOBAHMS
MPOOJIEMBI, TTOCITY)KUBIIIEH TTOBOAOM 151 KOH(MDIUKTA U TIOCTIe-
JIyIOIIe MeTMaliu; OH CO34AeT OCHOBY ISl PA30PYKEHUS KOH-
¢ukTa. B HappaTuBHOH Oecere CTOPOHBI (OTACTbHBIE JTFOIN
WM TPYMIBI) 00pamaTcs ApYyr ¢ IPYroM He KaK ¢ HeKUMU
HEOJTyIIIEBJICHHBIMU 00BEKTAMHU, KaK 3TO OOBIYHO OBIBACT MO/
BJIIMSTHUEM KOH(UIMKTHON UCTOPUH, HO OOBEKTUBUPYETCS caMa
npoOJjieMa, a K JIFO/ISIM OTHOCATCS Kak K cyowrekTam!. B aroi
uaee CyObeKTHOCTH YUYACTHUKU TOAOOHBI MOJIeKAIIEMY B
npennoxxenuu. [lomiexkalee 3amyckaer IeicTBHE, BBIPAXKEH-
HOE CKa3yeMbIM-TJIarojioM. [lyx HappaTUBHON MeINAIlUU BbI-
pakaeTcsi B TOM, UTO MBI BCET/Ia OOpaIaeMcs K JIFOIsIM KakK K
CyOBEKTaM, MBI TOBOPHM O HUX B JICWCTBUTEIHHOM, & HE B CTpa-
natenbHOM 3anore. OHU SBIISIIOTCS TBOPIIAMH CMBICTIA, A HE
MMACCUBHBIMU PEIMIMEHTaMH, 00bEKTaMU KaKOTO-TO BO3MCH-



230 HappatuBHas Mequanus

cTBUs. B Takom criocobe oOpalieHusl BOTUIOIICHO YBaKEHUE K
moisiM. B 9TOI ri1aBe Mbl ITOKaXeM, KaKiuM 00pa3oM Mogo0Hast
aTMocdepa MOXKET CTaTh OTIOPOM JIJIs 3aITyCcKa ITporiecca n3Me-
HeHmit. Takas aTMocdepa OTKpBIBAET IPOCTPAHCTBO, Ky/1a, CYAs
10 HAIIEMY OTIBITY, JIFOJI CTYIAIOT 00JIee YeM OXOTHO.

IlpuriamaemM cTOpOHBI BBIHECTH CY:KIEHHE
0 npodseme

OmHYM W3 TIEPBBIX IIATOB B Pa3BUTHH CYOBEKTHOW TMO3UIIMH
SIBIISIETCS TIPUTJIAIIICHUE YYACTHUKOB KOH(IMKTA BHIHECTH CYK-
JICHNE — OTHECTUCH K TTpoOJIeMe, OLICHUTh €€ MECTO U POJIh B X
*13HU. Taxkoil X0 o3HAYAET, YTO JIFOAU yYaCTBYIOT B MeIua-
UM KaK CyOBEKTHI, Y KOTOPBIX €CTh MHEHUE, JOCTOMHOE OBITh
yCIbIIaHHBIM. UTOOBI MPOMILTIOCTPUPOBATE CKa3aHHOE, BEp-
HEMCsI KO BTOPOMY IIIary paccrpaiiiBaHusl O CPABHUTEIILHOM
BJIIMSTHIH, KOTOPOE MBI pACCMATPUBAIIA B TIPEIABIIYIIEH TIIaBe.
Urax, pacckazana mpoOaeMHast HCTOPHSI, TTPOUCXOIUT IKCTEp-
Hanm3yromas o6ecena, Ha JTMHTBUCTUYECKOM YPOBHE yIalIOCh
JIOCTUYb OTJICJICHUS YeJIOBEKa OT MpoOsieMbl. MeauaTop CIipo-
CHJT KQKIOTO B MPUCYTCTBUU APYTOi CTOPOHBI, KaK HA HETO BO3-
JECTBYET IpodieMa. 3aTeM MeIUaTop MEPEXOIUT K BOITPOCaM,
KacaroIMMCsl BIUSHUS JIIO/Iel Ha mpooiemy. [IpencraBum cebe
9TOT MOMEHT. MemaTop HAYMHAET C TOTO, YTO MOABOIUT UTOT
TOMY, YTO TTPOM30IIUIO HEMOCPEACTBEHHO TEPE] ITHUM.

Meouamop: — I'Tak, Mbl IOTOBOPUJIA O TOM, KaKUM 00pa-
30M 3Ta ccopa 3acTaBisla BaC XOAUTh Kpyramu. Bel ckazanu,
YTO OHA YHUUTOXXUJIA TO, UYTO PaHbIIE ObLJIO XOPOIIUMU pabdo-
YUMM OTHOIIEHUSMHU, Taxke JpyKOoi, U Ternepb OHA, 3Ta CCO-
pa, 3acTaBUIIa Bac MPAKTUYECKU HEHABUICTH APYT APyra U xe-
JaTh, YTOOBI Apyroit yBomwics u3 pupmel. [Ipodiema 3actaB-
JIsJ1a Bac HE CIaTh M0 HOYaM U JIaXe MOSIBIISUIAChH B BAIIIMX CHO-
BuAcHUAX. DuIuIm, Bbl CKa3alu, 4YTO U3-32 ITOU MPOOJIEMBbI
JTaKe KEHA HAUYMHAET HA BacC CEpJINThCH, a Bbl, Moiipa, cka3a-
JIM, 4TO, €CIIM TaK OYyJeT MPOAO0JIKATHCS U Aabllle, Mpodiema,
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CKOpee BCEro, YHMUYTOKUT BAalllM IIAHCHI HA MOBBIIIEHHUE IO
ciyx0e. Bbl 06a 00eClIOKOEHBI TEM, KaK CCOpa BIUSET HA BAIILy
pemyTaluIo B Ti1a3axX APYTUX COTPYIHUKOB pupMbI. BbI cormac-
HBI C T€M, UTO 3Ta MpodjemMa 3acTaBiseT Bac 000UX IJIATUTh
CJIMIIIKOM BBICOKYIO LIEHY?

@ununn: — Hy, Korja Bl 3TO TaK OMUCHIBAETE, TO J1A.

Meouamop: — A BbI Kak nymaere, Moiipa?

Motipa: — [1a, 3T0 y*)acHo. S mpocTo xouy, 4TOObI 3TO Mpe-
KPaTUJIOCh.

Meouamop: — CkaxuTe MHE, BOT 3Ta BbICOKas 1ieHa, OHA JJIs
Bac 000MX MpuemMsIeMa, Bbl TOTOBBI €€ IIATUTh? [Moruanue] Vinu,
€ciu ObI BbI MOIJIM YTO-TO U3MEHUTD, KAK-TO TOBIIUATH, BbI IIpe-
KpaTUIM OBl 3Ty cCcopy, COPOCHIIU OBl €€ C IbeIecTana, CMECTUIIN
C MO3MILIMY, TOBJICIOLIEH HaJl Ballel )KU3HbIO M OTHOIIIEHUSIMU?

Moiipa: — 1a. 51 TonbKO 4TO cKa3ana: sl XO4uy, YTOOBI 3TO
MPEKPATUIIOCH. Sl COBEPIIEHHO HE TOPKYCh TEM, YTO MTPOU3O0III-
J10, IMEHHO MO3TOMY £ 37eCh. Sl XOuy BbIOpAThCs U3 BCEil 3TOM
HEMPUATHON CUTYaLNH.

Meouamop: — J1a? To ecTh Bbl IEUCTBUTEIBHO HE XOTHUTE
MPOJOJIKATh IJIATUTH 3TOM CCOpE TaKYIO 1IEHY, 51 TPABUIbLHO
nousuia?

Moiipa: — J1a, Bbl IPaBUJILHO MOHSUIH.

Meouamop: — A BbI uTO MymMaere, @i’

@ununn: — Hy KOHEUHO, 5 O0JIBIIIE HE XOUY, YTOOBI 3TO ITPO-
JTOJIKAJIOCh.

Meouamop: — Ilonumaro. Ho mpocTo, BMeCTO TOro 4ToObl
MIPUHSITH 3TO KaK caMo cOO0M pa3yMeroleecs, 1 XOTella MpoBe-
pUTh, @ BAPYT BaM XOYeTcs, 4TOObI 3TO MpoAoKanock. Ho s
BpOJI€ OBI CIIBIILY, YTO Bbl XOTUTE, YTOOBI 3TO BCE KOHUMIIOCH.
S npaBunbHO NoHs1a, Oununm?

Quaunn: — Hy, KOHEYHO.

Meouamop: — Xopol1110o, MO0 3TOMY BOIPOCY COTJIACHIIKCH,
na? Moiipa, 4To 3TO 3HAYMT 151 Bac, Koraa MUIuIi roBOpuT,
YTO OH XOTeJ Obl IPEKPATUTH 3Ty cCOpy?

Moiipa: — Hy, ecrii OH IEWCTBUTENBHO JIyMAeT UMEHHO TaK,
TOrAa 3TO Takoe OoublIoe obseryenue. SI-ro nymana, 4to OH



232 HappatuBHas Meauanus

MIPOCTO XOUET, UTOOBI BCE TAK ¥ ITPOJIOIIKAIIOCH, TIOKA S HE OYIy
BBIHYK/IEHA YBOJIUTHCS.

Meouamop: — To ecTb i Bac 4TO-TO U3MEHWIOCH, KOT/Ia
OH CKa3aJI, YTO XOTeJ ObI, UTOOBI cCOpa 3aKOHUMIIACH?

Moiipa: — [a.

Meouamop: — W1 4TO 3TO 1J1s BAC 3HAYUT, HA YTO BIIUSIET?

Moiipa: — Hy, 3TO naet MHe Kakyro-To Haaexay. S 1o cux
MOp HE MOHUMAIO, YTO M KAK MOXKET M3MEHUTHCS, YIUThIBAS,
YTO MPOMU3OIILIO, HO MHE HYXKHA XOTS ObI ITOCIIETHSISI COJIOMUH-
Ka, TTOCIIEIHSST HAMEXK 1A, €CIIM Mbl COOMpPAEMCs TIPOIOJKUTH
9TO 3/1eCh OOCYXAATh.

Meouamop: — O’keil. A Bbl uTo nymaete, @ununmn? Yo nms
BAC 3HAUUT, KOT/Ia BBI CIIBIIIUTE CIIOBAa MOMPBI, UTO OHA XOUET
MIPEKPATUTH CCOPY M OOJIBIIE HE TIO3BOJISITH €l KOHTPOJIHMPO-
BaTh BAIlIM OTHOIICHUS?

Qununn: — Hy, MHE Ka)keTcsi, 3TO XOpOIIee HA4ao.

Meouamop: — Xopolliee Hayajao 4ero?

@ununn: — Hy, Toro, 4TOOBI HE CCOPUTHCSL.

Meouamop: — A MOXHO 3TO KaK-HUOYb repeopMyIupo-
BaTh? To ecTh, KOT/Ia BBl HE CCOPUTECH, BBl UTO TOT/Ia MHAYE
nemnaere? 9To MOrIo Obl OBITH HAYAJIOM 4ero?

@ununn: — Hy, HauaTh TagquTh U HEPBBI APYT APYTY HE MO-
TaTh.

Meouamop: — «JlaguTh W HEPBBI APYT APYTY HE MOTATHY.
Be1 Ob1 ipenmmowm UMeHHO 3TO?

Qununn: — Ja.

Meouamop: — Kak 310 3Byuut iy Bac, Moiipa? To, kakum
o06pazom Duurit 370 00pUCOBA, MPEATOYTUTENBHO 715 Bac?

Moiipa: — J1a, OHO COBIIQJIA€T C TE€M, O YEM 51 Y’KE TOBOPUJIA.

Meouamop: — X0poI1110, KaKk Bbl CANTAETE, BAKHO JIU TO, YTO
BBI CXOIMTECh BO MHEHHUSX IO 3TOMY Borpocy? MHe uHtepec-
HO, YTO O3HAYaeT 3To cornacue? Kakue BOZBMOXHOCTH OHO OT-
KpbIBaET?
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YHUKAJILHBIA U301

Tenepb ocTaHOBUMCS U pa3depeM, uTo 37eCh Mpou3oiuio. Me-
JIUATOP 3aJ1aJ1 0 OUepeau KaXXKI0My U3 YYACTHUKOB BOIIPOCHI,
YTOOBI OHU CMOTJI TPOTOBOPUTH, HACKOJIBLKO JIJISI HUX ITPUEM-
JIeMo MpeObIBATh B CCOPE M KAKOBBI ee mocieAacTus. Ix orae-
Thl MOTYT, Kak cka3ayj OUINII, Ka3aThCs OUYEBUIHBIMU (He-
MHOTHUM HPABUTCSI HAXOUTHCS B KOHPIIMKTHOU CUTYyaIlH), HO
LIEHHOCTh 3TOT'O YTBEPHKICHUS JISKUT B 3HAUUMOCTH TOTO, YTO
BBICTPAMBAETCS HA €ro ocHoBaHMU. [Ipexe Bcero, mogo0Hoe
YTBEPXKJEHUE CaMO MO ceOe SIBIISIETCS OTPUILIAHUEM BCECHITUS
BJIaCTU MpoOsemMbl. [Tpou3HeCTH, UTO YeI0BEKY HAI0€IO CCO-
PUTBHCS U OH XOYET, UTOOBI ccopa MpeKpaTuiach, — 3HAYUT,
BBICKA3aThCs BOMPEKH KOHDIUKTHOU uctopuu. [logodbHoe cyx-
JIEHUE HEBO3MOXHO ObLIO OBI MpecKa3aTh B JJOTMKE UCTOPUU
0 ccope. Takum ob6pa3oM, 3TO BBICKA3bIBAHUE SIBIISIETCS VHU-
KAbHbIM 9NU3000M, €CITA MBI UCIIOJIb3YeM TepMHUHBI Malikia
Vaiita u IpBuaa DNCTOHA, WU UCKIIOYEHUEM, B TEPMUHOJIO-
run Crua jae Ilaiizepa’.

Eciu MBI cepbe3HO OTHOCUMCS K COIMATbHO-KOHCTPYKIIH-
OHUCTCKOM HJIee, UTO Mbl «BrOBapuBaeM» ce0si B ObITHE, TOT/A
€CTh IIIaHC, YTO MPOTOBAPUBAHUE BCIIYX >KEJIaHUS 3aKOHUUTH
CCOPY OTKPBIBAET BOPOTA JIJISI TOT'O, YTOOBI 3TO MOTJIO CITyYUTh-
cs®. Y @ununm, u Molipa CbIIaT, Kak OHU MPOU3HOCAT 3TO
BCJTYX, ¥ 3HAIOT, UTO UX ychbimanu. Kaxapiii 13 HUX yCabIa
JIPyToro, M 3TO JIA€T UM BO3MOXKHOCTb OCO3HATh, YETO XOYeT
npyroi. Panslie, 1o 1aBiaeHueM KOH()IUKTHON UCTOPHH, 3TO
OBLTIO HEBO3MOKHO.

Yeunnus MeauaTopa B nmpouecce poskJ€Husi HOBbIX CMBIC/IOB

B sToMm npumepe ocobo creayeT oOpaTUTh BHUMAHKUE HA POJIH
Menuatopa. OH He MPOCTO MO3BOJISIET MPOIIECCY CMBICTIOTIOPOK-
JIEHUST TIPOUCXO/INTH; (PAKTUUECKH MEAUATOP YIIOPHO T00OMBa-
€TCS TOTO, YTOOBI ATOT MPOIIECC HAYAJICS ¥ PA3BUBAJICS, U IS
3TOTO 3aJIaeT MPSAMBIC BOMPOCHL. HacTo 3TO OYeHb KOPOTKHE
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BoMpockl («Bbl peanoynTaeTe UMEHHO 3TO?»), U BOBCE HE Mpe/l-
1oJIaraeTcs, YTo OHU IMPUBEAYT K KAKUM-TO CEPbE3HBIM CIIBH-
raMm. Ha 3Toli craguu mogoOHOE MPEaoIOKEeHHe ObLIO OBl
CIIMIIIKOM PUCKOBaHHBIM. MIHOT /1A 3a1aF0TCS 3aKPBITHIE BOITPO-
CBI, TO €CTh TPEOYIOIINE OTBETA «J1a» WU «HET». XOTS y 3a-
KPBITBIX BOITPOCOB TUTOXasl peIyTallvs, B JAHHBIX 0OCTOSITEITb-
CTBaX OHHU MMEIOT ClielM(pUIecKoe Ha3HAUCHUE: OHU CO3IAf0T
CaMyI0 IIPOCTYIO BO3MOJKHYIO TOYKY BXOJa B Ty TMO3HIUIO B
OTHOIIEHUSX, KOTOpasi OTIIMYACTCS OT IMO3UIIUH, TOMHUHUPO-
BaBIIICH B HEJAaBHUX B3aMMOOTHOIIECHUSX MEXy CTOPOHAMMU.
3a 3aKPBITHIM BOIIPOCOM MOXKET CJIEIOBATh IPYTrO, OTKPHITHIH,
KOTOPBIH IMO3BOJISET YETOBEKY, Y)Ke JaBIIEMY MaJIeHbKOE ITPO-
cToe o0elaHue — BbIPa3uB IPUBEPIKEHHOCTh BEIOPAHHOMY KYyP-
Cy IEHCTBUI, CKa3aB «Ia» WU KHET», — boJ1ee MoaApOOHO 00bsIC-
HUTH CBOIO mo3unmio. Hampumep:

Meouamop: — Koraa Bbl 3TO CIBILINTE, 3TO JJI BAC YTO-TO
MeHsieT?

Yuacmnux xongpnuxma: — a.

Meouamop: — U uto xe 3to mensiet? Kak Bbl qymaete?

Cl10BO «J1a» MOXET paccMaTpHUBATHCS KAK YHUKAJIbHBIN
SMU30/1 IO OTHOIIEHUIO K KOH(PIMKTHOW UCTOPUHU. DTO IIar B
CTOPOHY, BBIXOJI U3 KOJIEH, MTPOJIOKEHHOU KOHpIKTOM. Crie-
JTYIOIIMI BOMPOC MOJPAa3yMeBaeT ellle OJUH Iar, U 3TOT LIar
yyTh noOosbie. Ho oH onupaercs Ha ABH)KEHME, 3aJaHHOE
MPEeAbIIYIIUM MaJIEHbKUM HIaKKOM. HOBBIE CMBICIIBI, O KOTO-
PBIX HAUMHAIOT TOBOPUTH B OTBET Ha MOAOOHBII BOIIPOC, MPHU-
BHOCATCS B ObITHE [0 MEpPE TOr0, KAK OHU MPOrOBAPUBAIOTCSI.
Panbiie onn He cyniectBoBain. COOTBETCTBEHHO, 1AJIBIIIE MOX-
HO TepeaipecoBaTh BOIPOC APYrOMY YUYACTHUKY M CIIPOCHUTb,
YTO JJISI HErO O3HAYAET YCIBIIIAHHOE, — U TAKUM 00Pa30M MbI
MpOABUHEMCS BIiepel. Bce aTu maru — CTpouTeNbHbIe KUPITU-
YUKH JJIs1 U3BMEHEHU.
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B A—vcz%no — corJjiacue

B npuBeneHHOM NpuMepe MeANATOP CIENUATIbHO JBAXKIBI HC-
ITOJIb30BAJT CJIOBO «COTJIAIlICHUE», «cormacue». CoralieHue u
COTJIaCHe — 3TO BOBCE HE TO, UYETO XOUeT JOOUTHCS KOH(IIHKT.
Llens kOHIMKTA — HE B TOM, YTOOBI JIFOJIU JOCTUTAJIU COTJIa-
CHusl, a B TOM, 4TOOBI COXPAHUTh PAa3HOIIACHS. 3a4acTylo Iie-
JBI0 KO3HEH KOH(IIMKTA SIBIISETCS TOCTIDKEHHUE TOJISIPU3ALIAN
B oTHolIeHUsAX. CrenoBaTeabHO, KOT1a JIFOIU B YEM-TO COIJIa-
IAI0TCS APYT C APYroM, OHM Ha MTHOBEHHUE BBIPBIBAIOTCS M3
JIaIt KOH(IIMKTA, ¥ 9TOT IIAT SBJISET COOOM eIlle OIMH YHUKATb-
HBII 33011, MeauaTop yKa3blBaeT Ha 3TOT MOMEHT, ITOT4ep-
KHUBAs €r0 3HAUNMOCTh, U Ha 3TOM OCHOBE CTPOUT JTATbHEUTITNI
MpoLecc.

Bonee Toro, ecnu o/1Ha U3 1esel npoiiecca MeIUALIMK — Clie-
JIaTh BO3MOXXHBIM YPETYJIMPOBAHME CIIOpA M TOCTIKEHUE CO-
rJ1acusi, KOTOpPOe CIYKUT CBOEro poja KapTOH, MO3BOJISIOLIEH
CTOpPOHAM MJITU JAJIbIIE, TO MOJ00HOE COrIacue T0KHO MO/I-
POOHO TPOCTpaMBAThCS HA MPOTSHKEHUH BCEH MEIMAIIUU — C
Havaja 70 camoro KoHma. C HappaTUBHOM TOUKH 3PEHMUSI, MbI
3aMHTEPECOBAHBI HE TOJHKO B NMUCHMEHHOM COTJIAIIEHUH KaK
pe3yabTaTte MeAraIuu, HO TAK)Ke B PA3BUTHH UCTOPUHU COTJIA-
cusl (KOHEYHO, €CIIA 3TO COBMAAAET C JKEJTAHUEM CTOPOH).

Ecnu B KOHIIe MeTMAIK MBI XOTUM TTOJIYYUTh COTJIAIIICHUE,
TO OHO JOJDKHO CTPOUTHCS HAa MCTOPUU MHOTHX MaJICHBKHX
COTJIACUH, JOCTUTHYTHIX MO X0y Meauanuu. OKOHYATEIbHOE
COTJIAIIICHHE SIBJISIETCS PA3BSI3KOM CIOKETa, KOTOPBIM OBLT BBI-
CTPOEH M3 MHOKECTBA 3HAUUMBIX COOBITUI. DTOT CIOKET MPO-
TUBOCTOUT CIOKETY KOH(IIMKTA, KOTOPBIA TOT XOTEJ ObI HAIH-
CaTh, BBIXBATUB TIEPO y YUACTHUKOB® .

Ecnu meamaTop ciennaibHO yaensieT BHUMaHUe TOMY, 4TO-
Obl HAUTU U OTMETUTH, IPOMAPKUPOBATH 3TU MOMEHTBHI, I1O
Mepe TOro Kak OHM BO3HUKAIOT (HE Bes ceOs MpU 3TOM Kak
[Tonnuanna), Torga MOXeT ObITh CKOHCTPYUPOBAHA COIJIACO-
BaHHAS ¥ MPABIONIOA00HAS HCTOPHUS TOTOBHOCTH K COTJIACHIO.
DTO MOMOTAET CO3/aTh YCIOBUS JAJISI TOCTUXKEHHs OoJiee 3Ha-
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YUMBIX U JUIUTEIbHBIX COTJIAIIIEHUM HA MOCIEAYIOUX CTaIu-
Ax npouecca. Takue nedCTBUS MPOKIAAbIBAIOT MyTh U MO3BO-
JSAIOT U30€XKaTh OIIYIIEHUS], UTO MOCJE PACCKA3bIBAHMS KOH]-
JIMKTHOM MCTOPUMU «MO3TOBOM IITYPM» BO3MOYKHBIX PELICHUN
CBAJIUBAETCSl OTKyAa-TO ¢ moToika. (Takoe omrynieHre 4acto
MOYHO OOHAPYXUTh B MEUALINH, TPOBOJIMMON B paMKax Mo/I-
X0/1a, OPUEHTUPOBAHHOTO HA peIIeHue MpooIieM.)

Jlanmmadr neiicrBus u Jangmadr cMbicaa

HappaTtuBHas Touka 3peHUs MOAPA3YMEBAET HAPABHE C 3Jie-
MEHTaMH CIO’KETA U XapAKTEPUCTUKAMU [TEPCOHAKEN BAXKHOCTh
TEMAaTHUYECKHUX ACIEKTOB UCTOPUU. IMEHHO B 3TOM KOHTEKCTE
MOJKET OBITh IMOJIe3HBIM MpeacTaBienue >xepoma bpyHepa o
JTBOMHOM JaHamadTe, Ha KOTOPOM Pa3BOPAUYMBACTCS MCTO-
pust® . BpyHep o0o3Hauan 3tv TaHIIAPThI KaK JaHOwagm oeti-
cmeust M aanowagm cosnanus. Makin YalT MoaxBaTHII 3TH
TEPMUHBI M BBEJI UX B alliapaT HAappPaTHBHOU Teparnuu’. Yaii-
TOBCKOE TPEACTABICHUE O JIAHOWApme cMbICI08 — CIETKA OT-
JMYAIOIIEeecss U HEMHOTO 0oJiee TOCTYITHOE ONMUCAHUE <WIAH/-
madTa CO3HaAHHS» — UMIIOHUPYET HaM OOJIbIIE, TOCKOJBKY
MOApa3yMEBAET BAXKHBIN XOJI B KOMMYHHUKAIIMU, PEUEBOM MPH-
€M, KOTOPBI MOET UCIIOJIb30BaThCS MeanaTopamu. Tenepb
MOSICHUM, YTO 3HA4YaT 3T TEPMHHBI, a 3aT€M IPOJEMOHCTPU-
pyeM, KaKk OHM MCHOJIb3YIOTCA B MEIMAIIMU B IIPOLIECCE CO3/1a-
HUS IPOCTPAHCTBA ISl Pa3BUTHUS AJIbTEPHATUBHBIX UCTOPUIA.

Jlangmadr neiicrBus

DTO TOT IJIaH, Ta TWIOCKOCTh, TO MPOCTPAHCTBO, T/Ie pa3Meliia-
IOTCSI COOBITHS, JIEMEHTHI ClOKeTa. B mcropun KoHGIUKTA
MOBE/ICHUECKHE MTPOSIBIIEHU S, TOCTYIKH, TPUBBIUKHU, B KOTOPBIX
BOILTONIAETCS KOH(PIIMKT, MOTYT OBITh 000O3HAUEHBI KaK COOBI-
Ths Ha JaHamadre aefcTBus. To, 9TO y4aCTHUKU KOH(IUKTA
CKa3zallk, cleNalid, TO, YTO OBLIO CAENIAaHO II0 OTHOIICHHUIO K
HUM, — BCE 3TO 3JIEMEHTHI CroxkeTa ucropuu. Koraa iroau pac-

BricBoOOXI€HNE TPOCTPAHCTBA ISl Pa3BUTHS albTepHATHBHON ncropunn 237

CKa3bIBAIOT UCTOPUIO KOH(IUKTA, OHU JOCTATOYHO MOIPOOHO
OTMCBHIBAIOT 3TH JIEMEHTHI. TeM caMbIM HCTOPHUS oOpeTaeT
JPAMaTHUYECKYIO CHITY, M 9T COOBITUS TTOATAIIKUBAIOT T€POEB
JIBUTATHCS B TEYEHHUE HEKOTOPOTO BPEMEHH IO KaKOH-TO Tpa-
eKTOPHHU.

Jlangmagrt cmbiciaa

Jronu, ogHAKO, CYyTh CyILIECTBA CMbICIONOpoXaaoomue. OHn
00palaoT Ha YTO-TO BHUMAHUE, TyMAIOT, UHTEPIPETUPYIOT,
MPUXOAT K BbIBOJAM, SMOIIMOHAIIBHO OTKJIMKAIOTCS, PA3BU-
BAIOT OIpEeNIEHHbIE OTHOIIEHUS U PearupyroT Ha pa3InyHbIe
AIIEMEHTHI CIOKeTa. Bce 3TH OTKIIMKY OTHOCATCS K TaHAmadTy
cMbIca. B 3TUX OTKIIMKAX JTIOAU KOHCTPYUPYIOT U BBIPAKAIOT
CBOE «OIIyIIIeHNe ce0sl BITpaBe» B OTHOIIEHUU TEX BOIIPOCOB,
KOTOpBIE PACCMAaTPUBAIOTCS B Meaualuu. Bee 3Tu cMbIcioo0-
pasyrolme OTKINKUA GOPMUPYIOTCS JOCTYITHBIMU JUCKYpPCaMH,
B paMKax KOTOPBIX BbICTPAUBAIOTCS CMbICIIbL. ITHOT1a KOHKY-
pUpYyIOLINE UCKYPCHI 3aCTaBIISIOT JIIOJEH CIIOPUTH O CMBICIIE
TOr0 WJIX MHOTO coObITUs. Mnn jxe mogoOHbIe Criopbl MPOUC-
XOJIAT M3-3a TOTO, YTO JIIOJIA 3aHUMAIOT Pa3JIMYHbIE TO3UIUHU B
paMKax OgHOTO M TOTO ke auckypca. Hanpumep, B Mmenuanum
pa3BojJia TOMUHHUPYIOIIKE JUCKYPCHI, KACAIOIIUECS TeHIEPHBIX
B3aMMOOTHOUIEHUM, MOTYT MPUBECTU MY>KUMH U JKEHIIUH K
PE3KO PA3IUYAIOLIMMCS O3ULUSAM B TOM, 4TO Kacaercst 3a00-
TBI O JCTSIX.

Ilnerenne UCTOPUU MEKAY JABYMS .ﬁm——.—h:—m:—:;m:(:\—

Koneuno, paznuyenue AByX JTaHIIMA(TOB — 3TO UCKYCCTBEH-
HbI pueM. Hukakoi peaibHON CTPYKTYPHOM I'PAHULIBI MEX-
Iy HUMU HeT. JIro0ast MbICIb SIBJIIETCSI COOBITUEM U JII00O0H TT0-
CTYNOK — BoIuIomeHueM cmbicna. [lonesnocts aToro pasnnye-
HUSI 3aKJII0YAETCS B TOM, UTO OHO AAeT ISl TPOBEAeHUs Oece-
JIbl, OCOOEHHO MPHU PEIIEHUU 3aJa4H CO3/1aTh TPOCTPAHCTBO 15
AIIbTEPHATUBHOMN ucTOpuM. ECiu MBI AymMaeM o JIOISIX Kak O
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CYIIIECTBAX, MOCTOSTHHO MOPOXK/IAIOIIUX CMBICIIBI BOKPYT MPO-
HCXOJISIIUX COOBITUM U JIEHCTBYIOIIMX HA OCHOBE 3TUX CMBIC-
JIOB, CO3/1aBasi UCTOPUIO JAITBHEUIINX COOBITHIN, 3HAUYUT, MBI
MBICJIUM B COOTBETCTBUU C HAPPATUBHBIM MOAX0/10M. MBI Hay-
HEM KOHCTPYUPOBATH BOMPOCHI, UTOOBI CO3/IaTh MPOCTPAHCTBO
JUIS1 aIbTEPHATUBHOM UCTOPUH, a 3aTEM OYyJIEM THIATEIBHO 000-
ramath, yIUIOTHITh U Pa3BUBATh €€, CIJIETasl 3TU JBa JIAH]I-
madra, mepexo/ist Mpy MOMOIIH BOITPOCOB OT OJTHOTO K JIPYTO-
My. Korza nmosiBUTCS HOBBIN 3JIEMEHT CIOKETa, Mbl MOXKEM 3a-
JaTh BOIIPOCHI, UTOOBI IMTPOSICHUTH €r0 CMBICTT (3TO JTaHAImadT
cMmbiciia). Koria BCIIBIBET HOBBIN CMBICI, Mbl MOKEM 3a/1aTh
BOIPOCKHI, UTOOBI MPUBSI3ATH €r0 K KAKMM-TO, BO3MO>KHO, ITPO-
MYIIEHHBIM MPEX/1e WIK HE BKIIFOYEHHBIM B UCTOPHIO IJIEMEH-
TaM CrokeTa (JTanmmadT IeHCTBUS), WIH 33/1aTh BOTIPOC O BO3-
MOKHOM Pa3BUTHUH CIOKETa, €CIIU CJIeJ0BATh 3TOMY CMBICITY B
Oyayuiem.

Bo3bmeM B kauecTBe pumepa npeablaylyto oeceny. Menu-
aTop MOJXBATHIBAET CJIEIAHHBIE KaXKI0U U3 CTOPOH YTBEPIKIE-
HUS O TOM, YTO OHU XOTEJIN ObI, UTOOBI KOH(MDIUKT IIPEeKpaTHII-
cs. MeauaTop paccMaTpUBAET 3TH YTBEPXKICHUS KaK corjiacue
U corjaieHue. [pyrumu cioBamu, Kaxjaasi CTOpOHA BbICKa3a-
J1a, YTO 3HAYUT JIJIS1 Hee TeKyIas cuTyarus (3To JTaHamadT CMbIC-
na). Ho To, 4TO MX BBICKA3bIBAHMS COBIAJIU 110 BpEMEHHU, OTMe-
YaeTcsi MEAUATOPOM KaK 3HAYUMOE COOBITHE B KOHTEKCTE CIO-
xeTa (Ha nanamadre neiictBus). [ocme aToro Meauatop cripa-
muBaeT Molpy, MEHSIETCS JIM YTO-TO ISl Hee, KOrja OHa CJIbI-
T crnoBa dununna. Korjga Ta roBopuT «1a», MEIUaTop Crpa-
IIMBAET, YTO KOHKPETHO MEHSETCS. DTO CHOBA CTABUT MeEPe
Moiipoii 3a1auy TOMCKa cMbIcia (JTaHamadT cMbicia). Dumr-
Iy 3aJaeTcs CXOAHbINA Bompoc. Oba ux OTKIMKA JAIOT BO3MOXK-
HOCTb UCCJIEIOBATh JaJIbHENIIIee pa3BuTHe crokeTa. OTBET, KO-
TOpbIN gaeT OUIUIII, — «HA4YaTh JATUTh IPYT C IPYTrOM, HE MO-
Tast IIPU 3TOM JIPYT APYTY HEPBBDY, — MOXKET MOCITY>KUTh TOYKOH
BXOJa B OOCYXJIEHHE TOTO, KaKue ACHCTBUSI MOXKET MpearnpH-
HSTh KQXJasi U3 CTOPOH, YTOOBI 3Ta UAEs MaTepUaIn30BaIach
(Ha manmmadre aeicTBrS). MOXKHO CIIPOCHTH OOOMX, YTO 3TO

BricBoOOXIeHNE TPOCTPAHCTBA ISl Pa3BUTHS albTepHATHBHON ncropunn 239

OyJeT 3HAUUTh ISl HUX, €CJIIM COOTBETCTBYIOIIUE TTOCTYITKU OY-
JIyT UIMETh MeCTO (JIaHamadT CMbICIA).

B mpormiecce Geceapl MeraTOp MOMOTAET CTOPOHAM KOH(]-
JINKTA CO3/1aBaTh, KOHCTPYUPOBATh HOBYIO UCTOPHUIO — TY, KO-
TOPOI1 He OBLJIO JO TOTO, KaK HaYaJjCcs 3TOT pa3roBop. OgHaKo
KOTJA Mbl TAKUM «UYEJTHOYHBIM JIBUKEHHEM» OUYEHb OCTOPOXK-
HO Tepexo UM ¢ TaHamadTa ASUCTBUS K JTaHImadTy cMbIcia
1 00paTHO, Nepe] HaMH Pa3BOPAYMBAETCS HACHIIIIEHHAS 1, Mbl
HaJeeMcsl, KU3HECTTOCOOHAsI UCTOPHUS. ITa UCTOPUS OOJIbIIIE,
yeM (paHTa3us, MTOTOMY UTO OHA YKOPEHEHA B COOBITHSIX, KOTO-
pbI€ pa3BOPAUYMBAIOTCS B HACTOSIIINN MOMEHT. Kpome Toro, ona
0o0JIbllIe, YEM MPOCTO KOHITIOMEPAT CIyYalHbIX COOBITHIM, O-
CKOJIBKY Ka’)KJ10€ BKJIIOUEHHOE B UCTOPUIO COOBITHE HAIOJIHE-
HO cMbICIIOM. He mponcxouT HUKaKoro OTAEICHUS JEUCTBUM,
MTOCTYIKOB WM (PAKTOB, C OJTHON CTOPOHBI, OT MHEHUM, MBIC-
JIeW U 4yBCTB, C Apyroi. Te u npyrue nocToOSHHO CIJIETAIOTCS B
COIJIACOBAHHBIM MATTEPH.

B nouckax YHUKAJIbHBIX 3IIM30/10B

Jo cux mop B 3TOM IJ1aBe Mbl TOBOPUIIA O TOM, YTOOBI OTKPBITh
MPOCTPAHCTBO ISl AIbTEPHATUBHOW MCTOPHUM, OTHOCAILIEHCS
K YHUKAJIbHOMY 3130,y 0c000r0 posa. B naHHOM ciiyyae yHu-
KaJIbHBIN 31M30/1 BOZHUK KaK peaKlys Ha psiJi BOIIPOCOB O MPHU-
€MJIEMOCTH [IJIs1 CTOPOH IOCNIEACTBUN MpobieMbl. OJHAKO 3TO
OJIMH U3 BO3MOKHBIX MPUMEPOB TOT'O, YTO Mbl MOIJIM Obl Ha-
3BaTh YHUKAJIBbHBIMU 3MU30JaMH. MOXKHO 00OpalaTh BHUMA-
HUE U Ha APYTUe CUTYAIMU 10 MEPE X BOSHUKHOBEHUS UJTU 7K€
CIEIMAJIbHO UX UCKATh, 3aJaBas MpsiMble BOIIPOCHI.
BcnnoMHMM, 4TO BTOPOM 1IAr MPOLEcca pacCpaliuBaHus O
CpPaBHUTEIIbHOM BJIMSIHUM HAIIPABJIEH HA TO, YTOOBI KApTUPO-
BaTh BIIMSHUE JTIOAeH Ha mpooOiemy. KondumktHas ucropus
3aIpOr paMMHPOBAIIA JTI YIACTHUKOB KOH(IMKTA OTIPEe/IeIICH-
HYIO TPAEKTOPHIO, KYJa MOXKET OBITh BITIMCAH OOJIBIION accop-
TUMEHT 3JIEMEHTOB CIOKETAa U TEMATUYECKUX MHTEepHpeTaui
WX 3HAYUMOCTH; UMEHHO 3TO U IOJIEPKUBAET ICKAIALIMIO KOH-
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(mmkTa. OMHAKO JTFOIU — CYIECTBA CIIOXKHBIE, U B UellOBeYe-
CKMX OTHOILIEHHUSX BCEr/Ja CTOJbKO HEOJIHO3HAYHOI'O U COCY-
HIECTBYIOIIEr0 OJJHOBpeMeHHO. C Halllel TOUKHU 3pEHUs], BIIOJI-
HE MOJKHO IOJIOKUTBCS HA UJCI0, YTO BCErAa €CTh KaKHe-TO
COOBITHS, KOTOPBIE B UCTOPUIO HE BIUCAHBI. B jXu3HM TIpowc-
XOIUT TAKOE MHOXECTBO PA3HBIX COOBITHIA, YTO HU OJTHA MCTO-
pHS IPOCTO HE MOYKET MOJIHOCTBIO UX OXBATUTh. U B TO Bpems
KaK MCTOPHUs KOHQUIMKTA CyXKaeT IMOoJie BHUMAaHUS TeX, KTO B
HETO BOBJICUEH, U IPUBOINUT K TOMY, YTO UMEHHO OHA Ka)KETCS
UM €IMHCTBEHHOM, — Ha TIeprQeprun ICTOPUH BCeraa OyayT Ka-
KHe-TO CUTYallud, KOTOPbIE HE OYCHH-TO B HEE BITMCHIBAIOTCS.
Ckopee, OHM CBUIETENBCTBYIOT 00 MHOM BO3MOKHOM MaTTEp-
HE OTHOIIIEHUH, €CITH MPUITACATH 3TUM COOBITHSIM OIpE/IeIeH-
HYI0 3HaUMMOCTh. OHA U3 3a]a4 HAPPATUBHOI'O MeMaTopa —
BBIBECTH U3 TEHU 3TH MOCTOPOHHHE 11 KOHPIMKTHOTO Hap-
paTuBa CUTyaluu U OOpaTUTh HA HUX BHUMAaHKE. DTOTO MOX-
HO JIOCTHYb C TTIOMOIIIBIO BOITPOCOB, KOTOPBIE CMEIIAIOT (POKYC
BHUMAaHHS YYaCTHUKOB KOH(IIMKTA.

YHukajabHbie SMN30bI B UCTOPHUHN OTHOILIEHHH

Tenepb pacCMOTPUM HECKOJIPKO MTOTEHITMAITBHO TTOAOTBOPHBIX
HanpaBJIeHU, Ha KOTOPbIE CTOUT OTBAXHUTHCS CTYIIUTh B I1O-
WCKE YHUKAIBHBIX 3M3040B. OJTHO M3 HUX — 3TO UCTOPHS OT-
HoleHU. TOYHO Tak ke, KaKk Ha MEePBOUM CTaAUHU BOIIPOCOB O
CPaBHUTEILHOM BIIMSTHUM MBI TIPOCIICKUBAEM, KaK BO3HUKIIA
po0OJIeMHAst HICTOPHS, MOXKHO MCCIIE0BATh U UCTOPUIO YIOB-
JIETBOPUTEILHBIX OTHOICHMI. Bompoc «korma Havajcs 3TOT
KOH(IUKT?» MOKET MPUBECTH K paccKazy O TOM, KaK JKWIA U
0OIIaTUCh CTOPOHBI IO TOT'O, KaK HAadaycs KOHPIUKT. ITOT
Pa3BOPOT BOMTPOCOB HACTOJIBKO XK€ JIETOK U €CTECTBEHEH, KaK 1
paccrpaliMBaHie B CTHIIE «M YTO e IMPOU3O0ILIO TOCIe TOTO,
KaK KOH(IIUKT HavayIcsa?». Borpoc o Tom, uTo Ob110 10 KOH(-
JIMKTa, MOKET MOBJIeUb 32 COO0M Apyrue Borpockl. Hampumep,
9 (913% 01117 X
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To ecTh, BBI TOT/1a JIyYIIIE JIAAWIHA IPYT C IPYyrom?

XoTenu ObI BBl BEPHYTHCS K TOMY, KakK ObLIIO TIpexe?

e KakoBbI ObUIH TOTHa OCOOEHHOCTH BAIlIMX OTHOIICHUH,
KOTOpPBIE TIOTOM TIOCTPAJIAIN U3-3a BAIIUX PA3HOTIACHIA?

e Ecimu ObI BbI MOTJIH CITACTH YTO-TO B BAIIMX OTHOIIICHUSIX, HC-
MTOPUCHHOE ITOTOM KOH(IIMKTOM, YTO BBI CTAJIU OBI CllacaTh?

e Uro Toraa BHI Jiejajd MHAUE O CPABHCHHUIO C HBIHEITHEH

cuTyanuein?

Llenb 3TUX BONPOCOB — OOPATUTh BHUMAHKME HA KOHTPACT.
Korga mMpl BUIMM CTOJIb PE3KUE PA3INUUS MEXAY «TOrAa» U
«ceryac», TO HAITIOMUHAET CTOPOHAM KOH(IMKTA, YTO BCE
MOXeET ObITh Mo-aApyromy. IlogobHbIe BOIPOCH! yCTaHABIMBA-
IOT BAXXHOCTh T€X WJIM MHBIX OCOOEHHOCTEH B3aMMOOTHOIIIE-
HUI ¥ TO, UTO O HUX CTOUT MOTrOBOPUTH. OUEBUJIHO, UTO B IPO-
LIUIOM TaKue OCOOEHHOCTH ObUIM, TeM 0oJiee eclii OHU Pe3KO
OTJIMYAIOTCSL OT T€X, YTO B M30OBITKE MPUCYTCTBYIOT B KOH(-
JTUKTHOM uctopuu. COrjaacHO 3MUCTEMOJIOTUYECKOMY YTBEPXK-
nenuto I'peropu beliTtcona, «CBEIEHHS O pa3IMUUAX» — ITO He-
00X0MMOE MpeABAPUTENIBHOE YCIIOBUE /711 TOTO, UTOOBI UEMY-
TO YYUThCS WM MEHATHCS . Kak TOJIbKO OOHAPYKEHBI OTIINY-
HbIE OT HBIHEIIHUX OCOOEHHOCTH OTHOIIEHMM, UX MOXHO HC-
CJIeI0BATh U NMOAPOOHO onuckiBaTh. HyXkHO HaWTH nmpuMepbl
MPOSIBJIEHUS 3TUX 0COOEHHOCTe. MenuaTop MOXKeT paccrpa-
IMBATh O TOM, HAa KaKUX 3HAHUSIX OCHOBBIBAIUCH MOJAOOHbBIE
criocoObl B3aumoseictBus. M1 cHoBa, Korja BCIIOMUHAIOTCS
KaKHe-TO JIeTalld U MOAPOOHOCTH, PACCKA3BIBAIOTCS UCTOPHH,
MEAUATOP MOXKET MOOYAUTh YYACTHUKOB MOAYMATh 00 UX 3HA-
YUMOCTH Ha Ja”amadTre cMbicia. BoT, HanpuMmep, HEKOTOpPbIE
BOIIPOCHI, KOTOPBIE MOKHO 3a/1aTh:

e MokeTe JIK BbI paccKka3aTh MHE HCTOPUIO, KOTOpast IPOUJI-
JIOCTPUPYET Pa3IMUUs MEXKTY TeM, KaK BCe 0OCTOSITO TOT-
na, ¥ Kak o0CTOUT ceiuac?

e BbI roBOpUTE, UTO paHbIIE BbI C TOPA30 OOJIBIINM yBaXKke-
HHUEM OTHOCHWIJIMCH APYT K APYry — a KaK UMEHHO BBI 3TO
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niposiBisuii? Eciii OB 51 CTOIKHYJICS C 3TUM YBaKUTEITHHBIM
OTHOIIIEHUEM — KaK Obl s €ro pacrno3Ha?

e A 111 BBl HAYYWINCh 3THUM HaBbIKaM, yMeHusM? OHU TSI
BaC €CTECTBEHHBI MJIA BBl X KAaK-TO U3y4alld, OTpabaThIBa-
JI1, TPEHUPOBaIU?

e MoxeT ObITh, CYIIECTBYIOT KaKHUE-TO IMPUHIIUITBI, HA KOTO-
PBIX OCHOBBIBAIOTCS 3TU CITOCOOBI?

e Uro TOrma 3HAYWIIO ISl BAC, YTO BBI MOTJIM OTHOCUTHCS
JPYT K APYry MOJI00HBIM 00pa3zom?

e EcTb 11 4TO-TO U3 MPOIUIOTO, YTO MOXKET IATh BaM HaJIEXK-
1y Ha TO, UTO BBl KOTJA-HUOY/Ib CMOXETE HANTH BBIXO U3
HBIHEITHUX CITIOKHOCTEH?

Yuyacrue B MeIuanuu Kak %:-\:h&.:—u—.:v:,\.— JIMU30/1

Ecimu yauThIBaTh TO HaIpaBJIeHNE, KOTOPOE MPUHSIAa KOHMIUKT-
Hasi ICTOPUSI, U TO BIIMSIHUE, KOTOPOE OHA OKa3bIBaJia HA KU3Hb
CTOPOH, TAKE CAMO Y4aCTHE B METMAIIUN MOXKET paCCMaTPUBATh-
Csl KaK BbIpaXEHHE HaMepeHUI U3MEHUTh cuTyaluto. [Tocne Toro
KaK UCTOpUs MpobJieMbl Oblla KAPTUPOBAHA, UITH JAXKE B CAMOM
HayaJjie COBMECTHOM BCTPEUN MOKHO MPUBJIEYb BHUMAHHUE K TOMY
00CTOATENBCTBY, YTO 00 CTOPOHBI COTIACUIINCH YYACTBOBATh B
MEeIUALIUU U OOCYAUTH CUTYAIUIO, YTOOBI MPUUTH K KAKOMY-TO
cornamenuto. CTOUT 3aaTh BOMPOC, YTO UX CIOJIa MPUBEIIO.
OnuH 13 crnocoOOB CENATh 3TO — CIIPOCUTH Y KAXKIOTO O TOM,
KaKue y HEro HAJISK/Ibl Ha BCTPEUY U OKUJAHUS OT €€ pe3ysIbTa-
Ta. YemoBek, KOTOPbIN He HA/IeeTCsl HA BOZMOXKHOCTb KaKUX-TO
M3MEHEHMH, CKopee Bcero, Ha Meauauio He npuaet. [Iporosa-
pYBaHUE HAJIEXK]T B IPUCYTCTBUU APYTON CTOPOHBI MOXKET C ca-
MOTI'0 HayaJjia CyIIeCTBEHHO TOMOYb KaKI0OMY YYACTHUKY OCMBbIC-
JIUTh TEKYIIMIA KOH(QIUKT.

O06e CTOPOHBI MOT'YT, B MIPUHIIMIIE, COMIAIIATHCS C TEM, UTO
KacaeTcss UICTOPUM HaAEXK/Ibl, JaKe €CJIM OHU J0 CUX IOp He 3a-
HSUTM TIO3ULIUM, TTO3BOJISIONIMX UM YBUJIETh, KAK UMEHHO 3TO
MOYKHO BOIUIOTUTH. MBI CKJIIOHHBI MOJIaraTh, YTO 3TH HAJIEXK b
HMMEIOT 101 COOOM HE MEHee TBep/ble OCHOBAHMS, UTO U JIFOOBIE
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«(hakThD» KOHPIMKTHON UCTOPUH. DTH HAJISKIBI BOCIIPUHUMA-
FOTCSl MEAUATOPOM BCEPBE3, OH MX 3AIMCHIBAET U EPUOINUECKU
cChUTaeTcsl Ha HUX. MIX MOYKHO CBSI3aTh C IPYTMMU YHUKAJIbHBI-
MH 3ITA30/1aMU, MOSIBIISIOIIMMUCS 1O Xoay pasrosopa. [1o3xe k
HHUM MO>KHO BO3BpAaIlaThCs KaK K TOYKE OTCUETA, IO OTHOLIE-
HUIO K KOTOPOM M3MEPSIIOTCS IOCTUTHYTHIE N3MEHEHMS: OITPaB-
JIBIBAIOTCA JI HAAEKAbl CTOPOH WIM MEIWAIUs BEIET UX HE B
TOM HaIpaBJIEHUH, Ky/1a OHU XOTEIN Obl UATH?

_Hnmw%—;:o OTHOIICHUA KAK UCTOYHHUKHU AAG-wwﬁw—.:\:w— O pa3/InuYusx>»

KoHpnukTHBIE HICTOPUH, OCOOEHHO JUTUTENIbHbIE, MOTYT IOJPbI-
BaTh BEPY JIIOJIEH B CBOIO CIIOCOOHOCTH MOJIEPKUBATH TAPMO-
HUYHbIE OTHOLIEHUS C JIPYTUMU. YBEPEHHOCTh, Bepa B ceOs —
3TO, KaK NMPABWIIO, OYEHb YSI3BUMBIE, HEXHbIE KAUECTBA, 111 HUX
HE MOAXOJIUT KIIMMAT HeT0OPOKeNaTeIbHOCTH, KOTOPBIH co3/1a-
eTcs JJIMTeNIbHBIM KOH(puKTOM. ['HEB, obua, xenaHue 3aim-
IATHCS MOTYT MOAKAPMIIMBATE IPYT IPYyra U IylIUTh JOOPOTY,
yBaXXEHHE, BEITUKOYIINE — XaPAKTEPUCTUKN OTHOILIEHUH, KO-
TOpBIE CITOCOOCTBYIOT YTBEPKIACHHUIO BEPhI B ce0s. DTO OTHO-
CUTCSI B MIEPBYIO OYepeb K OJIM3KUM OTHOUIEHUSIM WJIU K JIpY-
TUM CJI0’KHBIM OTHOIIEHMSIM, KOT/Aa JIF0JIM HAXOASATCSI BMECTE Ha
MPOTSKEHUHU JUIUTETBHOTO BpeMeHU. [1logo0Hoe pa3pyimnTesb-
HOE BIIMSIHUE KOH(IIMKTA, CKOpEee BCETO, MPOSIBUTCS BO BpeMs
MEUaIMU Pa3Bo/ia WM B OOCYKIEHUM Pa3HOTIACUN MEXIY
KOJUIETaMU, KOTOPbIE TECHO COTPYIHUYAIOT JIPYT C IPYTOM.

B Takux oOcTtosiTennbcTBaX OCOOEHHO MOJIE3HO MPUBIIEYD B
KauecTBE «KOHTP-UCTOPHID», MPOTUBOCTOSIIIMX KOHMIUKTY, allb-
TEPHATUBHBIE UCTOPUU, UCTOUHUKOM KOTOPBIX CITy’KAT APyrue
oTHouueHus. Ecru yenoBek 4yBCTBYET IUCTPECC, €CITM OH 0cnab-
JIEH KOH(JIMKTOM U HE MOXKET YBEPEHHO B3IJISIHYTh B JIMILIO JIPY-
rOi CTOPOHE, JTyUIlIe BCEr0 3TO JIENIATh HA UHAUBHTYaIbHBIX BCTpE-
yax. IHOr1a HY)KHO BpeMsi, YTOObI TIOMOYb UEJTIOBEKY aKTUBU3H-
pOBaTh MHOE 3HAHUE O ceOe, OCHOBBIBAIOLIEECS HA APYTOM OIbITE
OTHOLIEHUH, HAITPUMED C IPY3bsIMU. BOT HEKOTOpBIE TPUMEPHbIE
BOIIPOCHI, KOTOPBIE 3/1€Ch MOKHO UCIIOIb30BATh.
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e To ecTh OTyyaETCsI, YTO MPOIIECC Pa3BOIA MYUUT BAC U TIO/I-
pBIBAET Ballly YBEPEHHOCTh B ceOe. A MOXETe Bbl paccKa-
3aTh KaKHe-TO JPYTHe CIIydau, O KOTOPBIX CTOUT BCIIOMHUT,
€CJTIM OHM SIBJISIOTCS JTy4Illeld OCHOBOM JIJIs1 yBEpEHHOCTH?

e KrT0 B Balei XU3HU OO0JIbIlIe BCEro Mojaepkal Obl POCT
Balllell yBEpEeHHOCTU?

e UTO BBI TAKOTO 3HAETE O CBOMX B3AMMOOTHOIIICHUSIX C JIPY-
TUMH JIIOJIBMU, YTO OBUTO OBI MOJIE3HO UMETh B BUIY CEWi-
Jac, KOT/1a BbI CTAPAETECh COBIIA/IATH C 3TON MPOOIIEMOit?

BakHO MOMHUTH, UTO MeaUALIMS OTJIMYAETCS OT JTUUYHOMH
TICUXOTEPANH, U HE TTO3BOJIATH MOJOOHBIM BOIIPOCAM JIMUHO-
ro XapakTepa MpeBpallaThcs B ICUXOTEPANIEBTUUECKOE UHTEP-
BbI0. [Topoii B Menuanuu mogo0HbIe BOMPOCHI IBHO HE YMECT-
Hbl. OTHAKO B HEKOTOPBIX CUTyaILUSIX KOPOTKUN OOMEH per-
JIMKaMU Ha 3Ty TeMY MOXET MOMOYb MPOJIBUHYTh Pa3roBOp,
MOCKOJIBKY TTO3BOJISIET PACKPBITh MPOCTPAHCTBO JJISI TTOSIBJIE-
HUSI UTHOW UCTOPUU.

Jaxe koraa pa3Horiacus He 3aTparuBaroT NOA0OHbBIE JIMY-
HbIe chepbl, TPOCTPAHCTBO JIJIsI AJIbTEPHATUBHONU UCTOPUU BCE
PaBHO MOXeET OBITh CO3/IAHO 3a CYET TOT'O, YTO MBI CITpaIlInBa-
€M CTOPOHBI 00 OIBITE€ B JIPYTUX OTHOIIEHUSX, K MPUMEPY, O
TsKOAaX WM PA3HOIJIACUSIX, CBSI3AHHBIX C JIEJIOBOM chepoid.
[TpencraButenst GUpPMbI MOKHO, TTOJIO0KUM, CIIPOCUTH O TOM,
Kak BOOOIIIE ero (hupma mpeAnoYnuTaeT yIakuBaTh CIIOPHI, WU
MONPOCUTh PaccKa3aTh UCTOPUIO O KAKOM-TO Cllydae, Koraa
XOpoIIo cpaboTalia MOJIUTUKA (GUPMBI TIO TTPEOOJIEHUIO Pa3-
HOTJIACUM C MOKYIMATENSIMUA U KIIMEHTAMU-3aKa3unKaMHU.

Coovimus, npomueopeuawjue KOHGAUKMHOU ucmopuu

PasBenennas mapa, KOTopast JIoJaro HaXOAWIACh B KOH(JIMKTE U3-
3a cropa o JIeTSX, MEIbKOM YIIOMSIHYJIA, UTO KaKOe-TO BpeMsl Ha-
3a1 OJTHA U3 JoUepeil Obl1a 00JIbHA M OKa3ayiach B OOJLHHUIIE.
U noka peGeHOK B TeUeHHE IBYX HE/IENb Jexal B O0JIbHUIIE, OHU
OTCTaBWJIM CBOM pa3HoTIacHs u 06a 3a60Tuimch o qouepu. OHu
JOTOBOPHWIINCH, KaK OYyIyT OpraHU30BbIBATD [TOCELICHNUS, YTOOBI
O0IbIIYIO0 YAaCTh BPEMEHHU C peOeHKOM ObLT XOTs OBl OJIUH U3 PO-
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quteneil. BMecte Xxoauim Ha KOHCYJIbTAIMU K BpauaM U cocpe-
JIOTOYMITUCH B TIEPBYIO ouepe/ib Ha pebeHke. Koria geBouka BbI3-
JIOpOBEIIa, OHU CHOBA BEPHYJIUCH K TIPEKHUM TO3UIIUSIM B KOH(]-
JIVKTE.

C ToukM 3peHus KOHPJIUKTHON UCTOPUU 3TOT SMHM30/ — OTKJIIO-
HeHue, abeppanus. Ero cnivcanu Ha Ype3BbIUaiiHbIe OOCTOSITENb-
CTBa, M KOH(DIUKTHBIC B3aUMO/ICHCTBUS OCTAIUCH JIJIsI 3TOU Mapbl
Oosee «peallbHBIMUY. T0, YTO pa3Be/IEHHBIM CYINpyraM JIETKO
yIAJIOCh COTPYAHUYATH JIPYT C IPYTOM, UTOOBI T03a00TUTHCS O
pebeHKe, He pacCMaTPUBAIOCH KaK BHYTPEHHE MPUCYIIas UX OT-
HOIIIEHUSIM OCOOEHHOCTb.

Memuatop, ogHaKO, TIOJAPOOHO PACCIPOCUI UX 00 3TOM OIIBITE.
OH HE MOT CYECTh 3TOT OTKJIOHSIOIIUICS OT KOH(IMKTHBIX MaT-
TEPHOB 3MH30/1 MYCTSUYHBIM U OCTaBUTH ero 0e3 BHUMaHus. OH
MIPOSIBUII JIIOOOTBITCTBO 1O OTHOIIEHUIO K TOMY, KaK 3TO IpO-
M30IJI0: YTO OBIBIIKE CYNPYIH B 3TOM ciyyae Jejlaly UHAuE;
KaKHe Pecypchl, TaUBLINECS B TNyOMHE UX OTHOILEHUH, ObUIM
MOOWIM30BAHBI B 3TOW KPUTHUECKOM cutyarmu. Menuatop mo-
Oyaui uxX OOCYIUTh B TEPMUHAX COTPYIHUYECTBA, UTO MPUIABA-
JIO CMBICJ 3TUM COOBITHUSIM, A IOTOM ITIOMHTEPECOBAJICS, HPABUT-
Cs JIM UM JIyX COTPYJHUYECTBA KAaK TAKOBOM, XOTEIU Obl OHH,
YTOOBI ITOT AyX B OOJIbIIEH CTENIEHU TPUCYTCTBOBAJI B UX CEMEM-
HOM B3aHMMOJICHCTBUH.

B sTOoM mpumepe Ba)kKHO OTMETUTH HECKOJIBKO MOMEHTOB.
OnuH 3aKITI0YAETCs B TOM, UTO UCTOPHS KOH(INKTA HE TIOJTHO-
CTBIO PYKOBOJIMJIA B3AUMOOTHOIICHUSIMU TTapTHepoB. Mcxoms
13 COOCTBEHHOTO OTIBITA, MBI YTBEPIK/IA€M, UTO KOH(IIUKT pe/i-
KO KOHTPOJIMPYET OTHOIIEHHS TOTAIBHO; TaXKe KOTJIa COTPY/I-
HAYECTBO B OTHONIICHMSIX MPAKTUYECKU OTCYTCTBYET, MOXKHO
HAWTH MPOSIBJIIEHUS MPSIMO MPOTUBOIOI0XHOT0. KoHeuHo, B
JAHHOM CIIy4ae JUIsl TOr0, YTOOBI HAIIIOCh MECTO IS COTPY/I-
HUYECTBA, MOHAAO0UIACh KpUTHUECKasi cutyanus. OqHaKo B
000 uctopur 00 OTCYTCTBUU COTPYJHUYECTBA MOYKHO Haii-
T MOMEHTBI, CBUICTEIHCTBYIOIIHE O ero Hanmmunu. Ho tax xe,
KaK U B PUBEACHHON CUTYalluH, TOJT00HBIE MOMEHTBI, CKOPEe
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BCETO, OyayT OTOPOIIEHBI MPOTATOHUCTAMH, K HUM OYAYT OT-
HOCHUTHCS KaK K MaJIO3HAYAIIM. ITO TPOUCXOAUT IIOTOMY, YTO
3HAYUMOCTH HE SIBJISIETCS HEOTHEMIIEMBIM CBOMCTBOM TOT'O MJIU
WHOTO COOBITHS, OHA OOpETaeTcs B MPOIIECCEe BBHICTPAUBAHUS
HCTOPUH, Ky/1a BKITIOYAETCS 3TO COObITHE. MeauaTop mbITascs
BBICTPOUTH MHYIO UCTOPHIO BOKPYT 3THUX COOBITHIA, paccMart-
pUBasi UX HE IPOCTO KaK UCKITIOUCHMS, & KaK HeYTO OoJiee Bax-
HOE, KaK IMTPOX0/1 B UHYIO UCTOPUIO OTHOIIEHNH. OOpaTM BHU-
MaHMe, YTO 3TO YCHJIME MOPOH TpeOyeT HACTOMYNBOCTH B 3a-
JABaHUH BOTIPOCOB O T€ME, COOBITHH WJIH SIBJICHUU, KOTOPBIE
MOHAYaJy MPOTArOHUCTAM HE OCOOEHHO MHTEpPECHBI. TeM He
MeHee, CIIeTyeT MPOI0JIKATh PACCIpaIINBATh O TAKOM COOBI-
THH, TTOCKOJIBKY OHO SIBJISIETCS HICKITFOUEHUEM, B TO BpeMs KaK
KOH(DIMKTHASI KCTOPHS MPOTATOHUCTAM HAMHOTO OJIMKe.

Eme Ba)XHO OTMETHUTH, YTO MOJTOOHOE MCKIIOUUTEIIHHOE
COOBITHE OBIIO YIIOMSIHYTO CTOPOHAMU MEITBKOM, TTOXO/ISI, — OHU
TEM caMbIM Kak ObI obecrieHnBasm ero. Hamr onbIT mokaspiBa-
€T, UYTO K YHUKAJIBHBIM 31HU30/IaM 3a4aCTyI0 OTHOCSTCS MMEH-
HO Tak. MeauaTop JOJKeH ObITh OTUTEIIHHBIM IO OTHOIIICHHUIO
K KOMMEHTApHsIM, K TAKUM «peMapKaM B CTOPOHY» — M3 HHX-
TO U MOXXHO BBIYIUTh «CBEJEHUS O pasinnuusax». [lomoOHas
OMUTETHHOCTH TPEOYET OMbITA U HABBIKOB, TOTOMY YTO JIOMU-
HUPYIOIAsi UCTOPHsI KOH(IIUKTA, CKOpee BCero, OyAeT JocTa-
TOYHO CWJIBHO BJIMSTH U HA MEIMATOPOB, MBITASICh 3aXBATHTh
WX, KaK U IPOTAarOHUCTOB, M YBJIEUb 32 CO00#. MenmaTopy Bax-
HO BBIpabOTaTh YBEPEHHOCTH B TOM, UTO BCeraa OyIyT UCKITIO-
YEHUS, U TIOCTOSIHHO TTOBCIOAY UX BBICMATPUBATh.

Tem He MeHee, TOTOOHBIE UCKITFOUEHHUST HE BCET1a BOpachI-
BAIOTCS B pa3roBOp, Kak B HameM npumepe. Eciu o Hux BooO-
e He YIIOMHUHAIOT, MEIUATOPY CIIEAYET 3a1aTh COOTBETCTBY-
IOIUI BOTIPOC. 371eCh CHOBA CTAHOBUTCS TOJIE3HOH Ta JIt000-
3HATEIBHOCTH, 0 KOTOPOW MBI HEOTHOKPATHO yITOMUHATU. BoT
HECKOJIBKO BOTIPOCOB, KOTOPBIE MOXKHO 3aJaTh, YTOOBI MOy~
YUTh MMOI00HYIO UH(GOPMALIUIO:
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e bpiBam 1 ciayvau, KOrjaa ccopa mpHoTITyCKasa Bac U 03BO-
Jis1a OO0JIbILIE COTPYIHUYATD, XOTSI Obl HA KOPOTKOE BpeMst?

e bbum 1 y Bac Korja-HuOy1b NEPEBIIIKUA B CCOPE, MOKET
OBITh, BBl KOIJAa-HUOYb MPOOOBAIN OTHOCUTHCS JIPYT K
Jpyry nHaue?

e S capiry, YTO KOH(IMKT 3aCTABIII BAC TOBOPHUTH U JEJIAThH
YTO-TO TAKOE, YTO OBUIO JTOCTATOYHO OOJIE3HEHHO. MHe
XOTEJIOCh OBl y3HATh, KAK BaM YAABaJIOCh CIIPABISATHCS CO
CJIO’)KHOCTSIMM B JIYUIIII€ MOMEHTBI BAIIIMX OTHOILIEHUN?

e [lpennpuHuMany a1 Bbl KAKME-TMOO MOMbBITKYU CAETATH I1ar
B CTOPOHY U BBIMTH U3 3TOM CCOpbI, OCBOOOIUTHCS OT €e
XBATKH, PEUIUTh MPOOJIEMbl KAKMM-TO UHBIM 00pa3om?

e bputn u Takue cutyanuu, Korjaa B KOH(PIMKTE HACTYyMaT
IITUJb, KOTJIa BAIIM OTHOIIEHHUS] HA BPEeMsI CTAHOBUJIUCH
yyrie?

O06JaacTu oTHOLIEHUI, He 3aXBaYyeHHbIE NPodIeMOii

Nuorna kaxercs, 4T0 KOHPIUKT HABUCACT U MAasTIUT, TAKOU OT-
POMHBIH, UTO OJIOKUPYET U HE AAET BUAETh T€ 00JIACTU OTHOIIIE-
HUH, KOTOPbIE OCTAIOTCS (DYHKIIMOHATIbHBIMU, HETTPUKOCHOBEH-
HbIMH. CTOPOHBI KOH(IMKTA MOPON HE 3aMEYAIOT, UTO B UX OT-
HOIIIEHUSIX BCE €IlEe OCTAETCSI MHOI'O TAKOT'O, YTO BIIOJIHE Y/OB-
JIETBOPUTENIBHO pabOTAaEeT, OCTAETCs *KU3HECTTOCOOHBIM. Korna Mbl
CMOTPUM HOBOCTHU IO TEJIEBU30PY, Mbl PEAKO BUAUM TaM COO0-
LIEHUs O TOM, YTO MHOTHE OOJIACTH KU3HU MPOJOJIKAIOT HOP-
MaJIbHO (PYHKUIMOHUPOBATh. DTO HE CUUTAETCA YEM-TO JOCTOM-
HbIM YIIOMHMHAHUS B HOBOCTSIX. B OTHOIIEHUSIX MPOUCXOAUT TO
xe camoe. «[TocremHre U3BeCTHS», IUPKYJIUPYIOIIHE B pa3rOBO-
pax 0 KOH(IIMKTHBIX OTHOIIEHUSIX, PEAKO MPEICTABIISIOT COOOM
BBIITYCKH 1O/ Ha3BaHueM «Bce uaer HopMallbHO», — 3TO HE ca-
MBI MOAXOSIINIA 3ar0JIOBOK B KOHTEKCTE KOH(IMKTHON CUTYa-
uun. B pe3ynbTaTte Takoil MaTepuan He OOHApOAYETCsl, OCTAETCS
CKPBITBIM, 1 €r0 PECYPChl OKA3bIBAIOTCS HEAOCTYITHBIMU.

B Takom ciydae MmenuaTopy moyie3HO yIOo00UThCS MBITIIH-
BOMY PENOPTEPY, MPOBOAILLIEMY KYPHATUCTCKOE pacciefoBa-
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Hue. OH BBIMCKUBAET OOPBIBKU MH(POpPMAIIMU, KOTOPbIE MOX-
HO CJIOXHTDH B UCTOpHIO® . OCOOEHHO LIEHHOM OyIeT Takast hc-
TOpUS, KOTOPYIO PEIAKTOPHI, JKEJIAIOIIUe TOMECTUTh B TEpe-
JTIOBUILY TO3UTUBHBIE [IEHHOCTH, TAKHE, KAK KITOHUMAHHUE», «CO-
TPYAHUYECTBOY, «YBAXKEHHE» (BMECTO TOTO, YTO OBl TOBOPHUTH
0 «KOH(IIUKTE», «apamMe» U «KOHGPOHTAIMN»), BOCIPUHSIIH
OBl «Ha ypa». MeauaTop JOJIKEH pa3bICKUBATh pa3HbIE MO3U-
THUBHBIE OOPA3LIbI TAM U TOT/IA, TJI€ U KOT /1A PENOPTEPHI U3 HKEII-
TOM MPEeCChl U Manapary Bpsil JIU CTaJIu Obl UCKATh.

Jaxxe HeOoIpIIast TPEHUPOBKA B BBIMCKMBAHUM MTOA0OHBIX
HCTOPUN MOXET MPUBOAUTH K MOPAZUTETIbHBIM PE3YJIbTATAM.
Hanpumep, penoptepsl (OHM k€ MEAUATOPbI) YACTO OOHApy-
’KUBAIOT, UTO B CUTYALIMH PAa3BO/Ia, XOTSI MAPTHEPHI U CCOPSITCS
110 TIOBOJIy TOT'0, KaK Oy/leT OpraHu30BaH YXOJ 32 JI€TbMH, Y
HUX €CTh BIIOJIHE pabOTAOIINE U yIOBIETBOPSIOLINE X COTJIa-
LIEHU, Kacaroluecs: o01ell coOCTBEHHOCTH WIN JaJIbHEMIIIe-
ro oopaszoBanus aerel. Mnu, Hanpumep, Biadenblibl TOMOB 1
KWIbIbI-KBAPTUPOCHEMILIUKH, Y KOTOPBIX €CTh PA3HOTIJIACHUS 1O
MOBOJ1y OTBETCTBEHHOCTH 32 PEMOHT J0Ma, MOTYT ObITh MPH
3TOM B T€UEHUE JUIUTEIbHOTO BPEMEHH BIIOJIHE IOBOJIBHBI TEM,
KakK MPOU3BOAMUTCS OIUIaTa NMpoxuBaHus. HeonbITHRIE penop-
TEPhI YACTO MPUIHUCHIBAIOT BOSHUKHOBEHHE COTJIAIIIEHHS U CO-
TPYAHUUYECTBA MPOCTO clyyaro. TeM caMbIM OHHU YIIyCKalOT
BO3MO’KHOCTb JIJIS1 CO3/IAHUS XOPOILIEH UCTOPUU O TEX OCOOEH-
HOCT$IX, KOTOPbIE MPUCYTCTBYIOT B OTHOLLIEHUAX. boJsiee onbIT-
HbIE TA3€TYUKU HE CTOJIb NOCTEIIHbI. OHU CTApatoTCsI HEMHOX-
KO IOLIypOBaTh B TEMHOTE, B TE€HH, 1€ CKPbIBAIOTCS, CKOpPEe
BCET0, MAJIO3aMETHBIE HcTOpuH ycriexa. OHU pa3ayBaroT UX 10
MEPEI0BHUII, 0 OTPOMHBIX 3ar0JIOBKOB, OHU BbIAAUBAIOT U3 TEX,
KOT'O MHTEPBBIOMPYIOT, JaKe KPOXOTHBIE KaIeIbKu nH(pOpMa-
LMY O TOM, KaK YAaJ0Ch 1OCTUYb 3TUX ycrnexoB. OHU He yIyc-
KaloT BO3MOKHOCTH 33/1aTh MPUMEPHO TAKUE BOIPOCHI:

e Kaxk BaM Ka)eTcs, UTO 3HAYUT Ballla CIIOCOOHOCTh COTPY/I-
HAYATh B 3TOU odiactu?
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e Kakue HaBbIKM U YMEHUS BaM MPUIILIOCH TPUMEHUTh, YTO-
OBl 5Ta 00JIACTh BAIIMX OTHOUIEHUI HE OKa3ajlach BTSHY-
TOH B KOHGIHUKT?

e Uro BBI NpeAnoyYUTaAETE: COTPYAHUUECTBO, KOTOPOE BBI
3/1€Ch MPOJEMOHCTPUPOBAIIU, WU CCOPbI U CIOPbI, KOTO-
pbIe MEXy BAMHU ITPOUCXOAAT B IPYTUX Cydasx?

e Kakum 06pa3zoM BaM yHajoCh TaK JIETKO Pa3pEIIUTh 3Ty
npo6iemy? EcTb 11 Kakue-To MPUHLIMIIBI, KOTOPbIE MOKHO
W3BJI€Yb U3 3TOTO OIbITA U MCIOJIb30BATh B PEIICHUH TEX
npo0OJieM, B KOTOPBIX Bbl 00JIee CKIIOHHBI 3aCTPEBATH?

YHukaJbHbIe JMU30JbI HA ._.—&—.CHENA—VH@ CMBbBICJIOB

VHUKaNIbHbIE 3113016l — BOBCE HE 00SA3aTEIBHO COOBITHUS, OT-
Hocsuecs K nanamadty aevictsus. MHorna 3To Moryt ObITh
WJeU WU U/IealTbl, KOTOPhIE HE COOTBETCTBYIOT KOH(IMKTHOMN
ncropun. Hampumep, Mbl MOKEM pacCMOTPETh PA3HOIIIACHUS
MEXIy ABYMS JEJIOBBIMH MapTHEPAMH, KOTOPbIE K TOMY K€
ABIISIIOTCA ApY3bsMU. B Xone Meamanun o0a BbIpa3WId CBOIO
Jlocajy 1o MoBOJ1y TOT'0, YTO CIOP IO MOBOY JAEIOBBIX BOIIPO-
COB IMOBPEINI UX JIPYKECKUM OoTHoueHussM. Hanpumep, oqun
xamyercs: «Jpy3bst Tak HE MOCTYIAIOTY.

MenuaTtop MOKET BOCIOJIB30BATHCS 3TONH BO3MOXKHOCTBIO,
YTOOBI TOUCCIIEA0BATH Ty CUCTEMY CMBICIIOB, OTKY/1a UCXOAUT
nogo6Has nocaga. s 3Toro NpuUMEHSIETCSl 0eKOHCMpPYUupyo-
wee paccnpawmsarue’ . JIFOIN TIO-pa3HOMY IIOHUMAIOT, UTO Ta-
KO€ Apy*x0a, U HE CTOUT YIOBATh HA TO, YTO y MEAUATOPA U
KOH(ITUKTYIONMX CTOPOH OJTHO U TO e TpencrasieHue. I[1o-
TOMY MEIUATOP MOKET MOMPOCUTD YEIOBEKA, BHICKA3ABIIIETO
MPUBEIEHHOE CYXJI€HUE, OOBACHUTh, YTO 3HAUMUT [JI1 HEro
npyx0a. B pe3ynbrare 110003HATETBHOTO PACCIPAIINBAHUS
YeJIOBEK MOJTy4aeT BO3MOKHOCTb KaK-TO ChOPMYIMPOBATH CBOE
MPEACTABIIEHUE U IOBECTU €0 10 OCO3HABAEMOI'0 JIMYHOCTHO-
IO CMBICTIA. DTOT CMBICII, CKOpee BCero, OyAEeT YKOPEHEH B €ro
JIMYHON MCTOPUM, B IIPOIIOM ONbITe. MeauaTop MOXKET CIie-
LMAJIBHO MOMPOCUTD YEJIOBEKA TOMECTUTh 3TOT CMBICI B UCTO-
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PUIO TIPOIILTBIX B3aMMOOTHOIIEHHUH C IPYyTroi CTOPOHOH KOH(-
JIAKTA!

e Kak pa3BuBasiach 3Ta JIpyKk0a Mexy BaMu?

e Yro noBnusIo (WIK KTO MOBIMSUI) HA Ballld MPEICTaBIIE-
HUs 0 Apyxoe?

e Kak ata unes o Apyx0e paHblile NPOSBISIIACH B BAIIMX Je-
JIOBBIX OTHOLIEHUSIX?

e (CkaxuTte, HAJASKIA HA TO, YTO ITOT UACA IPYKObI MOXKET
BOIUIOTUTHCS B BAIIMX OTHOUIEHUSX, MOJHOCTBIO YHUUTO-
’KeHa BaIllluM KOH(MIUKTOM, WIIA Y BAC IO CUX TIOP OCTAIACH
Kakas-TO HaJEKIa, UTO 3TOT Ujeas NPOSIBUTCS B BalIUX Jie-
JIOBBIX OTHOLLIEHUSX?

e bbUIu 1M B MOCTeqHee BpeMsl Cydyau, Korjaa 3TOT uaeas
JPY’KObI XOTsI Obl HEHAJIOITO MPOSIBIISJICS B BAlMX MapT-
HEPCKUX OTHOILEHUSX?

DTH BOMPOCH CHENMUATHHO (POKYCUPYIOTCS HA HUCATBHBIX
IIPEICTaBIeHNSX (Ha JaHAmadTe CMbICTA), & 3aTeM HJIealIbHbIC
MIPECTABIICHUS CBSI3BIBAIOTCS C TaHaadToM aeiicTBus. HeBax-
HO, YTO 3asiBIICHHBIE MEAJIbI, TIO BUAMMOCTH, MAJIO CBSI3aHBI C
MOCTYITKAMH YeJIOBEKa, U O3BYUMBAHUE 3TUX HJICATOB MOXET
BBITJISIIETh HECKOJIBKO JIMIIEMEPHBIM. HappaTuBHBIN MOIXO
WCXOJIUT U3 TOTO, YTO Ha U3MEHEHUSI MOKHO BBIUTU C JTFOOOH
CTOpOHBI. Jla’ke BO3MYIIHBIE 3aMKH — XOPOIIIME TOYKH CTapTa.
3amaua MenuaTopa — yKOPEHUTh, 3aKPEMUTh 3TU 3aMKH, PU-
KPENUTh UX K COOBITUSM Ha 3eMJIe WM Ja)ke CIIOCOOCTBOBATH
BO3HHUKHOBEHHIO JICHCTBUIA, KOTOPBIE ITOMY MOTYT ITIOMOYb.

MbICu " HaMEPECHUS KaK YHUKAJIBHBIC 3TIIU301bI

HNHorna yHUKQJIBHBIM 3TM30/10M MOXET OKa3aThCs HE KaKoe-
TO peasbHO CITyYWBIIIeeCs] COOBITHE, &, K IPUMEPY, CITydaifHas
MBICITb, KOTOPYIO YeJIOBEK MMeJT B BUY, HO HUKOT/Ia HE O3BY-
YUBaJ APYrOl CTOPOHE. ITO MOXKET ObITh HAMEpPEHHE, KOTO-
poe ele He CTallo ACUCTBUEM, WIM ITPUMEp MTOHUMAHUS MTO3HU-
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LUK APYTrOro, KOTOPOE paHbIlle HUKAK HE BbhIpaxaioch. C Ha-
el TOYKM 3pEeHHs], BCe 3TO — COOBITUS Ha JaHamadTe aei-
CTBHSI, U BOKPYT HUX MOXET OBITh BBICTPOEHA UCTOPHUSI, BKITIO-
yaroiasi B ce0s1 BEICTpAUBAHUE COOTBETCTBYIOIIMX CMBICIIOB.
Hanpumep, ydacTHUK MOKET CKa3aTh YTO-TO BPOJIE 3TOTO:

e S paHbllle HUKOT/Ia 3TOT'0 HE TOBOPUJI, HO MHE YK€ JaBHO
XOTEJIOCh CKa3aTh, YTO OYEHB JKAJIEI0, YTO BCE TAK JIAJIEKO
3anuio. S xoten Obl, UTOOBI CUTYAIUsI U3MEHUIIACK.

e ] y’Ke HECKOJIbKO HEJIeITh XOTes TeOe ITO3BOHUTH U pa300paTh-
Cs1, HO YTO-TO MEHSI OCTAHABJIMBAJIO, U 51 TAK U HE TTO3BOHMIL.

e ] yxxe 1aBHO XOTejla U3BUHUTHCS 3a TO, UTO TOT/Ia CKa3aia.
MHe 1aBHO O4YeHb CTBIHO M3-3a 3TOI'0, MHE CTAJIO CTBIIHO
cpa3sy, KaK TOJIBKO s 3TO cKa3aja.

e V¥V MeHs ObLTa OJTHA MBICITb, O KOTOPOH S HUKOT/Ia HE YIIO-
MHHAJA: MOXET OBITh, JETH KaXKIbIH TOJI OyIyT Ha MECSI]
MpUe3kKaTh K Tebe B rocTn?

e S paHbIlle 3TOr0 HUKOTIa HE TOBOPUII, HO TEIEPh I TTOHU-
Maro, Kak s oOuelr TeOs TeM, UTO caeial.

JpyrumMu cioBamMu, y Y4aCTHUKOB KOH(IUKTA 3a4aCTyIO
MOTYT OBITh KaKHE-TO HEBBICKA3aHHBIC, TAWHBIE MBICIIH, KOTO-
pble KOH(IIMKT HE MO3BOJISIET UM O3BY4YUTh. Ecrii B Meananum
co3maeTcs MpaBwiIbHasE aTMocepa, MOT00OHBIE MBICIIH MOTYT
BBINTH U3 TEHU. DTO YHUKAIbHBIE SMTU30/IbI, TOCKOJIBKY OHH HE
MOJICP)KUBAIOT UCTOPHIO KOHGIIMKTA; CKOPEe, OHU CO3AAI0T
JUTSI CTOPOH BO3MOKHOCTH YBU/IETh UHYIO PEATbHOCTD, HEXKEIN
Ta, KOTOpask MPOEHNPyeTcs KOHPIMKTHONH UCTOPHEH.

Tem He MeHee, ecli MbI pearupyeM Ha HUX HETOCTATOYHO
OepeXHO, 3TU BBIPAKEHUS MOTYT OCTAThCS MaJTO3HAYNMBIMH.
[Ton BusHMEM KOH(MDIUKTHOM MCTOPHUH Ipyras CTOPOHA MO-
KET CUUTATh, YTO BCE ATO CIIMIITKOM MaJIO ¥ CIIMIIKOM IT03/THO,
YTO 3TO ITyCThIE CJIOBA U YTO OJIarMMHU HAMEPEHHUSIMU BBIMOIIIE-
Ha Jopora B aJI, YTO HAMEPEHUS U MBICIIM HUYEro He 3Hayar,
JIECTBUS TOBOPAT OoJblie, ueM ciaoBa. Camu no cede mogoo-
HBIE YTBEPXKICHHS Ka)XKyTCsl JOBOJIBHO YOEIUTEIIbHBIMHU.
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3agaua MeauaTopa — B TOM, YTOObI YCHIIUTh 3HAUYMMOCTD
BBIPAXCHUS TAKUX, MPEKIEC CKPBITHIX, MBICIIEH M HAMEPEHUH,
yTOOBI OHM HAYaJld MyCKaTh KOPHU M, B KOHIIE KOHIIOB, pac-
LBEJIM U MEPEPOCIn B OyAylIue AEUCTBUS, KOTOPbIE U3MEHST
cutyaiuio. To 06CTOSATENBCTBO, UTO JOOPbIE HAMEPEHUSI O CUX
IIOp HE CMOIJIM BOIUIOTUTBCS, B PaMKax 3KCTEPHAIM3YIOLIEH
Oecetbl MOXKET OBITh TPUIICAHO TOMUHUPOBAHHIO TPOOIIEMBI.
JoOpble HaMepeHUs TTPU 3TOM KOHCTPYUPYIOTCS KaK HEUTO
0oJiee MOJIMHHOE, HO MPH 3TOM o unHeHHoe. Korga oHu 03-
BYUMBAIOTCSl M OKA3BIBAIOTCS YCIIBIIIIAHHBIMY KAK TIOJIJTHHHBIE,
JIAJIbIlIE MOKHO PACCIPOCUTh, KAKMM 00pa3oM B OyayllIeM UX
MOJKHO c/IeJIaTh 0ojiee aKTUBHBIMU. [{pyroii crmocod — 0603Ha-
YUTh MOJTOOHBIE HAMEPEHHS WU MBICIU KaK MCKITIOYCHUS U3
HanboJsee BEPOSITHOIO CIEHAPUS MIM KaK BO3MOKHbBIE BCIIO-
MOTaTeJIbHbIE CPE/ICTBA ISl BXOXK/IEHUSI B HOBYIO HCTOPHIO,
KOTOpPbIE UMEET CMBICII CKOHCTPYUPOBAThH, MHOT /1A — HECMOT-
ps Ha CYIIECTBEHHBIE MPENATCTBUA. DTOT MOCIECTHUN X0
HEJIb3s1 Ha3BaTh «PEATMCTUYHBIMY» (MCXOAS U3 OOBEKTUBHBIX
KPUTEPUEB), HO OH CIIY>KUT JJIs1 TOrO, YTOOBI CO3/1aBATh HO-
BbI€ PEaJIbHOCTH U3 TOT'O, UTO MTOHAYAJy KA)KETCS BCErO JIUIIIb
HECYIIECTBEHHON BO3MOKHOCTBIO. A «MATEPHSD» ITHX HOBBIX
peasbHOCTEN MOXKET OBbITh COTKAHA BOJIIIEOCTBOM TBOpYE-
CKOM Oece/ibl.

YHukaabHbie SMU30/Ibl B MOCTYNIKAX JIpYroro

[TpenmyniecTBO COBMECTHON PabOTHI CO CTOPOHAMHU B KOHTEK-
CT€ MEAUALUN COCTOUT B TOM, YTO PECYPCHOCTH Mpoliecca
obecrieunBaeTcs BKJIaJI0M 00enx cTopoH. Toraa uror nonyya-
eTcst 0oJIblIIe, UeM MPOCTAsi CyMMa JBYX UHJUBUAYAJIbHBIX CO-
3HAHUNA. YUACTHUKH HE TOJIBKO Pa3BUBAIOT COOCTBEHHBIE MbIC-
JU W JEUCTBUS, KXl OTKIMKAETCS HAa MBICIU U ACHCTBUS
napyroro. Jlaxke koraa y OJHOTO UCCSIKAET BJOXHOBEHHE, U OH
HUKAK HE MOET COO0Pa3UTh, KaK K€ JIBUraThCs JajIblIe, BCe-
I/1a €CTh IIAHC, YTO OH UJIM OHA OTKJIMKHETCS Ha MPEII0KEHNE
JIPYroro, Tak 4To AMAna3oH BO3MOYKHOCTEH pacimpsieTcs.
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MennaTtop nomkeH 3pGeKTUBHO UCTIOIB30BATh 3TOT (PeHO-
MeH. [ToHucK yHUKaJIBHBIX 3MM3040B MOKET BKIIIOYATh OTKJIU-
KM Ha TO, YTO CKa3aJl WU CIeNal IPYyrou, — 1a)xe B XOJe CaMo-
ro npouecca Meaualuuu. Mbl CYUTAeM MOJIE3HBIM PETYJISIPHO
3a7aBaTh KaXI0W U3 CTOPOH BOIPOCHI O TOM, UTO U3 CKa3aH-
HOT'O JIPYTMM OT3bIBAETCS Y HUX. TeM caMbIM MbI TOCTOSTHHO
UIIEM YAOOHBIN ciyyail BBISIBUTh U KOHKPETU3UPOBATh UCKO-
MbI€ UCKJIFOYEHMS] U BCTPOUTh UX B HAPOKIAIOIIUECS UCTOPHUU.

Hanpumep, MenuaTtop MoxkeT oOpaTUTh BHUMAHHUE, YTO
OJIMH YYACTHUK yJIMBWICS WM 3ayMajicsl B OTBET Ha CKa3aH-
Hoe apyruM. YToObl 3aMevaTh MOJOOHBIE BELIU, MOXKHO pa3-
BUTH B ceOe MOJIE3HOE YMEHUE — BHUMATEIBHO CJIEIUTh 34 He-
BepOaJIbHBIM MOBeieHneM o0eux cropoH. [Ipormie poxycupo-
BAaTh BHUMAaHHUE TOJbKO Ha TOBOPSILIEM, HO HE MEHEE BaXKHO
CMOTpPETh Ha TO, KAK B OTBET HA IPOM3HOCHUMBIE CIIOBA B KaAX-
JIbII1 KOHKPETHBI MOMEHT PEArupyeT CIYIIATEIb.

Korna mbl 3aMeyaeM 1mogo0OHbIe OTKIIMKK — WJIM KOTAA UX
HET, HO OHU BIIOJIHE MOTJIM ObI ObITh, — MEIUATOP MOXKET IO-
MPOCUTH CIYIIATENSI O3BYUNUTh CBOIO PEAKIMIO, UTOOBI paccKas3-
YUK TOHSI, YTO €rO YCIbIIIaIN:

e BbI BeIMISIAMTE HEMHOTO YJIMBJIECHHBIM. Menucca ckaszana
YTO-TO TaKOE, UTO JIJISI BAC HOBO?

e BbI BeImIMTE 3a1yMunBOii. Malik ckasajil 4ToO-TO TaKoeE,
YTO 3aCTaBIISIET BAC 3alyMaThCs?

Korna ogHa cropoHa KOH(PIMKTAa BHUMATEIBHO CITYIIAET U
MOHUMAET APYTYI0, HEPEAKO ITO yXkKE camo Mo cede sBIseTCs
YHUKAJIBHBIM 31TU30]I0M, ITOTOMY YTO KOH(IIMKTHAS UCTOPHS
3aKpbIBAET OT MPOTATOHUCTOB BCE PAKYpPChl, KpoMe UX COO-
CTBEHHBIX TOYeK 3peHus. [lpu ccopax m pasHoriacusx Gosee
BEPOSITHO, YTO JIIOJU YOEXKIEHBI, OYJATO UX TOUYKA 3PEHUS —
€IMHCTBEHHO MPaBWJIbHAS, 1 OHU HE TOTOBBI TEPIIETh U BBICITY-
IIMBATh MHEHUE JIpyroro. Takum o6pa3oM, yBaKUTEIIHLHOE CITy-
IIaHUE — SIBJIEHUEe, TPOTUBOpeYallee mNoJ00HONH TEHACHIIUN, —
MOJKET OKa3aThCsl OUeHb 3HAUMMBIM coObITHEM. [ToaTOMY Me-
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JUATOPY Ba)KHO HE MPOIYCTUTHh TAKOTO POJa MOMEHTBI U OC-
TaHABJIMBATHCS HAa HUX OoJiee MM MeHee MoJapoOHo. Meaua-
TOP MOXET TaK)Ke BEPHYTHCS K TIEPBOMY TOBOPSIIEMY, YTOOBI
TOT TIOPA3MBIILISIT O TTPOUCXOISIICM:

e Kaxk BaM KaXeTcsl, OH yCJIBIIIAN TO, YTO BbI TOBOPHITH?

e U uTo /U151 Bac 3HAUUT OBITHh YCIIBIIIAHHBIM, Y€M 3TO OTJIU-
YaeTCsl OT MPUBBIYHOTO COCTOSIHUS?

e Kak BaM KaxeTcs, 1oJ00HOE B3aUMO/ICHCTBUE CITIOCOOCTBY-
€T COTPYIHUYECTBY, COTJIACHUIO, WIIM HET? mouemy?

Jaxe koraa CTOPOHBI HE CIYIIAIOT APYT Apyra, MeIuaTop
MOXET 00 3TOM CHEeLHATbHO MONPOCUTh. MOKHO OIPOCUTH
OJIHY M3 CTOPOH CMEHMTH MO3ULHUI0O U TEM CaMbIM MPEAOCTa-
BUTb MECTO [JI BBIPAKEHUS] TOUKU 3peHus Apyroro. st ato-
IO 4eJI0BEKa MOYKHO MOIMPOCUTH BJIE3Th B UYKYIO LIKYPY U OC-
MBICIIUTh MPOUCXOIAIIEE C TO3ULIMU CBOETO OMIOHEHTA!

e Kaxk BaM KaxeTcsl, KaK 3TO MOXKET BBITJISIACTh C TOUKH 3pe-
Hus Memmccer?

e Eciu OBl 51 ee ceroJiHs 371€Ch MOMPOCHIT MMPOKOMMEHTHUPO-
BaTh TO, YTO BbI TOJILKO UTO CKa3ajad, KaK BaM KakeTcsd,
YTO OHa MOIJIa ObI OTBETUTH?

e Kak Bam kaxercsi, yTo Maiiky O0Jblie BCEro oHPaBUIOCh
OBI B TEX UJESIX, KOTOPBIC BbI CeYac MEPEUNCITIITH?

e Kaxk BaM 000UM KaXeTcsl, UTO 5 AyMaro IO MOBOJY BCETro
storo?

e Kak BaMm Ka)keTcs, 4TO 51 OOJIBIIIE BCErO IIEHIO B TOM, YTO BbI
37eCh CKa3aan?

M\H-.—Hﬁm:w—us:m.@—wm:.—:o NHTECPHAJINU30BAHHOI'O APYyroro

Humepevrouposarue uHmepHaIu308aHHo20 0py2020 — 3TO pac-
[IMPEHKE BBIIICYITOMSHYTOM TexHUKHU''. B aTOM mporecce o-
HOMY Y€JIOBEKY MpeIaratoT BIE€3Th B UyKYIO LIKYPY, ChITPATh
posib napTHepa. Meauatop 3aJaeT BOIPOCHI, U YEIOBEK OTBE-

BricBoOOXI€HNE TPOCTPAHCTBA ISl Pa3BUTHS ATbTePHATHBHON ucropun 255

YaeT, KaK ecIu ObI OH OBLJI BTOPBIM YYAaCTHUKOM KOH(JIUKTA, a
TOT CUJIUT B 3TO BpeMs psIbIIIKOM U ciymiaeT. [locne atoro
OHU MeHSIOTCs poiisiMu. CITyCTs HECKOJIBKO MUHYT pa3roBopa
B MOJOOHOM KJTFOYE MEAUATOP MOXKET MpepBaTh €ro U MOIMpo-
CUTBH YeJIOBEKA, Ubsl TOUKA 3peHUs OblIa MpeJCTaBIeHA B ATOU
KakK ObI UTpe, OCMBICIIUTD, UTO OBLIO CKa3aHO. BoT mpumep:

Meouamop: — JIuM, Bbl MOTJIM OBbI B T€YEHHE KAKOT'O-TO
BpeMeHU MOOBITh JKaHeT U OTBETUTHh HA HEKOTOPHIE BOITPOCHI
Kak OBl ¢ ee TOYkM 3peHusi? Bbl roToBBI nmonpoboBaTh 3107
Cnacubo. ([orcum uepaem ponv Kanem, u meduamop obpawa-
emcs k Hemy.) O’xelt, JKaHeT, kKak BaM KaxXeTCsl, KAKOBBI OC-
HOBHBIE ITPOOJIEMbI, KOTOPBIC HAM BCeE €IIle HEOOXOIUMO 3/1eCh
PEIINTh, ¥ KaK BaM KaXXeTCsI, UTO IMPEMSATCTBYET PO IBHKCHUIO
B PELIEHUU 3TUX MpobieM?

JI>kuM oTBeuaeT, Kak eciiu Ob1 OH ObLT JKaHer.

Meouamop, obpawasice k nacmosiweil Kanem: — Itak, XKa-
HET, KaKOBO BaM OBLIO CiTymaTh, Kak JKMM OTBeUaeT U3 Ba-
et ponu? B kakoii Mepe OH TOHUMAET ITPOUCXOSIIEE TaK Ke,
KakK ¥ BbI? YAMBUTEIBHO JIU, YTO OH MOXKET JIO0 TAKOW CTEIICHU
BJIE3Th B Ballly mKypy? YUTo 3HAYMT JIJIs BaC TO, YTO OH CIIOCO-
O0eH Ha 3T0? Kak BaM KaXeTcs, Kakoe 3TO UMeeT 3HAauYeHUE C
TOYKH 3PEHHMS IIIAHCOB JUIS1 BAC 000X HAWTH JIYUIIIHE CIIOCOOBI
pazodpaThes ¢ ITOU MPOOIEMOA?

DTOT yHUKAJIbHBIN 3MU30]1 KacaeTcsl OTHolIeHui. TpyaHo
MOJICP>KUBATh AHTATOHU3M WJIM YIIOPCTBOBATh B CBOEU MO3U-
LIMH, KOT/Ia YEJIOBEKA MPOCSIT YTO-TO CKA3aTh U3 MO3ULUHU JPY-
roro. U Tak xe 4enoBeKy, KOTOPBIM CIIyIIAET, KAK KTO-TO I'O-
BOPHUT U3 €r0 POJIU, TPYAHO MOIEPKUBATH MPEACTABIIEHUE O
TOBOPSIIEM KaK O MpoTUBHUKE. CABUT TOUYKU 3pEHUs, HA KO-
TOPBIM MOOYXKAAET ITO YIPAKHEHUE, — 3TO CABUT IO HAIMpPaB-
JICHUIO K YyBCTBOBAHUIO MO3UIMU APYTOTO U3HYTPHU U JEMOH-
CTpalys MIOHUMAHUS 3TUX YYBCTB B €ro npucyTcTBun. [1o106-
HbI€ OMIATUS U TOHMMaHUE B OTHOIICHUSX B KOH(MIUKTHBIX
HUCTOPHUSIX OOBIYHO HE (PUTYPHUPYIOT.
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HHTEepBRIOMPOBAHNE HHTEPHAIIM30BAHHOTO IPYTOT'0, TAKUM
00pa3om, SIBJISIETCS OUEHb MOIITHBIM CPEACTBOM IS TOTO, UTO-
OBI CO3/TaTh MTPOCTPAHCTBO, HEOOXOAUMOE JIJIsI ITOSIBIICHUSI THOM
ucropun. OgHAKO 00OpamaThCs C 3TUM HAJAO OCTOpOkHO. He
CTOUT HAYMHATH 3TO YIPaXHEHUE CIIUIIKOM PaHO, ITOKa CTO-
POHBI €Ille He TOTOBBI HA TAKOH IIar, IOTOMY YTO 3TO TpeOyeT
OTIPEICTICHHOTO YPOBHSI IOBEPHS K MPOIIECCY, U €CIT YeIIOBEK
OepeTcs TOBOPUTH C TTO3MITUH IPYTOTo, HE TPUHUMAS PealbHO
€r0 TOYKY 3PEHUS, 3TO MOXKET OBPEAUTH Meauannu. Ecim Bo3-
MOYKHOCTb TOBOPHUTH C TOYKH 3PEHUS JPYrOro MCIOIb3YETCS
HCKITFOUMTEITBHO JUISl TOTO, YTOOBI IPYTOMY JI0CA/IUTh WIIH BBI-
CKa3aThCsl CAPKACTUYHO, JOBEPHE MOXKET OBITh pPa3pyIICHO.
OmHako MoMOOHBIN AJIEMEHT PUCKA MPH UCIIOJIB30BAaHUH 3TO-
ro YIpaXHEHUsI MOXKET TaK)Ke MPUIATh eMy HEKOTOPYIO OCT-
POTY, HHTEPECHOCTb, M €CIT B Pe3yJIbTaTe YIIPakKHEHUE cpada-
TBIBA€T, OHO 3aITOMHHAETCS. Bce 4yBCTBYIOT, UTO OHO TpeOyeT
JIOBEpHS M yBaXkeHUs. Tak 4To, eCciIu MPU3HAETCS IOBEpHUE, TO
B3aMMOOTHOIIICHHUS ITPOJIBUTAIOTCS IO HAITPABJICHHUIO K B3aUM-
HOMY YBa)KEHUIO U TIOHUMAHMIO, a 3TO OYEHb XOPOIIasi OCHOBA
JUISL pellieHus mpooIieM.

BbicBOOOXI€HHE TPOCTPAHCTBA B, KA3aJI0Ch Obl, 3aMKHY-
TOW UCTOPHUH KOH(DIMKTA WU, YTO BCTPEUACTCS 3HAUUTEITHHO
yare, B IByX pa3IMYHbIX UICTOPUAX KOH(PIIUKTA, — 3TO IMEePBHII
ar 1o HanpaBJIeHUIO K CO3IaHUI0 MHOrO Oyayiiero. JTa 3a-
Jlaya peliaeTcs B HAPPATUBHOM IMOAXOMAE 3a CUET BBIMCKUBA-
HUs Opelieii B MpOYHBIX AamMOax — ucTopusix kKondmukra. 13-
3a TOTO YTO HUM OJIHA U3 UCTOPUNA HE MOKET BKJIIOUUTH B ceOs
BCIO CJIOKHOCTh YEJIOBEYECKUX OTHOILIEHUH, B HUX J10CTATOY-
HO JIETKO MOYHO HAWTHU JBIPbI, €CIM MEANATOP MPUYUYEH UX
YyBCTBOBATh U 3aMmeuaThb. Jlaxxe eciu albTepHATUBHbBIE MEPC-
MEKTUBBI JJIsI CTOPOH HE OUYEBU/IHBI, UX MOKHO CO3/1aTh B pa3-
roBOpe, MPOUCXOAsIIeM B Ipouiecce Mmenuanuu. [1o mepe Toro
KaK 3TH JIbIpbl OOHAPYKUBAIOTCSA, MEPE] MEAUATOPOM BCTAET
3aJa4a pACHIMPUTh UX, YTOOBI MOTOK HOBOW UCTOpUM OoJiee
MHTEHCUBHO MPOIIIET CKBO3b HUX, KaK CKBO3b Opelu B famoOe
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WM OTBEPCTHS IILII03a, U HE JaTh MPErpajuTh 3TOT MOTOK B
I10JIb3Y MOHOJIOTMYECKOTO ITOBECTBOBAHMSI.

B T0 xe camoe BpeMsi I0JIKHO OBITh SICHO, YTO MEIUATOP,
KOTOPBIN UILET YHUKAJbHBIE MU30/Ibl, IPEAJIararoime HHYO
TOUKY 3pEHUS HA COOBITUS, TPOSIBIISIET N30UPATEIHLHOCTD. BhI-
00p YHMKAJILHOTO 3MHU30/1a — 3TO MOPAJBHBIA U ATUYECKUHN
BBIOOP. MBI yOEKIEHBI, UTO OTKPBITAsI OPUEHTAIIUS HA YBaXke-
HHE, COTJIACHE U PABHOIIPABUE U 3aJAI0T Ty 3TUUECKYIO PAMKY,
KOTOpasi peryJupyer BbIOOphl Meauatopa. MHave OyayT oT-
OupaThCs YHUKAJIbHBIE SMTU30/bI, KOTOPhIE BO3POKIAOT UCTO-
pUM TTOTYMHEHUS OJTHOM CTOPOHBI APYTOM UJIU K€ CIIOCOOCTBY-
10T 3ckananmuu KoHGmKTa. KoHMIMKT MOXeT maxe pacrpo-
CTPAHUTHCS HA pyrue oOJIACTU OTHOUIEHUN MEXIY CTOpOHA-
MM, T]Ie IPEXKE, 10 MEAUAIUU, ero He ObLIO.

OHaKo HEJOCTATOYHO OTKPBITH HOBOE MPOCTPAHCTBO.
Hebounbime pa3pbiBbl, Opeliy B JOMUHUPYIOIIENH UCTOPUM KOH-
(dMKTa MOTYT JOBOJIBHO OBICTPO 3apacTu. B ciemnyromeii ria-
BE MBI PACCMOTPHUM, UTO MO>KHO CJI€JIaTh, YTOOBI UCTOPUSI, AJTb-
TepHATUBHASI KOHMDIUKTHOHN, HabUpaia 000pOThl. DTO Tpe-
nojaraet 6oJiee AeTaIbHbIN pa300p BO3MOXKHOCTEH, KOTOpbIE
O00HAPYKUIIUCH, U MPUTIIAIIIEHUE CTOPOH K JaJIbHEHIIIEMY MTPO-
JIBUKEHUIO B OTKPBIBILIEMCS TIEPET HUMM MTPOCTPAHCTBE.
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I nasa éocomas

AJIbTepHATUBHAS UCTOPUSI
HaOupaeT 000POTHI

Manenvkue Kanenbku u necHUHKU-KPOUKU
Oxean 02poMHbILi U cyuLy co3oaiom.
Taxoice u MCHOGEHDS, CKPOMHbIE MUHYMKU
Buecme cymo senuxuii 6euHocmu npuiom.
Joxymua Kapau. Menoun

JKuey 6 6oobpasiceruu —
U >mo nyqwuii dom,
Tam 0sepu 6bicoueHHble,
U okna mam kpyzom.

Omumn JuxkuHcoH. Ne 657

B nipeawiyieit rmaBe Mbl 0OCYAMIIH, KAKMM 00Pa30M MOXKHO
HaWTH OpelIu B CIPEeCCOBAHHOM MCTOpUHM KOH(MIMKTA, KOTO-
pas elle HeIaBHO MPeBaIMpoBalia B pacckase O pa3HOIIACHSIX,
a cefiyac pacCMOTpPHM, UTO JeNaTh faajbiie. Ha manmmadre
JIIOOBIX CIOPOB MOYKHO OOHAPYKUTh YHUKAIbHBIC 3MTU30/1bI, HO
HaJIMYMe TOCIITHUX €Ille He MPUBOIUT K UCUE3HOBEHUIO pa3-
HOTJIACUI, KOTOPBIE B CBOE BPEMs BbI3BAJIN 00pa30BaHME He-
KOET0 3aTOpa B KM3HECHHOM MOTOKE. UTOOBI pa3o0path ero mo
OPEBHBIIIKY, TOTPEOYETCs eIle MHOTO PaOOTHI.

B 370l ri1aBe MbI COCPETOTOYMMCS Ha TOM, UTO HY)KHO, UTO-
OBI M3 3TUX YHUKAJIBHBIX 3[TU30]10B BLICTPOUTH UCTOPHIO. Eciu
MIPUHSATD, YTO UCTOPHH (POPMHUPYIOT OCHOBY ITOCTOSTHHOTO OCY-
LIECTBIICHUS CMBbIca (ongoing performance of meaning)', To
JIFOSIM, KOTOPBIE XOTEIU OBl IPEOA0NICTh KOHPIUKT U pa3HO-
riacus, Hy)KHa UCTOpHUSI, KOTOpasi MOCIYKUT TPOIMHKOU K
BBIXOJly U3 co3laBIieiics cutyaiuu. [logoOHast ucropus goi-
JKHa OBITh JOCTATOYHO XOPOIIO BBICTPOCHA, YTOOBI BBIIEP-
JKaTh IPy3 HAJASKT 00CHX BOBJICUYCHHBIX B KOH(IMKT CTOPOH
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Ha YTO-TO JIy4lllee. DTa UCTOPHUS JOJIKHA 00JIa1aTh KayecTBa-
MU «XOpOIIei ucropum». B uem xe oHn coctost?

Bo-nepBbIx, y XOpoliei ICTOPUU T0TIKEH OBITh CIOKET. ITO
MO/APA3yMEBAET COIIACOBAHHYIO MTOCIIEI0BATEIBHOCTD CBSI3aH-
HBIX MEXIy COOOW COOBITUI, B MPOTUBOBEC IIPOCTO CIIy4alHO
COOpaHHBIM SIBIEHUSIM. BO-BTOPBIX, UCTOPUS TOJKHA ObITh
MPaBAONOI00HOM HE TOJIBKO I MEAUATOPA, HO U JIJIs1 y4acCT-
HUKOB KOHQuKTA. [ToaTOMy TpeOyeTcst ymernasi u TOHKas opra-
HU3ALMs MPOLEcca €€ CO3/1aHus, KOTOPbIA OyleT MOIaepKU-
BaTh OIPE/ICIEHHBIN YPOBEHb HEOIPEIETIEHHOCTH («CaCIIEHCa»),
YTOOBI YUACTHUKAM MCTOPUM ObUIO MHTEPECHO MPOIABUTATHCS
K pa3Bsi3Ke.

s npuaaHust Xopoliei HICTOPUKM UMITYJIbCa HYKHO, UYTO-
OBl ee IVIaBHbIE T€pPOM, MPOTATOHUCTHI, PACKPHIIA KAKHE-TO
YepThl CBOETO XapaKTepa, KOTOPbIE, C OAHON CTOPOHBI, MOJIX0-
JAT K JaHHOM HCTOPHUU U, C APYrOH, BIIOJIHE COOTBETCTBYIOT
TPAEKTOPUU UX KU3HU. BO3MOKHO, TOA0OHBIE XapaKTEPUCTH-
KM YK€ MPeayragblBaloTCs B KAKUX-TO MPOIUIBIX COOBITHSX.
U neficTBUTENBHO, OOHAPYKEHNE YHUKAJIBHBIX 31TU30/10B U MPU-
JTAHME CMBICTIA 3TUM 3MU30/1aM — 3TO KIIIOUEBbIE IIaTH B CO3/1a-
HUUW aJbTepHATUBHOU mctopuu. Ho camu mo cebe 3tu par-
MEHTBI He SIBJIIOTCS] 3aKOHUEHHBIMU NMPOU3BeAeHUSIMU. T0o, 4TO
B HUX 3aJI0’)KEHO, HEOOXoaumo pa3BuTh. Ilponuioe — 3To pe-
CYpC, Ha KOTOPBIA MOXHO ONMUPATHCS B MOJOOHOM pa3BUTHH,
HO, 4TOOBI CIOKET pa3BUBAJICS MPABAONOI00HO, KaXI0€ J10-
CTHKEHHE JIOJKHO PeaM30BaThCs B HACTOSIIEM U ITPOELIMPO-
BaThCs B Oyjyiiee.

Kpome Toro, ucropust 10omkHa ObITh TEMATHUUECKU COTJIA-
COBaHHOM. 3HaroIMi1 006 ITOM MEANATOP TOJKEH YAETIATh BHU-
MaHHE Pa3BUTUIO KIIIOYEBBIX T€M, MPUTOAHBIX ISl IPUTAHUS
HUMITYJIbCA KOHTPCIOKETY KOH(PIMKTHONW MCTOPUU. DTU TEMBI
JIOJKHBI OTPAXKATh MPEANOUYTEHUS] CTOPOH O HAIIPABIEHHOCTH
Oyayuero aBrxeHus. OHM TakXe JOJDKHBI CIIY)KUTh KOHTpa-
MTyHKTOM JJISl TeM KOH(MIMKTA U TUCTAPMOHHUH (M TOMY ITOH00-
HBIX), GUTYPUPOBABIINX B UICTOPUH, KOTOPAsi TOMUHUPOBAJIA
panbiie. Hanpumep, B CI0O)KeT MOTYT ObITh BIUIETEHBI TaKUE
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TEMBbI, KaK pPaBHOIIPABUE, COIJIACUE, COTPYIHUYECTBO, YBaXKe-
Hue. HemaBHO MBI MPOBOIMIIN MEAMAIIMIO TIO TTOBOIY KOH(-
JIMKTA MEX/Ty YICHAMH ITOTIEUNTEIbCKOTO COBETA IITKOJIBI, U TaM
y YYaCTHUKOB BO3HMKJIA M€ pabOTaTh COBMECTHO, KaK KO-
MaHaa. JTa ujaes MOSBUIACH B KAYECTBE TEMbI, HA KOTOPOH
YUaCTHUKH XOTeIH ObI chokycrupoBaThes B OyayiieM. Jlambiie
HeoOXxoauMo ObLIIO 0OpallaTh BHUMAaHUE HA TO, KaK 3Ta TeMa
Oy/eT MPOSIBIIATHCS B MOCIEAYIONINX COOBITHSX.

@OKYyCHPOBKaA Ha T€X OCOOEHHOCTSIX, KOTOPbIE COCTABIISIOT
«XOPOUIYIO UCTOPHUIO», OTIMYAET MPOLIECC HAPPATUBHON MeIH-
aluy OT METMAIINU, OPUEHTHUPOBAHHOM Ha peIlIeHHe MPOOIIeMBI.
BmecTo Toro 94To0BI COCPEOTOUNBATHCS HA MHCTPYMEHTATTHLHOM
ACIIEKTEe peLIeHUs] TPOOJIEMbl WM HALIETMBATHCS HA JOCTUXKE-
HUE BO YTO ObI TO HM CTaJIO KAKOT'O-TO COIJIAIIEHUS, B Happa-
TUBHOM MeTUAIIUN MBI CTPEMHUMCS CO3/1aTh TAKON KOHTEKCT B3a-
MMOOTHOIIEHUH, B KOTOPOM BO3HUKAIOT M PA3BUBAIOTCSI HOBBIC
CIOXKETBI. 3a4acTyl0 BMECTO TOTO, UTOOBI pazpeuiamscs OCpe-
CTBOM JIOCTIDKEHHMSI IOTOBOPA WM COTJIAIICHUS, KOH(DIIUKT pac-
meopsemcs 0 Mepe TOro, Kak ocIa0eBalOT AUCKYPCUBHBIE yC-
JIOBUSA, KOTOPBIE €ro MPEeXIe MOAIEPKUBAIU. MI3MeHeHus cKo-
pee oXOoIIT Ha «pacTBOpeHue» (dissolution), a He Ha «paspere-
Hue» (solution). B npyrux ciydasix UCTOpHS COTPYTHUYECTBA HITH
YBaXXEHHUS [MPOCTO HAYMHAET 3aMelaTh COOON B CO3HAHUU ITPO-
TaroOHUCTOB KOH(IMKTHYIO UCTOPUIO. BhIIBIKEHUE B XO/1E Me-
JMAITIH HA TIEPBBIA T7IaH HOBOW UCTOPHUH MOOYKIAET YIaCTHH-
KOB Ha4aTh 0oJiee LIEICHANPABICHHYIO PEATM3AINIO 3aJI0KEH-
HBIX B HE BO3BMOXKHOCTEN” .

Mpbl, o1HAaKO, BOBCE HE CUMTAEM, OYATO Meauanus KOHQ-
JIMKTOB COBCEM HE MPEAIoiaraeT Wik He JOJDKHA COJEPKaTh
CTPEMIIEHUSI K 3aKJIFOUEHUIO JOTOBOPOB WM cornatenuii. Cto-
POHBI 3a4aCTYIO0 MPUXOIAT HA MEIUAIINIO B OXKUIAHIHN KaKUX-
TO PEIIeHUI, KOTOPBIE OCTIA0AT CTpaTaHMsl, BHI3BAHHBIE KOH(]-
JIUKTOM, B KOTOPOM OHU 3aBs37T1. MbI HE OTHOCHM Ce05 K IIIKO-
Jle MeMalMU, KOTopas He3aMETHO MOJAMEHsIa Obl pellleHue
po0OJieM, OECIOKOSIINX KOH(DIMKTYIOMNUE CTOPOHBI, «OoJee
BBICOKOI» 11eJIbI0 colUaibHOM TpaHchopmanmu. Ckopee, Mbl
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CKJIOHSIEMCS K TOMY, UTO COIIMATTbHASI TpaHC(HOPMAITIST BO3MOXK-
Ha 3a CYeT co3JaHus Ooliee mpuemMiIeMbIx ucTopuil. Takxke co-
HUalIbHas TpaHCPOPMALIMS TPOUCXOAUT OJ1aro1apsi OTKPbITO-
My PU3HAHUIO TPUBUIIETUPOBAHHOTO MTOJIOKEHUS KYJIbTYPHBIX
JIUCKYPCOB U OOCYKIIEHUIO B XOJI€ MEIUAIIMN UX BO3ACHCTBUS
Ha CTOPOHBI KOH(DIIUKTA.

Kpome Toro, Mpl cuutaem, 4To COIJIALIEHUS, KOT/1a OHU
JIOCTUTAIOTCS, CTAHOBSITCSI COOBITUSIMU B PA3BUTHU CIOXKETA
ucropun. 1M nanbuie oHU TOJDKHBI OBITH BIUIETEHBI B TKaHb
*u3HU. [To Mepe Toro kak 3To MPOUCXOJUT, PA3BOPAUNBAETCS
HCTOPUS COTJIACUs, KOTOpas SBJISIETCS] YEM-TO OOJIbIIUM, He-
KeJIU TO, YTO 3aIUChIBAECTCS B JOKYMEHTAX, COCTABIISIEMBIX IO
utoram npouecca Meauanuu. [logodbHoe cornamieHue — 3TO
MEPEKUBAEMBIH OIBIT, & HE OJHOMEPHBIN TekcT. HappaTuBHbie
MEAUATOPbl OOJIbIIE 3aMHTEPECOBAHBI B MEPEKUBAHUU 3TOTO
ONBbITA U BBICTPAUBAHUU BOKPYI HErO UCTOPHUH, YEM B JIUCTE
OyMarw, re 3arucaHbl YbU-TO OOCLIAHMS.

3/1ech CKpbITa CBOEro poja MPOHHUS, HO, TOXOXKE, MOA00-
HBII CABUT OT (POKYCHMPOBKHM HA TOCTUKEHUHU COIJIAIIEHUN K
CO3/ITAHMIO AJIbTEPHATUBHBIX UCTOPUNA BEIET K TOMY, UTO MPO-
1iecc GopMUPOBAHUS COTTIANICHUIA POUCXOINUT HA JIeNie OBbICT-
pee u npoie. biaronaps BHUMaHUIO K B3aUMOOTHOIIIEHUSIM U
HappaTUBHOMY KOHTEKCTY (a3a oOCyKJIeHUS U MPUHSITHUS pe-
HIEHUI HACTyMaeT ropasio ObICTpee, HEKEIU B MEAUALINH, OPU-
€HTUPOBAHHOM HA pelieHue npoOIIeMbl.

I1pumep BbicTpauBaHus Xopoueil HICTOPUH

YT006BI NPOJIEMOHCTPUPOBATH IMTPOLIECC PA3BUTHS AJIbTEPHATHB-
HOW MCTOPHUM U TOTO, KAK OHA HabupaeT 00OpOTHI, Mbl IIPE/I-
JIOKUM BallleMy BHUMAaHUIO KOHKPETHYIO UCTOPHUIO. DTO CTe-
HOTpaMMa POJIEBOM UI'PBI IO MEAWAIMN, OCHOBAHHOM HA pe-
aJIbHOM city4ae. Peub njer o pa3HOIracusax Mexay IBYMs MO-
JIOABIMH JIFOABMHU I10 BOIIPOCY IUIATHI 32 KBApTUPY. BOT Kpar-
KO€ OIMCAHUE TeX COOBITHI, KOTOPbIE IPUBEIN K MEIUALUU.

AJIbTepHATUBHAS UCTOPUS HAOUpaeT 060poThl 263

Cuenapuii

Mapk n Kpuc xxuByT BMecTe B JOME, KOTOPBIN MPUHAIIEKHUT
poautensMm Mapka. 9to 1om ceMbu Mapka, HO ceifuac ero po-
JIUTEIIN JKUBYT 3a PyOEkKOM, U OH YNPaBIIIET COOCTBEHHOCTBIO.
Mapk u Kpuc gpyxat co IIKOJIbHBIX JIET.

Kpuc HekoTopoe Bpems He TIATHII BOBPEMS 3a MPOKUBAHUE U
TENepb OYeHb MHOTO 3a1oiikai poautensMm Mapxka. Kpuc mo-
TpaTUJ MHOTO JIEHET HA PEMOHT CBOEH MaIlMHBI, KOTOpas Tpe-
OoBaJia cCepbe3HON 3aMEHBI JIeTaICH.

Mapk Bce OoJbIle 1 00JIbIlIe 00ECTOKOEH PACTYIINM Pa3MepOM
aoJra HAHUSON 1 9yBCTBYCT, UTO IIPOABJICHHAA MATKOCTD 110 OTHO-
LIEHUIO K APYTY TeNephb MpuBeia, rpyoo roBops, K Tomy, uto Kpuc
UM TI0JIB3yeTCs. MapK 4yBCTBYET ceOsl OTBETCTBEHHBIM IEepeE]T
POIUTENSIMH, HE XOTell Obl MX paccTpauBaTh U OECIIOKOUTCS O
ToM, uTo Kpuc npogomxkaer TpaTUTh AEHbI'M HA CBOIO MAIIIUHY,
BMECTO TOI'O YTOOBI INIATUTD 3a IIPOXKUBAHUC.

Mapk momnbITalics BBICKa3aTh CBOM OecriokoiicTBo Kpucy; BHa-
yaje OH MPOCTO IIYTHJ, YTO BBICEIIUT €ro, a MOTOM TOIIeN Ha
koH(ppoHTaMIo. Toraa oHu 310pOBO JIPYT HA JIpyra HAOpasu.
Kpuca ouenb 6ecriokoUT €ro 3a/10JKEHHOCTh, 1 OH HaMepeBaeT-
cs 3aIUIaTUTh 3a mpoxkuBanue. Ho emy Hy)kHa MammHa B pabo-
YeM COCTOSIHUM, YTOOBI €3AUTh Ha pa0oTy. OH UCHBITHIBAET J0-
caay, uto Mapk eMy Bpojie ObI He BepHT, kKoraa Kpuc yoexmaer
ero, uto 3amiatuT. K mytkam Mapka oH OTHOCHTCS KaK K HEKO-
€My JIOTIOJTHUTENIbHOMY MCTOYHMKY JaBJICHUs], €3 KOTOPOro OH
MpeKpacHo MoT Obl 00olTHCh. [ToaToMy KOrma Mapk 3nuTcs u
WJeT Ha KoH(poHTaluio, Kpuc B OTBET TOXKe 37IUTCS.

Meananus

JlaBaiiTe NpocieauM CO31aHUE AJIbTEPHATUBHOU UCTOPUU B
X0Jle MEAUAllUM Ha COBMeCTHOU ceccun ¢ Mapkom u Kpucom.
B sToM npumepe Havano albTEPHATUBHONW UCTOPUM IOJIOXKE-
HO IIOYTH C NEPBBIX MUHYT BcTpeuu. [locne npuBercTBus Me-
JIUATOP CIPAIIMBAET YyYACTHUKOB, KAKOBBI UX OXUIAAHUS OT
MEAUAlLMM, U MPOUCXOIUT CIEAYIOIINM Pa3sroBop.
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Meouamop: — Vtak, Mapk, 3T0 ObUIa Ballla MHUI[MATHBA
MPUNATH HA MeIUALUIO?

Mapx: — Hy, kOHeUHO, MOsi. MeHsI TPOCTO YK€ COBCEM J10-
CTaJIo0, YTO OH HE IUIATHUT 3a KBAPTUDY.

Meouamop: — V1 9TO BBI KJI€T€ OT MEAUALINU?

Mapk: — YTO OH 3aIJIaTUT 32 MPOKUBAHUE.

Meouamop: — 1 310 rnasHoe?

Mapk: — 1a. 1 oH 3HaeT 06 3TOM, NOTOMY 4YTO 51 eMy 00
3TOM BCE€ BpeMsI TOBOPIO.

Meouamop: — ECTb I 4TO-TO €111€, Yero Bbl XOTEIH Obl 10-
CTUYb B pe3yJbTaTe 3TON Meaualnu?

Mapk: — Hy, na. PanbIiie Mbl ObUTH TPOCTO OUEHBb XOPOIITH-
MU APY3bsIMHU, HO ceiYac, MOX0XKe, MbI CIUIIKOM yXK JaJeKO
3aIUIH.

Meouamop: — Ho eciin OBl Bbl HE 3allUIM TaK JAJIEKO, TO
«OBITh XOPOIINMH APY3bIMU» — 3TO TO, UETO BaM XOYETCS?

Mapx: — Hy, B ob1iem, 1a.

Meouamop (obpawasicoy k Kpucy): [Kpuc B camom Hauaire
3asBUJI, YTO COTJIACUJICS MMPUMTH HA MEAMALIUIO MIPU YCIOBUH,
YTO €ro He 3aCTABAT HUYErO TOBOPUTH, YTO OH OYJET TOJBKO
ciymath|. — M BOT BBI yCIIBIIIAIIH, BBI e OBLIIM TOTOBBI TOJIBKO
cnymath. Bbl %kere yero-HuOyab OT TOrO, YTO 3/IECh MOKET
npou3onuTu?

Kpuc: — Hy, T0o, 4TO U151 MEHS Ba)KHO, TO, UTO MEHS OOJIbIIIE
Bcero OecuT, — 3TO TO, YTO Mbl ObUIM APY3bsIMHU, & OOJbIIE Y
Hac He nosydaetcs. [Ipobiema ¢ JeHbraMu — 3TO BCErO JIUIIb
4acTh OOJIBIIION MPOOJIEMBL.

Mapx: — Jla, HO HE MaJIeHbKAs 4acTbh.

Meouamop: — J1aBaiite yrouHuM. Bbl ObLIH 1py3bsSMU, U BPO-
JIe KaK JeHbI'M — 3/1eCh He camoe ri1aBHoe. [IpaBuibHO 1 51 mo-
HUMAIO, YTO €CIIA ObI HAM YIAJIOCh PA3PELINTh BOSHUKIIIHE CITOXK-
HOCTH, TO, BOBMOYKHO, BbI MOTJIM OBl CHOBA CTaTh APY3bsIMHU?

Kpuc: — Hy, MHe KaxxeTcs, YTO BCe MPOU30LLIO TAK, YTO HE
yJaactcsl Haly Jpy>kK0y BOCCTAHOBUTH, JIPY>KObl OOJIbILIE HET,
MBI HE JPYKUM TaK, KaK paHbIIIe.

Meouamop: — IT0 ceiiuac Tak BBITIISIUT?
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Kpuc: — 1a. 51 nymaro, Mbl B Takoil BOT Tynuk 3aunuid. Ot
YEro sl paccTpamBaroCh — OT TOrO, YTO BCE 3alUIO TaK JAAJIeKO.
A s He cunTaro, 4TO JOJKHO ObLIO Tak jgajieko 3aitu. Ha ca-
MOM JIeJI€ 4...

Meouamop: — Bbl ckazanu, 4To Oynere TOIbKO CIyIIATh.

Kpuc: — 1a.

Meouamop: — Ho Bac 6ecut, 4TO BCE 3TO TaK JAJIEKO 3a-
uwto0. Bel pacctpoenst 3TuM. Ho BbI puium croa, 4Todbl Ci1y-
maTh. Y Bac €CTh KaKUe-HUOYb HAJECK/IbI, OKUAAHUS OT TOTO,
YTO BbI MOTJIM OBl 3/71€Ch YCIIBIIIATH, €CIIM Oy/1eTe CIylIaTh?

Kpuc: — Hy, Hamexapl 1 OKUJAHUS y HAC Y BCEX ECTb...

Meouamop: — O’kel.

Mapx: — Hy na, oH HaJeeTcs, UTo eMy He MpHUAeTcs IUia-
TUTBH!

Meouamop: — Cton-cron-cron. OH cam PO 3TO MOXKET CKa-
3aTh.

Kpuc: — Hy, 5 cornaceH 3ariaTuTh AEHbIM, HO HE POXKY KE
s ux Tede! Y MeHs ux ceifuac HeT, y MEeHs MalllHa cJioMaiach!

Meouamop: — Ha uto Bbl, Kpuc, Moriu 6b1 HaaesIThes?

Kpuc: — Ha xakoe-to pemenue. S ke cormacuics 3aria-
TUTh. TO €CcTh, HA KAKOE-TO pellleHne, YTOObI MPEKPATUTD ITY
Y)KACHYIO CUTYallUIO, B KOTOPOW Mbl OKA3aJIUCh.

Meouamop: — Xopol1o, To ecTb Bbl Obl, Kpuc, xoTenu ka-
KOT'0-TO paspemieHus. A Bbl, Mapk, 4ToObl IeHbI'M ObUTH 3a-
r1ayeHbl [Mapk KuBaeT] — mpaBWIbHO s Bac nmoHsu1? U erie Bbl
XOoTenu Obl — BbI HE COBCEM YBEPEHbBI, BOBMOKHO JIM 3TO, — HO
YTOOBI YTO-TO YJIYYIIWIOCH B BAlIUX OTHOIIEHUSIX, TAK?

Mapxk: — MOXeT OBITb.

Meouamop: — Moxet 6bITh. Xopouio. Ber 00a 31ech ¢ on-
peAeIeHHBIMU HAJIEKIAMHU HA TO, YTO MOYKHO YTO-TO CIEIATh.
U eme, ckopee Bcero, €CTb HEUTO, YTO HAUMHAET Bac Cpas3y 3a-
BOJWTH M TEM CAMbIM CTOUT Ha MyTH BAIIUX HAJIEK] U OKUIA-
HUM.
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dopmy/IMpOBaHUE HAICHKIbI

B sToM dparmenTe pasroBopa OU€BUIHO, UTO KOH(IMKTHAS
HCTOPUS JABUT HA 00€ CTOPOHBI, TAK UTO JAaXKe CIIO)KHO OTYET-
JMBO CPOPMYIMPOBATH HAAESKIY HA TO, YTO CUTYAIUsI MOXKET
M3MEHUThCS. B Tex BbICKa3bIBAaHUSIX O HAJIEXK/E, KOTOPbIE MO-
CTEIIEHHO M3BJIEKAET MEIUATOP, JIeXKAT MPOOJIECKH alIbTepHa-
TUBHOM UCTOPUM OO0 OTHOLIEHUSIX MEXAY IABYMS JIPY3bSIMHU.
HappaTtuBHas Touka 3peHus, Kak Mbl 3HaeM, OOYKAAeT HAC
BEPUTHh B BO3MOYKHOCTb TOTO, UTO BCE MOXKET OBITh MO-IPYro-
My, €CcJIi COOBITUS Oy1yT HUHAYe 0O03HAUEHBI WJIM OPraHU30Ba-
HbI B IPYTOM MOCIIEA0BATEIBHOCTH. DTO yOeXKIeHUE BEAET Me-
JMaTopa K TOMY, UTOOBI CTPEMUTBCS HAWTU 3ALIETIKU IS AJlb-
TEPHATUBHON UCTOPHUM AK€ TOT/AA, KOrAa KaXeTcs, YTO OHU
MTOJTHOCTBIO 33/1aBJICHBI IOMUHUPYIOIIEH CUI0N KOH(PIMKTHOMN
ucropuu. B sTom dparmente pasroBopa BOmpoc 0 HaAEKe
MPUILIOCh TOBTOPUTH HECKOJIBKO pa3. M ykjIoH4YMBbBIE OTBe-
ThI, KOTOPbIE CHOBA OTCHUTANIN K KOH(IMKTHON UCTOPUH, HYX-
HO OBIIO 00CYXAAaTh TaK, YTOOBI MOSIBUIIACH BO3MOYKHOCTD 03-
BYUMTb XOTS Obl Majieiilliee MposiBICHUE HAJEXK/Ibl HA TO, YTO
CUTYyalusl MOXKET U3MEHUTHCSI.

Koraa ynanoch ycTaHOBUTB, B YEM COCTOSIT 3TU HAJEK/IbI,
MEINATOpP NOCTAPAIICS COXPAHUTD JKU3HECTIOCOOHOCTh UICTOPUH
HaJEX/bl U Ha cieqyrouell gase pasroBopa, rae npeacTosio
YK€ UCCIIEI0BATh UCTOPUIO ITPOOIIEMBI.

Meouamop: — Bel 00a 31€ch OIpeIeJIEeHHO HaIeeTeCh Ha TO,
YTO MBI MOXEM 4TO-TO cnaenaTtb. Ho, o4eBUIHO, €CTh HEUTO,
YTO CTOUT Ha MMYTH U MEIIAET BAalllUM HaAexaaM. [loatomy MHe
XOTEJIOCHh OBl Y3HATH. .. 1 MAJIO 3HAIO O TOM, KaK ceifyac 00CTo-
AT Jiena ¢ npobieMOH, MO MOBOY KOTOPOW Bbl MpUILIU. Bbl
COBCEM HEMHOTO O Hel ynomsiHynu. [loxaiyiicra, BBl HE MOT-
71 ObI IOSICHUTh MHE, KaK BCE JOILIO JO TAKOTO COCTOSIHUS?

MpbI BUIUM, YTO MEAMATOP MPEIIOXKIWI CTOPOHAM KOH(-
JIMKTA UHAYe OMPEJEINTh CAMUX ceOsl M CBOM OTHOILLIEHUs. Bme-
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CTO TOTO YTOOBI pacCMAaTPUBATh OTHOIICHUS, KaK €CTTU OBbI MX
ompeensiia npobiema, NpeIoKeHne MeIuaTopa OTKPbIBAET
BO3MOJKHOCTH OIPEIEIUTh OTHOIIEHUS Yepe3 Haaexabl. CBo-
MU POpMYyITUPOBKAMU MEAUATOP 0003HAUYAET MPOOIIEMY KaK
MPETSTCTBUE HA Iy TH HAJEK. DTO CTAHOBHUTCS MPEABAPUTEIb-
HBIM YCIIOBHEM TSI IIPOIIecca OO bEKTUBAIIUH ITPOOIIEMBI B XO/1€
SKCTepHaNM3ylomiel oeceasl. BoT Tak — oT uMmynbca, 3a1aH-
HOTO MTPEeIBAPUTETbHBIM OOMEHOM PEIUTMKAMH O HaJAekKaaxX Ha
MeIMalMIo, UMITYJIbCa, KOTOPBIM MEIUATOpy yAAlI0Ch COXpa-
HUTb, — TOJIEPIKUBACTCS K HAOMPAET 000POTHI IBUKEHHE AJTb-
TEPHATUBHON UCTOPHUH, KOTOPAS TTOJOOHA €Ba ONEPHUBIIIEMY-
Csl TITEHILY, ellle He HAYYMBIIIEMYCS JIETATh.

Jlokamm3anusi npoo/IeMHON UCTOPHH B KOHTEKCTE HCTOPHH
OTHOIIICHUM

Ha cnenyromeit ¢aze pazroBopa pacckasblBaeTcs MpoOaeMHast
HUCTOPHS, W Ha CIeHe MOosBIseTCsS KOHPIUKT. M maxke 31ech
MeIUATOP JOKEH OBITh O/IUTEIIeH, UTOOBI HE TPOITYCTUTH IPO-
SIBIICHUSI «CBEACHHH O pa3mnuusx». OJTHUM U3 UCTOYHHKOB 3TO-
ro, KaKk MbI OOCYXKJIaJIM B TIPEABIAYIIEH IJ1aBe, SBIISIETCS UCTO-
pusi B3aUMOOTHOIIICHU.

Mapx: — Hy, MBI IPUIIIN K COTJIAIIEHUIO, CKOJIBKO OH OY-
JIET TUTATUTH 3a MTPOKUBAHUE, MBI TyMaJId, YTO 3TO CIIPaBeTH-
BO, U pa300pairch, CKOJIBKO €I1e MOXXHO TMOJIyYHUTh, €CITH OY-
JIyT ¥ APYTUE JKUITBITBI.

Meouamop: — IT0 OBLIO JIBa C MOJIOBUHOM To/1a Ha3aa?

Mapk: — [1a, mpuMepHO J1Ba C MOJIOBUHOM TOJ1a Ha3al.

Meouamop: — O’kei.

Mapx: — V1 TOTOM MBI TIOIIUTH YYUTHCS B YHUBEPCUTET, U
BCe OBUIO HOPMAJIBHO, a ITOTOM BCE MPEBPATUIIOCH B IEPHMO.

Meouamop: — V1 xorzia 3TO Ha4aio NMpeBpaaThCs B IePb-
Mo?

Mapx: — Korga oH nepectai IJIaTUTh 32 TTPOKUBAHHME.

Meouamop: — A 3T0 OBUIO KOT1a, KaK JaBHO?
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Mapk: — A s ve momuio. Kornma TBost MaImmHa ciioManace?

Kpuc: — MecsueB nsatb Ha3a/l.

Meouamop: — To ecTb IpUMEpPHO B TEUEHUE JIBYX JIET BCE
OBLJIO HOPMAITHHO U TOJIBKO B TIOCTIETHUE TISITh MECSIIIEB BCE CTa-
JIO YXYyJIaThes?

Mapk: — [1a.

Meouamop: — 51 Obl XOTeJI HA MUHYTKY BEpHYThCSI OOpaTHO
K TOMY, KaK BCe OBUTO, TIOKA HE CTAJIO MOPTUThCS. MTak, B Ha-
gajie y Hero cJIoMajach MalliHa, U YTO TTOTOM IIPOU30IILIO?

Mapk: — Hy, s [ymaro, 4to Ipy3bsi Bceria, ObIBAET, YTO CCO-
psTCS, HY, 1a, Y HAC ObUTM pa3HbIe pa3HOTIIACHs, HO MbI B KOH-
1€ KaK-TO pa3peliany Bee.

Meouamop: — To ecTb paHbIlle Bbl pa3peliaii pa3Horia-
cus, na?

Mapk: — Hy, oHE TIPOCTO caMu MpeKpaliaanch, )KUBEIIb
ce0e, XOIUIITb B YHUBEPCUTET, YPOKH JIeJIaeillb, B OOIIIEM, JIea
BCSAKHE, TPOCTO 3a0bIBaCIIb 00 ITOM.

Meouamop: — To ecTb y Bac ObUTH KaKHUe-TO Pa3HOIIIACHS,
HO BaM, TTOXO0e, YAaBaJIOCh UX pa3pemuThb. S XoTenm ObI 3TO
3ammcaTh, Bbl HE MPOTUB?

311ech MEIMATOP CTAPAETCS 0OO3HAUNTD PAITAYMS MEXTY T1e-
PHOIOM, KOTOPBII HAYaJICS C TIOSBJIEHUEM KOH(MIMKTA, W TIPe/-
LIECTBYIOLIUM €MY, a TAKKE MEXIy UMEIOIIUMCS Y CTOPOH OITbI-
TOM pa3pelleHHs] pa3HOIIacuii U KOH(IUKTOB M HbIHEIIHEN CH-
Tyaluei, OpocuBIIel BbI30B 3TOMY OIBITY. MIMITyJIbC allbTepHA-
TUBHOW MCTOPUHU ITPUAAETCS 32 CUET aKTyaJIM3al|U OIIbITa yIay-
HOTO pa3pelieHns: KOHQIMKTOB B MIPOILIOM U 32 CUYET TOrpyKe-
HUSI KOH(IMKTHON UCTOPHM B KOHTEKCT OoJiee MUPOKON HCTO-
PHYM OTHOIIEHUH, T71e O0IbIIas YacTh KOH(PIIMKTOB pa3peranach.

3/1eCh CTOUT OOPATUTh BHUMAaHUE, YTO JOMUHUPOBAHUE ITPO-
OJIEMHOW UCTOPUU MOKHO OOHAPYKUTh B KOMMEHTAPUHU, YTO
IIPEXKJIE CCOPBI U PA3HOIIACUS ... IIPOCTO CAMU ITPEKPALATIUCHY.
DTO NoJpa3yMeBAET, YTO HU OJHA U3 CTOPOH HE Urpasia CKOJIb
ObI TO HU OBLTIO AKTUBHOM POJIU B pa3peleHnu KkoHukra. Ta-
KO croco6 MOBECTBOBAHMS MOJIEPKUBAET HBIHEIIHUNA OIBIT
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HEBO3MOKHOCTH BOCCTAHOBUTB JIPYXO0y. B momnbITke mpunucaTth
9TOT yCIEeX YCWIUSM YYaCTHHKOB KOH(IMKTA («BaM, MOXOXKE,
yIaBaJIOCh UX PA3pEIINTh»), a HE CIIYYar0, MEANATOP MBITACTCS
MPUIATH JOTIOJIHUTENIBHYIO 3HAUNMMOCTh TAKOMY OTIBITY, CITPO-
CHB paspelieHus 3anucath 3T0. OH MOXKET pa3BOpauynuBaTh 3TOT
MOMEHT, TIOTIPOCUB 00OMX Pa3bsICHUTh, UTO OHU JETaTH IS
TOT'0, YTOOBI pA3HOTJIACHS TPEKPALIAIINCH, 4 JAJIbIIIe TeTaIN3H-
pOBATh MX YMEHHUSI U MBICIUTEIIbHBIE CITOCOOHOCTH, KOTOPBIC
MPUBOAWIN K TOMY, UTO «...IIPOCTO 3a0bIBAEIIb 00 3TOM.

KaprupoBanue Bo3jeiicTBusi npoodieMbl

MeauaTtop MpoaOIIKAET 3a/1aBaTh BOIPOCHI O MOCIEACTBUSIX
MPOOJIEMBI, UTOOBI KAPTUPOBATH €€ BIIMSHUE HA KU3Hb y4acT-
HUKOB KoHGKTa. OOpaTuTe BHUMAHUE HA HMCIIOJIB30BAHUE
HKCTEPHAIMU3YIOIIETO SI3bIKA ISl TOTO, YTOOBI JOCTATOYHO TOH-
KO OT/ICJIUTH JIFOJIEH, BOBJICUEHHBIX B KOH(IIUKT, OT OTBETCTBEH-
HOCTH 32 3¢ eKThI MPoOIEMbI. DTO TOXKE CIIOCOOCTBYET TOMY,
YTOOBI aJbTEPHATUBHASI UCTOPUS HaOupaia o6opoTel. OTae-
JICHWE JIIOJIE OT TTPOOJIEMBI IIAr 3a IAroM MOJIPHIBAET JOMHU-
HUPOBaHME KOH(PIMKTHON UCTOPUU U 3aCTPEBAaHKE B HEW yua-
CTHUKOB KOHGmMKTa. M KpoMe TOTO, OT/IeIeHNE JTF0IeH OT IIPO-
OJIeMBI 3aJa€T KOHTEKCT ISl OTMPEACTICHHS] 1 KOHKPETU3AINH
MPENITOYTUTETbHBIX BAPUAHTOB OTHOIIICHHH.

Meouamop: —To ecTb, KaK Bbl TOBOPUTE, 3TO IPOCTOM BOTI-
pOC — OH JIOJIKEH pacIulaTUThCs 3a mpokuBaHue. M atoro Oy-
JIET 10CTaTOYHO?

Mapx: — Her. S He nymaro, 4To 3TOro OyAeT JOCTATOYHO.

Meouamop: — YTo Bbl UMeeTE B BULY?

Mapx: — Hy, 310 Bce TSHETCS U TSIHETCsl. Bbl criblaim, Kak
OH B Hauajie TOBOPUJL: Sl HE 3HAIO, MOKEM JIU Mbl BEPHYTHCS K
TOMY, 4TO OBLIO paHbIIIE.

Meouamop: — To ecTb BpoAe TOrO, YTO €CTh MPOOJIEMBI C
JIEHbraMH, HO €CTh IIPOOJIEMBI €11I€ U C TEM, UTO 3TO BCE TSIHET-
Csl U TSHETCSI, U 3TO MOBPEAUIIO Balel apyxoe?
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Mapk: — [1a.

Meouamop: — Yto ere?

Mapx: — MHe oueHb TpyaHO Oy/IeT eMy CHOBA JI0BEPSTh, MO-
Humaete? Hy, BOT OH CKakeT, UTO CHOBa OyJIeT IJIaTUTh, a To-
TOM OIISTh UTO-HUOYIb CIIYYUTCS, HY, MAIlIMHA Y HETO CIIOMAET-
Csl, M 51 OTISITh HA IMOJIF0/Ia OCTAaHYCh 0€3 IJIAThI 34 MPOKUBAHMUE.

Meouamop: — To ecTb Bcs 3Ta npobiieMa CUILHO MO10pBa-
Jla Ballle IoBepue, Tak?

Mapk: — [1a.

Meouamop: — EcTb JT1 el111ie KaK1e-TO MOCIIEICTBUS BCErO 3TO-
ro?

Mapx: — Hy, Bce 3TO 1aBieHHEe CO CTOPOHBI MOUX POJICTBEH-
HUKOB...

Meouamop: — 1 kak 3TO Ha Bac BauseT?

Mapk: — O4eHb CWIIBHO, TIOTOMY YTO OHU HA MEHS JaBST,
OHU HOIOT, TOBOPAT: «YTO 7K€ OH HE IJIATUT 3a TPOKUBAHUED.
Koneuno, noroBop y Hac ObLJ1 JOCTATOYHO T'MOKUI, MBI JOTO-
BApUBAJIUCh, YTO MOXHO YYTh-UyTh OTJOXHUTh OILIATY, HO HE
Ha 1mecTh ke mecsiueB! Hamo ke paccyxaate 06 3TOM 3/1paBo.

Meouamop: — O’kel.

Mapk: — Tax 4TO BCe 3TO TAK, U OHU HA MeHs AaBsT. W apy-
rue pedsita, KOTOPbIE TOXE 37€Ch CHUMAIOT KOMHATHI, TOBO-
pat: «Hy, eciii oH MOXKET MOJIr0J1a He TUIATUTh, TAK MOXKET, U 5
CMOTY TaK BBIKPYTUTBCI?»

Meouamop: — To ecTb 3TO pacpoOCTPaHIETCS U HA IPYTUX
KUJIBIIOB?

Mapk: — [1a.

OueBUIHO, YTO MOAXO/I, OPUEHTUPOBAHHBIN UCKITIOUUTEITh-
HO Ha JOCTUI)KEHHUE COTJIAIIeHHUsI, HeJOCTATOUYEH, YTOOBI KakK
cleyeT pa3odpaThCs C OMMMCAHHOM CUTYAIIUEH, B TO BpeMsI Kak
HappaTUBHBIN B3IJIS] IOMOTAeT HAM BKJIIOUUTH B PaCCMOTpe-
HUE U TTPOOJIEMBI C JIeHbraMu, U TIpo0JieMbl ¢ 1oBepuem. Hap-
PATUBHBIN MOAXO/I OTBEPraeT OTHECEHUE ACHET U IMUHOCTHBIX
LIEHHOCTEH K ABYM pa3HbIM MUpaM (HaIlpuMep, pasieieHue Ha
(baxTHI ¥ IMOITMH), @ BMECTO 3TOTO PACCMATPUBAET U TO, U JIPY-
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T'O€ KaK BbIPpAXXCHUC CMBICJIA. MeHHO B TAKOM KOHTEKCTE CMbIC-
JIOIMMOPOKACHHUA AJIbTCPHATHUBHAA UCTOPUS UCPIIACT CBOIO CUITY.

OTK/IMK HA YHUKQJIBbHBIC 1TH30/1bI

Menuatop noBopauuBaercs k Kpucy, 4ToObl 3a1aTh eMy Te
’K€ BOIIPOCHI, U B PE3YJIbTATE B PA3rOBOPE BOZHUKAET MHTEPEC-
HBI MOMEHT.

Kpuc: — [1a, mapy jet Mbl IPOKUIN XOPOIIIO, BCE IO HOP-
MasibHO. MIHOTrAa y Bcex OBIBAIOT CCOPBI, HO 3TO 340POBBIE CCO-
pbl. A MOTOM, MEPBBIA pa3, KOrja Mosi MalllMHA CIIOMAaach,
BOT TYT HA4ajuCh MpobsieMbl. MHe NpUILIOCh B HEW MOTOP
MOMEHATh. M bl pa300paliich, KAKUM 0OPA30M 3TO MOXKHO yJia-
JINTh, U IPUMEPHO 32 JIBA MeECALA. ..

Meouamop: — Ilpoctute, moxanayicTa, KOrjaa Bbl TOBOPH-
T€: «MBI PA300PATUCh, KAK MOXHO 3TO YJIAJAUThH», — Bbl IMEETE
B BUJLY, UTO BbI ¢ MapKOM Bce 3TO 00Cyxaanun?

Kpuc: — 1a. M1 roBopuiu 06 stoM. Jla, roBopuiu. OH co-
[J1aCWIICS OTOJIBUHYTh MHE CPOK OIIAThI HA APy MECSIIEB, UTO-
OBl s1 MOT CHaYaJsa pacIulaTUThCS 32 MOTOP. JLj1st MeHs 3To OblTa
€IMHCTBEHHAS! BO3MOKHOCTb BBIKPYTUTHCSI, 1 HA TOM 3TaIle MHE
Ka3aJI0Ch, UTO Mbl, B OOIIIEM-TO, JOTOBOPWINCH, 1 MOXKHO TaK
CHENaTh.

Mapxk: — Hy, nBa Mecsilia U LIECTh MECSIIEB — OOJIbIIIAs pa3-
HHUILIA BCE-TaKHU.

Kpuc: — Hy na, na. Ho 3a Bce octanbHOe 5 Bcerja pacruia-
YUBAJICS B CPOK.

Meouamop: — To ecTb 3a JIEKTPUYECTBO U 3a TenedoH?

Kpuc: — [1a, mo 3TuM cuetam s BCerja pacruiauuBajcs.
N, pakTuecku, B TeUeHNUE HECKOJIBKUX MECSLIEB s TUIATUII 32
Tese)OH He TOIBKO 3a ce0s1, HO M 33 BCEX OCTAIHHBIX.

Mapxk: — Kak 3To ThI IJTATHII 32 BCEX, €CIIM HAC B IOME YET-
Bepo?

Kpuc: — Hy, npuien cuer, s €ro u orjiaTuil.

Mapx: — Tl OIUTaTUII CBOIO YaCTh.
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Kpuc: — Het, Bech 3TOT uepToB cueT. S Tede mokaxy.

Mapx: — J1a, s XxoTea Obl Ha 3TO TOCMOTPET.

Meouamop: — To ecTb, MPaBWIBHO JIX 51 TOHUMAIO, UTO BbI
FOBOPUTE O BaXXHOCTU TOTO, YTO OIUIATWIIM ITOT CUET IIEeNIU-
koM? UTto 310 mokaseiBaeT? UTo BbI XOTEIU ObI ITUM CKa3aTh?

Kpuc: —Hy, g TyT X0Ten BooO111e TOHECTH, UTO TOJILKO JICHb-
T'd 32 cCaMO MPOXKUBAHUE, 32 KOMHATY, HE OBUIM BBITIAYEHBI
BOBpeMsi. A Bce OCTaJIbHOE OBLIO B CPOK, OCTAJIbHbIE CueTa ObLITN
OILJTAYEHBI.

Meouamop: — Xopoiio. Y1 3To Kak-TO CBUJETEIBCTBYET O
Balllel MPUBEPKEHHOCTU K UCMOJIHEHUIO oOemanui, na? Yro-
TO B 3TOM pojie?

Kpuc: — Hy, 5 1o xpaitHell Mepe HaJIeroCh.

C TOYKM 3peHUsl MeIUallMi, OPUEHTUPOBAHHON Ha pelle-
HUE MPOOJIeMbl, 3Ta HHPOPMAIUS COBEPIICHHO HE UMEET OT-
HoueHus K aeny. C HAppaTUBHOM ke TOUKU 3PEHUs], OHA 3Ha-
YuMa UMEHHO MOTOMY, YTO HE MMEET OTHOIIEHUS K JAHHOM
npob6ieMHON uctopuu. A cienoBatenbHoO, ciymas Kpuca
CKBO3b IIPU3MY CMBICIIOB, CKOHCTPYUPOBAHHBIX B TPOOIEMHOMN
UCTOpUU, MapK He MPUIIMCBIBAET 3TOMY SIBJIEHUIO OOJIBIION
3HaunMocTu. OTHAKO MEIUATOP YBUIEN CMBICI 3TON MH(OP-
MalMy 1J11 B3aUMOOTHOIIIEHUM MEXAY MOJIOJIBIMU JIIOJIbMU B
KOHTEKCTE AJIbTEPHATUBHOW MCTOPUH, B KOTOPOU JKUBET Ha-
JIeXa Ha BOCCO3JaHue NOBEpUs Mexay Humu. M1 meamartop
HAauYMHAET 33/1aBaTh BOIPOCHI «Ha JIAHAIMIA(DT CMbICIA» O TOM,
yTo Kpucy xoTenochk Obl IOHECTH CBOMM KOMMEHTapueM:.
U cHoBa efBa 3a06pe3kuBIIAS AJIbTEPHATUBHASL UCTOPUSI MTPO-
JIOJDKAET Pa3BOpPAYMBATBCS, B TAHHOM CJIy4dade 3a CUET OTChUI-
KM K 311301y U3 MPOLLIOT0, KOTOPBIM B HACTOALLIEM OOpeTaeT
3HAYMMOCTb, OTHOCAILIYIOCSI K 00CYX/1aeMOil TeMe.

I'pammaTHyeckoe ypaBHMBaHHE CTOPOH

Kpuc: — HoBplil MOTOp, KOTOPBIN MBI ITIOCTABUJIA B MAIINHY,
B30pBaCcs!
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Meouamop: — VI B KakoM CUTyaIlMU BbI TOT/Ia OKA3aJINCh?

Kpuc: — Torga s He cMOT pacIyIaTUThCSA 32 J1Ba Mecslla 3a-
JIOJDKEHHOCTH 32 KBApTUPY. B TeueHue mecsiiia Mbl COBCEM Iie-
pecTaian o01aThCs, Mbl TPUXOAWIHN, YXOIUIIU, HO IPYT C IpY-
roM He pasroBapuBaiu. U s nmogyman — Hy JagHo, OyAy Je1aTh
TO, YTO AEAl0, U TYT sl HAYAJI MOJIy4YaTh BCE 3TU capKacThye-
CKHE KOMMEHTAapHUH, U MOAyMall, pa3 TaK, sl 3TH 3aMeUaHust Oyay
KAaKOe-TO BpeMsI MPOCTO UTHOPUPOBaTh. S moaymall, 4ro Kak-
HUOY/b UTO-HUOYIb A CIIYYUTCS, KaK-HUOYIb BbIKapaOKaeMcsl.

Mapxk: — 5 emy enie 3alMCKU OCTaBIIsI, KcTaTu!

Meouamop: — To ecTb, BOT TaK 3TO BCE U pa3BUBAJIOCH, BCA
sTa npobiema. BoT ObLIO coriaieHue, moToM BO3HUKIIU J10-
MOJIHUTEIbHBIE MTPOOJIEMBI C MAILIMHOM, TOTOM B TE€UEHUE Me-
csilla BBl MMOYTU HE OOIIAINCH, U BCE 3TO HABUCATIO. A MOTOM
Bbl, Kpuc, Hauanu nonyyath 3TU CApKACTUUYECKHE KOMMEHTA-
pUH, TO YCTHBIE, TO MUCbMEHHBIE — U JIAJIbIIIE YTO?

Kpuc: — Hy, s obunencs, s mnogyMait: «A MOIIENT OH K YePTY,
HEKOTOPOE BpeMs He Oy/ly IUIATUTh, MyCKaii-Ka nonoTeer!»

Mapx: — Hy na, a tenepp OH ABE IITYKH OAKCOB JTOJIKEH!
MHe 6b110 ObI HHTEPECHO 3HATH, KAK OH COOMpAeTCs paciuia-
YUBATHCS.

Meouamop: — I1oxosxe, 4TO 3TO BCe KaK CHEKHbBIN KOM, Ka-
TUJIOCh U HAKpY4YUBaJIoCh, nipaBaa? [lo mytu s3To u Bac, Mapk,
obuzeno, a Bac, Kpuc, 3acraBmwio gymath: «S 1 najabuem He
MTOIIEBETBbHY», — WA UTO?

Kpuc: — Hy, s He 3Ha10. MBI paHbIlle CO BCEM CIPABIISIIUCH,
s lyMaJl, ¥ B 3TOT pa3 CIPABUMCS, HO YTO-TO HE MOJYUYUIIOCh.

Meouamop: — To ecTb y Bac Obl1a Kakas-ToO HaJ1eXk1a, OCHO-
BaHHAs HA BallleM MPOLLUIOM OIbITE, UTO BAM YAACTCS C 3TUM
CIIpaBUTHCS?

Kpuc: —Hy, s umero B BULy, YTO MbI 3HAKOMBI-TO YK€ CKOJIb-
KO, LLIECTh JIET? — CO CTAPIIMX KJIACCOB.

Meouamop: — Y Bac 1 Torjia Obljia TaKasi MbICJIb, BbI HAJIESI-
JIMCh, UTO U3 TOT'O, YTO BaM YJABaJI0Ch CIIPABISATHCA C MPOOJIe-
MaMH B MPOIIJIOM, 3TO yJIACTCA CAENATh U HA 3TOT pas?
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Mapx: — [1a, HO paHbliie TPOOIeMbI He ObLITU CBSI3AHBI C JICHb-
raMH, OHM HUKOTJIa He ObUIM CBSA3aHBI C AeHbIaMu!

Meouamop: — To ecTb, IMEHHO 3TO pa3HOIJIACHE BaC Ka-
KMUM-TO 00pa3oM MOJKOCHIIO, TOTOMY YTO B MPOUUIOM C JIpy-
TUMU MPOOJIEMaMH BbI CIIPABIISUIMCH. JTO Tak?

Mapx: — Hy na, naBepnoe. Ho s He 3Hato, Xouy Ji1 s OBITh
€ro JApyrom.

Meouamop: — IlousitHo. Ho xoTenock Obl MPOSICHUTh, KaK
MMEHHO 3TO BCE MPOJI0JIKAIIOCH, BO3PACTAI0 U HAKPYUMBAJIOCH,
KaK CHEXHBII KOM.

Mapk: — Hy, MHE Ka)XeTcsl, UTO OH He ObUI... HY, TO OH HE
1IeJ1 MHE HaBCTpedy, TO 51 €My, KOrJa Mbl MBITAIUCH YTO-TO
«pa3pynuthb». S He 3Ha10. B KOHIIE KOHIIOB, 51 HA HErO CTpAlll-
HO Pa303JIMJICS.

Meouamop: — Tak. I B pe3ynbpTaTte Bl 00a MOYYyBCTBOBA-
JIM, YTO YXKE C 3TUM HE CIIPABIISIETECH?

Hcropus o Tom, uyto npousonuio mexay Mapkom u Kpu-
COM, IOJIyYnJIa 3[1€Ch JaJbHEHNIIEe pa3BUTHE U YTOUHEHUE, HO
OHa PACCKA3BIBAETCS OIPEEIEHHBIM 00pa3oM. DKCTEpHAIHU3Y-
1oliee 0003HAYEHUE «3TO BCEY, BKIIIOUEHHE MOCTYNKOB KAXKA0TO
13 YYACTHUKOB B PEKYPCHUBHBIN CIIEHAPHIl, KOTOPBIA MOTYIIe-
CTBEHHEE, YeM KaKIbIM U3 YYACTHUKOB IO OTIEIBHOCTH, — BCE
3TO COOTHOCUTCS C MPEANOYUTAeMON TEMOM HaJekKJbl. JTa
TeMa — 9XO TOT'0 Pa3roBopa, KOTOPBIM IMPOU3OIIET B HAadae
BCTpPEUM, pa3roBopa Mpo OXKUAAHUSA OT MEIUALUHU, — CIIOCOO-
CTBYET TOMY, YTOOBI aJIbT€pHATUBHAS UCTOPUS Habupasa 000-
pothl. Ilpu pacuimpeHnu paMoK BOKPYI COOBITHUN CO31AaeTCst
BIeUaTIeHUE, YTO 1 Mapk, u Kprc Bce-Taky bITaIuCh peLInThb
3Ty NpobiieMy, HECMOTPsI HAa TO, YTO UX YCUJIUS BpEMEHAMU
OKa3bIBAJIUCh TOCTATOYHO cIa0bl. O KOH(MIMKTE 3/1eCh TOBO-
pPUTCS HE Kak 0 (hopMe MpOSIBIICHUS NX B3aMMOOTHOIICHUIA, HO
Kak o0 Bpare oTHoueHuit. O6a yyacTHUKA rpaMMaTUYECKH YPaB-
HUBAIOTCS B TO3UIIMSAX: 002 OKAa3bIBAIOTCS MUILIEHSIMU 37I00HBIX
MPOACIIOK KOH(DIUKTA.
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Meouamop: — Taxum o6pa3oM, Bo3Bpaiasch k BaM, Kpuc:
KakK ObI BbI MOTJIM 0OOOIIMTH BO3JICHCTBUE BCETO 3TOrO HA Bac?
Kpuc: — Hy, g oxecrounsics, craia 4yBCTBOBATb FOPEYb.

Meouamop: — Bel He MOTIM OBl paccka3aTbh HEMHOT'O OOJIb-
e 00 aTom? UTo BBI MOApa3yMeBaeTe Moji «ropeubio»?

Kpuc: — Hy, Takoe 4yBCTBO, UTO B TYIHK 3aluTH. S Kak ObI
3a0JIOKUPOBAH, 1 HE MOTy 000UTH 3TOT Osok. Kaxaplit pas,
KOT/Ja KTO-TO U3 HAC TBITAETCS YTO-TO C ATUM JIENIaTh, IPYTOi
OTHOCHUTCSI K 3TOMY MPEHEOPEKUTETHHO.

Meouamop: — Hy, TO €cTh BBI XOTEJIH C 3THUM UYTO-TO CJie-
JaTh, a IEJI0 Cpa3y 3aXOUJIO0 B TYNHK, U Bbl HE CMOTJIN 3TOTO
MPeoa0JIETh — TaAK?

Kpuc: — 51 mpITanics opraHu30BaTh aBTOMATHYECKOE CITH-
CBIBaHUE JICHET C MOETO CYETa Ha OTUIATY TPOKUBAHMS, HO MEHS
KakK OyJITO HUKTO HE yCIIBIIIAI.

Meouamop: — To ecTb, BbI IBITAJIUCh OPraHU30BATH OILIA-
Ty TIPSIMO Yepe3 OaHK, ¥ 3TO MPUBEIIO K TYNHUKY? BbI mbITammch
9TO OPraHMU30BaTh, U OHO HE cpaboTao?

Kpuc: — da, s xoTen caenath, 4TOObI XOTs Obl 32 TEKYIIMIt
MECSII OIUTIaTa MPOU3BOAMIACE, YTOOBI JOJT HE HAKATUIABAJICS.

Meouamop: — X0Opo1o, 3To0 IpuMep TOrO, YTO BbI IbITA-
JIUCh YTO-TO CIIENIaTh, KAK-TO CIBUHYTH CHUTYAIIUIO, YTOOBI pa-
300paThCcs C HEl, HO TaK KaK y Bac He MOJIYIHIIOCh, BBl paccep-
JIATHCH H...

Kpuc: — [a.

Meouamop: — VI TyT osSIBWIIaCh TOPEYb, 51 MPABUIBHO I10-
HUMao?

Kpuc: — Hy, g B 00111eM, HE MOHUMAIO, «TOPEUb» — ITO Mpa-
BUJILHOE CIIOBO WJIM HET. MoskeT ObITh. MHE KaXeTcsl, 4TO eMy
MpoCTO Bce paBHO. BoT 1 MHe Bee paBHO. ['opeus — OHa 110 1mo-
BOY APYXObI, HO HA JIGHbI'M MHE, YECTHO TOBOPSI, TUIEBATh.

Meouamop: — Cron-cron-crorn. 5 xouy, 4ToObl 37€Ch MbI
JIOCTHUTJIN SICHOCTU. BBl 4yBCTByeTe ropeub Mo MOBOMIY JIPYXK-
ObI, a eI11e 4To BBl CKa3aIn?

Kpuc: — Hy, s 4yBCTBY10, 4TO 3Ta MpobieMa 1o moBojy Jie-
HET... s YyBCTBYIO TAKO€ OHEMEHHUE, OTCYTCTBUE UYBCTB.
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MpI1 yke TOBOPWIM, YTO 3KCTEPHAIM3YIONIAsl KOHCTPYKIUS
(bpasbl CITYXKUT MEJIH TPaMMaTHIECKOTO YpaBHUBAHUSI CTOPOH, X
COBMECTHOTO MPOTUBOMOCTABJICHUS] OOBEKTUBUPOBAHHOMN TTPO-
Osieme. 31ech ISl YCUJICHUS alIbTEPHATUBHOM UCTOPUU MBI TOXeE
HCMOJIb3yeM IpaMMaTHUecKue cpeacTBa. Menuatop obparaercs
k Kpucy Takum o6pazom, 4ToObl O TIEPKHYTH, uTO KpHc sBisi-
csl CyOBEKTOM psiia AEUCTBUM, U BCE OHM ObUTA HAITpaBJIEHBI HA
WCMIOJIHEHUE €T0 HAAEXK/] Ha yiyulneHue cutyauuu. Kak cyonek-
Ty, KaK MNOJISKAIIEMY B ITPEIJIOKEHUSIX, TA€ OMUCHIBAIOTCS 3TH
neiicteus, Kpucy npeanaraercst nonymaTb O HUX Kak O HOCH)N-
Kax, BCTATh HA CYOBEKTHYIO TOUKY 3PEHUS IO IIOBO/TY CAMOTO ce0sl
KaK YeJIOBeKa, KOTOPBIH XOUeT pa3peluTh 3TOT KOHMIIHUKT.
B nipotrBOBEC 3TOMY, ITO OTHOIICHUIO K KOH(MIMKTHOW UCTOPUH
MbI UCMIOJIB3YEM TAKHE TPAMMATUYECKUE KOHCTPYKIIMU, KOTOPbIE
TO3BOJISIIOT €€ JIETIEPCOHAIIM3UPOBATH U O003HAUNTDH KAaK HEKUH
00bekT. KoH(pIMKTHAS NCTOPpUS MpeBpaIaeTcs B CEPHIO CTaTHY-
HBIX CYIIECTBUTEJIBHBIX U MECTOUMEHUM («TOPEUb», «TYIUK,
«OHOY, «3TO BCE»), B TO BpeMs KaK aJIbTepPHATUBHAS UCTOPUSI 00-
JIeKaeTcs B OOJIBIIEH CTENEHH B TJ1arOjIbHbIE (DOPMBI, TOTOMY YTO
[J1aroJibl MPOJIBUTAIOT MTPOLIECCHI BIIEPEI.

B rpaMmMaTinyeckom KOHTEKCTE, KOTOPBIA MEANATOP AKTUBHO
BBICTPAUBAET, MOSBJISETCS YHUKAIBHBIN 3MU307] (OIIaTa uepes
0aHK), U eMy MPUITUCBHIBACTCS OMpe/eICHHAS 3HAUMMOCTh. Baxk-
HO OTMETHTD, UTO MH(DOPMAITHS O TIOTTBITKE OPraHU30BaTh OILIA-
Ty uepe3 OaHK MOSIBJISETCS B PA3roBOPE B OIPE/ICIIEHHBII MOMEHT,
1 IyMaeM, He CITy4aiiHO. B Kakoi-To MOMEHT, Ha KAKOM-TO YPOB-
He Kpuc oco3Haer, 4To ynmoMUHaHUE 3TOrO ACUCTBUSI TIOMOYKET
COCTaBUTH MPE/ICTABIIEHUE O HEM KaK 00 aKTHBHOM JesTere, a He
O MTACCHBHOM «ITAaCCAYKUPE» B PA3BUBAIOIIIEMCS CIOXKETE.

Meouamop: — V1 BOT 3TO OHEMEHHE — YTO OHO 3aCTaBHIIO
Bac caenaTs?

Mapxk: — OHO 3aCTaBUJIO €TO HE IUIATUTH JCHBIH.

Meouamop: — To ecTb, Kak s TOHUMAIO, Pa3HOTIIACHS BCE
HapacTajau. ITO COOTBETCTBYET TOMY, KaK Bbl TIOHUMAETE CH-
Tyaruio?
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Kpuc: — Yry-yry.

Meouamop: — PazHoriiacusi HapacTalid, U B pe3yJIbTaTe Kax-
JIbII U3 BAC YyBCTBOBAJI BCE OOJIbIIIE TAKOI'O OHEMEHUS, OLeTe-
HEHUS [0 OTHOIIIEHUIO KO BceMy 3ToMy. M yem OoJblie Bbl 3TO
JleNianu, yeM OOoJIblle Bbl HE MJIATHIM, TeM OOJIblle BaM ObLIO
HAIlJIeBaTh Ha 3TO... MHe KaxeTcs, KOrja y Bac BO3HMKIIA
MBICJIb OPTaHU30BaTh OIUIATY Uepe3 OaHK, HO Bbl HE MOJTYUUIIN
HOMEp CueTa, BbI TOYYBCTBOBAJIH, YTO «HY U (DUT C HUM TOT/A,
s cnaroce». Hy, ninm nouru.

Mapxk: — J1a, HO B TOM, YTO KacaeTcsl OIJIaThl yepe3 OaHK, 5
€My MbITAJICA CKa3aTbh, YTO 3TO HAJ0 AeNaTh Yepe3 Mo OaH-
KOBCKHMH CYET, a OH MPOCTO Aa)Ke CIYLIATh HE XOTEJN, XOTENl
HOMEp cYeTa MOUX POAUTEIIEH.

Meouamop: — Bl TOrja NONbITAIMCH C HUM 00 3TOM MOTO-
BOPUTH?

Mapxk: — J1a, HO OH MPOCTO HE CITyIIal.

Menuatop: — To ectb korna Mapk nbITanics BaM oObsic-
HUTB TPO OAHKOBCKUI CYET, UTO OH XOTEJI, YTOOBI ICHBI'H 1IIJIU
Ha €ro CYeT, — UTO BbI TOTJIAa CAEJIAJIM, BbI IPOCTO HE CIIYILIATIN
€ro, WK CCOPWINCH, WIIH. ..

Kpuc: — A oTkmounsics.

Meouamop: — To ectb, 3T0O Kak? BoOT 3TO «OHEMeHUe», BbI
COTKJIIOUMIIUCHY — 3TO TO ke camoe?

Kpuc: — [1a.

Meouamop: — W xorja Bel OTKJIIOUAETECh... Mapk, a 4To C
BAMU TOTJA MTPOUCXOAUT?

Mapk: — 51 HaunMHa1O0 OECUTBCS: OH IMOJIb3YETCS MHOM, 1 IbI-
TaJcs pa3o0paThes, a ITO BCE MPOJOIKAECTCS U MPOIOTIKAETCS.

Meouamop: — To ecTb, Bbl 00a MBITAIUCh UTO-TO pas3pe-
LIUTh, HO OH OTK/IIOYAETCS, U TOT/1a Bbl HAUMHAETE PACCTpau-
BaTbCs U OECUTHCH, Tak?

Mapk: — VYry, yry.

Meouamop: — BOT Tak pacKpy4uBaJICsS 3TOT CHEXKHBIN KOM,
Y Bbl OKQ3JIUCh B TYIUKE. S MBITAIOCh 371€Ch TPOCTO OOOOIIUTE.
S npaBunbHO nonumaro? Ilo-Bamemy, 3To Tak?

Kpuc: — [a.
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Meouamop: — Kak OyaTo Bce 3TO BCe pOCIIO U POCIIO U, He-
CMOTpS Ha TO, UTO KaXIbI M3 BAC MBITAJICS 3TO KaK-TO pe-
11aTh, OHO ITPOJOJIKAIO PACTU?

Mapx: — VYry, yry.

MBI cHOBA BO3BpalaeMcst K KapTUpOBaHUIO 3G (HEKTOB IPo-
0JIEMHOM UCTOPHH, HO B 3TOT pa3 ¢ OoJee MoJgpoOOHbIMU JeTa-
JISIMU 1 TAKUM 00pa30oM, YTOOBI MPOCIIEIUTh COOBITUS B CIOXKeE-
T€, KaK OHU IEPEIUIeTaAIOTCsl B IEUCTBUSAX JIBYX IPOTArOHMC-
TOB. JIeHCTBUS KaKIOTO YeIOBEKa B KOH(MIMKTHOW MCTOPUU
KOHCTPYUPYIOTCSl KaK 4acTh OOJIBIIErO LEIOro BO B3aUMOOT-
HOIIICHUSX, KOTOPOE UX MOTJIOTUIIO U CTAJIO YCUIIUBATh KOH(-
nukT. Mcrnonb3oBaHHAs KOHCTPYKIMS TOMOTAET PA3BUTHUIO
HUCTOPUU O JIBYX OBIBLIMX IPY3bSIX, Y KOTOPBIX ObLIM JOCTa-
TOYHO OJIArOpOAHBbIE HAMEPEHUSI, HO 3T HAMEPEHUSI U3Bpallla-
JIUCh 3JI00HBIMU 3aMbICTIAMU ITPOOJIEMHON UCTOPUH, KOTOPYIO
MEANATOP MOCTOSTHHO 3KCTEPHAIN3YET KaK HEYTO OT/EIbHOE.
ITpu s3TOM pa3BanuBaeTCcsi HHTEpPIpETaAlUs IEHCTBUN KaXKION
13 CTOPOH KaK HaMEpPEHHBIX IpoBOKalMii. Bmecto sToro wux
JEUCTBUSI MOTYT OBITh MOHSITHI KaK MPOJYKTbl HEKOTOPOILO
JUCKYPCUBHOT'O MUpPa, B paMKax KOTOPOT'O CKJIAJAbIBAIOTCS OT-
HOUIEHUS], — IPOJYKTHI, 32 KOTOPbIE MHANBUYAIbHO HUKTO HE
MOYET HECTH IMOJIHYI0 OTBETCTBEHHOCT.

Co3znanue niatgopmsl 17151 MI3MEHEHU

Meouamop: — KakoBo BaM ceifuac gymatb 00 3TOM?

Mapk: — 51 mpocTo X0uy MOTYYUTH CBOM JICHBIH.

Meouamop: — Bl XoTHTE, YTOOBI 3TO BCE MPEKPATUIIOCH, HE
npasaa jau?

Mapk: — [1a.

Meouamop: — Bbl XOTUTE BBIPBATHCS U3 3TUX TUCKOB?

Mapk: — Jla, m ecnu 3TO 3HAUUT, YTO MBI PACCTaAHEMCS U
6osple He OyAaeM 0o0IAThCA, U BOOOIIE KaK YTOJHO... MHE
HY)KHO TTOJIYYHUTh 3TH JIBE THICSYH JOJIAPOB JIOJITa, KOTOPHIE 5
TEnepb TOJDKEH MOUM POJIUTEIISIM, & Y MEHS TAKHX JICHET HET.
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Meouamop: — Tax [o6pamaetcst k Kpucy], kakoBo BaM ceii-
4yac CUJETh M IyMaTh 000 BCEM 3TOM, KaK OHO POCIIO U 3aXBa-
THIBAJIO BaIlly KU3Hb, CTAHOBUJIOCH BCE OOJIBIIE U OOJIbIIIE, XO-
YETCS JIM BaM BBIPBATHCS U3 3TOTO?

Kpuc: — Her, s, B 00111eM-TO, HE XOUYy BBIPBATHCS M3 3TOTO,
ST X04y, YTOOBI OHO TIPEKPATHIIOCH.

Meouamop: — Bbl XOTUTE, YTOOBI OHO MPEKPATUIOCH?

Kpuc: — Yry-yry.

Meouamop: — ITpaBUIBHO M S TOHUMAIO, YTO JIJIS BaC He-
MPUEMIIEMO, YTOOBI OHO MPOOJDKAIO TaK pacTh, Kak ceidvac?

Kpuc: — [a.

Meouamop: — Ecnu st IpaBUIIBHO TTOHSUT, BBl 002 TOBOPUTE
MTOXO0XHE BEIIHN — JIJIs1 BAC 000UX KAK-TO HEMPHEMIIEMO, YTOOBI
BCE 3TO YCUJIMBAJIOCH?

Mapxk: — a.

Meouamop: — TToTOMy 4TO, KaK BbI CKa3aJIH, BbI XOTUTE I10-
JIyYUTHh CBOU JCHBI'H U XOTUTE, YTOOBI 3TO Pa3pelInioch?

Mapx: — Jla, s X04y TOJIYYUTh TIATY 3a MPOXKXUBAHUE, OH
MPOIOIKAET Yy HAC JKUTh, BCE €r0 Oapaxyio JISKHUT y HAC, Hele-
JI51 32 HeZIeTIe HaKaTuTMBaeTCst 1OT. ECIiu OH He 3a11aTuT, eMy
MPUICTCS TIEPECETUTHCS.

Meouamop: — To ecTb mMpaBUIBHO JIX OyJIeT cKa3aTh, UTO,
XOTS CUTYaIlusl He pa3peliach, HO (aKTUYECKU BBI JJO HEKO-
TOPO¥ CTENEHM TOCTUTIIN COTIIACHS B TOM, YTO 3TO BCE CTAHO-
BUTCS Xy’KE€ M 3TO HEMTPUEMJIEMO JIJIsl BaC 00OUX.

Mapxk: — a.

Meouamop: — 1o tak? Bbl cornachsl ¢ 3tum? JlagHo. O3-
HA4aeT JI1 3TO, YTO y Bac 000UX, BOT IPSIMO ceiuac, KOraa Mbl
3[1eCh CUJIUM U lyMaeM 00 3TOM, €CTh, €CJIU eIlle He KOHKPET-
HBIE COOOpaXEHUsI O TOM, KaK 3TO PEIINTh, TO, IO KpalHekH
Mepe, MOTUBAIIUS YTO-TO U3MEHUTH?

Kpuc: — [1a, s o4eHb X04y C 3TUM CO BCEM Pa300paThCs.

mhmHOhm@m wNOHG@ENﬁSwMJOEQM @@OOMHO C O9TOI'0O MOMCHTA
CO3IdHa JOCTATOYHO ITPpOYHAA HCANH@O@Z—N JJIs1 TOT'O, JHO@vmu
OIMUpasChb HA HEC, MOKHO OBIIIO JABUTATBCA JAJIBIIIC. HAN@HS@O-
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BAaHO BJIMSIHUE MPOOJIEMBI HA YYACTHHKOB, M ITPOCIICIKEHBI Pe-
KYPCUBHBIC MATTEPHBI KOHMIUKTHOTO B3auMmozeicTeus. Te-
Mepb MEIUATOP 3aJaeT CEPUI0 KOPOTKHUX BOIIPOCOB, KOTOPBIE
MIPUBOAST CTOPOHBI K 3asIBJICHHIO HAMEPEHUH pa3peIlinTh KOH-
(GaukT. B KaKOi-TO CTEMEeHW 3TO BO3BpAIaeT HAC K TOMY, YTO
CTOpPOHBI TOBOPUJIM O CBOMX HAJISKIaX B CAMOM Havaje Oece-
nel. Ho Tereppb paspernieHnio KOHGIMKTA TPUAAETCS HOBBIN
HUMITYJIbC, TIOTOMY YTO YTBEP)KIACHHE JCIIAETCs yiKE B KOHTEK-
CTE PACCMOTPEHHBIX HETaTUBHBIX IMOCIIEACTBUI KOH(IMKTA.
Crtpaanue, BbI3BAaHHOE KOH(IMKTOM, TEIEePh MPUBS3bIBACTCS
K BO3MOKHBIM U3MEHEHMSIM, & HE K B3aMMHBIM OOBHHEHHSIM.
W Bapyr B pa3aroBope BCILIBIBACT €IIE OJMH KyCOYEeK HOBOI MH-
dhopmarnuu.

Kpuc: —'Y MeHst Ha 6aHKOBCKOM CU€Te JIeKAT JEHbIH, J0C-
TATOYHbIE J1s OIJIATHI IBYX MECSILEB apeH/Ibl. [{leHbru TaM mpo-
CTO JexarT. Sl He coOupascs ¢ HUMHM PacCcTaBaThCs, MOKA He
MMOYYBCTBOBAJI Obl IPyroro OTHOLIEHUSI CO CTOPOHBI Mapka.

Meouamop: — [Obpaiuasice kK Mapky]. BoT BbI y3HaIH1, 4TO
nenbru y Kpuca ects. [l Bac 3T0 4YTO-TO MEHsIET?

Mapxk: — Hy na. On moxet pacmiatutbes. [Tyckait nocraer
YEKOBYIO KHMKKY.

Meouamop: — Bbl TOTOBBI UTO-TO ClI€IaTh?

Kpuc: — Hy na, g xe ckaszall, 4To s XO4y PELINUTh 3Ty Ipo-

onemy.
Meouamop: — To ecTb y Bac €CTh JEHBI'M 32 JIBa MECSLA.
Kpuc: — [a.

Meouamop: — I1paBUIBHO JIU S IOHUMAO, YTO Bbl TOTOBbI
HayaTh pelaTh 3Ty NpobiieMy, OIUIaTUB JBA Mecslla BAIero
npoxuBaHusi? Bel 310 X0TUTE cKka3aTh? IIpocTo MHE HE XOTe-
JIOCh OBbI CAMOCTOSITEIIbHO MEPECKAKMBATh K KAKUM-TO BBIBO-
JIaM.

Kpuc: — Hy na, HO g X0uy, 4TOOBI OH MHA4€ KO MHE OTHO-
CHJICSL, S XOUy, UTOOBI OH IMPEKPATHII CBOU CAPKACTUUYECKHUE 3a-
MEUaHMs, IIEPECTAIl MEHS I10/I3y’)KUBATh, TIOTOMY YTO BCE TOJIb-
KO XYXK€E JIeJIaeTCsl.
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Meouamop: — Bbl cero/iHsl B 3TOM pa3roBOpe CIBIIIAIN UTO-
HUOYb OT Mapka, 4TO MOJAXOIUIIO ObI O KATETOPHIO CapKa-
CTHYECKMX 3aMeYaHHUi?

Kpuc: — OTHOlIIeHHEe BCE TO ke, HUYETO HE U3MEHUIIOCH.

Meouamop: — To ecTb, UTO Bbl UMEETE B BUJTY IO CapKac-
THYECKMMH 3aMeuaHusiMu? 51 He coBceM ITOHUMAIO.

Kpuc: — Hy, mpocTo MajieHbKHUE TTOAKOJIbI, pa3pakatoImue
MeJIOYH, KOTOPBIE MEHS TI0CTAIOT.

Meouamop: — Bbl cero/iHs yCIBIIIAIN B €0 CIIOBAX YTO-HU-
Oy/lb, UTO HE MOJMAAAJIO MO/ KATErOPUI0 CAPKACTUUYECKUX 3a-
MEYaHUM, WX ITOAKOJIOB, MJIM TOT'0, UTO Bac jpocraet? Cibia-
JIM JTK BBI CETOQHS YTO-TO, YTO OOJIBIIE MOXOMIO OBl HA OTHO-
IIeHNEe, KOTOPOE BaM XOTEJIOCh ObI OIYyTUTH?

Kpuc: — Hy, BOT OH cKa3ay mpo TO, YTO MbI JIBA TOAA KUIIU
HopmaJjibHO. Korjia oH Tak mpo 3To pacckas3biBajl, MHE ITOKa3a-
JIOCh, YUTO 3TO BOOOIIE KaK cTapasi CylpyxKeckas rnapa, mpocTu
TOCITOTH.

Meouamop: — To ecTb BaM MMOKA3aJI0Ch, YTO OH TOBOPUT O
Balleil Ipyx0e B TAKMX OYCHb HEXKHBIX TEPMUHAX, TETUTBIX.

Kpuc: — 1a. Hy, npyx6a-To Oblja XOpoliieid, Mbl MHOTO Bpe-
MEHU BMECTE ITPOBOIHIIH.

Meouamop: — To ecTb, KOT/Ja BBI YCIIBIIIAINA, KaK OH I'OBO-
pUT o Bauei Apyxoe, A1t BaC 3TO ObLIIO, MOXKET ObITh, UyTh-
YyTh Yepecuyyp, HO 3TO OOJIbIIIE COOTBETCTBOBAJIO TOMY TOHY,
KOTOPOIr'0 BaM XOTEJIOCh ObI?

Kpuc: — [a.

Meouamop: — MoxeT ObITh, Mapk eI1ie UYTO-TO CeTrO/THSI CKa-
3aJ1, YTO MOXOXE HAa TO OTHOIIEHUE, KOTOPOE BbI XOTEIU Obl
ITOYYBCTBOBATh, — BAXXHOE B 3TOM CUTyaIuu?

Kpuc: — [1a, okazamoch, 4TO U CEMbSI HA HETO 3HAUYUTEIIBHO
CUJIbHEE JIaBUT, YeM S Jymall.

Meouamop: — ITO 1j11 BaC HOBOCTB?

Kpuc: — 51 He 3HaII, UTO HA HErO TaK CWJIBHO JIaBST.

Meouamop: — Ho Tenepp, Koraa Bbl y3HAIU 00 3TOM, 3TO
UMeeT I Bac 3HadeHne? DTO KaK-TO MEHSET Ballle ITOHUMA-
Hue?
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Kpuc: — Hy na, 3To BaXHO, UTOOBI HAYaTh OIUIATY ABYX Me-
CSITICB.

Meouamop: — Xopo111o, 0 Kei.

Kpuc: — Ham Hago Obuto OBI TOT[A C 3THUM pa3odopaThCs.
Ha. S 61 mo-gpyromy B3rsiHyJ1. Eciiu B pe3ynbTaTe CTOJIBKO
JepbMa BOKPYT BCETO 3TOTO, sl ObI MOMCKAJT KAKUe-TO APYIHe
CMOCOOBI PACIIATUTHCS 32 MOTOP.

Meouamop: — To ecTb eciii Obl BbI 00 3TOM 3HAJIA PAHbIIIE,
Bce ObUTO OBbI Kak-To nHaue? B cBSI3U ¢ TeM, YTO BBI CETOMHS
y3HAJIM, TIOSIBJISIIOTCS JIM Y BAC KaKHe-TO COOOPAXKEHHS O TOM,
KaK MOKHO TIPOJIBUHYTKCS BIiepe?

IMonxoa, OpueHTUPOBAHHBIN HA pelIeHUe MPOOIIEMbI, MOT
OBl MOOYAUTH HAC 3/1ECH COCPEAOTOUUTHCS UCKITIOUUTENIBHO HA
JIeHbI'aX, KOTOPBIE JIeKAT B OaHKE, U HA TOM, YTO MIMEHHO HYX-
HO OOCYAHTh, YTOOBI 3TH JeHbIu ObUTH BbITUTaueHbl. Ho Hap-
paTUBHAS TOYKA 3PEHUS MTOUEPKUBAET HE MEHBIITYIO BAXKHOCTh
npobsemM B oTHotreHusx*. OTBeTsl Kpuca o6pa3yroT 1enyro
CepHUI0 YHUKAIBHBIX 3M30/10B. OIMH U3 HUX — 3TO WH(pOpMa-
IIUsI O TOM, YTO Y HETO B OaHKE JIOKHUT JOCTATOUHO OOJIbIIAs
cymma. [pyroi yHUKaIbHBIN 3MTU30/] — B TOM, UTO OH YBHUET
MIPU3HAKH IPYTOTO OTHOIIEHHS CO CTOpOHBI Mapka. B pe3yib-
tate Kpucy rerue aBurathcs k cormamennio. Kpome Toro, ecTb
KEeCT MOHUMaHUSI, KOTOPBII OH JIeJIaeT B CTOpOHY Mapka, npu-
3HaBas, KaKk Ha TOTO JaBUT CEMbsl. DT XOJbl B KOMMYyHHKA-
LIUU, KOTHOIIIEHUS B KOMHATE», KOTOPbIE BOBHUKAIOT O] BO3-
JEMCTBHEM BOIIPOCOB MEAMATOPA, AAIOT 3aPsd U OTPAKAIOTCS
Ha B3aMMOOTHOIICHMSIX 32 CTEHAMH KOMHATHI.

BoicTpanBaHue 00IIHMX CMBIC/IOB

Bompockl 0 ToM, K KAKUM U3MEHEHHUSIM MOXET IPUBECTH YHU-
KaJIbHBIN 31TU30/1, — ITO TOHKHUE, €/IBa 3aMETHBIE XO/Ibl HA JIAH]I-
madTe CMBICTIOB. MeanaTop He MPUHUMAET 3HAYUMOCTH YeTO
OBI TO HU OBUTO KaK TaHHOCTh. OH BBICTPANBAET MPOIBIKEHUE
HCTOPHUH pa3peleHHs pa3HOTIACHI MEUIEHHO, 11T 32 [IarOM.
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Tewm He MeHee, TPeIToIaraeTcsl, UTO KaXKAOMY U3 YHUKATbHBIX
MU300B OyAeT MpUIHCAHA OMpeaeeHHAass 3HAUMMOCTb, 1
MOPOI COOTBETCTBYIOIINE BOIIPOCHI O3BOJISIIOT CKOPEE COTBO-
PUTB CMBICIT, HEKEIH MPOCTO 3a(PUKCUPOBATH €ro Hatmuue. Tax
YTO JTIFOOOTBITCTBO UTPAET OYCHD BAXHYIO POJIb B TOM, YTOOBI
HCTOPUS HAAEKIbl Habupana o0opoTsl. CreAayromui mar B
BBICTPAMBAHUU 3TOTO JIBIKEHUS — CIIPOCUTH Mapka o 3Hauu-
MOCTH TOTO, 4TO ToBOopui Kpwuc.

Meouamop: — Koraa BbI 3TO CIBIIIATE, YTO 3TO 3HAYUT JITS
Bac?

Mapk: — Hy, s HICFOCh, 3TO O3HAYAET, YTO OH PACIUIATUTCS.

Kpuc: — A s HUKOT/1a HE TOBOPHII, UTO HE OYy/Ty IIaTUTb.

Mapx: — Hy, THI e He 3aIIaTHI IO CUX TOp, npaBaa?
51 mpocTto xouy, 4TOOBI BCE 3TO pelImioch. S Xody, 4TOObI OH
MpUyMa KaKoH-HUOYIb CITOCOO pacIuiaTUThCS.

Meouamop: — 51 31ech OT BaC 000MX CIIBIITY, YTO TTPOOIIEM
nBe. OJTHa — 3TO pa300paThCs C IGCHbIaMU, a Ipyrast — 3TO OT-
HOIIICHUSI, OOIIeHNE, CapKaCTHYECKHE 3aMeUYaHUs U BCE TaKOe
MEXy BaMU, U TOT CMBICJI, KOTOPBII BbI IIPUITUCHIBACTE ITPO-
omeme ¢ nerpramu. [Toxoske, 4To BCe 3TO MEIIAIO pa3o0paTh-
cs C JIeHeXHOU mpoOsemMoil. Mapk, MHE XOTeJI0Ch Obl 3HATH,
€CTh JIM UTO-TO TaKoe B cioBax Kpwuca, 4To momoriio ObI Bam
pazodpaThbcs ¢ TOM MpobJIeMOl B OTHOIIEHUSX, KOTOpas IoKa
MemaeT Kpucy BBITIATUTH JEHBIU?

Mapk: — Hy, na, na, TOBOPUJI s CAPKACTUIECKHE BEIN, OBLTO
nerro. Ho rmpocto Bee 370 yke ObLTO aOCOTIOTHO HETTEPEHOCHMO.

Meouamop: — To ecTb IpoOIIeMa 3aCTaBHIIa BaC CKa3aTh He-
YTO, YTO BbI OOBIYHO HE CTaJIu ObI TOBOPUTH, Tak? S mpaBUITb-
HO Bac MoHUMaro?

Mapx: — Hy, na, na, HaBepHOe.

Meouamop: — A BBI cokalieeTe O TOM, YTO BbI TOBOPHITH 3TO?

Mapxk: — Hy, BooO11ie-T0, HET.

Meouamop: — Bbl ObI HE CTaJM TaK JAJ€KO 3aXOJIUTh, BbI
XOTenn ObI, YTOOBI CHUTYAIMs HE JOIIA 0 TOW TOYKHU, KOTraa
BBI CTAJIM IMEHHO TaK C HUM pa3roBapuBaTh?
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Mapxk: — 1a, 3T0 TOYHO, UMEHHO TaK.

Meouamop: — A B ToM, uto roBopuT Kpuc ceituac, Bac yro-
HUOyb OOHAEKUBAET?

Mapxk: — [1a, y Hero B OaHKe €CTh JEHbI'M, UTOOBI pacruia-
TUTHCS IO 3310JKEHHOCTH 34 JIBa MecAlia.

Meouamop: — 1o nomoraet, na? Eiie uro-HuOyb?

Mapk: — 1o kpaliHeil Mepe, OH TOHUMAET, UTO 51 ObLI MO
JTABJICHUEM CO CTOPOHBI POJIUTENEH.

Meouamop: — V1 3T0 TOXE MEHSIET CUTyalUIo, Tak?

Mapk: — [1a.

Meouamop: — A Kak 3TO MEHSIET CUTYaINIO?

Mapk: — Hy, Tenepb-To OH MHe BepuT. PaHbllie OH MHE He
BEpWUJI, KOTAa s TOBOPUJI, YTO POJIUTEIN MHE ITPOCTO YKe IJIEIIh
MPOEIIH, — HO TeNepPb, KAXKETCS, BEPUT.

Meouamop: — Mbl MOXEM CUUTATh, UYTO 3TO HEKAsl Hauyallb-
Hasi TOYKa TSl N3MEHEHUIA?

Mapk: — [1a, HaBepHOe, na.

Meouamop: — Kak Bbl ymaeTe, 3TO HayaJlo MyTU B KAKOM
HarpaBJIeHUH?

Mapxk: — Hy, 51 He 3Ha10, yacTcs JIM HAaM CHOBA CTaTh JIPY-
3bsIMU, IOTOMY UTO BCE 3TO TAHETCA yke nonroja. Hy, koneu-
HO, OH 3/IeCh MTOKa OY/IET KUTh, U MBI MOKEM JIOTOBOPHUTHCS O
TOM, YTO OH OyJeT peryJsipHO IUIaTUTh 3a MpoxuBaHue. [1o-
CMOTpUM, Kak noiaet. Ho s yecTHO He 3Ha10, MOJTy4nuTCs y HAC
WJIH HET.

Meouamop: — EcTb 1 y Bac Kakue-HUOYAb UJIEU 110 TIOBOY
TOr0, YTO MOIJIO ObI TOMOYb MCLEIUTh Ballly APYKOY, MOKET
OBIThH, HE 1O TOW CTENEHM, KAKOH OHa ObLjIa /IO TOTO KOH(INK-
Ta, HO XOTA Obl YyTh-UyTh?

Mapk: — Hy, 3T0 )€ J0Jro JIWIOCh. S He 3Har0, KaK MbI
MOYEM HauyaTh C YUCTOT'O JIUCTA.

Meouamop: — A ecnu Obl 3TO JUTMIIOCH HEAOJITO?

Mapxk: — Hy, ecinu Obl 3TO JJIUIIOCh HEJIOITO, MbI ObI B Ta-
KOM CUTyalllH, HABEpHOE, U HE OKA3AJIHCh.

Meouamop: — 51 BOT mbITaloch cOOOPa3UTh, UTO ObLIO ObI
BaM Ba)kHO ycnblaTh oT Kpuca?
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Mapx: — Hy, eciii 661 OH U3BUHUJICS, 3TO YKe ObLIIO ObI KOe-
yT0. [ToX0Xe, OH CUNTAET, UTO S MOT €r0 TAIIIUTh Ha ceOe IIeCTh
MECSIIIEB, M XOTh ObI 4YTO. MHE Ka)KeTCsl, UTO MOPSTOUHBIN Ye-
JIOBEK U3BUHUIICS OBI.

Meouamop: — O’kell. IT0 ObITIO OB HEKOTOPBIM MPU3HAHU-
€M TOTO JABJICHUS, TIOJT KOTOPHIM BBl HAXOIUJIUCH?

Mapk: — a. S meiTascs ObITh XOPOIIUM APYTOM, TBITAJICS
JIeNaTh Kak JIy4Ile JUIsl HETO, YTOOBI OH MOT IMOTPATUTh ACHBIU
Ha TIOYMHKY MAIIIMHBI, IOTOMY YTO S 3HAIO, YTO MAIIIMHA EMY
OYEeHb HY)KHA, 4TOOBI €31UuTh Ha padboTy. Ho oH Bocmosnb3o-
BAJICS MHOM, M B PE3YJIbTATE Mbl OKa3aJIUCh 3/IECh.

Meouamop: — Kpuc, OblJIO 1M BaM MOHATHO TOT[a, YTO
Mapk mocTtymaer Tak Mo OTHOIICHUIO K BaM — JaeT BaM 3TOT
To(T — KaK Apyr, a He KaK XO3sIMH 1oMa’?

Kpuc: — Her, aTOro He 6b110 3aMETHO.

Meouamop: — Mapk BOT ceiiuac mpoBes 3TO pa3inuue. 3Ha-
YUT JIU JIJIS1 BAC YTO-HUOYIIb TO, KAK OH TEMeph 3TO O3BYUHII?
W, MoxeT OBITh, 3TO KAaK-TO JOTIOJHSET Ballle TOHNMAaHUE
TOTO, KaK BCE MPOU301LIO0?

Kpuc: — Hy, s nymato, eciiu OblI BbI ceiiuac MeHs CIIPOCUIIH,
13 KaKUX COOOPAXKEHUI OH 3TO Jienad, 1 Obl CKa3all, 4YTO OH 3TO
Jienan Kak JIpyr.

Meouamop: — Xopolllo. 3HauuT, Bbl 3TO IpU3HAETE?

Kpuc: — Her. 5 roBopto, eciut Ob1 BbI MEHS Ceifuac CIpoOCUIIN.

B sTux oOMeHax perimkamMu MeAuaTop ClelUaIbHO CIIe-
TaeT BOCIMHO PACcCKa3bl yUaCTHUKOB KOH(IIMKTA. YTBEepKie-
HHUE OJTHOTO OTKPBIBAET APYrOMY BO3MOKHOCTh MOPOKIATh
HOBBIE CMBICIIBI. MenuaTop 3aaeT BOIMPOCHI, YTOOBI COJICH-
CTBOBATh CMBICIIOO0Opa30oBaHn0. OUeHb BaXKHO, UTO ITO Jiejia-
€Tcd Ha COBMECTHOM BcTpeue. Kaxaplii U3 y4aCTHUKOB TOBO-
PUT B MIPUCYTCTBUU APYroro, U To oOCTOSTEILCTBO, UYTO OHU
JIPpYT Apyra CIbIlIaT, ONPeIeIseT KOHTEKCT roBopeHus. [laxe
KOT/Ia OHU OOpaIlarTCcs K MeIUaToOpy, OHU MPU 3TOM KOHCT-
PYUPYIOT APYr Apyra Kak ayJIuTOpHIO, KaK CiylaTens. 3Ha-
HUE, YTO APYrOoM CIBIIUT TeOs, 100aBISIET JTOMOJTHUTEIbHbBIN
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CJION CMBICIIa TOMY, UTO rosopurcs. M menuatop crapaercs
CHEIIATh ITOT CIION BUAUMBIM, 3aaBasi BOIIPOC BPOJAE «UTO JJIsl
BAC 3HAYUT YCIBIIIATE, YTO OH TOBOPUT BOT 3T0?» Kaxmoe yT1-
BEPKJIEHUE OJTHOI'O TPEOYET OT APYroro peduieKCHBHOIO OTBe-
Ta. MennaTop cnocoOCTBYET 3TOMY OTKJIMKY, KOTOPBIH cam, B
CBOIO OU€pe/lb, CTAHOBUTCS BBICKA3bIBAHUEM, U HA HETO OTKJIN-
KaeTcs NEPBBIA TOBOPSIIIUIA.

MennaTop IeUCTBYET KaK JUPUKED, YIIPABISIONIUN UCIIOJI-
HEHHEM MY3bIKaJIbHOM IbeChl. B mporecce Meauanum NCTopust
HaJIeXk/1bl HA BOCCTAHOBJIEHUE IPYKObI BXOAUT B HOBYIO a3y,
HabupaeT 000pOTHI, TOTOMY UTO BIEPBBIE BA OBIBIIMX Apyra
OTKPBITO 00CY)Aal0T BOZMOKHOCTb BO30OHOBIIEHUS APYKOBI.

Kpuc: — Hy, naxe koraa Mbl TyT IPOCTO 00 3TOM FOBOPUM,
s CHOBA MOTY UyBCTBOBATbh HEUTO BPOJIE TOTO, KaK 5 ceOs UyB-
CTBOBAJI paHbIlle B 3TUX OTHOIIEHUSX. Ta XOJIOTHOCTh, KOTO-
PYIO 51 OLIYyIIAJ, KOTJIa MbI CIO/Ia BOLUIH. .. €€ OOJIbIIE HET.

Meouamop: — Hano xe! A BMECTO 3TOT0 BBl YyBCTBYETE UTO?

Kpuc: — 5 xak-to pearupyio....

Meouamop: — A BbI MOXETe KaK-TO 3TO Ha3BaTh?

Kpuc: — He 3na10, kak Ha3BaTh. HO BOT 3TOro oHemeHus
HET.

Meouamop ( oopawasce k Mapky ): — A 94TO MPOU3OIILIO C
BaMH, TIOKa MBI TOBOPIJIIN?

Mapk: — Hy, g He 3Ha10, HY, MOXET, CHOBA TOJIPYKUMCSI.
He 3nato. Sl mpocto HUKOTAA HE AyMaJl, YTO IPY3bsi MOTYT TaK
MOCTYNaTh JIPYT C IPYroM, TaK 4To...

Meouamop: —To ecTb, ¢ Ballleil TOUKH 3peHUs, HY>)KHO OUEHb
MHOTO BCSIKOTO CIENaTh, YTOOBI BOCCTAHOBHUTH BO3MOJKHBIE
OTHOIIIEHUS?

Mapx: — Hy na, Mbl JOJDKHBI C 3TUM pa300paThCsi, M TOT/Ia CTa-
HET SICHO, OCTAHEMCS JIU MBI JIPY3bsIMH. .. | TTaBHOE, UTO MOKa Mpo-
Orema ocraercs. Eciii MOXHO ee peluThb, TOTJa, MOXKET OBITh,
MOJKHO OyJeT M AaJibliie ABUraThes. Sl He Xouy OBITh 3II0maMsIT-
HBIM WJIX YTO-TO BPOJIE 3TOT0. MBI OYeHb JTOJITO IPY/KUIIH.
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Meouamop: — O’keit. To ecTb ceifuac Bbl, MIOXOXKE, B TAKOU
TOUKE, TJIe Y BaC €CTh UJEH, YTO C 3TUM MOKHO cliejaTh. Mbl
MOJKEM HauaTh 3TO KaK-TO 0OCYXKI1aTh?

Kpuc: —Hy, s nymaro, HaM, IPeKIe BCEro, HaJ10 pa300paThbCst
C JIEHbI'aMU.

Meouamop: — Xopo1io. Y Bac eCTb Kakue-To uiaeu?

Kpuc: — [1a. S nymaro, uyto yrpo Beuepa myapenee. [locnats
HaJl0, U B TOJIOBE MPOSICHUTCH.

Meouamop: — Korja Bbl TOBOPUTE, UTO MOCTATh HAJIO U TOT-
Jla B TOJIOBE MTPOSICHUTCS, BBl UMEETEe B BUJIY, YTO €CJIM MbI 3aB-
Tpa, HAIIpUMeEp, MO 3TOMY MMOBOJY cOOepeMcsl, CTaHET sICHee, U
TOTJIa MBI CMOEM OOCYIuTh mpobsemy ¢ AeHbramu? Bol 3T0
UMeeTe B BUAY?

Mapk: — Hy, BOT OH TOBOPUT, YTO yTPO Beuepa MyapeHee.
Ho 3HauuT i1 3T0, 4YTO 3aBTPaA OH 3aILJIATUT, UK Y HETO B TO-
JIOBE MIPOSICHUTCS 110 TTOBOJIy TOTO, TUNIATUTH WA HE TIJIATUTh?

Meouamop: — A 4T0 Bac 6€CIOKOUT?

Mapk: — Hy, MOXHO OmnsiTh OyJeT cnaTh B T€UCHUE MSITU
MecsiieB. OH elle HU4ero He ooeral.

Meouamop: — To ecTb BaM HYKHO UTO-TO €I, YTOOBI MOX-
HO ObUTO eMy noBepsTh? Jla?

Mapxk: — J1a, s Xouy 4ero-to 6oJiee 4eTKOro Ha 3TOM cra-
JIAU, J1a.

Meouamop: — Bbl yxe s 1au nsaTh MecsiteB. M eciu mogox-
JIaTh J10 3aBTPa, UTO-TO U3MEHUTCS?

Mapk: — [1a Het. OT OAHOTO JHSI MaJIO YTO 3aBUCHUT, MOTO-
MYy 4TO MBI MHOTO yke aanu. Hy mpocro ato kak-to.... Hy
BOT, OITSITh HAa OJIVH JICHb OTTSATHUBACT.

Meouamop: — To ecTb Bbl XOTeNIH Obl, YTOOBI CErO/IHS IIPO-
U30IIJI0 YTO-TO TaKOE, YTO OCIAOWIO Obl UYBCTBO TSI)KECTH,
KOTOPOE BBI UCTIHIThIBAETE?

Mapx: — J1a-na, UMEHHO.

Meouamop (obpawasce k Kpucy): — ECTb 11 4TO-TO, YTO
BbI MOTJIM OBI CKa3aTh B OTBET IO MOBO/Y TOM TSXKECTU, KOTO-
pyto Mapk npojgoimkaeT 4yBCcTBOBaTh? UTOOBI MpUIaTh eMy
OoJIbIIIE YBEPEHHOCTH?
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Kpuc: — Hy, s ckaxy, 4to 3aBTpa OyaeT abCOIIOTHO TOY-
HBII OTBET C MOEH CTOPOHBI, a TAK KAK JIEHbI'U 32 JIBa MecALa
YK€ €CTh, 5 MOTY CAEJIaTh MEPBYIO BBIILIATY.

Mapx: — O’keil.

Meouamop: — Mbl cefiuac TOUUIM A0 TOTO MECTa, I HaM
HaJlo npepBaTbes. Hamma ceroaHsmHss ceccus 3aKaHUMBAET-
csi. HopMmanbHoO, eciim Mbl OCTAHOBUMCSI IMEHHO Ha 3TOU TOY-
Ke, a 3aBTpa BCTPETUMCSI CHOBA U pa3doepeMcs, YTO KOHKPETHO
Bbl OyzieTe AeaTh, YTOOBI PELINTh TPOOIIEMY C IeHbramu?

K 3TOMy MOMEHTY KOHTEKCT B3aMMOOTHOIIICHUI OBLI BHI-
CTPOEH, U UCTOpHUs Habpaja J0CTATOUHO OOOPOTOB ISl TOTO,
YTOOBI MOXKHO OBLIIO YK€ KOHKPETHO pa3OUpaThCs C AeTaAIISIMU
(bMHAHCOBBIX TTPOOIIEM — JOCTATOYHO OBICTPO U MpocTo. [[Boe
OBIBILIUX JIPYy3€i BCTPETUIIMCH HA CIIEYIOIUM IEHb C METMATO-
POM M 32 HECKOJILKO MUHYT pa3padoTajiu IUIaH BhIILUIATHI 00JIb-
el 4acTu 3aJ0/DKeHHOCTH. Kpuc pemmin Takke HamucaThb
MMACBMO POJIUTEIIM Mapka U B3sTh Ha ce0s1 OTBETCTBEHHOCTh
3a 9Ty npobsiemy. Uepe3 HEKOTOPOE BpeMsi OH BhIeXaJl U3 IoMa,
HO OHM ¢ MapKoM peliuiiy, 4To MHOTrAa OyAyT BMECTE ITPOBO-
JIUTh BPeMs KaK JPY3bsl — TO, YETO OHM HE JIENaIu y)Ke B TeUe-
HUE JI0JITOTO BPEMEHU.

ITyHKT, KOTOPBII Ba)XHO MOJYEPKHYTh B CBSI3M C OCOOEH-
HOCTSIMU HAPPATUBHOT'O MOIX0/1a K METMAIIMHI U KOTOPBIN Mpo-
WJUTIOCTPUPOBAH B 3TOM TJIaBe, COCTOUT B TOM, YTO OOCYkKIe-
HUE COTrJIalleHUsI TPOUCXOAUT OTHOCUTENIBHO MPOCTO, O€3 ycH-
JUA U JOCTATOYHO ObICTpO. OTHOIIIEHUS BOCCTAHABIMBAIOTCS
BOBCE HE M3-3a 00CYK/I€HUsI BAPUAHTOB pPEIIeHHUs (B TEX Cyya-
X, KOTJ1a MPEAIONIaraeTcsi BO3MOKHOCTb IMPOJIOKEHUSI OTHO-
meHui Mexay cropoHamu). Ckopee, KOHTEKCT B3aUMOOTHO-
HIEHUH caM OKa3bIBAETCS IJIOUIAJKON HApPaATUBHOI'O PA3BU-
TUSI, U OOCYXKJI€HUE COTJIALIEHUsI €CTECTBEHHO BBIPACTAET U3
JTAHHOTO KOHTEKCTA’.
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3acTpsiiiu? Bouiezaem!
(Cnoxnble MOMEHTBI B X0/l HAPPATUBHOI
Meauanum)”

...6ce — cyema u momienue oyxa!
Kuwura Exxnesuacra, 1:14

Hy, a 30eco, snaewb i, npuxooumes oedicams
CO 6cex Ho2, YIMobbl MOILKO OCMAMbCs HA NOM
gice mecme! Ecau gice xouews nonacme 6 Opy2oe
Mecmo, moz20a  HyJcHO 6edcams No MeHbudell
Mmepe 60soe bvicmpee!

JIstouc Kappomn. Anmca B 3azepkaibe

< U UL O71a200apst 0apam 0y X0GHBIM —
DA300PAM 2PO3HBIM U 20PEHBIO MBICU —
s 0bpeman opyseil.

Vunesam breiik. Uepycanum

B nanHoli rmaBe OynyT paccMOTpPEHBI HEKOTOpbIe HanboJiee
CJIOKHBIE aCHEeKThl MeAraluu. Mbl 0OpaTUMCSl K CUTYaLMsIM,
IJ1e MEIUAIMST MOXKET «3aCTPSATH», YTO MOKET MOCTABUTH IO
yrpo3y BooO11e Bech ITporiecc. ['0Bops 0 CII0KHOCTSIX, MbI IMe-
€M B BHJYy OECIUIOAHYIO IYCTBIHIO, IJIE OTCYTCTBYET A0Opas
BOJIS; yTPO3Y WK CTpax HACWUJIUS; TPSICUHY B3aUMHBIX OCKOPO-
JIEHWW Y YHWO)KEHUH; IIPErpaapl, CO31aBAEMBIE IT0I03PUTEIIBHO-
CTBIO U CKJIOHHOCTBIO K CaMO3AlIUTE; OTCYTCTBUE COCTPala-
HUS ¥ SMIaTuu. Mbl cpoKycupyemcst 37ech Ha MEANAIluU pas3-
BO/Ia, IOTOMY UYTO MMEHHO 3Ta chepa N300MIyeT Upe3BbIuaii-
HO SIPKUMHU NPUMEPAMHU MNOAOOHBIX TYIIMKOB B OTHOLIEHUSX.
N B Takux cirydastx MOTyT OKa3aTbCsl BECbMA IOJIE3HBIMU He-

* B HalIMCaHUU 3TOU IJIaBbI HAM ITOMOrall Yot MaKKeH3!.
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CKOJIBKO HAPPATHUBHBIX Shom. Mbuz1 npempiaracM BaM CBOCTO poaa
AAEwOEONH\:M CTOJI» Sﬁ@m\\r KOTOPBIC MOJKHO HCIIOJIB30BATb B Ka-
YCCTBC UHCTPYMCHTOB, CITOCOOHBIX TOMOYb MCIuaTOopam 1 K-
CHTaM IIPCOJOJICTL 3TU CIIOKHOCTH.

OTtcyTcTBHE 100pOii BOJIH

Korna nmronu pazBoadrcsi, pecypce Ux J100poil BOJIM OKA3bIBAETCS
MOYTH MOJTHOCTBIO HcuepnaHHbIM. Kaxkaas u3 CTOpoOH CTpeMUT-
€Sl MAKCUMAJIBHO 3alUTUTh COOCTBEHHYIO MO3ULINIO. DTO MPO-
SBJISETCS] B TOM, UTO IIOJ1 BUAOM OOMJIbI HA ITPOILLJIOE JIFOAU IIPO-
CTO MOJIUBAIOT APYr JApyra rpsspio. KTo-To HauMHaer ¢ Toro,
YTO BCIIOMUHAET KAKON-TO MHIUIEHT, MOATBEPKAAIOIINMI, YTO
JIpyroi Bes cedsi KaK-TO HE TaK U MOITOMY €MY Hellb3s JOBe-
pATb. ECTeCTBEHHO, BTOPOMY YYACTHUKY B MOJOOHBIX CIIydasix
XOueTcs cAeaTh TO ke caMoe. Takoro pojia 0OMEHbI peruIKa-
MU ITPOUCXOJISAT MPEUMYILIECTBEHHO B MHTEPHAIU3YIOLLEH JTOTH-
ke. Kaxxaplii X0 B 9TOM LIMKJIE B3aUMHBIX OOBUHEHHUI U OO
(dokycupyeTcss Ha BHYTPEHHUX XapPAKTEPUCTUKAX JPYroro, u
JIEJTaeTCsl MOMBITKA OOBSICHUTH MPOOJIeMbl B Opake WU MpUYH-
HbI pa3BO/ia UMEHHO 3TUMU XapaKTepucTukaMmu. Takue npepe-
KaHUSl IPUBOIAT K CTPEMHUTEIHHOM ICKAJAlMK KOH(MINKTA, U
BCE OCTaTKH JOOPOI BOJM B 3TOM CIIyyae MOI'YT IIyOOKO 3a-
PBIThCS, MTOKa UX HE 3aTONTAIM COBCEM. MenuaTophl TOKHbI
OBITh TOTOBBI OBICTPO PEATUPOBATH HA MOAOOHBIE CUTYALIUH.
Maiikn YaiT onuceiBaeT MHHOBALIMOHHBIN CIOCOO MpephI-
BaHUS TOAOOHBIX OOMEHOB PEIUIUKAMHU C UCIIOJIb30BAHUEM K-
CTEepHAIU3YIOLINX Oecel, MO3BOJISIOLINX O0ECIIEUUTh TPOCTPAH-
CTBO, KyJ1a 100past Bojs Morjia Okl BepHYThcs. OH pacckasbl-
BAET UCTOPUIO O Mape, KOTOpasi Hauyajla CCOPUTHCS B €0 MpHU-
CYTCTBHUH, XOTS OH, COOCTBEHHO, HE Mpejiarajl UM 3TOro Je-
natk. HekoTopoe BpeMst OH BCe 3TO CIIyIlIal, a IOTOM IpepBall
UX, MOOJArogapuB 3a TO, YTO OHHU TAK OTKPBITHI B IEMOHCTPA-
LU CBOMX MPOOJIEM U «TaK OTYETIUBO IMPOAEMOHCTPUPOBA-
JIM, KaK OHM XHUBYT U oOmarTcs»'. YCIbIMIAB ero, KINeHTHI
c/enany HeOOoJbIIYIO May3y, HO, €1Ba OOpaTUB HA HErO BHU-
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MaHHE, BCKOPE CHOBA HAYAJIU CCOPUTHCA. Y AT MOBTOPUII CBOU
cnoBa. OH cHOBa UX MOOJIArOJapWII, CKa3all, YTO YK€ MOHSI,
KaK y HUX ITPOUCXOAUT OOLIEHUE U UTO «OOJIbIIIE TAKUX IEMOH-
CcTpalmii y)xe He Hajio». KOHQIMKTHBIC TaTTepHBI 00JIaa0T
COOCTBEHHOM CHJION MHEPIIMU, — BUJUMO, 3TO TAK, TOCKOIBKY
napa npoAoJiKajia CCOPUTHCS. YalT MUILIET, YTO €Ile JBAXK/IbI
MBITAJICS UX TPEPBaTh, MPEKIE YEM MAPTHEPHI CMOIJIM OCTa-
HOBUTBCS, TPEKPATUTH CCOPUTHCI U C MUHYTY MOCIYyIIATh €r0
BOIIPOCHI.

B dhopme axcTepHanm3yronieii 0ecepl YanuT oOCy T ¢ HUMU
UX NaTTepH B3auMonencTBus. OH CpOCHII MApPTHEPOB, B Ka-
KOU CTENEeHU 3TOT nammepH nPOmueoCmosaHus 3aXBaTUII UX OT-
HOUIEHMS, KaK OH BIIMSUI HA BOCIIPUSITUE JIPYT APYra, 3acTaB-
JA71 I OH MX oOpamathest ApYr ¢ APYroM B TaKOM MaHepe,
KOTOpas MPOTUBOPEUMIIA UX JIYUIIUM HamepeHusiM. B pe3yiib-
TaTe OOCYKACHUS 3TUX BOIPOCOB MAPTHEPHI CMOIJIM KOHCTA-
TUPOBATh, YTO TAKOM crocoO B3aMMOJENUCTBUS, KOTOPBIH MO-
CTOSIHHO CKaTBhIBAETCS K MPOTUBOCTOSIHUIO, OTHIOAb HE SIBJISI-
€TCsl U1l HUX IpeanoyTuTeabHbIM. [locie nanpHenei 1ekoH-
CTPYKIIMH U BbISIBJIEHUS (PAKTOPOB, OAIEP)KUBAIOIINX TATTEPH
MIPOTUBOCTOSIHUS, HAYAJICS Pa3roBOpP O TOM, KaKUM 00pa3om
CTOPOHBI ITpeAnoysin Obl pa30oUpPaThCs C BOSHUKIIUMHU MTPOOIIe-
MaMm# B OTHOIIEHUSIX. OHU BBIAETWIN MPEIOYNTAEMBIN CIIO-
co0 oO1IeHHsI B CBOE COOCTBEHHON MCTOPUU, U IAJIbIIE HC-
MOJIb30BAJIA €ro JJIsl TOro, 4ToObl pelaTh BOMPOCHI, Kacaro-
1yecst OOIIEHMS U YXO/J1a 3a JI€TbMH, a TaKXKe BIIaJIeHUs cO0-
CTBEHHOCTBIO.

Hpyroit noaxon x npobdiieMaM OTCYTCTBHSI JOOPOW BOJIHU
COCTOMT B TOM, UTOOBI BO M30€kaHUE MOCTOSHHBIX Mpenupa-
TEJIbCTB C CAMOI0 Hauyajaa OOCYJIUTh CO CTOPOHAMH CIOCOO
CTPYKTYPUPOBAHUSI NIPEICTOAILEH Oeceqbl. DTy UICIO MPEIIO-
xunn Yo Maxkkensu®. Hanpumep, Makkensu, Oyaydn Mme-
JIMATOPOM, OOpallaeTcst K pa3BOASIICICS KEHIIUHE CIIeyIo-
M 06paszom: «Bbl He TPOTUB, €CIIH 5 ceYac HEMHOT'O TIOTO-
BOPIO € BalIMM MyxeMm? BaM HET HEOOXOIMMOCTH BMEILIUBATh-
Csl B 3TOT Pa3roBop. DTO HE 3HAYUT, UTO 51 HEBEKJIUB C BAMHU.
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IIpocTo s xoTen O6bI MPETTOKUTH BaM COCPETIOTOUUTHCS U He-
KOTOPOE BpeMsl MocIyaTh. M1 MOXKET ObITh, BbI YCIIBIIIUTE UTO-
TO TAaKOE€, YTO B BAC OT30BETCS, CMOXKET 3aXK€4Yb UCKOPKY Ha-
nexapl. [Tocnyiaite, 4TO OH CEHYAC CKAXKET).

ITocne yero, pa3BepHYBIIUCHh K MYXY, MEIUATOP MOXKET
CIIPOCUTh: «Bbl HE MPOTUB, €CIU 51 CHAYaa HEMHOI'O TTIOTOBO-
pIO ¢ BaMH, a Ballly JK€HY MOIpPOIIy nocaymats?» Y npoBoauT
UHTEPBBIO C MY>KEM IO MTOBOJIy UCTOPUM MPOSIBIICHUS JOOPOU
BOJIM B €r0 OTHOIIECHUSX C XKEHOU. MeauaTop BBISCHSET, YTO
MY OTMETWJI Obl, €CJIU TOBOPUTH O JOOPOIi BOJIE, B KAKHE MO-
MEHTBI BOJIsI O0Jiee TIOCTYITHA, a B KAKUE MEeHee, B KAKUX CilyJa-
SIX 9TOT 4YeJIOBEK CaM UCHBIThIBAJ OoJbllie 100pOi BOJIU IO
OTHOIIIEHUIO K KE€HE U UTO CIIOCOOCTBOBAJIO MPOSIBJIEHUIO 3TOMN
J00poii BosM. B KOHIIE TAKOrO pa3roBOpa, KOTOPbIA MOXKET
JUTATBCS. JOCTATOYHO JOJITO, MEAUATOP OJaroJapuT MyKUUHY
U CIIPAIIUBAET, HE IPOTHUB JIM TOT HEKOTOPOE BPEMS ITOCITYIIATh,
MOKa OH OYJET pacchpalluBaTh keHy. Jlanbiine MeauaTop mo-
BOPAYUBAETCS K KEHIIIMHE U pacCIpallInBaeT ee o Jo00poii BoJie,
a MY>KUMHA CIYIIAET U PA3MBIILISIET O TOM, YTO OH YCIIbIIIAJ B
ee peun. [logoOGHOe paccripanmBaHie MOKET BKIIIOYATh TaKue
BOIIPOCHI K JKEHIIIMHE KaK «4TO ee OOJIbIIIe BCEro 3aMHTEPECO-
BAJIO B TOM, YTO TOBOPUJI MYX?». B KOoHIIe pa3roBopa Meaua-
TOP MOXET U MYXXYHHY MOMPOCUTH MOPA3MBIILISITh BCIYX O
TOM, UTO OH YCJIBIIIAJI B PEUU KEHBI.

[MTapamtenbHo, mpogomxkaeT MakkeH3u, MEAUATOP 3a0AET
BOIIPOCHI HA MIOHMMAHUE U BOMPOCHI 110 Tporieccy. OH MOXKeET
CIIPOCUTH TOT'O, KTO CIIYIIAET, HE BO3PAXKAET JIU TOT, €CITU Pa3-
TOBOP C IPYTUM YEJIOBEKOM MPOJJIATCS UyTh Aojblie. Min ue-
JIOBEKa, KOTOPBIM yke pacckazana o J00poil Bojie, MeIuaTop
MOJKET CITIPOCUTH, HE XOTENI ObI OH UTO-TO JOOABUTH, UTO OBLIIO
OBI MOJIE3HO, MOCKOJIbKY, BO3MOHO, HE MPO3BYyYa KaKOH-TO
CYIIECTBEHHBI BOIPOC.

ITomoOHEBIN MOAXO0T TOMOTAET JOCTHYD HECKOJILKUX IIEJICH.
OJ1Ha U3 HUX B TOM, UTO CO3/IA€TCs MPEMIATCTBUE JJIsI MATTepHA
3alIUTHOTO PearupoBaHUsl U YCTPAHSETCS MOTPEOHOCTh 000-
POHSATH COOCTBEHHYIO MO3UIUI0. BMECTO 3TOro HauMHaeTcs
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pedIIeKCUBHBINA pa3roBOp, KOTOPBIM HE MOJBEPraeTcsl MOCTO-
SSHHBIM TIPEPBIBAHUSAM, TIO3TOMY Y YYACTHUKOB OOJIBIIIE BO3-
MOYKHOCTH BBICKA3aTh TO, UTO Y HUX Ha yMe. M Takke mpe-
JlararoT CIylmaTh 0ojiee BHUMATEIIBHO, HA HUX HE JIABUT OIIY-
IICHUE HEOOXOIMMOCTH CHIOMUHYTHO pearupoBaTh Ha YCIIbI-
maHHoe. /Io Toro MoMeHTa, Korja OHH, B KOHIIC KOHIIOB, OT-
BEYAIOT, Y HUX €CTh BO3MOXHOCTh 00/IyMaTh CBOIO PEaKIIHIO,
pa3o0paThes B HEW, YYUTHIBAs JOTOJHUTEIbHYIO HH(DOpMa-
1110, MOJIyYeHHYI0 OT napTHepa. bosee Toro, xorenoch Obl
HaJIEATHCS, YTO BOIMPOCHI MEIUATOPA JAFOT BO3MOKHOCTD KaK-
JIOMY CKa3aTh APYT APYTYy HEUTO TAKOE, Yero paHbIIe HUKOT/Aa
BCJIyX HE MPOTOBAPUBAIOCH, TeM 0o0Jiee B CUTYaIlMd KOH(IUK-
Ta. Jlpyroe oTauyme Takoro xojaa B TOM, 4ToO (pokyc Oecembl
CIBUTAETCS C IUKJIa OOBMHEHHI Ha IMKJI 3aPOXKICHUS HaJIEK-
JIbI 32 CUET TOT'O, UTO BOIMPOCHI HE OOpAIEeHBI K MPOOIeMe Kak
TakoBoil. CaMa mpupoaa pa3roBopa 00 OTHOIIEHHUSX YEJIOBe-
Ka U 100pOoi BOJIM MOPOXKIAET IKCTEPHATIM3YIOLLYIO Oecely, B
KOTOpPOH A00pas BOJISI HE pacCMaTPUBAETCS KAK HEUYTO CaMoO
co00i1 pazymerolieecs, KaKk HeKasi BHyTPEHHE ITpUCYIIas Yeso-
BEKYy XapaKTepHUCTHKa. BMECTO 3TOro MbI MpEACTaBIIIEM, YTO
J00past BOJIS pa3BUBAETCS B KOHTEKCTE U UICTOPUU OTHOIIICHUH,
B KOMMYHUKAIIMH, OCYIIECTBIISIONMICHCS B COIIMAIBHOM ITPO-
CTpPaHCTBE, IIPEJICTABICHHOM JTUCKYPCAMH.

MoTuBauusi y4acTusi B MeIMAIH

Nnorna ogHa cropona 6oiiee 3aMHTEPECOBAHA B METUALIMH, YEM
npyras. Eciu nHUIIMaTHBA MEAUAIIMN UCXOAUT OT OJTHOM CTO-
POHBI, CaM KOH(IMKT MOXET 3aCTABUTh JIFOJICH 3aHATH 1O OT-
HOIIIEHUIO K HEe! MPOTUBOIIOIO0KHBIE To3utnu. Eciu oniHa cro-
pOHa KECTKO HACTPOEHA MPOTUB APYrOH, TO MPEIIOKEHNE
BOCIIOJIB30BATHCS YCIAYraMu MEIUaToOpa MOXKET MOKAa3aThCs
UIMOTCKOM 3aTeeil MpoCTO MOTOMY, UTO €€ Mpeiaraer mpo-
TUBHUK. M3-32 3TOTO MemuaTopam BaXHO C OCTOPOKHOCTHIO
OTHOCHUTBCSI K COOCTBEHHBIM TTPEIITOIOKEHISIM OTHOCUTEITHHO
TOTO, KAKOBA y JIIOJIE MOTUBAIIHS, TOYEMY OHHU COTJIAIIATOTCS
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y4JacTBOBaTh B mMeauauuu. Hampumep, Mbl TOBOJBHO 4aCTO
CTAJIKUBAJIUCH CO CIIy4aeM, KOrJa OJHA CTOPOHA COBEPILIEHHO
yBEpEHa B TOM, UYTO APYrod YYaCTHHK KOH(IIMKTA BOBCE HE
3aMHTEPECOBAH B MEIUAIIMH. A KOTJIa Mbl TOBOPUM CO BTOPOH
CTOPOHOM, 3TOT YEJIOBEK OKa3bIBAETCS 3HAUNUTEIBHO OoJIee 3a-
MHTEPECOBAH B YYACTHUM, HEXKEIIN ITPEACKA3BIBAII €0 IMAPTHEP.

Hpyroe gomnyieHue, KOToporo ciie1yeT n30eratb, COCTOUT B
TOM, YTO MOTHUBAIUSl — 3TO CTAOWJIbHAS BHYTPEHHSISI XapaKTe-
puctuka yenoBeka. C TOUKU 3peHUs HAPPATUBHOIO MOJIXO/A,
OITMCAHUE JIIOAEN KaK «MOTHUBUPOBAHHBIX» WU «HEMOTHUBUPO-
BAaHHBIX» JOCTATOYHO NMPOOJIEMATUYHO — 3TU TIOHATHUSI OCHOBBI-
BAIOTCS HA IICUXOJIOTMYECKUX TEOPUSIX, CYILIECTBEHHO OTINYAIO-
LIMXCSl OT OCHOBAHUI HAPPATUBHOTO MOJX0JA. DTO Kilaccuye-
CKHME MHTEPHAIIM3YIOIINE OMUCAHNUS, KOTOPbIE ONIPEAMEUNBAIOT
YMO3AKIIFOUEHUS, BBIBEACHHBIE U3 KOHTEKCTA B3aMMOOTHOLIE-
HHUI, 1 pACCMAaTPUBAIOT UX KAK HEYTO BHYTPEHHE IIPUCYIIIEE Ye-
noBeky. C 3TOi TOYKHU 3pEeHHUs TO, YTO MPOSIBISIETCS B OTHOILIE-
HUSIX, PACLICHUBAETCS KAK ITPOCTOE OTPAKEHNE HAJIMYHOM BHYT-
PEHHEN MO3ULIMM, KOTOPas ONPEAEIAET BBICOKYIO WM HU3KYIO
MoTtuBanuio. ColuaabHO-KOHCTPYKIIMOHUCTCKASI MHTEPIpETa-
1S TPAKTYET Ty )K€ CUTYaIUIO0 COBEPLIEHHO MHave. B coorseT-
CTBUM C HEH B HAJIIMYMHU WM OTCYTCTBUM MOTUBALIUM MOYXHO
BUJIETH MPOLIECC KOMMYHHUKALIUUA, OOMEHA COOOIIEHUSIMU, KOTO-
PBIIl UMEET MECTO B OTHOLIECHUSX. ECIIM MOTMBALIMY HE XBATAET,
MBI MOKEM ITOMHTEPECOBATBCS, UTO K€ TAKOE IIPUCYTCTBYET B
OTHOUIEHUSIX, YTO YMEHBIIIAET MOTUBALIUIO.

OTa nepcreKTuBa CXOHa C B3IJISIIOM Ha MOTUBALIUIO, IIPE/I-
J0XKeHHBbIM YuibsiMoM Muutepom u CtuBeHoM PoittHuKOM B
U3JIO)KEHUU ITPUHLIUIIOB MOMUBAYUOHHO20 UHIMEPBLIOUPOBAHUS
IIPU KOHCYJIbTUPOBAHUU 10 BOIIPOCAM AJIKOTOJIBHOM U HAPKO-
TUYECKOM 3aBUCHUMOCTH’. ABTOPBI 3asIBIIIFOT O HEIPHUIOTHOC-
TH TOT'O, YTO Ha JEJE SABJISETCS UHAUBUAYAIUCTUYECKUM HH-
TEPHAIU3YIOIIUM ITPEACTABICHUEM O MOTHUBALIMH, U OTCTaNBa-
IOT MPEJICTABIEHUE O MOTUBALIMM KAK O «COCTOSIHUM FOTOBHO-
CTH, KOTOPOE MOPOKIAETCA B OTHOLIECHUSX KOHCYJIbTAHTA U
KIIMEHTa». AHAJIOTUYHO MBI MOKEM pacCMaTpUBATh MOTHBA-
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LMIO YeJIOBEKA K YYAaCTUIO B MEAMALIUM KaK Pe3ybTaT Tex Oe-
cell, rae oOCyKIaeTcsi caM MPOLECC MeANALIMM. DTO COOTHO-
CUTCSl C KOHCTPYKIIMOHUCTCKON UJIee O TOM, YTO CKOpee JAUC-
KYPChI OTOOpaXat0TCs B IICUXOJIOTMU UHANBUIA, HEXKEIU TICU-
XOJIOTUSl UHAMBU/IA BBIPAXKAETCS B IUCKYPCE UM B OTHOIIIEHU-
AX MEX]Y JIIOAbMHU.

Paznensist 3Ty TOUKy 3peHus, MeIMaTOp HE MOomajeTcsl Ha
KPIOUOK, MPUITHCHIBAs OTBETCTBEHHOCTh 3a MOTHBAI[MOHHBIE
Mpo06JIeMbl CAMOMY KJIMEHTY. MeauaTopy NpUXoIUTCs MPUHSTh
BBI30B: CO3/1aTh TAKOHN TUI B3aMMOOTHOIIEHUH, KOTOPBII MOI-
JIEP)KUBAET MOTUBALIMIO K YYACTHIO. BbIBA€T MHOYKECTBO CUTY-
alMii, rae Kakue-To0 B3aUMOOTHOIIIEHUS (Hampumep, Te, B KO-
TOPBIX KOHQUIMKT YKOPEHEH) MJIM HNaTTePHbI OTHOIIEHUN (Ha-
npuMep, YCTOWUMBBIM MATTEPH OTHOIIEHUM BIIACTH MEXIY
MY’>KUMHAMU U KEHIIUHAMU) JEHCTBYIOT TAKMUM 00pa30M, YTO
KOHCTPYMPYIOT OXUAAHUS JTIOJEH OT MeIMallul, OTHIONb He
cnocoOcTByrolue MoTuBaluu. Ilopoit Takue OTHOIIEHUS! MO-
T'yT BOOOIIIE cieiaTh MeIUAIMI0 HeBO3MOXHOH. Ho MmenuaTop
HE JTOJDKEH NMPUHUMATh 3TO Kak Oe3ycinoBHBIN (akT. [Tomo0-
HbIE allpUOPHBIE MIPEANOIOKEHUSI HECYT B ce0€ HECKOIBKO He-
YBAXXUTEIbHOE OTHOIIEHHE: YEIOBEKa C CaMOoro Hayaia (ak-
TUYECKU 3arOHSIIOT B MO3UIMIO «TpyIHOro kiaueHta». Korma
YeJIOBEK MPOYUTHIBAET TAKOE OTHOIIIEHUE K ce0e, ero MOTHBa-
LM, CKOpee BCEro, yMeHbluTcsA. M, HA000pOT, 3TUKA yBaxke-
HUs TpeOyeT OT MeauaTopa MOAXOIUTh K CTOPOHAM KOH(INK-
Ta KaK K MOTUBUPOBAHHBIM. ET0 0)KMIaHUS HECKOJIBKO BBIILIE,
YeM TO, YTO YUACTHUKHU I'OTOBBI BBIPA3UTh, — HO B TO K€ BPEMsI
MEANATOP JAOJIKEH ObITh BHUMATENIEH U K CUJIaM, KOTOPbIE MO-
T'YT NPOTUBOAEUCTBOBATH MOTUBAIUHU.

Huxe MbI npuBeieM HECKOJIBKO BO3MOXHBIX XO/J0B, B KO-
TOPBIX IEMOHCTPUPYETCS TAKOTO pojia yBaxkeHue. MHorue u3
9TUX BapHaHTOB 3aMMCTBOBAHbl HAMU M3 KHUTHM Musuiepa u
Ponnnuka «MoTuBalimoHHOE MHTEPBBIO. [loaroToBKa MrOonEH
K MU3MEHEHMIO aJIUKTUBHOTO TTOBEACHUS.
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e [TloarBepauTe MpaBo YenoBeKa Ha BEIOOP y4acTBOBATh WJIU HE
y4acTBOBATh M YKAXKHTE, UTO Bbl Oy/IeTe yBaXKaTh JIFOOOE pere-
HUE, B TOM YHCIIE HE YYaCTBOBATb, €CJIM TAKOB €0 BBIOOD.

e He ckaTpiBaiiTech B MponaraHgUCTCKUE peuH, IOTOMY 4TO
OTBETOM Ha HUX MOXKET OBITh MIPOCTOE YIPSIMCTBO.

e BwmecTo TOro 4to6n! BhIpaXaTh pa3ouapoBaHUE, TPOSIBUTE
MHTEPEC U YBAKUTEIBHOE JTIOOOMBITCTBO MO OTHOLIEHUIO K
MPUYMHAM HU3KOM MOTHBALIMHU.

e [IlpusHaBaiiTe aMOMBaJIEHTHOE OTHOLIEHUE U BbIpaXkaiiTe
COUYBCTBHE M 3MIATUIO [0 OTHOILLEHUIO K HEMY.

e [lpusHaBaiiTe M MPOSBIANTE YBakKeHHE K TeM (pakTopawm,
KOTOPBIE MOTYT CHUKATh MOTHUBAIIMIO K YYaCTHIO.

e Ilpennoxure 4eI0OBEKY paccKka3zaTh BaM O MPUUYMHAX, KAK
CITOCOOCTBYIONIMX, TaK U MPEMSATCTBYIOIIMNX YYaCTUIO, U
MOCJIe 3TOTO MPEIJIOKUTE COMOCTABUTh BECOMOCTb 3THUX
MPUYHUH JIPYT C APYTOM.

e Ecnu yenoBek CKIOHSETCS CKOpee K TOMY, 4TOObl HE yya-
CTBOBATH, CIIPOCHUTE, HYXKHA TN €My KaKas-To erie nHpop-
Malusi, KOTopasi, BO3MOXKHO, TOMOTJIa Obl eMY Iepe1yMaTh?

e He Goputech ¢ CONpOTUBIEHUEM; BMECTO TOTO UYTOOBI pac-
CMaTpHUBATh €ro KaK MPEMsITCTBUE, KOTOPOE HEOOXOAUMO ITpe-
0J10J1€BATh UJIU C KOTOPBIM HEOOXOIMMO OOPOTHCS, paccMaT-
pUBaiTE €ro Kak MO3UIIMIO, SIBJISIFOIIYIOCS BIIOJTHE OCMBICIIEH-
HOH U1 TJAHHOTO YeJIOBEKa B JAHHBI MOMEHT BPEMEHHU.

e Ecnu yenoBek He XOUET y4acTBOBATh, IPEJIOKUTE EMY TTO-
JlyMaTb O TOM, YTO IIPOU3OUJIET, K MPUMEPY, Yepe3 JBA Me-
csala (MM 4yepe3 1IeCTh, Yepe3 rojl UIU KaKON-TO APYyroit
MEPUOJ BPEMEHU, KOTOPBIM YMECTHO YIIOMSIHYTh) U MTOIPO-
CUTE €ro OTTyJa, U3 OYAyIIEero, B3IJISHYTh HA HACTOSIIMI
MoMeHT. He Oyzer 11 OH COXaJleTh O TOM, UTO HE MPUHSIT
y4acTusi B Mearauuu?

e [Ilpumure perieHue yelloBeKa HE y4acTBOBAThH U MOATBEP-
JIATE, YTO BBIOOP TaKOW BO3MOKHOCTH — 3TO €r0 MPaBo.

_\HNHF.EO B OTOM IJIaBE MBI ITIOKa>XEM, KaKUM O@@Nwog nuc-
IIOJIB30BAHNUEC MOTHBALIMOHHOTO MHTCPBbIO AE@E OTKa3€ OT
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nporaradabl 1 @O@V@u& C OOH—@OHS&HHOESOZV BCAYT K XKCJIATCJIb-
HOMY HUCXOOYy MEAUALINN.

Boxkpyr npo0jieMbl Ha HBITIOYKAX

WNuorga mronu, mpuas Ha MeIUAIINIO, HACTOIBKO BOJHYIOTCS U
TPEBOXKATCS M3-32 KOH(MIUKTA U €O IMOCIEeICTBHI, YTO Oma-
CaloTCs BBIPAXKATh CBOU UyBCTBA. BMecTO TOro 4ToObI HAIps-
MYIO Ha4aTh O0CYXKJIaTh TO, UTO MX OOJIbIlIe BCErO OECITOKOUT,
CTOPOHBI CTaparoTCsi OOOUTU CTOPOHOM Haubosee OOJIE3HEH-
HBIE BOIIPOCHI, IO KOTOPBIM OHHU PACXOIATCS APYT C IPYTOM.
[TomoOHast OMacIMBOCTh MOXKET IMMOMOYb MEIMATOPY YCTAHO-
BUTH XOPOIINN KOHTAKT (PAIIOPT) C YYACTHUKAMH KOH(DIIK-
Ta M y)K€ C CaMOTO HadaJla co3aTh aTMochepy yBaKeHHUS U
corpynauuectBa. Ho, TeM He MeHee, 4epe3 HEKOTOPOE BpeMs
MeINATOp HAUYMHAET OIIYIIAaTh B pa3roBope OOJbINNE JTaKy-
HBI, — KaK eCJIi Obl B KOMHATE CHJIEN CIIOH, KOTOPBIM 3aHUMAET
MHOTO MECTa, HO BCE JeJIAI0OT BUJI, UTO €TO 3/IECh HET.

B Takoii cutyanun MenuaTop MOXKET TOYyBCTBOBATH, UTO
YTO-TO HE TAaK, HO IIPH 3TOM €My OBIBAET TPYIHO OIPEICTUTH,
4ero UMeHHO He xBataeT. OgHAKO eCI MeANaTOP JO COBMECT-
HOM CECCHM BCTPETHIICS MHIWBUIYAIBHO C KQXKIBIM M3 y4acT-
HUKOB, OH MOXET OTJIMYHO MOHSTh, 0 YeM He 2080psim.

Tenepp moapoOHEe paCCMOTPUM pa3IUUHbBIE CTPATETHH,
KOTOPBIE MOXET UCIOJIb30BATh MEANATOP B CUTYAIUsIX, KOT/Ia
JIOY yMATYUBAIOT O HaOOJIeBIIIEM.

[lepBas cTpaterus, MO3BOJISIIONIAS TPEIOTBPATUTH MOI00-
HYIO CUTYAIUIO, — 3TO MuamesibHasi N0020Mo8Ka CMOPOH K CO-
emecmHoti scmpeye. Taxasi TOATOTOBKA TPOBOIUTCS HA MH/IU-
BHUIyaJIbHBIX BCTpeYax, MpeABapsronmx oodmryro ceccuro. Ha
TaKUX BCTpeYax camblie OOJIE3HEHHBIE BOIIPOCHI OOCYKITATOTCS
C KaXIIbIM OTJENBbHO. 371eCh MOKHO OTKPOBEHHO IMOTOBOPHUTH
0 B3BOJTHOBAHHOCTH Y TPEBOTE, WIH O KHEPBO3HOCTI», IKCTEP-
HAJIM30BaTh €€ KaK MpooIIeMy, KOTOpasi MOXKET «BOUTH» B KOM-
HATY TSI MEIMAIIMA B KAUECTBE «TPETheil CTOPOHBY. Menuna-
TOP MOXKET CITPOCHUTH, HA YTO CTOUT OOPATUTh BHUMAaHHUE, YTO-
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OBl HE JAaTh HEPBO3HOCTH 3aXBAaTUTh Opas3/bl MPABIICHUS BO
BpeMsI CECCHU, YTO MOYHO CJIeNIaTh, YTOOBI HE IMO3BOJIUTH €M,
HEPBO3HOCTH, 3aTIYIIUTh CAMOTO YeJIOBEKa.

Bropas crpaTerust mpuMeHsieTCs B X0JIe COBMECTHOM BCTpe-
YH, 9TO HMCIIOIb30BAHUE HENOCPEOCMBEHHO20 OMKIUKA HA NPO-
ucxoosuee (immediacy)*. Takoi mpueM MmoapasymMeBaeT, 4TO
00CyXJIeHHe TpeIMeTa Criopa MpephIBaeTCs C TeM, YTOOBI ITO-
TOBOPHUTH O CAMOM ITPOIIECCE U O TOM, KaK JIFOH CeOSI 4UyBCTBY-
I0T B HeM. MenIuaTop MOXET TTOMHTEPECOBATHCS, HE BIIUSIOT
JIM Ha MPUCYTCTBYIOIINX HEPBO3HOCTh M TPEBOTA, HE MEIIAIOT
JI1 OHU OOCY)KIATh T€ WIIM MHBIC BOTIPOCHI.

WMHorma, KOHEUHO, OBIBAIOT BIIOJIHE OCHOBATEIIbHBIC MPH-
YUHBI JUIS TOTO, YTOOBI OJIMH U3 YYACTHUKOB O UeM-HUOYIb
ymaarBall. Bo3MOXXHO, TPUCYTCTBYET KaKas-TO yrpo3a, 0 KO-
TOpPOU MEIMATOP HE 3HAET, K MPUMEPY, YIpo3a HaCHUIUs, KOTO-
pasi CyIIeCTBEHHO IPEMSITCTBYET IIPOTPECCY B PEIICHUH CaMBbIX
0OJIE3HEHHBIX BOIIPOCOB. MeauaTopbl JOJDKHBI OBITH TOTOBBI
K TaKHM CHTYallMsIM W U30eraTh MOMBITOK 3aCTaBUTh JIIOJCH
OTKPBITHCS, €CITH JIJTSI HUX 3TO MOXET ObITh HeOe3omacHo. Eciun
MeIUATOP 3aI0A03PHII, UTO T/Ie-TO MMPUTANIOCH HACHITHE, JTyY-
IIe MPUOCTAHOBUTH BCTpEUy, MO KpaliHel Mepe, 10 TOro Bpe-
MEHH, KOTJa MPOSICHITCSA BOIMPOCHl Oe3ormacHocTu. B 1mom1o06-
HBIX CTy4YasiX MbI ITPEATIOYUTAEM BCTPETUTHCS C KaXKIOH U3 CTO-
POH WHIUBHIYaIbHO.

Eme oHa cTpaterust OCHOBBIBAETCS HA HApPATUBHOU HIee
HeeamusHo2o 00vsicHeHus. B 9 ToM citydast MeauaTop He crpa-
ITUBACT HAMPSIMYIO O TOM, UTO SIBJISICTCS IPUYNHOU MOJTUAHUS.
Hao6opoT, Bompock! 3a1at0Tcsi 00 OTpaHUUEHUSIX, O TOM, YTO
HE JaeT TOBOPUTH OTKPBITO. MeauaTop MOXKET CITIPOCUTh, YTO
yIIEPKUBACT JIFOJICH OT TOT0, YTOOBI OOCYIUTHh BaXKHBIE BOITPO-
cbl. [TogoOHBII BOMIPOC MOXKET OBITh 3aJJaH Ha COBMECTHOM
BCTpeue MO0 MoTpedoBATh OTJEIBLHOM BCTPEUM C KaXI0H U3
ctopoH. M1 B TOM, U B IpyTroM cilydae BBISIBIICHHBIC OTpaHUYe-
HUS SKCTEPHAIU3YIOTCS, a HE MHTEPHAIIM3YIOTCS, TO €CTh HE
paccMaTpUBAIOTCS KaK BHYTPEHHE IMPUCYIIHE YYaCTHUKAM
KOH(IMKTA XapaKTePUCTHKHU.
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W, HakoHell, B TAKOW CUTyallMd MOXET OBITh MOJIE3HO UH-
mMepavIoUPOsaHIe UHMEPHATU308aHH020 Opy2020’. KaxxaoMy 3a-
JaeTcsl BOIPOC O TOM, 4TO, 10 €r0 MHEHUIO, OECIIOKOUT IPYTro-
ro 4YeJoBeKa B CBSI3U C TeM, O UeM elle He uiia peys. Hanbomee
JEMCTBEHHBIM TTPUEMOM OKa3bIBAECTCS MPOChOA TOBOPHUTH, KaK
ecu OBl KaXIbIi M3 HUX OBLI B POJIM MapTHEPA, U KOMMEHTHU-
pPOBaTh TO, UTO OBLIO YKe IPOTOBOPEHO U UTO, BOZMOXKHO, €I11e
HEOOXOIUMO MPOTOBOPHUTH. ITA CTPATErHsl JOCTUTAET OJIHO-
BPEMEHHO HECKOIIbKHUX IIeNlel. B mepByro odepenpb, MOSBISETCS
BEPOSITHOCTD, YTO BCIUIBIBET TO, YTO PAHBIIE BEKIMBO 00XO-
. Bo-BTOPBIX, KOK/IBIN YUaCTHUK MOJIYYaeT BO3MOKHOCTh
y3HaTh, KAK BTOPOM MTOHUMAET €ro 3a00ThI M TPEBOTH. Taknum
06pa3om, 3Ta cTpaterus cnocoOCTBYET Pa3BUTUIO SMITATUU U
COTPYIHUYECTBA MEXy cTOpoHaMu. M, HakoHel, oHa rapaH-
TUPYET, YTO caMo 1o cebe 0603HaueHne MpoOIeMbl He ITpUBE-
JIeT K YXYIIIEHUI0 OTHOIICHHH.

Hecepbe3Hoe oTHOLIEHHE K TOMY,
4YTO 3a00TUT JAPYroro

[IpencraBbre cebe, UTO B CUTYAllMM YXYIIIAIOLIMXCS OTHOIIIE-
HUH KEHILMHA B TEYEHHE KAKOT'0-TO BPEMEHH IbITaeTCs yOeaUTh
My’Ka OOpaTUTh BHUMAHUE HA HEKOTOPbIE MPOOIIEMBI UX COBME-
CTHOM >KM3HH, KOTOpbIE OHA XOTesa Obl pemnTh. [Ipu ycinoBumn
JTOMUHUPOBAHMS MATPUAPXAIBHBIX UJIEH U COOTBETCTBYIOIIMX
VM MPEACTABIIEHUN O MYKCKUX MPUBUJIETUSIX, C JIETKOCTBIO IIPH-
BOJISIIIINX MY>KYMH K THIIEPTPOGUPOBAHHOMY «OIIYIIIEHUIO CeOsT
BIIPABE», HEPEJIKO BCE MPOUCXOIUT UMEHHO Tak. JKeHlrHa He-
JIOBOJIbHA TE€M, UTO €€ OpaK 3IKIETCA Ha MOJOOHBIX MaTpuap-
XaJIbHBIX MPEICTABIEHUSIX, U XOTeJa Obl U3MEHUTh CUTYAIMIO.
OHa npeanpuHUMAET MOMBITKU JJOHECTH JI0 MyXka CBOE€ MHEHHE,
XOYeT OBbITh yCIbIIIAHHOW. OTHAKO €€ HAJIeXK/ bl HE OIPAB/IbIBA-
FOTCS, TOCKOJIBKY BCE €€ MOMBITKH OTOPACHIBAIOTCS M HE BOCIIPH-
HUMAIOTCSl BCEPbE3 WM TPAKTYIOTCS KaK ee JIMYHasi mpobiema,
a He rpobiieMa My>Ka. B KOHIIE KOHIIOB, OHA PEIIAET, UTO €/IUH-
CTBEHHOE, UTO OHA MOXET C/eIaTh, — 3TO NOJIATh HA Pa3BO/I.
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KakuMm o6pa3om MeauaTop MOXKET pearupoBaTh Ha MOA00-
Hy1o cuTyauuio? Paznenss colmaaibHO-KOHCTPYKIIMOHUCTCKUI
MOJXO/ K aHAJIM3y OTHOLIEHUH BIIACTH, Mbl HE BIIPaBe 3aHSTh
HEUTPaJbHYIO MO3ULUI0 OTHOCUTEIBLHO T'OJIOCOB JIIOJEH, 3a-
CIIY’KMBAIOIIUX TOT'0, YTOOBI UX YCIIBIIIAIH, & BMECTO 3TOTO O~
JIABJISIEMBIX U YTHETAeMbIX. MBI TOAIEPKUM KEHIIUHY B TOM,
YTO OHa Opocuiia BbI30B NaTpUapXajibHbIM puBuierusm. Ho
He OyZeM BbIpaXaTbh 3Ty MOIECPKKY TAKUM 0Opa3oM, YTOObI
MAaTOJIOTU3UPOBATH €€ MyXKa, MHAUE 3TO OYJIET BCETO JIUIIb JIPY-
ras (hoopma KoJIOHU3aIMK. TOYHO TaK e MbI HE CTAHEM BbIpa-
XKaTh MOJICPKKY B3IV AAM OJTHOM CTOPOHBI B TAKOM MaHepe,
YTOOBI CO3/1aTh Oapbep MEXKAY HAMU U APYTOil CTOPOHOM, UTO-
OBl TIOCIIEAHSISI HE BUENIA B HAC IIPOSIBJIEHUS HEYBAXKEHUS WIH
HapylleHus Hamux B3auMooTHoueHuil. [Toatomy npocroit
«3ammThl 1IpaB» (advocacy) 3aeck HemocTtaTouHO. HykeH Ta-
KO MOAXOMA, KOTOPBIM OYAET paBHOYJAJIEHHBIM 110 OTHOIIIE-
HUIO K 00€MM CTOPOHAM U OT3bIBATHCS HA UX HYXK/IbI, TAXKE €CITU
B IIpoIlecce MeINAlMU MOIIEPKUBAETCS CEPhE3HOE OTHOLLIEHUE
K TPEBOI'aM OJTHOM U3 CTOPOH.

Jiist mogo0HbIX cutyaruid Yoy MakkeH3u pa3zpadoran
OIpe/IeNIeHHbIN cr1ocod paccka3biBaHus UcTOopuil. BMecto Toro
YTOOBI BBIPAKATh COOCTBEHHOE MHEHHE, PUCKYSI TEM CAMBIM BCTY-
NUTh B KOHPPOHTAIMIO, MaKKEH3HM paccKa3bIBaeT O CXOJHOMN
CUTYaIIUU, C KOTOPOM CTOJIKHYJICS IPYTrOM KJIMEHT, & 3aTEM CIIpa-
IMBAET MY>KUMHY, UTO TOT AyMaeT 00 ycibliaHHOM. BoT npu-
Mep UCTOPUH, KOTOPYIO MOT Obl paccka3aTb MaKKeH3H.

HMuTepecHo MM BaM MOCIYNIATh UCTOPHUIO JPYTrOTrO MYKUHMHBI,
KOTOPBIN MONAJI B CUTYaLIMIO, CXOAHYIO ¢ Bamiei? OH cuzien BOT
B 9TOM Kpeclie, a KeHa ero cujena BoH TaM. M jkeHa ckazana
emy: «5 yXoxky OT Te0s, TOTOMY UTO 5 IBITAIACH BCE 3TO OOCYXK-
JIaTh ¢ TOOOW MHOTHE MECSIIbI, U Mbl HU JIO Yero He IOTOBOPH-
nvck. [ToaTomy s yXxoxky U Oyay KUTb OTAEIBLHO, HO TTOKa S He
MO/Iat0 Ha Pa3BoOJI. Y MEHS €CTh KBapTHUpa, s Oyay )KUTh TaM, HO
€CITH MBI CMOKEM Pa3pEIINTh HEKOTOPHIE BOMIPOCHI, 5 BEPHYCh.
Sl Xo4y BepHYThCS, HO cefuac s yX0xKy, MOTOMY YTO XOUy, YTO-
OBI TBI CEPHE3HO OTHECCS K TOMY, UYTO MEHSI OECITIOKOUT.
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Torma myx cripociit: «A yto ObuTo He Tak? OH 3anucan Ha JIH-
CTKe Oymaru To, 4To OHa cKasajia, iU Bpojie ObI OTHECCS KO BCEMY
3TOMY OYeHb cephe3HO. Ho K MOMEHTY Halllel cieyroleit BeTpe-
Y1 OH HUYETro HE U3MEHWJ, U OHa ObljIa OUYeHb PACCTPOEHA U pa-
3ouapoBaHa. K KOHIly ceccui OH BBICKA3aJICsl 110 OTHOLUEHUIO K
Hel 0BOJIbHO yHUUMkuTenbHO. U s ckazan: «Korna s ycnbiman
BOT 3TOT Balll KOMMEHTapHii, MHE 3aXOTEI0Ch Y3HATh, YYBCTBYE-
T€ JIM BBI, YTO B KaKON-TO Mepe UCKyILIaeTe CyabOy, MbITAETECh
«pacKauMBaTh JIOJIKY», HECMOTPS Ha CEPbE3HOCTh CUTYyaIuu?
U ewe: kak BbI AymMaeTe, YTO MOKET CAENATh Ballla )KEHA B OTBET
Ha 3TOT KOMMEHTapuin»

«Her-HeT-HeT, — cKa3all OH. — DTO JKe BCEro JIMIIb LIyTKa, BCE B
nopsinke». Ha crnenyroliyro Becrpeuy OH NpuULIe OJUH U B cle3ax.
OH ckasaJi, 4To 3a TPU HOYM JO 3TOrO OHA ITO3BOHWIIA MY IIO Te-
neoHy M cKazaja, 4TO BCe KOHYEHO. «S] HUKOIia He BEpUII, YTO
OHa 9T0 caenae™. Torna s Cipocuil ero, IOYeMy OH HE OTHECCS K
9TOMY JIOCTATOYHO cepbe3Ho. OH oreeTwil: «Hy, BBl NOHMMaeTe,
MBI, MY>KUMHBI, MBI K€ JyMaeM: HHUYEro, IepexuBeT, 3TO BCe ee
KEHCKUE MPOoOJIeMbl, KPUTUYECKUE JHU WIMA YTO-TO Takoe. 5 mo-
BEPUTH HE MOTY, KAKUM 51 OBUT UAMOTOM. Sl HE MPHUHSII 3TOTO
BCEPbE3, A TENEPh YIKE CIIUIIKOM IO3/IHO, s €€ MOTEPSID).

PacckazaB 3Ty ucroputo, MakkeH3H CIpaliuBaeT y MyxX-
YUHBI, UHOT/1a B TPUCYTCTBUHM €r'0 JKEHbI: «BOT 4TO OH MHE pac-
ckazasl. YTo Bl gymaeTe 00 3TOW UCTOPUU?». 34 3TUM MOTYT
MIOCJIeI0BaTh IPYTHe UCTOPHH, 3aCTaBIISIONIME YETIOBEKA I10-
HATh, B YEM CMBICII paccKa3aHHOro. MakKeH3U FOBOPUT, YTO
OJMH M3 €ro KJIMEHTOB B OTBET HA 3Ty UCTOPHUIO CKa3aJ:
«5l, moxoxe, ee TOKE BCEPbe3 HE MPUHUMATD.

B npyrux ciydasix MOXKeT ObITh paccKazaHa UCTOPUS O TOM,
KaK CUTyaluio BUAAT AeTH. [1o100HbIe paccKka3bl MOTYT OBITh
OYEHb IOJIE3HBI MPU OOCYXKACHUHN BOIPOCOB MPOKUBAHUS JIE-
Tel 1 OOILEHUs C HUIMHU, OCOOEHHO KOIJ]a OTEl, MOTJIOIEHHbII
COOCTBEHHBIMM TEPEKUBAHUAMHU, HE OTHOCUTCS CEPbE3HO K
BO3/ICHCTBUIO HA JETEH TeX MPpo0JieM, KOTOPbIE UMEIOTCS B CYTI-
PYKECKUX OTHOLIEHUSIX. B MOTOOHBIX ClTyyasix HICTOPUSI MOKET
ITIOBECTBOBATH O TOM, KaK MPOBOJIUIIOCh MHTEPBBIO C PEOEHKOM.
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B Taxoii nctopun HeMoCPEACTBEHHO MPEAbSBIISIOTCS TPEACTaB-
JieHus1 peOeHKa O TOM, Yero Obl eMy XOTEJIOCh OT Malbl, U Ta-
KOM X0/ OKa3bIBAETCSl BECbMa JIEWICTBEHHBIM.

Hanpumep, MakkeH31 UCIIOIB30BAJI UICTOPHIO PO IIECTU-
JIETHIOIO JIEBOYKY 1O MMeHU PpaH, KOTopask pacckaszajia emy,
YTO OHA HECUACTHA, IOTOMY YTO Mara OpeT Ha Hee U IUIENAET,
€CIIM OHa JIeNaeT YTOo-TO He Tak. MakkeH3u cripocun dpaHx, a
YTO JIOJDKEH ObLT OBl JIeJIaTh Mara, YTOObl CTaTh CyIeprnanom?
C nomorpio Makken3u dpaH cocTaBuia CUCOK TOTO, UTO ei
XOTEJIOCh Obl BUAETH B Marme. DTOT CIUCOK MPOU3BEN TAKOE
BIIEUATJIEHUE HA OTLA, YTO MaKKeH3U cTal pa3padaTbiBaTh
3TOT MPUEM, COCTABIISATh CIMCOK OKUIAHMI C MOMOIIBIO JPY-
TUX JETei, KOTOPhIE TOXKE TPEBOKATCA M3-3a MPOAOJIKAIOIIE-
rocst KOH(PIUKTA MEXTy POJAUTEISIMHU. DTOT CIIMCOK CTaJI 3aMe-
YaTeJIbHBIM PECYPCOM, KOTOPBII MOMOT POAUTENSIM C APYron
TOYKH 3PEHHS B3TJISHYTh Ha TO, KaKylo IIeHY KOH(IUKT 3a-
CTaBJISIET TUIATUTH JeTeil. PoauTtenn MoryT B34Th cebe KOMUIO
3TOTO CIUCKA U MOBECUTH €€ Ha XOJIOIWIBHUK MJIU Ha TPOOKO-
BYIO JIOCKY, UTOOBI IOMHUTH O TOM, Yero OOJIBIIMHCTBO JETEH
XOTST OT CBOMX POAUTENEH, Korga Te pasBoastcs. C pa3pere-
HUSL YOosutn MakKeH3U Mbl TPUBEAEM TAKOM CITUCOK.

Ilana u mama, o komopvix a meumaio

1. OHU NO3BOJSIIOT APYT APYry KaK MOKHO Yallle BUJIEThCS C
TIETHMH.

2. Xopo1uo Obl, eciii ObI MaMa U Nalia He CCOPUIINCH, JaXe eCliu
OHU He OyAyT APYXKUTb.

3. Onu OyayT o0oapsATh pedeHKa U pagoBaThCs, €CIIU OH XOPO-
110 MPOBOAUT BPEMS CO BTOPBIM POJIUTETIEM.

4. OHu He pyraior JeTeu.

OHU MOTYT HaKa3bIBATh JIETE HEMHOTO, €CIIU JETU TIOXO

ce0s1 BeAyT, ¥ 3T0 HOpMajibHO. Ho oHu He OyayT AeTeil OUTh.

6. OHU LEHST U TIOOSIT CBOUX JIeTel U TOBOPSIT UM 00 3TOM, KOT-
Jla TIPUXOIST WJIU 3BOHSAT IO TeNleOHYy.

7. OHu craparoTcst co3qaTh TaKOW JOM, KyAa OHU XOTAT IPH-
[JIACUTH JIeTed U Ky/aa JETSM XOYeTCsl BO3BPAIAThCA.

8. OnHM 00CyK1aI0T BMECTE CBOU POJIUTEIIHCKUE MTPOOIIEMBI U HE
KaJIYIOTCSl IETSIM IPYT Ha Jpyra.

(9,
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9. OHu noroBapuBaroOTCs O TOM, KaK OPraHW30BaTh IHU POXKIE-
HUs U PokecTBO Tak, YTOOBI HE CEpANTHCS APYT Ha JAPYyTa.

10. OHu nepkat Te oOeranus, KOTOpbie HAM JIAfoT.

11. OHu He TOBOPAT raloCTe APyT PO Apyra.

12. Korna oHu cepAsTcs ApYyr HA Apyra, 3TO MELaeT UM JIIOOUTh
Hac. Korgma oHu apyr apyra HEHaBUIST, HAM, JAETSIM, TsKe-
Iee.

13. OHu obGa oOHIAIOTCSl CO BCEMU HAIIMMU YUHUTEIISIMHU, XOTS,
MOJXET ObITh, HE OTHOBPEMEHHO.

14. Ouu TpatsT BpeMs Ha TO, YTOOBI JIIOOUThH CBOMX JETEH, a He
Ha TO, YTOOBI U3-3a HUX cCOpPUTHCs. OHU 3HAIOT, UTO JETel
JIOCTATOYHO, YTOOBI BCEM XBATHIIO BO3MOKHOCTH UX JTIOOUTH
U C HUMU BCTPEUAThCSI.

15. Kaxxaplii 13 HUX TIEPUOJIMYECKU CATUTCS PSAOM C peOEHKOM
u crpamuBaeT ero: «Kak gena? wimm «HUTo s MOTy clienarh,
9TOOBI CTAIO JTyuIie?».

16. PoquTenu JOKHBI BpeMsi OT BPEMEHU OOCYX/1aTh, KAKOBO
UM OBITh POJUTENISIMU, KUBYIITUMHU OTIEIIFHO, NHAYE KAK OHU
OyAyT 3HATh, YTO Y HUX MPOUCXOUT, KAK Y HUX MMOJTydaeTcsi?

Popureneilt 1 onekyHOB MOKHO CIPOCUTBH O TOM, KaKyO
PEaKLMIO BBI3BIBAET Y HUX 3TOT CIIUCOK, ¥ IIOIPOCUTH UX MOJTY-
MaTh O TOM, KaK UCIIOJIb30BaTh IMOJOOHBIE B3IJIS/IbI B OTHOIIIE-
HUU K coOcTBeHHBIM n1eTsM. [locne Toro kak meauaTop npea-
CTaBUT 3TU UAEU, MOKHO CIIPOCUTH POAUTENEH, a4 UTO BKIIIOUU-
71 OBl B 3TOT CIIUCOK OKUJAHUI U MEYTAHUI 00 OYEHb XOPO-
IIUX POJMTENSIX UX COOCTBEHHbIE NeTU. M nmainblie BOMpPOCkI
MPOXKUBAHUS IeTEl U OOLIEHUSI C HUMU OyJIyT pelaThes ¢ yue-
TOM NO3ULMK Aetei. Kpome Toro, Ha OTAENBHON BCTPEYe ITOT
CIUCOK MOKHO J1aTh CAMHUM JETSIM, YTOOBI T€ MOIJIM TOAYMATh,
KaKHe IIyHKTbl COOTBETCTBYIOT UX CUTYAIlMN U YTO OHU XOTEIN
OBl JOOABUTH.

Hpyras cTpaterus, KOTOPYIO MOXHO HMCIOJIb30BAThb IS
TOr0, YTOOBI JATh JIIOJIIM BO3MOXHOCTh CEPbE3HO OTHECTHUCH K
IIO3ULIUU APYIOrO, — 3TO UCIIOJIL30BAHUE 80NPOCOE K UHMEPHA-
JIUZ08AHHOMY OpY20oMmY. MBI yK€ YTOMUHAIIM 3TOT IIPUEM B APY-
FOM KOHTEKCTE. DTU BOIPOCHI MPEAIAratoT YEIOBEKY BbICKA-
3aThCSl C TOYKHU 3pEeHUs Apyroro. Meamatop MOXKET 3a1aTh
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MY>KYMHE HECKOJIBKO BOTIPOCOB, HA KOTOPBIE TOT OTBETHUT, KaK
eciu ObI OH OBLT )KEHIIMHOM, 1 HaoOopoT. Hampumep, meana-
TOP MOXeT crpocuTh: «Eciu ObI BbI ObuT Mapraper, uTo Bac
0ecroKOMIIO ObI U3 TOT0, UTO MBI ITOKA e111e He oOcyamin?» Ecimn
MIOMIPOCUTH MY)KUMHY BJIE3Th B IIKYPY JKEHIIMHBI U OTBETUTH
Ha BOIIPOCHI C €€ TOYKH 3PEHHUSI, TO MOBBIIIAETCS BEPOSITHOCTH
TOT0, UTO OH OyAeT OoJjiee Cephe3HO paccMaTpUBATDH €€ MPO-
Os1eMbI 1 3200ThI. ['Opa3io cioxHee 0CTaBaThCsl HEU3MEHHBIM
B CBOMX YPE3MEPHBIX MIPABOBBIX MPUTI3AHUSIX ITOCIIE TOTO, KaK
THI OJIarOJapsi POJIEBOM MIpe UCTIBITANI T€ UYBCTBA, KOTOPHIC
XapaKTePHBI [T TIO3UIUH IPYTOTO YelloBeKa. TeM caMbIM MbI
KaK ObI OTKpPBIBAE€M JIBEpb COUYBCTBEHHOMY MOHMMAaHUIO, Ha-
YUHAIOIIEMY ITPON3PACTATh MeX 1y JTfoabMu. [TogoOHOe couyB-
CTBHE OYEHBb ITOMOTAET MPOIIECCY METUAIIHH.

IIpuszpaxk Hacuims

[TpucyTcTBUE WM yrpo3a HACUJIIUS, KECTOKOTO M YHUKAIOIIIE-
ro oopallleHus] B OTHOIIEHUSIX MOTYT CYIIIECTBEHHO MOBJIUSTH
Ha X0J MeAuaiuyu. MHOTHE CUMTAIOT, 4TO MOJI00Has yrpo3a
JIeJlaeT MeAUallfio BOOOIe HeBO3MOKHOM. M nelicTBUTEIIHHO,
BO MHOTHX CJTy4asix C 3TUM MOYKHO COTJIACUTHCS. MbI CKIIOHHBI
OBITh OYEHb OCTOPOXKHBIMHU B 3TOM BOIPOCE, TAK KAK HEKOTO-
pble uccrenoBaHus, mposejeHHble B HoBol 3emanauu, rnoka-
3BIBAIOT, UTO MEPEJl CECCUSIMU MEUAIMU U Cpa3y IMOCIe HUX
4acTOTa CIIy4aeB HACUJIUS B CEMbSIX MOBBIIIACTCS.

O1HaKO €CTh MHOTO UCTOPUI O TOM, KaK B IPABUJILHO BBbI-
CTPOEHHBIX BCTpEYax yIaBaJIOCh PACCMOTPETh BOMPOCHI Ha-
CHUJTHS, & TIOTOMY OTHOCHTEITBHO 3TOM TeMBI HEBO3MOXKHO c(hop-
MYJIMPOBATh KaKOe-TO kecTKoe mpasuio. Hampumep, BozbMeM
MeIHAINI0 B chepe BOCCTAHOBUTEIILHOTO MPABOCYIUS, TIe
OOWTYMKU U KEPTBBI, BKJIFOYAs T€X, KTO COBEPIINI U, COOTBET-
CTBEHHO, ITOCTPAIaJI OT HACUJILCTBEHHBIX ITPECTYIUICHUH, BCTPE-
YaloTCs JIMIIOM K Jnity. Jloka3zaHo, 4TO 3TO O4eHb 3P HEKTUB-
HbI€ BCTPEUYHU, KOTOPBIE JOBOJIbHO YACTO MO3BOJISIIOT U3MEHUTH
cuTyaluio st ooeux cropoH. [logobHbM jxe 06pa3zom pabo-
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Ta AnaHa JI)keHKWHCa, HalIpaBJIeHHAs Ha IEPEOIICHKY U TIepe-
CMOTP B3aMMOOTHOIIICHUI MEXTy CYIIpyraMH MOCJIe SITH3010B
HACHJIHMS WUITH YHIDKAFOIIIErO JKECTOKOTO OOpalleHHs , ITOKa3bI-
BAE€T, YTO €CTh BO3ZMOXXHOCTH CO3/1aTh OE30TMACHYI0 OOCTaHOB-
Ky, B KOTOPOI M HAJ0 pacCMaTPUBATh MPOOIeMbl HACKITHSC.

Be3omacHocTh — 3TO KITFOUeBOM MOMeHT. Ecim Ge3omacHoc-
TH HET, TO BCE JIyUIlIe HAMEPEHUS U YCUITHSI MEIUAIIIN, CKOpee
Bcero, OyayT momopBanbl. MIHOTIA omrymieHne 6e30MmacHOCTH
BO3HHMKAET y CTOPOH KOH(IMKTA €IIe 10 TOro, KaK OHH IMPUXO0-
JIAT Ha MEIMAII0. DTO ObIBAET B CUTYyallUsX, TJI¢ YpOBEHb Ha-
CHITSI HEBEITMK, TJIe HACHIIE CIIMIIIKOM BBIOMBAETCS M3 OOIIEH
KapTUHBI OTHOIIEHWH. HO MBI OBI IpegocTeperiin MeauaTopoB
OT TIPEXIEBPEMEHHBIX BBIBOJIOB. OOCYX/IaTh CUTyaIlUIO HACHU-
JIUS. WIM YHIDKAIOIIETO JKECTOKOTO OOpAaIeHUs ¢ YeTIOBEKOM,
KOTOPBIN MOoCTpagan OT 3TOTO, CIIEAYEeT B OYCHb JEITUKATHON
manepe. Kpome Toro, 6maropa3yMHO MOMHUTH, 4TO Oe3orac-
HOCTh He sIBIIsIeTCsl (PMKCUPOBAHHBIM ITOJIOKeHHEeM Beeit. [1o
camoii cBoel mpupo; e 6€30MacHOCTb OTMPEEIISETCS KOHKPETHON
cutyanueil. Hukora Hennb3si rapaHTUPOBATh MOIHYIO Oe30mac-
HOCTb, U FOPUAMUECKUMU CPEICTBAMU €€ HEBO3MOXKHO rapaHTH-
poBaTh B OOJIBIIEH CTEIIEHH, HEXEIH ITOCPEICTBOM METUAIINN.
Mynpbie MeIUATOPhI BOCIIPUUMYHBEI K (DIIYKTYaIIUSIM TTePEKHU-
BaeMOTO JIFOJIbMH OIIYIIEHHs O€30MMaCHOCTH, TAKHE MEIUATOPHI
TOTOBBI TIPEPBATh MPOIIECC MEAMAIIMN Ha JIFOOOW CTaJMH, YTO-
OBI 3aIUTUTH OE30MACHOCTh YUYaCTHUKOB. Upe3BbIUaliHO Ba-
HO, YTOOBI BOIIpocaM Oe30TaCHOCTH OTJABAJICS TPHOPUTET TIO
CPaBHEHUIO C JKEIAHUEM JIOCTHYb KaKOTO-TO COTJIAIICHUSI.

MenamnaTop MOXKET CO37aTh yCIOBUS obecrieueHus Oe3omnac-
HOCTH TIpY ITOMOIIHU psijia Mep. BOT HECKOIBKO TPUMEPOB.

o O0cyorcoeHue KOHMPAKma, Kacarujeeocs 80npocos 6e3o-
nachocmu. Ecu y MenuaTtopa ecTh XOTsl ObI Masieiiiee omry-

* B xaure Aana JI>keHKMHCA pacCMaTPUBAETCS MPUMEHEHHE HApPATUB-
HOTO MOAXO0Ja K paboTe ¢ My)KYMHAMHU, COBEPLIAIOIINMHU CEKCyalbHOE 1/
i Gusnueckoe Hacuiare. PaboTta HampaBieHa Ha TO, YTOOBI YETIOBEK B3SII
Ha ce0st OTBETCTBEHHOCTD 3a COJIESTHHOE, IIEpecTaB MEPEKIIaIbIBaTh ec Ha
MOCTPAJIABIINX WA HA KaKNe-TU00 BHEUIHUE paKkTophl. — [Ipum. nepes.
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IIEHNE, YTO B Pa3HOTJIACHSX MMAPTHEPOB MPUCYTCTBOBAJIHU 3a-
MyTUBaHWe, HACWJIME WM Yyrpo3a HACWIIWs, TOrJga Hamboiee
Oe3omacHol (OopMOI HAYAIIPHOM CTAIMM MEIUALINH SIBIISICTCS
IIPOBECHUE CEITapaTHBIX BCTped. B rerepocekcyanbHON nape
YaIie BCEro B OIACHOCTH YYBCTBYET ceOsl UMEHHO >KEHIIIHA,
XOTS TaK OBIBAET OTHIONB He Bcerda. Ecim ucTouHuk, Hampa-
BUBIIINI JIEJT0 HA MEIUAIINIO, COOOIIAeT O TOM WJIM MHOM Ha-
CIWJINM WJTM €TO BEPOSITHOCTH, MBI OOBIYHO CHaYaja BCTpeua-
eMcs ¢ )KeHIIMHOMU. Bo Bpemst mepBoii BCTpeun MBI IIPOCUM Ye-
JIOBEKA, KOTOPBIH, TPEIOIOKHUTETHHO, TIOJIBEPraeTCs OMacHO-
CTH, OTKPBITO PacCKa3aTh O CBOUX CTpaxax HACUJIUS WIIH JKEeC-
TOKOTO OOpaIleHust 1 O TOM, Kakyro (opMy 3TO MOXKET MpH-
HATH. MBI XOTUM y3HATh, KAKHE BOMTPOCHI, KAKHE MMYHKTHI pa3-
HOTJIACU 00JIaIat0T MOTEHIINAIOM TTOBBIIIICHHS] BEPOSTHOCTH
Hacuius. Bo MHorux ciydasix 6su10 661 HEOIArOpa3yMHO CO
CTOPOHBI MEIMATOPA PUCKOBATH, IIPUTJIAIIAS CTOPOHBI HA CO-
BMECTHYIO BCTpedy. YermoBek, OIIyIArIINiA OMMaCHOCTh OKa-
3aThCS )KEPTBOW HACHIIHS, OOBIYHO 3HAET, UTO €MY HYXKHO IS
TOr0, YTOOBI YYBCTBOBATH ceOs1 B OE30IIACHOCTH BO BpEMs CO-
BMeCTHOM ceccun. [1pu oOcykaeHnN KOHTpaKTa Ha UHIUBUTY-
aJTBbHON BCTpEUYE CO BTOPHIM YUYACTHUKOM, TEM, KOTOPBIA CO-
BEpIIIaJl HACKIINE, HEOOXOIMMO SICHO TOHECTH JI0 HETO, UTO OH
JTIOJDKEH B3STh Ha ce0s MOJTHYI0 OTBETCTBEHHOCTD 3a CBOE T1O-
BEJICHHE U IMMOHUMATh, YTO UMEHHO B €TO IMOBEICHUU MOXKET
myrath Apyrux. Ilpu oOcyXaeHNN KOHTpaKTa C YeITOBEKOM,
OTHOCHUTEIIBHO KOTOPOTO BO3HMKAET IMPEATOJIOKEHHE, YTO B
OymyImieM OH criocoOeH COBEPIIUTh HACWIINE, MEAUATOP JOTO-
BapUBAETCS C HUIM O TOM, YTO HUKAKOTO HACHIIUS, YI'PO3bI MITH
3allyTMBaHMs B Mpoliecce Menranuu He Oyaer. OmpeneneHus
(4TO Takoe HaCWIMe, yrpo3a WIH 3alyTMBAaHUE) MOTYT OBITH
JTAaHBI HAa TIPEIBAPUTEIHHOM BCTpeue. B KOHTpaKTe ClieayeT oro-
BOPUTb, UTO YEIIOBEK, KOTOPBII OOUTCS, UYTO MOCTPaIaeT, UMe-
€T MPaBO HE 3a/1aBaTh KAKUX-TO BOIPOCOB M HE OTBEUATh HA
BOTIPOCHI, €CJIM MOYYBCTBYET B 3TOM ONACHOCTBH ISl ceOsl.
3a61aroBpeMeHHO MOXHO OOCYIUTh, UTO €CJIM KOHTPAKT Ha-
PYIIEH, MPOIIECC MEAUAIIMN HEMEIJICHHO MTPEKPATUTCS.
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o Opeanusayus guszuueckoz2o npocmparcmea. Ecam KTo-To
U3 YUYACTHUKOB BO BPEMsI COBMECTHOM ceccry OOUTCS 3a CBOIO
0e30MmacHOCTh, MOXKHO TaK (PU3MYECKH OpraHU30BaATh IPO-
CTPAHCTBO, YTOOBI MUHUMU3UPOBATH, €CIIU HE YCTPAHUTH, yT-
po3y 6e30macHOCTU. 3a4acTyIO YelTOBEK, KOTOPBIN OoUTCs APY-
TOT0, MPEANOYTET CHIIETh PSIOM C IBEPBIO, UTOOBI, €CITH MTOHA-
TOOUTCS, OBICTPO BBIUTH M3 MOMENICHUs. B 3TOM cityuae oH
OyzeT omymaTh cedst COBCEM MO-IPYyromy, 1o CPABHEHHUIO C TEM,
Kak eciu Obl OH CHJIeT HA MPOTHUBOIIOJIOKHOM KOHIIE KOMHA-
ThI, @ BTOPOH MapTHEP MOTEHIIUATILHO MOT OBl 320JI0KUPOBATH
€My IyTH BbIxoAa. MITHOT/1a CTOUT JOTOBOPUTHCS, UTOOBI OJTMH
YeJIOBEK MpHe3kKal Ha MEIUAIINIO Ha TIATh MUHYT MO3KE JIPY-
TOT0 M yXOJWJ YyTh PaHbIIe, YTOOBI N30eXKaTh CTOJIKHOBEHUS
B IIPUEMHOM WM Ha YJIMIIE 32 MpeesaMu oduca.

e Ucnonvsosanue npuema «HenocpeocmeeHnblil OMKIUK» .
BBenenue B IMCKYCCHIO BOIIPOCOB O IMTPOTEKaHUHU IpoIiecca, T. €.
O MPOMUCXOSIIEM «3ECh U TeNepb», — MOJE3HbII HABBIK TS
MEINATOPOB, KOTOPBIM YCHIIMBAET MX KOMIIETEHTHOCTh IPHU
PacCMOTpPEHUU BOMPOCOB OezomacHocTu. Bo3mokHO, Takue
BOITPOCHI HYXKHO PETYJISIPHO TTOBTOPSITH Yepe3 ONpPeAcTICHHbIE
MIPOMEXYTKH BPEMEHHU. DTOT MPUEM TTO3BOJISIET CBEPUTH C yUa-
CTHUKaMM, KaK JIJI1 HUX UAET MPOIECC, KAK OHHU ceOs1 1yBCTBY-
10T. Ecii BUIHO, YTO KOMY-TO U3 YY4aCTHUKOB SIBHO HEKOMQOP-
THO, OH JIOBOJILHO CKOBaH M, MO-BUJAMNMOMY, HE OYEHb XOUYET
MPOJIOKATH Pa3roBOP, TO ISl 3TOTO MOTYT OBITh BITOJIHE BEC-
KHe OCHOBaHHUs. BO3M0OXXHO, 3TU OCHOBaHMSI HE yaacTcs: 00cy-
JUTh B MPUCYTCTBUU JIPYTOM CTOPOHBI, HO HA MHIWBUYaITb-
HOM BCTpeYe MX CIEIyeT 00s3aTEIbHO BBICBETUTHh. MeauaTop
MOXET HAIPaBUTh OOCYXJIEHHWE B CTOPOHY TaKOro BOIpOCa,
BBIPa3UB COOCTBEHHOE MepeKuBaHue nporecca. Hanpumep, on
MOXET CKa3aTbh: «MHe He COBCEM MOHSTHO, YTO MEIIAET HaM
ceifyac MpoABUTaThCs Jaiblie. MeHs 3TO HECKOIBKO paccTpa-
WBAET, U 51 XOTENI Obl Yy BaC CIIPOCUTH, HE MOXETE JIM BbI MHE
MTOMOYb C 3TUM pa3z00paThcs». Eciu o/1Ha U3 CTOPOH BeneT cedst
B YIpoKaroleil MaHepe, MeIUaTop MOXKET OTKPBITO 3TO 000-
3HAYNTh, CKa3aB: «Sl HauMHa10 Bac 00ATHCS» WIH: «S HAXOXKY
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Ballle MOBEICHUE YI'POKAIOIIUM, BBl JIEUCTBUTEIIBHO XOTHUTE
MTPOM3BECTH TaKoe BrieuaTiieHne?». Eciii 4eToBeK TOBOPHT, UTO
HET, OH He XOTel Obl HUKOTO 3aIlyTuBaTh, TOTJA €ro MOXKHO
CIIPOCUTH, TOTOB JI OH IMOCITYIIaTh, KAKUM O0Opa3oM Meaua-
TOP MPUIIET K MTOJJOOHOMY 3aKIIIOUEHHUIO. DTa MATKasi opma
KOH(ppoHTaIMM 9acTo moOyKIaeT YelloBeKa ObITh OoJee yBa-
KUTEIIBHBIM B TIpoliecce Meauanuu. Takke ObIBAeT IMOJIE3HO
MEPUOINIECKH HATTOMUHATD, UYTO MOYKHO B3SITh TAM-ayT, €CITN
B3aUMO/ICHCTBUE CTAHOBUTCS YepeCUyp MHTEHCUBHBIM. T0O eCcTh
€CJIM CITYYHUTCS TaK, UTO OJTHA U3 CTOPOH CITUIITKOM PacCTPOUT-
Csl M BBIMZIET U3 KOMHATHI, TO MEANATOP 3apaHee Iall HAa 3TO
MTO3BOJICHHUE, & 3HAYUT, ITPOIIECC HE COPBAH.

o [Iposedenue sxcmepranuzyrowux deced o nacunuu. B mpo-
1ecce OOCYKIICHHUSI HACWIINS MOYKHO MPOBECTH IKCTEPHAIH3Y-
IOITy10 Oecey, B KOTOPOH JOIIKHO CTATh OUEBUIHBIM, UTO IPO-
OyleMa — B HACWJIMH U €T0 TIOCTIE/ICTBUSIX, 4 HE B YeJIOBEKe (HU B
obuunKe, HU B )kepTBe). Hy)kHO KapTHPOBATh BCE MOCTISICTBHS
HACHJIHS JIJIS1 K&KIOM U3 CTOPOH, U TOT/Ia HAa CBET MOJKET BBINA-
TU MIPEANOYTEHUE, KOTOpoe 00€ CTOPOHBI OTJAIOT KM3HU 0e3
Hacus. HaMm BakHO TIpU3HATH CYIIECTBOBAHUE Clle[a HACH-
JIUs, KOTOPBIN OCTAETCS B yMaxX JIFOJICH 1 3KCIUTyaTHUPYETCS s
MTO//IEPIKAHMS TUIIEPTPOPUPOBAHHOTO «OIIYIIIEHHS ce0sl BITpa-
Be». Jltoau, He cTpajaBIIie OT HACWINS, YaCTO HETOOICHUBA-
10T MTOCIIEACTBUS HAacWmsl 111 Apyrux. OMHAKO BO3/IEHCTBUE
HACWJIMSI He 00s13aTeIbHO JTOJDKHO OMPEACTISATHCS B TEPMHUHAX
BHYTPEHHUX TcUXoorndeckux 3pdexkroB. O HEM MOXKHO TO-
BOPUTH U B TEPMUHAX BO3/ICHCTBUS HA OTHOIIIEHUS, pABHO KaK
1 Ha camy Meauaimio. Ho mogm MoryT oTaenuTs celst ot a¢h-
¢dexToB Hacuus. ONBIT MpOTeCTa MPOTUB HACHIINS, KOTOPO-
My OHU TMOJIBEPrajfCh, U BO3MOXKHOCTbB, UTO 3TOT MPOTECT Oy-
JIET YCIIBIIIAH U TPU3HAH OOMITYMKOM, TTOMOTAET N30eKaTh ITPO-
JTOJDKEHUST BO3JICHCTBUST HACKIHS. MBI MHOTOKPATHO BUIEIH
YCIIEIITHOE MCIIOIH30BAHME 3TOM TEXHUKHU HA IIKOJIbHBIX KOH-
(dbepeHInsX O MPUMUPEHUIO, KOTOPBIE CIYKIIN allbTepHATH-
BaMH MCKITFOUEHUIO peOCHKA U3 IIIKOJIHI.
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o Cooeticmsue momy, umoovl 0OUOHUK NPUSHAT, YN0 HEHd-
CUTLCIMBEHHOE NOBEOeHUE A8NACMCS NPEONOYMUMETIbHBIM OJis He20
camozo. Koria MbI pa3roBapuBaeM ¢ JIFOJIbMHU, KOTOPBIE COBEP-
ajyd aKThl HACWIIUS, JIyUIlle HE UCXOAUTH M3 MPEIIOCHUIOK,
OyaTO HACWIIME B TTOJTHOM Mepe OMHUCHIBAET, UTO 3TO 3a JIFOAU
WM KaKOBBI UX MPEANOYTEHUS B OTHOIICHHIX. [1o Hamemy
OIIBITY, TaK OBIBAET IOBOJIBLHO peaKo. Jlaxe Te, 11 KOro Hacu-
JIMe W KECTOKOE, YHIDKAIoIee oOpaIleHne CTalli OOBIYHBIM
JIEIIOM, TIPUBBIYKOM, BCE-TaKU IMPEANOYUTAIOT OOJiee yBaXKH-
TeJIbHBIC CITOCOOBI B3amMoieicTBUs. [loaTOMyY, Kak cunuTaeT
AnaH J[PKEeHKHHC, BMECTO TOTO YTOOBI UCXOIUTh U3 MPEIAIIOIIO-
KCHHI, YTO HACHIIME M KECTOKOE OOpaIlleHue CBHJICTEIIbCTBY-
IOT 0 YepTax XapakKTepa YejoBeKa, UMEeT CMBICIT CHaJasa BbI-
BECTH Ha NIEPETHUIN TUIaH IPEAMOUTEHNE YBAKUTEIIBHBIX OTHO-
IICHUH, a y)Ke MOCjIe TOrOBOPUTh O TOM, KaKUM 00pa3oM Ha-
CUJIME U JKECTOKOE OOpallleHUe o2panuyusaom peaan3aliuio
9TOTO TPEIIMOYTEHUS.

o lcnonvzosanue omoenvhvlx komHam. UHOTHA yClnoBUS,
obecrnieunBarole 0e30MacHOCTb UJIU, TOYHEE, OIyIleHue Oe-
30MaCHOCTH YYaCTHUKOB B IIPUCYTCTBHH JAPYT JAPyra, MOXKHO
YIIYUIIUTH 32 CYET KOHTAKTOB MEIUATOPa C KaXKIOU U3 CTOPOH
110 OTACITBHOCTH, YTOOBI MEIMATOP XOUI U3 KOMHATBI B KOM-
HaTy, IepeaaBasi COOOIIEHHUS OT OJTHOTO JIpyromy. XOTs 3TO,
KOHEUYHO, HE MJICaJTbHO B TUTAHE OPTraHU3aIMy B3aUMOJICHCTBHS,
HO OBIBAIOT TaKHE 0OOCTOSTEIBLCTBA, B KOTOPBIX ITOI00HAS ITpar-
MaTH4ecKasi BO3MOYKHOCTb OKa3bIBAETCS JIyUIlle, YeM HUYETO.
JOTIOTHUTETPHBIM JOCTOMHCTBOM TTOJOOHOTO TIpHUeMa SIBJISI-
€TCSl TO, YTO MEIUATOP MOXKET MPEUIOKUTH HEMHOTO Pa3Bec-
TH TIPUXO/T KJIUEHTOB BO BPEMEHH, UTOOBI OHH HE CTOJIKHYJIUCH
B NpueMHON. YenoBeka, 00eCIOKOEHHOIO CBOEH Oe30ImacHoC-
TBIO, MOJKHO TaK)Ke€ UyTh PaHbIIIE OTIIYCTUTH CO BCTPEUH, TTOKa
MEIUATOp pa3roBapyBaeT CO BTOPOU CTOPOHOM. ITO MO3BO-
JseT n30eXaTh CUTyalluH, KOT/Ia JIFOJIM HAYMHAIOT CCOPUTHCS
3a IpeaeaMyd KOMHATHI JIUTST MEAUAIIUA, YTO B CBOIO OYepe/lb
MOYET MPUBECTH K HACWIIUIO B IMOIOOHBIX CTOJIKHOBEHUSIX.
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e Ponb epynnwi nodoepaicku. Ha COBMECTHYIO CECCHIO MEIH-
allid MOKHO MPUIJIACUTH T'PYIIbI TOAACPKKU, WA OTACIb-
HBIX JIIOJICH, TTO/IEPKUBAIOIIUX KAKOTO-TO yUYaCTHHKA KOH(-
JIUKTA, YTOOBI YKPEMUTh MO3UIUIO TOTO, KTO 3aIyraH yrpo30it
Hacuius. Eciu Ha ceccun Meuanuu OJTHOM U3 CTOPOH SIBJISIET-
Csl 4eJIOBEK, 3aMEUYEHHBIN B MPOIILJIOM B HACWJILCTBEHHOM I10-
BEJICHUU, MEAUATOP MOXKET OTKPBITO OOCYIUTH C TPYHIION MO/-
JIEPKKU WK C TTOAEPKUBAIOIINM Y€JI0BEKOM, HACKOJIBLKO Oe-
30TACHO JIJIsI TOTEPIIEBIIIEr0 y4acTBOBATH B Menuanuu. [1o106-
HBII X0/ TOMOTAET YKPEMUTD «OITYyIlIeHUEe ceOs BITpaBe» y TOTO,
KTO OB )KepTBOM HACWIUS (MHAYE 3TO «OIIyIIeHUe ceOs BIipa-
BE» COXPAHUTCS 32 OOUTUYMKOM, YTO MOXKET CABUHYTH OaJlaHC
B OTHOIIEHUSX B €r0 MOoJIb3y). ['pynmna noaiep:Kku MOXeT ObITh
MpUrianieHa u Jjis Toro, 4ToObl B X0 BCTPEUM CTOPOH Ha
COBMECTHOM CECCUU OTCIIEKUBATH COOJIIOIEHNE MHTEPECOB TOTO,
KTO MOABEPrajcsi HaCUJIHIO.

Pabora B ciryyasix nposiBiienusi GyHIaMeHTAIM3MA

OJ1Ha U3 MOCHUIOK, HA KOTOPBIX 0a3UpPyETCsl TOCTMOJIEPHUCT-
CKHI MOXO/T K MEIMAIIMU, COCTOUT B TOM, YTO HAIIl MUP CMBbIC-
JIOB U3MEHYUB. J[a, KOHEUYHO, €CTh CMBICIIbI U 3HAYEHUSI, KOTO-
pble B ONPENENIEHHON KyJIbTypHONH OOCTAHOBKE JTOMUHUPYIOT,
HO OHM BE/b HEPEIKO OCMAPUBAIOTCS, U OaJTaHC BIUSHUS 10-
MUHUPYIOIIUX U MOTYMHEHHBIX CMBICIIOB BCEr/la MOXET OBITh
n3MeHeH. [10CTOSITHHO TOSIBIISIFOTCS U pa3BUBAIOTCA HOBBIE
CMBICIIBI.

OnHaKO U TakoM B3IJISI HA MUP MOXET ObITh MOJIBEPTHYT
COMHEHNI0. MHOTHE JIIOJIN BUIST MUP TOJBKO B IBYX LIBETAX —
YEpHOM U O€JIOM, U MPEANOUUTAIOT TBEPIO MPUACPKUBATHCS
pas3Horo poja pyHIaMEHTATUCTCKUX TO3UIIMHA. VICX0/1s U3 3THX
TTO3HUITUI CMBICITBI (PUKCUPOBAHBI U OOCYKICHUIO HE TIO/ICXKAT,
OHM OIPEJIETIEHbI ABTOPUTETOM, HAITPUMED BIIaCThIO ['ocnioza.
CoMHEHMSI U BOIPOCHI CO CTOPOHBI 3/16Ch HEYMECTHbI, MHAUE
MBI pPacIIaTBIBAEM MHUPOBO33PEHUYECKHUE CXEMbI U yTPOXKAEM
BCEUM CMBICIIOBOM KOHCTPYKIIMH YEJIOBEKA, MPUICPKUBAOIIE-
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rocst mogOOHBIX B3rJIsAA0B. Korna Takue oy NpuxomsT Ha
MeANalno, padoTaTh C HUIMHU HEBEPOSITHO CI0KHO, IMTOCKOJIb-
KY OHM HPOSIBIISIIOT JKECTKOE CONMPOTHUBIIEHUE YYACTUIO B 00-
CY)KIEHUU CMBICIOB. BBI30B /1711 MeIMaTOpa COCTOUT B TOM,
YTOOBI MPOJOJIKATH MPOSIBIIATh YBAXKEHUE K MUPOBO33PEHUIO
YeJIOBeKa U B TO K€ BPeMs MbITATHCS CO34ATh MPOCTPAHCTBO
JUIs1 OOCY’KIEHUS CMBICIIOB.

K npumepy, B Menuanuu pa3Boja MOKET 3aBECTH B TYIHK,
€CJIM YEJIOBEK BBICKA3bIBAET HEMPEPEKAEMYIO TOUKY 3PEHMUS,
CKa)XeM, O TOM, YTO KacaeTcsi FeHAEPHBIX POJIEU U UX pacipe-
JIeJIeHNs] B 3a00Te O AETSX, U ONPABIbIBAECT MX, CChLIASICh HA
JlyXOBHBIA aBTOpUTET. MBI 3/1€Ch MPUAECPKUBAEMCS B3IIISAA,
YTO cJefyeT u30eraTh NpsMoil KOHQPOHTAIMY C (PyHIAMEHTA-
JIMCTCKUMU BE€POBAHUSIMU YEJIOBEKA U MPU 3TOM OTKPBITO U
AKTHUBHO CO3[aBaTh IPOCTPAHCTBO 111 BOSHUKHOBEHMSI HOBBIX
CMBICIIOB. B 3TOM Iu1aHe 171 Hac OKa3aJIoCh OYEHb IOJIE3HBIM
3HaKOMCTBO ¢ pabotamu Yo MakkeH3u'.

[Tpexne Bcero, MakkeH3u OTUETIMBO J1A€T MOHSTh KIUEH-
Ty, UTO MPOLIECC MEAUALIMM HE CBsI3aH ¢ Teosiorueid. OH npu-
[JIalaeT ero K pa3MbIIUIEHUIO U OOCYKIEHUIO OTHOLLIEHUS Ye-
JIOBEKA K TyXOBHOMY aBTOPHUTETY. MaKKEH3U «Ieperno3UIINO-
HUpPYET» YeJI0BEKa, OTAAaBas €My POJIb AKTUBHOI'O yYaCTHUKA
OTHOUIEHUH C TyXOBHBIM aBTOPUTETOM, Hammpumep ¢ borom, a
HE POJIb IOIyras, COCOOHOIO JIMIIb BOCIHPOU3BOIUTh HEKHE
VCTUHBI WIH MMACCUBHO MOJIy4aTh MOMOUIL OT BeICIIEl CUITBI.
Bce 310 MOXHO nenaTh B paMKax UCTOPUHU, O(DOpMITSIONICiH
MHUPOBO33PEHUE CAMOI'O KIIMEHTA.

Paccmorpum nmpumep.

Jlopu paccranach ¢ My»xeM, AHI'YyCOM, KOTOPBII BO3paskall Mpo-
THUB €€ YXOJa U CUUTAJI, YTO €€ IIOCTYIIOK — 3TO I'PeX, OTCTYILIE-
HHe OT co3gaHHoro borom nnerutyra 6paxa. Korna Bckope noc-
JIe paccTaBaHUs OHA BCTYIIMJIA B OTHOIIEHUS C APYTUM MY>KUU-
HOM, AHryca MepernoHWI MpaBeqHblil THEB, U OH MOTpedoBa
€MHOJIMYHOI0 ONEKYHCTBA HAaJ UX BOCBMMIETHEH JOUYEPBIO.
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OcHOBaHMS TaKOTO TpeOOBAHUS COCTOSUIM, TJIABHBIM OOpa3oM,
B TOM, uTO Jlopu corpemmia u ee HEOOXOAMMO HAKA3aTh.

Kakum o6pazoM meamaTop MOXKeT Ha4aTh Oeceny ¢ AHTy-
COM Tak, 4ToOBI rosioc Jlopu Toke OB yCIIBIIIaH, HE BCTyMas
MIPU 3TOM B KOH(POHTAIINIO C AHTYCOM, HE TTOAPHIBAS €70 XPH-
cTuaHckue yoexxnenus? Ha mHIuBHUIyambHBIX ceccHsiX AHTyca
MOXHO CIIPOCUTD, HE TPOTHB JIM OH TIOCMOTPETH HA poiib bora
B 3TOU MeIMAIINU, YTOOBI pa300paThCst ¢ MpoOIEMaMU ITPOKHU-
BaHMs pebeHka M oOmeHus ¢ HuM. Eciam AHryc coriacuTcs,
MEIMATOP MOXKET 3a7aTh €My CJIEAYIOIINE BOIIPOCHL:

e 3Has, uto bor /s pa3HbIX IO 3HAUUT pa3HOe, HE MOT-
71 ObI BBl pacckasaTh, 4TO 3HaYuT bor B Bameil ;xu3Hu?

e UYro nmpuBeno Bac K TOMY, YTO Y BaC MMEHHO TaKue, a He
nHble uaeu o bore?

e Kak BaMm kaxercs, kak bor BUIUT Bac u Bally *U3Hb J0
HBIHEIIIHET0 MOMEHTa?

e Kak bor oTHOCHTCS K 3TOMY Pa3HOIJIACHUIO — K Ballle CCO-
pe ¢ KeHoit?

e Kaxk bor onenuBaer Ty poiib, KOTOPYIO Bbl UTPAETE B pa3-
peleHny 3Toro KoHpIuKTa?

e Kaxk Bbl nymaere, kak bor Mor Obl OTHECTUCH K HAllIEMY pas3-
FOBOPY U K MOEMY UCKPEHHEMY UHTEPECY MO OTHOLLIEHUIO K
BAIlIMM BEpPOBAHUSIM U MHEHHIO O TOM, KAKUM 00pa3oM clie-
JIyeT peniaTh 3Ty npoodaemy?

e OpnoOpurt nu bor Baiiy poJib B TOM, YTOOBI PELIUTH 3TY MPO-
onemy?

e Baxno 1 bory MHeHue Balliei ObIBILIEH KEHbI M BALLIUX JAETEH?

e Kakum obpa3zom bor BcensieT B Bac TaKylO0 YBEPEHHOCTb?

e bbum 1u Korga-HUOy/ b KaK1e-TO 0OCTOSITENbCTBA, B KOTO-
PBIX BBl UyBCTBOBAJIM, XOTs Obl HA CEKYHAY, HEKOTOPYIO
JIOJII0 HEYBEPEHHOCTH B TOM, YTO bOr X04eT OT BaC UMEHHO
TAKUX MMOCTYNKOB?
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DTH BOIPOCH IPeAHA3HAYCHBI 11 TOTO, UTOOBI YEIIOBEK
MOT OTKPBITO CPOPMYITHPOBATH JIUUHBIC YOCKIECHUS, B KOTO-
PBIX OH MOJTHOCTBIO YBEPEH (UTO XapaKTepHO IS hyHTaMEH-
TAJINCTCKOTO MUPOBO33peHust). Hac He MHTEpeCcyIoT TeoIoTu-
YECKHUE UMIUIMKAIINHU, B JAHHOM KOHKPETHOM CITyJae MBI IThI-
TaeMcs CO3/1aTh XOTs ObI HEOOIBIIIOE TPOCTPAHCTBO JIJIS1 TOTO,
YTOOBI YEJIOBEK MOT PACCMOTPETH aJIbTEPHATUBHBIC OTTUCAHUS
KoH(MIUKTa. MBI paboTaeM ¢ AHTYyCOM, YTOOBI TTOMOYb €My
MTOHSTh, UTO JIPYTHE TOYKH 3PEHUS HA 3TOT KOH(IIUKT, B Yac-
THOCTH, TOUYKa 3peHust Jlopu, Toxke MOTyT OBITh ITpaBOMEp-
HBIMH.

MHorue GyHIaMEHTAIUCTCKIE BO33PEHHS Ha pacCTaBaHHE
1 pa3BOJI OCHOBBIBAIOTCS HA MAaTpUapXaIbHBIX TUCKypcaxX. DTH
B3IUISIBI MOTYT BaPbUPOBATH — OT YIIOPHOTO TPeOOBAHMUS, UTO
MY’)KUMHA JTOJDKEH 3a00TUTBCS O JIETSAX, TTOCKOIBKY OH IJlaBa
CEMbH U KOPMUJICI, IO YOSIKICHHUS, YTO UMEHHO KCHIIIMHA JOJI-
’KHa 3a00TUTHCS O JIETAX, TOTOMY UTO 3TO O0SI3aHHOCTD, TTPE/I-
nicanHas eii borom. Bo MHOTHX citydasix poUTeNTd, IPUIIIE/I-
e Ha MeANAINIO, YK€ 3apaHee CUUTAIOT, YTO MaTh JOJDKHA
OBITH M Oy/IeT €IMHCTBEHHBIM YEIIOBEKOM, KOTOPOMY ITIPEJICTO-
UT PACTHTh JACTEH M 3a00TUTHCS O HUX.

B Takux o0CTOSTENIBCTBAX OTIBI YACTO IO PA3HBIM ITPUYH-
HaM OTKa3bIBAIOTCS OT POAUTEIIBCKON posti. OHU MOTYT Tiepe-
CTaTh OOIMIATBCS C ACTbMH, YTOOBI HAKa3aTh CBOMX OBIBIIUX
eH. Imn ux HacTOJIbKO HE ycTpauBaeT nepudepuitHasi pojb B
KU3HM JIETeH, YTO OHM MPEIMTOYUTAIOT BOOOIIE YCTPAHUTHCS.
Bo MHOTHX ciyyasix MeIualiuy COoTIallieHue MEX/Ty paccTaro-
IIUMUCS POAUTEIISIMU JIOCTUTAETCS MPOCTO 3a CUET TOTO, YTO
OJlHa U3 CTOPOH — B T€TEPOCEKCYaJIbHBIX OTHOIICHUSAX 3TO
O0OBIYHO MY)KYMHA — PEIIaeT CaMOYCTPAaHUThCs. Takum oOpa-
30M, Pa3HOTJIACHS «PA3PEIIAIOTCs», HO IIeHa 3TOTO CIIUIIKOM
BBICOKA JJIS IETEH, Ha KOTOPBIX PEIICHUE POAUTEIIEH OKa3bIBa-
€T TIIy0OoKoe Bo3jelicTBue. M1 BO MHOTHX CiIydyasiX MeauaTop
UTpaeT KITIOYEBYIO POJIb B 3aIUTE MpaBa ACTEeH MPOIOIKATH
MoJiy4aTh 3a00Ty CO CTOPOHBI OOOUX POJUTENIEH B CUTyaAIlUU
MOPOI BECbMa CKaHIAJIbHOTO PAcCTaBaHUS U pa3Boa.
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Henasuo Yomnmu Makkensu u JIpBua DNCTOH UCCIIEIOBAIIN
CIOCOOBI MOOYIUTH OTIIOB UTPATh OOJIBIIYIO POJIb B BOCITUTA-
HUMU JIeTei rmociie pa3Boaa’. MakkeH3u oOpaTuil BHUMaHKE Ha
TO, B KaKO€ 3aMeIIaTeILCTBO MPUBOAUIO OTIIOB OciablieHue
MPUCYTCTBUS WUJIUA MMOJITHOE UCUE3HOBEHME JIETEeH M3 UX JKU3HU.
OH cocTaBuJI CIEAYIONUINI CIUCOK BOIIPOCOB JIJISI TOT'O, YTOOBI
IMOMOYb OTIIAM MOAEPKUBATH U YKPEIUISITH OTHOIIIEHUS C JI€Th-
MM BO BpeMs U MOCJIE MPOoLecca CEMEMHOW MEAUAIINN:

e Bcnomuute, moxasyicta, HCTOPUIO BAIIMX OTHOIIEHUM ¢
COOCTBEHHBIM OTIIOM. Kak BbI MOTJIH OBl OXapaKTepU30BaTh
9TH OTHOLIEHUS?

e Kak BaM KaXeTcsi, B UeM pa3JIM4Msl MKy XOpOIllel MaTe-
PbIO U XOPOIIUM OTILIOM?

e Yrto npuBeno Bac K TAKUM yOeKIeHUSIM?

e UYto U3MEHWTIOCH OBl B Balllel )KU3HU, B )KU3HU Balllel Ma-
TepH, B )KU3HU BaIlIeTrO OTIIA, €CJIU Obl OTIIOBCKOE BOCITUTA-
HUE, KOTOPOE BbI MOJyyasid, ObLIIO Obl OOJIbIIE MTOX0KE HA
MaTEpUHCKOE?

e A UTO U3MEHMJIOCH OBI B BallleH )KM3HHU, €CJIU ObI Ballla MaTh
BeJ1a ceOsl ITO OTHOIIIEHUIO K BaM TaK, Kak BeJ ceOs Bal oter?

e [ 71e Bamm oTel HAYYUJICS TOMY, YTO 3HAUUT «OBITh OTIOMY,
U KaK OH 3TOMY HayuuJjcs’?

e Kak BaM KaxeTcsi, eMy ObLJIO TPOCTO UIIU CJTIOKHO OBITh OT-
om? I[Touemy?

e CrnpamBaj Jd OH Bac XOTh MHOT/IA, KOT/Ia Bbl ObLIU pe-
OEHKOM, XOPOIIIO JIK Y HEro Mojiyyaercs ObITh OTIOM?

e A ecnu Obl CITPOCHJI, YTO BBl MOTJIA OBl EMYy MTOCOBETOBATH?

e Hackoybko 4acTo oTel] TOBOPUII BaM, YTO JTIOOUT Bac?

DTH BOMPOCHI COCTABJICHBI [IJIS1 TOTO, YTOOBI OTIIBI OTped-
JIEKCUPOBAJIU TO, KAK K HIM OTHOCUJIUCh X COOCTBEHHBIE OTIIbI,
a IOTOM MONPOOOBAIN ObI CBSI3aTh 3TO C TEMU COOBITUSIMU U
MEePEKUBAHUSIMU, KOTOPbIE MPUCYTCTBYIOT B MX OOLIEHUU CO
cBoUMH AeTbMU. [10100HBINA MOAX0J KOCBEHHO OPOCAET BbI-
30B OTIAM, OOYXIaeT UX UrpaTh OOJIBIIYIO POJIb B KU3HU
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JIETeH, MOCKOIBKY CIOCOOCTBYET PA3BUTUIO COIEPEKUBAHUS U
MMOHUMAHUS MO OTHOIIEHHUIO K OOCTOSITENIbCTBAM, B KOTOPBIX
KUBYT JI€TU, U TIO OTHOIIEHHUIO K COOCTBEHHBIM JETCKUM Iepe-
KuBaHUAM. UTOOBI y OTLIOB IOCIIE pa3BOAAa COXPAHUIIACH PO-
JUTENbCKas POJib, MOKHO 33aTh UM JOIOJIHUTEIbHbBIE BOII-
pocel. Hanmpumep:

e CyuTaere JIM BbI, UTO HEUTO KaK Oy/ATO BEIHYKIAET Bac BOC-
MIPOU3BOINTH UCTOPHUIO BAIlleTO PaHHErO JIETCTBA, KOT/a
OTEI] OTCYTCTBOBAJI B BAIlICH )KM3HU, WJTA BbI XOTEIIH OBI CIIe-
JIaTh YTO-TO, YTOOBI UCTOPHS He MMoBTOpsiiack? (EcrecTBeH-
HO, 3TOT BOIIPOC UMEET OTHOIICHUE TOJBKO K TEM OTIIaM,
YbU COOCTBEHHBIC OTIbI B UX JKM3HU MPAKTHUYECKH OTCYT-
CTBOBAJIU.)

e [OTOBBI U BBl K TOMY, UTOOBI BBICIYIIATh OT BaIllUX JIe-
Tel, 0 KAKOM OTIIE OHU MEUTAOT?

e Yro, Kak BaM KaxeTcsl, OOJIbIIIe BCETO OINPaBIbIBACT BaIlle
OTCYTCTBHE B YKHU3HH BaIllUX JCTCI?

e UYto BBI TymMaeTe 0 TOM, KaK MOXHO OBLIIO OBI CITIPaBUTHCS C
00JIBIO OT pacnajia Balei CeMbU U IIPH 3TOM HE YCTPaHUTh-
Csl OT y4acTHS B KU3HH JIeTei?

e KT0 M3 Bammx 3HAKOMBIX MOT ObI TOMOYb BaM HAWTH CITO-
CcOOBI OBITH OTIIOM M Pa3BUBATh OTHOIIEHUS C ICTHMU, BMe-
CTO TOT'O YTOOBI HCUE3HYTh U3 UX KU3HU?

XOTs MOXKET MOKa3aThCsl, UTO 3TH BOIPOCHI OOJIbIIIE MO/I-
XOAST JJISl TICUXOJIOTUYECKOTO KOHCYJIbTUPOBAHUS, UM I
MeMalMi, HaM KaXeTCs, B MeIMallul OHU TOXE MOTYT OBITh
nose3Hbl. Bo BesikoMm cinyuae, B HoBoit 3enanauu 3Ta rpaHuia
JIOCTaTOYHO pa3MbITa, MOTOMY uTO paboTa meauatopa B ce-
MEWHOM CyJie OOBIYHO MOPYUYAETCS MCUXOJI0TaM-KOHCYJIbTaH-
TaM U 4Yallle Ha3bIBAe€TCs KOHCYJIbTUPOBAHUEM, a HE MeIUAIIU-
eit. Mcnonp30oBaHre HappaTUBHBIX BOIIPOCOB, MOJOOHBIX MPU-
BEJICHHBIM BBIIIIE, TPUBHOCUT BaKHBIE IOTIOJTHUTEIBHbIE TIEPC-
MEKTUBBI B PA3roBOP, U IIPU ITOM MEIUATOP HE YKA3ZBIBAET CTO-
pOHaM, 4TO OHU 00s3aHbI AeNaTh. OJHAKO KOT/1a MEIUATOPbI
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3a1ar0T EO\HO@IH&G BOITPOCHI, OHU OCO3HAHHO HHQMOHW%HOH CIIpHu-
OH@NOHEO& IMO3UIIMH 3alIUThI ITPAaB @O@OINN. Muz1 CUUTACM, UYTO
9TO IoAxoJsiasa poJjib Ui MEAUATOPA, BOBJICUCHHOT'O B pa3-
PCUICHUEC CUTYyallun 3a00THBI O @w@mmﬂo B IIpoHecce pa3dBoaa.

B 3T0li rimaBe Mbl 0OCYAMINM HEKOTOPBIE HAUOOJIEE CIIO0XK-
HBIE MOMEHTBI, C KOTOPBIMHU CTaJIKMBAIOTCS MEIUATOPBI, KOT-
Jla TIOMOTAIOT JIFOISIM TTPEOI0JIETh KOH(MDIUKTHYIO CUTYaIUIO.
CTOpOHBI MOTYT BBIOPATHCS M3 CUTYAIIMH, B KOTOPOI OHM «3a-
CTPSIINY, €CITU MEIUATOP HAXOIUT CIIOCOO 3aMOTUBHUPOBATH MX
BKJTIOYUTBHCS B TIpoliece Meauarun. OqHako Meauarnus He Ha-
MpaBJIeHa Ha TO, YTOOBI PACKPBITH IKOOBI CYIIECTBYIOIINIA MO-
TUBAIIMOHHBIN MMOTEHIIMAJ YIaCTHUKOB. Kak y»e roBopHIiiocs,
MOTHBAIIAS — 3TO HE KAKOK-TO MPEAMET WM BHYTPEHHE IPHU-
cymasi MHANBUAM XapaKTePUCTUKA, KOTOPOW OHU 00Jjaja-
10T, a Apyrue HeT. He mocTuraercs MOTHBAIUS M TOJBKO 3a
CYET TOT'0, YTO CHJION CBOETO XapU3MaTHUYECKOTO IMTPUCYTCTBUS
WM OYapOBaHMS MEIUATOP «3aKauyWBaeT» B MPOIECC SHTY3HU-
a3M. HecMoTpst Ha TO, YTO 3T OCOOEHHOCTH MOTYT IMOMOYb
MPOIIECCY, OCHOBHOW HaBBIK MEAMATOPA B BHICTPAUBAHUU MO-
TUBAIIMM ¥ OpPraHW3aIMy IIpoliecca — 3TO YMEHUE CO3/1aBaTh
TOYKH BXOJa TS IEPEKUBAHMS YIaCTHUKAMH 00JIee TIIyOOKO-
ro YPOBHS IIOHMMAaHUS — KaK ce0sl caMoro, Tak U IPYyTrou CTO-
poHbl. [TogoOHBIE BO3MOKHOCTH CO3AIOTCS pa3HOOOpA3HbBI-
MH CTpPaTeTHsIMU M TIPUEMaMU, MCIOJIb3YEMBIMH B ITPOIIECCEe
MeIUAINK. DTU CTPATETUH U IIPUEMbI HAIPABJICHBI HA TO, YTO-
OBl pa306paThCs C TAKUMHU NMPOOJIEMAMHU, KaK HEJOBEPUE, YXO/
B 3alllUTy, aMOUBAJICHTHOCTh, HACWIIHE, PyHIAMEHTAJIU3M.
Hecmotps Ha Gosbiioe pa3HooOpas3ue TPYyHOCTEH, C KOTOPBI-
MH MOXET CTOJIKHYTbCS MEIUATOP, MBI ITOJIaraeM, U4TO €CTh
HEKOTOpasi HAIPpaBJICHHOCTh, MOAXO0, KOTOPBIH 3PPeKTHBEH
pu padboTe ¢ T0O0BIMU KOH(MIUKTaMHA. MBI HaJIeeMCsl, UTO ITPO-
JIEMOHCTPUPOBAIIU pa3HbIE CIIOCOOBI Pa0OTHI MEAMATOPA C JTUC-
KYPCHUBHBIM KOHTEKCTOM, KOTOPBIH 3a1a€T OCHOBY OITMCAHHBIX
3/1€Ch TTPOOJIEM.
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I nasa oecamas

HcnoJsb30BaHue nuceM M JIOKYMEHTOB
B HAPPATHBHOW MeIHAILUN

Ho coxpanum ceit nmucm mou crosa,

U eemep ux nesepmwlii He pasgeem. ..

[xon I'opnon baiipon. IlazomuuuecTBo
Yaitmpa-Taponpaa

Iucanue kHue, koeda oHo denaemcsi ymeno, ..
pasHocunHo becede.

Jloypenc Crepn. XKusnp n muenus Tpuctpama
enau, mKeHTEIbMEHA

B cBoeii kaure «HappaTtuBHbIe CpeaCTBA JOCTUKEHUS TEPAIIEB-
Trueckux uenein» (Narrative Means to Therapeutic Ends) Maiiki
Vait n JoBua ONCTOH yIpOUYWIM PENyTalui0 HApPaTUBHOU
Tepanuu Kak MOAX0Ja, OTJIUUYUTENIbHON OCOOEHHOCThIO KOTO-
pOTO SIBIISIETCS CO3/IaHKE TepareBTHUECKUX JOKyMeHTOB!. [Tos
mepaneemuyeckuM Mbl TIOAPA3YMEBAEM TO, YTO PACIIAPSAET
BO3MO’KHOCTH JIIOJIEH KUTh MPEANOYUTAEMON KU3HBIO, KU3-
HBIO, KOTOpas UX yJIOBJIETBOPsET. B KOHTEKCTE MeInaly 3TO
MOJET O3HA4YaTh BBICBOOOKICHHE M3 IEMKUX JIall KOH(MIUKTA
Y TIPUBEICHNUE K TaKOW (hopMe ero pa3perieHus, KoTopasl 1mo-
3BOJIUT OTHOIIEHUSIM pa3BuBaThcs. HeoOXoaumMo OoTMETUTD,
YTO U3HAYAJIbHO 3arjlaBue KHUTH YaiTa u DnctoHa 0s110 «JIn-
TepaTypPHbIE CPEACTBA JOCTHKEHUS TEPANIEBTUUECKUX LIETIEH»,
U B TOM Ha3BaHUMU elle 00JIbllle MOAYePKUBATIACH UHCTPYMEH-
TaJbHAs POJIb MUCbMEHHBIX JOKYMEHTOB KaK COJICMCTBYIOIINX
M3MEHCHUSIM®,

* DTa rmaBa OblIa HAIMCAHA TTPY IOMOIIM ¥ TToAepkke DnncoH KoTtrep u
Tuma Kmapka.
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Koneuno, moaxom Kk MeanaIuy, OpUEHTUPOBAHHBIN Ha pe-
IIEHUE MPOOIJIEMBI, TOXKE UCTIOJB3YET MMChbMEHHBIE COTIIAIICHNS,
KOTOpBIE SIBJISIIOT CO00I pe3ynbTat nporuecca. Ecinu cornare-
HUS TTOANMCAHbBI, HA HUX MOYKHO CChIIAThCS B Oy/yIleM, arel-
JUpYsl K TOMY TTOHUMAaHHUIO, KOTOPOE OBUTO JOCTUTHYTO CTO-
poHamu Ha Meauanuu. [1oCKOIBbKY JTFOIM MOTYT BO3BpaIiaTh-
Csl K TIOIMUCAHHOMY COTJIAIIICHHUIO M MPUBJIEKATH IPYT APYyTa K
OTBETY 3a €ro BBIITOTHEHNE, BEPOSITHOCTH HOBOM BCITBIIIKY KOH-
(bMKTa yMEHbIIAeTCsl.

HappatusHblii B3JIs11 pacimpsieT 00JIacTh UCTIOIh30BAHMS
MMUCBMEHHBIX JJOKYMEHTOB M TIOMEIIAET 3aIMCAHHBIE IOTOBOPEH-
HOCTH B MHOH KOHTEKCT". 3/1eCh COTJIAIICHUSI — HE CTOJIBKO OKOH-
YaTeNTbHbIC Pe3YJIbTAThI, MM UTOT MEUAIINH, CKOJIBKO 8exu Hap-
paTuBHOTO npouecca. OHU CIOCOOCTBYIOT MPOABMKEHHIO U AT~
HEHIlIeMy pa3BUTHIO CIO)KETa U pa3pabOTKe OTIETbHBIX OCOOEH-
HocTel iepcoHakeid. C 3TON TOYKH 3peHHs], TMCbMEHHBIE COTIIa-
IIEHUs SIBIISIIOTCSL HE yesbio TIpoLiecca, a cpedcmeamu ooecreye-
HUS JUTSAIIErOCS HAPPATUBHOTO PA3BUTHS, & B 3TOH (DYHKIIMU MOX-
HO paccMaTpuBaTh HE TOJIBKO OKOHUYATEIIHHBIC COTJIAIICHNUS, HO
U JIpyrue TOKyMeHThI. Tak, Mbl OOHAPY)KWIIH, YTO TIHChMa, KOTO-
pbIe MEIUATOPHI MHIIYT YYACTHUKAM Ha PA3HBIX CTaJUSX IMPO-
11ecca, MOTYT ChITPATh KITFOUEBYIO POJTb B TOM, YTOOBI 3aKPEIUTh
HEeOO0JbIIIOE MPOABMKEHNE, HEOOIIBIION MPOrpecc, U BOCIPEMNSIT-
CTBOBATh TOMY, UTOOBI B TIEPHUOJIBI MEXKITy CECCHSIMUA MEIMAIINN
JIFO/TA CKATBIBAJIMCh OOPATHO B KOH(TUKTHYIO UCTOPHIO.

B 3T0i1 rimaBe MbI TOKa)keM HEKOTOPBIE BAPHAHTHI TOTO, UTO
MOXET OBITh JOCTUTHYTO C TIOMOIIBIO MHUCEM U IPYTUX JOKY-
MEHTOB, ¥ TPOKOMMEHTUPYEM Pa3TNIHbIC IIETA UX UCTIOIb30-
BaHMs. HauHnem c nmpuMepa nmuchbma, OCTAHHOTO JIBYM KJIHMEH-
TaM, ¢ KOTOPBIMHU MBI TTPOBOIMIIN MEIUAIIMIO TIO TTIOBOTY KOH-
¢dmkTa Ha padoTe.

Hoporue Hsuuu u JIanc!

MpbI 110 pa3y BCTPETWINCH C KaXKABIM M3 BacC, a TAKXKe MPOBETU
OJIHY COBMECTHYIO BcTpeuy. IIpeskie ueM BCTpEeTUThCS CHOBA, MbI
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PCIIMIIN HAITUCATh BaM U IIEPCUHUCIIATD TO, YTO yAAJIOCh ITPOTO-
BOPUTDH BO BpEM OOOOH\:,\\HU Y€roO Bbl JOCTUIJIN K YTO OCTAJIOCH HE-
PCUICHHBIM.

['nsins Ha cuTyauuio B LIEJIOM, MOXKHO CKa3aTh, UTO Pa3HOIJIACHS
IPUBEIN Bac K OUIYLIEHUIO HEBO3MOKHOCTU COBMECTHOH pabo-
ThI, TIOJIHOTO TYMHUKA, K OIIYIIEHHUIO, YTO «JIAJIbIlIE €XaTh HEeKY-
Ja». Bam mokaszaiaoch, 4TO U3MEHEHMsI BAIlIMX OTHOIIIEHUH CBS-
3aHBl C PECTPYKTYpU3AIUEH, KOTOpask HEJaBHO MPOU3O0IIIa B
nHctuTyTe. [loX0xe, mepeMeHbl U CTpecchl ObLTH HACTOIBKO CHITh-
HBI, YTO BAlIM OTHOUICHHUSI HE BBIHECIU UX TKECTH.

Tem He MeHee, 1711 BaCc 000MX OYEBUIHO, UTO JIO HETABHETO Bpe-
MEHH BBl YBOXKHUTEIIHPHO OTHOCHIIUCH IPYT K APYTY, B TCUCHUE JIe-
CATH JIET 3TH OTHOIICHUS IIPEACTABIISUIN JIJIsI BAC OOJIBIIYIO 1ICH-
HOCTb. JIHHU, BBI CKa3aJii, UYTO JIO CUX IIOp XOTUTE HANTU «BHI-
XOJ1 U3 3TOM myTaHuIlp». Y Bac, JIsHC, ObUIN cephe3HbIE COMHE-
HUSI B 3TOM, HO BBI BBIPA3HIIA CBOU TTOXKEJIAHUS U COXKAJICHHS, BBI
CKazajl: «XOTes ObI 51, YTOOBI HTO HE 3allJIO TaK JAJIEKOM.

JaHHM, BBl pacckazaim, Kak pa3HOTJIACHS — HAIICPEKOP BaIlIM
JIYYIIUM HAMEPEeHUsIM — MpuBenu Bac B cocTosiHMEe 3T00HOTO
VIPSIMCTBA, a €I1le O TOM, KaK 3TO CKa3aJIOCh Ha MPOIyKTUBHOC-
TH Bamiero otaena. B pesynsrate Bel oTinoxwmmm pa3padoTky Bes-
KUX MEJIKUX JeTajIel MMPOEeKTOB 1 HE BHITIOJTHWIIH 3aJaHUE, B CYIII-
HOCTH, 0€30 BCSKOT'O Ha TO IMOBOJA. Bl BBIpa3miim 03a00UYeH-
HOCTB T€M, UTO CTAHIAPThI PAOOTHI CHIKAIOTCS, U CUUTACTE CeOsI
OTBETCTBEHHBIM 3a UX nojjaepxkanue. [logoOHoe oTHOIIEHUE 3a-
craBwio Bac ObITh GoJlee KpUTHUHBIM, YeM paHblle, K paborte
JIPYTUX COTPYIHUKOB.

JIsnc, Bl ckazanmm 06 obuze 3a To, uto Bac HemooneHnBam Bee
rojibl, uTo Bel paboTaeTte, 1 32 TOT BKJIaJl, KOTOPHIN Bbl BHEcn B
paboty KoMaHabl. Bam HY)KHO HE TPOCTO BOCCTAHOBIIEHUE TTpeE-
JKHETO TOJIOKEHUs JieN, Bel XoTenu 06l IMeTh OOJIbIIIE BO3MOXK-
HOCTEH MPUHUMATh PEIICHUST CAMOCTOSITEIIBHO, U YTOOBI 3TH pe-
IICHUS MPU3HABAIKMCH, YTOOBI UX YBaXKaJIM — U JI9HHHM, U IpyTHe.
Be1 xotenu Ob1, uTOOBI Bai HakomIeHHBIH 3a T0J1bI pabOTHI MPO-
(heccOHATTBHBIN OMBIT OBUT MPU3HAH W OIIEHEH 10 IOCTOMHCTBY.
PasHornacust Mexy BaMH ITOMEIIATH 3TOMY.
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Bbr 06a pacckazanu U 0 APYTrUX MOCIEACTBUSIX PA3HOTJIACUIA:
YMCHbIINJIACh CIIOCOOHOCTH pagoBaTbCda )XKM3HU, BAMHU HA4allo
OBJIAJICBATh YYBCTBO ITOJIaBIECHHOCTH, O€3HAJ/IC)KHOCTH, BBI CTa-
JIX Yauie OTJIBIHUBATHh OT HUN@O%VH.

OTKpPOBEHHO rOBOPSI, Mbl OECITOKOMMCSI, HE 3aXBaTUJIa JIM Bac 3Ta
0e3HaIeKHOCTD MONHOCTHIO? He 3acTuiaeT m oHa Bce HACTOJIb-
KO, UTO JaXe KOTJla BO3HUKAIOT JIEHCTBUTEIIBHO KAKUE-TO TTO3U-
TUBHBIE MOMEHTBHI, BAM TPYJIHO UX pacrno3HaTh? OTHAKO MbI TaK-
e 3aMETHUJIM, UYTO BBl 00a XOTenu Obl IPOJIOKUTEL pa3ouparh
3TH TIPOOJIEMBI B HAJIEKIE, YTO UTO-TO U3MEHUTCS.

Mb1 O@@NHSES BHUMAHHC U HA TO, UTO BaM IIPHUIIIIA B I'OJIOBY
HECKOJIbKO MBICIIEH IO 3TOMY IIOBOJTY, U HAM CTOUT UX OOCYIUTh
Ha CJIeAYIOIIeH HefleNle. DTO MBICIU O TOM, KaK MOYKHO OBbLIIO OBI
MPOTUBOCTOSATH Oe3HaAe)kHOCTU. BOT oHM:

1. HeoOxomumo peryisspHO (KaXayro HEAE0) MIPOBOJAUTEL CO-
BeIaHUs JIUI 0OCY)KJIEHUsI BOZHUKAIOIUX pabounx BOTIPO-
COB.

2. Jlsuuu, Bbl ckazanu, uto JIsHCY Hy’KeH IOMOILHUK ITOMOJIO-
JKe, KOTOPBIM M30aBHIT ObI €r0 OT PyTHUHBI.

3. JIsuc, Bl ckazanm, uTo 310 npeaioxenue IsHHu Becbma 1o-
JIE3HO, M OHO MoMokeT Bam mouyBcTBOBaTh, uTO Bac meii-
CTBUTENIHHO LIEHAT U BepsIT B Bairy cnocoOHOCTh MpUHUMATH
CaMOCTOSITEITbHBIC PEIICHUSI.

4. Bpl 06a coracuinch OOCYAUTh C MEHEHKEPOM HEKOTOpPBIE
U3MEHEHUS MpoIlecca aTTeCTallud TAKUM 00pa3oM, uTOObI
3TOT KOH(IUKT HE CKA3aJiCsl HA ee pe3yibTaTax.

mm:S XOTEJI0Ch @u& 3HAaTh, KAKO€ 3HAYCHUC UMCIOT HJIsd BAC OTHU
aryd. YMEHbIIAIOT JIM OHU Oe3HAASKHOCTD WIIM HE OUYeHb? Y Hac
TOSIBUJIOCH €111€ HECKOJIBKO BOIIPOCOB, MBI XOTEJIU ObI, YTOOBI BBI
EOﬁngvHEhm—hS Haa HUMU, U TOrJa Mbl BMECTE O@O%Hﬁ\;\— X Ha
CIENYIOLIEN HEeAee.

1. O3HayvaroT JM 3TU NPEJIOKEHUS U COTJIAIIeHUs], YTO BbI Ha-
YUHAETE MePecMaTPUBATh BAIllM pabOUne OTHOIICHUS U TO-
BOPUTH O HUX MHAYe, B OoJiee mpreMyIeMoit ijist Bac popme?
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2. Kaxwue omrymeHust 1 OTHOIIEHUSI HA paboTe CMOTYT OKa3aTh-
¢l IPe00IaIATOIUMU, €CITH BBI «TIepecauTe 0e3HaIe)KHOCTh
Ha 3aJ{HEe CHICHBbE», JIMIIUTE €€ BIUSHUS, JTUIINTE BOZMOXK-
HOCTU YIPaBJISATh CUTyaLne?

3. bbumu am y Bac B IpoOLUIOM KaKue-HHOYIb HAMEKH Ha 0100~
HBII OIBIT, KOTOPBIN XOpo1Io ObLI0 ObI 0OCYIUTH Ha CIEIY-
ouel Heznene?

Bot HeckobpKO Hei, Hal KOTOPBIMH MOXKHO OBLITO GBI TOPA3MBbIC-
muTh. Haneemcst 06cyIuTh UX C BaMU B CIIEAYIOLINI BTOPHUK.

Uckpenne Baiu,
JxoH u JIxepaniba

KommenTapmii

Haneemcs, unraTens y)xe He yIUBHUT IKCTEPHATTN3YIOIIIH S3BIK
JTAHHOTO TIUChMa. MBI HE TIOJIb3YEMCsI SI3BIKOM YIIPEKOB M 00-
BUHEHUH, MbI TOBOPUM O KOH(IIMKTE, KaK €CJT OBl Y HETO ObLTa
CBOSI KU3Hb, KaK €Cli Obl OH BIIMSJI U MOPTUJ KU3Hb U OTHO-
IICHUSI JIFO/ICH, BOBIICYEHHBIX B PA3HOTJIACHS U CCOpbI. Takum
00pa3oM, MICBMO CITYKUT YTOUHEHUIO M KOHKPETU3AIMHA TON
TOYKH 3pEHUST, KOTOPYIO MEAMATOPHI TPEIIOKUIA YIaCTHUKAM
BO BpeMs BcTpeun. Korma Takas HanpaBlI€eHHOCTh pabOThI
BbIpakeHa B TUCbMEHHOH (popMe, 1 3aIHCh MOYKHO ITPOUUTATH
Y IOPA3MBICIIUTD HAJl HEH MOCTIe BCTPEUH, CO3AeTCs BOBMOXK-
HOCTb TSI YKOPEHEHHSI 9TOM HAMIPABIEHHOCTU U €€ 3aKperie-
HUS B COBHAHUH BCEX YYACTHHKOB IPOIIECCa.

C moMOIIBIO TAKOTO MHUChMa MBI Pa3BUBAEM U YKPEIUISIEM
COI03, B KOTOPBII MOTYT BCTYIIUTHh CTOPOHBI KOH(PIIUKTA, 00BE-
JIUHSISCH TIPOTUB YJIOBOK U IIPHEMOB TTPOOIIEMBI MITH KOH(ITHK-
Ta, a TAKXKE MEPeT IUIOM KAKUX-TO BHEITHUX OOCTOSITEITHCTB —
HAIpUMep, PECTPYKTYPU3AIIMI HHCTUTYTA, — KOTOPBIE CITOCO0-
CTBOBAJIM BO3HUKHOBEHMIO U 3CKAIAIMN KOHIMKTA. Bee atn
SI3BIKOBBIE CIBM)KKU CO3/IAIOT KOMMYHMKATHBHBINA KOHTEKCT,
KOTOPBIN MO3BOJISIET POUTHCS IPYTOMY HAOOPY CMBICIIOB O
TOM, YTO Mpou30nUIo0. [TMCbMO 3aKperuIsieT HOBbIE CMBICITHI,
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JTOKYMEHTUPYET UX I TOTO, YTOOBI B OYAYIIIEM MOKHO OBLITO
Ha HUX CCHLIAThCS.

Kpowme Toro, B micbMe pe3toMUpYIOTCS BRICKA3bIBAHUS KaXK-
O CTOPOHBI O MOCIEACTBUSAX KOH(puKTa. Takoii cnocod BbI-
PaXCHUsI JINIHBIX BBICKA3BIBAHUHN, KOTOPBIA HE COCPKUT B3a-
MMHOTO TIPUIMCHIBAHUS BUHBI APYT IPYTY, SIBISIETCS OCHOBOM
JUISt BOBHUKHOBEHUSI «CBEACHUM O Pa3TMUMSIX.

Ewmé onna posib, KOTOPYIO UI'paeT 3TO MUCbMO, — IPU3HA-
HUE JIYYIIUX HAMEPEHUM KaXXOr0 y4aCTHUKA KOH(IIUKTA.
Cutyanus pa3HoTiiacuii 1 KOHQIUKTOB PEIKO JAET JIOIIM
TaKyl BO3MOXKHOCTh. BOBJIeUeHHBIE B KOH(IMKT JIFO/IN YaIle
BCETO 3aHIDKAIOT M YMAJISIOT JIy4Ilie HAMEPEHHUs TPOTUBHUKA
Y TIPUIUCHIBAIOT APYT OPYTy 370U ymbiceln. [Ipu3HaHue yd-
IIUX HAMEPEHU MOYKET BBICTPAMBATHCS HAa OCHOBE CaMOTO
MaJIOTO MOCTYIIKA, JaXKe Ha OCHOBE TOT'0, UTO 00a PN yJa-
CTBOBATH B Meualiuu. J{o TOro Kak 3To mpu3HaHue OyIeT ycu-
JIeHO M 3a(UKCHUPOBAHO B MUChME, BOKPYT HEro B IpOIIECcce
pasroBopa HY)XHO BBICTPOUTH MCTOPHUIO. Takum oOpazowm,
MACHhMO HESIBHO MpeIiaraeT CTOPOHAM IPUCOCTUHUTHCS K
MEIMAaTOPy U BMECTE C HUM IIPU3HATH JIyUIlTie HAMEPEHUS IPYT
Ipyra, 1o KpaiftHeil Mepe, paju TOTO, YTOObI HE CCOPUTHCS 10
MOBOAY MOJOOHBIX MPUITUCHIBAEMBIX HaMepeHui. Hamr ombIT
MO/ICKA3bIBAET, UTO MOJA00HOE MPU3HAHKE pa3pspkaeT oOcTa-
HOBKY, OXJIQX/IAa€T MbLJI yYACTHUKOB KOH(DIUKTA.

B sTOM nicbMe MBI, KpOMe TOT0, TIOTIBITAJIUCH CO3AATH IPO-
CTPAHCTBO JIJIsl JAJIBHEHUINEro pa3BUTHSI HICTOPUU OTHOIIICHUH.
Mpbl cienanu 3To B (popmMe JTIOO0OMBITCTBA, BOIIPOCOB O TOM,
KaKMe U3 YIOMSIHYThIX CTOPOHAMHU B XOJI€ BCTPEUYH MOMEHTHI,
YHUKAJIbHBIE ATH30/1bl MOKHO MPOJIOJDKUTH, Pa3BEPHYTH B OY-
ayiiee. TU uaen oobequHAI0TCs o pyopukoi «IIpogomkaTte
JIeCTBOBATH BOIIPEKU OE3HAASKHOCTI». Y YACTHUKH TTEPEUNC-
JIWJTA HECKOJIBKO HIIEH, U TIO MOBOJY KaXKIOH MBI 3a]1aeM Psill
BOITPOCOB O TOM, YTO OHA 3HAYMT U KaKOB €€ CMbICII. B ocHOBe
TaKuX BOIIPOCOB THIOTE3a, UTO UYeM OOJIBIIHIA CMBICIT U 3HAYHU-
MOCTbH TPHUITUCBHIBAIOTCS UJIEE, TEM BEPOSITHEE, YTO CTOPOHHI B
OyAyIIeM BOIUTOTST 3Ty UJIEIO0 B OCMBICIIEHHOM JIEHCTBUHU.
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JKusnab npomomkaeTcs. B mepror MexXIy CeCCUSIMH MOTYT
BO3HUKHYTh HOBBIC YHUKAJIbHBIC 3MTH30/Ibl; BIIOJIHE PE3OHHO
0XHIaTh, YTO BCTPEUYa C MEAUATOPOM BO3BIMEET HEKOTOPBIi
s¢dext. I AeiicTBUTENBHO, €CITH B X0/1€ CECCUU METMAIIUH ObLITa
pa3paboTaHa UCTOpUs, aTbTepHATHBHAS KOH(PIMKTHOU, MOXK-
HO TIPEIOJIOKHUTD, YTO JTAJIbIIIe OHA ITOJYYUT HEKOTOPOE HAp-
patuBHOE pa3BuTHEe. BO3MOXXHO, TO0OABSATCS JOTIOJTHUTEIIbHBIC
9JIEMEHTBI CIOXKETa; WIIM OoJiee JIeTabHO OYyAyT MPOJayMaHbI
XapaKTEPUCTUKH TEePCOHAXKEH, YITOMUHABIIIMECS B Xoj1e Oece-
nbl. [TucbMo 3aBepiaeTcsl MpeIOKEHHEM 00EUM CTOPOHAM
3aMeYaTh, UTO IMPOUCXOUT TOCIIE MEANAIIUN, U OCMBICITUBATH
9TO, 0OCOOEHHO oOpalllasi BHUMaHUE Ha TO, YTO MPOTUBOCTOUT
Oe3HaIeKHOCTH.

Iloan3a 3anmcein

MOXHO BBIAEIUTh HECKOJIBKO OCOOEHHOCTEN MUCHbMEHHOIO
CJIOBA B COBPEMEHHOM MMPE, KOTOPbIE MPOSIBISIOTCS MPU Ha-
MHACAHUU MTOJJOOHBIX TUCEM, TPUAABAS UM TEM CAMbIM HE TOJIb-
KO CHFOMMHYTHBIN CMBICII. J{OBO/IBI B ITOJIB3Y TAKUX ITUCEM Y aAUT
1 DICTOH BUASAT B CUJIE ABTOPUTETA MUCbMEHHOTO CJI0BA B CO-
BPEMEHHBIX KYJIBTYPHBIX Tpaguiusax®. XoTs MoJ00HbIH aBTO-
puTeT He aOCOTIOTEH U MMEET KYJIbTYPHYIO CIeIU(pUKY, YauT
1 OICTOH CKJIOHHBI CYUTATh, YTO JIIOJU B COBPEMEHHOM MHUPE
OTJAIOT MPEANOUYTEHUE MUCbMEHHOMY ClOBY. IluchbMeHHBIM
JIOKYMEHTaM IpUAAeTCsl OObIINNA CTATYC IO CPABHEHHUIO C YC-
THBIMM BBICKA3bIBAHUSIMHU, MUCBMEHHOE CIIOBO paccMaTpHUBa-
€TCs KaK 3HAaHME, TOCTOMHOE JI0BEPUSl,  TOTOMY CHEIUATIUCThI
B 00JIACTH MMOMOTAIOIINX TPOQECCHii, UCTIONB3YS 3TOT ACTIEKT
MOJEPHHUCTCKOHN KYJIbTYpPbI, MOTYT TEM CAMBIM ITOBBICHTH 3()-
(bEeKTUBHOCTH CBOEH MIESTEIIHLHOCTH.

VaiiT 1 ONCTOH NUIIYT, YTO JIFOJIU, KOTOPBIE XOTEIH Obl U3-
MEHUTH CBOIO )KU3Hb U OTHOIIIEHUSI, HYK/IAI0TCS B «MEXaHU3MAaX,
KOTOpBbIE IOMOTYT UM pa3pabOTaTh CIOKET COOBITUI CBOEH KU3-
HU B KOHTEKCTE COTJIACOBAHHBIX MOCIIEA0BATEIBHOCTEN BO Bpe-
MeHW»”. JIpyruMu cl1oBamu, 7151 TOTO YTOOBI MOTIIM TTPOU30UTH
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OCMBICIIEHHbIE U3MEHEHUS, JTFOASIM HY>KHO 3aMeuany, 4To MoA00-
HbIE UBMEHEHUS YKe ITPOUCXOJIAT, U HOOMBEPIHCOANb UCHIUHHOCHTb
(MOUTMHHOCTB) 3TOr0. M OJTMH M3 MEXaHU3MOB, MPEIIaraeMbIX
ONCcToHOM U YalTOM, — MUCbMEHHBIE JOKYMEHTHI, 00JIeryaro-
pe (PUKCAIIo COOTBETCTBYIOIIMX COOBITHIA.

Em€ oquH apryMeHT B IOJIb3y UCIIOIb30BAHUS TMCbMEHHBIX
JTOKYyMEHTOB KaK COCTaBHOM YacCTH Mpolecca U3MEHEHHUsS] OCHO-
BBIBAETCS HA OIPAHMYEHHOCTH YEJIOBEYECKOHM NaMaTtu. Mbl He B
COCTOSIHUU 3aIIOMHUTB, CKOJIBKO €/1Ba YJIOBUMBIX, HO BaXKHBIX
HIOAHCOB, CMBICITOBBIX CABM)KEK BO3HUKAET B XOAE MEAUALIMU.
ValiT u ONCTOoH YyTBEPKAAIOT, YTO UCIOIb30BAHNE MHUChMEHHBIX
CPEJICTB TO3BOJIsIET OoJee «00lyMaHHO OPraHW30BaTh JIMHIBUC-
TUYECKUE PECYPChD», TAK UTOOBI yXBATUTH M3MECHEHHSI FUTH CITBHK-
KM CMBICJIA, UIMEBIIIME MECTO B YCTHOM Oecesie; TaKoe CXBAThIBA-
HIE MTO3BOJISIET MBICJIEHHO BO3BPAIATHCS K HUIM CHOBA M CHOBA’.
[TonoOHOe BO3BpallleHNE, KOTAa YYaCTHUKY NIEPEUUTHIBAIOT 3a-
TTUCH ITO UTOTaM CECCHH, CITyKaT e TN «(pHrKcaka B poTorpadum;
OHM 3aKPEIUISIOT BO3AECHCTBHUE YCTHOT'O PA3roBOpa U MO3BOJISIOT
POKIEHHBIM TaM 00pa3aM yJIepKaTbCs 1 COXPAHUTHCS B TAMSTH.
JIrtom 4acTo pacckasbIBAIOT, UTO Iepesl HOBOM ceccueil Meama-
LU OHU MOAPOOHO MEPEUUTHIBAIOT TIOKYMEHTBI, CO3AaHHbIE 110
UTOTaM Mpeablayliel BcTpeun. B 3ToM ciiydae y HUX MOsIBIIsieTCst
BO3MOYKHOCTh HAMHOT'O TTOJIHEE U TIIATENIbHEE TPOIyMATh CMbICI
TOT0, YTO TaM ObLIIO, YEM B IbLTY CAMOM CECCHM.

Bripouem, B UCMOJIB30BAHUYN MUCEM U JPYTUX JOKYMEHTOB
€CTh JUISl MEAUATOPOB U OTpHULIATENIbHAS CTOPOHA. MBI UMeeM
B BH]y, YTO JJI HAIMCAHUS NMUCbMa TpeOyeTcs BpeMsl. Ycio-
BUSI OFOJDKETHOM OpraHM3alluy WIHM COTJIaleHne o (puHaHcu-
pOBaHUU PabOTHI C KIIMEHTOM YaCTO HE MPEyCMATPUBAIOT Ta-
KOM POCKOIIM, KaK 3aTpaThl BPEMEHU MEAUATOPA HA HAIMCA-
HUEe nuceM KineHTaMm. OJHAKO Halll OMbIT MOKA3bIBAET, YTO
KJIIMEHTbl CUATAIOT TAKHUE MUChbMaA BEChbMa IMOJIE3HBIMU, MO3TO-
My BpeMsl, 3aTpauye€HHOE Ha UX HAIMCAHUE, MOXKET OKa3aThCs
XOPOILIEN MHBECTUIMEN.

[Tomo6HbIe MICEMa MOYKHO MUCTIOIB30BATH U B Ka4eCTBe ou-
LMAJIbHBIX JIOKYMEHTOB, OTUYETOB, 3amucell o padote. ucumn-
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JIMHA, CBSI3aHHAsl C HAIMCAHUEM IHCEM KIIMEHTY, IPUBOAUT K
CO3/IaHUIO0 IOKYMEHTOB, KOTOPbIE MOTYT CIYXUTh U Pa3HbIM
AIMUHUCTPATUBHBIM LIEIsIM. B pe3ynbrate MenuaTop HaUMHAET
BeCTU 0oJiee MOJAPOOHBIE 3aIIMCH BO BPEMSI CECCHM. JTHKA HC-
MOJIb30BAHUS MMCEM KJIMEHTAM B KauecTBe pabouux 3amucei
CHOCOOCTBYET COXPAHEHUIO Y MEAMATOPOB YBAKUTEIBHOM Ma-
HEPBI U B XOJI€ UX BHYTPEHHUX OOCYKJIEHUI KIIMEHTCKUX CITy4ya-
eB. brarogaps Takoil aTHKe coAepikaHue 3amuceil B daitnax u
OTYEeTaX CIIy’)KUT MHTEPECAM KIIMEHTOB, TIOCKOJIBKY CaMU 3aITUCH
00pallleHbl HEMOCPEICTBEHHO K HUM. HeT HMKako# 3acekpeyeH-
HOU MH(OpMaLMU, KOTOpasi XpaHWiIach Obl re-To B celide u
WCIOJIB30BAJIACH «3a CIIMHOM Y KIIMEHTA»; XapaKTep 3aruceil He
JIOITYCKAET HEYBAKUTEIIBHOTO SI3bIKA, TAK KaK MMOAOOHBIN CTUIIb
HE MOXET OBITh UCTOJIB30BAH B PA3TOBOPE C KIIMEHTOM .

Llean nanucanus nucem

ITuceMma u 1pyrue JOKyMEHTBI, CO3[aHHbIE B ITPOLIECCE MEaUA-
LMW, MOTYT CIYKUTh PA3JIMYHBIM LEIsIM. Mbl ONHUILIEM 3]1€Ch
HanOoJiee BaXKHBIE ¥ TPUBEIEM HECKOJIBKO MUCEM M (hparMeH-
TOB ITUCEM, KOTOPbIE MPOUUTIOCTPUPYIOT 3TU LIETIH.

IIpuznanne

Opnna u3 1enei, KoTopasi TOCTUTAeTCsl C MTOMOIIIBIO TTHChbMEH-
HOT'O CJIOBA, COCTOUT B TOM, UTOOBI 00ECIIeYNTh KaXXOOU CTO-
poHe KOH(IIMKTa omryienne npu3Hanus. [IpusHanue neMoH-
CTPHUPYET YBaXKEHUE K JIMIYHOCTU (M TEM CAMBIM CITIOCOOCTBYET
YKPETUICHUIO JJOBEPHSI IO OTHOIIIEHUIO K MEIUATOPY), OHO TO/I-
TBEPKIIA€T TO, UTO MHAYE MOTJIO OBI MMOJBEPTaTHCSI COMHEHHIO
(ocobeHHO B MbLTY KOH(IIMKTA), U TIOJIICPKUBACT TalIbHEHIIIee
pa3BUTHE TOTO, YTO Mpu3HaeTcs. Jlydie Bcero, ecnmu mogo0-
HOE MpU3HAHNE OYJET BBIPAXKEHO MAKCUMAIIHHO.

[TrcpMeHHOE CITOBO 3HAYUTETTHHO yCHITUBAET 3P QeKT mo100-
HOTO MpU3HAHMA. bolee TOro, MBI yUUTBIBAEM, UTO U IPYTOM Ue-
JIOBEK VJTM BOBJICUCHHBIE B KOH(IIMKT JIFO/TN TOKE MPOUTYT CIIOBA
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npusHaHus. (M3 npuHIUMUAIBHBIX COOOPaKEHU Mbl HUKOT/IA
HE MUIIEM YYaCTHUKAM KOH(MIMKTA OT/IETBHBIX U OTIMYAFOIIHX-
csl TIO cojiepKaHMIo ThceM.) biaromapst atomy Gopmupyercs
OIIYIIIEHUE, YTO MPU3HAHNE BBIHECEHO HA «ITyOJUYHYIO apeHy»,
«OITyOJIMKOBAHOY, JAXe €CIIU ayJUTOPUSI COCTABJISIET JIUIIb He-
OOJIBIIIYIO TPYIIIY U3 TPeX-ueThIpex uenoBek. Ecimu npusHaHue
paBHBIM 00pa30M KacaeTcsl KayKI0To U3 YUaCTHUKOB KOH(DJIMKTA,
MyOJIMYHBINA XapakTep ele 0osiee YKPEeIuIsieT ero CMbIC.

Yro, cCOOCTBEHHO, MBI MOKeM ITpu3HaBaTh? OQUH 10CTATOU-
HO MIPOCTOM M OUEBUJIHBIN MMOBOJT — 3TO MPU3HAHUE TOTOBHOCTHU
JIIOJIeH y4acTBOBATh B MEAUALIMU. 3JIECh MOKHO OTMETHUTH J100-
PYIO BOJIIO U MY>KE€CTBO, UECTHOCTb, IIEIbHOCTh JIMYHOCTH U TO-
TOBHOCTH CJI€/IOBATh TPEOOBAHUSIM ITPOIIECCA, COTTIAIIEHUSIM I10
nporeccy. Huke mpuBOIUTCS HECKOJIBKO MPUMEPOB U3 Pealb-
HBIX ITHMCEM, HAITMCAHHBIX OCJIE CECCUI MEIUALVH.

MBI XOTUM BBIPA3HUTh TITyOOKOE YBAKEHHE K BAIIEMY PEIICHUIO
pazobpaThcs ¢ GECITOKOMBIINMHU Bac MPoOIeMaMu, K TOMY, CKOJIb-
KO BPEMEHH U SHEPTUH BbI OT/IATIN 3TOMY, CKOJIBKO BIIOXKUIIM CHII,
4TOOBI HAWTU OOJIee MPOAYKTUBHBIE CITIOCOOBI COBMECTHOM pa-
60T1bI. BBl pacckazany HaMm, YTO HANPSHKEHHBIN KIMMAT Ha pa-
60Te MemraeT BalnM MpoQecCuoHaIbHBIM OTHOIICHUSM, YMEHb-
[1aeT MPOIYKTUBHOCTH, KpaJeT Bpems U cuiabl. Ho HaM ObuTO
OUYEBM/HO, YTO BBl HE yTPATHIIN YyBCTBO F'OPAOCTHU 3a CBOIO pa-
00Ty U He IepecTaiy yBakaTh BKIIAJ] IPYTHX.

Hac ocobenHo BocxuTHiIa Ballla TOTOBHOCTD BBICIYIIATH TOYKU
3peHus ApYr Apyra, U, HECMOTPS HA SBHO IPUCYTCTBOBABIIEE
HaIpsOKEHHUE, YBAXKUTENbHO BBICAYIIATH TO, YTO OECIOKOUIIO
KaXXI0ro U3 Bac.

MBI yBaXkaeM TO MY>KECTBO, KOTOpOe MOTpedOBaIOCh ISl TOTO,
9TOOBI TOAHATH 3TH CIIOKHBIE BOTIPOCHI, U HAM XOTEJI0Ch ObI 1MO-
HSTh, KAKOW CMBICIT 3TO UMEET JIsl KAKIOTO U3 BAC C TOUKH 3pe-
HUS BAXXHOCTH TOUM PabOTHI, KOTOPYIO BBI JIeACTe.

U xoTsa Bam 060uM OBLIIO TSDKEIO CIIyHIATh TO, YTO TOBOPHIIOCH
B XOA€ BCTpCUU, MbI YBUACIIN Ballly TOTOBHOCTb MCKPCHHE BBI-
CKa3bIBATHCA U @Nw@&@mev 9TU CJIOXKHBIC BOITPOCHI.
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HNHuorna BoBce He 00s13aTEIbHO, YTOOBI MPU3HAHUE UCXO-
JIAJI0 OT MEAUATOPOB. MOXKHO MOOYAUTh CAMUX YYACTHUKOB K
BBIPA)KEHUIO ITPU3HAHUS, €CIIA 33/1aTh UM OIPECIIEHHbIE BOII-
pocel. Hanmpumep:

e UYto BbI MOTJIM ObI TOJIOKUTEIBHO OILIEHUTh B TOM, KaK Balll
OIITOHEHT OOCY)KAaJl CUTYaIMIO HA 3TOW ceccum’?

e UYro Bac paayer B TOM, KAKUM 0OPa30M Bbl CAMH CIIPABIIS-
JIMCh CO CBOMMHM COCTOSIHMSIMU Ha 3TOM BcTpeue?

e Uto u3 myxa u atMoc(epbl 3TOM BCTPEUH BBl XOTEITU OBI
MEPEHECTU U Ha CIEIYIOUIYIO CECCHIO?

MenuaTtopsl MOTYT 3alUCaTh OTBETHI U TTOTOM BKJIIOUMTH
ux B nuchbMo. Hampumep, B OTBET Ha MOCIEAHUNA BOITPOC OHA
rpynIa y4acTHUKOB c(OPMYJIUpOBAia CBOU IOXKEIaHUS 110
MOBOAY clieayrolei ceccuu. TaM CHOBA JOJKHBI OBUTH TIPU-
CyTCTBOBATb:

e PasymHbIil ypoBeHb 1OOPOI BOJIH.

e [IIpuBepxkeHHOCTh TOMY, UTOOBI PA300PATHCS B CIOKHBIX
MaTepHUsX.

e VYcunus, HalpaBJIeHHbIE HA TO, YTOOBI BBICIYIIATH APYTYIO
CTOPOHY.

e CoCpeOTOYEHHOCTh Ha OJIaronojyuynd OpraHu3alui.

e VYuacrue.

OOpaTtuM BHUMaHME: KOT/Ia JIFOAU TOBOPSIT O CBOEM XKella-
HUM COXPAHUTH 3TU YEPThI B3AUMOJICHCTBUS U HA CIIEAYIOIICH
BCTpeYe, OHU TEM CaMbIM HESIBHO BBIPAXKAIOT MPU3HATETLHOCTD
JIPYT APYTY 3a TO, UTO Oy1aroaapsi UX B3AMMHBIM YCHUITUSIM TaKOe
B3aUMO/ICHCTBUE CTAJI0 BO3MOYKHO Ha TMPEAbIIYILEH BCTpeye.

Eie onHa nmepcrnekTrBa, KOTOPYIO OTKPBIBAET HAINMCAHUE
HAPPATUBHBIX MUCEM, — 3TO 3AKPENUMb MOHKUE PA3TUYEHUS,
ClIelTaHHBIC YCTHO; B IMCBMEHHOM (hopMe OHU TiepeaatoTcst 60-
Jiee OTYETIMBO, HAITPUMED, HETOKAECTBEHHOCTh HAMEPEHUN U
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MOCTYNKOB. [la’ke ecii MOCTYIMKH KOTO-TO U3 YYACTHUKOB MO-
TYT OBITH OTHECEHBI K ITpOOIeMaTHKe KOHPIUKTHON UCTOPUH,
WHOT/Ia X HaMEPEHHS MOKHO OTIIEIUTHh OT MOBEICHUS U TO-
BOPHUTH O MIEPBBIX KAK O TOUKAX BXO/Ia B aJIbTEPHATUBHYIO HC-
TOPHIO, KOTOPBIE MTOABEPTIIUCH PUTECHEHUIO CO CTOPOHBI KOH-
¢auKTa, 2 MOTOMY OCTAJIUCh Hepealn3oBaHHBIMU. JloOpbIe
HAaMEPEHHSI MOXKHO CIACTH, O HUX MOXXHO MOTOBOPHTH, 000-
3HAYNTh B TEPMUHAX BO3MOYKHBIX AJIbT€PHATUBHBIX ITOCTYIIKOB,
K KOTOPBIM 3TU HaMepeHUsi MOryT npuBectH. [IuceMo, rmoe
(uKcupyeTcs U MOIACPKUBACTCS TaKasi MHTEPIPETAIIUS, CIIO-
COOHO CYIIIECTBEHHO IMOBJIUATH HA TO, YTOOBI 3TU HAMEPEHUS
BOIUIOTHIIUCH B JCUCTBUSI.

L4 Ou\hm 10 BalllMM CJIOBaAM, Bbl OUCHb XOTCJIN BBIPA3UTH CBOIO
IPU3HATCIIbBHOCTDb >H.E.H®u HO CCOpa, HAKAJIAACH, ITOMCIIAJIA
PCAIN30BATHCA 3TOMY HAMCPCHUIO.

L4 :ONOMAQ 9TOT NOE@HE\:Q—, 3aCTaBUJI BaC A€JIATb YTO-TO Ha-
MEPCKOP BalllM JIYUIIUM HAMCPCHUSIM.

L4 H\HONOE M3 BalllMX CJIOB OYCBHUIHO, YTO Bbl OYCHb XOTCJIM BHEC-
CTH CBOM BKJIa/I B _,UEQOH% KOMAaH/bI, 1d>K€ SCJIN HEAABHHE CO-
OBITUS HE JaroT OCHOBAHUI JUIA H—OHHO@EVHN BIICUATJICHUH.

BrrpakeHue xenaHus U3MEHUTHCS WIM MOTUBALUS K U3Me-
HEHUWIO TOXE TOCTOMHBI mpu3HaHus. [lucbMeHHas Gpukcarms
MOJOOHBIX HAMEPEHMI 3aKPEIUISET UX U TEM CaMbIM OCIa0JIs-
€T UHEPLINIO, MPeJaHNe TOAOOHBIX YTBEPKIEHUN TTIACHOCTH (B
(bopme muceM ydacTHHKAM) 3aTPyIHSET BO3BpAIEHUE K TIpe-
KHUM (hOpMaM TTOBEICHHS.

[TpuBenem elie HECKOJIBKO MPUMEPOB MOAOOHOTO MPU3HA-
HHUS U3 HAPPATUBHBIX ITHCEM.

e  Kaxnaplii u3 BaC OTUETIIMBO CKAa3aJl, YTO XOYET U3MEHEHUI,
YTO I'OTOB «CHIEJATh CBOIO YACTHY.

e Kaxnaplii u3 Bac ckasaj, 4To €ro He yJAOBJIETBOPSIET UCTO-
pust Bammx pabouynx OTHOIIEHUH B MOCTIEIHEE BPEMST; KaxkK-
JIBIN CKa3all, 4TO XOTeJ Obl YTO-TO U3MEHUTb.
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B 37011 KHUTE MBI YK€ TOBOPUJIM O BOIIPOCAX, KOTOPBIE 3a4A0T-
Csl B MPOIIECCe IKCTEPHATUBYIOIIEH Oece bl I71s1 BBISBICHUS 3(-
(dexToB podeMbl. Takoi MOIX0a MPOTUBOTIOCTABIISIICS Oece-
JIe, OPUEHTUPOBAHHOM HA MOUCK MPUYUH. DKCTEPHATUIYIOIINNA
croco® 00CykAeHUs MPOOJIEMBbI, OTPULIAIOIININ S3bIK B3AUMHBIX
OOBMHEHUI MOKHO MOJIKPEMUTh, BOCIIPOU3BO/ISI 3TOT XO/1 B ITUCh-
MeHHOH (popme. BozaeiicTBre mpoOieMbl Ha JTFO/IEH MOXKET TTPO-
SBIIATHCSA B UX SMOLIMOHAJIbHBIX PEAKIUAX; B UBMEHEHUH OTHO-
LIEHUI WM B UX ITPEKPAICHUN; B TIEPEKUBAHUSIX CTPECCA; B He-
TATHUBHBIX MTOCIIEACTBUSIX [ JIFO/IEH, HEMTOCPEACTBEHHO HE BOB-
JICUCHHBIX B KOH(DIIUKT; B TPYAHOCTSIX MPU MPUHSATUU PEIICHHIA;
B KAKUX-TO YOEKICHUSAX, HABA3AHHBIX KOH(DIUKTOM.

dukcanus MoAO0OHBIX TIOCIECTBUI B MUCbMEHHOU (opme
CO3/Ia€T CBOET0 poJa MPOTOKOJI, KOTOPBIM CIYKUT TOYKOM OT-
cyera JUIsl perucTpaluu nocieayomux ndmenennii. Ha ocno-
B€ TAKUX IIPOTOKOJIOB MOKHO CBECTH B €IUHBIN JOKYMEHT BCE
pa3HooOpasue MocieCTBUM, KOTOPbIE YITOMUHAINCH B pa3HOE
BpeMs Ha ceccusax meauanu. CornocTaBIeHUe BCEX 3THX BO3-
JIEICTBUI TTO3BOJISIET COBEPILIEHHO O-HOBOMY YBUJIETh pa3Max
BIIMSTHUS TIpOOsIeMbl. Hike mpuBoasTCs pparMeHTHI TUceM, T1ie
KapTUPYIOTCS MTOA00HbBIE I(DDEKTHI.

Kaxxnast u3 Bac pacckaszana HaM O BO3AECHCTBUU TOW TPYAHOM
CUTyalllUM, KOTOPYIO Bbl nepexuBanu. Kaxxnoi ato npuHecino
JIyIIIEBHYIO0 00JIb, HA paboTe ONIyIIajoCch 00Iee HAMPSHKEHUE.
Curyaius 3acTaBuiIa Bac ¢ HACTOPOKEHHOCTBIO U MOI03PEHUEM
OTHOCHUTKCS APYT K APYTY, Melllajia BaM cIeJaTh BMecTe He0OX0-
numyio paboty. ¥V Bac, EBa, u3-3a npo6iemMbl HapyIIMICS COH,
BBI3BIBAS TTO HOUAM OECIIOKOMCTBO U TpeBory. A Bor, ['petic, mpen-
noyiaraete, 4yro Bama HemaBHsAS 0OJIe3HB TOKE BO3HHKIIA B pe-
3ynbTaTe 3Toi cutyauuu. Kaxxgas n3 Bac Hauasia 3amedyathb, 4YTO
y JIeTel, 32 KOTOPBIX BbI 00€ B OTBETE, MOSBUIOCH OOJIbIIE MPO-
0JieM B TMOBEJICHUH, U TI0 Mepe TOT0, KaK MpobdiieMa pa3pacraer-
Csl, OHU CTaHOBATCS O0Jiee «TPYIHBIMU», — XOTSI BBl 00€ IbITa-
JIUCh OI'paJuTh UX OT WOwh@HMOHWSM E@O@h@?ﬂh.
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Kaxnaplit u3 Bac pacckasal HaM O TOM, K UeMy IIPUBEJIM Pa3HO-
rj1acusi, BOHUKILIHUE NPU 00CYKIEHUH 3aBELIaHUs BalIEero OTLaA.
OHU NPUYMHUIIM MHOTO OOJIM, MHOT'O TOIIOJHUTEIbHBIX CTpaaa-
HUH, XOTs CKOPOb MO yIIeaueMy 1 6e3 Toro Oblia CIUIIKOM Tsi-
xkena. Kaxaplil 3 Bac 4yBCTBOBAII 3Ty OOJIb U TIO-CBOEMY BbIpa-
3unt ee. Eie o/lHO mocneacTBre MpoOIeMbl COCTOUT B yXy/IIIe-
HUY B3aUMOOTHOIIICHUN B PACIIMPEHHOM ceMbe. PaHbIme 3T1 0T-
HOUIEHMS] OBUIM JOCTATOYHO Onm3KkuMHM. IToxoxe, HenmpussHb
BBIIIIJIA 3a MPeJeibl OTHOLIEHUH TOIBKO MEXIY BAMM U 3aTSHY-
Jla B CBOIO CETh IPYTUX YWICHOB ceMbH. BbI mepectann oGmaThest
CEMbSIMU, BAIlM JIETH CKy4aroT 0e3 CBOMX IBOIOPOJIHBIX OpaTh-
€B, & Be/Ib paHbIIIe OHU BUEINCH JOBOJIBHO YacTo. Pa3sHormacus
OTPA3WINCh M Ha BallleM (PMHAHCOBOM TIOJIOKEHHH, MTOCKOJIBKY
MPUXOIUTCS IUIATUTh IOPUCTAM.

Bce BBI nepedncimim HEKOTOPbIE CXOIHbIE MOMEHTBI, BO3HHK-
1Ie B pe3ybTaTe 3TOro KoHuKTa. B mocnemnnee Bpemst Kax-
JIBI YyBCTBYET, YTO HA HETO JABUT HAIPSDKEHUE, KOTOPOE BUTA-
eT B BO3JyXe BO BpeMs 3ace[JaHUi coBeTa. ITO OTOMBAET y BAC
MHHIIMATUBY U JKEJIAaHUE BHOCUTDH KaKOM-TO BKJIAJ B X0 00CYyXk-
JICHUH, €CIIM BO3HUKAET BOIIPOC MJIH MTpoOIieMa, KOTOPbIE TIOTEH-
UAIBHO MOTYT MPUBECTU K MPOTHBOCTOSIHMIO. M3-3a 3TOrO B
PEIICHUSX COBETA HE YYMTHIBAIOTCS MO3UIUN BCEX YUACTHUKOB,
U B pe3yJIbTaTe TAaKHe PEIICHUs] HIKOTO MOJIHOCTHIO HE YIOBIIET-
BOPSIIOT. BBI Takke rOBOPUIIN O HEKOTOPBIX TOCIEACTBUSIX JINY-
HOTO XapakTtepa. B wacTHOCTH, O TOM, 4TO [UTMTEIbHAS APYKOa
ObUTa pa3opBaHa; BO3HUKIN COMHEHHUs, CTOUT JIM 3aHUMAThCS
9TOH paboToif; HakammuBaroumiics 3¢dekT crpecca HAUMHAET
NPOSIBIISITHCS B HE OYEHBb CEPhE3HBIX, HO BCE XKe 3a00JIeBaHUIX.

BoicTpanBanue ucropuu npoodeMsl

[TrchbmMa UCTIOIB3YIOTCS U 711 TOTO, YTOOBI pa3MECTUTh KOH(-
JIMKT B OIPE/IEJIEeHHOM KOHTEKCTE, OCOOEHHO B KOHTEKCTE Bpe-
MEHHOM. 1o Mepe TOro Kak ydaCTHMKUA HAYMHAOT BCE JIy4llIe
MMOHUMATH TY MOCIIENOBATEILHOCTh COOBITUH, B KOTOPYIO OHU
MOTAJIM, OHU OOpeTaroT 0oJjiee BHITOJHYIO MO3MIIUIO, OTKYAa
OTKPBIBAIOTCSI BOBMOKHBIE BBIXOBI U3 KOJIEH, CJIOKEHHOU U3
9TOM 1enu coObITHil. COBOKYITHOCTH PAa3HBIX COOBITHI 4acTo
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OBIBAIOT CII0KHBIMU U 3aITyTAHHBIMU, U 3aJja4a UX BbICTpauBa-
HUS B JIMHEHMHYIO ITOCIIENOBATENBbHOCTh HenpocTa. [Iucemo
MOJKET CBECTU BOEAMHO PAa3pPO3HEHHBIE AETAIIN, TPO3BYYABIIINE
B PasroBOpE, U OPraHU30BATH UX B OCMBICIIEHHBIE IOCIIEI0-
BaTeJIbHOCTU. TakuM 00pa3oM, MUCbMO MOKET TIOMOYb y4acT-
HHUKaM JIOCTUYb HEKOETro OOIIEero BUIEHUS, KOTOPOE CTAHET
OCHOBAHHUEM Il UBMEHEHMS, ISl IPOKJIAABIBAHUS IIYTH I10
HaINpaBJICHUIO K JkeraeMomy Oynyiemy. Huke npuBoasiTcs nBa
IIpUMEpPa U3 MUCEM, OTPAKAIOIIUX ITY LIEIb.

IToxoxe, aTa MpodIIeMa crajia 3apoXkKIaThCS U3-3a pa3IUIUs Ba-
ITUX MHEHUI O CMBICIIC aHKETUPOBAHUS COTPYTHUKOB. 3aTEM 3TH
pa3Iuyus NpopBaIUCh BO BpeMs coBellianus, 1 Bel, MapusHH, B
cepalax CKa3zajil HEYTO TaKOe, O YeM BITOCIIEICTBUH TMOXKAJIETH.
Ho 370 nmpuBeno kK HETaTUBHBIM TTOCIE/ICTBUSIM: TTOCIIE COBEIIa-
Hus Kk Bam, JI>KOCIuH, MOJONUIM HECKOJIBKO COTPYIHUKOB, KO-
TOPbIE XOTEIU M0XKaT0BaThcs HAa MapusHH. Bel, MapusHH, nipo-
CITBIIIATIA 00 3TOM M MOAyMaiu, 4To [»KOCINH 3aTeBaeT OYHT y
Bac 3a crimnoii. Bel 3asgBunmm 06 3tom [xocnuH, a Ber, Jxoc-
JIMH, 00WIeTNCh Ha TT0100HOE TIo/103peHue; ocodeHHo Bac 3ase-
JIO BBIPAXKEHUE, UTO «ITO HEMPOecCHOHAITBLHOE TTOBe/IeHUE». Bl
Tak 3a0€CIOKOWINCH, YTO OOpaTWINCh K aJBOKATY, KOTOPBII
HamucaJl MICbMO, yrpoxass MapusHH CyIeOHbIM pa3OupaTeiib-
ctBoM. Bac, MapusHH, 3TO IIIOKUPOBAJIO, U Bl Hauaimu 4yBCTBO-
BaTh, uTO ¢ JI>kocnuH paboTaTh Hebe3omacHo. B pe3ynbraTe BO3-
HUKJIO HBIHEITHEE TPOTUBOCTOSTHUE.

Be1 onmcanu nocnenoBatenbHOCTh pa3BuTus KoHuumkTa. [1po-
U301 HeKUit cltydail, B pe3ysIbTaTe 4ero O1H YeJI0BEK paccep-
JWIICS. DTa BCIIBIIIKA THEBA OTJAJIMIA OT HErO JAPYTuX, OHU He
MMOHUMAJIM 3TOTO YEJIOBEKAa U HE CTaJIM C HUM pa3roBapuUBaTh
HarpsmMyio. BeicTponnuck crensl, 6apbepbl. TOT 4eIoBeK MmouyBs-
CTBOBAJI, YTO €r0 HE YBAXAIOT, HE MPUHUMAIOT BO BHUMAaHHE, HE
CUMTAIOT 3HauUMMbIM. OH ymien B ce0s U 3aaymaics O TOM, He
HAKa3bIBAIOT JIU €T0 32 TO, YTO OH paccepauiicsi. A Apyrue pelm-
JIM, YTO 3TOT YENIOBEK CIEIUAIBHO YCIOXKHsET cutyarmio. M Tak
9TOT LIMKJI MPOJIOJIKACTCS 10 CUX MOpP, MOAMUTHIBAs caM ceOsl.
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BricBeunBaem YHUKAJIBHBIC 31TH30/1bI

Emé oxna 1nienp, KOTopast JOCTUTAETCS 3a CUET MUChbMEHHOTO
OOIIIEeHNS C yYaCTHUKAMU MEIUAIINH, — 3TO BHICBEUUBAHUE HO-
BBIX POCTKOB MCTOPHH, MPOTUBOCTOSIIEH UCTOPUU KOH(IIIK-
Ta. [lucekMeHHOe 3arevaTiieHne YHUKATbHBIX SITU3010B MOA00-
HO TOJIKOPMKE, 00ecreunBaloeil pocT U yKPEIIeHue 3THX
HOBBIX POCTKOB. XOTS MOHAYAY YHUKAJbHBIC MMH30/bI HE
UMEIOT CUJIBI COTJIAIICHU, TAPAaHTUPYIOIINX JaIbHENIIIee HC-
MOJIHEHNE JOTOBOPEHHOCTEN, UM CIIeyeT MPUCBOUTH Ooiee
3HAYUMBIN CTATYC, YTOOBI 3TU POCTKH MOTJIN KaK CJIeTyeT YKO-
PEHHUTHCS B KU3HU JIIOACH, M CIIENIaTh 3TO MOKHO C ITOMOIIIBIO
MMCBMEHHOTO cltoBa. Kora 3a4aTky HOBBIX HUCTOPHIA 3amuca-
HBI ¥ MX MOXHO MHOTOKPATHO TepeYnTaTh, 00ECIIEUNBACTCS
3P PeKT pacxoasImuXcs KpyroB, MOAO0OHBIX KPyTraMm OT OpOIIeH-
HOTO B BOJAY KaMHs; MUCbMEHHas (UKcaiusi Kak Obl MpUIaET
COOBITHIO OOJIBIIYIO 3HAUUMOCTD. UeM 00J1blile 3HaUYeHUs TpU-
JAETCsl YHUKAIIBHBIM 3TM30/1aM, TeM 00Jiee BEpOSTHBIM CTaHO-
BUTCS JIOCTIDKEHHE coryaieHnii. BoT HeKOTopble puMephl
OTPBIBKOB U3 IHUCEM, HAITMCAHHBIX C TAKOMU IIEJIbIO T/IE-TO B Ce-
peauHe mpoliecca MeIuaIim.

Mp1 xoTenu Obl B MUCbMEHHON (hopMe 0OpaTUTh BHUMAHUE HA
3HAYMMOCTb TOT'O, YTO Bbl 004 CKa3aJM, TOrO, YTO MOXKET CTaTh
CeMEHaMH, U3 KOTOPBIX BBIPACTYT MPEANOYNTAEMbIE BAMHU 000-
UMHU OTHOIIEHUS coTpyAHH4YecTBa. C3M, Thl YIOMSIHYJ, UTO TO-
TOB IIPEKPATUTDH KIOYHCKOE OBEJIEHUE U LIYTKU, KOTOPbIE IIPU-
BOAAT TaHIO B 3aMeIIATEILCTBO, OCOOCHHO B CTPECCOBBIX CUTYa-
LMSX; ThI IPUIIOMHMJI, YTO U3MEHWIIOCh, KOI/1a Thl OOPATHII BHU-
MaHue Ha e€ MPOochObI OTHOCUTHCS K Hell cepbeé3Ho. Taus, ThI cka-
3aj1a, YTO TOTOBA IPEKPATUTh TAK HA3bIBA€MbIE CIIMHKW» B aJl-
pec CaMa, KOTOpBIE €ro paccTpanBaroT. Bel 06a BuauTE, 4YTO BCE
9TH LIYTKU ¥ IMHKU HE IIOMOraloT BallUM pabOYuM OTHOLIEHU-
siIM. MBI CTPOCHIIM Bac, KaK BbI IIPUILUIU K TOJJOOHBIM PELIEHUSM,
1 Bbl 002 CKa3aJld, YTO B IIEPUOJL MEKAY IIEPBOI U BTOPOH ceccusi-
MU MeIMalli1 CEPbE3HO 3a[yMaJINCh O BalllUX OTHOLIeHUsIX. Ham
XOTEeJIOCh ObI TOAPOOHEE Yy3HATh, HA UYTO UMEHHO U3 TOTO, YTO BbI
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00a 1eHuTe B BallMX pabouyMX OTHOIIEHHSIX, BbI OOpAaTWIIA BHU-
MaHue B NepBYyI0 ouepeab. [lomoraer mmu Bam npusHaHHME TOM
LIEHHOCTH YBUETH BBIXOJ U3 co3naBiuielics cutyarmu? [losBummch
JIM Y BaC B Pe3yJIbTaTe 9THX Pa3MbIILUICHUH elle KaKue-TO MbICIH
0 TOM, KaK U3MEHUTh (JOpMY BaIIMX B3aUMOOTHOILICHUI?

Haranu, Bel pacckazanu o ToM, HaCKOJIbKO it Bac u3amenmio
CUTYAIMIO TO 0OCTOSITEILCTBO, YTO MapTUH TTO3BOHUIT M TIOTO-
BOPWJI C JIETbMU. BBl MOUYBCTBOBAJIN, UTO OH MPOSIBIISIET K HUM
MHTEPEC, YTO OH He OPOCHII UX OKOHYATENbHO. BbI ckazanu, 4o
HE XOTUTE 3TOMYy Memath. MapTtuH, st Bac Obu10 BHOBE, UTO
Hartanu He BMemuBanack, korga Bel mo3Bonuin, 1 Bam oueHb
MMOHPABWJIOCh, UYTO OHA «HE Masyuiia» Bo3Jie TelrehoHa, KOHTPO-
nupys Baul paszroBop. Ham mpencrasisiercs, 4To 3TOT citydai
Ba)XEH, [TOTOMY YTO OH MOYKET MOCITY>KUTh MOJIEITBIO BO3MOKHBIX
BBIXOJIOB U3 TOTO TYIHKA POJAMTEIBCKOTO MOBEICHUS, B KOTO-
POM BBI OKa3aJIUCh.

MNHorna HOBbIE pOCTKH albTEPHATUBHON UCTOPHUH — 3TO HE
COOBITHUS, & MU, TTPEANOIOKEHUS, KOTOPbIE BBICKA3BIBAIOT
YYACTHUKU O TOM, KaK OHU MOTJIM ObI MPEOJ0JIETh CBOU PA3HO-
rnacusi. 9TO MOTYT OBbITh COOOpaKE€HUsI OTHOCUTEIIBHO TOTO,
KaK OHM MPEACTABIISAIOT ce0e MPO10KEHNE OTHOUIEHUI B ITpe/I-
MOYUTAEMOM OYAYIIEM; 3TO MOTYT ObITh BOCHOMUHAHHUS O TOM,
KakK ObUIO paHblIe; WM MPUHIUIIBI, HA KOTOPBIX OHU XOTEIN
OBl BBICTPOUTH HOBOE Oymaymiee. I cHoBa mucbMeHHast ukca-
1S 3TUX UJIEH YBEIMYMBAET UX 3HAYUMOCTbD 10 CPABHEHUIO C
YCTHOM peublo. BOT €11€ HECKOIBKO MPUMEPOB.

OrtBeuas Ha HaIll BOIPOC, YTO UMEHHO B COBMECTHOMU JeSITEIIbHO-
CTHU TIPEACTABIISETCS BaM MPEIITOYTUTEIbHBIM, KaXKIBIH U3 Bac
MPEIIOKUIT HEKOTOPBI HabOp uael, KOTOpble OKa3aIuCh J0-
BOJILHO ToxoxuMu. ['par, B Bamewm cricke ¢urypupoBaiio co-
BMECTHOE 00CYKACHHE CIIOKHBIX BOIPOCOB J0 MTPUBJICUCHHUS TPE-
TBUX JIUII, OOCYX/IEHUE UHUIIMATUB, TIPESKIC YeM MEPEXOIUTh K
JICUCTBUIO, OTIIPaBKa M3BUHHUTEIIBHBIX TTHUCEM WJIM COOOIIIECHUIH,
ec Bel He MoKeTe MPUIATH HA BCTPEUy, U BhIpAIMBAHUE TyXa
koernadbHocTu. B Bamem, PoBena, crimcke ¢urypupoaio
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paccMOTpeHue MpooJeM Mo Mepe BOSHUKHOBEHHS, YBa)XKCHHE
YyBCTB U WJICH APYT Ipyra, U 00CY)XIEHHE Pa3HOrO pojia CUTYya-
EH\EM Ha BalluX BCTpEUax BMECTO TOrO, 4TOOBI IPUHUMATDb UX KaK
HEYTO caMo coboll pazymerolieecsi. Mbl 3aMHTEPECOBAHBI B TOM,
9TOOBI OOJIEE TIOPOOHO OOCYAUTH C BAMHK 9TH UIEH, OCOOCHHO MMESt
B BUY HEPCIICKTUBLI UX PEAJIbHOTO BOIUIOIICHUS WJIM, BO3MOXK-
HO, Y’K€ UMEIOIIErocsl y Bac ONbITA peau3aliy OA00HBIX UICH.

MpbI nonpocuiIf Bac 0OOpHCOBATh OOIIYI0 KapTUHY: KaK Obl BbI
XOTenu, yToObI BBIMIIAAETA Xopolias padbouast atMocdepa B Ba-
IeM JIOMe TIpecTapeibiX. 37eCh MbI IPUBOANM 0000IIIEHUE BAIITUX
OTBETOB: BCEX OIOBEINAIOT O TOM, YTO IPOUCXOIUT, JTIOAU BOC-
MIPUUMYNBBI K HOBBIM HJIESIM, COTPYIHUKH OPTaHU3AI[UN TOTOBEI
MOMOYb IPYT APYTY, MEHEIDKEPHI YETKO (DOPMYITHPYIOT CBOM OKH-
JaHMsI, BCE MOJTy4aloT YAOBOJIBCTBHE OT 3200ThI O KHUTEIISAX JOMa
MIPECTAPEIIbIX, BBICOKO LIEHUTCS] TOBAPUIIECTBO CPEIU KOJUIET, U
JIFO/I YyBCTBYIOT, UYTO UM JIOBEPSIOT. ONMpasch Ha 3TO, Mbl Ha4a-
JU 00CYXKIATh CIIy4au, KOT/ia Mmojjo0Hoe ObIBAjI0, HECMOTPS Ha
37101 yMBICENT KAKUX-TO CUJI, KOTOPbIE MEIIAIN MPOTpeccy.

YkpenisieM coryiameHust mo npoueccy

CornanieHus Wi I0roBOPbI, KaCAIOIIHUECS caMOro Ipoliecca,
MOKHO MCIOJIb30BATh JJIS TEX JKe IeJIeid, 4To 1 mruchMa. ['oBo-
pPSl 9TO, MBI XOTUM YWUTH OT PE3KOTO pa3TpaHUUCHUS MEXIY
IIPOLIECCOM U coJiepKaHHeM. MBI He paccMaTpUBaeM Ipoliece
KaK HEKMI HEWTpPaJbHBIM KOHTEMHEDP, B KOTOPOM pacroiara-
ercs conepxanue Menuanuu. Ilponece hopmupyer comepxa-
HUe. BaxkHble CABMKKU M M3MEHEHHUS B MPOIIECCE, B TOM, KaK
MPOMCXOIAT B3aNMOJICHCTBHS B XO/Ie MEANAIINN, MOTYT U3Me-
HUTH CMBICI TOTO, 4TO MpousHocuTcs. [losTomy mepuoande-
CKU HYHO MPOCHUTH YIACTHUKOB OCMBICIIUTH CaM XOJ IPOIIEC-
ca. CaenaTh 3TO MOYKHO, TIOTIPOCUB MX OCYIIECTBUTH pediiek-
CHIO TOTO, YTO MPOUCXOJIUT, OCOOEHHO OTMeYas, YTO MOHpa-
BUJIOCh. Bynyun oTpeduieKcupoBaHHBIMU, OTHOIIIEHHS B IPO-
IIECCE 3aTEM MOTYT OBITh CIIPOCIIMPOBAHBI HA B3aUMOJCHCTBIE
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MEXy CTOPOHAMM 3a INpeaernaMu KOHTEKCTa Meauauuu. Bor
HECKOJIBKO IIPUMEPOB.

ITocre TOro Kak Mbl pACCMOTPEIN HEKOTOPbIE OECITIOKOMBIIIHE BAC
BOIIPOCKI O TOM, KaK Oy/IeT CTPOUTHCS Halla Oecesia, Bbl PEIIUIN
CJIEIOBATh TaKUM JOTOBOPEHHOCTSIM O IIpOLEcce: TOBOPUTH O
npoOJieMax, a He O YeI0BEKe; YBaXkaTh TOUKY 3pEHUS IPYT APY-
ra; yAeasTb BpeMsl TOMY, YTOOBI pa300paThCsl U TIOHSTh; HE Tie-
pebuBaTh; Opath TalM-ayT, ecliu KOH(QIUKT OyJeT BBI3BIBATH
CJTUIIKOM CUJIbHBIE UYBCTBA.

Bo Bpemst Hammx BCTped Mbl YCBIIIAIM, YTO KaXIblid U3 Bac
3alyMBIBAJICSI O TOM, HE IPOIIIE JIN ITPOCTO CAATHCS, OTKA3AThCS
OT Bcero u yiutu. Y Tem He MeHee, Bbl IPOIOJIKAIM IIPUXOAUTD,
OCTaBaThCs B IpOLIECcCe, OTCIEKHUBATE €ro, padboTarh ¢ mpoobie-
MO, HE BBIXOJS 34 PAMKHU YBAXKUTEJIBHOM KOMMYHHUKALIUH.
N, BO3MOKHO, IOCTENEHHO BaM yJ1aBajoCh KOMIIEHCUPOBATH Ka-
KYIO-TO 4acTh BpeAa, HAHECEHHOTO KOH(MIMKTOM BAaIINM OTHO-
menussM. MopuHs, Bbl ¢akTuyecku nMenu B BUAY UMEHHO 3TO,
KOTJla CKa3aju, YTo BaMm Hy>KHO He CTOJIBKO COrJlallleHHne, CKOJIb-
KO TIPAKTUYECKUI CIIOCOO BOCCTAHOBJIEHUS OTHOIIEHUH, KOTO-
pblit Bel yBuzienu Bo BpeMs MeIUALIUU.

JlokyMeHTHpOBaHME COTJIALLIEHUN

BoNBIIMHCTBO pACCMOTPEHHBIX HAMM O CUX ITOP MUCbMEHHBIX
JIOKYMEHTOB, — 3TO NMcbMa. OHM NUIIYTCA TJIe-TO B CEPEIMHE
Meauanmu. dpyroit popmoit mICbMEHHOM TOKYMEHTAIUHU SIB-
JIIFOTCS COTJIALICHUS IO PE3yJIbTaTaM B3aUMOJACUCTBUI, IIPO-
HCXOJAIIMX B X0/1€ Menuanuu. [1ucbMeHHble CoraleHus Ta-
KOTO POJia CO3AI0TCs, KaK MPaBUIO, OJIMkKe K KOHIY ITpOoLec-
ca. lu1s Tex, KTO 3HAKOM € MeMalren B IapaJurMe noaxo/aa,
OPUEHTUPOBAHHOTO HA peLIEHUE TPOOIIEMBI, HET HEOOXOIUMO-
CTU MOJPOOHO PACCKa3bIBATh MPO TO, YTO TAKOE COTJIAIICHUS
1 3a4eM OHU HyXHbl. Ho ueM xe oTnnuarorcs nogoOHbIe 10-
KyYMEHTbI B HappaTuBHol Menuauuun? KonrekcroMm. Bmecto
TOTO YTOOBI, KaK MpeaiaraeT MHCTPYMEHTAIbHBIN MOAXO/I,
CUMTATh UX UTOIOM MEAUALIUH, B HAPPATUBHOM I1OJIXO/I€ MUCh-
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MEHHBIE COTJIAIIIEHUS TTPOCTO SIBIISIIOTCS 3aIMUCSIMU Pa3BUTHS
CIO)KETa K TOMY WJIM HHOMY MOMEHTY BPEMEHH.

[TncbMeHHBIe coTalIeHnss MOKHO CPaBHUTH CO CTOI-Ka/I-
pamu. ITomo6HO hoTorpadusm, OHU CITyKaT IS TOTO, UTOOBI
yIep>KaTh TO, YTO MBI XOTHM COXPAHUTb U BCIIOMUHATH. McTO-
pUsl B3AaMMOOTHOIIIEHUH MPOJOIDKAETCS] M TOT/1a, KOT/Ia COTJIa-
IICHUS YK€ TIOCTUTHYTHI, TTOJJOOHO TOMY, KaK )H3Hb IPOJIO0JI-
’aeTcs Mocie Toro, Kak cuenmana ¢ororpadus. [Tucpmennas
(buKcamms coryameHnst MOXKET CTaTh CTAPTOBOM IUTOIIAIKON
TUISl TaJTbHEUINEro pa3BUTHS OTHOIIEHUNW M OJHOBPEMEHHO
KyJTbMUHAIIMOHHOW TOYKOW B UCTOpuM Memuanuu. Llenp me-
AU B HAPPATHUBHOW MEPCIIEKTUBE — HE B MPOU3BOJICTBE
COTJIAIICHUI, HO B MIPOJIBIDKEHUU ISl 0OEUX CTOPOH MPOIOJI-
xaromieics ucropun pa3sutus. CornaiieHne J0HKHO CITYKUTh
B TIEPBYIO OUEPEb UMEHHO 3TOH 1IN — PA3BUTHIO HApPATHBA,
a BOBCE He HA00OpOT. B pamkax maHHOTO 1MOX0Aa MBI HE CUU-
TaeM, UYTO Pa3BUTHE HAppPATUBA JIOJKHO OOCITY)XMBATh JOC-
THKEHUE COTJIAIIEHUS. Y IeP)KUBAs TAKYIO pACCTAHOBKY aKIICH-
TOB, pPACCMOTPUM HECKOJIPKO COTJIAIIEHUM, B3ATHIX HAMU U3
OTIBITA HAPPATUBHOM MEIUAIIVH.

Hwxe mpuBoOIsATCS TE COTUIAIIEHHUS, K KOTOPBIM BBI MPUIILIH, OT-

Beyas Ha Borpoc «Kyna ke gaapie?».

1. MpI Bce OyeM OTCIIEKUBATH U CBEPSTH HAIlle TTPOABUIKEHUE
C 3TUMU COTJIAIICHUSIMU.

2. Xapiu OyJeT OTKPBIT JIsl KOHCYJIBTAIIUN ¢ APYTUMH YJIeHa-
MU KOMAaH/IbI.

3. Baxuble city)keOHBbIE 3aITUCKU OyIyT PacChUIAThCS BCEM CO-
TPYJIHUKAM, & HE TIPOCTO BBIBEIINBATHLCS HA CTEH/IC.

4. Hossle paboune 3amanus OyayT pacipenensiThCs Cpean Tex,
KTO TIPUCYTCTBYET Ha COBEIIIAHUH.

5. Xapmnu opraHuzyet BCcTpedy ¢ MailkoM U DJIUCOH IS TOTO,
YTOOBI COOOIIUTE UM 00 UTOTAX ITON CECCHM METUAIIHH.

6. B mepumon orcyTcTBUs Xapiau Ha CIEIYIONIEeH Helele OTBET-
CTBEHHOCThH CYIIepBU30pa NpuMeT Ha cebst Tpucran.

7. OOmas BCTpeda COCTOUTCS MATHAIIaToTo nioHs. Ha Heit Oy-
neT 00CYKIaThCs, YeTO yIaJI0Ch TIOCTHYD B PETH3AIIIH ITHX
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COIJIALLICHUM, & TAKXKE JAJIbHEUIINE 11aru, KOTOPbIE BBl XO-
Teny OBl MPEANPHUHSTE TSI PA3BUTHS BAIIUX PAOOUMX OTHO-
HICHUN.

Taxske ObUIO HECKOJIBKO BOIIPOCOB, KOTOPbIE HAM HE YAAJIOCh
pa3penmTh BYepa B CHITy OTPAaHMYEHHOCTH BpeMeHU. BOT oHu:

—

IToTpebHOCTH B OOyUEHUH MEpCOHAA.

2. Hcnonp3oBaHre KOMHATHI JIJTsI COBEIAHMIA.

3. TlorpebGHOCTH B HOBOH (hOPMYIUPOBKE JOKHOCTHBIX 00S-
3aHHOCTEH JIJIT HEKOTOPBIX COTPYTHUKOB.

4. 03a00Ye€HHOCTH OTCYTCTBHEM SICHOCTH OTHOCHUTEIIBHO CyOOp-

JIMHAIIMKA B OpTraHU3allUH.

XoTenoch Obl 3HATH, CMOXKETE JIM BBI JOCTUYh KAKOTO-TO IPO-
rpecca B 0OCYXJIEHUH 3TUX BOIPOCOB JI0 HAIeW BCTPEUM TIST-
HAJIIATOTO WIOHS, U TOTJIa MBI COCPEIOTOYNMCS HA HUX.

ho%@:nﬂ@%%:—\:— TEXHUK OCYHIECCTBJICHUSA BJIACTH

WMHorma nucbMo Wi KaKOK-TO IPYTroi MUChbMEHHBIN JOKYMEHT
MOYET CTATh CPEICTBOM JUISI TOT'O, YTOOBI TOMOYB JIFOASIM YBHU-
JIETh, KaKMM 00pa30oM UX KOH(IMKT pa3BHBAJICS B KOHTEKCTE
OTHOIICHUH BJIACTH, KOTOPBIC YACTO CAHKIIMOHUPYIOTCS O0J1ee
IIMPOKUMH COLIMAIbHBIMU JUCKYPCAMU, TAKUMH, KaK CEKCHU3M
ik pacusMm. Lleapb mogo0HOH JEKOHCTPYKIIMM COCTOUT B TOM,
YTOOBI IIPEITOKUTD JIFOASM BBIMTH 3a IPEACIIbI ITOIOOHBIX BCE-
MIPOHUKAIOIIMX COLMAIbHBIX TUCKYPCOB, a TAK)KE TEXHUK BJla-
CTH, KOTOPBIEC UX IMOACPKUBAIOT.

BosbMeM mpuMep U3 MIKOJIBHON MEAWAllMM. Y4acTBOBaja
I'PYIIa U3 MECTHOTO COOOINECTBA, TUPEKTOP IIKOJIBI U MOTIe-
yuTeIbCKuil coBeT. OaHa M3 YyYaCTHMI[ T'PYIIIbLI COOOIIECTBa
(oHa ObLTa Maopu) OOBUHMIIA IIKOJBHYIO aJIMUHUCTPAIIUIO B
pacu3Me B CBSI3M C TEM, UTO IIKOJIbHAS aIMUHUCTPAIUS PEIIIU-
Jla HE HAHUMATh €€ IIOBTOPHO B KAYECTBE ITOMOIITHUKA YUUTEIIS
JIIs peOeHKa ¢ 0COOBIMHM 00pa30BaTEIbHBIMU MTOTPEOHOCTSIMH.
C TOYKHM 3peHUS LIKOJIBHON aJIMHHUCTPALIUM, CYIIECTBOBAJIO
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MpocToe 0OBSICHEHNE MTOAOOHOTO PELICHUS: paCCMATPUBAEMBbII
pebeHOK OCcTaBMII 3Ty MKOITy. OTHAKO 3TOT BOITPOC HEBO3MOXK-
HO OBUTO OTOPOCHTH KaK MPOCTOE B3aUMHOE HEMOHMUMAaHUE, 1
0ECIOKONCTBO YICHOB T'PYIITBI MECTHOTO COOOIIECTBA UMETIO
o1 coboit Gosee riIyOOKHEe OCHOBAHMUS, HEKEIU OTAEIIbHBIN
WMHIUACHT. B mporiecce Menuanyuyu Mbl OTKPBITO 3asSBUIIH, YTO
pacu3M CyIIECTBYET, U, CKOPEE BCErO, OH JIGKUT B OCHOBE I10-
TOOHBIX MTPOOJIEM, OJTHAKO MbI TAKXKE MPEIIOKUIHN MKOJIbHON
QIMUHUCTPAIINH BBIPA3UTh CBOE MPOTUBOCTOSIHIE PACU3MY H
CBOE JKeJIaHNE COBMECTHO C TPYIMIION U3 MECTHOT'O COOOIIeCTBa
6opoThecs ¢ pacuzmoM. UM torma ¢pokycoM MeaMaAlMK CTAjIo
00Cy)XKIeHHe TOTO, YTO 3TO MOIJIO OBl O3HAYAThH IO OTHOIIIE-
HUIO K TAHHOMY KOHKPETHOMY BOTIPOCY 1 HEKOTOPBIM JIPYTUM.
Hwxe mpuBoauTCcs 4acTh MUChMa, B KOTOPOM MBI 0000IINIIN
9TOT TMPOIIECC:

ITo3BoJIbTE HaM ele pa3 MOBTOPUTH TO YTBEPXKJIEHUE, KOTOPOE
MBI CIIeJIaJIi BO BPEMsI BCTPEUH, U BBl BCE TIPUHSITN €r0: pACU3M
cymiectByeT. Takum 006pa3oM, KOria MpOUCXOIUT COOBITHE, TTO-
JOOHOE 3TOMY, HEYIUBUTEIBHO, YTO BOSHUKAIOT BOIIPOCHI O BITU-
SITHUM pacu3Ma. MBI XOTUM MOJIEPKaTh TPAaBOMEPHOCTh TTOCTa-
HOBKH T10JTOOHBIX BOITPOCOB, TIPOTHUBOIIOCTABUB TEM CAMBIM CBOIO
MO3HIIMIO TOUKE 3PEHUS, YTO KOH(MIMKTHI BO3HUKAIOT TOJBKO B
pe3ynbTaTe TMYHBIX B3auMozeicTBuii. OHAKO MBI He OOHaApY-
KM HUKAKUX TIPU3HAKOB TOTO, YTO KTO-TO U3 YUACTHUKOB Me-
JMAIIIY JIMYHO TPUBEP)KEH pacu3My. HarmpoTus, Mbl yCIIbIIIam,
YTO BCE BBI MIO-PA3HOMY BBIpa)KaeTe KeJaHhue OOPOTHCS C pachs-
MOM M €r0 BIIMSIHMEM Ha Ballly IITKOJTy, JTake eCJId BbI HE BCera
€IMHBI B TOM, KaKNM 00pa3oM C HUM cliefyeT 6opoThes. Korma
MBI BCTPETUMCS €IIe Pa3, Mbl XOTEIU ObI TOIMPOCUTH Bac Oosiee
MOJIPOOHO PACCMOTPETh, KaK MOXHO OBLIIO OBl COBMECTHO 0O-
POThCSI C PACU3MOM U HE JaBaTh MY BPbIBATHCS B OTHOIIICHUS B
BallleM IIKOJIBHOM COOOIIECTBE.

CBoauM Bce BOeIUHO

Tenepp nonpobyeM CBECTH Bce LIENIH, KOTOPbIE MbI 3[ECh Pa-
300pasid, B OIHO IHCbMO. BB, ckopee Bcero, yxxe 3aMeTHIH,
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YTO LEJIM MUCEM PA3TNYAIOTCS B 3aBUCUMOCTH OT TOTO, KAKOH
CTaJMu AOCTUT Tpouecc Meananuu. HekoTtopele nucbma mpe-
CIIEYIOT 11e1b OoJiee TIIyOOKOro BOBJICUEHUS JIIO/IEH B Meaua-
L[1I0, HEKOTOPbIE OAUEPKUBAIOT IOCTUTHYTHIE K 3TOMY MOMEH-
Ty JOTOBOPEHHOCTH IO MPOLIECCY U Pa3BOPAUUBAIOT KapTy
JlalIbHEeHIIIero MpoABMUKEHUsI. B KakuMX-TO MUChbMax BBICBEUM-
BAIOTCS MOSBUBIINECS OCTPOBKU HAMEKbl — TaK, UTOOBI OHU
HE MCUE3JId, HE MOTEPSUINCh. B ApYrux Mbl MOAYEPKUBAEM pe-
3yJIbTaThl, JOCTUTHYThIE B MEIMAIIMM, U 3aKPEIUISIeM COTJIalle-
HUS, KOTOPbIE OTKPBIBAIOT JOpory B Oyayuiee. To nmuceMo, ¢ Ko-
TOPOTO Hauyajach 3Ta INIaBa, ObUIO HAMKMCAHO B MPOMEXKYTOU-
HOH CTauM Meauanuu. A TUChMO, MPEACTABICHHOE HIDKE, —
MPOAYKT (PMHATBHOM CTaJ MM, OHO HAITUCAHO TOCIIE TOTO, KaK
OB JOCTUTHYTHI COTIAIIICHMUS.

Hoporue ou u I'paxem!

3a mecTh BCTpey, MPOBEICHHBIX C BAMU, MBI IIPOLILTN JOJTUH Iy Th,
U 51 XOTel Obl MPU3HATH Ballly MPUBEP)KEHHOCTD B3SITHIM Ha cebs
00s13aTeNThCTBAM OCTABATHCS B IIPOLIECCE MEAMALIMK B TEYEHHE BCe-
r'0 3TOro BpeMeHU. M 310 HecMOTpsl Ha TO, UTO ObLIN pa3HbIe [TIOBO-
JIbl 1 BOIIPOCHI, KOTOPbIE YBOAWIM BaC OT OCHOBHOM HPOOJIEMBL,
KOTOPYIO BbI XOTEIM PELINTh, — HAPUMEP, KaK UMEHHO TEIepb,
KOTJIa BbI )KUBETE OT/IENBHO, BBl OyeTe 3a00TUTHCS O JAETSIX.

Camo paccTaBaHHe OCTABHJIO B BAac INTyOOKUH 3MOIIMOHATIBHBIN
CIIel, JTUIIWIIO SHEPIUH, TTOCesyI0 B3auMHOE HefoBepue. OHO naxe
3aCTaBWIO KaXKIOTO U3 BaC YCOMHUTHCS B POIUTEITLCKON TO3UITIHI
npyroro. Bel, J/IoH, comHeBamch B ToM, 4To ['paxem neiicTBUTENb-
HO T'OTOB U XOYeT 3a00TUTKCS O AeTAX, a Bel, I'paxem, 3aaymbIBa-
JIUCh O TOM, HEe HACcTpauBaeT Jii J{oH eTeii MpoTUB Bac.

ITpaBma, 3TM cOMHEHUSI HE BCerja ObUIM CTOJIb CUJIbHBI. B mep-
BBIE TPU MeCs1Ia MTOCIIE BAIlIer0 PACCTABAHUS OHHU €11Ie HE HACTOJIb-
KO 3aXBaTUJIM BAC IO CPABHEHUIO C TEM, YTO ITPOUCXOIUIIO B TTO-
cienHee BpeMsi. B koHeuHOM cueTe, Bbl 006a COTJIACHUIIUCH, UTO C
Tex nop, kak y Bac, JIoH, nosiBUJICSt HOBBII MYy>KUMHA, BAIlIU OT-
HoueHus ¢ ['paxeMoM cranu Gosee HampspkeHHbIMU. Bam 060-
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UM HE HPaBWJIOCh, B KAKOM HAIPABJICHUU Pa3BUBAIOTCS COOBI-
THSI, ¥ BbI XOTENIU ObI OCJTA0UTH 3TO HATIPSHKEHUE.

Ho, HecMOTpst Ha 3TO HampspKEHUE, Ha HAIIMX BCTpevyax Bbl OKa-
3aJIUCh CIIOCOOHBI Pa3roBAPUBATH APYT C IPYTOM YBaKUTEIBHO,
CTaBsl BO IJ1aBY yIJla MOTPeOHOCTH 1eTeid. Mbl pa3MbILUISIN, KaK
9TO MOXHO OOBSICHUTH, U Bbl 00a paccKa3aau O TeX CTOpOHaX
BaIllIMX OTHOIICHUH, KOTOPbIE HE ObUIM pa3pylIeHbl HANPSDKEH-
HOCTBIO, BO3HUKIIEH K KOHILYy Ballero opaxa.

Ber1, ['paxem, sicHO gaIu TOHATH, YTO HE XOTUTE MO TYMHATHCS pac-
MIPOCTPAHEHHOM CXeMe, COIJIACHO KOTOPOil Iociie pa3Boaa oTell
BBIKJIIOUAETCS U3 Ipoliecca BOCHUTaHUs JeTei. Bbl xorenu mo-
Ka3aTh, UTO MPOJIOJDKAETE JIIOOUTh CBOUX JIETEH, a)e BOIPEKU
COBETY BAIlIMX KOJIJIET IIPOCTO PA3BEPHYTHCS M YUTH, U ITyCKal
Balra ObIBINIAs )eHa caMa ¢ HUMH pa3oupaetcs. Bol, JloH, cka-
3aJId, 4YTO OYEHb LIEHUTE 3Ty MO3UIIMIO U XOTEIHN Obl, YTOOBI OHA
YKPEeINWIach U MPUBENIa B Pe3yJbTaTe MeIUAIINU K B3aUMOIIOHU-
MaHHUIO O TOM, KaK OYJET OCYIIECTBISATHCS 3200Ta O JAETSX.

WO w@ogm HaIlnmux WOH@OQ BbI JOCTUI'JIN Oﬁ@hv\mOES% hOﬁOWO@@Il
HOCTEH:

1. [Jeru OyayT mpoaomkaTh KHUTh ¢ JIOH, HO OMH MECSII B Te-
YyeHHe JIETHUX KaHUKYJ Oy1yT mMpoBoAuTh ¢ ['paxemom, a erie
OHM OyIyT IPOBOIUTH C HUM JIBE HE/IEIH B TEUCHHE 3UMHHUX
IIKOJIBHBIX KaHUKYJL.

2. Jletn takxe OyIYyT OCTABATHCS C OTIIOM KaXKJIblii BTOPOU

YHUKEH]I, @ KPOME TOTO MPUXOAUTH K HEMY ITOCIIE IIIKOJIBI KaXK-

JIYTO CPEJy M OCTaBaThCs 10 9 Beuepa, a TOTOM OH OYJIeT ITpH-

BO3HUTH UX TOMOH K JoH.

[oH He Oyaet roBoputh AeTsiM 0 ['paxeme HUYero mioxoro.

4. T'paxem OymeT mpemynpexaath JoH 3a aBe HeAenu, eciu y
Hero OyayT KakHue-TO CeMeWHble MPAa3THUKU WU COOBITHS,
I7Ie OH XOTeJ ObI BUIIETH JIETEH.

5. T'paxem Oyner BO3UTH AeTel HA 3aHATHS 110 My3bIKE U TeaTpaib-
HOMY MCKYCCTBY U IUTATUTh 34 UX 3aHITUS B 3TUX KPYKKaX.

6. [ou Oynet nocbutaTh ['paxeMy KCEpOKOIMH BCEX IIKOJIBHBIX
Tabeell 1 MUCbMEHHBIX COOOIIEHMI U3 IIKOJIBI U COOOIIATh

W
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I'paxeMy 1o TeaedoHy 0 KaKUX-THOO0 METUIIUHCKUX MPOOJIe-
Max y JIeTel, KOTOpble MOTPeOYyIOT 00paIleHus K Bpady.

7. T'paxem cornacuics He Mpue3kaTth K J{oH 6e3 mpemynpexie-
HUSI; €CITU €My 3aX04eTcsi OOCyIUTh KaKhe-TO ACIEKThI JKU3-
HHU JIeTeil, oH Oy/JeT BHaYaje 3BOHUTH U CIPaIlIuBaTh, yI00-
Ho i 310 [on. Eciu 310 yno6HO, OHM BCTPETSTCS I 00-
CYXXIIEHUS BOIIpOCa Ha HEUTpaJbHOU TEPPUTOPHUHU, KOTOpas
OymeT ymobHa oOouM.

Ocrasnoch elE HECKOJIbKO BOIIPOCOB, HA/l KOTOPBIMHU sl IOIPO-
cui1 OBl Bac MOPa3MbIILIATE. MHE XOTelIoCh Obl 3HATH, KAK BBI
OTHOCHUTECH K 3TUM COIJIAIIEHUSM TeNepb, MOCIIE TOr0, KK Y Bac
ObLTO BpeMsl OAYMAaTh O HUX. PaboTaioT M OHM Ha MpakTUke?
MoxeT ObITh, CO BPEMEHU HAILEH ITOCIIETHEN BCTPEUN MOSIBUINCH
KaKHe-TO Ipyrue uaeu, KOTOpbIe CIeA0BANIO Obl TOKE BKIIOUUTD
B cornaienue? BoaMoxxHo, 3a mociaeHue ABe Helen TPOU301-
JIO YTO-TO, YTO IOMOIJIO BaM IOBEPUTh, YTO 3TH COrJIALUEHUS
OyyT MPOJ0JDKATh PabOTAaTh B MHTEpEcax jerei?

Kornma MbI BCTpeTHMCs C BAMU B CIIEAYIOLINI YETBEPT, MHE XOTe-
JI0Ch OBl BBISICHUTD, IPEJCTABIISIFOT JIU JJ1s BAC MHTEPEC KaKUe-TO
13 [IEPEUNCIIEHHBIX BOIIPOCOB MJIM OHU HABOJST BacC Ha KaKUe-TO
Jpyrue pa3MplluieHus. MHe Takke ObIT10 Obl HHTEPECHO Y3HATD,
KaK 3T COrJIAlIeHUs] pa0OTAIOT HA MPAKTHKE.

Hckpenne Bai,
JKOH.

B 37011 ritaBe MBI OKa3aJIv, KAk MOYKHO MCITOJIb30BaTh ITMCh-
Ma U COTJIAIICHUS] B KA4eCTBE NMUChbMEHHBIX JOKYMEHTOB, CIIO-
COOCTBYIOIIMX JOCTHKEHUIO U3BMEHEHUH B ITPOIIECCEe MEUAIINH.
CylecTBYIOT U APYTUe COCOOBI UCIIOIb30BAHUS MTUChMEHHO-
ro ciaoBa. be3 BCIKOro coMHeHMs, TBOPUYECKH HACTPOCHHBIE
MeIUaTOPhI OYIyT MPOAOJKATH BEIAYMBIBATH U PA3BUBATH Ta-
KHe crocoObl. MBI HajieeMcsl, UYTO HAIllM MPUMEPHI MOCTYKaT
MTOBBIIICHUIO CTaTyca MUCbMEHHOTO CJI0BA U PpACIIMPEHUTO cde-
pbl ero mpuMeHeHus B Meauannu. KoHeuHo, HamucaHue Io-
JIOOHBIX MHUCEM TpedyeT Mopoil 0COOON TUCIUIUIMHBI, HO MBI
BEPUM, UTO pe3yIbTAThl Uallle BCETO OMPABIbIBAIOT 3aTPAYCH-
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Hoe BpeMsi. Heo0X0IMMOCTh HAaIMCaHMS TAKOTO poja JOKYMEH-
TOB BJIMSET M Ha MBIIIICHUE MeauaTopa. BeImoHeHHe 3TOM
3amaun TpedyeT, 4ToObl MeIUaTOP 3aHST PedICKCUBHYIO ITO-
3HMIUIO 10 OTHOIICHHIO K Oecesle, MPOUCXOIMBIICH BO BpeMs
Meauanuu. Hamrcanue myiceM TUCHUTUIMHUPYET MEAUaTopa,
3aCTaBIISISl €r0 BBIJCIATH T€ aCHEKTHl pa3roBopa, KOTOPhIC B
HanOOJIbIIIEeH CTEIIEH! CITOCOOCTBYIOT PAa3BUTHIO aJIbTCPHATHB-
Hol ucropun. OToOpaHHbIe (hparMEeHTHl MOTYT CTaTh OCHOBOM
JU1s Oy/TyIe BCTpeUu.

Haxkomner, momoOHbIe JOKYMEHTHI CITYKAT 3a1aue 3aBepIile-
HUS TIPOIIECca MEIUAIINH, OHU JTAFOT ONIYIIEHUE 3aBEPIIIEHHOC-
TH pa3roBopa Jake TOTJa, KOTAa eme OXHUIAIOTCS TOMOHU-
TeNbHBIC BCTpeur. JJIsi caMUX MEIUATOPOB TaKHE JOKYMEHTHI
TOXE YKa3bIBAIOT HAa TO, YTO paboTa OIM3UTCS K KOHITY, — BOT
W ceiiyac OHM 3aBEpIIAIOT OMUCAHUE MPOIEcCca HAPPATUBHON
MEIUAIUKA B 3TOW KHUTE.
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nujaor

Hrak, noporoii ynrarteib, Hallle My TEIIECTBUE MOAOIILIO K KOH-
ny. Tenepb OocTaBUM IMO3UIIMKA ABTOPA U UUTATENSA, KOTOPhIE
npejjaraeT HaM JTUCKYpC MyOJMKaLMKU, U ONPOoOyeM YHeCTU
B Ipyrue o0JI1acTy HaIlleH KU3HU KAKUE-TO CMBICIIbI, YTO BBIKO-
BBIBAJIUCH B Ipoliecce HAMUcaHus U yTeHus. Kak Mbl MHOTO-
KPAaTHO MOBTOPSIIN, CMBICIIBI POKAAIOTCS B pa3roBOpe, B AUC-
Kypce, M HalmMCaHUsI KHUTH 3TO KACAeTCs HUUYTh HE MEHBbIIIE,
yeM Meauanuu. JlanHasi KHUra co3aaBajiaCh B KOHTEKCTE MHO-
JKECTBA Pa3rOBOPOB — C JIPYTUMHU JIOAbMU, MEXK]1y CAMUMU aAB-
TOPaMHu, C KOJIJIETaMU, MHTEPECYIOIMMUCS MEIUALINEHN, HO TPU
9TOM MBI BCeraa MOAEP>KUBAIM M BOOOPaXKaeMbIi pa3roBop ¢
BaMU, JOPOroi untatesib. Mbl yOSXKIE€HBI, YTO JIJI1 TOCO UTO-
OBl JOYMTATH JI0 3TOTO MECTA, BbI TOXKE JIeJalid HEUTO TMOJ100-
Hoe. [Iporecc uTeHus — 3T0 CBOErO poja pa3roBOP C TEKCTOM,
a JIy4llle BCEro, €ClIM 3TO aKTUBHBIN MPOIIECC, B KOTOPOM BaM
TOE €CTh UTO CKa3aTh.

Bb110 OBI TFOOOMBITHO Y3HATH, UTO Bbl TOBOPUJINA HAM, TTOKA
yuTaau. Mbl cMeeM HaJesAThCs, UYTO BbI HAIIUTH JIJIs ceOsl uTo-
TO, UTO OTBEYAET BAILIMM MHTEPECAM U BOIIPOCAM OTHOCHUTENb-
HO MIPAKTUKH Meauanunu. Bo3aMoXKHO, BaC 3aMHTEPECOBAIIA Ka-
KHE-TO OCOOEHHOCTH TOT'O BUJIA MEIHALIMH, KOTOPBII MBI 00-
pUCOBAJIU, & MOXKET OBITh, KAKHE-TO U3 MPEACTABICHHBIX 3/1€Ch
WJIEH MPOHUKHYT B JIPyTye Ballyd MpogecCHOHaIIbHbIE 00CYyK-
JICHUS.

Mp1 xoTenu 661, YTOOBI BBl 3HAJIU, UYTO KOTJIa Mbl paboTasu
HaJ 9TOU KHUTOM, HAM U CaMUM OBLIIO OY€Hb MHTEPEeCHO. MbI
HEe CTaJIM OBbI TUCATh 00 3TOM IpPEAMETE, €Clii Obl OH HE BbHI3BI-
BaJ1 y HAC CUJIbHOE BOJTHEHUE, €CJTU ObI HAM CAMUM HE XOTEJI0Ch
BBISICHUTD, UTO K€ HAPPATUBHOE MBIIIIEHUE B COCTOSIHUM TTPE/I-
JIOKUTh Menuanuu. Ho Bbl, uMTaTeNb, YK€ MOBIUSIIN HA HAC.
MBI cTanu pa3BuBaTh JajbIlIe€ 3TH UAEU MPOCTO MOTOMY, UTO
MOKA MBI MTUCAJIN 3Ty KHUTY, BbI PUCYTCTBOBAJIA B HAIIIEM BO-
oOpaxkeHnu. MbI IPeACTABIISIIN, YTO BBl BCE BPEMSI IIPOCUTE Y
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HAC SICHOTO OOBSICHEHHSI TOT'0, YeM UMEHHO 3TOT MOIXO0/ OTJIH-
yaeTcs OT Apyrux Mojeneil. Takum obpa3om, Bbl 3aCTaBISIIN
HAC OTTA4YMBATh HAIlle MBIIIJIEHUE, U K KOHILY KHUTH Mbl CaMU
CTaJIX JIy4llle IOHUMATh, O YeM IUIIIEM, IO CPABHEHUIO C TEM,
KaK Mbl TOHUMAJIM 3TO BHAYaJe.

B 3akmmrouenue eie pa3s noguepkHeMm 3Tu otiuuusi. C Ha-
el TOYKY 3peHU s, HAPPATUBHBIN MTOJIX0/ K METUALIUM JIeTAeT
AKLIEHT Ha CIIEAYIOIINX MOMEHTAX.

e Ilpunganue 60bllel 3HAUMMOCTH UCTOPUSIM U CMbICIIAM 110
CPaBHEHHUIO C (paKTaAMHU.

e UyBCTBUTEITHHOCTB K TOMY, UTOOBI CIIBIIIATH KOHQIMKTHYIO
HCTOPUIO KAK MOPOXKIACHHYIO U MOJACPKUBAEMYIO TEM WIH
MHBIM JTUCKYPCOM.

e Uerkoe paszaeneHre KOHGIUKTHBIX UCTOPUNA M UCTOPUIA
YBa)KEHUS, COTPYIHUYECTBA, TOHUMAHUS U MUPA.

e lcnonp30BaHME IKCTEPHAIUIYIOMIMX Oecel AJIsl TOTO, YTO-
OBI TOMOYH CTOPOHAM KOH(DIIUKTA OTIEIUTHCS OT MPOOIIEM-
HOW UCTOPUH, MOJI THETOM KOTOPOH OHU HAXOJUIIUCH.

e (OcHOBHas 3aJla4ya MeIMAIIMIN COCTOUT HE CTOJIBKO B JIOCTHU-
YKEHHUH COTJIAIIEHMS], CKOJIBKO B CO3IaHUU KOHTEKCTa OTHO-
HIEHUH MEXy CTOPOHAMHU, OTKPBIBAIOLIETO MYyTh K U3Me-
HEHUSIM.

e OCHOBHOMH MyTh BBIXO/1A U3 KOH(MIMKTHON CUTyalluu OTIpe-
JeNsieTCsl BBIOOPOM alIbTEPHATUBHOM MCTOPUM PA3BUTUS
OTHOIIICHUH.

B none3HocTtu 3TuX ujaei Mbl yoenuInch Ha COOCTBEHHOM
omnbiTe Meauanuu. MIx He Bceraa JIerko OCBOUTH, TIOTOMY YTO
OHU TPeOYIOT HE MPOCTO MPUMEHEHUSI TEXHUK, a TTPUBEPIKEH-
HOCTH ornpeenieHHOH duitocopun. [ToaToMy MBI Tak TTOAPOO-
HO OCTaHaBJIUBAIKMCH HAa (GUITOCOPCKUX U TEOPETHUESCKHUX BOII-
pocax. MBI cuuTaeMm, 4To mpeajaraeMblii TeopeTUuuecKui
B3IUISIT HA MEIUALIMIO IOCTATOYHO OOOCHOBAH, U XOTSI HE BCE
€ro pasjessioT, OH 3aCIyKUBAET YBAXKEHUS! KaK aJIeKBATHOE
OINMMCAHUE OCTOMHON MOBepHUs MPAKTHUKU. BroiHE MOXHO
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MPEANOJIOKUTh, UTO 3TA MPAKTHUKA BHECET BKJIAJ B CO3JAHUE
WHBIX CITIOCOO0B M (OPM KOMMYHHUKAIIUU U, B KOHIIE KOHIIOB,
COOOIIECTB MHOT'O pojia. MBI MMeeM B BUly TaKHe COOOILECTBA,
B OCHOBE KOTOPBIX JIEKHUT IPUBEPKEHHOCTD IUAJIOTY, COBMECT-
HOMY CO3[aHHUIO CMBICIIOB — B IIPOTUBOBEC COOOIIECTBY MPHU-
BUJIETUH, I/I€ BCE COCTA3AIOTCS APYT C APYTrOM B MOIBITKE YJIOB-
JIETBOPUTH CBOU MOTPEOHOCTU. MBI TOBOPUM O COOOIIECTBE,
I/Ie OTHOLLIEHUS BJIACTH BCETAa OTKPBITHI JIsl AUCKYCCUH U TIe
MPOLIBETAET yBaXXKEHUE. DTO MECTO, TJI€ JIOU MPOSBISIOT UH-
Tepec APyT K APYTY U TJe BCEr/1a CO3Aat0TCsl HOBBIE CMBICIIbI —
KaK OTKJIMK Ha T€ BbI30BBI, UTO OPOCAIOT HAM MOCTOSTHHO Me-
HSAIOIINECS OOCTOSITENILCTBA. DTO MUP, B KOTOPOM JIIOAEH MOJ-
JIEP)KUBAIOT B TOM, YTOOBI OHU BBICKA3bIBAJIUCH, YTOOBI X T'O-
JIOC 3ByYaJl U y4acTBOBAJI B CTAHOBJIEHUHU JUCKYpCa, KOTOPbIN
npujaer oOJIMK 3TOMY MUDY.

CMOTrIM T MBI BHECTH CBOM BKJIA]] B CO3/IaHME IMOJOOHBIX
Croco60B KOMMYyHUKalUU U coodiectB? OO0 3TOM, 1O0pOroi
YUTATENb, CYAUTh BaM. IMEHHO B BailieM MpOUYTEHUH, a HE B
HAIMMCAHUU 3TOW KHUTH, CO3/1a€TCS €€ CMBICII, © IMEHHO B Ba-
e MPAKTHKE 3TOT CMBICII CMOXKET ITPOSIBUTHCS. MBI ITpe/icTaB-
nsieM cebe Jrofiel, paboTaloNMX MeAUaTopaMu, KOTopble Oy-
JyT OCBaWBaTh 3TU MJIEW, pa3BUBATh MX MAJIbIIE U JAJbIIE, U
TOT/1a MBI TOKE CMOXeM YUUThCs y HUX. M MBI OueHb HasieeMcst
Ha BaIl OTKJIHK.
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006 aBTOpax

[>xoH YuHcneia B HacTosiiee BpeMsl BIISIETCS] KOHCYJIbTaH-
TOM MPOrpaMMbl OOyUYEHHUS MCUXOJIOrOB-KOHCYJIbTAHTOB B
VYuusepcurere Baiikato (Waikato) B 'amunsrone, HoBas 3e-
JAHIMS, 2 TaKXKe BeAEeT MPOrpaMMy MOJATOTOBKHM IIKOJIbHBIX
KOHCYJIbTaHTOB B YHUBepcutere Can-/uero (CIIA) u BmecTe
co cBoelt cyrnpyroi, Jloppeiin Xenrke, o0yuyaer HappaTUBHBIM
METOAaM ICUXOJIOTMYECKON TOMOIIM YMUPAIOUIUM U UX OJIU3-
kuM. JIxepanb MOHK paHbllle TOke padoTai B YHUBEPCUTE-
Te BaiikaTo, a ceiiuac npemnojaer B ynuepcurere Can-/{uero
1 BMecTe co cBoeil cynpyroii, Craiicu CHUHKIIep, BEAET IPOrpaM-
MBI IPUMUPEHUSI OOJIBIIUX TPYIIIT JTIOJEH, OTIIMYAIOLIUXCS 110-
JIIPU30BAHHBIMU MO3UIIUSIMU 110 TOMY WJIM UHOMY BOITPOCY.

VYuHcneiin 1 MoHK — nuaepsl B pa3paboTke HappaTUBHON
Meauauu. OHU — OCHOBHBIE aBTOPBI U PEAAKTOPHI OOIIEro
TEKCTa [0 HappaTuBHOM Tepanuu Narrative Therapy in Practice:
The Archaeology of Hope («HappaTuBHas Tepanus Ha IMpax-
THKe. APXEOJIOTHs HaJIeKIbI»), U31aTeIbCTBO Jossey-Bass,
1997. HemaBHO oHM onyormkoBaiy kKHUTY Narrative Counselling
in Schools: Powerful and Brief (<HappaTuBHOE KOHCYIBTUPO-
BAaHHUE B IIKOJAX — OBICTPOE M MOTYIIECTBEHHOE»), U3/1aTelb-
ctBo Corwin Press, 1999. Monk u YuHcneiin omyoIukoBaan
MHOYECTBO CTAaTel M TE3UCOB HA KOH(EPEHIUSX, TTPOBOIMIN
CEMHUHAPBI IO HAppaTUBHON Tepanuu u menuauuu B HoBoit
3emananu, BenmnkoOpuranuu, ABctpanuu, Kanage u CIIA.

Hoxepanbn Monk u Craiicu Cunkiiep nobsiBaiu B Poccun
B ceHTs10pe 2006 rona, xon Yuncmaiin u Jloppeiin Xearke —
B HOs1O0pe 2007 roxa.
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Jwukkenc, Y., 143

JuckypcuBHas cMeHa no3uuud, 101

HuckypcuBHoe cinymanue, 205-209

HuckypcuBHoe conepxanue, 40-45

JuckypcuBHBIE TeMbl, 6a30BbIe, 40—
45, 207-208. Cm Taxxke: Konrtek-
CTyaJIbHBIE MPEIIOCHUIKU

HuckypcusHslii nangmadt, 209

Juckypcebl: «omyiienue ceds BIpa-
Be», 161-163; B pamMkax Happa-
TUBHBIX TPEJCTABICHUNA O KOH-
(mukTe, 75-76; connarbHO—KOH-
CTPYKIIMOHUCTCKAsI TOYKA 3pe-
Hus, 185. Cm. Takke: AnbTepHa-
THBHAsi UCTOPUsT; JlOMUHUPYIO-
LU TUCKYPC;

Hobpoii Bomu otcyTcTBHe, 291-294

Hosepue, 173-178, 207. Cm. Takxke:
BzanmooTHOIIEHNH KOHTEKCT

JlokyMeHTHpOBaHUE: TIPEUMYyIIie-
cTBa, 325-327; KOMMEHTapHI,
323-325; IeKOHCTPYKITHS TEXHUK
BrractH, 339-340; BeICTpanBaHUe
ucropuu mpoosemsl, 332-334;
KapTHPOBAHUE BIIUSHUS ITPOOJIe-
MbI, 331-332; nuuHOE mMpU3Ha-
Hue, 327-330; Leau U CMBbICIH,
327-340; 3anuch corNalleHu,
337-339; monkperieHue 10roBo-
peHHOCTeH mo mpoieccy, 336—
337; yHUKATbHBIC 230561, 334—
336

JIOMUHHPYIOIIUI JUCKYPC: B IIPO-
11€CCE HAPPATUBHOW MEAUAIIUU,
96-99; nekoHcTpyKIWs, 125-128;

U «OINyIIeHUuEe ceOs BIIpaBey,
166-167; o6o3Hauenue, 40
Hpyroii: ”HTEpBLIOUPOBAHUE WH-
TEepPHAIU30BAHHOTO, 254-256;
MOCTYIKH KaK YHUKAJIbHBIC JTTH-
30161, 252-254
JoiiBuc, b., 181

E
Exxiesnacra, Kunra, 290

3
3HaHUEe KaK NPOIAYKT KYyJIbTYpHI,
184-185

u

Wnentuunocts: rpanuusl, 79—80;
«oryiueHue cedst Bripase», 149—
151

Nsmenenue, mmatdopma s, 278-282

NmenoBanmne (0003HAYCHNE): JOMHU-
HHUPYIOIINX TUCKYPCOB, 40; TIpo-
mecc, 215-219. Cm. taxxke: Paszo-
pyXeHne KOH(IMKTA

WNuauBunyansHOro, npumar, 61, 67

HHTepBhIONpPOBaHUE HHTEPHAIIN30-
BaHHOIO Japyroro, 254-256, 300

HckiroueHue, YHUKAJIbHBIN 3MTU307]
Kak, 233

Ucropus xondmukra, Cm.: Kono-
JINKTHAS! UCTOPUSI

Hctopus pa3Butus KOH(PIUKTA:
KapTUPOBAHUE BIIUSHUS HA yda-
cTHUKOB, 29-32 Uctopus: KoH-
CTPpYHPOBAHHE ATIbTECPHATHUB-
Ho#, 128-140; B npoTuBOBEC
daxkty, 184-185; nmpurmaieHue
pacckasatsb, 112-114; B oTninuue
OT peanbHOCTH, 184

K
Kapun, Ix., 259
KiueHTb1, HarpaBlIeHHBIE 110 Pele-
Huro cyaa, 106
Ko606, C., 65, 84, 202
Koncrpyuposanue
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OTHOIIIEHUH MEXIy MEIUaTOPOM U
y4aCTHUKAMU KOH(IIMKTA, pUC.
Ha cTp. 97

Konteker B3aumooTHoieHut, Cum.
B3auMmooTHOIIEHNH, KOHTEKCT-
Konrekct BpemenHoi, 218-219

KoHTekcTyanpHble MPeaNOChIIKH,
187

KoHntpakt Ha dase Bosneuenus, 108

KondnukT: BIusHNE Ha 4YelloBeKa,
219-223; BnusgHUE YeIOBEKA Ha,
223-226; neKoHCTpyKIHs, 76—78;
JIACKYPC, 75—76; MHOKECTBEHHAS
cyOBeKTHOCTH, 78—82; Happa-
TUBHBIE TIpencTaBiaeHus1, 73-82;
MPUPOJA «sD» B TeOpUsX, 78—82;
pasopyxenue, 201-228.

KoHdmukTHas ucTopus: MPOTUBOPE-
yarue e coositus, 244-247; no-
KaJTM3a1ysi B KOHTEKCTE UCTOPUN
OoTHOIIEeHUH, 267-269; BBICBO-
0Go’kIIeHne mpocTpaHcTBa, 229—
257 ((BooOIIIE—TO BBICBOOOXKIC-
HUe JUTS allbTePHATUBHOMN, a He
KOH(DJIMKTHOM MCTOPUU — HE TI0-
HUMAl0, KaK JelaTh)); YHUKAIb-
HBIE MM30/bl KaK HE BITUCHIBAIO-
muecst ugeu, 249-252; oueHka
KenmatenbHOCTH, 226-227. CM.
takke: HappatuBHas Oecena

KynpTypHble umnepatussl, 91

KynpTypHble ipeanucanus, pazoop
Ha cocTrasistronue, 38-39

«Kypc obmieit TMHrBUCTUKI» (1€
Coccrop), 95

Kymman, @, 79.

J
Jlanmmadrer: nevicreus, 90, 236-237;
co3Hanus, 90, 236; TUCKYpPCUBHBIIA,
209; cmbIcnioB, 236, 237; nmeperute-
TEHUe UCTOpUM Mexy, 237-239
Jlutepatypa no memuanuu, 59-60
JInaHas cnocoOHOCTH BIUATH Ha
COOCTBEHHYIO XU3HbB, PA3BUTHE,
134-135
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JIr0603HaTEIBHOCTD (JIFOOOIIBIT-
cTBO), 43, 123, 183-191, Tabnu-
na 5.1.

M

Makkensmy, Y., 163,292-293, 301, 315

Maopu, 105

Mapx Aspennit AuToHMH, 20

Macnoy, A.X., 62, 70-71

Menauanust: BRICTpauBaHKE OTHOIIIE-
HU, 26; monuTuka, 82—-89

«Memnoun» (Kapum), 259

Mertacdopa: ToBapa, 8§6-87, 175;
HappaTuBHas, 89-92

Munen, x., 65, 84

Munnep, V., 295

MHoXecTBeHHas CyObEKTHOCTD,
78-82

Mojenb HappaTUBHOM MeIUAlnH,
Cwm.: Iporrecc HappaTUBHOU Me-
JIATH

«Monnme ®aenmepc» (HdaHuU31b
Hedo) 229

MoTHUBALIMOHHOE UHTEPBBIO, 295

«MOTHUBAIIMOHHOE WHTEPBBHIO»
(Mwuiep u Pormauk), 296

MorTuBaius, HeraTUBHas: CTpaTe-
ruu ocnabiaenus, 25-26

Myp, K., 83-84

MpbICH KaK YHUKATbHBIE SMTU30/1bI,
250-252

MpIIeHUe: KyJIbTypHBIE TATTEp-
HBI, 61-62; HApPATUBHBIN MOJTYC,
89-92; sa3bIK (peub) Kak MmpeaBa-
puteiasHOe ycmoBue, 7072

H

HamepeHue kak yHUKaJIbHBIN 3MH-
301, 250-252

HappatuBnas Oecena: yuacTue B
MeUAIINY KaK YHUKATIbHBIH 11~
301, 242-243; coObITUs, MPOTH-
BOpeyalye KOHGIUKTHOM UCTO-
pun, 244-247; oOHapyxeHme 00-
JJacTe B3aMMOOTHOIIEHUM, HE
3aTPOHYTHIX MpobieMoi, 247—

249; BpICBEYMBAHHE COTJIACHS,
235-236; yHUKaJIbHBIE SMU30/1bI
B UICTOPUU OTHOIIIEHUH, 240-242;
WHTEPBBIOUPOBAHNE HWHTEPHA-
JIM30BAHHOTO JIPYToro, 254-256;
MIPUTJIAIIIEHNE CTOPOH BBIHECTHU
CyXaeHwme o mpooieme, 230-232;
maugmadT aefictBus, 236-237;
naHmadT cMbicia, 237; 00bek-
TUBUpPOBaHUE NPoOIIeMBbl, 229;
JIpyTHe OTHOIICHHUS KaK HCTOY-
HUK CBEJICHUI O pa3IMImsIX, 243—
247; npu3HaHue MOCTYIIKOB JIPY-
roit croponsl, 252-254; crioco0-
CTBOBaHME MOPOKACHUIO CMBIC-
na, 249-250; cyObeKTHOCTB CTO-
poH, 229; MBICTU KaK YHUKAIb-
HBIE 2MHU301bI, 250-252; yHU-
KaJIbHBIE SITN30/1b1, 233, 239-240);
IJIETEHUE UCTOPUM MEXKITY IBY-
Ms naHamadTamu, 237-239

HappaTtuBHas 1r0003HATEILHOCTD,
43

HappaTtuBHast Menuanus: BEICTpau-
BaHUE OTHOIICHUM, 26—27; KOH-
CTPYUPOBaHKE HAPPATHUBOB, CBSI-
3aHHBIX C pelieHueM, 32-37; ne-
KOHCTPYKIUS JIUCKYPCUBHBIX
KOHTEeKCTOB, 40-46; necraduim-
3a11s TOTATU3UPYIOIINX OIHICA-
HuH, 25-40; pa30op KyJIbTypHBIX
npeanucanuii, 38—-39; skcrepHa-
nu3yromue 6ecensr, 27-29; ce-
MeliHas BcTpeyda, 47-48; BKiTroue-
HHUE TOJIOCOB IPYTUX JTIFOACH, 46—
47; kapTUpOBaHUE BIIMSHUS KOH-
(mukTHOMI McTopun, 29-32; nBH-
’KeHHe K cortacuio, 48-49; 060-
3HAYEHUE JOMUHHUPYIOIIUX JTUC-
KypcoB, 40; mpeamnountaeMas uc-
Topusi, 49-52; BEICTpanBaHUE UC-
Topuu Oymyuiero, 55-56; mpo-
1IeCC BBICTpAUBAHUS UCTOPUH,
22-25; yIUIOTHEHHE CIOKeTa, 52—
55

Happatusnas metadopa, §9-92

«HappaTtuBHbIe cpelcTBa JOCTHKE-
HUSI TEPATIEBTUUYECKUX IIeJIei
(Vaiit u Dncron), 319

HappaTuBsbl: cBA3aHHBIE C pa3pele-
HueM KoHpmukTa, 32-37

Hacunue, yrposa, 305-311

HeratuBnas motuBamus, cMm.: Mo-
TUBAIMSI, HEraTUBHASI

Heratusaoe o0bscHeHue, 299

HelitpaabHOCTh: KaK MOJIOKEHUE B
OCHOBE MOJIETIH, OPHEHTUPOBAH-
HOW Ha peleHue mpooiieMsbl, 64;
(bemuHUCTCKAsT KPpUTHKA, 66;
dhonbkiop, 64-66, 84

HenocpencTBeHHBIN OTKJIMK Ha
npoucxonsiiee, 299, 308-309

«He couutmch xapakrepamim
(personality clashes), 195

«Hwukomac Hukmsom» (Jukkenc), 143

Hosas 3emanmus, 305, 316

(0]

O6BuHenue, 211-215, 217-218

Opranusarwst mpoctpadcTea, 108—110

OTHOIICHHUS «BBICBOOOXKICHUSY,
165-166

OTHOIIIEHUsT COCelIei 110 KBapTHPE,
164-165

OTIiibl, POJIb B BOCIUTAHUU JETEH
mocie pasBoja, 315-316

Oumbxu, o6y4yenue Ha, 156-160

«OmyuieHue cedst BIpaBe»: U CIIO-
COOHOCTH BIIMATH HA COOCTBEH-
HYIO XU3HBb, 151-152; cxatue
BpeMmenn, 168—-170; meKOHCTPYK-
LIUsT TOMUHUPYIOIIEro TUCKypca,
166—-167; nUCKypCUBHBIE TATTEP-
Hbl, 161-163; onpenensiomue
(dakTopsl B 3amagHoM oOIe-
ctBe, 146-151; rennepHoe, 146—
148; cBI3aHHOE ¢ UASHTUYHOC-
ThIO ueiioBeka, 149-151; cnen-
ctBus, 152-154; n oOyueHue Ha
ommbxkax, 156-160; u monmenu
B3aMMOOTHOILICHUM, 163-166;
rnaTpuapxajibHOe, B CEMEMHBIX
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KoH(puKTax, 154-156; marrep-
Hbl, 143-145; Baacte, 143-144;
pacoBoe, 148-149; obGHapyxe-
HUE, KAK JUCKYPCUBHOM OIOPBI,
208; tumbl, 146-151; ucnomns3o-
BaHME pa3zpabOTKU ajbTepHa-
TUBHOU ucropuu, 170-171

I

«ITanomunuectBo Halnba—I"apomns-
na» (baiipon), 319

ITamsTe, orparmueHus, 326

«ITapauensc» (bpaynunr), 59

IMapkc, P. 94-95

ITathoMm, JI., 66

[MaTpuapxaabHoe «OIlIyIIeHne ceost
Brpase», 154-156. Cm. Taxxe:
«OmyiieHne cedst BIpaBe»

[TaTTepHsbI: «omIyIeHus ce0s BIipa-
Be», 143-145

IlepBas Bcrpeua, 103-104

Ilepconasx, pa3BuTHE B HAPPATHUBE,
135-136 Ilucem, HanucaHue,
319-344. Cwm. Takxe: JlokyMeH-
TUpPOBaHUE

[MrcbMeHHOe CITOBO, BIIACTH M ABTO-
puret 325

ITucemennsnie cornamenus, Cum.
JlokyMeHTHpOBaH1e

[Momnep:xuBaroIye JI0IU, TPU3HA-
Hue ux poinu, 311

IToaxon, opyeHTUPOBAHHBINA HA pe-
ILIEHUE MPOOJIEMbI; OCHOBHBIE I10-
ntoxeHus1, 60—64; KpUTHKA TIOJTO-
JKCHUI, 64—68; 1 «OIITyIIIeHUE CeOsT
BripaBe», 143-144; HeliTpans-
HOCTB, 64; TEOPETHUECKUE BOIIPO-
cbl, 60-64

IMonxoa, OCHOBaHHBINA Ha MHTEpPE-
cax, Cwm.: [lonxon, opueHTHPO-
BaHHBIN Ha pelieHne mpooIeMbl

I[Mo3unuonupoBaHue: KaxK IEHT-
panbpHas metadopa pedreKcus-
Ho# mpakTuku, 180-183. Cwm.
Takxe: B3auMoOTHOIIIEHNI KOH-
TEKCT, pe(IIeKCUBHOCTH



354 HappatuBHas Menuaiius

IMo3unust MpakTUKYIOMIETO y4YeHO-
ro 186

ITo3uiusa-co3HaTeNbHOTO HE3HAHUS,
187

ITonutuka memnuaiuu, 82-89. Cwm.:
TeopeTnyeckue BONMPOCHI

IMonutkoppekTHOCTH, 193

«ITonoxenus» (I'urokpar), 20

IToctmomepumsmM, 73, 79, 131, 183—
191

IIpaBo romoca, 100

ITpakTHKa «CBepXy BHU3», 182

JomyieHusi, OCHOBBIBAIOIIHECS] Ha
ujee norpedHocreit, 61-62

IMpennounraemasi UICTOPHS: pa3BU-
THE U coxpaHeHue, 49-52

«IIpurnamieHue K OTBETCTBEHHOC-
™» (xenkunc), 161

[Tpurnamenne Ha nosunuio, 16—
118

[Mpurnamenue CTOPOH BBIHECTH
cy)KaeHue o mpobieme, 230-232

ITpoGnema: HE3aTPOHYTHIE OOTIACTH
OTHOIIIEHUH, 247-249; noKyMeH-
tupoBanue, 331-334; kaptupo-
BaHUE Bo3jeucTBuUs, 269-271;
nuMeHoBaHue (006o3HaUYeHUE),
215-218; obbexTuBamus, 229

[TpobGnemuas ucropus, cMm.: Kong-
JINKTHAST UCTOPUS

[TpoGmemuast ucropusi KOHMIMKTA,
114-128, 226-228. Cm. Takxe:
Pazopyxenne KoHbIMKTA

ITporect, 99

IIporiecc HappaTUBHON MeIUALIMU:
KOHCTPYNPOBAHUE B3aUMOOTHO-
IIEHUI MEXJy MEeIHMaTOPOM U
CTOpPOHAMH KOH(IMKTA, pUC.HA
cTp.97; AeKOHCTPYKUUA KOH(-
JIUKTHOM uctopuu, 114-128; no-
MUHUPYIOUMH AUCKype, 96-99;
MOSIBIICHNE AJIbTEePHATUBHOTO
nuckypea, 99-101; ¢asa BoBie-
yenus, 101-114

P

PaBnonpaBHble oTHOLIEHU, 164

«Pasmbiienus» (Mapk ABpenuit
Aunrtonun), 20

PazopyxeHue KOoH(MIMKTA: MpeaBa-
putenbHble BeTpeuu, 201-205;
JI0003HATEIBPHOE PACCIpAIBa-
nue, 206-208; nuckypcuBHOE
cnymanue, 205-209; skcTepHa-
mmsyromas oecena, 209-215; BeI-
CTpamBaHME UCTOPUM TpoOITe-
MbI, 218-219; o1ieHKa JKeltaTellb-
HOCTHU MPOOJIEeMHOW UCTOPUH,
226-228; uMeHOBaHUE TIPOOIIe-
Mbl, 215-218; Bompockl 0 cpas-
HUTEITbHOM BIUsHUM, 219-226

Paca, 148-149. Cm. taxke: «Orry-
1ieHne ceOsl BIIPaBe», TUIIBI

PeanbHOCTB, B OTJIMYNE OT UICTOPUH,
184

PedurexcuBHas npaktuka, 178-183

PedexcuBHOCTD, 178—183. CM. Tak-
*ke: B3anMoOTHOLIEHUI KOH-
TEKCT

Pudxun, Ix.,65, 84

Pomxepc, K., 103

Pomnnuk, C., 295, 297

«Pomeo u [Ixynawerray (Iexcrup),
173

C

Caenenus o pasznmumuusax, 168—170,
243-247. Cwm. taxxke: Cxartue
BpeMEHHU

CekcyalbpHbIE TOMOTAaTElbCTBA,
196-197

Cewmeiinas BcTpeua, 47-48

Cxatue -BpEMEHH: U CBEACHUS O
pasmuuusax, 169; texuuka, 168—
170. Cum. Takxke: «OmylieHue
ceOs BIpaBe»

Cnymanue: quckypcuBHoe, 205—
209. Cum. Taxxke: Pazopyxenune
KOH(JIMKTA; B HAPPATUBHBIX Oe-
cemax, 253-254

Cwmapr, P., 163

Cwmena auckypcuBHoM mozunmu, 100

CwmbiciT: hOpMUPOBAHUE, B COITHAITH-
HOM KOHTeKcTe, 131; BeicTpauBa-
HHe o0mux, 282-288; mann-
madt, 236, 237; yHUKAIbHBIX
9MU300B, 135; BOILIOIIEHHE,
neppopmanc (performance of
meaning), 45, 90; JIMYHOCTHBIH,
207; TTOCTMOICPHUCTCKUE TIPEII-
crasienus, 131-132; crmoco06-
CTBOBaHHE MOPOXKACHUIO, 233—
234; yHUKaJbHbIE 3MU304bI HA
nanmmadte, 249-250

CoBMecTHOE COUMHEHUE (CO—aBTOP-
CTBO), 33; HappaTUBHAs ycTa-
HOBKa Ha, 53

Cornacue (koHCeHCycC), 48—49

Cornamenue u coriacue 235-236,
261-262, 337-339

Cosnanus, magmmadt, 90

CocrnaratenbHoe HaKJIOHCHUE, B
HappaTUBHOM MBIIICHUH, 92

Coccrop, @epauHang ae 95

ConuaiabHbIi KOHCTPYKIIMOHU3M,
185; mpUHIUI aHTUACCEHIINATIA3-
Ma, 68—09; mpuHUUI aHTHUpea-
mm3Ma, 69-70; s3bIK (pedb) Kak
dbopma neiictBust, 72-73; sI3bIK
(peub) Kak MmpeaBapUTEIbHOE
ycioBue MbiieHus, 70-72;
MPEACTaBIICHUS O TUCKypce, 185

CriocoOHOCTh BIIMSITh HA COOCTBEH-
HYIO )KHM3Hb, U «OILIyIIeHHE ce0s
BrpaBe», 151-152. CM. Taxxke:
JIngHas cnocoOHOCTD BIIUSTD Ha
COOCTBEHHYIO XH3Hb, pa3BUTHE

Creps, JI., 319

CrpykTypa, oTcyTCcTBHE, 84

CyOBeKT, MHOKECTBEHHbBIC TTO3U-
uu, 80

CyO0wektHas nmo3unwms, 192-193

Croxera yIJIOTHEHUE, B HApPATUB-
HOM meauauuu, 52-55
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T

Teopernyeckrie BOIPOCHL: U KPUTH-
Ka IOJIOKEHUH IT0JIX0/1a, OPUEH-
TUPOBAHHOTO Ha PEIIeHUe MPOo-
O01eMbl, 64-68; B nMeromIeics
IUTepaType Mo Menmanuu, 59—
60; HappaTtuBHas metadopa, 89—
92; HappaTHUBHBIE TIpeaCTaBIIE-
HUs 0 KoHpukTe, 73-82; moynu-
THKA MEeTUAINH, 82—89; MpUHITH-
ITBI COITUAJTBHOTO KOHCTPYKITHO-
HuU3Ma, 68—73; MOAXO01 K Meaua-
1M1, OPUEHTUPOBAHHBIN Ha pe-
meHue mnpooiiemer, 60-64

Toranu3upyromue ONMucaHus: Jec-
tabunuzanus, 25-26; oTBieYe-
HHE OT, 49

TpanuumonHble B3aUMOOTHOIIIE-
Hus, 165, cxema Ha cTp.165

«Tpucran Wenan» (Crepn), 319

Tynuk B OTHOLICHUSIX: U OTCYTCTBHE
nmobpoit Bommm, 290-294; omace-
Hue, 298-300; u ¢pyHgameHTa-
mu3M, 311-317; moTuBaius y4ya-
crus B meauauuu, 294-298; He-
Cepbe3HOE OTHOIICHUE K TPEBO-
ram ipyroro ueiaoBeka, 300-305;
u yrposa Hacumius, 305-311

Yy

VYaitt, M. 89, 130, 168, 194, 209, 219,
223,236, 291, 319, 325

VBaxenwne, 192-198

VHUKATbHBIC STTU30/IbI: U TIPHEMITC-
MOCTB Ipobiaemsbl, 233; B 1o-
CTyIIKax Apyrux, 252-254; yuac-
THE B MeIMallMU Kak, 242-243; u
JIOKyMeHTupoBaHue, 334-336;
HaMepeHus kak, 250-252; Ha
nanamadre cmbicna, 249-250;
OTKJIMK Ha, 271-272; mouck B
HUCTOpHUU Tmpouuioro, 240-242;
MBICIIH Kak, 250-252; KaK NCKITIO-
YEHUS U3 JOMUHUPYIOIIEH UCTO-
pun KoHpIUKTA, 223; HA ceMeit-
HOU BcTpede, 48; mius obHapy-
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JKEHUS OTIBITA, HE BKIIOUCHHOTO
B ucropuu, 130-131

Vpu, B. 63

VuacTHUKY, T€, KOTO KacaeTcsl KOH-
kT, 106

L]

daza BOBIICUCHUS: 3aKTFOYCHIE KOH-
TpakTa, 108; pemenre He MpoBo-
IUTh Meauanuio, 107; acexTsl,
puc. Ha c. 102; mepBas BcTpeua,
103-104; cozmaHue yCIIOBUI s
pacckas3plBaHHS UcTopwu, 112-
114; c xTueHTaMu «I10 HaIpaBJie-
Huo», 106; B KOHTEKCTe Happa-
tuBHOI Meauaruu, 101-114; 06-
CTaHOBKA U OpraHU3ALUS MPO-
crpanctBa, 108—110; obrenue 1o
Hauvaya BcTpeun, 103; paboTta ¢
B3auMooTHomeHusmMu, 110-112;
putyansl, 104-106

®daza mexonctpykiuu, 100-101; u
KOH(IMKTHas uctopwus, 114128,
Tabmuma 3.3; u paborta B quajo-
re, 122-128; u npuriamneHue 3a-
HATB no3unyio, 116-118; u pado-
Ta ¢ oTHOoleHussMH 118-122

®daxkT, ucTopus B OTIUYHUE OT, 184—
185

denomeHOTOTHYECKAS TIEPCIIEKTH-
Ba, 184

Duznyeckoe MpUCyTCTBUE MEANATO-
pa, Bozaeticteue, 103 dunocod-
CKHe BOTIPOCHI B HappaTUBHOU
Mequanuu, cM.: Teopernueckue
BOITPOCHI

®uiep, P., 63

Donmxep, Ix., 66

DonbKIOp, 0 HEUTPAIBHOCTH, 65—
67, 84

dopmaTu30BaHHOCTH, OTCYTCTBHE,
84-85

Dpeiin, 3., 61-62, 70

®dyxko, M., 87, 175

®ynnamentanusm, 311-317
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